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From: @Health.gov.au>
Sent: Friday, 21 March 2025 11:39 AM
To:
Cc:
Subject: RE: Antibacterial wipe dispensers in Yaradhang [SEC=OFFICIAL]

Hi 

Just closing the loop on this one.  We have registered a “spend to save’ initiative to retrofit WoW Wipes in all 
tenancies.  So we’ll wait to see if it is approved as a priority.  .  is running with this 
project and will be looking after the arrangements for new NWOW builds going forward.  We’re not at the point 
when we can definitively commit to what we’re doing for the already completed floors but I’m comfortable that 
we can put them in all the new floors. 

 [He/Him] 
Director – Property Operations 
Workplace and Change Branch 

People, Communication and Parliamentary Division | Corporate Operations Group 
Australian Government Department of Health and Aged Care 
T: @health.gov.au  

This email comes to you from Ngunnawal Country
Location: Yaradhang Building
PO Box 9848, Canberra ACT 2601, Australia 
The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, 
and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past 
and present. 

From: @Health.gov.au>  
Sent: Wednesday, 5 February 2025 11:39 AM 
To: Health.gov.au> 
Subject: Antibacterial wipe dispensers in Yaradhang [SEC=OFFICIAL] 

Hi 

Just preparing some comms for forthcoming moves onto NWOW floors. Will the antibacterial wipe dispensers 
(that have been rolled out on Level 3) only be put on new NWOW floors, or will they also be rolled out across 
existing NWOW floors in Yaradhang (to replace the cleaning trolleys)? If the latter, when will that happen? 

Thanks, 
 

Communication Manager – Canberra Offices 
New Ways of Working Program 
Workplace and Change Branch 

People, Parliamentary and Communication Division | Corporate Operations Group 
Australian Government, Department of Health and Aged Care 
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E: @Health.gov.au 
 
This email comes to you from Ngunnawal Country 
Location: Yaradhang Building 
PO Box 9848, Canberra ACT 2601, Australia 

Shared Spaces Tip 뇤눎눐눑눒눏   

  

Shared 
spaces  

Take a seat, any seat!  
Remember our workstations are shared and colleagues from other branches and 
divisions should feel welcome to use any available spaces in our neighbourhoods. 
Check out ‘activity-based work environments’ to learn more about the 
different spaces available.  

  

Interested in more tips? Visit working in shared spaces  on the Intranet     
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From: @Health.gov.au>
Sent: Tuesday, 18 March 2025 12:22 PM
To:
Subject: FW: WOW Wipes [SEC=OFFICIAL]

Good afternoon  

As discussed,  

Kind regards 

 
OperaƟons Manager 
Property OperaƟons 

Workplace and Change/People Branch 
People, CommunicaƟon and Parliamentary Division | Corporate OperaƟons Group 
Australian Government Department of Health and Aged Care 
T: @health.gov.au 
M:  
LocaƟon: Level 3.N 
PO Box 9848, Canberra ACT 2601, Australia 

I acknowledge First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, 
sea and community. Pay our respects to them and their cultures, and to all Elders both past and present.

From: @Health.gov.au>  
Sent: Tuesday, 18 March 2025 12:17 PM 
To: @Health.gov.au> 
Subject: WOW Wipes [SEC=OFFICIAL] 

Hi    

As discussed, we need to explore what rolling out WOW Wipes to all floors and all sites looks like.  
1. What is the up front cost? (by site)
2. How much do the refills cost (compared to the packet wipes)?
3. Who refills them?  (and is that option available in our other sites?)

As discussed, a good one for  to sink her teeth into.  We should  answer the first Q as soon as possible 
need to liaise with colleagues to determine how many each site will need).  There could be somewhere 

in the order of  available for spend to save.  We need to start work on those now rather than wait for 
the last minute, so getting an upfront cost estimate is the first priority.  

Thanks 
 

 
Director – Property Operations 
Workplace and Change Branch 
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People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: @health.gov.au  
 
This email comes to you from Ngunnawal Country 
Location: Yaradhang Building 
PO Box 9848, Canberra ACT 2601, Australia  
The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, 
and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past 
and present.  
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From: @health.gov.au>
Sent: Tuesday, 18 March 2025 1:22 PM
To:
Cc: ACT Property
Subject: WOW Wipe Bins [SEC=OFFICIAL]

Categories: to Action

Good afternoon,  
 
The below WOW wipe bins have been purchased for a couple of the Yaradhang Building NWOW floors. 
 
I have been assigned the task of determining how many of these bins would be required at each site, if we were 
to implement them on a national scale (this includes non NWOW floors).  
 
Could you please let me know the quantity required for each site at your earliest convenience.  
 
I have included a plan of Level 3 in the Yaradhang Building, showing the locations of where we have placed 
these bins to give you a better understanding of their placement throughout the floor. 
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Regards 
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Operations Officer  
ACT Property Operations  

 
Workplace and Change Branch  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  

@health.gov.au  
Link to Property Operations Intranet Page | Link To Enquiry Form 
 

  
  

Shared 
spaces  

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏  

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
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* Did not receive a response in relation to numbers for these sites.  
 
FYI 
 
Purchasing directly from the supplier, WOWwipes, rather than through the PSP arrangement, could result in 
potential savings of approximately  for the department. 
 
Additionally, WOWwipes oƯers a government price for WOW wipes in quantities of 4 x 1,200 rolls at  

These products are also TGA approved, please see attached.  
 
WOWwipes noted that there would be around 5-7 week wait from receipt of order, with freight costs being 
passed on for NT, TAS, SA and WA. 
 
I understand that these have only been implemented for Level 1 and Level 3 in the CO. They were purchased 
through the cleaning company under the PSP arrangement and are regularly refilled by the cleaning company 
and charged via the monthly POE invoice. 
 
Happy to discuss further to finalise the numbers and begin coordinating the purchase of the WOW wipe bins 
as part of the ‘spend to save’ project.   
 
Thank you. 
 
Regards 

  
Operations Officer – ACT Workplace Solutions Hub 
Workplace Solutions Section 

 
Financial Management Division | Corporate Operations Group  
Financial Business Support Branch  
Australian Government Department of Health and Aged Care  
T: 02 6289  Workplace Solutions Enquiry Form 
Link to Section Intranet landing page 
Hub operational hours: Monday to Friday, 8:30am to 5:00pm local time. 
 
 
The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
 

From: @Health.gov.au>  
Sent: Tuesday, 18 March 2025 12:22 PM 
To: @health.gov.au> 
Subject: FW: WOW Wipes [SEC=OFFICIAL] 
 
Good afternoon  
 
As discussed,  
 
Kind regards 
 

 
OperaƟons Manager 
Property OperaƟons 

 
Workplace and Change/People Branch 
People, CommunicaƟon and Parliamentary Division | Corporate OperaƟons Group  
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Australian Government Department of Health and Aged Care 
T: @health.gov.au 
M:  
LocaƟon: Level 3.N 
PO Box 9848, Canberra ACT 2601, Australia 
 
I acknowledge First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, 
sea and community. Pay our respects to them and their cultures, and to all Elders both past and present. 
 
 
 
 

From: @Health.gov.au>  
Sent: Tuesday, 18 March 2025 12:17 PM 
To: @Health.gov.au> 
Subject: WOW Wipes [SEC=OFFICIAL] 
 
Hi    
 
As discussed, we need to explore what rolling out WOW Wipes to all floors and all sites looks like.   

1. What is the up front cost? (by site) 
2. How much do the refills cost (compared to the packet wipes)? 
3. Who refills them?  (and is that option available in our other sites?) 

 
As discussed, a good one for Jana to sink her teeth into.  We should  answer the first Q as soon as possible 
(she’ll need to liaise with colleagues to determine how many each site will need).  There could be somewhere 
in the order of  available for spend to save.  We need to start work on those now rather than wait for 
the last minute, so getting an upfront cost estimate is the first priority.  
 
Thanks 

 
 

 
Director – Property Operations  
Workplace and Change Branch  

  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: @health.gov.au  
 
This email comes to you from Ngunnawal Country 
Location: Yaradhang Building 
PO Box 9848, Canberra ACT 2601, Australia  
The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, 
and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past 
and present.  
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From:
Sent: Tuesday, 13 January 2026 10:41 AM
To:
Cc: NWOW Secretariat
Subject: FW: Spend to save proposals - WOW Wipes [SEC=OFFICIAL]
Attachments: RE: Spend to save: Funded activities [SEC=OFFICIAL] (173 KB)

Importance: High

OFFICIAL 

Hi  

In the email trail below is the approval from Rach on the Spend to Save items we went ahead with, 
including WOW Wipes. 

Cheers,  

 

Program Management Office 
New Ways of Working Program | Workplace and Change Branch 

People, Communications and Parliamentary Division | Corporate Operations Group 
Australian Government, Department of Health, Disability & Ageing 
E @health.gov.au  
Please note my hours are: Tuesday to Friday 9-3:30pm 

Shared Spaces Tip 뇤눎눐눑눒눏   
Shared 
spaces 

Take a seat, any seat!  
Remember our workstations are shared and colleagues from other branches and 
divisions should feel welcome to use any available spaces in our neighbourhoods. 
Check out ‘activity-based work environments’ to learn more about the 
different spaces available.  

  

Interested in more tips? Visit working in shared spaces  on the Intranet    

OFFICIAL 

From:   
Sent: Thursday, 15 May 2025 10:06 AM 
To:  

 
Cc: @Health.gov.au>; @health.gov.au> 
Subject: FW: Spend to save proposals [SEC=OFFICIAL] 

Hey  
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Cleaning National Procure WOW wipes units all 
tenancies  

To make unform across sites and assist with availability of cleaning supplies 
for staff to use and overall cost reduction in purchase of cleaning products. 
Approximately 300 units including wipes required.  

s22
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 we do have the premium stainless steel colour 
and also a new gun metal grey. 
  
Do you specially require the stainless steel, or would you consider the maƩe black or gunmetal grey? 
  

 
  

 
  
If you went with the stainless steel or gunmetal, we would make a special order if an order was confirmed, 
these would be around  
 
We would offer a Government Price on the 4 x 1200 rolls,  

  
 

 

 
 
Regards, 
 

 
Co-Founder 
 

 

 
FREE CALL 1300wowwipes 
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3

 
 
m.  
e. @wowwipes.com.au     
 
www.wowwipes.com.au 
 
Follow Us @ 
LinkedIn https://www.linkedin.com/in/jarredlawrence/ 
Instagram https://www.instagram.com/wowwipesau/ 
Facebook https://www.facebook.com/WOWwipesAU/ 
 

Are you interested in ordering through our online shop? 

Visit www.wowwipes.com.au for our latest offers and bulk discounts  
 
 
 
 

From: @health.gov.au>  
Sent: Friday, 21 March 2025 10:26 AM 
To: wowwipes.com.au 
Cc: ACT Property @health.gov.au> 
Subject: WOW Wipe Bin - Quote Request [SEC=OFFICIAL] 
 
Good morning, 
 
Thank you for your time on the phone the other day regarding the WOW wipe bins that the Department of 
Health and Aged Care is considering to purchase.  
 
Could you please provide a quote for a total of 269 silver WOW wipe bins. 
 
We will also require the 1,200 refills for these bins. You mentioned that a  

could you please confirm if this is still the case.  
 
Additionally, could you let me know if the WOW wipe bins can be delivered to each of the States and 
Territories.  
 
I would appreciate it if you could send the quote by mid next week 
 
Thank you.  
 
Regards 

  
Operations Officer  
ACT Property Operations  

 
Workplace and Change Branch  
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People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: @health.gov.au  
Link to Property Operations Intranet Page | Link To Enquiry Form 
 

  
  

Shared 
spaces  

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏  

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
 
 
 
"Important: This transmission is intended only for the use of the addressee and may contain 
confidential or legally privileged information.  If you are not the intended recipient, you are notified 
that any use or dissemination of this communication is strictly prohibited.  If you receive this 
transmission in error please notify the author immediately and delete all copies of this transmission." 
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From: ACT Property @health.gov.au>
Sent: Thursday, 3 April 2025 4:59 PM
To: @wowwipes.com.au
Cc: ; ACT Property
Subject: RE: WOW Wipe Bin/Wipes - Additional Information Required re QLD Office 

[SEC=OFFICIAL]

 

Thank you for the below information.  

We are in the process of preparing the necessary paper work for approvals and will require some additional 
information. 

Could you please confirm the ABN 72 630 340 912 is correct and confirm that you are the Contract Liaison 
OƯicer for WOWWipes.  

Thank you. 

Regards 
  

Operations Officer  
ACT Property Operations 

Workplace and Change Branch  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: @health.gov.au  
Link to My Self-Service Portal 

Shared 
spaces 

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏 

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  

From: @wowwipes.com.au>  
Sent: Thursday, 27 March 2025 11:40 AM 
To: @health.gov.au> 
Cc:  ACT 
Property @health.gov.au> 
Subject: RE: WOW Wipe Bin/Wipes - Additional Information Required re QLD Office [SEC=OFFICIAL] 

Morning  

All noted below. 
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I do have a further update on time frames for the SSSD’s if you were to go ahead with the full roll out. This 
excludes the 16 for QLD, we have these in stock, and suƯicient stock on hand to ensure this order will be filled 
in June no problem. 
 

 
 This is the SSSD (Stainless Steel Floor Dispenser/Bin) only, we have plenty of WOW 

Wipes in stock. 
 
Recapping, we keep a  

. Although our personal preference is the SSSD, we feel this looks 
the most premium of the range. 
 
Regards 

 
 

From: @health.gov.au>  
Sent: Wednesday, 26 March 2025 4:13 PM 
To: @wowwipes.com.au 
Cc:  ACT 
Property @health.gov.au> 
Subject: RE: WOW Wipe Bin/Wipes - Additional Information Required re QLD Office [SEC=OFFICIAL] 
 

 
 
Thank you for your quick response and correcting my calculating skills (I think I was just looking at the numbers 
for too long).  
 
Just to keep you updated, the total number of bins has increased from 269 to 289, including the original 16 for 
the QLD State OƯice. 
 
I will obtain the necessary internal approvals for the expenses listed below and will reach out to you soon. 
 
Additionally, thank you for providing the additional information requested which will assist us in completing 
our internal processes.  
 
Thank you. 
 
Regards 

  
Operations Officer  
ACT Property Operations  

 
Workplace and Change Branch  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: @health.gov.au  
Link to My Self-Service Portal 
 

  
  

Shared 
spaces  

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏  

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
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From: @wowwipes.com.au>  
Sent: Wednesday, 26 March 2025 4:35 PM 
To: @health.gov.au> 
Cc:  ACT 
Property @health.gov.au> 
Subject: RE: WOW Wipe Bin/Wipes - Additional Information Required re QLD Office [SEC=OFFICIAL] 
 
Hi  
 
Confirmation of order prior to June 2nd, 2025, will allow us time to have this QLD order delivered by 11/12 June 
2025 
 
16 x SSSD – Stainless Steel Floor Dispenser /  
  
64 x 1200 rolls WOW Wipes – Maxx-Pack 4 x 1200 rolls  
  

 
  
WOW Wipes are not included as far as I know on any Government Panels, however we supply many state, 
federal and territory governments, and councils directly. 
  
We don’t actively respond to tenders in this space due to our product being quite niche. If we were to supply 
full washroom solutions, we would be more active in responding to tenders. 
  
Please note I have included 64 x rolls as the cartons are in 4 x 1200 rolls. 
  
I note your pricing below is lower than I quoted - Can you please confirm your breakdown? 

 
 

  
The stainless-steel floor dispenser bins are a  

. Hence the slightly higher price for the SSSD. These RRP 
for $299 + GST 
https://www.wowwipes.com.au/shop/wipes-dispensers/stainless-steel-floor-dispensers/ 
  
If Health were looking to roll out the remaining 253 + units at a later stage across AU,  

 
  
Regards 

  
 

From: @health.gov.au>  
Sent: Wednesday, 26 March 2025 2:10 PM 
To: wowwipes.com.au 
Cc:  ACT 
Property @health.gov.au> 
Subject: WOW Wipe Bin/Wipes - Additional Information Required re QLD Office [SEC=OFFICIAL] 
 

  
 
Thank you for providing the below quotes/information in relation to the WOW wipe bins and wipes.  
 
As briefly discussed over the phone, could you please confirm that you would honour the below pricing for the 
initial order of .  
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The Health QLD State oƯice is set to relocate to a new site in the CBD in June 2025, and we would like to have 
these installed in time for the oƯice opening. 
 
Could you advise of the deadline for placing an order to ensure delivery 11/12 June 2025. 
 
Additionally, could you inform us if WOW Wipes are included in any Government Panels. 
 
Please do not hesitate to contact me directly if required.  
 
Thank you. 
 
Regards 

  
Operations Officer  
ACT Property Operations  

 
Workplace and Change Branch  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: 02 @health.gov.au  
Link to My Self-Service Portal 
 

  
  

Shared 
spaces  

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏  

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
 
 

From: @wowwipes.com.au>  
Sent: Friday, 21 March 2025 4:46 PM 
To: @health.gov.au> 
Subject: RE: WOW Wipe Bin - Quote Request [SEC=OFFICIAL] 
 
Hi  
 
I spoke with my business partner Rob, he looks after the manufacturing of our floor dispenser/bins. 
 
We can do the following pricing. 
 
SSSD – Stainless Steel Floor Dispenser /  
 
MBSD – Powder Coated Floor Dispenser /   
 
GMSD – Gun Metal Grey Floor Dispenser /  
 
WOW Wipes – Maxx-Pack 4 x 1200 rolls -   
 
All orders would be   
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These we can quote once we know quantities to each area. It wouldn’t be a huge fee; we would simply pass on 
the freight costs we incur from the 3rd party carriers. 
 
WOW Wipes are TGA approved, and kill 99.99-99.999% of germs within 2 minutes, including viruses 
(Influenza, Coronavirus), bacteria, fungi. There are very few BULK wipes suppliers that have TGA approval. 
  
The Australian Government cerƟficate for our lisƟng on the Australian Register of TherapeuƟc Goods is 
aƩached. 
 
Regards 

 
 

From: @wowwipes.com.au>  
Sent: Friday, 21 March 2025 2:45 PM 
To: @health.gov.au> 
Subject: RE: WOW Wipe Bin - Quote Request [SEC=OFFICIAL] 
 
Hi  
  

 has passed on your details regarding the below enquiry. 
  
We have a naƟonal footprint with warehouses and carrier reach to all States and Territories. We have 
completed many naƟonal rollouts over the years  
  
Just a couple of quick quesƟons before I submit a quote for your consideraƟon . 
  
Our MaƩe Black Floor Dispenser/Bin is our most popular, we do have the premium stainless steel colour 
and also a new gun metal grey. 
  
Do you specially require the stainless steel, or would you consider the maƩe black or gunmetal grey? 
  

 
  

. 
  

 
 

 
We would offer a Government Price on the 4 x 1200 rolls,  
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Regards, 
 

 
Co-Founder 
 

 

 
FREE CALL 1300wowwipes 

 
 
m.  
e. @wowwipes.com.au     
 
www.wowwipes.com.au 
 
Follow Us @ 
LinkedIn https://www.linkedin.com/in/jarredlawrence/ 
Instagram https://www.instagram.com/wowwipesau/ 
Facebook https://www.facebook.com/WOWwipesAU/ 
 

Are you interested in ordering through our online shop? 
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Visit www.wowwipes.com.au for our latest offers and bulk discounts  
 
 
 
 

From: @health.gov.au>  
Sent: Friday, 21 March 2025 10:26 AM 
To: @wowwipes.com.au 
Cc: ACT Property @health.gov.au> 
Subject: WOW Wipe Bin - Quote Request [SEC=OFFICIAL] 
 
Good morning, 
 
Thank you for your time on the phone the other day regarding the WOW wipe bins that the Department of 
Health and Aged Care is considering to purchase.  
 
Could you please provide a quote for a total of 269 silver WOW wipe bins. 
 
We will also require the 1,200 refills for these bins. You mentioned that a  if we 
purchase them as a bundle—could you please confirm if this is still the case.  
 
Additionally, could you let me know if the WOW wipe bins can be delivered to each of the States and 
Territories.  
 
I would appreciate it if you could send the quote by mid next week 
 
Thank you.  
 
Regards 

  
Operations Officer  
ACT Property Operations  

 
Workplace and Change Branch  
People, Communication and Parliamentary Division | Corporate Operations Group  
Australian Government Department of Health and Aged Care  
T: 02 @health.gov.au  
Link to Property Operations Intranet Page | Link To Enquiry Form 
 

  
  

Shared 
spaces  

If it’s broke – help us fix it!  
Notice a property problem? For faster issue resolution, provide complete 
details of the fault: location, date/time, description and context. Report by 
logging an MSSP Property Operations form or ask your EA to log a Corrigo 
(Woden only). Giving us the full picture helps us to help you! 뇤눎눐눑눒눏  

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to 
land, sea and community. We pay our respects to all Elders past and present.  
 
 
 
"Important: This transmission is intended only for the use of the addressee and may contain 
confidential or legally privileged information.  If you are not the intended recipient, you are notified 
that any use or dissemination of this communication is strictly prohibited.  If you receive this 
transmission in error please notify the author immediately and delete all copies of this transmission." 
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