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AN APPROACH TO SUPPORTING OVERALL WELLNESS 

 

 

 

 

 

 

 

 

 

Each time you work with a client, there is opportunity for you to review and reflect on 
the process; what worked well and what could be improved on.  
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SERVICE DELIVERY RELFECTION TEMPLATE 

REFLECTION TEMPLATE 

This is a useful tool which you can use, during each stage of a client’s aged care journey with you, to 
understand any improvements which can be made from a client’s and an employee’s point of view, to 
improve the delivery of wellness and reablement approaches. Stages should only be filled if applicable and 
does not require exhaustive detail, as the idea is to self-reflect, rather than assess.  

CLIENT:  STAGE 1 STAGE 2 STAGE 3 
IDENTIFIED 

ACTIONS QUESTIONS INTAKE CARE PLAN 
SERVICE 

DELIVERY 
How conf ident did  you 
fee l  work ing  with the 
c l ient  to meet the ir  
we l lness/reab lement  
goals? Why ? 

    

What worked wel l  in  
support ing y our  c l ient  
to meet thei r  goa ls?  

    

What cou ld  be 
improved in support ing 
your  c l ient  to meet 
the ir  goals?  

    

D id you hav e the r ight  
information  to de l iv er  
we l lness  and 
reab lement serv ices 
ef fect ive ly ?  

    

D id you approach 
anything dif ferently  to 
support  the c l ient? I f  
so ,  what?  

    

Were there  any  
barr iers  in  de l iver ing 
wel lness  and 
reab lement serv ices?  
 i f  so,  what?  

    

D id you prov ide  
feedback to re levant 
part ies  throughout the 
process?  

    

D id you fee l  your 
we l lness  was 
supported? Why /Why 
not  
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