e There have been concerns raised by consumers, their families and peak bodies,

including s 22 , about the detrimental impact this can have on the mental
and social health of older people.

e | participated with the Chief Medical Officer in a webinar hosted by the aged care peaks
in April to discuss visitor restrictions. We were able to clarify the intent and the

importance of balancing the risk of an infection or outbreak against the needto meet
the needs of the individuals in aged care.

s22(1)(@)(ii)
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s22(1)(a)(ii)

e | have received-reports-of staff.being treated poorly, receiving threats and abuse while
screening.Visitors for entry to residential aged care. This behaviour is unacceptable and
thereis zero telerance for abuse towards aged care staff or any frontline workers.

s22(1)(a)(ii)
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