Digital Transformation (/

Sector Partners .

Meeting: 5| Meeting date: 22/07/2022

Agenda

e Welcome & introductions

e State of Play

e GPMS update and findings

e Research Questionnaire results
e Demo — How we build an API

e Q&A/ Next steps

Discussion Highlights

State of Play

e Endorsed-Terms of Reference now live on the Fortnightly Meetings | Sector Partners SharePoint
site

e Link to register for the upcoming Tech Talk (26 July 2pm AEST) published on Homepage | Sector
Partners SharePoint site

e New Resources page published on Sector Partners SharePoint site

GPMS update and findings

e Recapped interim findings from second sprint of GPMS co-design sessions

e Sessions have allowed other Digital Transformation project streams to incorporate questions
into co-design sessions to ensure the overall provider experience with aged care online systems
is considered.

Research Questionnaire results & Demo: How we build an API
e Results playback: 14 responses from providers and ICT suppliers, working on a variety of systems
e Three major themes:
o Current lack of data integration
o Duplication of data entry
o Opportunity to uplift general overall B2G data integrity and security
e Previewed the User Journey demo video: How developers access APIs within the developer
portal.
Key outcomes
e COMPLETED ACTIVITY (in meeting): Sector Partners Pulse Check Poll (findings to help inform
John Perkin’s (group representative) playback session at next Tech Talk)
e NOTE: Tech Talk invitations (26 July) have been sent
e ACTION: Conformance Preview video (published on Resources | Sector Partners SharePoint site
e NOTE: B2G 90min Developer Portal co-design session invites (targeting the B2G sub-group
audience) will be released shortly.

Next Meeting

11am, 22 July 2022

Digital Transformation and Delivery Division
Engagement Stream
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