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COVID-19 outbreaks in Australian residential aged
care facilities

National snapshot

As at 8:00 am 12 August 2022 there are 5,517 active COVID-19 cases in 788 active
outbreaks in residential aged care facilities across Australia. There has been an increase of
142 total outbreaks, 143 new resident deaths and 4,289 combined new resident and staff
cases since 5 August 2022.

Table 1: Aged Care COVID-19 data as at 8.00am 12 August 2022

Category Active? Previous Cumulative Previous 7
7 days Total days

Outbreaks? 788 -173 7,503 +142

Residential Aged Care Facilities affected 788 -173 2,686 +9

Resident Cases* 3,815 -1,462 84,517 +2,996

Resident Deaths* N/A N/A 3,702 +143

Staff Cases 1,702 -886 57,479 +1,293

As at 9 pm, 11 August 2022 there has been a total of 9,737,192 cases of COVID-19
reported, including 245,897 active cases and 12,653 deaths in Australia, since the beginning
of the pandemic.

Table 2: Overview of Active Outbreaks in Australia

NSW ViC SA QLD TAS NT ACT WA Total

Total Facilities with 286 162 97 146 11 4 11 71 788
outbreaks

Total number of active 4519 900 461 508 90 24 75 238 3,815
resident cases

Total number of active 75 300 208 334 27 11 26 98 1702
staff cases

Total Outbreaks

Opened since last 68 48 20 27 1 1 2 17 184
Report
Total Outbreaks Closed 97 95 46 84 10 1 1 23 357

Since last Report

" Qutbreak opening and closure includes changes in the status of exposure sites to outbreaks (and vice versa),
which are applied retrospectively to facility records. New case information can also change the status of a
recovered site back to an active outbreak site. As a result, changes in active outbreak status may not align with
day on day variations to active totals. These adjustments will also affect the number of cases in staff and
residents reported each week.

2 Active residents and staff cases are the total currently positive cases in active outbreaks

3 An outbreak is considered to be active pending advice from the relevant Public Health Unit. An outbreak is
defined as at least 1 positive case in a resident or 2+ cases in staff.

4 Case numbers and numbers of deaths are dependent upon reporting from facilities and validation of deaths
from state and territory governments.



Figure 1: National Outbreak Trends in Aged Care
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Figure 2: Trends in Aged Care Cases — January 2022 to Present
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Mortality

For the period of 1 January to 12 August 2022, COVID-19 is recorded as the cause of death
in 7.3 per cent of all deaths in permanent residents in aged care facilities.

Since the beginning of the Omicron outbreak in late November 2021, there have been
43,355 deaths in residential aged care from all causes (report period from 29 November to 9
August 2022)5. COVID-19 deaths account for 6.5% of this figure.

Over the course of the pandemic, all-cause excess mortality in Residential Aged Care was
below expected numbers in 2020, and within expected range in 2021.

5 Data accessed 9 August 2022. Figures are live and subject to change. Source: Department of
Health Aged Care Data Warehouse, unpublished.
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Figure 3 -COVID-19 Deaths in Residential Aged Care Facilities overlaid with Community deaths
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Notes: (1) Residential aged care deaths data as at 10 Aug 2022

(ii) COVID-19 deaths data from NNDSS as at 11 Aug 2022

(1) The large increase i deaths on 16 January 2022 1= doven by a reporting lag.

(iv) Dates of aged care deaths have been adjusted to align with deaths reported in the NNDSS data.
As a result, daily deaths may not align exactly with the raw residential aged care COVID-19 case data.

Workforce in active residential aged care outbreaks

As at 12 August 2022, workforce surge staff have filled a total of 127,979 shifts in aged care
services impacted by COVID-19, including 2,689 in the past 7 days. These shifts include
roles for GPs, nurses, care workers, allied health workers, executive and ancillary staff. This
includes:

Table 3: Workforce resources supplied to residential aged care facilities

Recruitment, Consulting 79,930
and Staffing Association

Healthcare Australia 10,771
(Workforce Surge)

Healthcare Australia 2,295
(NACER)

Mable 2,711 N/A

Aspen Medical 18,319 104

HealthX 9,898 230

Torrens 4,055 N/A

As at 11 August 2022, the Australian Defence force (ADF) has 47 personnel deployed to
support residential aged care homes. A cumulative total of 497 facilities have been
supported by the ADF since February 2022.




Vaccination in Residential Aged Care Facilities

The Australian Government’s COVID-19 vaccination program is delivering in-reach vaccine
services for aged care residents and workers across Australia, through Commonwealth
vaccine providers, primary care and self-vaccination services by aged care providers.

The Government continues to provide all residential aged care facilities with access to
COVID vaccination clinics to ensure residents have every opportunity to get their fourth
dose. As at 12 August 2022, there are currently 149,891 residents eligible for fourth doses.
In total 109,444 residents (80.6% of eligible residents) have received a fourth dose.

As at 12 August 2022, a total of 611,482 doses of COVID-19 vaccines have been
administered to residents in residential aged care facilities. Information is now received from
the Australian Immunisation Register, meaning reported numbers may differ from previous
reports. Information from the Australian Immunisation Register provides a more accurate
representation of residents currently in residential aged care.

Oral antiviral treatments

Distribution of the oral anti-viral Lagevrio (Molnupiravir) commenced on 6 February 2022 to
all RACFs with outbreak sites prioritised for delivery. The National Medical Stockpile has
deployed 48,269 treatment courses of Lagevrio (Molnupiravir) to aged care facilities.

21,069 prescriptions for Lagevrio (Molnupiravir) have been issued to residents in residential
aged care facilities, with a further 494 prescriptions for Paxlovid (nirmatrelvir + ritonavir) also
issued since 28 February 2022 and up to 7 August 2022.

Infection control and audits

The Aged Care Quality and Safety Commission (Commission) conducts a range of site and
non-site activities to monitor and assess residential aged care services, including site audits
and assessment contacts (site and non-site) (see Table 6 below). In August 2020, the
Commission commenced an infection control monitoring (ICM) spot check program in all
Australian jurisdictions.

The ICM spot check program involves on-site visits to residential aged care services, without
an outbreak, to check compliance with personal protective equipment (PPE) and infection
control arrangements. The purpose of the ICM spot check is to observe infection control
practices, to ensure that staff, management and visitors were adhering to safe personal
protective equipment protocols and to safe infection control arrangements as required under
the quality standards.

As at 11 August 2022, the Commission had conducted 3,847 ICM spot checks to observe
infection control practices and PPE protocols in residential aged care facilities.

Table 4: Total Quality Assessment and Monitoring Activities with residential services
(including IPC), by type and month 1 March 2020 to 11 August 2022

2019-20

iigsl':te‘:y (1Mar-30  2020-21 2021-22 iﬂzi-szt?’zgg;; Total
Jun 2020) 9

Site visits 318 3,452 1733 345 5,848

Non-site 3711 8,390 6,593 208 18,913

activities

Total activities 4,029 11,842 8,326 553 24,761



Appendix 1: National residential aged care services with Active outbreaks COVID-19

Please note, information reported in this table has been directly reported to the Department of Health and Aged Care by residential aged care
facilities. Total incidents refers to all staff and resident cases associated with the active outbreak and may not reflect the count of currently active
cases. Where numbers have been incorrectly reported, facilities are able to correct these in the COVID-19 Support Portal through My Aged Care.

1206 BaptistCare Griffith Australian Capital Territory 0 0 3 3
1201 Bill McKenzie Gardens Australian Capital Territory 8 0 9 17
1203 Goodwin Monash Australian Capital Territory 65 1 9 74
7984 Mona Tait Gardens Australian Capital Territory 30 0 4 34
6571 Pines Living Australian Capital Territory 55 2 14 69
1190 Sir Leslie Morshead Manor Australian Capital Territory 33 0 11 44
1188 Southern Cross Care Ozanam Residential Aged Care Australian Capital Territory 4 1 2 6
1189 Uniting Mirinjani Weston ACT Australian Capital Territory 5 0 1 6
1208 Uniting Mirinjani Weston ACT Australian Capital Territory 25 1 4 29
1196 Villaggio Sant Antonio Hostel Australian Capital Territory 33 1 7 40
7990 Warrigal Care Calwell Australian Capital Territory 69 0 18 87
978  Abbey House Aged Care New South Wales 0 0 3 3
372  Abel Tasman Village New South Wales 4 0 1 5
1142  Abernethy Nursing Home New South Wales 4 0 0
381 ACDMA Aged Care Services New South Wales 26 1 7 33
6237 Advantaged Care at Georges Manor New South Wales 22 0 7 29
21659 Advantaged Care at Prestons Lodge New South Wales 28 0 8 36
933  Adventist Nursing Home New South Wales 29 0 10 39
5310 Alexander Aged Care New South Wales 14 0 4 18
7253  Alkira Gardens New South Wales 15 0 4 19
408 Allambie Heights Village Residential Aged Care Facility New South Wales 6 0 8 14
389  Alton Lodge New South Wales 3 0 3 6
827  Amaroo Aged Care Facility New South Wales 12 0 1 13
780  Anglican Care C A Brown New South Wales 14 1 6 20
255  Anglican Care Mclntosh Court New South Wales 25 1 12 37
891  Annandale Grove Care Community New South Wales 1 0 2 3
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Arcare Kanwal

Arcare Mollymook

Arcare Warriewood

Ascott Gardens

Ashwood Residential Care Service
Aurrum Erina

Aurrum Norah Head

Avondale House

BaptistCare Caloola Centre
BaptistCare Cooinda Court
BaptistCare George Forbes House
BaptistCare Maranoa Centre - Alstonville
BaptistCare Orana Centre
BaptistCare The Gracewood Centre
BaptistCare Warabrook Centre
BaptistCare Warena Centre
Bathurst Riverview Care Community
Bayside Residential Aged Care Facility
Bayview Treetops Care Community
Bella Vista Gardens

Belmore Place Care Community
Beresford Hall

Berkeley Vale Care Community
Bethany Aged Care Plus Centre
Bilyara Hostel

Blacktown Terrace Care Community
BlueWave Living

Bolton Clarke Cabrini

Bolton Clarke Winders Lodge
Boronia House

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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20701
526
136
477

1173
309
5869
939
5717
10914
5738
281
5635
196
5563
851
74
374
498
150
241
216
348
5714
932

Buckland

Bundaleer Gardens Hostel

Bupa Dural

Bupa North Rocks

Bupa Seaforth

Bupa Tamworth

Calvary Muswellbrook Retirement Community
Calvary Nazareth Retirement Community

Calvary Ryde Retirement Community - Mary Potter

Residential Care

Calvary St Francis Retirement Community
Cameron Park Care Community
Canterbury Place Care Community
Carinya House

CASS Residential Aged Care Facility
Catholic Healthcare Brigidine House
Catholic Healthcare Emmaus Village
Catholic Healthcare Holy Spirit Croydon
Catholic Healthcare McQuoin Park
Catholic Healthcare Our Lady of Loreto Gardens
Catholic Healthcare St Anne's Aged Care
Catholic Healthcare St Mary's Villa

Cedar Place Aged Care Facility

Charles Chambers Court

Cherrybrook Christian Care Centre
Chester Hill Village

Christophorus House Hostel

Clelland Lodge

Coffs Harbour Grange Care Community
Columbia Aged Care Services - Strathdale Centre

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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New South Wales
New South Wales
New South Wales
New South Wales
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New South Wales
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New South Wales
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557
438
5390
6808

Columbia Aged Care Services - Willowood Centre

Cooinda

Cooinda Court Hostel

Cooinda Nursing Home

Courtlands Aged Care Facility
Dellacourt

Dougherty Apartments

Dural House Aged Care

Durham Green Lodge Memory Care

Elizabeth Jenkins Place Aged Care Plus Centre

Emmaville Multi-Purpose Service
Estia Health Bexley Park

Estia Health Blakehurst

Estia Health Camden

Estia Health Forster

Estia Health Manly Vale
Fairmont Aged Care Centre
Feros Village Wommin Bay
Finley Regional Care

Florence Price Gardens

Frank And Jess Kennett Home
Frederic House

Garden Village

Gill Waminda Aged Care Plus Centre
Goondee Aged Care Home
Gosling Creek Aged Care
Governor Phillip Manor
Greenhills Lodge

Haddington Nursing Home
Hakea Grove Aged Care

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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5860
512
6810
525
7975
365
385
1094
228
532
862
6175
26582
6376
26094
738
50
341
946
5180
1078
536
5276
6196
359
982
422
1021
6383

HammondCare - Bond House
HammondCare - Horsley
HammondCare - Leighton Lodge
HammondCare - Miranda
HammondCare - The Pines
HammondCare - Wahroonga
HammondCare - Waldegrave House
HammondCare Waratah

Harbourside Haven Nursing Home and Hostel

Hay Senior Citizens Association Inc.
Heritage Botany

Heritage Kingswood

Heritage Lodge Assisted Aged Care
Hill View House Aged Care Facility
Hippocrates Aged Care Centre
Horton House

Hunters Hill Montefiore Home
IBIS Care Miranda

Illawarra Multi-Cultural Village Hostel
IRT Berala on the Park

IRT Crown Gardens

IRT Dalmeny

IRT Five Islands

IRT Greenwell Gardens

IRT Macarthur

IRT St Georges Basin

IRT Tarrawanna Care Centre

IRT William Beach Gardens

IRT Woonona

Japara The Mariner

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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683
5388
7979

132

480
1054

824
1106
1159

691
6915
1148

382
1056

23615
6224
7577

239
6226

705

748

415
1088

503

104

668

149

22858

903

885

Jesmond Aged Care

Jindera Gardens Hostel

John Edmondson VC Gardens

Juliana Village

Kanandah Hostel

Karingal Gardens

Killara Gardens Aged Care

Killara Glades Care Community
Killarney Vale Care Community
Lansdowne Aged Care Facility
Lansdowne Gardens

Laurieton Lakeside Aged Care Residence
Lilliane Brady Village Hostel

Lilliane Brady Village Nursing Home
MacKillop House

Macleay Valley House

Manilla Multi-Purpose Service
Maranatha House

Marco Polo Woonona Care Services
Maroba Nursing Home

Martyn Claver Aged Care

Mary Mackillop Hostel Carrington Retirement Village
Mary Potter Nursing Home

Mater Christi Aged Care Facility
McLean Care Ltd

Meadowbank Grove Care Community
Melrose Cottage Settlement

Melva McDonald Lodge

Mercy Aged Care Services (Singleton)
Mona Vale House

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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6962
6809
6801
346
23
328
1073
330
1154
178
7212
55
6796
1164
162
722
432
7217
6899
5943
6905
444
27562
756
339
26602
378
316
6214
6158

Moran Engadine

Moran Kellyville

Moran Sylvania

Murravale Aged Care Facility

Murray Haven Hostel

Murray House

Murwillumbah Greens Care Community
Myoora Homestead Hostel
Narraweena Grove Care Community
Nazareth House Tamworth

Newmarch House

Nuffield Village

Nyngan Multi-Purpose Service

Orange Grove Care Community

Our Lady Of Consolation Home

Our Lady Of Consolation Nursing Home
Pacific Lodge Aged Care Plus Centre
Pathways Cronulla Pines

Pathways Sailors Bay

Pembroke Lodge

Pemulwuy Aged Care

Peninsula Villages Ltd

Peter Badcoe VC House

Peter Cosgrove House

Peter Sinclair Gardens

Porter Lodge

Presbyterian Aged Care - Apsley Riverview
Prunus Lodge

Randwick Montefiore Home

Redleaf Manor Aged Care

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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5671
1187
417
446
274
449
485
25
7977
784
544
6387
605
1014
1183
1020
523
5535
5851
5341
70
463
443
5852
22781
1163
233
814
114
586

Regis Port Macquarie

Regis Rose Bay

RFBI Berry Masonic Village

RFBI Cessnock Masonic Village

RFBI Coffs Harbour Masonic Village

RFBI Goulburn Masonic Village

RFBI West Wyalong Masonic Village

Richardson House

Ron Middleton VC Gardens

Roseneath Aged Care Centre Pty Ltd

RSL ANZAC Village

Rutherford Park Care Community

S Antonio Da Padova Nursing Home

Scalabrini Village Nursing Home (Austral)

Scalabrini Village Nursing Home (Bexley)

Shoalhaven Place Care Community

Southern Cross Care Greystanes Residential Aged Care
Southern Cross Care Marsfield Residential Aged Care
Southern Cross Care Mawsons Court Residential Aged Care
Southern Cross Care Moama Residential Aged Care
Southern Cross Care Orana Residential Aged Care
Southern Cross Care South Coogee Residential Aged Care
Southern Cross Care St Joseph's Residential Aged Care
Southern Cross Care Tenison Goulburn Residential Aged Care
Southern Cross Care Thornton Park

Springwood Greens Care Community

St Agnes Site

St Annes Nursing Home

St Basil's Lakemba

St Josephs Nursing Home

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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546
545
413
257
6961
919
759
6235
5970
1149
223
928
519
5848
909
6375
96
26579
1079
259
298
310
202
805
5267
1160
1138
1157
607
488

St Marys Villa Residential Aged Care

St Vincent's Care Services Auburn

St Vincent's Care Services Yennora

Stella Maris Aged Care Facility
SummitCare Baulkham Hills

SummitCare Liverpool-173

SummitCare Randwick

SummitCare Wallsend

SWIAA Gardens

Tarragal House

Teloca House Hostel

Terrey Hills Nursing Home

The Donald Coburn Centre

The Glen Residential Care Service

The Manor Fairfield East

The Orchards Aged Care

The Pioneers Lodge

The Village by Scalabrini

The Whiddon Group - Casino

The Whiddon Group - Glenfield - Easton Park
The Whiddon Group - Laurieton

The Whiddon Group - Redhead

The Whiddon Group - Wingham - Primrose
The Willows Private Nursing Home Pty Ltd
Thomas and Rosetta Agst Aged Care Facility
Tingira Hills Care Community

Turramurra House Nursing Home

Tweed Valley Care Community

Uniting Aldersgate Lilyfield

Uniting Bankstown

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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6378
89
6388
504
969
238
115
5174
1076
478
1074
1037
846
140
929
6234
461
5181
301
753
592
6802
307
916
56
27
292
177
764
5700

Uniting Berry

Uniting Caroona Jarman Goonellabah
Uniting Eden

Uniting Edinglassie Lodge Penrith
Uniting Griffith

Uniting Hawkesbury Richmond
Uniting Kamilaroi Lane Cove
Uniting Kari Court St Ives

Uniting Kingscliff

Uniting Lindsay Gardens Hamilton
Uniting McKay House Tamworth
Uniting Nareen Gardens Bateau Bay
Uniting Northaven Turramurra
Uniting Osborne House Nowra
Uniting Osborne Nowra

Uniting Pacifica Nambucca Heads
Uniting St Columba's Lane Cove
Uniting Starrett Lodge Hamlyn Terrace
Uralba Hostel

Wahroonga House

Wallsend Aged Care Facility
Wallsend Manor Aged Care
Warrigal Care Albion Park Rail
Warrigal Care Coniston

Warrina Village Hostel

Weeroona Aged Care Plus Centre
Wenonah Lodge

Wesley Vickery

Whitehall Nursing Home

William Cape Gardens

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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505
160
22967
4399
6815
4396
5269
3410
3616
3911
19431
7009
5971
26820
7403
3703
3633
23017
3400
7349
5308
3562
5884
3765
3647
3583
3539
3791
3727
3533

Woodport Aged Care Plus Centre
Yallambee Village

Hetti Perkins

Juninga Centre

Pearl Supported Care

Terrace Gardens

Algester Lodge

Anglicare SQ Edwin Marsden Tooth Memorial Home for Aged

Anglicare SQ Meilene Home for the Aged
Anglicare SQ St Martin's Nursing Home

Arcare Caboolture

Arcare Hope Island

Arcare North Lakes

Arcare Parkwood

Arcare Peregian Springs

Arcare Sanctuary Manors

Ashmore Retreat

Aspley Aged Care

Beauaraba Lodge

Beaumont Care Wamuran

Bellevue Care Centre

Berlasco Court Caring Centre

Berrinba Greens Care Community

Bethany

Bindaree Care Centre

Blue Care Arundel Woodlands Lodge Aged Care Facility
Blue Care Beenleigh Bethania Haven Aged Care Facility
Blue Care Carina Aged Care Facility

Blue Care Gracemere Aged Care Facility

Blue Care Ingham Bluehaven Aged Care Facility

New South Wales
New South Wales
Northern Territory
Northern Territory
Northern Territory
Northern Territory
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
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21
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13
13
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13
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3815
3552
3795
3783
3637
3608
3437
3706
3428
3449
3456
5640
19423
5304
19364
5652
6825
19363
3635
3434
3414
3878
3417
3420
3369
3500
5477
3503
3908
8005

Blue Care Kenmore Aged Care Facility

Blue Care Lawnton Pine Woods Aged Care Facility
Blue Care Wynnum Aged Care Facility

Bolton Clarke Carrington

Bolton Clarke Cazna Gardens

Bolton Clarke Centaur

Bolton Clarke Fairview

Bolton Clarke Fairways

Bolton Clarke Farnorha

Bolton Clarke Milford Grange

Bolton Clarke Sunset Ridge

Bolton Clarke Tantula Rise

Bupa Cairns

Bupa Merrimac

Bupa Runaway Bay

Calamvale Parklands Care Community
CapellaBay Aged Care

Carinity Brownesholme Manor

Carinity Wishart Gardens

Carinya (Atherton) Hostel

Churches of Christ Bribie Aged Care Service
Churches of Christ Brig-o-doon Aged Care Service
Churches of Christ Golden Age Aged Care Service
Churches of Christ Lady Small Haven Aged Care Service
Churches of Christ Palms Aged Care Service
Churches of Christ Rockingham Aged Care Service
Coolum Beach Care Centre

Dalrymple Villa

Dovetree

Embracia in Woodford

Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
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22894
3903
3711
3712
3779
3739
6816

22902

23484

25034
3764
3884
5885
3457
8008

26962
3585
3545
3476
3828
3373
3700
3611
3453
6818
8013

26938
3445
3736
3483

Estia Health Maroochydore
Estia Health Mudgeeraba
Eventide Charters Towers
Eventide Home Rockhampton
Francis Of Assisi Home
Glenbrook

Harbour Quays Residential Aged Care

Infinite Care Cornubia

Infinite Care Edmonton Gardens
Infinite Care Ipswich

Janoah Gardens

Japara Noosa

Jeta Gardens Aged Care Facility
Kabara Aged Care

Kerrisdale Gardens

Kuba Natha Hostel

Leslie Place Aged Persons Hostel
Lions Haven For The Aged
Lodges on George

Loreto

Magnolia Aged Care Coomera
Marebello

Nanyima Aged Care

Nazareth Residential Aged Care
New Auckland Place
NewDirection Care at Bellmere
Newstead Grand Care Community
Ningana

North Rockhampton Nursing Centre

Orana

Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland

12
42

66
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36
13

19

39

47
33
26
15
18

11
14

36

14

12
14
58
10
100

10

83
19

10
51
10
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3897
19391
3859
3606
3801
3808
6822
26552
23525
22950
3672
3720
3751
3425
3411
3468
5984
3704
3465
3477
3881
3532
3829
3450
3686
3540
23586
5637
3598
5974

Orana
Ozcare - Hervey Bay

Ozcare Bakhita Villa Aged Care Facility

Ozcare Caroline Chisholm

Ozcare Magdalene Villa Aged Care Facility

Ozcare Villa Vincent

Palm Lake Aged Care Deception Bay

Palm Lake Care Beachmere
Palm Lake Care Mt Warren Park
Palm Lake Care Toowoomba
Paradise Lakes Care Centre
Parkview

Peninsula Aged Care Service
Pinaroo Roma Inc

Pine Lodge Home for the Aged
Pyramid Residential Care Centre
Redland Residential Care Facility
Regis Gatton

Regis Kirwan

Regis Redlynch

Regis Sandgate - Lucinda

Regis Sandgate - Musgrave
Regis The Gap

Regis Whitfield

Regis Wynnum

Ridgehaven Retirement Complex
Rockpool RAC Morayfield
Sandbrook Assisted Aged Care
Sarina Aged Care Ltd

Seabrook

Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland

32
16

18
14
10
19
40
46

42

24

11

22
38
69
28

17
20
13
34
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29
12

10

13

18

31

37

22

19

11

17

11
18

30

61
28

28
17
23
37
71
83
12
64

15
33
25
11

28
49
77
45
10

28
38
19
64
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7347
3520
3469
3444
5435
3471
6446
3645
3627
5903
5977
22828
3452
3865
3852
3766
3901
3868
8009
6560
3443
3750
3854
3761
3842
3893
7011
3413
27051
3433

Seaton Place Aged Care

Sinnamon Village - Nash Court

Southern Cross Care Allora - Homestead
Southern Cross Care Chinchilla - llloura Village
Southern Cross Care Facility Caloundra

Southern Cross Care Holland Park - Duhig Village

Southern Cross Care Stretton Gardens
Southern Cross Care Tara - Tarcoola

St Andrews

St Mary's Coolum Beach

St Vincent's Care Carina

St Vincent's Care Douglas

St Vincent's Care Services Bardon

St Vincent's Care Services Mitchelton

Sylvan Woods Nursing Home

The Brodribb Home

The Cairns Aged Care Plus Centre at Chapel Hill
The Good Shepherd Nursing Home

The Ormsby Aged Care

The Terraces Assisted Aged Care

Torbay

TriCare Cypress Gardens Aged Care Residence
TriCare Jindalee Aged Care Residence
TriCare Kawana Waters Aged Care Residence
TriCare Labrador Aged Care Residence
TriCare Pimpama Aged Care Residence
TriCare Sunnybank Hills Aged Care Residence
Villa Maria Eastern Heights

Village Coorparoo Aged Care

Warrina Innisfail

Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
Queensland
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15
33
44

37

36
45

62
21
18
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15
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14
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13

34
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27
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25
63
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49

59
59

103
28
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32
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19
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62
73
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69
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3707
3553
5981
4339
4038
6829
4385
4031
4181
4342
4340
4287
4257
4371
4239
4149
4040
4146
4035
4105
4344
4150
4116
4273
4366
4201
4177
4196
4348
5797

Wellington Park Private Care

Woombye Care

ACH Group Residential Care - Highercombe
ACH Group Residential Care - Milpara

ACH Group Residential Care - Perry Park (low care)
ACH Group Residential Care - ViTA

ACH Group Residential Care - West Park
Aldersgate Aged Care Services

Aldinga Beach Court

All Care Aged Care The Vales

Alwyndor Aged Care

Ananda Aged Care Findon

Ananda Hope Valley Residential Care
AnglicareSA Elizabeth East

AnglicareSA Grange

Ashman Grove Aged Care Hostel

Barossa Village Incorporated

Bellevue Court Residential Care

Bene Aged Care - The Italian Village
Bethsalem Care

Bucklands Residential Care

Bupa Enfield

Calvary St Catherine's Retirement Community
Calvary St Catherine's Retirement Community
Carmelite Residential Care

Clayton Church Homes - Prospect

Eldercare - South Park Minlaton

Eldercare Allambi

Eldercare Evanston Park

Eldercare Seaford

Queensland
Queensland
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia

43
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12
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14
26
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10
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4197
4120
4185
5480
4356
4278
4270
7252
5553
5558
4198
4110
4363
4238
4346
4242
22996
4017
7077
4378
4068
4190
4230
4142
4199
5625
4074
4033
5262
4145

Eldercare The Lodge

Eldercare Trowbridge House

Estia Health Aberfoyle Park

Estia Health Burton

Estia Health Craigmore

Estia Health Daw Park

Estia Health Kensington Gardens

Estia Health Lockleys

Estia Health Salisbury

Estia Health Salisbury East

Estia Health Toorak Gardens

Fullarton Residential Care

Gaynes Park Manor

Gloucester Residential Care

Hahndorf Residential Care Services
Helping Hand Aged Care - Doreen Bond House
Helping Hand Aged Care - Golden Grove
Helping Hand Aged Care - Ingle Farm
Helping Hand Aged Care - Lightsview
Helping Hand Aged Care - Parafield Gardens
Helping Hand Aged Care - Rotary House
Hillside Residential Care Centre

Japara Brighton

John Paul Il Village Residential Care
Kalyra McLaren Vale Aged Care
Kangaroo Island MPS

Kapunda Homes

Kara House

Keith & District Hospital Inc

Labrina Village Residential Care

South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
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5357
4086
4108
4359
5538
4225
4180
4109
4085
6467
4284
4163
4265
4289
4280
4144
4253
4333
4254
4098
4186
4312
5554
4207
4183
4326
4157
4237
4174
4115

Little Para Hostel
Longridge Aged Care

Lourdes Valley The Lodge Residential Care

Matthew Flinders Home Inc
McCracken Views Residential Care
Melaleuca Court Nursing Home
Morlancourt

Mount Carmel Residential Care

Mt View Homes Inc

Oaklands Park Lodge Residential Care
Olive Grove Aged Care

Pennwood Village

Regis Kingswood

Regis Marleston

Regis Playford

Rembrandt Court

Resthaven Leabrook

Resthaven Marion

Resthaven Mitcham

Resthaven Murray Bridge

Reynella Lodge

Ross Robertson Memorial Care Centre
Sandpiper Lodge Residential Care
Semaphore Residential Care Centre
Smithfield Residential Care Centre
Somerton Residential Care Centre
St Basil's at Croydon Park

St Basil's at St Peters

St Pauls Lutheran Hostel

Tanunda Lutheran Home

South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia

12
70
22
17
41
24

11
37
15
18

20
39
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13
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4219
4107
4111
4114
4155
4162
5460
5556
4274
6488
5096
5311
5072
5092
4984
5047
5029
5036
5314
5050
1803
7254
5912
27292
26035
1785
7100
3034
6924
5378

The House of Saint Hilarion

The Philip Kennedy Centre Residential Care

The Pines Lodge Residential Care
The Willochra Home

Torrens Valley Aged Care

Villa St Hilarion-Fulham

War Veterans Home Myrtle Bank
West Beach Residential Care
Wheatfields Incorporated
Barossa Park Lodge

Bishop Davies Court

Glenview Community Services Inc.

Meercroft Care

Melaleuca Home For The Aged
Mount Esk Aged Care

Rosary Gardens

Tyler Village

Uniting AgeWell Strathdevon
Wellington Views

Wynyard Care Centre
AdventCare Whitehorse
Arcare Caulfield

Arcare Civic Manor

Arcare Essendon

Arcare Templestowe
Ashleigh House Hostel
Aurrum Healesville

Bairnsdale Parklands Care Community

Banfields Aged Care
Baptcare - Strathalan Community

South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
South Australia
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Tasmania
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria

32
19
77

15
19
29
17

53

28
65
22

20
26
26

73
31

27
67

16
17
23
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10

12
14
11

29

10

12

47
43
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19
31
43
28

62

31
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11
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26
12
85
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34
91

18
32
44
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2346
19493
19354

2092

2845

1891

1793

1792

2989

8027

5923

5990

5417

3041

1779

1929

5463
25042

2781

5988

5392

5305

6836

8026

6835

8025

2824

2698

2156

5909

Baptcare - Westhaven Community
Baptcare Abbey Gardens Community
Baptcare The Orchards Community
Beaufort Hostel

Benetas Colton Close

Benetas Corowa Court

Benetas Dalkeith Gardens

Benetas Gladswood Lodge

Benetas St George's

Bentons Lodge - Residential Aged Service

Bethel Aged Care

BlueCross Baradine

BlueCross Chelsea Manor
BlueCross Darnlee

BlueCross Ivanhoe

BlueCross Livingstone Gardens
BlueCross Monterey
BlueCross Oakleigh

BlueCross The Mews
BlueCross Willowmeade

Bupa Barrabool

Bupa Bendigo

Bupa Eastwood

Bupa Echuca

Bupa Mildura

Bupa Traralgon

Bupa Wodonga

Carrum Downs Private Nursing Home
Castlemaine Health

Chaffey Aged Care

Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria

16

54

54

14
20
37
57

11
11
17
53
15

21

36

18

39

18
32

38
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16

17
11
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15
72

17

22

53
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14
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18

22
44
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15
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23
45
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27664
2014
2338
1981
2706
1883
5387
1894
2140
1806
2333
2947
8030
1823
2987
2668
2762
2736
2087
2343
2269
5914
2644
2768
5724
1855
6833
1889
5379
3025

Charles Brownlow Retirement Village
Cheltenham Manor

Claremont Terrace

Clarendon Grange Hostel

Clovelly Cottage

Coates

Costa House

Cumberland View Aged Care - Whalley Drive
Doutta Galla Woornack Aged Care Facility
Dunmunkle Lodge Hostel

Edenvale Manor Aged Care Facility
Edward Street Nursing Home
Embracia Moonee Valley

Emerald Hill Residence

Estia Health Benalla

Estia Health Bendigo

Estia Health Epping VIC

Estia Health Grovedale

Estia Health Leopold

Estia Health Melton South

Estia Health Ringwood

Estia Health South Morang

Estia Health Victoria Heights

Estia Health Wattle Glen

Estia Health Wodonga

Faversham House

Forest Lodge Residential Aged Care
Glendale Aged Care

Glengollan Village

Golden Oaks Nursing Home

Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
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1825
2020
2148
1940
1971
1958
2263
2288
2616
2769
3026
2804
2323
2192
2332
2307
5713
2727
27689
5266
2068
2807
2249
23485
1872
1989
2169
2704
19351
2019

Gorrinn House Hostel

Hailey House Hostel
Harmony Village Inc

Havilah Hostel

Hillview Bunyip Aged Care Inc
Isomer Aged Care Facility
James Barker House

Japara Balmoral Grove
Japara Bayview

Japara Central Park

Japara Goonawarra

Japara Kirralee

Japara Millward

Japara Mirridong

Japara Rosanna Views

Japara Sandhurst

Japara Scottvale

Japara St Judes

Japara Trugo Place

Japara Viewhills Manor

John Curtin Aged Care
Kensington Grange

Kowree Nursing Home Unit
Langwarrin Community Aged Care
Latrobe Valley Village Hostel
Lifeview Argyle Court

Little Sisters of the Poor St Joseph's Home
Luson Eden Park

Luson The Vue

Lyrebird Village for the Aged

Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria

W =N B NDNO DS

w = N
'booOUJN

21
10
22
16
10

13
22
17

22
25

O »r OO OO0 O kFr OO0 0 o0 o o oo oo oo oo o= o oo

O O/N O O N WO Nk ON P P OO O W K-

=
N

N

w B, W O

S R, B O UINMNDNO NN

w N W
W 'an oo

23
10
31
31
15
11
15
43
17
10
23
29



27

2107
1767
1834
2874
2164
2108
26621
2252
19549
1828
5928
2994
6493
2932
2862
2797
2117
2060
1930
1911
1784

2927
2278
5351
2277
7103
7466
22865
1905

Maculata Place

Manor Court Werribee Aged Care Ltd
Mayflower Brighton

McGregor Gardens Aged Care
McKellar Centre

mecwacare Elstoft House
mecwacare John Atchison Centre
mecwacare Trescowthick Centre
Mekong Cairnlea Vietnamese Aged Care
Melaleuca Aged Care

Mercy Place East Melbourne

Mercy Place Montrose

Mercy Place Parkville

Mercy Place Rosebud

Mercy Place Wyndham

Millhaven Lodge

Mooroopna Place Residential Aged Care Service

Moyola Lodge Hostel

Multicultural Aged Care Services Geelong Inc

Napier Street Aged Care Services
Nazareth House Camberwell

Northside Aged Persons Mental Health Residential Care

Facility

Oasis Aged Care

Olivet Aged Persons Home
Ottoman Village Aged Care
Peninsula Grange Aged Care

Point Cook Manor

Racecourse Grange Residential Care
Regis Alawarra Lodge

Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria

Victoria
Victoria
Victoria
Victoria
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Victoria
Victoria
Victoria
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2988
5542
5316
1879
2274
1998
2330
1949
23428
22424
1955
2272
5451
5268
1816
5362
1933
1886
2610
5384
2852
19548
2138

2081

22862
2803
2892
2196
1914

Regis Blackburn

Regis Brighton

Regis Cranbourne

Regis East Malvern

Regis Ontario

Regis Rosebud

Regis Sandringham

Riverside Hostel

Royal Freemasons - Ballarat

Royal Freemasons Flora Hill

Samarinda Lodge

Simpkin House Nursing Home
Somerville Gardens Care Community
St Vincent's Care Services Hawthorn
Sunnyside Lutheran Retirement Village
Tabulam & Templer Home for the Aged
Tannoch Brae Senior Living

The Views at Heidelberg

Traralgon Aged Care

Uniting AgeWell Strathdon Community
Vermont Aged Care

Victorian Croatian Aged Care Services Inc

Victorian Elderly Chinese Hostel

Villa Maria Catholic Homes St Bernadette's Aged Care
Residence

Villa Maria Catholic Homes Star of the Sea Aged Care
Residence

Villa Maria Catholic Homes Wantirna Aged Care Residence
Violet Town Bush Nursing Centre

Westernport Nursing Home

Westmont Homestead

Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria
Victoria

Victoria

Victoria
Victoria
Victoria
Victoria
Victoria
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1807
2325
2139
2239
4679
4862
4792
19372
5694
4879
4881
6842
6567
5564
4811
4918
26565
4621
4914
4734
5697
4920
4714
5431
4688
5693
19371
4863
5601
5593

Wharparilla Lodge

Wintringham Gilgunya Village
Yarriambiack Lodge Hostel
Yarriambiack Lodge Nursing Home

Acacia Living Group Menora Gardens Aged Care Facility

Adventist Residential Care

Aegis Alfred Carson

Aegis Amherst

Aegis Anchorage

Aegis Balmoral

Aegis Carrington

Aegis Hermitage

Aegis Parkview

Aegis Shoalwater

Aegis St Michael's

Agmaroy Nursing Home

Alfred Cove Care Community
Amaroo Village Buckley Caring Centre
Amaroo Village McMahon Caring Centre
Baptistcare Bethel

Baptistcare David Buttfield Centre
Baptistcare Moonya Nursing Home
Baptistcare Morrison Gardens
Baptistcare William Carey Court
Baptistcare Yallambee

Bethanie Beachside

Bethanie Como

Bethanie Elanora Villas Nursing Home
Bethanie Fields

Brightwater Madeley

Victoria
Victoria
Victoria
Victoria
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
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4765
5888
4793
4596
4593
7149
4874
6205
5394
4658
4728
4706
4579
4609
4727
4890
4769
4674
22934
4781
4798
4750
6333
4733
4877
4816
4650
4764
4768
4772

Brightwater Oxford Gardens
Brightwater The Cove

Brightwater The Village

Burswood Care Gwen Hardie Lodge
Capecare

Carine Parkside Care Community
Craigcare Maylands

Dr Mary Surveyor Centre

Edward Collick Home

Fairhaven

Hale Hostel

Halls Creek Peoples Church Frail Aged Hostel
Hocart Lodge

James Brown Care Centre

James Watson Centre

Juniper Chrystal Halliday

Juniper Ella Williams

Juniper Hilltop

Juniper Korumup

Juniper Sarah Hardey

Kalkarni Residency

Karinya Residential Care

Karlarra House

Karri and Tuart Lodge

Koh-I-Noor Contemporary Care
Little Sisters of the Poor Glendalough Home
Marine Views Cottesloe

Melville Parkside Care Community
MercyCare Joondalup

MercyCare Kelmscott

Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia
Western Australia

53

69
19
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25
10
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22
10
18

72

10

86
22
12
17

23
28
16

17
16

22
44
11

23
38
23
38
40



MercyCare Maddington

Western Australia

MercyCare Wembley Catherine McAuley

Western Australia

Murdoch Gardens Care Community

Western Australia

Peter Arney Home

Western Australia

Regis Embleton

Western Australia

Regis North Fremantle

Western Australia

Rosewood Care West Perth

Western Australia

Southern Plus East Fremantle

Western Australia

SwanCare Ningana

Western Australia
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The Richardson West Perth

Western Australia
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Treeby Parklands Care Community

Western Australia
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Trinity Village

Western Australia
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Tuia Lodge

Western Australia
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Villa Terenzio

Western Australia
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Windsor Park Aged Care

Western Australia
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