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From: on behalf of PHI Consultation 
Sent: Sunday, 6 May 2018 5:34 PM 
To: 
Cc: ; 
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s22

s22
s22 s22

Subject: FW: Clinical Definitions - consultation process [SEC=UNCLASSIFIED] 

Categories: Filed to Multiple 

For consideration – product design comments 

From: s47F [mailto: s47F @bupa.com.au] 
Sent: Friday, 4 May 2018 3:46 PM 
To: PHI Consultation 
Cc: ; ; 
Subject: RE: Clinical Definitions - consultation process [SEC=UNCLASSIFIED] 

s47F s47F s47F

Dear Secretariat, 

Thanks again to the Department for their ongoing consultations on the PHI reforms. 

We would like to provide you with the below feedback from Bupa for your consideration regarding the 
latest draft hospital product categories and standard clinical definitions (including MBS item mapping). 

s22

Draft Hospital Product Design table 
s22

2. Podiatric surgery should not be included in any clinical definitions/category. 
s22
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Kind regards, 
s47F

s47F , Government Relations and Public Policy Manager 
Bupa, 33 Exhibition Street, Melbourne, VIC 3000 
M s47F E s47F @bupa.com.au W bupa.com.au/healthandcaring 

Bupa A&NZ email disclaimer: The information contained in this email and any attachments is confidential and may be subject to 
copyright or other intellectual property protection. If you are not the intended recipient, you are not authorized to use or 
disclose this information, and we request that you notify us by reply mail or telephone and delete the original message from 
your mail system. 

From: PHI Consultation <PHIconsultation@health.gov.au> 
Date: Monday, 16 April 2018 at 11:45 am 
Cc: PHI Consultation <PHIconsultation@health.gov.au> 
Subject: Clinical Definitions - consultation process [SEC=UNCLASSIFIED] 

Good morning 

The Department of Health is consulting with interested stakeholders on the draft standard clinical 
definitions for private health insurance hospital treatment policies. 

The standard clinical definitions take effect from 1 April 2019 and are designed to increase consumer 
understanding and improve transparency of health insurance. The standard clinical definitions will cover all 
treatments and services offered under hospital treatment policies. All insurers will be required to use these 
terms (and no others) in all materials – to provide consistency and give consumers certainty about coverage. 
If an insurer lists a category as included in a product, the insurer must provide cover for all MBS items 
listed in that category (i.e. no partial cover). Further background is provided at Attachment A. 

The attached table (Attachment B) contains the MBS items for each definition and a summary of the 
feedback received during the previous consultation process. The department would also like advice on 
specific issues in regards to the list of MBS items as detailed in Attachment A. 

In addition to the introduction of standard clinical definitions, the Government has announced that from 1 
April 2019 all private health insurance products will be classified as Gold, Silver, Bronze or Basic. The 
Gold, Silver, Bronze or Basic classification will use the standard clinical definitions. To assist in your 
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analysis of the clinical definitions, the draft product category grid at Attachment C shows the proposed 
minimum standards for products to be offered in each category. 

The department requests feedback by email to PHIConsultation@health.gov.au. The consultation process is 
open until 5pm, 27 April 2018. 

Kind regards 

Secretariat 
Private Health Insurance Taskforce 

"Important: This transmission is intended only for the use of the addressee and may contain confidential or 
legally privileged information. If you are not the intended recipient, you are notified that any use or 
dissemination of this communication is strictly prohibited. If you receive this transmission in error please 
notify the author immediately and delete all copies of this transmission." 

Bupa A&NZ email disclaimer: The information contained in this email and any attachments is confidential and may be subject to 
copyright or other intellectual property protection. If you are not the intended recipient, you are not authorized to use or 
disclose this information, and we request that you notify us by reply mail or telephone and delete the original message from 
your mail system. 
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PRIVATE & CONFIDENTIAL 

Response to the Proposed Changes to Minimum Product 
Requirements and Clinical Definitions 

Overview 

This report contains feedback from both nib and Grand United Corporate Health Ltd 
(GUCHL) regarding the proposed Minimum Product Requirements and Clinical Definitions. 

s22

s22

Response to Attachment A (Alignment of Procedures) 

s22
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Podiatric Surgery 

In line with nib and GUCHL’s previous feedback, we recommend that Podiatric Surgery is 
not included in the Clinical Definitions. The inclusion of Podiatric Surgery is likely to mislead 
consumers as it indicates coverage will be in line with that of the other Clinical Definitions. 
Podiatric Surgery is often associated with large out of pockets as there is no MBS and 
therefore no requirement to pay benefits for specialist fees. nib and GUCHL recommend that 
Podiatric Surgery is covered in line with the orthopaedic categories contained under Bone 
and Bone-related Conditions and Services. 
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