
We need your help
The COVIDSafe app is completely voluntary. 
Downloading the app is something you can 
do to help protect your family, friends and 
community. You can help save the lives of other 
Australians including those you care for. The 
more Australians connect to the COVIDSafe 
app, the quicker we can find the virus.

For all official information, resources and 
guidance, visit www.health.gov.au
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5. Have you completed 
COVID-19 training for aged 
care workers?

There are free online training modules 
designed to help you:

• understand COVID-19 
• spot the signs and symptoms 
• keep yourself and others safe 
You can find the training modules online at: 
https://covid-19training.gov.au

You should undergo regular refresher training 
on infection prevention and control measures.  

6. Do you know how and 
when to use PPE?
Personal Protective Equipment (PPE) 

is important to keep you safe while you are 
working. 

You need to follow your state and territory 
directions for using PPE. 

PPE should be worn when you are caring for 
someone:

• with a confirmed or suspected case of 
COVID-19

• who is in quarantine 
Put on the PPE before you enter the person’s 
room or home. Talk to your employer or 
manager if unsure. Watch the PPE video and 
read the flowchart for PPE use in aged care, 
under COVID-19 Resources at health.gov.au.

 

BE COVIDSAFE
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Thank you for the incredible job you are doing 
in difficult circumstances. Your work has never 
been more important.

Everyone needs to play their part to support 
and care for older Australians.

It is important all aged care workers are 
familiar with the Aged Care Charter of Rights. 
The Charter is in place to protect the rights of 
people receiving aged care. It is available at: 
https://www.health.gov.au/news/charter-of-
aged-care-rights

The following information will help keep you 
safe at work, and help you protect the people 
you care for. 

As aged care workers, it’s critical you do 
everything you can to protect yourself from 
COVID-19. This is vital for your health, the health 
of your family, your colleagues and the people 
you care for.

If you have any concerns or feel you need more 
information please contact your employer or 
manager.

You can find further information at the 
health.gov.au website - head to Coronavirus 
(COVID-19) Resources. I also encourage you to 
read the Industry Code for Visiting Residential 
Aged Care Homes during COVID-19 at https://
www.cota.org.au/policy/aged-care-reform/
agedcarevisitors/

Six steps to 
stop the spread
You can stop the spread and keep 
safe by following ALL six steps

1. Are you feeling well?
You must stay home if you 
are feeling unwell, even if your 

symptoms are mild. Contact a doctor or 
respiratory clinic and seek advice. Tell them 
you are an aged care worker. COVID-19 testing 
is available for all aged care workers. The 
symptoms of COVID-19 can be like a cold or flu 
and can include: 

• fever
• cough
• shortness of breath
•  sore throat
• headache
• loss of smell
• loss of taste
•  runny nose
• muscle pain
• joint pain
• diarrhoea
• nausea/vomiting 
• loss of appetite 

2. Have you stayed away 
from people who are unwell?
You must stay home if, in the past 14 

days, you have:

• had contact with someone with COVID-19 
and were not wearing appropriate PPE or

• returned from overseas. 
You should be in quarantine or isolation. 
Contact your employer or manager. Do not go 
to work. If you have symptoms, even if they are 
mild, seek medical advice. Let them know you 
are an aged care worker.  

3. Is your flu vaccination  
up to date?
If you work in residential aged care 

you must be vaccinated against the flu. We 
strongly encourage home care workers to 
have a 2020 flu vaccination.

4. Have you washed 
 your hands?

You should wash your hands with 
soap and water for at least 20 seconds. If 
your hands are not visibly soiled you can use 
alcohol-based hand sanitiser. You need to 
wash your hands thoroughly:

• before you start work
• before and after each episode of contact 

with a person you are caring for
• after contact with potentially contaminated 

surfaces or objects 
• at regular intervals throughout the day 
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