DISCLAIMER: Data was sourced from Aged Care Data Warehouse as at 9 June 2022. The Department of Health accepts no responsibility for any action taken or not taken in reliance on the information in this report.

Table 1: Home Care Packages taken up by care recipients, as a proportion of packages released - by package level and jurisdiction

Note 1: Home care packages utilised for upgrades for existing care recipients are excluded from calculations, as they are not representative of initial take up.
Note 2: Care recipients can have up to 84 days from the date of assignment to taking up a package. For this reason, data for 2021-22 Q4 is not yet available as the take-up period has not expired.
Note 3: Quarterly take up rates should not be averaged to determine a yearly take up rate.

Financial year / | 2017-18 | 2017-18 | 2017-18 | 2017-18 | 2018-19 | 2018-19 | 2018-19 | 2018-19 [ 2019-20 [ 2019-20 | 2019-20 | 2019-20 | 2020-21 [ 2020-21 [ 2020-21 | 2020-21 | 2021-22 | 2021-22 | 2021-22
quarter Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
NSW

Level 1 22.7%| 32.4%| 44.8%| 45.1%| 61.2%] 60.0%] 62.0%] 59.7%| 58.1%| 62.2%| 61.2%] 65.8%] 66.7%| 67.2%] 68.4%| 67.1%| 66.2%] 65.1%] 63.7%
Level 2 30.6%| 32.8%| 45.2%| 56.6%| 61.0%| 52.7%| 575%| 56.1%| 57.2%| 53.9%| 56.7%| 58.3%| 59.1%| 57.8%| 56.3%| 53.5%| 52.7%| 49.0%| 51.4%
Level 3 34.7%| 28.8%| 22.9%| 50.3%| 24.4%| 34.6%| 43.8%| 40.7%| 49.2%| 453%| 50.8%| 54.6%| 56.8%| 56.3%| 62.0%] 64.4%| 67.4%| 63.2%| 63.8%
Level 4 3550 33.20| 50.0%| 52.0%| 31.7%| 41.7%| 43.4%| 29.6%| 275%| 23.6%| 32.7%| 44.1%| 49.6%| 56.3%| 62.8%| 63.7%| 67.8%| 62.4%| 63.1%
Combined 30.2%| 32.1%| 40.0%| 49.0%| 38.0%| 48.3%| 55.7%| 50.7%| 53.8%| 52.7%| 56.3%| 59.6%| 61.6%| 625%| 63.4%| 62.8%| 63.1%| 61.3%| 59.9%
VIC

Level 1 25.8%] 32.1%] 49.0%] 46.8%] 54.3%] 62.6%| 62.6%| 56.8%| 585%| 59.0%] 60.9%| 632%|] 625%] 635%| 66.3%] 65.4%] 64.1%] 63.0%] 62.4%
Level 2 32.1%| 35.6%| 47.4%| 54.7%| 57.7%| 55.3%| 57.4%| 58.7%| 59.2%| 57.0%| 54.4%| 595%| 56.7%| 55.8%| 57.7%| 56.6%| 53.7%| 55.1%| 58.5%
Level 3 41.7%| 38.3%| 28.9%| 52.4%| 31.8%w| 42.3%| 525%| 47.7%| 53.3%| 51.6%| 53.3%| 53.1%| 535%| 56.2%| 64.7%| 66.2%| 66.7%| 64.0%| 65.6%
Level 4 38.60| 43.9%| 61.2%| 64.6%| 43.8%| 40.9%| 425%| 39.2%| 39.0%| 36.4%| 38.9%| 47.4%| 55.2%| 60.0%| 62.3%| 615%| 635%| 63.0%| 62.0%
Combined 32.1%| 36.9%| 45.2%| 49.6%| 42.1%| 51.9%| 56.7%| 53.9%| 57.2%| 55.1%| 55.20%| 58.1%| 57.6%| 585%| 62.4%| 62.3%| 61.4%| 61.1%| 61.8%
QLD

Level 1 275%] 30.1%] 41.0%] 46.8%] 58.1%| 59.3%] 56.3%] 57.7%| 60.3%| 63.0%] 60.8%| 63.9%| 658%] 647%| 66.4%] 65.7%] 67.1%| 63.6%] 65.2%
Level 2 34.7%| 36.2%| 46.9%| 57.0%| 56.8%| 51.3%| 57.3%| 55.7%| 57.4%| 56.8%| 58.0%| 60.0%| 61.5%| 60.6%| 62.3%| 59.4%| 58.3%| 57.0%| 59.2%
Level 3 39.2%| 35.3%| 27.7%| 52.9%| 27.8%| 37.8%| 44.8%| 42.8%| 52.3%| 51.6%| 51.0%| 54.8%| 59.0%| 56.6%| 66.2%| 69.6%| 71.2%| 71.4%| 70.2%
Level 4 36.1%| 39.4%| 56.5%| 53.1%| 39.6%| 47.9%| 46.1%| 31.9%| 35.4%| 30.9%| 40.3%| 46.1%| 53.6%| 52.7%| 61.8%| 64.7%| 67.8%| 68.3%| 68.3%
Combined 34.2%| 36.3%| 42.2%| 50.8%| 40.0%| 48.8%| 53.9%| 49.8%| 55.2%| 55.0%| 55.9%| 58.8%| 61.7%| 61.0%| 64.4%| 64.6%| 66.0%| 64.9%| 65.7%
WA

Level 1 26.8%] 32.5%| 40.0%| 35.9%| 54.3%| 43.2%] 41.0%] 41.9%| 40.7%| 44.2%| 451%| 45.6%| 44.4%| 50.8%] 485%| 51.7%| 44.3%| 44.8%] 46.1%
Level 2 30.5%| 31.1%| 43.8%| 55.2%| 51.2%| 48.9%| 51.5%| 51.3%| 51.6%| 50.6%| 50.6%| 53.9%| 55.8%| 58.8%| 58.0%| 59.6%| 57.3%| 52.0%| 55.2%
Level 3 40.3%| 33.4%| 24.8%| 47.8%| 265%| 32.7%| 46.6%| 44.7%| 53.2%| 50.7%| 56.5%| 60.4%| 59.9%| 62.7%| 675%| 64.8%| 665%| 65.1%| 63.6%
Level 4 35.6%| 41.6%| 53.0%| 56.3%| 37.6%| 45.6%| 51.1%| 34.1%| 32.3%| 34.4%| 47.8%| 50.1%| 57.8%| 60.0%| 63.3%| 62.9%| 65.1%| 64.1%| 64.0%
Combined 31.4%| 33.4%| 38.3%| 44.1%| 355%| 43.4%| 48.4%| 44.7%| 47.4%| 47.0%| 50.9%| 54.0%| 55.6%| 58.4%| 60.4%| 60.7%| 60.4%| 585%| 59.4%
SA

Level 1 227%] 25.3%] 24.4%| 31.1%| 52.0%] 50.0%| 47.8%] 445%| 43.1%| 47.4%|] 47.0%] 56.1%| 54.5%| 54.9%| 555%| 52.4%| 58.0%] 54.0%] 52.8%
Level 2 23.9%| 22.9%| 33.4%| 46.3%| 49.3%| 41.7%| 49.3%| 46.2%| 46.4%| 45.4%| 49.2%| 50.5%| 54.2%| 52.1%| 53.5%| 58.5%| 52.8%| 50.7%| 56.1%
Level 3 23.0%| 25.3%| 17.7%| 43.2%| 16.8%| 25.9%| 395%| 29.3%| 36.2%| 34.2%| 422%| 457%| 46.6%| 54.3%| 62.8%| 62.3%| 61.2%| 61.1%| 60.8%
Level 4 26.9%| 28.3%| 27.8%| 43.2%| 27.4%| 31.6%| 42.3%| 22.8%| 23.1%| 18.5%| 28.0%| 37.0%| 49.6%| 50.0%| 65.5%| 66.1%| 62.6%| 60.6%| 63.6%
Combined 24.0%| 24.1%| 29.0%| 355%| 26.3%| 36.9%| 46.5%| 38.1%| 41.4%| 40.0%| 44.2%| 49.6%| 52.4%| 53.1%| 58.1%| 59.0%| 58.4%| 56.6%| 58.8%
TAS

Level 1 20.6%] 37.2%] 56.3%] 50.7%| 68.8%] 54.8%] 505%| 59.5%| 59.7%| 62.3%] 59.4%| 57.6%] 68.1%| 62.3%] 58.6%| 55.3%| 61.7%| 68.7%| 67.6%
Level 2 41.3%| 37.8%| 50.7%| 58.1%| 62.8%| 60.3%| 655%| 64.7%| 59.2%| 52.9%| 52.8%| 52.3%| 625%| 58.8%| 60.1%| 64.1%| 63.8%| 59.4%| 62.9%
Level 3 385%| 35.6%| 35.3%| 69.4%| 31.5%| 41.7%| 49.4%| 44.6%| 62.0%| 56.19%| 52.9%| 42.7%| 54.9%| 60.9%| 66.5%| 68.4%| 65.9%| 69.6%| 74.4%
Level 4 37.9%| 49.2%| 61.8%| 70.0%| 37.8%| 61.0%| 63.6%| 37.5%| 36.9%| 24.4%| 46.9%| 50.0%| 51.6%| 56.4%| 67.0%| 68.1%| 64.4%| 70.0%| 65.7%
Combined 39.0%| 39.1%| 48.6%| 555%| 41.1%| 55.6%| 59.7%| 55.20] 57.9%| 535%| 54.9%| 51.9%| 61.9%| 60.0%| 62.7%| 63.8%| 64.2%| 66.8%| 68.4%
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DISCLAIMER: Data was sourced from Aged Care Data Warehouse as at 9 June 2022. The Department of Health accepts no responsibility for any action taken or not taken in reliance on the information in this report.

Table 1: Home Care Packages taken up by care recipients, as a proportion of packages released - by package level and jurisdiction

Note 1: Home care packages utilised for upgrades for existing care recipients are excluded from calculations, as they are not representative of initial take up.
Note 2: Care recipients can have up to 84 days from the date of assignment to taking up a package. For this reason, data for 2021-22 Q4 is not yet available as the take-up period has not expired.
Note 3: Quarterly take up rates should not be averaged to determine a yearly take up rate.

Financial year / | 2017-18 | 2017-18 | 2017-18 | 2017-18 | 2018-19 | 2018-19 | 2018-19 | 2018-19 [ 2019-20 [ 2019-20 | 2019-20 | 2019-20 | 2020-21 [ 2020-21 [ 2020-21 | 2020-21 | 2021-22 | 2021-22 | 2021-22
quarter Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
ACT

Level 1 12.7%| 16.3%| 37.5%| 27.7%| 46.2%| 50.0%| 37.2%| 455%| 33.7%| 47.7%| 40.7%| 44.2%] 48.6%| 52.1%| 38.1%| 38.5%| 37.9%| 34.5%| 39.4%
Level 2 19.5%| 24.1%| 34.4%| 46.2%| 48.9%| 47.9%| 453%| 46.4%| 46.2%| 52.6%| 45.7%| 53.7%| 48.8%| 49.1%| 51.2%| 46.1%| 42.7%| 41.5%| 38.3%
Level 3 222%| 23.7%| 20.9%| 30.6%| 23.5%| 31.7%| 35.9%| 37.7%| 455%| 53.4%| 51.3%| 52.8%] 49.5%| 415%| 76.6%| 62.0%] 61.0%] 62.7%| 61.8%
Level 4 16.7%| 21.1%| 50.0%| 50.0%| 32.8%| 38.1%| 37.1%| 22.0%| 23.6%| 33.3%| 31.7%| 44.7%| 42.9%| 52.4%| 63.3%| 60.6%| 60.9%| 58.7%| 63.4%
Combined 18.6%| 23.2%| 31.2%| 34.9%| 32.7%| 43.1%| 41.7%| 39.0%| 402%| 49.1%| 435%| 51.1%| 48.1%| 48.9%| 54.7%| 50.8%| 50.2m| 49.9%| 50.2%
NT

Level 1 18.2%] 50.0%] 0.0%| 19.7%| 0.0%| 00%| 44.4%| 33.3%|] 50.0%| 44.4%|] 250%] 60.0%] 30.0%] 455%] 57.9%] 61.1%| 44.4%] 353%] 55.0%
Level 2 34.6%| 39.7%| 48.0%| 46.4%| 70.0%| 42.9%| 42.3%| 58.3%| 48.4%| 54.0%| 62.9%| 55.3%| 51.7%| 52.9%| 67.7%| 59.6%| 71.8%| 47.0%| 38.3%
Level 3 41.7%| 34.9%| 27.3%| 25.0%| 27.8%| 58.3%| 50.0%| 55.6%| 57.9%| 56.7%| 66.7%| 67.5%| 615%| 48.6%| 52.1%| 68.0%| 625%| 58.4%| 56.5%
Level 4 37.5%| 29.2%| 25.0%| 75.0%| 25.0%| 55.6%| 28.6%| 47.6%| 61.1%| 33.3%| 545%| 31.6%| 40.0%| 59.3%| 41.2%| 43.3%| 62.9%| 57.6%| 64.7%
Combined 34.2%| 375%| 41.7%| 29.9%| 37.2%| 46.2%| 42.3%| 54.1%| 515%| 50.4%| 60.6%| 55.9%| 51.2%| 52.4%| 56.4%| 59.3%| 64.4%| 52.3%| 505%
NATIONAL

Level 1 245%] 31.0%] 42.1%| 43.4%| 57.9%] 582%|] 58.2%| 56.2%| 56.2%| 59.5%| 59.1%| 62.8%| 63.6%] 64.2%] 65.4% 64.0%] 63.9%] 62.6%] 62.1%
Level 2 31.0%| 32.8%| 445%| 55.3%| 57.4%| 51.7%| 56.1%| 55.3%| 56.2%| 54.2%| 54.9%| 575%| 57.9%| 57.0%| 57.7%| 56.7%| 54.7%| 52.7%| 55.7%
Level 3 35.6%| 31.8%| 245%| 50.2%| 25.9%| 35.9%| 45.7%| 41.8%| 50.1%| 48.0%| 51.8%| 54.0%| 555%| 56.7%| 645%| 65.6%| 66.7%| 65.0%| 64.3%
Level 4 35.1%| 37.5%| 52.2%| 54.4%| 357%| 42.7%| 44.9%| 315%| 31.3%| 28.2%| 37.4%| 455%| 53.0%| 57.0%| 62.7%| 63.2%| 65.2%| 63.8%| 64.1%
Combined 30.8%| 33.2%| 40.1%| 47.7%| 37.7%| 47.7%| 53.9%| 49.3%| 53.0%| 52.0%| 54.2%| 57.3%| 58.9%| 59.6%| 62.3%| 62.2%| 62.2%| 61.1%| 61.0%
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