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ATTACHMENT A 

Table 1:  Review Outcomes by State 1 October 2019 to 31 
December 2019 
 
 
  ACFI  Review Statistics by State: 1 October 2019 to 31 December 2019 

STATE 
DOWNGRADED UNCHANGED UPGRADED Total 

  
No. of 

Services Reviews % Reviews % Reviews % 
NSW/ACT 311 39.6% 471 60.0% 3 0.4% 785 69 
VIC 78 29.4% 185 69.8% 2 0.8% 265 33 
QLD 51 29.1% 123 70.3% 1 0.6% 175 33 
SA/NT 56 60.2% 37 39.8% 0 0.0% 93 9 
WA 67 45.3% 81 54.7% 0 0.0% 148 21 
TAS 35 57.4% 26 42.6% 0 0.0% 61 7 
Total 598 39.2% 923 60.4% 6 0.4% 1,527 172 

 
 

 

Table 2: Review Outcomes by Question 1 October 2019 to 31 
December 2019 
 
ACFI Reviews on Questions: 1 October 2019 to 31 December 2019 

 ACFI Questions 
DOWNGRADED UNCHANGED UPGRADED Total 

Reviews 
 Reviews % Reviews % Reviews % 

01 - Nutrition 118 7.7% 1,406 92.1% 3 0.2% 

1,527 
 
 
 

02 - Mobility 204 13.4% 1,319 86.4% 4 0.3% 
03 - Personal Hygiene 75 4.9% 1,452 95.1% 0 0.0% 
04 - Toileting 126 8.3% 1,401 91.7% 0 0.0% 
05 - Continence 70 4.6% 1,453 95.2% 4 0.3% 
06 - Cognitive Skills 77 5.0% 1,446 94.7% 4 0.3% 
07 - Wandering 17 1.1% 1,506 98.6% 4 0.3% 
08 - Verbal Behaviour 131 8.6% 1,391 91.1% 5 0.3% 
09 - Physical Behaviour 146 9.6% 1,373 89.9% 8 0.5% 
10 - Depression 25 1.6% 1,499 98.2% 3 0.2% 
11 - Medication 12 0.8% 1,511 99.0% 4 0.3% 
12 - Complex Health Care 304 19.9% 1,222 80.0% 1 0.1% 
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Table 3: National and State Breakdown of ACFI Question Review Results 1 October 2019 to 31 December 
2019 
 
 

 ACFI Questions  
NSW + ACT VIC  QLD SA + NT WA TAS Australia 

785 265 175 93 148 61 1,527 
Up Down Up Down Up Down Up Down Up Down Up Down Up Down 

1. Nutrition 0.3% 7.8% 0.4% 8.3% 0.0% 10.9% 0.0% 10.8% 0.0% 3.4% 0.0% 1.6% 0.2% 7.7% 
2. Mobility 0.4% 14.3% 0.0% 8.3% 0.6% 14.9% 0.0% 15.1% 0.0% 19.6% 0.0% 1.6% 0.3% 13.4% 
3. Personal Hygiene 0.0% 5.2% 0.0% 2.6% 0.0% 6.9% 0.0% 11.8% 0.0% 0.0% 0.0% 6.6% 0.0% 4.9% 
4. Toileting 0.0% 8.3% 0.0% 6.0% 0.0% 13.1% 0.0% 14.0% 0.0% 0.7% 0.0% 13.1% 0.0% 8.3% 
5. Continence 0.0% 4.5% 0.8% 3.0% 0.0% 5.1% 0.0% 14.0% 1.4% 0.7% 0.0% 6.6% 0.3% 4.6% 
6. Cognitive Skills 0.4% 5.7% 0.0% 3.8% 0.0% 3.4% 0.0% 11.8% 0.7% 0.7% 0.0% 6.6% 0.3% 5.0% 
7. Wandering 0.1% 1.1% 0.4% 1.5% 1.1% 1.1% 0.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.3% 1.1% 
8. Verbal Behaviour 0.0% 7.8% 1.1% 4.5% 1.1% 6.3% 0.0% 29.0% 0.0% 10.1% 0.0% 8.2% 0.3% 8.6% 
9. Physical Behaviour 0.1% 10.3% 0.0% 6.8% 3.4% 8.6% 0.0% 12.9% 0.0% 8.8% 1.6% 11.5% 0.5% 9.6% 
10. Depression 0.1% 1.9% 0.4% 1.1% 0.6% 1.7% 0.0% 2.2% 0.0% 1.4% 0.0% 0.0% 0.2% 1.6% 
11. Medication 0.0% 0.6% 0.8% 0.4% 1.1% 1.1% 0.0% 1.1% 0.0% 2.0% 0.0% 0.0% 0.3% 0.8% 
12. Complex Health Care 0.0% 17.5% 0.4% 20.4% 0.0% 13.1% 0.0% 35.5% 0.0% 20.9% 0.0% 42.6% 0.1% 19.9% 
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