
● The LEAF Working Group finalised the timeline for Phase III National Community Consultation

Activities.
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Lived Experience Advisory Function and National Community Consultation (NCCP) 

The monthly Working Group meeting was held on 27 August.  Outcomes included: finalising draft of Phase 

III NCCP timeline; review of Panel check-in survey and action plan; filming a lived experience video to 

promote Phase III activities and awareness of NCCP; and, identification of key features and areas to be 

explored in terms of better understanding the pain points of a person in having to continually repeat their 

story to health professionals in their mental health journeys. DoH) was also in attendance. 

There were no face to face NCCP engagements held in August. Activities focused on finalisation of Phase II 

reports, co-development and drafting of main Phase III digital survey,  progressing logistical arrangements 

for Phase III activities (which will recommence late September), and progressing (Phase II) four delivery 

streams of outcomes internally. The engagement platform has been refined in line with Phase III 

deliverables and the utility of the Private forum updated in response to Panel check-in survey feedback. 

 commenced in the role of Lived Experience assistant and has completed onboarding and 

training.  

August LEAF engagement included:  

● A follow up Language and tone co-design workshop was held on 6 August. Including key InnoWell

team members and a mixture of LEAF Panel and WG members. Two LEAF members have continued

on to participating in a subsequent core working group to progress the development of a language

style and  authoring guide to assist innowell is content creation /quality assurance processes. This

includes an audit of all current content to ensure compliance and consistency.

●  has been assisting with the optimisation of the Digital Engagement Platform in 

response to feedback received in the recent Panel check in survey, as well as maintenance of social 

media strategy relate to NCCP activities and updating the public facing pages in line with Phase III 

deliverables and activities.  

●  has been working to establish an Indigenous Advisory Group to ensure appropriate 

cultural safety across all trials.   

● Two LEAF members have continued to  participate as members of an internal re-engagement

working group.

● LEAF members have been recruited for an upcoming Education and Training working group. Which

will assist in developing / curating E&T materials.

● Members have been assisting in recruitment for upcoming healthy ageing PD workshops.

● Individual Video 2 was released and shared amongst networks.
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