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Key Outcomes 

The Department of Health (the Department) provided an update to members of the Advisory 
Committee on the progress of a number of priority items. This included sharing a number of 
resources for people with disability which are now available on the Department’s website: 

• person-centred emergency preparedness planning for COVID-19. This resource assists people 
with disability to plan how they will manage the impacts of the pandemic 

• COVID-19 Hospital Companion for people with disability. This will assist to convey important 
personal information to health professionals 

• return to school for students with a disability risk management plan. This will aid discussions 
with a student’s school and doctor on strategies to reduce risks in the school environment 

• video on wearing personal protective equipment for disability support workers during COVID-19. 

In addition, the Health Professional Disability Advisory Service is scheduled to begin a six week trial 
on 7 July 2020. A communication plan has been developed. The Australian Health Protection 
Principal Committee has endorsed an updated Management and Operational Plan for People with 
Disability. This is now available on the Department’s website. The Department thanked the 
committee for its contribution and assistance in progressing key actions within the Plan.  
 
The NDIS Quality and Safeguards Commission (NQSC) updated the Advisory Committee on COVID-
19 surveillance data for NDIS participants. 

Five members of the Advisory Committee relayed their firsthand experiences of life during the 
COVID-19 pandemic. The common themes that emerged were:  

• anxiety around the changing situation in Victoria  
• concern over inconsistent messaging around carers’ use of masks and PPE  
• concern over a potential loss of support workers and staff as visa regulations evolve in the 

pandemic environment  
• the potential for a worker shortage.  

Each state and territory representative provided an update on the situation for people with 
disability in their jurisdiction and the initiatives underway to support them.  

The Advisory Committee discussed a range of topics including: 

• the Council for Intellectual Disability’s (CID) report Leave No One Behind 
• anxiety around easing of restrictions and the situation in Victoria 
• consistency and accessibility of Easy Read materials across jurisdictions 
• support for people in hospital settings  
• encouraging testing and the need to consider use of alternate methods (saliva testing) for 

people with disability and in settings such as group homes  
• fast-tracking COVID-19 test results for support workers  
• the current inability of the CDNA to capture cases among people with disability under the 

National Notifiable Diseases Surveillance System. 



NEXT STEPS 
• The Advisory Committee will continue to meet monthly. State and territory representatives will 

be invited to attend meetings on an ongoing basis.  
• The Department will circulate information to members regarding additional resources that can 

be shared such as: 
- the HealthDirect Australia restriction checker website  
- existing infection awareness training developed by the Department for health care workers. 

• The Department will meet with the National Ethnic Disability Alliance to discuss how to ensure 
messaging is reaching culturally and linguistically diverse communities.  

• The Department will raise issues regarding mental health concerns with the Deputy Chief 
Medical Officer for Mental Health.  

• A formal response will be drafted for the CID Report ‘Leave No One Behind’ and the report’s 
recommendations.  

• The NDIS and the NQSC will respond to recommendations on the use of chemical restraints. 
• The Department will consider a central web point for the collation of all COVID-19 easy read 

guides and fact sheets.  
• The Department will provide key statistics to the Advisory Committee about access to the 

National Medical Stockpile for personal protective equipment (PPE). 
• DSS will provide advice on their workforce plan at a future meeting. 
• Telehealth will be discussed at a future meeting. 
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