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Introduction

Welcome to the Australian Government Department of Health’s Enterprise Data Warehouse
(EDW) Data Submission Portal (DSP) for data submissions required under the Private Health
Insurance Act (PHIA).

The DSP is the most effective way to validate and submit Private Hospital Data Bureau
(PHDB), Hospital Casemix Protocol (HCP), Hospital Casemix Protocol 1 (HCP1), Hospital
Casemix Protocol 2 (HCP2) and General Treatment Dental (GTD) data files.

The PHIA Data Submissions User Guide is for Hospitals and Health Funds to follow for both
validating data files prior to submission and then submitting those data files to the
Department using the DSP. It includes instructions for uploading files for validation,
submitting files, viewing a file transfer history, generating transfer reports and navigating
within the DSP.

This User Guide assumes that you have already contacted the department and have
obtained a username and temporary password for an account which enables access the
Data Submission Portal. If you do not have a username and password please contact

hcp@health.gov.au (or ring 02 6289 8058) and request an account by giving the following

details:

Name of data submitter:
Provider number of facility:
Provider (facility) name:
Email for validation reports:

If you submit data for more than one hospital and require this to be set up, please provide the

provider ID for all facilities.
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Identity and Access Management (IAM)
Portal

This process will allow you to change your password, set or modify your challenge

questions and update your personal details.

To set up a new password for your account you will need to access the Identity and Access

Management (IAM) portal.

Your username and temporary password are required to access this page. You should have

received these in emails from the Department of Health.

Log on to the Identity and Access Management (IAM)
portal

Step 1: Access the Identity and Access Management (IAM) portal at or click on the link

provided in the Welcome email notification.

Step 2: Sometimes you may see the screen below depending on your browser settings. If

so, click the ‘click here’ link.

[E] BIG-IP logout page

- 2> O # https://login.healthdata.gov.au/my.logout.php3?errorcode=19

Your session could not be established.

m

BIG-IP can not find session information in the request. This can happen because your browser
restarted after an add-on was installed. If this occurred, click the link below to continue. This can also
happen because cookies are disabled in your browser. If so, enable cookies in your browser and start a
New session.

Thank you for using BIG-IP.

To open a new session, please click here.

1 (1]

Step 3: Indicate your agreement with the terms and conditions by clicking on the ‘Accept’
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E] https:/flogin.healthdata.gov. *

« > CHN https://login.healthdata.gov.au/my.policy i

This system is for use by authorised users only. The right is reserved to
monitor usage as necessary in accordance with relevant legislation and
applicable policies. Unauthorised or improper use of this system may result in
disciplinary action and/or civil or criminal penalties. By continuing to use this
system you indicate your awareness of, and agreement to, these terms and
conditions of use. DO NOT proceed with logon if you do not agree to the
conditions stated in this notice.

Accept

Decline

<

Step 4: Enter the username and temporary password you received in the email notification

Bl login.healthdata.gov.au

€« - C f 5 nhttps://login.healthdata.gov.au/my.poicy

Secure Logon

Username

Password

Logon

Once you are logged on, the homepage will appear where you will be able to perform a
number of different activities including changing your password.
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Change your password
Step 1: Select the ‘My Information’ tab from the IAM Portal

Step 2: Enter your temporary/old password into the ‘Old Password’ field and your new
password in the listed fields. Once you have completed all three fields click ‘Apply’.

4 Change Password

* Indicates Required Figkds  Apply  Cancel
* OId Password
* New Password (i ]

* Confirm New Password

» Challenge Questions
» Direct Reports

b Proxies
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Criteria for your new password

Passwords must:

e contain at least 2 alphabetic character(s)
e be at least 10 character(s) long

e contain at least 1 lowercase letter(s)

e contain at least 1 numeric character(s)

e contain at least 1 uppercase letter(s)

¢ start with an alphabetic character
Passwords must not:

e match or contain first name
e match or contain last name

e match or contain Username

Setting up password challenge questions

The setting of challenge questions is triggered whenever a new account holder logs
into their account for the first time. The challenge questions can also be updated at
any time through the Identity and Access Management (IAM) portal. These questions

are used to check the user’s identity whenever a password reset is requested.

Step 1: Select the ‘My Information’ tab from the IAM Portal

Trai s wamons (€T Self Service “ & =
Home
n
Request Access Track Requests
Requesi acoess for poursell Track the slabus of your
ar for gthers pending reguests

Pending Approvals Pending Violations.

Take action on fulfilmant Taki achon on cemmications Takes aChnn On MUt Take ackn on audi
{asks assignad o you ‘ammigned to you assigned 1o you for approvals wiolafiors: ssigned io you
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Step 2: Select the ‘Challenge Questions’ sub tab from the ‘My Information’ page.

* Answerl
* Answer2
* Answerd
* Answerd.

* Answers

* Answerf

Step 3: Select questions you would like to use as your three challenge questions using the

drop-down boxes.
Step 4: Enter the answer for each chosen question into the boxes provided.

Step 5: Complete all questions and responses then click ‘Apply’. A popup will appear to

confirm that challenge questions have been successfully set.

Reset forgotten password
If you ever forget your password, you are able to do a reset by entering the answers to your

challenge questions, follow these steps.

Step 1: Navigate to Forgotten Password

Step 2: Enter your username in the space provided and then click Next.

n Enter your username (required)

[ Mentity Self Service

Forgot Pazzsword

4 Pleage identify yourself

* lises Lagin
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Step 3: The following window will appear where you can enter the answers to your challenge

questions which were set up when first setting your password.

You can create a new password
in two steps.

1 Enter your usermame

2 Answer your challenge questions

You have three attempts to answer all three
questions successfully before your account
is locked.

E Answer your challenge questions

What is your mother's maiden name?
YWhat is the city of your Dirth?

¥YWhat is your favorite color?

Submit

Step 4: Once you have filled in answers to each challenge question click the “Submit” button

Step 5: Once submitted an email should be sent to your email account assigning a random

password which you can then use to log in.

Once you have received your temporary password, it is recommended that you change it to

something more memorable to reduce the need for a future password reset.

If you have forgotten the answers or never set your security challenge questions then you will

have to request a manual password reset by emailing hcp@health.gov.au providing your

username and letting us know that you require a password reset.

HCP and PHDB data submission user guide
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Data Submission Portal (DSP)
Logging onto the DSP

Step 1: Navigate to the Data submission Portal

Step 2: You may see the screen below depending on your browser settings. If so, click on
the ‘click here’ link.

NATIONAL HEALTH REFORM
ENTERPRISE DATA WAREHOUSE

Your session could not be
established.

BIG-IP can not find session information in
the request. This can happen because
your browser restarted after an adcd-on
was installed. If this occurred, click the
link below to continue. This can also
happen because cookies are disabled in
your browser. If so, enakle cockies in your
browser and start a new session.

Thank you for using BIG-IP.

To open a new session, please click here,

Step 3: Indicate your agreement with the terms and conditions by clicking on the ‘Accept’

icon

This system is for use by authorised users only. The right is reserved to
monitor usage as necessary in accordance with relevant legislation and
applicable policies. Unauthorised or improper use of this system may result in
disciplinary action and/or civil or criminal penalties. By continuing to use this
system you indicate your awareness of, and agreement to, these terms and
conditions of use. DO NOT proceed with logon if you do not agree to the
conditions stated in this notice.

Accept

Dedline
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Step 4: Enter your Username and Password and click ‘Logon’.

Please note: your Username must be entered in lowercase

Secure Logon

Username
| |

Password
| |

After successfully logging into the Data Submission Portal you will arrive at this page:

Versalex Web Portal

R Walcorna ba the Versalex wabs portal
* Filg Transdar History

b Viersalex Web Portal Help select "Manual File Tmr'v'.-:': for ad hoc fle transfers
~ selact "File Transfer History” to vew transfer results within your BTTE user mailbax or an associated primary mailbox

— selarct "Versalex Wb Portal Help™ 1o view general balp documentation for the portal

Flease contact the system administrator with any gQuesbons.

Please note:

The standard browser ‘forward’ and ‘back’ buttons should not be used when navigating within
and between the portal base pages. Instead use the menu in the left pane to navigate

between the pages.
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The standard browser ‘refresh’ button should also not be used. Instead use the refresh

button or icon provided on the portal view page.

File naming standards — PHIA file validation and
submission

Naming the file correctly prior to uploading PHIA files to the DSP is essential. If the file name

is incorrect, the DSP will reject the file.

For Health Funds, a different file naming standard has been specified when a HCP file is

uploaded for validating. See “File naming standards — HCP File Validation by Health Funds”.
PHIA data files are required to follow the relevant format listed below:

All files are to be saved as text files (.txt), this includes files submitted within a ZIP file.

PHDB

ProviderNumber(underscore)PHDB(underscore)MonthYear

ProviderNumber = 8 character code used to uniquely identify the hospital who is the

originating source of the data.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2021) for year.

Example
0123456T_PHDB_042021.txt

HCP1

InsurerCode(underscore)HCP1(underscore)MonthYear
InsurerCode = 3 character code used to uniquely identify the Health Fund.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2021) for year.

Example
ABC_HCP1_042021.txt

HCP2

InsurerCode(underscore)HCP2(underscore)MonthYear

InsurerCode = 3 character code used to uniquely identify the Health Fund.
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MonthYear = Final month in quarter reported (e.g. Quarter 1 data would have March (03) as

month for filename).

Example
ABC_HCP2_032021.txt

GTD

InsurerCode(underscore)GTD(underscore)EndofQuarterMonthYear
InsurerCode = 3 character code used to uniquely identify the Health Fund.

EndofQuarterMonthYear = Last month of quarter reported. Character values in the format
MM(e.g. MAR="03", JUN="06") for month and YYYY (e.g. 2021) for year. This has to be
the last month of the relevant reporting quarter (ie 03,06,09 or 12).

Example
ABC_GTD_062021.txt

HCP file validation process

HCP (hospital to insurer) validation using the DSP for 2020-21 data onwards is now
available. Hospitals and Funds log in to the DSP and upload both HCP Episode and related
ANSNAP files (separately) to validate that they comply with the required specifications.

There is no limit on the number of times this process may be undertaken. After Hospitals
have corrected any errors, they will send their HCP Episode and ANSNAP data files to
Funds in the usual way. Funds can also check that the HCP files received from Hospitals are
valid. There are two acceptable file name formats for HCP validation, please see examples

below.

Please note that Hospitals are responsible for sending the validated HCP data files to

the relevant Health Funds. The Department is not responsible for this process.

See sections on uploading files and downloading the validation reports.
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File naming standards — HCP file validation by
hospitals

HCP
ProviderNumber(underscore)HCP(underscore)MonthYear

Or

ProviderNumber(underscore)Fundcode(underscore)HCP(underscore)MonthYear

ProviderNumber = 8 character code used to uniquely identify the hospital who is the

originating source of the data.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2021) for year.

Examples
0123456 T_HCP_042021.txt

0123456 T_ABC_HCP_042021.txt — this one includes the fund code

HCP — ANSNAP

ProviderNumber(underscore) ANSNAP(underscore)MonthYear

Or

ProviderNumber(underscore)Fundcode(underscore) ANSNAP(underscore)MonthYear

ProviderNumber = 8 character code used to uniquely identify the hospital who is the

originating source of the data.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2021) for year.

Examples
0123456 T_ANSNAP_042021.txt

0123456T_ABC_ANSNAP_042021.txt — this one includes the fund code

File naming standards — HCP file validation by health
funds

These are the file naming standards which are be used by Health Funds uploading HCP files

for validation using the DSP process.
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Naming the file correctly prior to uploading to the DSP is essential. If the file name is

incorrect, the data file will be rejected.

Different file naming standards are in use for HCP Episode files and for HCP ANSNAP files.

The files must use the file naming standard prescribed:

All files are to be saved as text files (.txt), this includes files submitted within a ZIP file.
HCP - Episode

ProviderNumber(underscore)HCPF(underscore)MonthYear

ProviderNumber = 8 character code used to uniquely identify the hospital who is the

originating source of the data.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2013) for year.

Example
0123456 T_HCPF_042019.txt

HCP — ANSNAP
ProviderNumber(underscore) ANSNAPF(underscore)MonthYear

ProviderNumber = 8 character code used to uniquely identify the hospital who is the

originating source of the data.

MonthYear = Month reported. Character values in the format MM(e.g. JUL="07", AUG="08")
for month and YYYY (e.g. 2013) for year.

Example
0123456 T_ANSNAPF_042019.txt
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Uploading a file

Server Upload Directory i
finbox - Upload...

* ‘Versalex Web Portal
Ld Manual File Transfer
® File Transfer History
¥ Versalex Web Portal Help

home > inbox

Server Download Directory
foutbox -

home = outhox
FILENAME
0015000J_PHDE_012015. tags#8 1202596965
0015000J_PHDB_012016 bd&#a#8#177873358
0015000J_PHDE_012016 tdg8#81549633507
0015000J_PHDB_012016 txi####2041725410
0015000J_PHDB_D12017 txt##281411359076
0015000J_PHDB_012017 te#a##8151290584
0015000J_PHDB_D12017 tei###825275042
User _ 0015000J_PHDBE_012015 txi####540080956
0015000J_PHDE_022016 bds#88320290674
| } L:g Out 0015000J_PHDB_022016 tx#84#980591576
o 0015000J_PHDB_022017 txt##2#1306738127
0015000J_PHDB_022017 bi####1374114685
0015000J_PHDB_022013 txi###8491295756
0015000J_PHDB_032015 td####524564509

Step 1: To upload your files, select the ‘Manual File Transfer’ link from the menu, as shown

below. If you see an error message after clicking the link, please click the ‘Manual File
Transfer’ link again.

Step 2: In the Server Upload Directory panel, ensure that ‘./inbox’ is selected from the
dropdown box.

File Upload

Server Upload Di rectu@

Step 3: Click on the ‘Upload button’ to upload files. A security warning may pop up, if this
happens, tick the option to ‘Always trust content from this publisher’ and then click ‘Yes'.
(This warning message should only appear the first time you launch the DSP from your

browser).

File Upload

server Upload Directory .finbox (| Upload...

HCP and PHDB data submission user guide
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Step 4: A Windows File Explorer window will be displayed (as shown below). Navigate to

and select the file you wish to upload and Click on the ‘Open’ button

Please note: your file must adhere to the file naming standards listed under ‘File

Naming Standards’ (p.13).

€ open =
mvlgumu # FHDE b 3.FrocessedFles b Passed - ready for uplad # Processing # -|'9||5em-=~wm.-c 2l
Organice »  Mew foider =~ [ @
% F £ e ‘ [ Tipe oo
= | D017 _PHOS 052015, bt LONDISRITPM  TNT e £
1§ Dowrizads || DOZRaSOW_PHOR 052015, 0 10700 1106 AM  TXT Fie |
% Riecort Places || DOZSAB_PHOE!_DE2015. et WIS AN TXTFs L
|| DO36570A_PHOB 062015 bt 14/07/2005 70T AN THT Fle
=
I Deskiop || 0036E30F_PHOB 052015, et OIS ABEN T Fle 0
S Lbraries || 00367 500_PHDE_DS2015. et 1407015 LISPM  TXTFie 1.4
¥ Decuments || DOMGER01_PDB 052015 bt q
e || bos3s10w_pro8_o62015.1x4 -
’." || DO43660H_PHDE_DG015 bt 10TIS AP T Fe
e 1] 0043800C_PHOS 042015, bxt 140N01LE 13 MM THT File 1
lﬁ T || 0043320 _PHDE_DGH5 1t 1072015 H5IPM TXT Fe L3
i Desiiop || DOIS0T_PHOB_ 082015, ket 14072015 L5APM  TXTFie -
@ Downicady L] 00440 10_PHOE_D40015. bxt 14RT01E 1113 AM 4
L Pavorttes || D044030_PHDE!_DE2015. et 14072015 11:11 & £
P Links || 00440 100_PHO_ 062015, bt 14072015 11:12 AM [}
i My Docments | nossosny_pge 053015, AL D0 A THT e
A Py M || D0SSI30T_PHOB_DS2015. bet 14/07/2015 1110 &AM TXT File (3
k "rm || G0S 30 _PrDB_09 2015 1t 1407 H018 11210 &M THT e 1€ _
a.mrmwuumnnmm el ™ L . | i
File name: - | &l Files -

Please note: The DSP will accept both zipped and unzipped files.

If you are resubmitting data for a month which you have previously submitted, the

contents of the previous submission will be completely overwritten by this one

Please wait while file is being uploaded to server.

Upload Complete

s

| Close

HCP and PHDB data submission user guide
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Step 5 An ‘Upload Progress’ window will appear on your screen updating you on the
progress of the upload. Once your file(s) have been uploaded the text “Upload Complete”
should appear in the window. Note that the ‘progress bar’ in the window will appear as below

once completed. Click the ‘Close’ button to close the window.

Once you have uploaded your file to the DSP, you will receive an email confirming its upload.
The data file will then go into a queue to be validated. Your file should be validated on the
same day it’s uploaded however; during peak periods it can take up to 1 business day

depending on the server queue.

Submitting data in a ZIP file

Multiple or single data files can be submitted in a ZIP file if you preferred. A ZIP file should

contain no more than 20 files.

ZIP files have no required naming conventions but the file name may not contain any spaces.

Reviewing results of validation

Once your submitted file has been validated you should receive an email stating either your

file has:

e Successfully validated with no errors
e Passed validation with errors

e Failed validation

If your file has ‘passed validation with errors’ or ‘failed validation’ you will receive a validation
summary report attachment with this email outlining each error and warning found within the

file.

A more comprehensive error report that lists each individual error with its row number and
invalid value can be downloaded directly from the DSP. These comprehensive error reports

are known as ‘Validation Listing Reports’. See section on Downloading files and

validation reports for step-by-step guide to downloading these files.

In the case of a file failing validation, please amend the errors and resubmit a corrected file to
the DSP.
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Checking history of uploaded files

This process will allow you to check that files have been uploaded, and to create a
‘Transfer Report’

Step 1: To check the files you have uploaded to the EDW, select the ‘File Transfer History’
link in the menu, as shown below.

e —

Cled WL Poital Tramaler Regsr! Foom JTE01ME 000000 To MBS 10: 3047

* Yersales Vish Postal SIART THM (ARDT) HOLT MALBCX DIFECTION  STATUS FILENAMD
¥ Kisrasal File Trarler WIS T30 WTTF_DSC_ALD Recsiw | ACD_WOSFPHM | send Suocess HNITIL_PHDB_072
I8 Ftc Trasrdes Hirstary WIS ITINEE  WTTP_DSC_ACD Recsww  ACD_HOSPPHEL  send R “abeiabor_Lving_Repd

& Versalaw VWeb Parial Help

This page will display all file uploads associated with your mailbox. Initially, only the current
day’s transfers will be displayed. Click on each column header to sort the table in ascending

or descending order.

Step 2: Select the ‘Filter’ button at the bottom of the page to customise the items you wish to

display in your transfer report.

:' Find... Refresh || Generate Report.. || Export.. |
F ks y N 7 -
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The following page will appear:

Cleo VL Portal Transfer Report Filter

From

today ~ | 0000

To

today = | now
Ganaral Advancad

INCLUDE HOST{SHMAILBOX[E 5)

# HTTP_DSC_HOSPPHIA_Submitters\HOSPPHIA_OVD_SU_PH

AR

Hone

Continue Cancel

Understanding how the Transfer Report filter works:

‘From’ and ‘To’ fields: these fields allow you to select the time range that the report
will display. You may either use the drop down menus or enter specific dates
(YYYY/MM/DD) and time (HH:MM) fields.

Include Host Mailbox(es), Status(es), Direction(s): these fields allow you to filter
based on a specific host or mailbox, status or direction.

Click the ‘All’ button to select all the rows in that section.

Click the ‘None’ button to deselect all the rows in that section.

Click the ‘Continue’ button to refresh the display with the specified criteria you have
chosen.

Click the ‘Cancel’ button to cancel the operation and return to the File Transfer
History display.

Click the ‘Help’ button for a list of support documentation. This information will be

displayed in a separate window.
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Step 3: Once you have clicked the ‘Continue’ button on the Transport Report Filter, as
shown in Step 2, your File Transfer History will be refreshed based on the selected filter

criteria.

Downloading files and validation reports
Once a file is uploaded and processed, the Portal can provide up to 4 different types of

validation reports:

1. Validation Summary report (pdf) — Summary table of errors/warnings

2. Validation Sample report (pdf) — Sample of errors/warnings (not very useful)

3. Validation listing report (pdf) — Full List of errors/warnings

4. Validation listing report (CSV) — (Open in Excel) Full List of errors/warnings with

additional information

You have the ability to download data files that you have previously uploaded to the DSP

and/or validation reports returned after validation.

These files can be found in your outbox located in the Portal by following the instructions

below.

Step 1: To download a file returned from the EDW select the ‘Manual File Transfer’ tab in the

menu. Files returned will be displayed in the ‘File Download’ section. First click the ‘Refresh’

button at the bottom of the screen to ensure that the latest files are visible. Click on the

‘MODIFIED (AEST)’ column heading to sort by date (to see most recent files). To download a

file, select it and click ‘Download’ at the bottom of the screen. You will have the option to

open the file or show the file in your ‘Downloads’ Folder.

HCP and PHDB data submission user guide
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Server Upload Directory

finbox - Upload...
Versalex Web Portal h g

lanual File Transfer| home > inbox
File Transfer History
Versalex Web Portal Help

Server Download Direclory
foutbox -

=
— = home > outhox

'7-&21'.‘ FILENAME SIZE (KB) MODIFIED [AEST)

‘T T, & Validation_Listing_Report_46200005_0035610W_PHDB_072019.pdf 2574 2019/08/26 17:06:11

A Validation_Summary_Report_46200005_0035610W_PHDB_072019.pdf 2632 2019/08/26 17:06:11

’ 4 Validation_Listing_Report_Sample_46200005_0035610W_PHDB_072019 pdi 2694 2019/08/26 17:06-10

] Bl Viidation_Listing_Report_46200005_0035610V/_PHDB_072019.csv 037 2019/08/26 17:06:08

0035610W_PHDB_072019.bx###4 113396003 3.748 2019/08/26 16:44:10

0027020W_PHDB_052017. B 1721675736 146.367 2017/11/14 09:34:31

0027020W_PHDB_052017. txB6##653820593 146.367 2017411714 09:34:31

0027020W_PHDB_052018. bx##762385825 146.367 2017/11/14 09:34:31

User * 0027020W_PHDB_052018. xi##86270210 146.367 2017/11/14 09:34:31

0067220K_PHDB_052018 bet##1055218220 287.759 2017/11/14 09:34:31

Log Out 0067220K_PHDB_052018 bet##1105847035 287.759 2017/11/14 09:34:31

h . 0067220K_PHDB_052018.bet### 1273935277 287.759 2017/11/14 09:34:31

0067220K_PHDB_052018.0t###316 183205 287.759 2017111714 09:34:31

0075710T_PHDB_052018 bxt####2085737874 287.759 2017/11/14 09:34:31

0075710T_PHDB_052018 bxi####314606603 287.758 2017/11/14 09:34:31

0075710T_PHDB_052018 bi####357681804 287.759 2017/11/14 09:34:31

0656281W_PHDB_052018 txi####1515852848 287.759 2017/11/14 09:34:31

ACA_HCP1_102018 txt###1976053128 20353 2017/11/14 09:34:31

MYO_HCP1_102018 txiH##199453422 20353 2017/11/14 09:34:31

MYO_HCP1_102018. txr4#280377267 20.353 2017/11/14 09:34:31

Correcting errors

If you have errors in the summary report, you will be able to find the individual values causing
the errors in the Validation listing report.csv. This file contains more information (eg. ‘MRN’)
than the PDF Validation listing report.

e For PHDB the csv file includes the Medical Record Number (MRN)
e For HCP the csv file includes the Medical Record Number (MRN)
e For HCP1 the csv file includes the Link identifier

e For HCP2 the csv file includes Patient ID

e For GTD the csv file includes Patient ID

e For ANSNAP the csv file includes the AN-SNAP Identifier

You should be able to find the errors using the MRN and correct the errors in your software
system. Once errors have been rectified, please upload the amended data file, using the
same file name eg 01234567A PHDB_062019.txt. This will overwrite your previous data

submission in the Portal.

NOTE. A CSV file is a comma-separated values file and has a .csv extension. CSV files can

be used with spreadsheet programs, such as Microsoft EXCEL.
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A TEXT file has no formatting and has a .txt extension. TEXT files can be used with

programs such as Notepad++. (Don’t use Notepad)

Additional features of manual file transfer

(Located at the bottom of the Manual File Transfer screen)

e ‘All’ - Click this button to select all the rows in the table.

e ‘None’ - Click this button to deselect all the rows in the table.

o ‘Refresh’ — Click this button to update the table display in the case where the
directory's contents may have changed.

e By selecting ‘Zip single selection file download’, will zip the file you are
downloading

o Click ‘VERSALEX WEB PORTAL HELP’ on top left side for more help information

Logging out

Once you have finished using the DSP click the ‘Log Out’ button on the left to log out.

If you leave your session inactive for more than a few minutes during use the system

will log you out automatically.

HCP and PHDB data submission user guide
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Validation summary report PHDB -

Hospitals

A CD Validation Summary Report

Source Data Validation

Filename: _PHDB_112003.cxiwmwnl 162024965

Report [D: §85362 —_—

Proces: ID: L1001

File Information

Lines Read: 300
Record: Found Checked: 300

Good Records: 89 (96.33 %)

Fatal Records: | (0.333 %)

Critieal Records: 10 (3,333 %) ¥ |  Data File Summary

Warning Records: 1 (0333 %)

Count  |Field Code Description Type
] Diagnonts Code 4 B037 Mot 2 vahd ICD-10-AM diagrosis code Cnical
1 Prothese: Chargs Cant Amount E048 Hot 3 numenc valus Crincal
4 MBS Ttem Code 1 E040 ot 2 vahd MBS Code Crincal
1 Separation Date EEX01 Separation date and admassson date 15 same but Critical
sameday stanes iz mot 1

1 Oriber Chorge Cest Amount E050 Not 2 mumeric or Slank Crineal
] Prncipal MBS Date E041.1 Date bafore Admuzion or after Dizcharge Cniical
] Accomodation Charge Cent Amount E0 Not 2 numenc valus Cnncal
4 Sepanatton Tome EB031 Blank and Sameday Status = 1 Cnfical
1 Pharmacy Charpe Cent Amount E049 Mot a numenic value Critical
] Intessive Care Unit Charpe Cent Amoust EMT Mot 3 mameric value Critical
1 Labour Ward Charge Cent Amount E045 Mot 3 mumeric value Critical
] Bundled Chasge Cent Amount E051 Mot 2 mamenic or Blank Crincal
] Separation Dase E0I0 Nota valid date format v predaes admision. Fatal

1 Coroeary Care Usat Charge Cost Amoust EWN8 No charge: reported Warsing

Error Summary

PAGE 171 Validerion Summary Repors
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Validation summary report HCP — Hospitals

ACD

Validation Summary Report

Source Data Validation

Repori ID: 13430791
Process ID: 78600001

Filename: wmeels_OMF_HCP_102020. triss==1015206548 h File Information

Lines Fead 52

Records Found Checked: 52
Good Records. 51 (98.07 %)
Critical Records: 1 (1.023 %)
Fanl Records. 0 (0 %)
Warning Records: 0 (0 %)

Ae——

Data File Summary

Count  |Field

|Code

Description

1 [orures Memberibp [dennfier

|EE001

Inuzer Maembership dearifiar s blank

Crncal

t

Error Summary

File information

Identifies:

¢ the filename of the file for which the validation summary report has been produced

e the technical internal identifiers used within the Data Submission Portal.

Data file summary

Allows you to identify:

e the number of lines read

¢ the number of records found/checked.

e the number and percentage of:

HCP and PHDB data submission user guide
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o ‘Good’ records (ie records with no errors).

o ‘Critical’ records (records with at least one critical error (which must be
corrected for the file to ‘pass’. These records may also contain identified
(warning) errors).

o ‘Fatal’ records (records with at least one fatal error within the record). Fatal
errors are errors which will cause the file to fail even when the error threshold
percentage has not been exceeded.

o ‘Warning’ records (records with at least one identified (warning) error and no

critical errors).

Error summary
The error summary is used to identify the types of errors (critical or identified) by field, code,

description and their frequency.

You can find the Validation Summary Report attached to the failed submission email, it is
also available to download directly from the Portal (see: ‘Downloading files and validation

reports’).
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Validation summary reports — Funds

A CD Validation Summary Report  Source Data Validation

Filename: _HCPF_122020 txiS541497920417 ﬁ File Information for HCPF |

Report ID: 1416814

mmfmg&m 115 ﬁ Data File Summary for HCPF I
Good Records: 0 (0 %)

Count  |Field Description [Type
1 Insurer Membership Identifier Insurer Memberskip identifier i blank Critical
1 Insurer Jdentifier ot a valid Insarer code Critical
1 Epasode Identifier Blank sot allowed for episode iestifier Critical
F] Epuode [deokfier Episode @it pot umgque witn woathly e |Crincal
1 Faszily Name Faszly awe is black Critical
1 Date of Birth Not a valid date format DDMMYYYY Critical
1 Postoode - Australian Not a valid postcode o 9999 or 8588 Critical
1 Sex Not a valid sex code Critical
1 Admission Date Not a valid date format DOMMYYYY Critical
: Sonpm e or el o smisor nterhe, |
month is mot same as month input i Insurer Header
1 Hospinal Type ot a valid hospinal fype code Critical
1 'LCUDns Not 2 mumeric value Critical
1 1CU Days ‘Should be zero for day facilities Critical
1 ICU Hours ot a mumeric value o7 blank Critical
1 Toml Peychiamic Care Days ot 2 mueric value Critical
1 Admission Time Blank and Sameday Stars =1 Critical
1 Urgency of Admizsion Wit valid urpency of admission code Crifical
1 Provider Number of Hospéal from which transfemed (EE0LY et a valid Commonwealth provider sumberor Critical
2 Provider Mumber of Hospétal from which transfemed | EE0LS.1 leikm:nbasp-ﬂﬁd'hmhmoikﬁﬂnl Critical
ispot lear
3 Care Type EE(20 WMot a valid care type code Critical
1 Source of Refemal EE021 Not in ange -9 Critical
1 Discharge Tnterti issi EEM2 ot a valid Discharge Intention on Admission code | Critical
1 Tnter-hospital conmracted patient EE23 Not113450r8 Critical
1 Mental Health Lagal Stams EEI4 Trwalid Mental Health Lemal Stams Critical
1 Palliative Care Staims. [EE025 Mot 0.1 or 2 Critical
1 Re-admission within 28 Days [EE026 Not123ars Critical
1 Unplamned Thearre Visit During Episode EEm7 Wotlord Critical
1 Birth weight of infant neonate sillbom [EE028 Mot 2 mumeric valhe Critical
1 ‘Hows of Mechanical Ventilation [EEm20 Mot 2 mumeric vale Critical
PAGE 1/3 Validation Summary Report Jal 15, 2020 6:20 FAL

| Error Summary I
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A CD Validation Summary Report  Source Data Validation

Filename: _ANSNAFFE 172020 trtsssiaa64774

ID: 2416461 i i
Report it st File Information for ANSNAPF
Lines Read: 3

Found Checked: £3
oo Bacaad: 5 (66 26 %) — Data File Summary for ANSNAPF
Fatal Records: 0 (0 %)
Waming Recoeds: 22 (26.50 %)
Count  |[Field Code Description Type
1 Insarer Identifier AEDN2 Blank oot allowed for insurer identifier Critical
1 ANSNAP [dennf AEDD3 Blank sot allowed for AN-SNAP identifier Critical
H Diate of Birth AEDDS Hot a valid dare format DDMMYYYY Crtical
F] Postcods - Australian AEDNT Hot a valid postoode o 9999 or 8288 Critical
] Sex AEDDE Hot a valid sex code Critical
[ Adsristion Dati AEDNS Hot a valid date format DDMMYYYY Critical
10 Separation Date AEQLD Hot a valid dare formuat or predates admission .o Critical

Ereater than ar equal to the admission date, or the
month is pot same x4 month ipput in Fand Header

1 Episode Type AEDLL ot a valid episode fype code Critical
4 Admission FIM [rem Scores 1 AEOL2 Mot (1. 2,3,4, 5, 6or T)and epiode type 5 O Critical
4 Admigsion FIM Irem Scores 11 AEQLY Mot (1,2, 3,4, 5, 6 0r 7) and episode fype 5 O Critical
4 Aduission FIM [rem Scores 18 AEDL2 Mot (1, 2,3, 4.5, 6or 7) and episode rype 5 O Critical
4 Admission FIM Item Scores 14 AEQLY Mot (1. 2,3,4. 5. 6or T)and epiode ype 5 0 Critical
4 Admsissian FIM Trem Scores 15 AEOL ot (1,2,3, 4,5, 6 01 7) and episode type s O Critical
4 Adwission FTM Irem Seores 6 AE0LD Mot(1,2,3,4,5 60r7)and episade type 5.0 Critical
3 Adwission FIM ltem Scores L6 AE0L2 Wot(1,2,3,4, 5, 6or 7) and epscde type 5 O Critical
] Adwission FIM Irem Seares | AE0LD Mot(1,2,3,4.5 6or7)and episade type 5.0 Critical
4 Adwmizzion FIM Item Scores § AEQLD Hot(1,2,3,4, 5, 6 or 7) and episode ype 5 0 Critical
3 Adwission FTM Trem Scores AE0L2 Wot(1,2,3,4,5, 6o 7) and epsode type 5 O Critical
4 Adwizsion FIM Item Scores 5 AEQLD Hot(1,2,3,4, 5, 6 or 7) and episode ype 5 0 Critical
3 Adwission FIM Trem Scores 10 AE0L2 Mot(1,2,3,4,5, 6o 7) and epsode type 5 O Critical
4 Admission FIM frem Seares 12 AE0LD Mot(1,2,3.4.5 6or7) and epsade type 5.0 Critical
4 Admission FIM Frem Scores 13 AE0LD Not(1,2,3.4. 5, 60r 7) and episade type & 0 Critical
4 Adission FTM Frem Scores 4 AF0L2 Mot (1,12,3,4, 5, 60 7) and episods type &5 O Critical
4 Admission FTM Frem Seores 3 AE0LD Mot(1.2,3.4.5. 6or7) and episade type 50 Critical
4 Admizgion FIM Irem Scores 17 AEQLD Mot (1,2, 3,4, 5, 6 or 7) and episode type 5 O Critical
4 Admission FIM Frem Scores 7 AE0L2 Mot (1.2,3.4.5, 6o 7) and episode type 5.0 Critical
1 Admizgion FIM Irem Scores 13 AE0LL] Mot 2 momeric vahe Critical
1 Admiszion FIM Frem Scores § AFE0L21 Mot 2 mumeric vale Critical
1 Admission FIM Frem Scores AE0L21 Mot 2 mumeric vahe Critical
1 Admiszion FIM Frem Scores 14 AEOL21 Mot a mumeric value Critical
PAGE 113 Vafidation Swmmary Report Jal 15, 2020 2:41 FM

t

Error Summary

File information

Identifies:

¢ the filename of the file for which the validation summary report has been produced

e the technical internal identifiers used within the Data Submission Portal.
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Data file summary

Allows you to identify:

e the number of lines read

e the number of records found/checked.

e the number and percentage of:

O

O

‘Good’ records (i.e. records with no errors).

‘Critical’ records (records with at least one critical error (which must be
corrected for the file to ‘pass’. These records may also contain identified
(warning) errors).

‘Fatal’ records (records with at least one fatal error within the record). Fatal
errors are errors which will cause the file to fail even when the error threshold
percentage has not been exceeded.

‘Warning’ records (records with at least one identified (warning) error and no

critical errors).

Error summary

The error summary is used to identify the types of errors (critical or identified) by field, code,

description and their frequency.

You can find the Validation Summary Report attached to the failed submission email, it is

also available to download directly from the Portal (see: ‘Downloading files and validation

reports’).

HCP and PHDB data submission user guide 30



The validation listing report PHDB PDF

A CD Validation Detail Report Source Data Validation

Dataset: 201314 PHDE VERSION 1

l‘il-nn;: _PHDB_122003. cxremmaT 52604624 ‘ File-Informationq]

Process ID: 13600026

Line  |Field [Data value Code |Deseription Type

E] [ v e £ & E080 | o avalid MBS Cote Criical

) |ms T ot | 3 080 | or avalid MES Code Cnss

s (MG e Code 1 E B0 | Mor avald MBS Code T

4 M Do Code | ] B0 |¥or avald MBS Code Crtcal

59 MBS Ioemm Code | [ E00 | tor o vald MBS Code ol

] ME Toemm Coe | 3 E030 |t avald MBS Cole Critical

357 Prochesis Charge Cere Amoure DOO004000 EW204 | Procthess: charped bl o theatre or | Warming

&5 Prockisis Chpe Cas Aoz () W2 | Prochess charpeibx coteae or | WIS

m ﬁnﬁ:mmm D01 345800 EWDI04 | Proshess: charped o potheame o | Waming
MBS ez Code | 13815 EW203 W=y

&5 e Pl MBS et

m A comdanen, Cha e Dar Aswr L] EW0¢ | Accommedanee, Charge esceeds Wamsg

52000 KLOS

1 Caroeary Care U Chirpe Coe Amours DOO0ON00 EWI0E | e charps pepermd Wamzg

[Tl Corocaxy Care U Chinpe s Amos ) EW0E | 1v0 charpes pepered Wy

n Corocay Care U e s Ao ] EWI0E | o charge: sepored o

Error-Detailsq
PAGE 1173 Velidetion Desail Report Apr 20, 2014 9:09 AM
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The validation listing report HCP PDF

A CD Validation Detail Report Source Data Validation

Dataset: 2020/21 HCP File

Filemame: 00150404 OMF_HCP_102020.txf#221015206548
Report ID: 13430701

Process ID: 79600001

Line Field Data Value Code |Description Type

Tovamar Masbership Idsatifiar EED0! | Inserer Macsharship identiSar is blagk |Ceitical

File information

Identifies:

e the filename of the file for which the validation summary report has been produced

e the technical internal identifiers used within the Data Submission Portal.

Error details

Error Details’ gives you a listing of each individual error/warning with the line on which it

occurs and the data value which is causing the error/warning

The Validation Listing Report PDF is available to download directly from the Portal (see:

‘Downloading files and validation reports’).
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The validation listing report CSV

Valedation Detail Report " =
Datases: 2019/10 PHDB VERSION1 T Filenformationy

Filename: 001234564 _PHDB_072019.tut

Process_iD: 46200005

Lime Mo, Medical Record Number Fighd Dats Value Errer Code  Desoription Type
‘u Principal Diagrosss m [0 ] Mot a valid )KKD-10-AM diagnosis code Critical
o pp— Cononary Care Unit Charge Ce 000000000° EW208  Nocharges reported Warning

!

Error-Detailsy

File information

Identifies:

¢ the filename of the file for which the validation listing report has been produced

e the technical internal identifiers used within the Data Submission Portal.

Error details

The CSV report gives you a listing of each individual error/warning including additional
information, with the line on which it occurs and the data value which is causing the
error/warning. The CSV version of the validation listing report contains the same listing of
errors as in the PDF version, but in addition, includes Medical Record Number (MRN) for
PHDB and HCP, AN-SNAP Identifier for ANSNAP, Link Identifier for HCP1, and Patient ID
for HCP2 and GTD.

The Validation Listing Report CSV is available to download directly from the Portal (see:

‘Downloading files and validation reports’).

HCP and PHDB data submission user guide
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What to do if your file fails

1. Use the Validation Summary Report and Validation listing Report to identify:
e the types of errors and their frequency
e where the errors have occurred
e why the errors have occurred
2. Once you have identified the errors go back to your original data file to correct them.
Note all ‘fatal’ errors must be corrected for the data file to ‘PASS’.
Re-submit the amended data file through the Data Submission Portal
If you need help you can contact the PHDB/HCP help line 02 62898058, or email the
HCP/PHDB inbox hcp@health.gov.au

Please alert the Department of any errors that you think are being incorrectly flagged

or are inconsistent with the data specifications or are impossible to address.

How to find your errors

Look at Validation Summary Report for general information regarding the errors

Look at the Validation Listing Report CSV for a more in-depth analysis of the errors. The
Validation Listing Report is available to download through the portal, see the section of this

document titled ‘Downloading files and validation reports’ for more information.

Check the data specifications for an overview of each individual edit rule.
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Troubleshooting

Incorrect/forgotten password

Problem:

Password reset required

You have forgotten your password or have had too many unsuccessful attempts at logging in

and require a password reset.

Solution:

If you have set your secure password challenge questions then navigate to Reset Forgotten

Password’

If you have not set your password challenge questions or do not know the answers to the

questions a password reset can be requested by emailing hcp@health.gov.au, and providing

us with your user name.

Accessing the portal for the first time

Problem:

An error message displays when clicking ‘Manual File Transfer’ for the first time.

Solution:

After a long initialisation period, an error message may appear. If this happens, click on the
‘Refresh’ button. The ‘Manual File Transfer’ page should then be displayed and you will be
able to upload files. Should this problem persist, please contact the EDW Service Desk at

hcp@health.gov.au.

Uploading files

Problem:

‘File Transfer History’ is not showing.

Logged in and successfully uploaded files to the DSP however, when ‘File Transfer History’

is selected from the menu, uploaded files are not displayed.
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Solution:
If this happens, click on the ‘Refresh’ button or elsewhere on the screen but not on the error
message. This will cause the page to refresh and load the File Transfer History page. Should

this problem persist, please contact the EDW Service Desk at hcp@health.gov.au.

Problem:

Internet Explorer cannot display the page.

The error message “Internet Explorer cannot display the page” appears as file uploading is

attempted.

Solution:

A limitation exists in some versions of Internet Explorer when uploading large files (>1 GB).
The file is uploaded successfully but displays an error message or the files fail to upload but
the user still receives a “Files uploaded” notification. This error does not exist for Mozilla
Firefox and Google Chrome when uploading files larger than 1GB. Should this problem
persist, please contact the EDW Service Desk at hcp@health.gov.au.

Validation reports

Problem:

Validation reports are not attached to the notification email received after data

validation.
Auto notification email received from the EDW DSP indicating errors in the file(s) submitted

but there was no validation summary report attached to the email

Solution:

This is a technical problem — please contact the EDW Service Desk at hcp@health.gov.au

Problem:

Validation report errors are too difficult to interpret

Validation summary reports received but not able to make sense of errors

Solution:

Refer to the PHIA data specification relevant to the data collection you are submitting.

If you are still unable to interpret your errors, please email the HCP/PHDB inbox at
hcp@health.gov.au with your query or phone the HCP/PHDB hotline on (02) 6289 8058.
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Problem:
Only attachment received with auto notification was the validation summary report.

The full range of errors was not displayed.

The attached validation report from the auto notification email only outlines the first 50 errors

and not the full range of errors.

Solution:
A summary of the validation report, which contains the first 50 errors, will be attached to the
auto notification email. If the file contains, more than 50 errors, you will need to go to your

‘Outbox’ and download them. See section 3.5 Downloading files and validation reports from

the Outbox for instructions.
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Supported browsers

What browsers are supported?

The following Browser/Versions are currently supported for DSP use:

e Internet Explorer version 10 or higher
e Google Chrome version 87 or higher

e Firefox version 2 or higher

Other browsers and browser versions may work, but are not supported.

Issues with Internet Explorer Version 10 or higher?

If you are using Internet Explorer version 10 or higher and the DSP is not behaving as

expected try running the DSP website in compatibility mode.

Instructions for how to run a website in compatibility mode are available

at:http://windows.microsoft.com/en-AU/internet-explorer/use-compatibility-view#ie=ie-11

Any other requirements?

When setting up your browser make sure to:

e Turn off any pop-up blockers
¢ Install Java runtime extensions required for the browser to work with the Web GUI
Interface. (as prompted)

o Recommendation for Java Runtime Extension is version 1.6 or higher

A minimum screen resolution of 1024X768 is highly recommended.
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