
Medicare Resource Hub
A quick reference guide for key Medicare information, education and support resources. 

Click on the topic headings or scan 

the QR codes to access additional 

information and resources to support 

you in your practice. 

 
Guidance and support 

Medicare resources

Factsheets, guidelines and other resources

Medicare contacts

List of relevant contacts and support services

Training & education

Training modules, webinars and education resources

Stay informed

MBS Online news and updates

Ask for MBS advice

Factsheet on the AskMBS email advice service

Have some feedback? 

Contact the Provider Support and Engagement team 

at Provider.Support@health.gov.au

Medicare

The Australian Government funded 

public healthcare system that supports 

quality care for all Australians. 

Medicare Benefits Schedule

Information on the Medicare Benefits 

Schedule (MBS), including item numbers, 

clinical categories and explanatory notes. 

Requirements

Information on practitioner eligibility 

requirements to claim Medicare 

benefits.

 

Claiming

Guidance on applying for a provider 

number, claiming Medicare benefits 

and using online services. 

 

Payment

Information on accessing Medicare 

processing and payment reports.

 

Compliance

Resources to support you to 

understand your compliance 

responsibilities. 

More information 

Access the 

Understanding Medicare: 

Provider Handbook

Access the 

Medicare Resource List 

for more resources 
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https://www.health.gov.au/resources?f%5B0%5D=h_related_health_topics%3AMedicare
https://www.health.gov.au/topics/medicare/contacts
https://hpe.servicesaustralia.gov.au/
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news
https://www.health.gov.au/resources/publications/askmbs-email-advice-service
mailto:Provider.Support@health.gov.au
https://www.health.gov.au/topics/medicare/about-medicare
https://www.mbsonline.gov.au/
https://www.health.gov.au/topics/medicare/access-practitioners-industry
https://www.servicesaustralia.gov.au/start-with-medicare-health-professional?context=20
https://www.servicesaustralia.gov.au/mbs-claim-processing-and-payment-reports?context=20
https://www.health.gov.au/topics/medicare/compliance
https://www.health.gov.au/resources/publications/understanding-medicare-provider-handbook?language=en
https://www.health.gov.au/resources/publications/understanding-medicare-provider-handbook?language=en
https://www.health.gov.au/resources/publications/medicare-resource-list
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