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From: N

Sent: Tuesday, 7 October 2025 10:55 AM
To: Health Pride Network
Subject: RE: Inviting expressions of interest for shaping supports for trans and gender

diverse colleagues [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

Categories: -
Hi

| am definitely interested in this initiative.

Before Health | was at Defence. | was part of a small core group of people who wrote, and got endorsed by
Chief and Minister the first Defence Inclusion Manual including chapters and guidelines for TGD.

If you need a more formal EOIl response please let me know.

Thankyou

I B (pronouns: they/them, no title)
Assistant Director | || G

Please note: | work remotely in QLD. My work hours might be different to yours. There is no obligation to action this, if you are receiving this
message outside of your work hours.

Reform Implementation Division | Ageing and Aged Care Group
Australian Government Department of Health, Disability and Ageing
E: [

s

@)

The Department of Health, Disability and Ageing acknowledges the Traditional Custodians of Australia and their
continued connection to land, sea and community. We pay our respects to all Elders past and present.

From: Health Pride Network

Sent: Thursday, 2 October 2025 4:08 PM

To: Health Pride Network

Subject: Inviting expressions of interest for shaping supports for trans and gender diverse colleagues [SEC=OFFICIAL]

OFFICIAL

Hi Health Pride Network,

I hope you are well!l | am reaching out to invite expressions of interest from staff who would like to be

involved in shaping supports for trans and gender diverse (TGD) colleagues within the Department.

1
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This initiative aims to co-design meaningful and inclusive approaches that reflect the needs and
experiences of our staff TGD community. We’re still in the early stages and are keen to hear from all
interested parties: both TGD-identifying and allies passionate about fostering a more inclusive
workplace for TGD staff. We recognise that strong allyship is integral to the success of this work, and
we welcome all genuinely interested voices.

The first step for this group will be to determine the scope of the work and to help identify what staff
are looking for in this space. This could be as simple as setting up an informal MS Teams chat, or it
could evolve into something more structured, like a regular working group.

This work will be led by |||}l I they/them) and will be supported by myself.

For action by COB 17 October: If you're interested in being part of this conversation, or would like to
know more, please reach out to Charlie or myself directly.

Looking forward to hearing from you.
With pride,

I (ihey/them)

Health Pride Network Executive

P

NETWORK

The Department of Health, Disability and Ageing acknowledges First Nations peoples as the
Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and
community. We pay our respects to them and their cultures, and to all Elders both past and present.

OFFICIAL
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®00®» Technology support In this section

About this pagenent 26

Privacy notice Content owner

) ] IT Service Desk
For guidance on managing personal information in Teams, see the Privacy notice for MS Teams

recordings and transcripts | Australian Government Department of Health, Disability and Ageing. (aet haiaviad
Information and content in MS Teams, including chats, may be subject to a freedom of information 30 September 2025
(FOI) request. See the ICT acceptable use policy.

Enquiries
Inclusion and accessibility T cervice Deck
Inclusive, accessible collaboration is made easy with MS Teams features such as captions, Bhie

transcripts and recordings. See: _

e Keyboard shortcuts in MS Teams

e Accessibility features in MS Teams

e Using Immersive Reader in MS Teams

You can add your pronouns to your profile. They'll be visible to everyone in the department and
flow across your Microsoft Office applications, including Outlook and SharePoint. You can edit or
remove them any time and they're not visible to people outside the department.

You can also change your virtual background to show your support on days of significance.

e 20/25
See accessibility for more.
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Upsiating ysiur peofia, States sad
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Update your profile

Some parts of your profile card are automatically generated, such as your name, email address and location. You can personalise and update other
elements of your profile such as your picture and pronouns at any fime.

Please remember that any changes you make to your MS Teams profile are also reflected in in other Microsoft 365 apps, such as SharePoint and
Qutlook.

Update your pronouns

1. Select your profile picture and then select your name to open
your profile card.

Update your profile picture

1. From your status information, click on your initials

2. Select Upload to search for and select a photo 2. On your profile card, select -+ 2ronauns
3. Select Save to update your profile or Cancel if you don’t want to 3. To add or change your pronouns, select from the examples
keep your changes provided, or enter your own
4. Select Save to update your profile or Cancel if you don't want
to keep your changes.

5. Select Got it to close the confirmation screen.

N Select or
R enter your
NOTE: Whether or not to share or publicly display pronouns
pronouns is always up to you. Your profile info is visible :
on your prefile card in Teams and Outlook. 7 =
Find out more about pronouns in Microsoft 365. 21/25
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= ] Import favourites

O Search the

®000» News from the Executive

Tip of the week

Add your pronouns to Microsoft Teams
@

You can include pronouns in your profile so others know how to refer to you. Your pronouns will be visible to all staff using Microsoft Teams.

To add them to your Microsoft Teams profile:

1. Select your profile picture and then select your name to open your profile card.
2. On your profile card, select Pronouns
3. To add or change your pronouns, select from the examples provided, or enter your own
4. Select Save to update your profile or Cancel if you don’t want to keep your changes
5. Select Got it to close the confirmation screen.
We also encourage you to add your pronouns to your email signature.

Learn Why Pronouns Matter in our SuccessFactors course.

if you have any feedback or would like to indude a topic.

2 Comments
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Beautiful colours!!
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— 23/25

Great photo Simon!

< Reply ¢y Like 1 person liked this
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NAIDOC Spirit Award winne|

Winner:
Division

Financial Management

- is a proud Aboriginal woman and long-
standing member of the National Aboriginal and
Torres Strait Islander Staff Network (NATSISN)
committee—contributed to an inclusive
workplace culture through initiatives such as
coordinating book swaps to support the
Indigenous Literacy Foundation, leading her
branch’s blood drive, and organising NATSISN trivia
events to build cultural awareness.

® © b o B & S

LGBTIQA+ Health

F:ontributed to the development of the

ational Action Plan for the Health and Wellbeing
of LGBTIQA+ People 2025-203 5[} input
strengthened the plan by drawing on the lived
experiences of LGBTIQA+ First Nations people and
supporting stronger connections between
community and government.

Winner: First Nations Health Workforce Section

Recognised for transitioning the Leaders in

Indigenous Medical Education program to the 13
Australian Indigenous Doctors’ Association. This

was only the second program to transition and is
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®00P»> News OFFICIAL

NEWS

Celebrating our 2025 NAIDOC Award winners

3 min read

As part of this year's NAIDOC Week celebrations,
we recognised individuals and teams who are
helping improve services and outcomes with and 5
for Aboriginal and Torres Strait Islander people.

The 2025 NAIDOC Awards ceremony, held on
Monday 7 July, celebrated their contributions
across four categories: Spirit, Respect,

Reconciliation and Opportunities. Published

You may also be interested in

® © b o B & D

News hub

About this page

Congratulations to all winners and nominees. 31 July 2025

NAIDOC Spirit Award

Individual

NAIDOC Spirit Award winney

Winner:_Financial Management

Division

‘is a proud Aboriginal woman and long-
standing member of the National Aboriginal and

Torres Strait Islander Staff Network (NATSISN)
committee contributed to an inclusive
workplace culture through initiatives such as
coordinating book swaps to support the
Indigenous Literacy Foundation, leading her
branch’s blood drive, and organising NATSISN trivia
events to build cultural awareness.

NAIDOC Spirit Award highly commended

2/3
Highly Commended-LGBTlQA+ Health

Team
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2025 NAIDOC Awards nominations now open

1 min read

2025

NAIDOC AWARDS

Do you know a colleague or team making an outstanding contribution to improving
services and outcomes for Aboriginal and Torres Strait Islander people? If so,
nominate them for the department’s 2025 NAIDOC Awards.

At the department, we have a range of programs and initiatives that aim to Close the
Gap and improve health and wellbeing outcomes for First Nations people. Our
inclusive and diverse workplace embraces and values Aboriginal and Torres Strait
Islander peoples and culture.

Our NAIDOC Awards are a time to reflect on the achievements of our staff and
acknowledge their commitment and contribution.

Visit the department’s NAIDOC Awards page to read the award criteria and find out
how to submit a nomination.

Nominations close at 5pm (AEST) on Friday 23 May 2025.

Winners will be announced during NAIDOC Week (6-13 July 2025) at the Awards
ceremony.

/4 6 people liked this (J Comment B 354 Views [1 Save for later

Comments

a SharePoint » 3 All Baokmarks

OFFICIAL

You may also be
interested in

> News hub

About this page
Published

12 May 2025

Enquiries

Add a comment. Type @ to mention someone

Department of Health, Disability and Ageing intranet

3/3

Technical problem? Contact the intranet team
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From:

To: S47E(d)

Subject: RE: Assistance promoting upcoming Pride In Diversity courses [SEC=OFFICIAL]
Date: Monday, 20 October 2025 11:11:23 AM

Attachments: image001.png

image002.png

Good morning,

Hoping you could help with another push for this course, it is happening on Wednesday
and our numbers are lower than we’d like:

Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering
Allies session!

Wednesday 22"d October 2pm-3:30pm AEDST LGBTO Awareness and Empowering
Allies

® Discover more about the LGBTQ community and workplace inclusion in a safe,
interactive environment where your questions are welcome.

® Hurry—spots are limited! Register via SuccessFactors: LGBTO Awareness and
Empowering Allies

Thank you, itis most appreciated.

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

erom: I I

Sent: Wednesday, 15 October 2025 7:13 AM

Tos EA Network | '+~ I

Subject: RE: Assistance promoting upcoming Pride In Diversity courses [SEC=OFFICIAL]

Good morning,

1/22
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We have a small update on the Inclusive Management course, please not the new date:

® December 4th (Thursday) from 12pm-2pm AEST (2pm-4pm AEDST) for Inclusive
Management

Thank you,

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

T | = I

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

[+

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

rrom: I

Sent: Tuesday, 14 October 2025 4:11 PM

Tor £4 Netvor I 1+ I

Subject: Assistance promoting upcoming Pride In Diversity courses [SEC=0FFICIAL]

Good afternoon EA’s,
Hoping to get your assistance in promoting the following courses:

® (Qctober 22 (Wednesday), 1pm-2:30pm AEST (2pm-3:30pm AEDT) for LGBTQ
Awareness and Empowering Allies

® November 14 (Friday), Tpm-2:30pm AEST (2pm-3:30pm AEDT) for TGD Awareness
(in line with Trans Awareness Week)

® November 17 (Monday) 1pm-2:30pm AEST (2pm-3:30pm AEDT) for Inclusive
Language (in line with Trans Awareness Week)

® December 3 (Wednesday) from 1:30pm-3pm AEST (2pm-3:30pm AEDT) for Inclusive
Management

A postinyour branch chat would be amazing, here is an example of one | just posted in the
People Branch chat:

2/22
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Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering
Allies session!
October 22 (Wednesday), 1pm-2:30pm AEST (2pm-3:30pm AEDST) LGBTQ Awareness

and Empowering Allies
® Discover more about the LGBTQ community and workplace inclusion in a safe,

interactive environment where your questions are welcome.
® Hurry—spots are limited! Register via SuccessFactors: LGBTO Awareness and
Empowering Allies

Thank you for your help!

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

T I -

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

3/22
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From:

To: S47E(d)

Subject: For Information/Registration: Upcoming Pride in Diversity Training [SEC=OFFICIAL]
Date: Wednesday, 26 November 2025 12:03:18 PM

Attachments: image003.png

image004.png

OFFICIAL

Good afternoon everyone,

For your awareness, the People Branch are running two pride in diversity training
courses next week — if you are available and interested, don’t miss out and register
through Success Factors now!

Sessions:
® |nclusive Management Training: Engaging and Supporting LGBTQ+ Staff -

Thursday 4™ December 2:00pm to 4:00pm

® | GBTQ - Inclusive Language Considerations — Friday 5t December 2:00pm -

3:30pm

Kind regards,

Executive Assistant to Amy--

Corporate Operations Group | Department of Health, Disability and Ageing

GPO Box 9848, Canberra ACT 2601, Australia

OFFICIAL

4/22
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From: S47E(d)
To:
Subject: Upcoming Pride in Diversity training
Date: Wednesday, 26 November 2025 11:33:00 AM
Attachments: image001.png
image002.png

il

Hoping you can help with a final push for two training courses we are running next

week:

Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff — Thursday

4™ December 2pm - 4pm
LGBTQ - Inclusive Language Considerations — Friday 5t December 2pm-3:30pm

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848. Svdney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.
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From the Chief Operating Officer

Get involved

Secretary’s Awards 2025 nominations

Celebrate the outstanding contributions of yo!
them for a Secretary’s Awards 2025. Submit yc
December and help recognise those who dem

Strengthen your Al knowledge and cc

Our new Al fundamentals course is now availa
builds your understanding of Al and how to ut
work. If you have completed the previous DTA
carried over.

Access Al fundamentals in SuccessFactors.
End-of-year ministerial cut-off dates
Ministerial and Parliamentary Services has rele

ministerial products, as well as office closures .

Read our announcement to learn more and vit
off dates.

International Day of People with
Disability

Wednesday 3 December is International Day of
People with Disability (IDPwD), a day to
recognise, understand and respect the 5.5
million Australians with disability. We support
the national IDPwD program which promotes
awareness, inclusion and acceptance aligned
with Australia’s Disability Strategy. Learn how
you can get involved in our news article.

Explore ways to include people

Inclusive Management Training:
Engaging and supporting LGBTQ+
staff

The next Inclusive Management Training:
Engaging_and supporting LGBTQ+ staff session
is on Thursday 4 December. Learn to drive
LGBTQ+ inclusion, understgmd pur Gender
Affirmation Policy and Guidelines, and build
confidence to address non

inclusive behaviours.
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From the Chief Operating Officer

Get involved

Pride in Diversity - LGBTQ
Awareness course

Interested in learning more about the LGBTQ
community and workplace inclusion? Sign up
for this session where questions are

encouraged, and discussions are held in a
respectful and safe environment.

Free online course | Wednesday 22 October

Register now in SuccessFactors.

Cyber Security Awareness Month cont

Join us for our second all-staff webinar: A Byte with
Wednesday 22 October. This session will cover how
outdated technology, and emerging challenges suct
webinar, the recording is now available. You can als

the Cyber Awareness Quiz.

Assessing risks

Week 2 of Safe Work Month highlights the importar
and test your knowledge with our interactive risk as

Support our commitment to Net Zero

This October is Buy Nothing New Month — a chanc
more sustainable choices. Find out about our comm
can also start a reuse challenge with your team or jc

Our annual public report on
gender equality

We have lodged our annual public report with
the Workplace Gender Equality Agency
{WGEA). The report helps compare employers
and identify key areas for improving gender
equality. We encourage you to view and
comment on the report.  9/22

Email any comments or questions to
r to WGEA.
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Inclusion || € Reply | % ReplyAll  —> Forward T e
° To @ Internal Comms Tue 8/04/2025 6:01 PM

Ce S47F, S47E(c)
Sil

ffj,.‘- Follow up. Completed on Wednesday, 23 April 2025,

Hello Internal Comms team

We are holding three LGBTQ sessions in the months of April, May and June and we would really appreciate your support to promote these trainings through one of your internal comms platforms. There is nothing | can tie into ATM such as IDAHOBIT to promote these trainings so was hoping to get a
one liner in exec connect or this week at health about these upcoming sessions. Once IDAHOBIT comms plan is in play in May we will also do a plug there, but we will miss the opportunity for the first two sessions if we don’t promote earlier.

The sessions details are below.

e Pride In Diversity - LGBTQ Awareness and Empowering Allies (28 April 1-2:30pm)
® Inclusive Management Training : Engaging and Supporting LGBTQ+ Staff (21 May 11-1pm)
e LGBTQ INCLUSIVE LANGUAGE CONSIDERATIONS (19 June 10:30-12pm)

We will also look to promote these through the diversity networks and EA/EO networks.
Please let me know if this is supported to be added in to one of your internal comms platforms and if you need anything else from me.
Manv thanks

‘she,her) Why Pronouns Matter
Inclusion Liaison

People, C icati and Pari. y Division | Corp O i Group

Auctralian Gavernment Nenartment nf Health and Aged Care

10U Al DL, DISDIINE WLD 4uuu

Turrbal Country
) S N fiversity @ "AHEALTH
E ¢¥== sl P

1% FROUD TOBE AN \
P o). MCLUSIVE EmpLOYER
2023-2024 .

The Department of Health and Aged Care acknowledges the Traditional Owners and Custodians of Country throughout Austrafia, and their continuing connection to land, sea and cc ify. We pay our r

pects to them and their cultures, and to Elders both past and present.
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From: T
To: Health Pride Network;--

Cc: S47E(d)

Subject: Pride in Diversity - LGBTQ Awareness and Empowering Allies [SEC=0FFICIAL]
Date: Monday, 20 October 2025 11:14:06 AM

Attachments: image001.png

image002.png

Good morning HPN,

Hoping you can help with a push for this course, it is this Wednesday and numbers are
lower than we’d like:

Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering
Allies session!

Wednesday 22"d October 2pm-3:30pm AEDST LGBTO Awareness and Empowering

Allies
® Discover more about the LGBTQ community and workplace inclusion in a safe,

interactive environment where your questions are welcome.
® Hurry—spots are limited! Register via SuccessFactors: LGBTO Awareness and

Empowering Allies

Thank you,

Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

11/22
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About us

®8®P» Diversity and inclusion In this section v

intransthome > Aboutus > Diversitysndinclusion > Networks and communities » Pride Network

O .
Pride Network
=]
&
On this page Related dates See all
® Get involved + Add event

Days of significance
Sharing_the Pride newsletter
Pride committee

Support

Resources and services

TASPRIDE SUMMER FESTIVAL 2025
Sun, 1 Feb, All day

Sydney Mardis Gras

FERTY
MARS Fi, 13 Feb, All day

y

Internationat Transgender Day of Visibility
Tue: 31 Mac All day

International Asexuality Day
Mon, 6 Agr, All day

I want to

> join the Pride Network

> access the Pride Network community site

Celebrating 10 years of the Prids Network

The Health Pride Network (HPN) is open to all staff and welcomes people who identify as
LGBTQIA+, have family or friends who are LGBTIQA+ identifying, allies and anyone who believes in
making our workplace welcoming to all staff.

I . . A NETWORK
The network's vision is to give LGBTIQA+ staff and allies a safe, respectful and supportive

workplace culture.

In partnership with members, champions, work areas and friends, the network: Related news Seeall
« provides support and representation for LGBTIQA+ employees and their families Doy i dus oo
X ) i . Celebrating diversity and
* provides a space for like-minded employees to meet and make connections across the inclusion in 2025
portfolio Read abowt our Intersectionality...
o plans events and activities to promote LGBTIQA+ acceptance 3days g0

provides input to the department on policies and practices that have an impact on LGBTIQA+

s
The HPN is an active member of the National Staff Participation Forum (NSPF), representing the One minute with
interests of the department’s LGBTIQA+ staff. Meet rom Canberra..
4 December

Watch this video to learn about the importance of our Pride Network.

You may also be interested in
> LGBTIQA+ workforce
> Qur inclusive workplace

> Networks and communities

> Yaradhang meeting rooms named by staff
networks

About this page
Content owner

indigenous, Diversity and Inclusion
Last raviewed

17 December 2025

Get involved

Employees across our portfolio can join the network. You don't need to disclose your sexuality or
gender identity to be eligible to join the network.

To get involved, join the Health Pride Network.

Participate

Participating in network events shows your support and enables you to engage with LGETIQA+
employees and allies.

Stay in the loop of upcoming network events, be an active participant and grow your networks.

Be informed

Complete the LGBTIQ+ course in the SBS Inclusion Program.

Talk to your LGBTIQA+ family, friends and colleagues, with consent, to better understand their
experiences, views and concerns. 12/22
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My Learning / Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff

Inclusive Management
Training: Engaging and Recommend Assign to Me Bookmark
Supporting LGBTQ+ Staff

Course Information

Duration: 2.00 hours
Target Audience: Staff who manage or supervise teams.

Course Details

Description Related Topics

This purpose-built training for middle management staff at Department of Health, Disability &
Ageing, is an interactive session where questions are encouraged, and discussions are held in a

" Diversity and Inclusion |
respectful and safe environment. ‘-.'ty—

Engagement and Partnership |
The session aims to equip and empower managers to drive LGBTQ inclusion, provide guidance on | Engag .

the Department’s Gender Affirmation Policy and Guidelines to support our diverse workforce, and
build confidence to address non inclusive behaviours in the workplace.

| Leadership and Management |

| People and Teamsxj

Upcoming Classes

Questions?

No classes available

Create Class Request

v Course Information

Credit Hours: Course ID Course Goals:

2.00 278001 By the end of the session
participants will: «
Understand the business
case for LGBTQ inclusion
and explain why it is
important in a workplace
context * Understand the
importance of visible and
active allies, particularly
within leadership positions *
Understand some inclusive
leadership behaviours * Have
awareness of the local
Gender Affirmation Policy
and Guidelines, and the role
of a manager in their
application * Be able to
respond or intervene in non-
inclusive situations «
Respond to some of the
common views that question
the need for inclusion
initiatives

Source:
External
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From: S47E(d)
To:
Cc: SATE(d) t
Subject: RE: Learning Calendar [SEC=OFFICIAL]
Date: Tuesday, 21 October 2025 9:47:38 AM
Attachments: image001.png

image002.png

OFFICIAL

il
Thanks for your email. | have added the events to the learning calendar.

Kind regards,

B etey)

Corporate Communication Branch

People, Communication & Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

Canberra ACT 2606, Australia
This email comes to you from Ngunnawal country

The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Owners of
Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them
and their cultures, and to all Elders both past and present.

Guide to publishing on the intranet.

OFFICIAL

From: I N I

Sent: Monday, 20 October 2025 3:34 PM

Tos Itrane: I
ce: nclusior

Subject: Learning Calendar [SEC=0OFFICIAL]

OFFICIAL

Good afternoon,

Could the following courses please be added to the Learning Calendar:

® \Wednesday October 22nd 2pm-3:30pm AEDST for LGBTQ Awareness and

14/22
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Empowering Allies
® Friday November 14th 2pm-3:30pm AEDST for TGD Awareness
® Monday November 17t 2pm-3:30pm AEDST for Inclusive Language
® Thursday December 4th 2pm-4pm AEDST for Inclusive Management

Thank you,

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

OFFICIAL
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. . Last reviewed
Learn about the importance of our Pride Network

17 December 2025

@ & ©

Get involved

Employees across our portfolio can join the network. You
don't need to disclose your sexuality or gender identity
to be eligible to join the network.

To get involved, join the Health Pride Network.

® @ M o

Participate

Participating in network events shows your support and
enables you to engage with LGBTIQA+ employees and
allies.

Stay in the loop of upcoming network events, be an
active participant and grow your networks.

Be informed

Complete the LGBTIQ+ course in the SBS Inclusion
Program.

Talk to your LGBTIQA + family, friends and colleagues,
with consent, to better understand their experiences,
views and concerns.

Be mindful

Language is incredibly powerful. Try not to assume
everyone is heterosexual, or conforms to binary gender
norms or pronouns. Question your own assumptions,
start to notice and be mindful of your language patterns.

Avoid using LGBTIQA+ terminology in a derogatory way,
e.g. using the word ‘gay’ in a negative way. You should
not use words you've heard being used to put down or
attack LGBTIQA+ people. For more advice on LGBTIQA+
inclusive and negative language, please refer to this
inclusive language guide and the #WordsAtWork
LGBTIOQA+ fact sheet.

Small changes can make a big difference. Using terms
like 'partner’ in your everyday conversations might make
it a little bit easier for someone else.

Ask what pronouns a person uses. Sharing your own
pronouns first is a way to help someone feel more
comfortable. Learn more about Why Pronouns Matter to
promote an inclusive atmosphere within our
organisation.

Use the Government Style Manual when developing
documents or materials. It provides advice oninclusive
language and terms.

Speak up

As an ally you can be a powerful advocate for equality.
Be part of LGBTIQA+ inclusion initiatives within our
organisation and talk about these openly with your
teams and colleagues. Stand up against inequality or
exclusion when you see it. Think about your language
choices, and make those small, inclusive changes.

Be visible

One of the greatest things you can do to support the
network is to be visible as an ally. Show your support by:

¢ Wearing a network pin or lanyard.

* Displaying a network sticker on your laptop. 16/22 v
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My Learning / Pride In Diversity - LGBTQ Awareness and Empowering Allies

Pride In Diversity - LGBTQ
Awareness and Empowering Recommend Assignto Me  Bookmark
Allies

Course Information

Type: Instructor-Led
Duration: 1.50 hours
Target Audience: All staff

Course Details

Descnptlon Related Topics

LGBTQ Awareness

LGBTQ Awareness is an introductory session for anyone who is interested in learning more about | Diversity and Inclusion |

the LGBTQ community and workplace inclusion. This is an interactive session where questions are S e G T
encouraged, and discussions are held in a respectful and safe environment. | Engagement and Partnership |

Upcoming Classes

Questions?

No classes available

Create Class Request

v Course Information

Course ID: Course Goals

258001 By the end of the session
participants will: «
Understand the business
case for LGBTQ inclusion
and explain why it is
important in a workplace
context « Understand some
of the lived experiences and
unique challenges for
LGBTQ people and the
impact to the workplace *
Understand the diversity of,
and differences between sex
characteristics, gender
identity, gender expression
and sexual orientation
Learn some introductory
actions individuals can take
to create a more inclusive
workplace culture

Source:

Internal
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My Learning / LGBTQ - Inclusive Language Considerations

LGBTQ - Inclusive Language .
= . Recommend  Assignto Me  Bookmark
Considerations

Course Information

Duration: 1.50 hours
Target Audience: All Staff, especially those writing policy for the Australian public

Course Details

Description

The aim of this session is to provide participants with an enhanced understanding of the principles Questions?
and importance of inclusive language, and how it plays a crucial role in fostering an inclusive

culture. The session will delve into the myths and pitfalls associated with inclusive language, and

explore both formal and informal considerations, including pronouns, group greetings, and

language patterns. Participants will learn how language can serve as a powerful tool for allyship

and inclusion, helping to create a more supportive and accepting environment for everyone.

Upcoming Classes
No classes available

Create Class Request

v Course Information

Course ID: Course Goals:
291004 This session aims to equip
participants with the

knowledge and skills to use
inclusive language
effectively, promoting
empathy, understanding, and
acceptance in their
interactions. By the end of
the session participants will:
* Understanding what
inclusive language is,
including the principals,
myths and pitfalls of
Inclusive language
*Understand Language as
allyship and as part of
inclusive culture * Explore
Formal inclusive language
considerations * Consider
the social and colloquial
inclusive language
mechanisms and
considerations — pronouns,
greeting of groups, language
patterns etc.

Source:
External
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My Leaming / SBS Inclusion Program: LGBTIQ+ course

SBS InctuSion Program: LGBT|°+ course m Recommend AssigntoMe /2 Assignto Others  Bookmark

Course Information Average Rating

Type: Online
D}uration: 1.25 hours ** ** * (4.75 out of 5 stars from 51 ratings)

Target Audience: All staff

Overview Course Details Online Content

Description Related Topics

The LGBTIQ+ course is about building a safe and productive environment for all individuals, regardless of their sexuality, gender identity, or bodily diversity. Developed in collaboration with ACON Pride in Diversity and
University of Queensland’s Workforce Diversity and Inclusion team, this course explores topics such as ‘coming out', ‘everyday conversations’ and ‘allies and role models’.

Learning objectives:

| Diversity and Inclusion | \;Engagement and Partnership‘ |

Explain the meaning of the letters/characters in the initialism LGBTIQ+.

Give examples of the benefits LGBTIQ+ inclusion brings to organisations, societies and individuals. s

Use inclusive language that embraces the LGBTIQ+ community. Questions?
Explain what is meant by ‘coming out”.

Define ‘gender identity’.

Explain the process of ‘transitioning’.

Identify unhelpful and harmful language that may be offensive to people from the LGBTIQ+ community.
Outline the importance and possibilities of allies.

Describe some of the positive effects of LGBTIQ+ symbols within a workplace.
Appreciate the significance of LGBTIQ+ role models and the impacts they can have on the community

more...
v Course Information

Course  Source:

1D: External 19/22
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My Learning / Transgender and Gender Diverse Awareness

Transgender and Gender
Diverse Awareness

Course Information

Type: Instructor-Led
¥ Duration: 1.50 hours

Target Audience: All staf

(ol - F R PR AL TTED 8 Recommend  Assignto Me  Bookmark

Course Details

Description Related Topics

The aim of this session is to provide participants with an overall understanding of binary and non-
binary gender experiences and identities as part of the LGBTQ spectrum.

The session will explore the complex nature of gender identity and gender affirmation processes
(transitioning), provide a level of comfort around terminology, outline some of the unique | Engagement and Partnership |
challenges often faced by transgender and gender diverse employees and how to support an
employee affirming their gender in the workplace.

The session will also provide awareness on the impact that culture has on the lived experiences of
its employees regardless of their gender identity.

This session is recommended to support an employee's Gender Affirmation.

| Diversity and Inclusion |

Upcoming Classes
No classes available

Create Class Request

v Course Information

Credit Hours Course |D: Course Goals:

1.50 281007 By the end of the session
participants will: *
Understand the diversity of,
and differences between sex
assigned at birth, gender
identity, gender expression
and sexual orientation ¢«
Understand some of the
lived experiences and
unique challenges faced by
transgender and gender
diverse employees and the
impact to the workplace ¢
Respond to some of the
common views, stereotypes
or misconceptions attached
to gender diversity *
Understand the role that
individuals play in creating a
more inclusive culture in
supporting an employee
through gender affirmation
(transitioning) at work.

Source:
Internal
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My Learning / Why Pronouns Matter

Why Pronou ns Matter CELI T Recommend  Assignto Me  (? Assignto Others  Bookmark

Course Information Average Rating

Type: Online

Duration: 0.10 hours * * * ** (4.50 out of 5 stars from 98 ratings)

Target Audience: All Staff

Course Details Online Content

Descnpnon Related Topics

The Department of Health and Aged Care is an inclusive workplace

We know when people are empowered to bring their whole selves to work, they are happier, more productive and more engaged. [ Diversity and Inclusion | | Engagement and Partnership |

This course aims to help you understand why pronouns matter to members of the LGBTIQA+ community.

v Course Information Questions?

=2
Course  Source

ID:
279002

Internal
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From: SATE(d)
Cc: S47E(d)
Subject: Resources for Inclusive Management Training [SEC=OFFICIAL]
Date: Monday, 15 December 2025 3:05:15 PM
Attachments: image001.png
image002.ipg
image003.ipg

Activity- Willingness to address negative behaviour.
Indusive Management Training - Enqaglng and Sunoornno LGBTO Sta @

Pubhcatxons Mangets (2).7ip

OFFICIAL

Good afternoon!
Thank you for attending the Inclusive Management training on Thursday, 4 December.

Below and attached are additional resources.
e Slide deck attached from the session (this has had the AWEI data updated since last training with our results
from the 2024 Survey having been compiled) .
o Ted talks discussed when exploring what inclusion is
o Diversity is Being Invited to the Party: Inclusion is Being Asked to Dance - YouTube
» Resource for helping people understand global history of Gender diversity : A Map of Gender-Diverse
Cultures | Independent [ens | PBS — Map showing some of the diverse gender groups from our global
history from right across the world. All from 100,000 years of global history and showcasing that gender
diversity isn’t new, its just having words and space outside our heteronormative model have let us connect
with.
e Two video resource just helping people build empathy and understanding of LGBTQ+ peoples experiences
within the healthcare system :
o |GBTIQ+ People Talk About Their Experiences Accessing Health Care (youtube.com)
o Healthcare Experiences of People with a Diverse Gender or Sexuality | ACON Pride Training — YouTube
o S47F " has also pulled the activity out of the deck, and would encourage attendees to use it to have a think

about how they would respond if they were witness to these behaviours- if any of the staff want to share
| S47F to

their thoughts or approaches or go over some other potential ways, they are welcome to emai

discuss aswell (emait- 2753

Some publications that are part of the Pride in Diversity Membership resources and may be of interest to

attendees are also below:

e Cracking the Rainbow Glass Ceiling — Attached

o A Manager’s Guide to LGBTI Workplace Inclusion — Attached

» Intersections at WorkCover of publication, rainbow wheel and title intersections at work- Understanding the
experiences of culturally diverse LGBTQ talent— Attached

If using assistive software, the message ends here. Email signature below.

Warml
_ (they/them) Why Pronouns Matter
ndigenous, Diversity & Inclusion Team

People Branch|People Communication and Parliamentary Division|Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

23 Furzer Street, Phillip 6, Australia

Ngunnawal Country

I work part-time, Monday to Thursday.
M T W T

(]
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The Department of Health, Disability and Ageing acknowledges the Traditional Owners and Custodians of
Country throughout Australia, and their continuing connection to land, sea and community. We pay our
respects to them and their cultures, and to Elders both past and present.

OFFICIAL
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Bring
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to work
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Content advisory

Please note there are some confronting topics and data discussed in this session.
Some content covers mental health, anxiety, suicide and suicide ideation.

If the content of this training session raises any concerns, support is available.

* Your organisation's EAP Provider

» Suicide call back service: 1300 659 467 (24-hours)

« Lifeline (crisis support and suicide prevention): 13 11 14 or www.lifeline.org.au (24/7)

« QLife (LGBTI peer support and referral service): 1800 184 527 or www.qlife.org.au (3pm to
midnight)

« Beyond Blue: 1300 22 4636 (24-hours)

« Rainbow Door: 1800 729 367 (10am-5pm 7 days)

60/70
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My Learning / Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff

Inclusive Management
Training: Engaging and Recommend Assign to Me Bookmark
Supporting LGBTQ+ Staff

Course Information

Duration: 2.00 hours
Target Audience: Staff who manage or supervise teams.

Course Details

Description Related Topics

This purpose-built training for middle management staff at Department of Health, Disability &
Ageing, is an interactive session where questions are encouraged, and discussions are held in a

Diversity and Inclusion |
respectful and safe environment. ‘~_‘y7

Engagement and Partnership |
The session aims to equip and empower managers to drive LGBTQ inclusion, provide guidance on | Engag .

the Department’s Gender Affirmation Policy and Guidelines to support our diverse workforce, and
build confidence to address non inclusive behaviours in the workplace.

| Leadership and Management |

| People and Teams |

Upcoming Classes
No classes available

Create Class Request

v Course Information

Credit Hours: Course ID Course Goals:

2.00 278001 By the end of the session
participants will: «
Understand the business
case for LGBTQ inclusion
and explain why it is
important in a workplace
context * Understand the
importance of visible and
active allies, particularly
within leadership positions *
Understand some inclusive
leadership behaviours * Have
awareness of the local
Gender Affirmation Policy
and Guidelines, and the role
of a manager in their
application * Be able to
respond or intervene in non-
inclusive situations «
Respond to some of the
common views that question
the need for inclusion
initiatives

Source:
External
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From: s47E(

To:

Cc: SATE(d)

Subject: RE: Learning Calendar [SEC=OFFICIAL]
Date: Tuesday, 21 October 2025 9:47:38 AM
Attachments: image001.png

image002.png

OFFICIAL

il
Thanks for your email. | have added the events to the learning calendar.

Kind regards,

B sheithey)

Corporate Communication Branch

People, Communication & Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

Canberra ACT 2606, Australia
This email comes to you from Ngunnawal country

The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Owners of
Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them
and their cultures, and to all Elders both past and present.

Guide to publishing on the intranet.

OFFICIAL

From: I N I

Sent: Monday, 20 October 2025 3:34 PM

Tor Itrane: [
ce: inclusion

Subject: Learning Calendar [SEC=0OFFICIAL]

OFFICIAL

Good afternoon,

Could the following courses please be added to the Learning Calendar:

® \Wednesday October 22nd 2pm-3:30pm AEDST for LGBTQ Awareness and

62/70
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Empowering Allies
® Friday November 14th 2pm-3:30pm AEDST for TGD Awareness
® Monday November 17t 2pm-3:30pm AEDST for Inclusive Language
® Thursday December 4th 2pm-4pm AEDST for Inclusive Management

Thank you,

h | Indigenous, Diversity and Inclusion

People Branch | People, Communication and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

This email comes to you from Gadigal Country
Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010
GPO Box 9848, Sydney NSW 2001, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

OFFICIAL
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From:

To: S47E(d)

Subject: For Information/Registration: Upcoming Pride in Diversity Training [SEC=OFFICIAL]
Date: Wednesday, 26 November 2025 12:03:18 PM

Attachments: image003.png

image004.png

OFFICIAL

Good afternoon everyone,

For your awareness, the People Branch are running two pride in diversity training
courses next week — if you are available and interested, don’t miss out and register
through Success Factors now!

Sessions:
® |nclusive Management Training: Engaging and Supporting LGBTQ+ Staff -

Thursday 4™ December 2:00pm to 4:00pm

® | GBTQ - Inclusive Language Considerations — Friday 5t December 2:00pm -

3:30pm

Kind regards,

Executive Assistant to Amy-, -

Corporate Operations Group | Department of Health, Disability and Ageing

GPO Box 9848, Canberra ACT 2601, Australia

OFFICIAL
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News

9009) News from the Executive OFFICIAL

This week Blair talks about our proposed
department restructure.

He reminds us we’re making changes to
allow us to better align our effort with
priorities and adapt our delivery approach
as people leave the department over
time.

He also encourages everyone to have their
say. Speak to your SES, or complete the

anonymous survey before COB Friday 5
December.

Find out more on the organisation
redesign intranet page.

Our strategic priorities in action

Improving sexual health and health equity

This World AIDS Day, we're highlighting Australia’s progress toward ending HIV transmission and the work underway to improve sexual
health and health equity. Our HIV Policy Section in the interim Australian Centre for Disease Control is leading national efforts across
prevention, testing, treatment, and reducing stigma.

Read our news article to explore current priorities, our national campaigns and how we're working with partners to strengthen
outcomes across Australia,

Delivering Australia’s Disability Strategy

Australia’s Disability Strategy (the Strategy) continues to guide how we work with people with disability, governments and communities
to drive meaningful change.

This week, we hosted an International Day of People with Disability (IDPwD) event at Parliament House where Minister McAllister set out
the government's direction to make disability support better in the future. The event was also attended by this year's |IDPwD 2025

Ambassadors.

Minister McAllister, Blair [Jnc the 1DPwD 2025 Ambassadors at the 1DPwD
morning tea.

{ 1ofé4 >

The annual Focus on Ability Film Festival Awards Ceremony is proudly supported by the Strategy.
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®080) News from the Executive OFFICIAL

The annual Focus on Ability Film Festival Awards Ceremony is proudly supported by the Strategy.

@ @ O © @ & °

We also recently hosted officials from the Philippines Government to learn how Australia
has designed and implemented the Strategy.

From the Chief Operating Officer

Secretary’s Awards 2025 nominations now open

Celebrate the outstanding contributions of your colleagues and teams by nominating
them for a Secretary’s Awards 2025. Submit your nomination by COB Wednesday 10
December and help recognise those who demonstrate excellence.

Strengthen your Al knowledge and confidence
Our new Al fundamentals course is now available and is required learning for all staff. It
builds your understanding of Al and how to use it safely, responsibly and ethically in your

work. If you have completed the previous DTA course, your completion is recognised and
carried over.

Access Al fundamentals in SuccessFactors.
End-of-year ministerial cut-off dates

Ministerial and Parliamentary Services has released end-of-year cut-off dates for
ministerial products, as well as office closures and acting arrangements for 2025-26.

Read our announcement to learn more and visit the intranet for a list of end of year cut
off dates.

Get involved

International Day of People with Inclusive Management Training: What's coming up Seeall
Disability Engaging and supporting LGBTQ+ =~ ="

Wednesday 3 December is International Day of staff : »

People with Disability (IDPwD), a day to Ry Parliamentary sitting week

recognise, understand and respect the 5.5 The next Inclusive Management Training: 3-12 Tue, 3 Feb, All day

million Australians with disability. We support Engaging_and supporting LGBTQ+ staff session

the national IDPwD program which promotes
awareness, inclusion and acceptance aligned

with Australia’s Disability Strategy. Learn how
you can get involved in our news article.

is on Thursday 4 December. Leamn to drive B Z Content Manager basic
LGBTQ+ inclusion, understand our Gender 4 Wed, & Feb, 1:00 pm
Affirmation Policy and Guidelines, and build

confidence to address non

+ = 3 2 FEB Essential skills for managers of writing teams
E)fplor'e ways to include people inclusive behaviours. 5 Thu, 5 Feb, 930 am
with disability at work -

Featured opportunity: Site

The SBS Inclusion Program: Disability is |eadership EOI FEB Writing compelling ministerial briefs
an opportunity to explore how people can 5 Thu, 5 Feb, 1:30 pm
experience disability, the benefits of working Nominations are open for Site Leader and
with people with disability, Deputy Site Leader rolesat sites outside of 3 Sl 5
and how workplaces can be more inclusive. Canberra. Don't miss this opportunity to make

a difference to your workplace while
developing your leadership skills. To express
your interest, fill out and submit the form by 5
December.
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Upcoming courses to support an inclusive workplace

The department's Inclusion team 3 upcoming courses that all staff are invited to attend. The courses aim to increase understanding and awareness
of LGBTQ+ inclusion and support the department’s aim to ensure every employee feels valued and respected. The courses will be run by F

D They include:

Transgender and Gender Diverse Awareness

The aim of this session is to provide participants with an overall understanding of binary and non-binary gender experiences and identities as part of
the LGBTQ spectrum.

Friday 14 November 2-3:30pm AEDT

LGBTQ - Inclusive Language Consideratio

The aim of this session is to provide participants with an enhanced understanding of the principles and importance of inclusive language, and how it
plays a crucial role in fostering an inclusive cultu

Monday 17 November 2-3:30pm AEDT

BTQ+ Staff

This purpose-built training for middie management staff at the Department of Health, Disability and Ageing, is an interactive session where questions
are encouraged, and discussions are held in a respectful and safe environment.

Thursday 4 December 2-4pm AEDT
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Inclusion Officer responsibilities

Inclusion Officers

Inclusion Officers in People Branch have relevant training to provide general advice to all staff
and assist employees with affirming their gender in the workplace.

As affirming gender is a personal matter, employees can choose how they seek support from the
Inclusion Officers. Employees can:

e contact the Inclusion Officers directly. Information and contact details for Inclusion
Officers can be found on the LGBTIQA+ Workforce intranet page.

e contact the Director of Indigenous, Diversity and Inclusion Section directly. Information
and contact details can be found on the People Branch SharePoint page.

e ask a trusted colleague, friend, or family member to call on their behalf (complete the
Gender Affirmation nominated support person consent form in Gender Affirmation
Guidelines).

Privacy and Legal Requirements

All information collected via the consent of the employee affirming their gender (provided via the
Gender Affirmation nominated support person consent form) is sensitive in nature and must only
be used for the purpose set out in this form to support the employee through the gender
affirmation process.

¢ the collection of the employee’s personal and sensitive information by the manager for
the purpose of supporting their employee through the gender affirmation process would
be lawful on the basis that the employee would have impliedly consented to the
collection.

o the use of the employee’s personal and sensitive information by the manager for the
purpose of supporting their employee through the gender affirmation process would be
lawful. This is because the manager would be using the information for the primary
purpose for which it was collected (being the facilitation of internal discussions between
the manager and relevant areas of the department about the employee’s gender
affirmation process to enable the department to assist the employee with this process).

o the collection of the employee’s personal and sensitive information by HR or other client
service areas for the purpose of supporting their employee through the gender affirmation
process would be lawful on the basis that the employee would have impliedly consented
to the collection.

o the use of the employee’s personal and sensitive information by HR or other client
service areas for the purpose of supporting their employee through the gender affirmation
process would be lawful. This is because the relevant client service area would be using
the information for the primary purpose for which it was collected (being the facilitation of
internal discussions between the manager and relevant areas of the department about
the employee’s gender affirmation process to enable the department to assist the
employee with this process).

Regulation 9.2 of the Public Service Regulations 1999 (use and disclosure of personal and
sensitive information in the course of employee powers) could potentially authorise the use
of personal and sensitive information about an employee in the context of a manager
assisting the employee with the gender affirmation process (sharing the employee’s personal
and sensitive information with other areas of the department for those areas to use).
However, Regulation 9.2 is only delegated to a limited number of officers within the department,
this means that the power can only be used by the officers to whom this power has been
delegated and not by all officers, more specifically managers, in the department.

3/14
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The purpose of the Inclusion Officer role is to provide employees who are seeking to
affirm their gender in the Department with a point of support and information.
Responsibilities are to:

Provide support

1. Provide support, information and referrals to employees who are affirming their gender,
their colleagues and their managers.

2. Have honest, safe and confidential conversations with employees who are affirming their
gender, to best support resolving their needs.

3. Be a point of contact for employees who are affirming their gender and managers at any
stage of the employment lifecycle, to navigate systems and policies, programs and
information.

4. Connect staff to supports and resources related to accessibility, workplace participation
and inclusion of employees who are affirming their gender.

Raise awareness and promote inclusion

5. Raise awareness of the gender affirmation process across the department

6. Provide resource recommendations, or direct people to organisational resources
including policies.

7. Provide feedback on agency policies and procedures to systematically enhance inclusion
of employees who are affirming their gender.

Support leave entitlements and communications

8. Provide information about applying for leave. Note: employees can access up to five
days of paid leave and up to 12 months of unpaid leave to support gender affirmation.

9. Assist with communications to teams of employees who are affirming their gender.

10. In conjunction with the WHS team, assist with understanding of how to make reasonable
workplace adjustments.

Support for the Inclusion Officer

e All members of the Inclusion team will be required to complete the SBS Inclusion
Program and PiD - Ally awareness training so that they are equipped to assist employees
who are affirming their gender.

e Additional training may be requested as and where required, including participation in
relevant seminar and conference events.

¢ Inclusion Officers can discuss case management and debrief with the Director,
Indigenous, Diversity and Inclusion.

e EAP is available for all staff.

Note, Inclusion Officer role is not:

e a counselling service

e areplacement for manager responsibilities or routine support for employees who are affirming
their gender

e areplacement for existing services such as EAP.

4/14
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Supporting Resources:

Resource Name Description

Policy and Guidelines Gender Affirmation Policy
Gender Affirmation
Guidelines

Learning Programs SBS Inclusion Program Available in SuccessFactors
(particularly the Core
Inclusion module and
LGBTIQ+ module)

Ally Awareness training
(Pride in Diversity)

Supporting Trans and
Gender Diverse Staff (A
Gender Agenda)

Accidental Counsellor
(Lifeline)

A Gender Agender (AGA) A Gender Agender FAQs on a gender agenda

Corporate Memberships ACON Pride in Diversity & Relationship Manager: il
Health and Wellbeing

|
T
Log in details on intranet
Strategies and Action Visit the Inclusion at Health's inclusion strategies and
Plans Health - Resources page. action plans set out how we work

together to build and strengthen a
culturally safe, diverse, and inclusive
workplace for all staff.

Health Pride Network Health Pride Network - Health Pride Network page, where
Home (sharepoint.com) the network shares information and

stories to engage and support a

LGBTIQA+ Inclusive workforce.

Record Keeping Requirements

Inclusion Officers are required to keep a record of all enquiries and correspondence in relation to
gender affirmation. This information is sensitive in nature and is kept at Content Manager: E22-
312623: STAFF DEVELOPMENT - Advice - Gender Affirmation Documents, locked down to
staff on a need-to-know basis. Information kept in this folder must not be shared with any other
staff member other than where appropriately documented and for the purpose of supporting the
person affirming their gender.

OFFICIAL
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Full Gender Affirmation information is located at Content Manager: PH22/4827 - Gender
Affirmation Policy.

Enquiry Register

This register is used to record all enquiries whether it be by phone, email or face to face in
relation to someone affirming their gender. This can come from either the person affirming their
gender or a support person i.e. manager/supervisor/colleague.

All information pertaining to this enquiry is entered into the GAP register on the Enquiry tab,
located in Content Manager: D22-3574461 — Gender Affirmation Enquiry_Assistance_Register.

Assistance Register

This register is used once someone identifies that they require assistance in affirming their
gender. All information is to be documented on this register to ensure the best possible support
and to ensure that information is correctly captured for transparency and referral. Information
pertaining to someone affirming their gender is to be captured on the Assisted Process tab on
the GAP register document located in Content Manager: D22-3574461 — Gender Affirmation
Enquiry_Assistance_Register.

All email correspondence and Gender Affirmation nominated support person consent forms are
to be saved under Content Manager: E22-312623 - STAFF DEVELOPMENT - Advice -
Gender Affirmation Documents. Please create a new subfolder in this folder with the naming
convention of person affirming their gender: Lastname_firstname_GA_date. Ensure all
corresponding documents/emails are saved in the respective folder

6/14
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It is important that Inclusion Officers have access to support and know the appropriate ways to
escalate issues and who to contact. The following list provides the contact details for support in

the department.

Key Contacts
Topics

Human Resources

Contact name

Best contact

Staff conditions and entitiements

Workplace and EA

Bargaining
Inclusion team I
Bullying, harassment and People ]
discrimination Management Harassment Contact Officers
Work Health and Safety WHS I
Network Champions
Disability & Carers Network Paul I
(DCN) Louise N

Alice I

Eliza N

Robyn I

Kelly S
Gender & Equality Network Mary I
(GEN) Robert il

Chris

Amy

Ross I

Sarah N
Health Pride Network (HPN) Tony

Matt I

Bridget I

Chris

KarlicJ

Miriam

Inclusion Officer Guide
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Culturally and Linguistically Carita IR
Diverse (CalD) Natasha [N
Avinash I
Avi I
Brian I
National Aboriginal and Torres Mary I
Strait Islander Staff Network Melinda [
NATSISN
e Andrea Il
Jonathan il
Mark I
Anthony N
Neurodiversity Network (NDN) Greg I
Joshu .
Genevieve IR
Kristen
Pat I
Eleanor N
Departmental Inclusion and Ross N
Diversity
Sarah I
Hongxia i}

Further Support/Resources

Pride in Diversity (PID)

The Department became a member of PID in 2010. PID is
a not-for-profit workplace program that exists to
specifically assist Australian employers with the inclusion
of LGBTIQA+ employees in the workforce.

A Gender Agenda

Supporting intersex, trans & gender diverse people in
Canberra and the surrounding regions.

This organisation provides a wealth of information and
training to help support individuals and workforces.

Australian Public Service
Commission (APSC)

The APSC leads the way in Inclusion and Diversity for the
APS and has resources to assist agencies to provide
Inclusivity in the workplace

Diversity Council Australia

An independent not-for-profit peak body for workplace
diversity and inclusion. DCA works across 11 different
Diversity Dimensions to offer wide-ranging information on
diversity and inclusion in Australia.

Inclusion Officer Guide
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Talking points

The following questions have been compiled to assist the Inclusion Officer when performing
Inclusion Liaison duties in relation to gender affirmation.

Individuals:

How are you feeling?

How far along on your journey are you?

What level of support at this stage do you require from us?

Have you discussed the affirmation process with your manager?
o What support do you need?

Do you have any concerns?

Managers:

Why have you contacted us?
What support do you need?
What do you already know about this process? Are you aware of resources?

Do you have any concerns?

Inclusion Officer Guide 9

9/14
OFFICIAL



Meet our inclusion officers FOI 26 3302

Document 30

‘she/her) is a passionate Ally and is committed to supporting inclusion
initiatives within the department.

She has completed various training and development to increase her
awareness and capability to support others, these include:

¢ Inclusion Program (SBS)
¢ Ally Awareness training (Pride in Diversity)
e Trans & Gender Diverse Awareness training (Pride in Diversity)

* Inclusive Management training: Engaging & Supporting LGBTIQA+ Staff
(Pride in Diversity)

s Attended the 2023 Public Sector Allyship and Inclusive Leadership
Summit

¢ Case Study Conversation: Gender and Sexual Diversity at SSI (Diversity
Council of Australia.

as an in-depth knowledge of the department's Gender Affirmation
Policy and Guidelines and has assisted line areas with awareness raising and
support in accessing relevant information.

continues to increase her knowledge through participation in
LGBTIQA+ webinars, conferences and learning opportunities, and by
partnering with LGBTIQA+ staff to foster an inclusive environment.

- =

ﬁshe/her) is a passionate Ally and has an excellent understanding of
QA+ sensitivities.

She has completed various training and development to increase her
awareness and capability to support others, these include:

¢ Inclusion Program (SBS)
¢ Ally Awareness training (Pride in Diversity)
s Trans and Gender Diverse Awareness training (Pride in Diversity)

¢ Supporting Trans Gender Diverse and Intersex People at Work (A Gender
Agenda)

* Beyond Binary for gender inclusive workplaces (Diversity Council of
Australia).

-has supported staff to affirm their gender in the workplace and has in-
depth knowledge of the department’s Gender Affirmation Policy and
Guidelines.

continues to increase her knowledge through participation in LGBTIQA+
webinars, conferences and learning opportunities, and by partnering with
LGBTIQA+ staff to foster an inclusive environment.

Department of Health, Disability and Ageing intranet Technical problem? Contac* tha intranet team
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Pride Network ¥ Redava
Adding_or updating_your diversity information in SAP ESS
Sharing_your pronouns

Strategies and action plans

Resources

Inclusion officers

International Transgender Day of
Visibility
Tue, 31 Mar, All day

International Asexuality Day
Mon, 6 Apr, All day

Health, Disability and Ageing is an inclusive workplace. We are committed and
work hard to foster a safe and inclusive culture for all employees. Lesbian Visibility Day

This means an environment where all lesbian, gay, bisexual, transgender or Sues; 26ifipx Al doy

gender diverse, intersex, queer or questioning, asexual and all people with
diverse sexualities and genders (LGBTIQA+) are welcome, respected, valued
and supported. We know that when people are empowered to bring their
whole selves to work, they are happier, more productive and more engaged.

International Day Against
Homophobia, Biphobia,
Sun, 17 May, All day

Next >

Pride Network

The Pride Network is a staff-led diversity and inclusion network that
represents LGBTIQA+ employees, hosts awareness events and supports the
department's efforts for LGBTIQA+ employees.

Related news See all

Diversity and inclusion
Celebrating

In partnership with network members, champions, work areas and allies, the e
diversity and...

network undertakes a range of responsibilities and initiatives such as:
Read about our...

¢ providing support and representation for LGBTIQA+ employees and their Yilgsaso

families
OUR PEOPLE OUR
ULTURE

One minute with

¢ planning events and activities to promote LGBTIQA+ acceptance

* providing input to the department on policies and practices that have an
impact on LGBTIQA+ employees.

All LGBTIQA+ employees and their allies are welcome to join the Network.

Mee rom...

4 December

Adding or updating your diversity information in
SAP ESS

We collect workforce statistics as part of our overall diversity and inclusion You may also be interested
work. We encourage all employees to update their details by following

in
theupdating equity and diversity details in SAP ESS guide.
As a Commonwealth Government department, we must provide 3 gender Australian Government Style
categories when collecting information on gender. In consultation with other Manual
departments and agencies, the department has determined the
current categories are: female, male and non-binary. @ Enterprise Agreement

Non-binary refers to any person who does not exclusively identify as either
female or male, that is, a person of a non-binary gender. People who fall into
this category may use a variety of terms to self-identify. The non-binary About this page

category is specifically for people who do not identify as female or male.
Content owner

S h a ri n g yO ur p ronouns Indigenous, Diversity and Inclusion

We believe in fostering an inclusive and respectful environment for everyone. Last reviewed
One impactful way to do this is by sharing and asking about pronouns. When
introducing yourself, consider saying 'Hi, my name is (your name) and | use
(your pronouns). What pronouns do you use?’

7 October 2025

This practice helps create a welcoming space where everyone feels
comfortable sharing their identities.

- < :Q o~ 3:22:59 PM
== Q Search | E] Q = @ a_ f ¥y & Ea 9 o 19/1272025
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e female or male, that is, a person of a non-binary gender. People who fall into
this category may use a variety of terms to self-identify. The non-binary About this page
category is specifically for people who do not identify as female or male.
Content owner
B Sharing your pronouns Indigenous, Diversity and Inclusion
=] We believe in fostering an inclusive and respectful environment for everyone. Last reviewed
One impactful way to do this is by sharing and asking about pronouns. When b ot
Q) introducing yourself, consider saying 'Hi, my name is (your name) and | use
(your pronouns). What pronouns do you use?’
® This practice helps create a welcoming space where everyone feels

comfortable sharing their identities.

Understanding and using the correct pronouns is a small step that makes a
big difference in promoting inclusivity and respect within our organisation.

¢ |Learn more about Why Pronouns Matter to promote an inclusive
atmosphere within our organisation.

¢ All staff are encouraged to add their pronouns to their MS Teams profile
and email signature block. Follow the instructions to add your pronouns
to your MS Teams profile and email signature block.

Strategies and action plans

Visit our diversity and inclusion page for targeted strategies, action plans and
resources to support an inclusive workplace. You can also find information on
creating resources that are accessible and that use inclusive language.

Our Inclusion Framework 2025-30 demonstrates our commitment to fostering
a diverse and inclusive workforce that reflects the community we serve.

Resources

Policy

¢ The Gender Affirmation Policy and Gender Affirmation Guidelines support
our commitment to ensuring our people feel safe and empowered to be
their true selves at work.

Learning programs

» SBS Inclusion Program — particularly the Core Inclusion course and the
LGBTIQ+ course.

¢ Why Pronouns Matter — promote an inclusive atmosphere within our
organisation.

National benchmark on LGBTIQA+ workplace inclusion
survey

Each year we participate in the Australian Workplace Equality Index (AWEI)
Employee Survey. It's the national benchmark on LGBTIQA+ workplace
inclusion.

Read the executive summary from the 2025 results.

Guides

¢ Pride in Diversity — Ally Guide. These Count-Me-In Mini Ally Guides
provide useful tips on how to be an effective LGBTIQA+ workplace ally.
This is a printed resource. Contact the Inclusion team for copies of the
guides.

o #WordsAtWork LGBTIQA+ Fact sheet. This fact sheet by Diversity Council
Australia (DCA) provides a starting point for learning about inclusive
language and communication. For more information, DCA recommends
contacting organisations who make up and represent LGBTIQA+
Australians, such as LGBTIQA+ Health Australia and Pride in Diversity.

¢ Australian Government Guidelines on the Recognition of Sex and Gender.
The guidelines apply to all Australian Government departments and 12/14
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Inclusion officers

Inclusion officers are trained in LGBTIQA+ inclusion and can provide advice
and support, particularly to staff affirming their gender in the workplace. You
may contact the Inclusion officers directly using the contact details below if
you would like to have a personal and confidential conversation.

B & ©

Meet our inclusion officers

® ©® M @

-(she/her) is a passionate Ally and is committed to supporting inclusion
initiatives within the department.

She has completed various training and development to increase her
awareness and capability to support others, these include:

¢ Inclusion Program (SBS)
¢ Ally Awareness training (Pride in Diversity)
¢ Trans & Gender Diverse Awareness training (Pride in Diversity)

¢ Inclusive Management training: Engaging & Supporting LGBTIQA+ Staff
(Pride in Diversity)

¢ Attended the 2023 Public Sector Allyship and Inclusive Leadership
Summit

¢ (Case Study Conversation: Gender and Sexual Diversity at SSI (Diversity
Council of Australia.

-as an in-depth knowledge of the department's Gender Affirmation
Policy and Guidelines and has assisted line areas with awareness raising and
support in accessing relevant information.

Montinues to increase her knowledge through participation in

+ webinars, conferences and learning opportunities, and by
partnering with LGBTIQA+ staff to foster an inclusive environment.

- !wector

Me/her) is a passionate Ally and has an excellent understanding of
+ sensitivities.

She has completed various training and development to increase her
awareness and capability to support others, these include:

¢ Inclusion Program (SBS)
¢ Ally Awareness training (Pride in Diversity)
» Trans and Gender Diverse Awareness training (Pride in Diversity)

¢ Supporting Trans Gender Diverse and Intersex People at Work (A Gender
Agenda)

¢ Beyond Binary for gender inclusive workplaces (Diversity Council of
Australia).

Has supported staff to affirm their gender in the workplace and has in-
epth knowledge of the department’s Gender Affirmation Policy and
Guidelines.

continues to increase her knowledge through participation in LGBTIQA+
webinars, conferences and learning opportunities, and by partnering with
LGBTIQA + staff to foster an inclusive environment.

Department of Health, Disability and Ageing intranet Technical problem? Contac* tha intranet team
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From: Health Pride Network _

Sent: Monday, 21 July 2025 5:14 PM
Cc: Health Pride Network
Subject: Call to Action: Mentoring at Health - Become a Mentor or Mentee [SEC=OFFICIAL]

Hi Health Pride Network,

We are writing to let you know that applications for the 2025 Mentoring at Health Program closes COB
tomorrow, Tuesday 22 July. The 10-month program connects staff looking for guidance with more experienced
colleagues who can help their professional development.

We strongly encourage any interested staff, both allies and LGBTIQA+ identifying, to apply to either be a mentee or
a mentor to receive:
e guidance on personal and professional development in the APS, from someone with a wealth of experience.
e an opportunity to explore issues and concerns in a confidential and supportive relationship.
e satisfaction from contributing back to the APS and making a difference to someone else.
e achance to enrich interpersonal and leadership skills.

If you would like to be linked to others in the LGBTIQA+ community, please see the following instructions:
e For LGBTIQA+ identifying mentees: If you would like wo work with an LGBTIQA+ identifying mentor, please
note this in Q12, or through the free text option in Q14.
e For LGBTIQA+ identifying mentors: If you would like to mentor an LGBTIQA+ identifying mentee, please
note this in Q12, or through the free text option in Q14.

Thanks very much, and please reach out if you have any questions.

With Pride,
Health Pride Network Executive Committee

¢ 'AHEALTH

\//’ PRIDE

HETWOREK
The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional

Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to them and their cultures, and to all Elders both past and present.

1/9



Listening

Managing relationships\

Managing time/self man

Negotiation

Planning and organising

Problem analysis and pr¢

Project management

Resolving conflicts

Self motivation

Team building

Teamwork

Understanding personal

Understanding organisat

Using personal networks

Working toward developi

12. Do you identify with any of the following
diversity groups and wish for this to be
considered during the matching process? While
we will do our best to accommodate your
preferences, please note that specific requests
cannot be guaranteed and may affect the
likelihood of a successful match. Your
information will be treated with respect and
confidentiality.

N/A

Aboriginal and/or Torres Strait Islander

LGBTIQA+

FOI 26 3302

Document 31
Change Management

Coaching skills

Communication/presenti

Dealing with difficult pec

Decision making

Developing career plans

Developing self confider

Financial literacy

Influencing

Leadership

Listening

Managing relationships \

Managing time/self man

Negotiation

Planning and organising

Problem analysis and pr¢

Project management

Resolving conflicts

Self motivation

Team building

Teamwork

Understanding personal

Understanding organigad



Culturally and Linguistically Diverse (CALD)

Living with disability

Neurodivergent

13. What work or travel patterns might affect how
you work with a mentee?

Info text

Please enter text

14. Is there anything else you think might be
useful for us to know in order to match you?

Info text

Please enter text

15. What gender do you identify as?

Woman

Non-binary/gender diverse

Prefer not to say

My gender isn't listed. | identify as:

16. How did you hear about this mentoring
program?

My Manager

VISIBLE

FOI 26 3302
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Using personal networks

Working toward develop

12. Do you identify with any of the following
diversity groups and wish for this to be
considered during the matching process?
While we will do our best to accommodate
your preferences, please note that specific
requests cannot be guaranteed and may
affect the likelihood of a successful match.

N/A

Aboriginal and/or Torres Strait Islander

Culturally and Linguistically Diverse (CALD)

LGBTIQA+

Living with disability

Neurodivergent

13. What work or travel patterns might affect
how you work with a mentor?

VISIBLE

Info text

Please enter text

14. Is there anything else you think might be
useful for us to know in order to match you?

Info text
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From:
Sent: Thursday, 4 September 2025 5:02 PM
To: Health Pride Network;
Subject: Pride in Practice Conference - EOl [SEC=OFFICIAL]
Follow Up Flag: Follow up
Flag Status: Flagged
OFFICIAL
Hi HPN Exec,

| am writing to express my interest in attending the upcoming Pride in Practice Conference.

_ I note both-and | have put in an EOL. | will step away from helping to decide who would be
best placed to go to this one.

Can you please take lead on gathering the EOIs and sharing them with the other exec to help make a decision
please? They are due back to us COB tomorrow. Happy to chat if needed.

As Co-Chair of the Health Pride Network, | am deeply committed to advancing LGBTIQA+ inclusion within our
workplace.

This conference presents a valuable opportunity to engage with leaders across sectors and explore best-practice
approaches. | would use this opportunity to bring back insights to inform the HPN’s future, including events,
communications, and policy advocacy. | am particularly interested in deepening my understanding of intersectional
inclusion strategies and translating these into tangible outcomes for our network and broader department.

Separately, | have been collaborating with our Allyship Working Group on our conference presentation focused on
active allyship and leadership. As part of this, | will be facilitating a conversation with our HPN Champions on
inclusive leadership within the public sector.

While | may be able to attend for one day as a presenter, attending the full two days would allow me to fully
immerse myself in the conference environment, engage meaningfully with other attendees, and maximise the value
of the experience for the HPN. This would ensure | can bring back a comprehensive understanding of current
practices and emerging ideas to strengthen our work.

| have supervisor endorsement and do not require travel or accommodation support.

Thank iou!

- (they/them)

Health Equity Branch | Population Health Division

Australian Government Department of Health, Disability and Ageing
T I |

Location: 595 Collins Street, Vic

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to land, sea and community. We
pay our respects to all Elders past and present

5/9



	Structure Bookmarks
	Figure
	From: 
	, 
	Sent: 
	Sent: 
	Sent: 
	Tuesday, 7 October 2025 10:55 AM 

	To: 
	To: 
	Health Pride Network 

	Subject: 
	Subject: 
	RE: Inviting expressions of interest for shaping supports for trans and gender 

	TR
	diverse colleagues [SEC=OFFICIAL] 

	Follow Up Flag: 
	Follow Up Flag: 
	Follow up 

	Flag Status: 
	Flag Status: 
	Completed 


	Categories: 
	Figure
	HI 
	I amdefinitely interested in this initiative.BeforeHealth Iwasat Defence.I waspart of asmall coregroupofpeoplewhowrote,and got endorsed byChief andMinister thefirst DefenceInclusion Manual including chapters and guidelinesfor TGD.If you needamoreformalEOI response pleaselet meknow.
	Thankyou
	Figure
	(pronouns: they/them, no title) 
	Assistant Director | 
	Figure
	Please note: I work remotely in QLD. My work hours might be different to yours. There is no obligation to action this, if you are receiving this message outside of your work hours. 
	Reform Implementation Division | Ageing and Aged Care Group Australian Government Department of Health, Disability and Ageing 
	E: E: 
	The Department of Health, Disability and Ageing acknowledges the Traditional Custodians of Australia and their continued connection to land, sea and community. We pay our respects to all Elders past and present. 
	From: Health Pride Network 
	Figure
	Sent: Thursday, 2 October 2025 4:08 PM 
	To: Health Pride Network 
	Figure
	Subject: Inviting expressions of interest for shaping supports for trans and gender diverse colleagues [SEC=OFFICIAL] 
	OFFICIAL 
	Hi Health Pride Network,
	I hopeyouare well! I am reaching out to invite expressions of interestfrom staff who would like to beinvolved in shaping supports for trans and gender diverse (TGD) colleagues within theDepartment.
	1 
	1 

	Figure
	Figure
	Thisinitiative aims to co-design meaningful and inclusive approachesthat reflect theneedsandexperiencesof our staff TGD community. We’re still in theearly stages and are keen to hear from all interested parties: both TGD-identifying andalliespassionate about fostering a more inclusiveworkplace for TGD staff. We recognise that strong allyship isintegral to thesuccess of thiswork, andwe welcome all genuinely interested voices.
	The first step for thisgroup will be to determine thescope of the workand tohelp identify what staffare looking for in thisspace.Thiscould be as simple as setting up an informal MS Teams chat, or itcould evolveinto something morestructured,like a regular working group.
	Thiswork will be led by (they/them)and will be supported by myself.
	Figure

	For action by COB 17October: If you're interested in being part of this conversation, or would like toknow more,please reach out to Charlieor myself directly.Looking forward tohearing from you.With pride,
	Figure
	 (they/them)
	Health Pride Network Executive
	Figure
	The Department of Health, Disabilityand Ageing acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea andcommunity. We pay our respects to them andtheir cultures, andto allElders bothpastand present.
	OFFICIAL 
	2 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	From: To: Subject: Date: Monday, 20 October 2025 11:11:23 AM Attachments: 
	image001.png 

	image002.png 
	image002.png 

	, RE: Assistance promoting upcoming Pride In Diversity courses [SEC=OFFICIAL] 
	Good morning, 
	Hoping you could help with another push for this course, it is happening on Wednesday and our numbers are lower than we’d like:
	 Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering Allies session! Wednesday 22 October 2pm-3:30pm AEDST 
	nd
	LGBTQ Awareness and Empowering Allies 

	Discover more about the LGBTQ community and workplace inclusion in a safe, interactive environment where your questions are welcome. Hurry—spots are limited! Register via SuccessFactors: 
	LGBTQ Awareness and Empowering Allies 

	Thank you, it is most appreciated. 
	Figure
	[She/Her] 
	| Indigenous, Diversity and Inclusion 
	Australian Government Department of Health, Disability and Ageing 
	People Branch | People, Communication and Parliamentary Division | Corporate Operations Group 
	This email comes to you from Gadigal Country 
	Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010 GPO Box 9848, Sydney NSW 2001, Australia 
	Figure
	The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	From: 
	, 
	Sent: Wednesday, 15 October 2025 7:13 AM 
	To: EA Network ; Inclusion 
	Subject: RE: Assistance promoting upcoming Pride In Diversity courses [SEC=OFFICIAL] 
	Good morning, 
	Figure
	Figure
	We have a small update on the Inclusive Management course, please not the new date: 
	December 4th (Thursday) from 12pm-2pm AEST (2pm-4pm AEDST) for 
	Inclusive 

	Management 
	Management 

	Thank you, 
	Figure
	[She/Her] 
	| Indigenous, Diversity and Inclusion 
	People Branch | People, Communication and Parliamentary Division | Corporate Operations Group Australian Government Department of Health, Disability and Ageing T: | E: 
	This email comes to you from Gadigal Country 
	Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010 GPO Box 9848, Sydney NSW 2001, Australia 
	Figure
	The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	From: 
	Sent: Tuesday, 14 October 2025 4:11 PM 
	To: EA Network Inclusion 
	Subject: Assistance promoting upcoming Pride In Diversity courses [SEC=OFFICIAL] 
	Good afternoon EA’s, 
	Hoping to get your assistance in promoting the following courses: 
	October 22 (Wednesday), 1pm-2:30pm AEST (2pm-3:30pm AEDT) for November 14 (Friday), 1pm-2:30pm AEST (2pm-3:30pm AEDT) for (in line with Trans Awareness Week) November 17 (Monday) 1pm-2:30pm AEST (2pm-3:30pm AEDT) for  (in line with Trans Awareness Week) December 3 (Wednesday) from 1:30pm-3pm AEST (2pm-3:30pm AEDT) for 
	LGBTQ Awareness and Empowering Allies 
	TGD Awareness 
	Inclusive Language
	Inclusive Management 

	A post in your branch chat would be amazing, here is an example of one I just posted in the People Branch chat: 
	Figure
	Figure
	 Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering Allies session! October 22 (Wednesday), 1pm-2:30pm AEST (2pm-3:30pm AEDST) 
	LGBTQ Awareness and Empowering Allies 

	Discover more about the LGBTQ community and workplace inclusion in a safe, interactive environment where your questions are welcome. Hurry—spots are limited! Register via SuccessFactors: 
	LGBTQ Awareness and Empowering Allies 

	Thank you for your help! 
	Figure
	[She/Her] 
	| Indigenous, Diversity and Inclusion 
	People Branch | People, Communication and Parliamentary Division | Corporate Operations Group Australian Government Department of Health, Disability and Ageing T: E: 
	This email comes to you from Gadigal Country 
	Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010 GPO Box 9848, Sydney NSW 2001, Australia 
	Figure
	The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	Figure
	Figure
	From: To: Subject: Date: Wednesday, 26 November 2025 12:03:18 PM Attachments: 
	image003.png 

	image004.png 
	image004.png 

	For Information/Registration: Upcoming Pride in Diversity Training [SEC=OFFICIAL] 
	OFFICIAL 
	Good afternoon everyone, 
	For your awareness, the People Branch are running two pride in diversity training courses next week – if you are available and interested, don’t miss out and register through Success Factors now! 
	Sessions: 
	 – Thursday 4 December 2:00pm to 4:00pm  – Friday 5 December 2:00pm – 3:30pm 
	Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff
	th
	LGBTQ - Inclusive Language Considerations
	th

	Kind regards, 
	Executive Assistant to Amy 
	Corporate Operations Group | Department of Health, Disability and Ageing 
	Figure

	GPO Box 9848, Canberra ACT 2601, Australia 
	Figure
	OFFICIAL 
	Figure
	Figure
	From: To: Subject: Date: Wednesday, 26 November 2025 11:33:00 AM Attachments: 
	image001.png 

	image002.png 
	image002.png 

	Upcoming Pride in Diversity training 
	Hi 
	Hoping you can help with a final push for two training courses we are running next week: 
	 – Thursday 4 December 2pm – 4pm  – Friday 5 December 2pm-3:30pm 
	Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff
	th
	LGBTQ - Inclusive Language Considerations
	th

	[She/Her] 
	Figure

	| Indigenous, Diversity and Inclusion 
	This email comes to you from Gadigal Country 
	Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010 
	People Branch | People, Communication and Parliamentary Division | Corporate Operations Group Australian Government Department of Health, Disability and Ageing 
	GPO Box 9848, Sydney NSW 2001, Australia 
	The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	, Health Pride Network; , Pride in Diversity - LGBTQ Awareness and Empowering Allies [SEC=OFFICIAL] Monday, 20 October 2025 11:14:06 AM 
	From: To: Cc: Subject: Date: Attachments: 
	image001.png 

	image002.png 
	image002.png 

	Good morning HPN, 
	Hoping you can help with a push for this course, it is this Wednesday and numbers are lower than we’d like:
	 Ready to be an ally? Join Pride in Diversity for the LGBTQ Awareness and Empowering Allies session! Wednesday 22 October 2pm-3:30pm AEDST 
	nd
	LGBTQ Awareness and Empowering Allies 

	Discover more about the LGBTQ community and workplace inclusion in a safe, interactive environment where your questions are welcome. Hurry—spots are limited! Register via SuccessFactors: LGBTQ Awareness and Empowering Allies 
	Thank you, 
	[She/Her]
	 Indigenous, Diversity and Inclusion 
	Figure

	People Branch | People, Communication and Parliamentary Division | Corporate Operations Group Australian Government Department of Health, Disability and Ageing 
	This email comes to you from Gadigal Country 
	Location: Level 10, 260 Elizabeth Street, Surry Hills NSW 2010 
	GPO Box 9848, Sydney NSW 2001, Australia 
	The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	Figure
	Figure
	Figure
	Figure
	t RE: Learning Calendar [SEC=OFFICIAL] Tuesday, 21 October 2025 9:47:38 AM 
	From: To: Cc: Subject: Date: Attachments: 
	image001.png 

	image002.png 
	image002.png 

	Hi 
	OFFICIAL 
	Thanks for your email. I have added the events to the . 
	learning calendar

	Kind regards, 
	(she/they) 
	Figure
	Corporate Communication Branch 
	This email comes to you from Ngunnawal country 
	The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present. 
	. 
	Guide to publishing on the intranet

	People, Communication & Parliamentary Division | Corporate Operations Group Australian Government Department of Health, Disability and Ageing Canberra ACT 2606, Australia 
	OFFICIAL 
	From: 
	Sent: Monday, 20 October 2025 3:34 PM 
	To: Intranet Cc: Inclusion 
	Subject: Learning Calendar [SEC=OFFICIAL] 
	OFFICIAL 
	Good afternoon, 
	Could the following courses please be added to the Learning Calendar: Wednesday October 22 2pm-3:30pm AEDST for 
	nd
	LGBTQ Awareness and 

	Figure
	Figure
	Empowering Allies Friday November 14 2pm-3:30pm AEDST for Monday November 17 2pm-3:30pm AEDST for Thursday December 4 2pm-4pm AEDST for 
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	Please note there are some confronting topics and data discussed in this session. Some content covers mental health, anxiety, suicide and suicide ideation. 
	If the content of this training session raises any concerns, support is available. 
	If the content of this training session raises any concerns, support is available. 
	• 
	• 
	• 
	Your organisation's EAP Provider 

	• 
	• 
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	• 
	• 
	• 
	QLife (LGBTI peer support and referral service): 1800 184 527 or (3pm to 
	www.qlife.org.au 


	midnight) • Beyond Blue: 1300 22 4636 (24-hours) 

	• 
	• 
	Rainbow Door: 1800 729 367 (10am-5pm 7 days) 
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	Good afternoon, 
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	OFFICIAL 
	Good afternoon everyone, 
	For your awareness, the People Branch are running two pride in diversity training courses next week – if you are available and interested, don’t miss out and register through Success Factors now! 
	Sessions: 
	 – Thursday 4 December 2:00pm to 4:00pm  – Friday 5 December 2:00pm – 3:30pm 
	Inclusive Management Training: Engaging and Supporting LGBTQ+ Staff
	th
	LGBTQ - Inclusive Language Considerations
	th

	Kind regards, 
	Executive Assistant to Amy , 
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	Inclusion Officer responsibilities 
	Inclusion Officers 
	Inclusion Officers in People Branch have relevant training to provide general advice to all staff and assist employees with affirming their gender in the workplace. 
	As affirming gender is a personal matter, employees can choose how they seek support from the Inclusion Officers. Employees can: 
	• 
	• 
	• 
	contact the Inclusion Officers directly. Information and contact details for Inclusion Officers can be found on the . 
	LGBTIQA+ Workforce intranet page


	• 
	• 
	contact the Director of Indigenous, Diversity and Inclusion Section directly. Information and contact details can be found on the . 
	People Branch SharePoint page


	• 
	• 
	ask a trusted colleague, friend, or family member to call on their behalf (complete the Gender Affirmation nominated support person consent form in ). 
	Gender Affirmation Guidelines



	Privacy and Legal Requirements 
	All information collected via the consent of the employee affirming their gender (provided via the Gender Affirmation nominated support person consent form) is sensitive in nature and must only be used for the purpose set out in this form to support the employee through the gender affirmation process. 
	• 
	• 
	• 
	the collection of the employee’s personal and sensitive information by the manager for the purpose of supporting their employee through the gender affirmation process would be lawful on the basis that the employee would have impliedly consented to the collection. 

	• 
	• 
	the use of the employee’s personal and sensitive information by the manager for the purpose of supporting their employee through the gender affirmation process would be lawful. This is because the manager would be using the information for the primary purpose for which it was collected (being the facilitation of internal discussions between 


	the manager and relevant areas of the department about the employee’s gender 
	affirmation process to enable the department to assist the employee with this process). 
	• 
	• 
	• 
	the collection of the employee’s personal and sensitive information by HR or other client service areas for the purpose of supporting their employee through the gender affirmation process would be lawful on the basis that the employee would have impliedly consented to the collection. 

	• 
	• 
	the use of the employee’s personal and sensitive information by HR or other client service areas for the purpose of supporting their employee through the gender affirmation process would be lawful. This is because the relevant client service area would be using the information for the primary purpose for which it was collected (being the facilitation of internal discussions between the manager and relevant areas of the department about the employee’s gender affirmation process to enable the department to as


	Regulation 9.2 of the Public Service Regulations 1999 (use and disclosure of personal and sensitive information in the course of employee powers) could potentially authorise the use of personal and sensitive information about an employee in the context of a manager 
	assisting the employee with the gender affirmation process (sharing the employee’s personal 
	and sensitive information with other areas of the department for those areas to use). However, Regulation 9.2 is only delegated to a limited number of officers within the department, this means that the power can only be used by the officers to whom this power has been delegated and not by all officers, more specifically managers, in the department. 
	OFFICIAL 
	Figure
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	The purpose of the Inclusion Officer role is to provide employees who are seeking to affirm their gender in the Department with a point of support and information. Responsibilities are to: 
	Provide support 
	1. 
	1. 
	1. 
	Provide support, information and referrals to employees who are affirming their gender, their colleagues and their managers. 

	2. 
	2. 
	Have honest, safe and confidential conversations with employees who are affirming their gender, to best support resolving their needs. 

	3. 
	3. 
	Be a point of contact for employees who are affirming their gender and managers at any stage of the employment lifecycle, to navigate systems and policies, programs and information. 

	4. 
	4. 
	Connect staff to supports and resources related to accessibility, workplace participation and inclusion of employees who are affirming their gender. 


	Raise awareness and promote inclusion 
	5. 
	5. 
	5. 
	Raise awareness of the gender affirmation process across the department 

	6. 
	6. 
	Provide resource recommendations, or direct people to organisational resources including policies. 

	7. 
	7. 
	Provide feedback on agency policies and procedures to systematically enhance inclusion of employees who are affirming their gender. 


	Support leave entitlements and communications 
	8. 
	8. 
	8. 
	Provide information about applying for leave. Note: employees can access up to five days of paid leave and up to 12 months of unpaid leave to support gender affirmation. 

	9. 
	9. 
	Assist with communications to teams of employees who are affirming their gender. 

	10. 
	10. 
	In conjunction with the WHS team, assist with understanding of how to make reasonable workplace adjustments. 


	Support for the Inclusion Officer 
	• 
	• 
	• 
	All members of the Inclusion team will be required to complete the SBS Inclusion Program and PiD -Ally awareness training so that they are equipped to assist employees who are affirming their gender. 

	• 
	• 
	Additional training may be requested as and where required, including participation in relevant seminar and conference events. 

	• 
	• 
	Inclusion Officers can discuss case management and debrief with the Director, Indigenous, Diversity and Inclusion. 

	• 
	• 
	EAP is available for all staff. 


	Note, Inclusion Officer role is : 
	not

	• 
	• 
	• 
	a counselling service 

	• 
	• 
	a replacement for manager responsibilities or routine support for employees who are affirming their gender 

	• 
	• 
	a replacement for existing services such as EAP. 
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	Full Gender Affirmation information is located at Content Manager: PH22/4827 -Gender Affirmation Policy. 
	Enquiry Register 
	This register is used to record all enquiries whether it be by phone, email or face to face in relation to someone affirming their gender. This can come from either the person affirming their gender or a support person i.e. manager/supervisor/colleague. 
	All information pertaining to this enquiry is entered into the GAP register on the Enquiry tab, located in Content Manager: D22-3574461 – Gender Affirmation Enquiry_Assistance_Register. 
	Assistance Register 
	This register is used once someone identifies that they require assistance in affirming their gender. All information is to be documented on this register to ensure the best possible support and to ensure that information is correctly captured for transparency and referral. Information pertaining to someone affirming their gender is to be captured on the Assisted Process tab on the GAP register document located in Content Manager: D22-3574461 – Gender Affirmation Enquiry_Assistance_Register. 
	All email correspondence and Gender Affirmation nominated support person consent forms are to be saved under Content Manager: E22-312623 -STAFF DEVELOPMENT -Advice Gender Affirmation Documents. Please create a new subfolder in this folder with the naming convention of person affirming their gender: Lastname_firstname_GA_date. Ensure all corresponding documents/emails are saved in the respective folder 
	-
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	OFFICIAL 
	The following questions have been compiled to assist the Inclusion Officer when performing Inclusion Liaison duties in relation to gender affirmation. 
	Individuals: 
	• 
	• 
	• 
	How are you feeling? 

	• 
	• 
	How far along on your journey are you? 

	• 
	• 
	What level of support at this stage do you require from us? 

	• 
	• 
	• 
	Have you discussed the affirmation process with your manager? 

	o What support do you need? 

	• 
	• 
	Do you have any concerns? 


	Managers: 
	• 
	• 
	• 
	Why have you contacted us? 

	• 
	• 
	What support do you need? 

	• 
	• 
	What do you already know about this process? Are you aware of resources? 

	• 
	• 
	Do you have any concerns? 
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	, From: Health Pride Network 
	Sent: Monday, 21 July 2025 5:14 PM Cc: Health Pride Network Subject: Call to Action: Mentoring at Health -Become a Mentor or Mentee [SEC=OFFICIAL] 
	Hi Health Pride Network, 
	We are writing to let you know that applications for the 2025 closes COB tomorrow, Tuesday 22 July. The 10-month program connects staff looking for guidance with more experienced colleagues who can help their professional development.  
	Mentoring at Health Program

	We strongly encourage any interested staﬀ, both allies and LGBTIQA+ idenfying, to apply to either be a mentee or a mentor to receive: 
	 
	 
	 
	guidance on personal and professional development in the APS, from someone with a wealth of experience. 

	 
	 
	an opportunity to explore issues and concerns in a conﬁdenal and supporve relaonship. 

	 
	 
	sasfacon from contribung back to the APS and making a diﬀerence to someone else. 

	 
	 
	a chance to enrich interpersonal and leadership skills. 


	If you would like to be linked to others in the LGBTIQA+ community, please see the following instrucons: 
	 
	 
	 
	For LGBTIQA+ idenfying mentees: If you would like wo work with an LGBTIQA+ idenfying mentor, please note this in Q12, or through the free text opon in Q14. 

	 
	 
	For LGBTIQA+ idenfying mentors: If you would like to mentor an LGBTIQA+ idenfying mentee, please note this in Q12, or through the free text opon in Q14. 


	Thanks very much, and please reach out if you have any questions. 
	With Pride, 
	HealthPrideNetwork ExecutiveCommittee
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	The Departmentof Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Ownersof Country throughout Australia,andtheircontinuingconnection to land, seaand community. Wepayourrespects tothemandtheircultures, and toall Elders bothpast andpresent.
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