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ZmµnuJ¦mnÞIreBTürbs´GñkCmáWÉkCn
si iÆ gkarTTi lxsRtvrbselakGkkúñ ñ W á I Þ I ÞT n Y u U ´ ñ gPaBCaGkCmÉkCn enAtammnreBTüsaZarN; ßmnreBTüÉkCn 

kgPaBCaGñ ñ W á ñ i i Æ sersevCbNi Þ ´ Ü ø k ehyseRmcctzaetelakGkngeTAmnI I ÞÉkCn elakG T tp ñ reBTüsaZarN; ßmnú kCm kmans eRCI I ¢ Ð alxnelakG I i þ I ñ w Þ reBTüÉkCnEdl 

evC¢ i Ð elakGkmkBüa:l. elakGkkGacmanCeRmseRcnEdr zaenAeBlNaEdlelakGkRtv:nTTloclBüa:lkú I Þ CaelakGkbNtrbs ñ ñ * I I ñ U Y U gmnreBTü. eTaHbI´ ñ ñ

mankarZanar̈ ´ u I þ kGaceRCsersoeKBüa:lkú ñ W á I Þ i ø ¢ i Ðabrgs elakG I I ñ kCm reBTüsaZarN;eday«tK edayevC tcat́xPaBÉkCnk ñ gPaBCaG saZarN; enAtammn téz bN

taM I I ÞgeLgedaymnreBTü. 

bNtrbs ñ Y þ ´ U ñ U ´ ¨ ´ ´ M I i i yrbselakGk karBüa:l k - evC¢ i Ð elakG´ k KrplCnelakGknvkarBnülyagc|aslasGBeraKvnc&ä ´ ñ

EdlmankarTaḱ i Y ø M ´ i i I þ ´ ITnNamy’ ézcNayEdlTakTn ngCeRmsénkarBüa:ldéTeT[tEdlmanpl. elkElgEt 

kgRKamanGasnñ ñ u M I V ecH:n eKKrEtTTl:nkarylRBmBelakGk enAmnkarBüa:lNamy. Yú EdlBGaceZdU ñ Y Y ´ I ñ u

- evC¢ i Ð elakGk ngsabnplkcberEpksxPaBdéTeT[t KrplBtmanCnelakGkbNtrbś ñ i æ & þ ´ i © M I ñ u Y þ ´ ( U ñ

´ Ú © gkarcNayNamyecjBehae°EdlTngCaektman ehyTTl:nkarRBm bJlTaM M Y I M I I Y

eRB[gCalaylk¡ ¾ ´ ñ w ø M M I u þ I VNGkSrbselakGk eTAngézcNayEdlTngCaektman mnbneZkarBüa:l. 

•	 eyabĺEpñ ¢ þkevCsaRsdéTeT[t - elakGñ I ñ u M Ú ¢ I I Y Ep´ kevCsaRsdéTeT[t ‘GacmanézcNaybEn ´ i womankarbJ m| æ gkar kGacess ned TTlykeyabl ñ ¢ þ ø M mTakTnn

eZEbbenH EdlRbEhlCaBV uM ´ ¨ ´ u ´ ñ II RKbdNbþ eday Medicare ßkarZanarabrgsxPaBÉkCnrbselakGkeLy’ 

•	 GñkmksY u u ¡rsxTk - mnIÞ ñ þ ´ ( M I M Y Y u u ¡ M RKsar ngmtPki ´ kkú ú øreBTüEdlelakGkeTABüa:l Gacp Bt B sRm rs k rab Y i i þ þ elakGñ ñ gl manG karer[bc lkarmks xT s ´ rbs gGm

eBlEdlelakGñ ú ñ I Þ ´ Ú © gkarclmkCbRKsar ‘ngGkNaxHEdlRtv:ncatTkzaCaRKsar’ karer[bcsRmlsrabmatabta ikenAkgmnreBTü rabbJlTaM U Y Y i ñ ø U ´ u Y M Y M ´

ßGaNaBüa:l Rbsi I ñ W á mar ngeBlevlaEdlmtPki ´ ñ Y u u ¡ ñnebG Cak i i þ rbs kGacmks xT elakGk. kCm u þ elakG rs k

•	 EsVgrkOvaTENnaMsþIGMBIézøcMNay - kñ ñ W á abrgsxPaBÉkCn RKbkarBüa:lenAmnI M ´ i i , & ´gPaBCaGú kCm ¨ ´ u ´ Þ gGs gv ybRteBTürbsEdlmankarZanar reBTüTa n k

elakGñ U þ ´ ¨ ´ ´ ñ ñ U ´ ´ ø M M I ø ú ñ mykGacRtv:nRKbdNbedaykarZanarabrgrbselakGk ßelakGkGacRtvbgR:kxHceBaHkarcNayecjBehae° ‘Kmat’. enAkgkrNI Y

cM Y ñ * U ´ R:kcNaybEnm ́ ßbgézBüa:lbEnmeTAelcnnR:kEdlbgedayRkmhu u ñnn elakG RbEhlCaRt ´ ´ M æ ´ ø æ I M Y ´ ´ u n. m keTABüa:l kk vbg ) neBlelakG

enAmnreBTü sÞ U rRkmhu ¨ ´ u ´ ñ ¢ i Ð gmnI M I ø M M w u u ´ ñI ms u nZanar rgs elakG bN i reBTü G éz NayEdlr gT nénkarBüa:lrbs kY ) ab xPaBÉkCnrbs k evC t n Þ B c B kCam elakG

rab́ Ú © gézcNayEdlGacmansrabkarpSabJÚ ´ i i i µ i ú ñ ´ U I w ø manenA bJlTa ø M M ´ M lRbdab geRK]gs m gragkayedaykarvHkat mem kBtM © Büa:leraK n b|n teTAk . ‘s lsn (

m¡ M M Y M Y M I ø MageT[t ceBaHsnrEdleKENnaosrGBézcNay’. 

k - BtmanlGtpalx ´ ñ w U u atá gmat́ gNakat́ ( M i Þ ´ nrbsÜø elakGkngRtveKrkSaTkCasm ýagm¨ u W ¨ . eTaHCayä I þ 

u I I Y ú ñ lEzelakGk ßRbsnebenHCatRmvkar ßGnJato xPaBÉeT[t edm|CyenAkgkaremI ñ i I U u ¦

edayc|ab́ ñ w U u æ I & V m|ylRBmoRkmhu) ¨ ´ u i i Æ R:sBtmanCaklak edm|GnJatoman . elakGkngRtvkarcHhtelxaenAelhm edI I ´ u nZanarabrgsxPaBmansTeRbI ´ ( ´ ´ I I u ¦

karbǵ ´ M ´ ñ ´ ñ ´ I I I Y ( ñ i i Æ l ngTTl:nnvc|abcmgén R:ksrabkarBüa:lEpkeBTürbselakGk. enAeRkamc|abesrPaBedm|TTlykBtman elakGkmansTemI i Y U ´ ø

kM ´ ñ ´ ñ u ú ñ I Þ ¾ i ñ ñ i i Æ eTAedm|eRbR:śNtRtaEpkeBTürbselakGk EdleKrkSaTkenAkgmnreBTüsaZarN;. enAeRkameKalkarNCatEpker]gÉkCn elakGkmansTTU I I I

Bt( Þ ´ Ü ø lGBelakGk edayEpkÉkCn. manpalxnEdlRbmU M I ñ ñ

•	 karBüa:lRbkbedaykareKarB ni ø ñÚgPaBézzr - eBlenAkú ñ I Þ kGacrBgTkza Rtv:neKBüa:ledayPaBKrsm ngoeKeKarBelCatgmnreBTü elakGñ M w u U Y i I i 

•	 Bt(manGMBIkarBüa:lrbśelakGñ

rbśelakGñk ‘niglTÆPaBeRKaHzñaḱ

•	 karyĺRBmEpñkhirJ¦vtæúEdl:nTTYlBt(manc|aślaś 

GMBIézøcMNayénkarBüa:lEdl:nesñIeLIgrbśelakGñk rab

•	 karsmá nigsiTÆieRbIR:śkMNt́RtaEpñkeBTürbśelakGñ

GacmaneBlEdlBt(manGMBIelakGñkRtUvkarpþĺobuK<likEpñks

sasn¾ vb|Zm( ni vtu þ Ep¾ ñ gCi M elakG´ ñ kkñ * rEtmankarTnY ´ nø ´ eBaHbM u l< i lEzsI u elakG´ ñ gGi kCmñ W ágkarGn n ksasna n en]rbs k. elakG K P c K kem xPaBrbs k n

déTeT[tpgEdr ehI w þ M Y iyRbRBtceBaHeKedayPaBKrsm ngeKarB. 

•	 karemI i < ´ < ´ I i u ðlEz ngptpgBKlanbdak ngsm Æ kv aCv;Epksi ¬& Gñ iC¢ I ñ un xPaB - Klanbdak ngsm& Æ ñ i ¢ I ñ u þ ´ U I i < ´ < ´ *i u ð i n¬ GkvCaCv;EpksxPaBplnvkaremlEz ngkarptpgd

caM ´ I ñ Y ¨ M ´ ´ ñ ú ñ I Þ u < i ñ Y Ø þ ¦ ´ Ü ø yelak :c ehyCaEpkmyyagsxanénkarBüa:lrbselakGkenAkgmnreBTü. bKlkEdlBüa:lelakGk KrbgajGtsJaNrbsxn ehI

Gñ Y µ ¾ u i þ I I i M I Ø Y ´ i w ´ ñ i ¾ ú ñ I Þ Y u < i I u ´kKrmanGarmNTkct edm|BPakSaGBbJaNamyTakTnngkarBüa:lrbselakGk ßbTBesaZnkgmnreBTüCamybKlkemlEzsxPaBrbs

elakGñk. 

•	 cU Y ñúlrmkgkarseRmccitþGMBIkaremIlEzelakGñk - mneBlelakGkcakecjBmnI ñ Y U i ´ M I I þu ñ I Þ kK v:neKB G karemlEzCabneT[tEdl reBTü elakG rRt eRKaHeyabl B

elakGñ U ñ I I Þ bJÚ M Y ( M I I ñ Y I ñ MkGacRtvkar eRkayeBlelakG mn ´ lTa lBt B lEzEp y kareRb aeBTü kcakecjB reBTü. karenHrab © gkarTT manG karem keBTüNam z

karemI Þ i u ð i © M I ¾ ñ U ñ ´ Þ ilEztampHedayKlanbdak ßkcbershKmndéTeT[tEdlelakGkGacRtvkar eRkayeBlelakGkRtLbeTApHvj. 



     

     

    

    

   

  

     

      

  

   

   

 

 

       

    

 

     

 

      

   

      

  

      

    

    

      

     

    

    

     

    

    

      

V w M I ø M Y M I u ñ ÞI

•	 eyabĺ ßkarbþw ¨gtva - RbsnebelakGkmankglGBcNcNamyénkarBüa:lelakGkenAtammnI M U ñ Y I I Yi I ñ V ´ M I M u Y ñ Þ b kK ker]genHeL yreBTü Cad g elakG rel gCam

bu < i I ñ I Þ nebelakGkBu i þ Y I Þ BesckI V ´ ´ ñ ð i I I YKl lEzelakG reBTü. Rbs I ñ M t yreb[bEdlmn M I þ l elakG n nmy> kem k ßmn i eBjc Cam reBTüedaHRsayG kg rbs keT rd gEdnd

manGg< M ´ Y w þ aGBkcbersxPaB ngRKeBTüBüa:lelakGk. Rbsnebkarsaksr ßbw ¨ ´ ñ ´ i wkarÉkraCüsrab yedaHRsaykarb ¨ M I i © M I u i U ñ i I Y þ arbs kTak nnC gtv gtv elakG T gkar 

Zanar̈ ´ u M U ñ Y i Y u u ) abrgsxPaBrbselakGk. RbsnebkglrbselakGkenAEtBuabrgs b kK yayCam mh ¨ ´ u ´ ñ i I V ´ ´ ñ :neKedaH xPaBÉkCn Cad g elakG rn yRk nZanar M 

RsayeT elakGñ ´ Y Y Y w þ BkarZanarabrgEpksxPaBÉkCn  (Private Health Insurance Ombudsman) tam kGacTakTgCamyRksgTTlBakübNgGM I ¨ ´ ñ u

TU & Þ U & Þ i ørsBelx 1800 640 695 ‘elxTrsB«tKtéz’. 

m|I I Y ¢ i Ð kÉkeTs ngbKlkmnI þ ´ U ñ U I w U ñ M ´ U þ ´ (CyevC t /G i u < i Þ l nelakG vkarem mRt kca Rt l man bN ñ reBTüp C kn lEz:nRt v elakG :c vp Bt

dU Y i i þ kmTasngsarZatGI Y æ I i þ þ ¨ ´ ´ ñ icCaRKsar ngRbvtBüa:leraK Rbti µ ´ w u mV y sanPaBeraKelragkay ßctsaRsEdlbHBaldlelakGk ngkarBüa:ldéTeT[t 

NamY ñ M u Y ñ M ñ M u I I u M bRtoTjzaedayevCbNi ´ ñ I þyEdlelakGkk gTT a kk geRb CaB M u i ñ M ¢ Ð elakG ’. B l ßz eBTüEdlelakG B ‘eTaHb :necjs trbs kk

•	 GñkCmáWEdlsñakenAyU i I ñ ú ñ I Þ ry;eBly´ U kGackayeTACaRbePTGkCmWá Y I´ r - RbsnebelakGkenABüa:lkgmnreBTüGs r elakGñ ø ñ EdlTTlkaremlEzeday 

Ki u ð Þ U i Y I Þ mhu) ¨ ´ u ´ ñ M I M Y M ´ ñ W á akenAyr. lanbdaktampH. smnyayCamymnreBTü ßRku nZanarabrgsxPaBrbselakGk GBkarer[bcsRmlsrabGkCmEdlsñ ´ U

•	 pþĺnUvBt(manCaḱlaḱ - ed

EsgrkodgGBézcNayNamyEdlTngCaektman mneBlelakGkeTABüa:lenAmnreBTü 

sYrevC¢bNÐitBüa:lrbśelakGñk ßGñkÉkeTs; 

- cMeBaHkarbBa¢aḱCalaylk¡N¾GkS GMBIzanwgmanézøBüa:leRcInb̈uNÑa ehIyetIcMnYnb̈unµanEdlTMngCaRtUv:nRKbdNþb́eday Medicare 

ßkarZanar̈ab́rgsuxPaBÉkCnrbśelakGñk. 

- zaetIeKcUlrYmkñúgkarer[bcMsRmYlkarRKbdNþb́KmøatrbśRkumh)unZanar̈ab́rgsuxPaBrbśelakGñkßeT ehIyRbsinebIelakGñkTMngCaRtUvbǵR:ḱsMrab́ 

Kmøat etInwgRtUvbǵcMnYnb̈unµan. 

- etIevC¢bNÐit nigbuK<likeBTüdéTeT[tNaEdlTaḱTinkñúgkarBüa:lelakGñk ehIyzaetIelakGñkGacTTYlykBt(manGMBIézøQñÜlBüa:ledayreb[b 

Na ehIyetIézøQñÜlTaMgenaHnwgRtUv:nRKbdNþb́edaykarZanar̈ab́rgsuxPaBÉkCnrbśelakGñkßeT. 

- GMBIkar:̈ńsµannUvézøcMNaydéTeT[tNamYyEdlTaḱTinCamYykarBüa:lEpñkeBTürbśelakGñk EdlGacnwgBMu:nRKbdNþb́eday Medicare 

ßkarZanar̈ab́rgsuxPaBÉkCnrbśelakGñk ‘óTahrN¾ EpñkOsz kareZVIetsþeraKvinicä&y’. 

- zaetIelakGñkTTYlRbdab́ ßeRK]gsib|nimitþpSaMkñúgragkayedaykarvHkat́ßeT ehIyzaetIelakGñknwgRtUvrYmcMENkR:ḱ cMeBaHézøcMNaysMrab́kic©karenH 

ßeT. 

sYrRkumh)unZanar̈ab́rgsuxPaBrbśelakGñk; 

- zaetIkarBüa:lEdlelakGñk:nTTYlRtUv:nRKbdNþb́ edaykarZanar̈ab́rgsuxPaBÉkCnrbśelakGñkßeT ehIyetImankarmindaḱbBa©Úl ßry; 

eBlrǵcaMEdlbc©úb|nñenHGnuvtþ cMeBaHkarBüa:lenHenAeRkameKalkarN¾Zanar̈ab́rgrbśelakGñkEdrßeT. RbsinebIGñksMralkUn sUmniyayCamYy 

Rkumh)unZanar̈ab́rgsuxPaBrbśGñk o:nqab́tamlTÆPaB kñúgeBlGñkmanépÞeBaH edIm|Io:ndwgBIc|ab́TaMgLayEdlGnuvtþcMeBaHkarsMralkUn 

nigTarkEdleTIbekIt. 

- zaetIelakGñkRtUvbǵR:ḱcMNaybEnæm ßbǵézøBüa:lbEnæmeTAelIR:ḱEdlbǵedayRkumh)unßeT ehIyRbsinebIRtUvbǵ etInwgGścMnYnb̈unµan. 

- GMBIkRmitRKbdNþb́eTAelITIkEnøgsñaḱGaRs&ykñúgmnÞIreBTü edayeKalkarN¾Zanar̈ab́rgrbśelakGñk ‘maneKalkarN¾Zanar̈ab́rgmYycMnYn 

RKbdNþb́EtGñkCmáWÉkCnenAkñúgmnÞIreBTüsaZarN;b̈ueNÑaH’. 

- zaetIRkumh)unZanar̈ab́rgrbśelakGñk mankic©RBmeRB[gCamYymnÞIreBTüEdlelakGñknwgeTABüa:lßeT. 
- zaetIelakGñknwgRtUvkarbǵR:ḱbEnæmsMrab́karpSaMRbdab́ ßeRK]gsib|nimitþkñúgragkayedaykarvHkat́ßeT. 
- zaetIkarer[bcMsRmYlRKbdNþb́elIKmøatNamYy EdlmanenAnwgkEnøg GacGnuvtþcMeBaHelakGñkßeT. 

sYrmnÞIreBTürbśelakGñk; 

- zaetImnÞIreBTümankic©RBmeRB[g CamYyRkumh)unZanar̈ab́rgsuxPaBÉkCnrbśelakGñkßeT. 
- zaetIelakGñknwgRtUvecjR:ḱBIehae°elakGñkpÞaĺcMeBaHGVI>TaMgGś sMrab́karsñaḱGaRs&ykñúgmnÞIreBTürbśelakGñkßeT. 
- zaetIelakGñknwgRtUvbǵézøbEnæmmnÞIreBTü EdlBMu:nRKbdNþb́edaykarZanar̈ab́rgsuxPaBÉkCnrbśelakGñkßeT ‘óTahrN¾ karCYlTUrTsSn¾ 

ézøehATUrs&BÞ’. 

6855 Nov 2010 
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