Digital Transformation ‘/

Sector Partners '\

Meeting: 6 | Meeting date: 5/08/2022

Agenda

e  Welcome & introductions

e State of Play

e UX Co-Design: Update and Findings

e AP| Co-Design: Projects Up Next & B2G Preview
e Discussion: Conformance (including ADHA)

e Q&A/ Next steps

Discussion Highlights
State of Play

e Agreed (as a group) to record the Sector Partner meetings for secretariat purposes only

e Thanked John Perkins (Sector Partner) for representing the group at the last Tech Talk

e Shared findings of the Sector Partners Pulse Check poll — including overall satisfaction rating of
42/5

e Noted Tech Talk recording (from 26 July 2022) will soon be published on the Health website

e Presented overview of Aged Care legislative amendment bills

UX Co-Design: Update and Findings

e Previewed preliminary findings from second and third Government Provider Management
System (GPMS) co-design sprints
e Shared GPMS progress and timeline

API Co-Design: Projects Up Next & B2G Preview

e Highlighted upcoming UX co-design project streams:
o Quarterly Financial Report (QFR)
o Star Ratings and Quality Indicators

e Previewed the Aged Care Design System (a central repository to synchronise design components
and development activity across project streams)

e Provided updates and analysis from recent co-design workshops, with overwhelmingly good
feedback on the collaboration tools used

e Presented B2G progress and timeline, and welcomed additional feedback

Discussion: Conformance

e Provided an overview of conformance outcomes being sought by Health — including solutions
that consider the Whole-of-Government context

e Provided an overview of ADHA approach (presented by ADHA) and a high-level picture of
Services Australia conformance approach (with a more detailed presentation scheduled for the
next meeting)

Key Outcomes & Actions

e DECISION: Sessions will now be recorded for secretariat purposes only

OPEN INVITE: B2G co-design activity - Quality Indicators workshop

ACTION: Provide feedback on Conformance video on Sector Partners site > Resources page
e Next mtg: Conformance Update by Services Australia
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