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Ernst & Young 
121 Marcus Clarke Street 
Canberra  ACT  2600 
ey.com/au 

s 47F

Reliance Restricted 

s 22
Department of Health 

GPO Box 9848 
Canberra ACT 2601 

PBID – Debt Recovery Enhancement 

Any person intending to read this Report should first 
read this letter 
Dear s 22

In accordance with your instructions, we (“Ernst & Young or 
“EY”) have prepared the ‘Health Check’ 

s 47E(d)
report as set out in 

your in 
connection with the first element of the engagement – 
Undertaking a ‘health check’ of recommendations made by 
EY in 2018 related to debt recovery and escalation and 
assess progress made so far against the in-scope 
recommendations. 

Purpose of our report and restrictions on its use 
This Report was prepared on the specific instructions of the 

the terms and conditions of the Deed executed 
and should 
s 47G, s 
47E(d)

Department of Health (“the Department” or “Health”) under 

not be used or relied upon for any other purpose. 

We accept no responsibility or liability to any party other than 
to the Department, or to such party to whom we have agreed 
in writing to accept a duty of care in respect of this Review 
Report, and accordingly if such other persons choose to rely 
upon any of the contents of this Report they do so at their 
own risk. 

basis and limitations, are detailed in s 47E(d)
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27 June 2019 

Nature and Scope of the services 
The nature and scope of the services, including the 

This is an independent high-level review and 
‘health check’ assessment predominantly based on 
targeted interviews conducted on 17 April 2019 and 
documents received from the Department from the 
project commencement to the date of this report. 

We appreciate the opportunity to provide our 
services to Health and we look forward to continue 
work with you on next stage of the engagement. 
Please do not hesitate to contact us if you have any 
questions about this engagement or if we may be 
of any further assistance. 

Yours sincerely 
s 47F
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2. Developing capabilities for legal escalation (cont.) 
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EY | Assurance | Tax | Transactions | Advisory 
About EY 
EY is a global leader in assurance, tax, transaction and 
advisory services. The insights and quality services we 
deliver help build trust and confidence in the capital 
markets and in economies the world over. We develop 
outstanding leaders who team to deliver on our promises to 
all of our stakeholders. In so doing, we play a critical role in 
building a better working world for our people, for our 
clients and for our communities. 

EY refers to the global organization, and may refer to one 
or more, of the member firms of Ernst & Young Global 
Limited, each of which is a separate legal entity. Ernst & 
Young Global Limited, a UK company limited by guarantee, 
does not provide services to clients. For more information 
about our organization, please visit ey.com. 

Ernst & Young LLP is a client-serving member firm of 
Ernst & Young Global Limited operating in the US. 

© 2019 Ernst & Young LLP. 
All Rights Reserved. 
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