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OFFICIAL

Hi and ,
Attached is the email from  about data exchange under the MOU.
1) If you could kindly copy our team in when sending the BDF Supplement (food and nutrition)
raw data for Q1 and Q2 to @agedcarequality.gov.au that would be much
appreciated. As discussed, if we find any insights we’ll let you know.
2) please feel free to send our team any draft reports, briefs or analysis reports that unpacks
what you’ve seen thus far.
3) when the document is in satisfactory stage, we’d like to see the  analysis.

For own notes:
1) Commission to see if we can send over any updates from  about the
Food and Dining Experience Campaign.
2) mentioned getting the BDF data into , either separately to, or as part of the
Quarterly ACFR.
3) potential observations by the public about whether the avg $ per resident per day figures will
be understood positively or negatively, in the context that the BDF supplement itself is $10 per
resident per day.
4) Discussion about the role of the Commission re: non-reporting, and the reporting of outliers.
Including the difference between statutory vs other reporting, and how outliers may not
necessarily trigger immediate action, but rather they inform the Commission about the overall
risks at the service. (as we do with any other intel).

Director Sector Performance and Improvement

Aged Care Quality and Safety Commission
E @agedcarequality.gov.au | W www.agedcarequality.gov.au

 Parramatta NSW 2150
GPO Box 9819, Sydney NSW 2001
T | F   |  M 

Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their
cultures, and to elders both past and present.

Important: This transmission is intended only for the use of the addressee and
may contain confidential or legally privileged information. If you are not the
intended recipient, you are notified that any perusal, use, dissemination,
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disclosure or copying of this communication is strictly prohibited. If you have
received this transmission in error, please notify the author immediately by return
e-mail and delete the transmission without making a copy
-----Original Appointment-----
From: @health.gov.au> 
Sent: Tuesday, 25 January 2022 3:23 PM
To:

Cc: 
Subject: ACQS Commission and Dept Health F&N Regular Meeting [SEC=OFFICIAL]
When: Monday, 14 February 2022 1:30 PM-2:30 PM (UTC+10:00) Canberra, Melbourne,
Sydney.
Where: Webex

 
Dear ACQS Team,
 
Setting up our monthly Food and Nutrition meeting.
FYI, we will have a new colleague beginning with us next week who I will introduce and add to
the meetings.
 
Looking forward to catching up then.
 
Kind regards,
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