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_ Australian Government
Department of Health and Aged Care

4. Provide a short overview of
your practice’s approach to
continuing professional
development and training.

Please include details of

advanced credentialli

training in women’s he DE;IOQ

endometriosis or pain . Case discussions frequently occur between clinicians as well as

management (200 wordsQDA the sharing of information gathered when staff/colleagues attend

max.) conferences or workshops. TWHC is also able to partake in
in-services by local specialists.

TWHC is an accredited GP registrar training post for registrars
keen to extend their skills particularly in the area of Women'’s
Health and undertake regular weekly teaching sessions with
trainees for upskilling.

Complete this form and return to enquiries@swsphn.com.au
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5. OPTIONAL: Provide any

further information to The Women'’s Health Centre Southern Highlands is a primary
support your application care service providing direct access to women’s health clinicians
(200 words max.) without referral.

We recognise the specific needs of women throughout life's
phases, from pre-puberty through to menopause and provide
tailored clinical services for supporting and enhancing health and
well-being. We strive to provide accessible, affordable, dedicated
services addressing these health care needs with a strong
commitment to evidence based practice and patient centred
care.

TWHC is currently a referral pathway for local GPs in the area
for patients presenting with women’s health, sexual and
reproductive health issues. Of note, we have regular referrals for
IUD insertion and after an IUD assessment, IUD insertion and
subsequent IUD check, women are referred back to their GP
with a letter regarding the procedure for patient records.

Complete this form and return to enquiries@swsphn.com.au 9

90of9
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Endometriosis and Pelvic Pain GP Clinics EOl Form

GP practice full legal name

MMC Holdings NSW Pty Ltd

Trading name

Milton Medical Centre

Australian Company Number (ACN)
if applicable

632 988 277

Australian Business Number (ABN)

31 632988 277

Registered for GST

1| Yes No

General Practice address

131-135 Princes Highway Milton 2538

Postal address

PO BOX 215 Milton 2538

Contact person

Position / title

Telephone no.

Mobile no.

E-mail address

Opening hours

Mon: 8am-6pm

Fri: 8am-6pm
Tues: 8am-6pm

Sat:9am-1pm
Wed: 8am-6pm

Sun: Closed

Thurs: 8am-6pm

10of 7
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Your practice healthcare team
(tick all that apply)

20f 7
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Patient gender composition

FOI 27-3369 - Document 41

3of7



FOI 27-3369 - Document 41

Patient age demographic

[ ]| Endometriosis diagnosis and management

[]| Pelvic pain management

O

Contraceptive care and advice

LARC insertion and removal

Sexually transmitted infection diagnosis and management

Menopause management

Womens’ healthcare services
provided at your practice
tick all that apply

Fertility care and referral

Cervical cancer screening

Pre-conception care

Medical termination of pregnancy

Ol (O (O (&g &9 (C3f (&9 (.

Other

If yes, provide details

Antenatal care

Does your practice agree to provide
reporting to the PHN, at a regular
interval, that provides insight on GP
clinic operations as it relates to
endometriosis and pelvic pain and
funding expenditure?

40f 7



1.

Provide a short overview
detailing how your practice
currently manages patients
with endometriosis
(suspected or diagnosed) and
/ or pelvic pain. Response may
include examples of
diagnostic capability,
multidisciplinary care team
management

200 words max.

Provide a short overview of
current referral pathways
your practice utilises for
managing patients with
endometriosis and / or pelvic
pain. Response may include
details of local specialists,
allied health or tertiary
supports

200 words max.
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Patients book a consultation with a general practitioner. This may be a
standard appointment (short 15 mins or long 30 mins) or a specialist
"Women's Health Clinic" appointment (30 minute, bulk billed appointment
with a female GP which discusses all aspects of a woman's health
including gynaecology, preghancy or menopause, CST, breast screening,
bone health, mental health and CVD risk). In all of these appointments
there is an opportunity to discuss endometriosis and pelvic pain.

All GPs have knowledge and skills in diagnosis and management of
endometriosis. However, we have a number of GPs in our clinic with
special interests, qualifications and experience in Women's Health.
Seven of our eleven GPs are female. Doctors with knowledge gaps in the
area of pelvic pain can talk with one of the GPs who work more often in
Women's health. Three of these doctors are accredited GP supervisors
with RACGP or ACRRM and are experienced teachers and educators.

We have an on-site ultrasound machine which most of our Women's
Health GPs are trained in using. We also have foetal doppler US for
antenatal care.

- We refer patients for pathology and radiology locally (e.g. Southern IML
Pathology at Milton Medical Centre and SE Radiology in Ulladulla). SE
radiology have x-ray, US and CT capabilities.

- We also refer to specialists (obstetricians and gynaecologists) in Nowra,
Wollongong, Sydney and Canberra.

- We have good relationships with local physiotherapists who specialise in
Women's Health, and use a collaborative approach to management of
pelvic pain.

- One of these local physiotherapy practices comes to Milton Medical
Centre specifically for Women's Health.

- We have had an arrangement in place with local physiotherapists who
have come to our practice to conduct practical training and education with
our medical and nursing team on the subject of pelvic pain.

- Our nurses assist our general practitioners in comprehensive GP care,
including provision of GP management plans and referrals to allied health.
- We also have relationships with local psychologists who assist in caring
for patients with chronic pain, fertility challenges or any psychological
distress (which endometriosis or pelvic pain could be contributing to).

- Opposite our practice is the Milton Ulladulla Hospital where we can
transfer patients in acute pain or in emergencies. We have GPs on our
team who work in emergency or have admitting rights at the hospital for
inpatient care.

50f 7
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* Australian Government
Department of Health and Aged Care

3. Provide a short overview of
your practice’s capability as
outlined in the assessment
criteria. Response may
include details on practice
volumes, an indication of
service affordability (out of
pocket costs or bulk billing)
and communities served by
the GP clinic e.g. CALD, First
Nations, low socio-economic
backgrounds
200 words max.

4. Provide a short overview of
your practice’s approach to
continuing professional
development and training.
Please include details of any
advanced credentialling or
training in women'’s health,
endometriosis or pain
management @)
200 words max. . S

60f 7
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5. If your practice doesn’t
currently meet all the
assessment criteria, please
provide information detailing
how funding will be utilised to
build capacity and capability
of your practice to manage
and provide primary care
support for people with
endometriosis and pelvic pain
200 words max.

6. Provide any further
information or details to

support your application
against the selection criteria
200 words max.

N
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Expression of Interest
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WA Primary phn
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Better health, together et Ot W

ENDOMETRIOSIS AND PELVIC PAIN CLINICS

Please complete wilh your pracuce delails

General practice Full legal name
Trading name

Primary Health Network
Australian Company Number
(ACN) if applicable
Australian Business Number
(ABN)

Registered for GST

General Practice address
Postal address

Contact person

Position / title

Telephone no.

Mobile no.

E-mail address

Opening hours

General practice healthcare team
(tick all that apply)

Accredited for RACGP Standards
 (this is a requirement for nomination)
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WA Primary Phn
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Does the general practice comply
with the following minimum
insurance requirements (tick all
that apply)

Telehealth capability

Yes — phone and video’
[J Yes —phone

Patient gender composition (tick
box)

Y

Patient age demographic

Women's healthcare services «  Endometriosis diagnosis and management
provided at the general practice B’ Pelvic pain management
(tick all that apply) ' Contraceptive care and advice

' LARC insertion and removal

B/, Sexually transmitted infection diagnosis and management
Menopause management

4 Fertility care and referral

«  Cervical cancer screening

B/ Pre-conception care

[3/ Medical termination of pregnancy

Other Provide(

Does the general practice agree
to provide reporting to the PHN at
a regular interval that provides

'{'Mjmd!% ad Noa b

insight on general practice clinic

operations as it relates to cwe / domp X HC V}p(w

endometriosis and pelvic pain and "

funding expenditure? gwopar . |
Page 2 of §
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‘ Transforming healthcare to improve life.

The Garden Family Medical Clinic — 9/170 Murdoch Drive, Murdoch

Provide a short overview detailing how the general practice currently manages patients with
endometriosis (suspected or diagnosed) and / or pelvic pain. Response may include examples of
diagnostic capability, multidisciplinary care team management (200 words max.)

e The Garden Family Medical Clinic provides a holistic, comprehensive, caring, and supportive
approach to all females presenting with chronic pelvic pain and endometriosis. We recognise the
importance of a multi-disciplinary team and broad lens to consider the impact on physical and mental
wellbeing.

e We practice an evidence-based approach. We use the latest guidelines, policies and procedures for

mvestigation and treatment of patients we see.
s47G(1)(a), s47F

e Many of our appointments are long appointments (30-40 minutes) as we recognise many of our
patients require more than a standard 15-minute appointment.

e Our GP’s proactively screen for a range of associated conditions that are equally important when
dealing with chronic pelvic pain and endometriosis (mental health, sexual health, domestic violence,
gender diversity and fertility management).

¢ Our nursing team are experienced (four female registered nurses). One of our nurses is a midwife
with extensive gynaecological and obstetric experience 522
P2 to support women who have experienced early pregnancy loss.

(08) 61867992 3% (08) 61867993 X hello@thegardenmedical.com.au 3% Unit 9, 170 Murdoch Drive Murdoch, WA 6150

thegardenmedical.com. 3% thegardenmedical 30of9



‘ ' Transforming healthcare to improve

the garden

FAMILY MEDICAL CLINIC

Provide a short overview of current referral pathways the general practice utilises for managing
patients with endometriosis and / or pelvic pain. Response may include details of local specialists,
allied health or tertiary supports (200 words max.)

. We are fortunate to have easy access to these hospitals along with a
strong relationship with their specialists, often being able to contact them by mobile phone to
discuss cases and access prompt referrals.

e Patients referred to our clinic will be provided with a seamless booking and follow up

We are close to radiology clinics including specialist gynaecological clinics such as Western

Ultrasound for Women (within 1km drive).

e We use health link and e-faxing for referrals and have 24/7 IT support.

e We have Western Diagnostic Pathology on site for all blood testing, cervical screening and
STI screening tests.

e Our two female clinical psychologists are on-site and provide priority access to our patients.
Mental health care plan referrals are accepted.

e An accredited dietician will commence in 2023 and will provide support for female patients
seeking advice on dietary interventions.

e We also offer transmagnetic stimulation (TMS) on site, with easy referral and access to
psychiatry to initiate, offering evidence-based treatment for chronic pain and depression

phone (08) 61867992 3%  fax (08) 61867993 31  email hello@thegardenmedical.com.au 3 address Unit9, 170 Murdoch Drive Murdoch, WA 6150

visit our website thegardenmedical.com. 3% Instagram @thegardenmedical 40f9



:‘i ' Transforming healthcare to improve life.

the garden

FAMILY MEDICAL CLINIC

Provide a short overview of the general practice’s capability as outlined in the assessment criteria.
Response may include details on practice volumes, Page 4 of 5 an indication of service affordability
(out of pocket costs or bulk billing) and communities served by the general practice e.g., CALD, First
Nations, low socio - economic backgrounds (200 words max).

We offer bulk billing to all health care card holders, pension card holders, senior card
holders, children and ATSI patients. We are open to bulk billing of other patients outside this
scope.

Our GP clinic is brand new. We have capacity to grow and offer several ‘on the day’
appointments for patients which are reserved for patients who need acute care.

'
We offer telehealth services both via phone and video.

o
me have 10 consultation rooms, three private procedure rooms (with televisions for

helping to distract patients).
o We recognise the importance of mental health when considering chronic pain, our clinic is

All our doctors, nurses and healthcare assistants are LGBTQI friendly and trained in
understanding the needs of different patient groups including the correct use of pronouns
which is also embedded 1n our registration process.

o We recognise the importance of managing the health inequalities of Indigenous people, our
waiting area has original indigenous artwork with welcome to country signage.

o We are currently using many of the Medicare items available for patients suffering chronic

conditions and ATSI health assessments.

o We strive to provide culturally sensitive care as well as utilising interpreting or hearing-
impaired services. All our clinical staff are registered with Translator Interpreter Services
(TIS).

phone (08) 61867992 3%  fax (08)61867993 33X  email hello@thegardenmedical.com.au X  address Unit9, 170 Murdoch Drive Murdoch, WA 6150

visit our website thegardenmedical.com. 3% Instagram @thegardenmedical 5of9



‘ ' Transforming healthcare to improve

the garden

FAMILY MEDICAL CLINIC

Provide a short overview of the general practice’s approach to continuing professional development
and training. Please include details of any advanced credentialling or training in women’s health,
endometriosis, or pain management (200 words max).

For practices which don’t currently meet ali the assessment criteria, provide information detailing
how funding will be utilised to build capacity and capability of the general practice to manage and
provide primary care support for people with endometriosis and pelvic pain (200 words max).

phone (08) 61867992 3%  fax (08) 61867993 31  email hello@thegardenmedical.com.au 3 address Unit9, 170 Murdoch Drive Murdoch, WA 6150

visit our website thegardenmedical.com. 3% Instagram @thegardenmedical




' Transforming healtheare to improve life.

[ A
the garden

FAMILY MEDICAL CLINIC

phone (08) 61867992 33X fax (08) 61867993 33X  email hello@thegardenmedical.com.au 3¢ address Unit9, 170 Murdoch Drive Murdoch, WA 6150

visit our website thegardenmedical.com. 3% Instagram @thegardenmedical 70f9



‘ ' Transforming healthcare to improve lif

the garden

FAMILY MEDICAL CLINIC

Provide any further information or general practice details to support the application against the
selection criteria (200 words max).

Our procedure rooms are enclosed and offer separate, private spaces for procedures. These
can be locked to enable more sensitive procedures such as Mirena and Implanon insertion or

pelvic ultrasound.
[
1

e Each GP’s consultation room is well equipped with a portable trolley, privacy curtain,

modesty sheets, all gynaecological testing equipment including cervical screening and STI

screening testing kits.

We can offer self-cervical screening for patients who prefer this method.

We can provide medical abortion.

I S I —

We are well stocked with mformation sheets, brochures and samples of medications related

to women’s health (HRT, oral contraceptive pills).

e All GP’s have received training on available support services and community groups that are
available locally.

e We have educational resources including patient handouts and phone contacts available to
print or send to patients electronically.

e We realise the stigma related to these conditions and aim to alleviate the stress and anxiety
often associated with seeking supportive, thorough care.

phone (08) 61867992 3%  fax (08) 61867993 31  email hello@thegardenmedical.com.au 3 address Unit9, 170 Murdoch Drive Murdoch, WA 6150

visit our website thegardenmedical.com. 3% Instagram @thegardenmedical 80of9
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EOI: Endometriosis and Pelvic Pain Clinics

(application form)

Section 1: Practice overview
Practice Full legal name NORTHSIDE HEALTH NT Pty. Ltd.

Trading name

Australian Company Number
(ACN) if applicable

Australian Business Number
(ABN)

Registered for GST
Address

Postal address

Contact person

Position / title

Telephone no.

Mobile no.

E-mail address

Mon: 0830-1630
Tues: 0830-1630
Wed: 0830-1630
Opening hours Thurs: 0830-1630
Fri: 0830-1630
Sat: -as required
Sun: -

Practice healthcare team (tick
all that apply)

5of 14
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Accredited for RACGP
Standards

Does the practice comply
with the following minimum
insurance requirements (tick
all that apply)

V Yes — phone and video
Yes — phone
No

Telehealth capability

[ Y Iy

Patient gender composition
(tick box)

Vv WE PROVIDE ALL OF THE BELOW LISTED SERVICES:
Endometriosis diagnosis and management

Pelvic pain management

Contraceptive care and advice

LARC insertion and removal

Sexually transmitted infection diagnosis and management
Menopause management

Fertility care and referral

Cervical cancer screening

Pre-conception care

Medical termination of pregnancy

NB- WE HAVE TWO (FEMALE) GPs WHO INSERT IUDs AND DO
MEDICAL TOP. WE HAVE A GP WHO SPECIALISES IN
MENOPAUSE. ALL OUR GPs INSERT IMPLANON. A NURSE HAS
SEXUAL HEALTH EXPERTISE AND DOES CERVICAL SCREENS.

Women’s healthcare services
provided at the practice (tick
all that apply)

e Y ) O

Patient age demographic

6 of 14
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Section 1: Practice overview

7of14
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R}RThHEpTERRITORY ’WLorkf rce

AGENCY NT

An Australian Government Initiative

Section 2: Extended response questions

A first-line intervention is referral to our in-house pelvic floor therapist (physio) who then
works closely with the GP to feed back about the management plan including any next line
of intervention or referral. Usually referral for imaging occurs at this early point, for
diagnostic purposes and to exclude other diagnoses. The pelvic floor therapist uses in
clinic/on site ultrasound for biofeedback to image the bladder and pelvic floor (as part of

. . . . treatment rather than diagnosis).
1. Provide a short overview detailing how the GP practice

currently manages patients with endometriosis
(suspected or diagnosed) and / or pelvic pain. Response

Multi-disciplinary management proceeds, including pain management, co-managed
between GP, pelvic floor therapist and in-house psychologist (if required). We have two

may include examples of diagnostic capability psychologists, soon to be three. A common option offered is an IUD which can be inserted
multidisciplinary care team management (200 words at Northside by one of two female GPs highly experienced in IUDs.
max.) We have the only doctor that we are aware of who is a registered prescriber of medicinal

cannabis in the NT and the other GPs refer to her for this if required as part of pain
management. This has been a very interesting and effective new pain management that
our GPs have been finding useful.

If required, referrals may include to a local gynaecologist privately or through RDH.

Other referrals — see below section.

s47G(1)(a)

8 of 14



Section 2: Extended response questions

2. Provide a short overview of current referral pathways
the GP practice utilises for managing patients with
endometriosis and / or pelvic pain. Response may
include details of local specialists, allied health or
tertiary supports (200 words max.)

FOI 27-3369 - Document 43

Primary referral is in-house to our pelvic floor therapist who has a decade of experience in
and passion for endometriosis and pelvic pain.$22

Local specialists are the gynaecologists via RDH outpatients and the four private
gynaecologists servicing Darwin, for laparoscopy for diagnosis and management if needed.
s47G(1)@)  is our local infertility service and we have a good relationship with their
specialist GPs. We also have a good relationship with the local s47G(1)(a)

S47G(1) for support for those who have experienced sexual violence.

There is no dedicated endometriosis and pelvic pain service in Darwin however we have
referred interstate to specialists in this area, for more complex and/or chronic cases. This
usually requires a private gynaecologist (as interstate public hospitals generally do not
accept interstate patients).

We may refer to the local Chronic Pain Service for pelvic pain and we also utilise
gynaecological pain specialists interstate.

Our two (female) psychologists see pelvic pain patients, which may include dealing with
pain, stress, the impact on work and life, or past adverse childhood experiences. Our GPs
may refer to other psychologists locally as needed, including via ATAPS if finances make
this appropriate, and to a local psychologist who specialises in hypnosis.

Other referrals that our GPs make for pelvic pain, endo and hormone issues can include to
a naturopath we work with (who used to work in-house) or for acupuncture (which can
help pain, stress and hormonal issues), AND TO OUR INTEGRATIVE DOCTOR WHO
PRESCRIBES MEDICINAL CANNABIS.

Other local allied health services that may be utilised include exercise physiology (although
our pelvic floor therapist physio provides exercise programs so this is usually not
required); and dietetics/nutrition to support general health.

Phone mentoring is available via 1800 Ask Endo.

9 of 14
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Section 2: Extended response questions

3. Provide a short overview of the GP practice’s capability

as outlined in the assessment criteria. Response may
include details on practice volumes, an indication of SERVICE AFFORDABILITY- the endo/pelvic pain service will be independent of our usual

service affordability (out of pocket costs or bulk billing) | private billing practice. Accessibility is a priority, so the aim would be a no fee service.
and communities served by the GP clinic e.g. CALD, First <<

Nations, low socio-economic backgrounds (200 words
max.)

10 of 14
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Section 2: Extended response questions

4. Provide a short overview of the GP practice’s approach
to continuing professional development and training.
Please include details of any advanced credentialling or
training in women’s health, endometriosis or pain
management (200 words max.)

11 0of 14
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Section 2: Extended response questions

5. For GP practices who don’t currently meet all the
assessment criteria, provide information detailing how
funding will be utilised to build capacity and capability
of the GP practice to manage and provide primary care
support for people with endometriosis and pelvic pain
(200 words max.)

12 0of 14



6. Provide any further information or GP practice details
to support the application against the selection criteria
(200 words max.)

FOI 27-3369 - Document 43

Section 2: Extended response questions

Northside is perfectly positioned to provide multi-disciplinary care for endometriosis and
pelvic pain. Our accredited practice of all female practitioners has capacity and willingness
to accept new patients to our GP-led multidisciplinary team with expertise in the
management of endometriosis and pelvic pain, and strength in this area due to one§22°"

[ pelvic floor therapists.

We have four female GPs, all competent in women’s health. Two of the GPs have worked
at Family Planning for many years and they offer high level sexual and reproductive health
care including IUD insertion and medical termination of pregnancy. All our GPs have a high
level of skill in women’s health. We have two additional specialised GP services in LGBTIQ
health with a particular prevalence of trans and gender diverse people, and integrative
medicine including cannabis prescribing.

We have a pelvic floor physiotherapist 4 days a week

They provide a very high level of expertise and care for
pelvic pain and endometriosis, and the provision of onsite therapeutic ultrasound used in
biofeedback imaging of the bladder and pelvic floor.

We have two female psychologists including one with a special interest in peri-natal and
youth mental health and the other in mindfulness, meditation and
psychoneuroimmunological pain management. We have a practice nurse trained in sexual

7

13 of 14



FOI 27-3369 - Document 43

Section 2: Extended response questions

14 of 14
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*_ Australian Government
Department of Health and Aged Care

Attachment B:

GP clinic nomination form

Please complete one form for each GP clinic the PHN wishes to nominate (up to three per

PHN)
GP practice Full legal name Hunters Hill Medical Practice Pty Ltd
Trading name Hunters Hill Medical Practice
Primary Health Network SNPHN
Australian Company Number (ACN) if
applicable

Australian Business Number (ABN)

Registered for GST

General Practice address

Postal address

Contact person

Position / title

Telephone no.

@
Mobile no. «‘(\ <<\

E-mail address

Opening hours Mon: 8am-7.30pm
Tues: 8am-7.30pm
Wed: 8am-7.30pm
Thurs: 8am-7.30pm
Fri: 8am-7.30pm
Sat: 8am-1.30pm
Sun: Closed

GP practice healthcare team (tick all
that apply)

1of 7
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B Australian Government
Department of Health and Aged Care

Accredited for RACGP Standards
(this is a requirement for nomination)

20f7
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W& Australian Government
A3 Department of Health and Aged Care

Does the GP practice comply with
the following minimum insurance
requirements (tick all that apply)

Telehealth capability X Yes — phone and video
[ Yes — phone
1 No

Patient gender composition (tick
box)

Patient age demographic

Women'’s healthcare services QQ‘ ((\ {Ehdometriosis diagnosis and management
provided at the GP practice (tigcsﬂ @QP @ Pelvic pain management

that apply) = K Contraceptive care and advice
’\\(\ << @O LARC insertion and removal
O S Sexually transmitted infection diagnosis and management
Q)\\ Menopause management

Fertility care and referral
Cervical cancer screening
Pre-conception care

[] Medical termination of pregnancy

Other (Provide detail

1. lIron infusions, often low iron in females with heavy periods and
limited red meat intake.

2. Vaccination - including cervical cancer vaccine

3. Bone density screening and medications eg: Aclasta infusion,
Prolia Injection or vitamin D

4. Care planning and lifestyle advice with a dedicated nurse care
coordinator

5. Capacity to manage on site urgent care needs

3of7
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N

- Australian Government

T
*“ Department of Health and Aged Care

Does the GP practice agree to
provide reporting to the PHN at a
regular interval that provides insight
on GP clinic operations as it relates
to endometriosis and pelvic pain and
funding expenditure?

Extended response questions

1. Provide a short overview
detailing how the GP practice
currently manages patients
with endometriosis
(suspected or diagnosed) and
/ or pelvic pain. Response may
include examples of
diagnostic capability,
multidisciplinary care team
management (200 words

max.)

a) Provide a short overview of - Patients may be referred to on site services for example:
current referral pathways the b) GP with more expertise eg:s47F
GP practice utilises for c) The pelvic physiotherapist for pelvic pain/urinary issues etc
managing patients with d) s47F  (gynaecologist / laparoscopy) for IUD
endometriosis and / or pelvic insertion or surgical exploration
pain. Response may include e) On-site endocrinologists assist with issues are hormones,
details of local specialists, bone density and weight.
allied health or tertiary f) The dietitian if weight/diet are contributing or to the
supports (200 words max.) psychologists for help with pain/sleep/anxiety/mood etc.

- Nurses provide support/care coordination/vaccination etc as
appropriate under GP supervision.

- Patients not able to be managed locally or who have previous
relationships with external gynaecologists are referred to
external gynaecologists.

- Patients unable to see specialists privately are referred to

hospital clinics at s47G()@)
we@

40of 7
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N

W Australian Government
A Department of Health and Aged Care

- Radiology is often provided by QScan at Ryde, iMed at
Drummoyne, North Shore Radiology at St Leonards, Sydney
Ultrasound for Women in Chatswood or North Shore Obstetric
Ultrasound in St Leonards.

- Pain referrals usually to Northern or inner west pain clinics.

- Infertility issues often referred to Genea or IVF Australia
.

- We also address issues around STls, preconception and trauma
as needed.

g) Provide a short overview of
the GP practice’s capability as
outlined in the assessment
criteria. Response may
include details on practice
volumes, an indication of
service affordability (out of
pocket costs or bulk billing)
and communities served by
the GP clinic e.g. CALD, First
Nations, low socio-economic
backgrounds (200 words
max.)

o) While a private billing practice to allow for appropriate
appointment length, we have bulk-billed patients in need
or on a health care card. We look after a large group of
socially disadvantaged patients with schizophrenia /
Autism (Giant Steps) etc.

p) Provide a short overview of
the GP practice’s approach to
continuing professional
development and training.
Please include details of any
advanced credentialling or
training in women'’s health,
endometriosis or pain
management (200 words
max.)

50f 7
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- Australian Government

i

Department of Health and Aged Care

FOI 27-3369 - Document 44

q) For GP practices who don’t
currently meet all the
assessment criteria, provide
information detailing how
funding will be utilised to
build capacity and capability
of the GP practice to manage
and provide primary care
support for people with
endometriosis and pelvic pain
(200 words max.)

Current services:

a)

experienced women’s health GPs with further education,
on site specialist gynaecologist. Endocrinologist,
gastroenterologist, colorectal surgeon as well as pelvic
physiotherapy, dietitian and multiple psychologists.
strong nursing and care-coordination services, highly
skilled at patient education.

Multicultural and bilingual staff

Experience with First Nation people.

Links to local, community services and SNHN (PHN).
Strong education focus, weekly sessions, dedicated
education room.

Appropriate space, gynaecological examination bed,
colposcope, strong IT systems, upload to MHR, Gym.
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N Australian Government
A3 Department of Health and Aged Care

h) Provide any further
information or GP practice
details to support the
application against the
selection criteria (200 words
max.)
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Annual reporting on patients and services for original 22 EPPCs - April 2023 - 30 June 2025

Endometriosis and Pelvic Pain Clinic

Data Notes
*nr = not reported

Between April 2023 and June 2025, the EPPCs delivered approximately 28,501 services to 10,550 unique patients across the 22 clinics operating in Australia

The number of services refers to total clinical service occasions, and the number of patients refers to unique active patients accessing the EPPC service.

Clinic-level data was recently reported by PHNS in September 2025 for the reporting period 1 July 2024 to 30 June 2025 and does not include any of the new
EPPCs (only the original 22).
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EPPC waitlist times

Friday, 17 April 2026~ 10:45 AM
Less than 4 week wait = green

More than 4 week wait = yellow
Several month wait = red
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Follow up = 3 weeks
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Initial consult = 10 weeks

Follow up = 3-5 weeks
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