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Commonwealth 
Home Support

Programme (CHSP) 
My Aged Care 

Provider Journey 

n
n

i
o

1.1 Meet funding eligibility requirements 

1.2 Apply for a CHSP grant 

1.3 Accept grant/execution of funding 
agreement 

1.4 Complete the My Aged Care 
Organisation Administration Form 

2.1 Request authenticated access 

2.4 Set up preferences for managing tasks 

3.1 Obtain an Auskey certificate 
3.2 Complete the User access request form 

3.4 Set up the structure of your organisation 
3.5 Create and manage outlets 
3.6 Add new users 

3.8 Determine how to upload data 

4.1 Team Leader receives, views and 
actions referral: 

- accept 
- accept to wait list 
- reject 
- revocation after acceptance 

4.2 Manage wait list (if appropriate) 

5.1 Contact the client to arrange 
commencement of care 

5.2 Update the client record with 
service commencement date, 
frequency etc. 

support plan 

6.1 Maintain service information 
(including availability) 

6.2 Notify Health of changes to the organisation 
including org structure, ABN or address 

7.1 Undertake a review of services (every 
12 months) 

7.2 Quality reviews 
- complete a self assessment 
- partake in a quality review 

8.1 Financial acquittal of previous year 
8.2 Submit performance data regularly 

8.3 CHSP Organisation Overview Report 
(Data Exchange) 

2.3 Create and edit staff details 

and notifications 

5.3 Request a review of a client’s 

3.3 Log in to the Data Exchange web-based portal 

3.7 Identify how to report CHSP services in 
the Data Exchange 

6.3 Notify/update details in the Data Exchange -
changes to organisation including organisation 
structure, name, users, outlets and ABN 

Revie
w

in
g and Reporting 

(Data Exchange) 

(Auskey/VANguard) 

- organisation level
- outlet level 
- service item level 
- service sub type level 

2.2 Set up and configure the provider 
portal at the: 

3.A
ccessing

and
setting

up
in 

the D
ata

Exchange 

Note that although this wheel is reviewed regularly, the 
information provided is not exhaustive and should be read 
in conjunction with the Commonwealth Home Support 
Programme Manual and Commonwealth Home Support 
Programme Guidelines. 

https://agedcare.health.gov.au/support-plan-review-and-new-assessment-key-principles-and-guidance
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/10_2016/commonwealth-home-support-programme-guidelines.pdf
https://agedcare.health.gov.au/programs/my-aged-care/new-authentication-mechanisms-fact-sheet
https://agedcare.health.gov.au/programs/my-aged-care/information-for-service-providers/quick-reference-guide-create-service-delivery-outlets-and-add-service-information-using-the-my-aged-care-provider-portal
https://agedcare.health.gov.au/programs/my-aged-care/information-for-service-providers/quick-reference-guide-create-and-maintain-staff-accounts-using-the-my-aged-care-provider-portal
https://agedcare.health.gov.au/programs/my-aged-care/information-for-service-providers/quick-reference-guide-viewing-actioning-and-managing-preferences-for-tasks-and-notifications-in-the-my-aged-care-provider-portal
https://dex.dss.gov.au/accessing-the-data-exchange-supported-browsers/
https://dex.dss.gov.au/dss_data_exchange_system_user_request_form-v1-0/
https://dex.dss.gov.au/log-in-to-the-data-exchange-web-based-portal/
https://dex.dss.gov.au/atc_3_-_setting_up_the_structure_of_your_organisation_jan-2016-2/
https://dex.dss.gov.au/create-and-manage-outlets/
https://dex.dss.gov.au/add-a-new-user/
https://dex.dss.gov.au/data-exchange-protocols/
https://dex.dss.gov.au/upload-methods/
https://agedcare.health.gov.au/programs-services/my-aged-care/quick-reference-guide-manage-referrals-using-the-my-aged-care-provider-portal
https://agedcare.health.gov.au/programs-services/my-aged-care/quick-reference-guide-manage-referrals-using-the-my-aged-care-provider-portal
https://agedcare.health.gov.au/programs/my-aged-care/quick-reference-guide-recording-and-updating-client-service-delivery-information-using-the-my-aged-care-provider-portal
https://www.youtube.com/watch?v=v1CFoDQrFWM&feature=youtu.be
https://agedcare.health.gov.au/programs/my-aged-care/quick-reference-guide-recording-and-updating-client-service-delivery-information-using-the-my-aged-care-provider-portal
https://dex.dss.gov.au/training-resources/
"https://agedcare.health.gov.au/news-and-resources/publications/fact-sheets/commonwealth-home-support-programme-programme-manual-2017
"
https://www.aacqa.gov.au/providers/home-care/processes-and-resources/resources-specifically-for-home-care/home-care-assessment-tool
https://agedcare.health.gov.au/news-and-resources/publications/fact-sheets/commonwealth-home-support-programme-programme-manual-2017
https://agedcare.health.gov.au/programs/reporting-for-chsp
https://dex.dss.gov.au/reports/



