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Sector Partners Engagement

Agenda

Sector Partners Co-Design Meeting

- smins— Welcome GEVRREEIED)

*  5mins - Open ActiVitiQS(Fay Flevaras)

- 10mins— State of Play (Fay Flevaras)

- 5mins — B2G update (Dale Naughton)

- 30mins — B2G co-design activity: APl Services Catalogue (pale Naughton &

Julian Miras Hernandez)

5 mins — Close & NeXt Steps (ERREZEIED)
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DT Sector Partners:

State of Play

Fay Flevaras

Digital Transformation and Delivery Division
Corporate Group | Department of Health and Aged Care
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Co-Design Activities

Practice Co-Design UX Co-Design API Co-Design

B2G: Pain Points & API
QFR: Interface Playback -
Priorities

GPMS: Understanding Work . .
Sector Personas Patterns B2G: Quality Indicators

No current activities

OPEN

CLOSED Terms of Reference B2G: Developer Journey

B2G: Research Questionnaire

! Australian Government
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Industry Partners Engagement

State of Play

Recap last meeting

This group was formed

through an open, equal

Volunteer for QFR Co-Design activities opportunity, public invite ~
given that, we don't expect

confidentiality or conflicts

e Date for our next Tech Talk has been set: of interest tof be ahconcern
. . . . BUT if you have any

2pm, 25 Oct; registrations will open S O (S, [ R
shortly contact us ASAP

Access to our DT Sector Partners

SharePoint site should be available to all 2 :

members — Working in the Open:
e any access issues, let us know

e check out the site and give us
feedback

sharing underpins the DTDD approach

i Australian Government

25 Department of Health




API Co-Design

APl Co-design:

Dale Naughton

Digital Transformation and Delivery Division
Corporate Group | Department of Health and Aged Care

: ’$ Australian Government www.health. gov.au
“ Department of Health and Aged Care




B2G update

Milestones

July September October

< < < <
< <

- Australian Government

Department of Health and Aged Care

Abstract

Concrete

API Co-Design

November December

Our framework :

EXPLORE Build the Build the
the problem RIGHT thing thing RIGHT

—-:'Q:--E/’—/ﬂ\q

DISCOVERY BUILD LEAN BUILD
AGILE

Problem Solving Phase Execution & Solution Phase

Shippable
increment

Customer Problem Customer Solution

ocsan ks




API Co-Design

APl Co-design:

Dale Naughton and Julian Miras Hernandez

Digital Transformation and Delivery Division
Corporate Group | Department of Health and Aged Care

*

- Australian Government www.health. gov.au
“ Department of Health and Aged Care




B2G API Catalogue: Overview

° Backgrou nd API Co-Design

o Considerations and Scope

o APl Led Connectivity Pattern
e Approach

o Capability Map

o Information Model
o Architecture Catalogues

o What are we capturing?

o Next Steps

& @EQ) ’% Australian Government
e\ oo,
Tt Department of Health and Aged Care




B2G API Catalogue: Terminology

API Co-Design
API Led Connectivity: Architecture Pattern that distributes APIs across 3 layers, designed to promote reuse and

decoupling.
e Experience APIs: Top layer in charge of adapting the usage of the Process layer to an audience, channel or system
as consumers.

e Process APIs: Middle layer that provides APIs which are system-agnostic and business-oriented.

e System APIs: Bottom layer that unlocks system's data exposing it via an API.

Enterprise Business Domains: Top level, abstract view of Department functions. This could include:

(investment analysis, planning, decision making, governance, org design, etc.)

Business Process: Activity that delivers a business outcome.

Capability: A function that delivers an outcome executing a business process

Information Model: Logical Entity-Relationship representation of the business entities participating in the business
process.

Anypoint Platform: MuleSoft's one platform for APls and Integrations

Anypoint Design Center and Anypoint Exchanges: Components of Anypoint Platform responsible for designing,
publishing and documenting APIs

" Australian Government
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B2G API| Catalogue: Current Scope
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B2G API| Catalogue: API-led Connectivity

" PROVIDER MANAGED LOCATION ™, " DOHAC PUBLIC LOCATION ™, ~OTHER GOV AGENCIES™,  ~~ OTHER AUDIENGES ™,
& Vo & [ &LOCMIDMS & ’; API| Co-Design
Co-designed . e ,
1 H Provider Core System Plzrrctla‘:lmi.szlf NDIA
with Provider 5 || ponais |
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Community
L x-provider oL, x-provider-portal x-ndia kA
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e\ > — R — . APIs
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] Process APlIs

Process APIs

System APIs
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B2G API Catalogue: WofG Capability Map

Business Process Findings(s 15 API Co-Design

Business Capabiliies

Provider
Application

DoH, ACQSC
NQSC
Comcare
Services Australia
(Medicare)
Provider online
registration (PRODA)

AP lication form
Perform self-assessment

Conduct Quality Audit

Provider
Enrolment

DoH

DVA

NDIA

DSS (AusTender)

Conduct tender review

Provider
Service
Registration

DeH
DVA
NDIA
ACPC

Publish Provider pricing
information
Confirm Provider
Sarvices Approva |

Award tender to Provider

Conduct fee schedule
mamignance

Perform contract
negotiabion
Issue deed of agresment
to Provider

Enrol Provider

Provider sell-service
onboarding

Perorm pncing review
and benchmarking

Common

Provider
Maintenance

ACQsC
DoH
DVA
NDIA

Update services provided
Updake outliets 7 locations
and availability of services
Update pricing
infarmaton
Update contact details

Update bank account
details
Process Nobice of
Change and events

Process Provider
withdrawal of revocabion

Aged Care & NDIS

Cross Agency Business Processes

DVA
NDIA
Providers

" View and schedule

. - bookings
Conduct Care Recipient
needs analysis
Determine Care Reciplent
benefits avadabie

View, schedule and
confirm bookings
Conduct Care Recipient
Flan Management

*: Care Recipient

Provider
Claim

DSS (grants only)
DVA

NDIA

Services Australia

Submil claim for
prOCESSING
Validate claim benefits, &
orovide mim
Approve or reject claim
for payment

Provider
Payment

DeoH (MPS only)
DSS (grants only)
DVA

NDIA

Services Australia

Conduct claim awdit

HOIS & DVA

Submit claims for
ayment
Batch and process
claims for payment
Conduct payment integrity
and it neviews

Manitoring
Reporting
Compliance
Performance

ACQsC
DoH
Dss
DVA
NQSC

Identify and Determine if
mcideni s reportable
Natify the relevant
persons of agencias
Complete the detailed
incident report

Conduct nternal Provder
'mreuligatlon

Complete incident and
lodge final report

Review Motice of Change
and events

R el Pt ardd, Prodasal
Auakty Reporting

Maonitar and detect non-
comphance

e L g

Issue compliance or
minngement notice

Tnage Complaint and
review details

Ban or revoke Provider
reqistration

Cietermane detaded assessments

Impose Provider
sanctions

Notify Provider [
plainant and finalise

“service delivery & support only
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B2G API Catalogue: Domains

Enterprise Domains mapped to WofG Provider Management Capabilities

Provider

Provider Provider Rervice

Application Enroiment

Provider
Maintenance

Registration

Q_p
O-3<4-0O
g o

Delivery of
Services

API Security

Access and Register

Apply and Vary Apply and Vary

Assessment and Decision

" Australian Government
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Service Delivery

Provider
Claim

R

Payments

g

Provider
Payment

@

Monitoring
Reporting
Compliance
Performance

Compliance and
Qualit

API Co-Design

WoG Provider
> Management
Sub-domains

Department’s
> Enterprise
Business Domain

\
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B2G API Catalogue: Conceptual Information Model ‘

Rugidatiry Activity
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B2G API Catalogue: Process APls

Mapping to subdomains

API Co-Design

Provider Application Provider Enrolment Provider Service Registration
e Provider Application API . e Provider Registration API . e Services Registration API
o Organisation API . e Provider Employee (Person) API '
e Documents API e Tender API

o Provider Assessment API . e Contract API
e Provider Application Audits API

e Security Config API

e Security Enforcement
API

e Security Audit API

Provider Maintenance Claim

e Provider Maintenance API e Interactions API e Bookings API e Claims API
e Communications API e Planification API e Claims Remittance API
e Analysis API e Utilization API e Claims Rules API
"o Benefits API e Claims Auditing API

Communications | .

Payments Reporting
e Payment API . o Complaints API . e Communications API
e Payment Remittance API e Performance API e Interactions API
e Payment Auditing API . e Quality and Compliance API '

e Reporting API O(\\\l

Department of Health and Aged Care



B2G API

D Name APl Domain
Name API0001 Provider Application APPLICATION
Provider Application API0002 Organisation APPLICATION
Applcstion Manpgemacl API0003 Documents APPLICATION
E"“‘."‘U:‘:"‘“""' API0004 Provider Assessment APPLICATION
Decision M"M":’“"’ Menageenont API0005 Provider Application Audits APPLICATION
Aopedi Maragoment API0006 Provider Registration ENROLMENT
Provider Enrolment API0007 Provider Employee (Person) ENROLMENT
Tender Managemant API0008 Tender ENROLMENT
Contract Management API0009 Contract ENROLMENT
Ragleiration Msnagement API0010 Services REGISTRATION
Ctonring Minagamant API0011 Provider Maintenance MAINTENANCE
API0012 Interactions. SERVICE
API0013 Communications SERVICE
ENT@R21-Organisation mlw“ mm SERUICE
ENT@Q@2-Government Organisy
ENTRO3-CHSP Organisation MIooiﬁ mﬁb SERVIGE
ENTR@R4-NATSIFAC Organisati API0016 Bookings SERVICE
ENTRRRS-Aged Care Organisat | APIOOAT Planification SERVICE
ENTagU6-3rd Party Organisat |y oo ee Utilisat SERVICE
ENTO@AT-Ird Party Organisat -
ENTO0RS-3rd Party Organisat |API0019 Claims CLAIMS
ENTO®8S-Provider API0020 Claims Remittance CLAIMS
ENTRR10-Provider - Prospect '&Floo21 uam Rul“ CLNMS
ety et = e | API0022 Claims Auditing CLAIMS
ENTOR13-Person - Contact | API023 Payment PAYMENTS
ENT@R14-Person - Administra  API0024 Payment Remittance PAYMENTS
OnIIS-Persen - Ower | APIO02S Payment Auditing PAYMENTS
ENT@R16-Person - Key Person
e API0026 Complaints REPORTING
ENTO018-Person Relationship |API0027 Performance REPORTING
ENT@R19-Locat ion API0028 Quality and Compliance REPORTING
ENTORI0-Location - Street A API0029 Reporting REPORTING
Srnetitomion - et | APIOCHD Communications COMMUNICATIONS

ENT@RZ2-Location - Geospati
ENTOR23-Location - Digital Address
ENTORI4-Regulatory Activity

Domain Leve ID Id-Name
APPLICATION 11 1 - Provider Application
APPLICATION 2/1.1 1.1 - Application Management
APPLICATION 212 1.2 - Eligibility Assessment
APPLICATION 213 1.3 - Decision and C
APPLICATION 214 1.4 - External Audit Management,
APPLICATION 215 1.5 - Appeals Management
ENROLMENT 12 2 - Provider Enrolment
ENROLMENT 221 2.1 - Tender Managemant
ENROLMENT 222 2.2 - Contract Management
ENROLMENT 223 2.3 - Registration Management
ENROLMENT 224 2.4 - Onboarding Management
REGISTRATION 13
REGISTRATION 231
REGISTRATION 232
REGISTRATION 233 oS
MAINTENANCE 14 SC00s
MAINTENANCE 241 ENTO004
MAINTENANCE 2[R 000
MAINTENANCE 243 ENTO006
SERVICE 15 ENTO0O7
SERVICE 251 ENTODOS
SERVICE 252 ENTOOOS
SERVICE 253 EnTon10
SERVIRE 284 ENTOOTY

ENTOD12

ENTOD13

ENTOO14

ENTOD1S

ENTOD16

ENTOO17

ENTO08

ENTOD19

ENTO020

ENTOO21

ENTO022

ENTO023

ENTO024

ENTOD2S

ENTO026

ENTODZT

ENTOD28

Australian Government

| ENTR®Z5-Regulatory Activity - Notifications/Alerts

Department of Health and Aged Care

ENTRR26-Regulatary Activity -
ENTORZ7-Regulatory Activity -
ENTOO2B-Regulatory Activity -

Application
Application - ACAR Application
Application = Care Type Application

atalogue: APls identified so far

APPLICATION
APPLICATION
APPLICATION
APPLICATION

API Co-Design

ID-Name

APPLICATION-API0001-Provider Application
APPLICATION-API0002-Organisation
APPLICATION-API0003-Documents
APPLICATION-API0004-Provider Assessment
APPLICATION-APIO005-Provider Application Audits
ENROLMENT-API0006-Provider Registration
ENROLMENT-API0007-Provider Employee (Person)
ENROLMENT-API0008-Tender
ENROLMENT-API0009-Contract
REGISTRATION-API0010-Services
MAINTENANCE-API0011-Provider Maintenance
SERVICE-APID012-Interactions
SERVICE-API0013-Communications
SERVICE-API0014-Analysis
SERVICE-API0015-Benefits
SERVICE-API0016-Bookings
SERVICE-API0017-Planification
SERVICE-API0018-Utilisation
CLAIMS-API0019-Claims
CLAIMS-API0020-Claims Remittance
CLAIMS-API0021-Claims Rules
CLAIMS-API0022-Claims Auditing
PAYMENTS-API0023-Payment
PAYMENTS-API0024-Payment Remittance
PAYMENTS-API0025-Payment Auditing
REPORTING-API0026-Complaints
REPORTING-API0027-Performance
REPORTING-API0028-Quality and Compliance
REPORTING-API0029-Reporting
COMMUNICATIONS-API0030-Communications



B2G API Catalogue: Publishing Process

change ' API Co-Design
D i P D D D 4 Back to assets list
iscovery Process Customer AP ,
Metadata Definition SynC Metadata

7 RESTAPI ) MuleSoftjulian (© Updated 3 years ago

Information Model association and | :

. .
Provider Application Subdomain Provider Enrolment Subdomain Provider Senice Registration Subdomain AS SOCI atl O n S
o Provider Application API o Provder Registation API + Services Registration APl 2 Julian Miras published 5 years ago ‘ v2rriate | 2.0x v
o Organisation APl o Provider Employes (Pfiea
o Documents API o Tender API
& Provider Assassmant API & ContractAP| gﬂbaﬂwi‘y + Add categories  + Add tags [ECSNINI C stable ~ | & Not Conformant
o Provider Appliation Audits API ubdomain A
2
"—
b Provider Malntenance Setfiice Subdom: Ctaim Subdomain © Security Config API = [l -U
: Subdomain o Secury Enforcoment ssets list :
« ProviderMaintenance APl Interactions API i o Socuriy Audit API PAGES
u + Analysis API o Utiisation API * Claifis Rules API Home —
« Benefits API Cigims Audiing AP v
— n
SPECIFICATION
Payments Subdomain Reporting Subdomain Communications Subdomain :
+ Payment API + Complaints API + Communications API Summary
o Payment Remitance API « Performance API o Inferactions API
’ o .
Design Center 7 M An O t
: IN
SharePoint / Excel =N yp
L e o _ ~
B Files + 2 title: custoner a1 = Documentation \9 Qa
L Xchange
< & baselirs hitpsu s/ lisnmires hersandaz.cstomersan.
o (G Clovihi,dofspiscosomersCerssoms APt Customer API o
5 mediaType: application/json k4
> exchange_modules description Version:v2
7 This Customer API manages the Customers at the 1 1
| customer-apirami [fuse] enterprise level “This Customer APl manages the API PU b|ICat|0n
8 Customers at the enterprise level
exchangejson 3 e . . .
» Information Model Publication
n | e et https://julian.miras.hern
properties: . . .
: e i D tat Publ t
M irstuane: string m
u Vastnoner string b.i0/api/custoners/{versi ocumentation Fuplication
on} . .
Metadata Publication
New documentation | annotationtypes
| resourceTypes
| wais APl endpoints
arameters Docs Jcustomers
Functional (0) Project Errors i v
[ ]

API Interface Contract (RAML) Design .
Governance / Best Practices Enforcement Design Center AN

Information Model Data Entities Design and "Wiring" &\O
Australian Government O(a

Department of Health and Aged Care B ul Id




B2G API| Catalogue: Next Steps

Detail and Refine

o Complete the refinement
e Workshops with specific SMEs to complete Architecture Catalogues
e Start Building the Foundational Components:
o Security Foundations
o Information Models into Fragments
e APl Ownership Patterns (Business Owned, IT Owned)
e Integrate with APl Publishing Process

Australian Government
»785km9X“ Department of Health and Aged Car.

API Co-Design



Wrapping up for B2G

* Finalise end-to-end QI testing API Co-Design
* Continue SIRS build

e Complete Technical and Design Discovery of ACFR

* Planning and preparation for upcoming co-design workshops

Co-design collaboration workshops: We are here
‘ July ‘ August ‘ September ‘ October ‘ November ‘
Alpha Co-Design Beta Co-Design

]
]
]

ACFR Co-design

Developer Ql Refinement
Portal Co-design

Care Minutes

Co—design

SIRS Co-design

Ql co-design
Developer Portal
Refinement

" Australian Government

Conformance
Design

X“ Department of Health and Aged Care




Sector Partners Engagement

Next Steps

Industry Partners Welcome Meeting

Reminders:

— Open co-design activities for QFR and B2G — visit the SP site

for more details
— Encourage our new members to get familiar with the SP site

Upcoming:

— Post-meeting wrap-up email before Friday next week

— Next meeting: 28 October 11am AEST

ustralian Government

epartment of Health and Aged Care
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