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Health Pride Network executive team

Chairs (she/her) and (they/them)
Deputy Chaire (he/him) and (he/him)
Secretariat (he/him) and (he/him)

Health Pride Champions
S47F, s47E(c)
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Communication coordinators

SharePoint site managers (she/her) and (thew/them
Sharing the Pride Editor:
(she/her)

Committee leads & State Network

For State/Territory/Portfolio reps, Social sub-committee members and AWEI
submission team, go to Abo e Committee on the main SharePoint page

4

(she/her) has been part of the HPN Committee since 2021 and
yok up the Co-Chair role in January 2024. She is loving working with
e exec and the Committee. Outside of work :njoys going to
e theatre, seeing live music, travelling, singing with Canberra Qwire
roudly LGBTQIA+) and just hanging at home with her partner
ind their dog Tilly

s47F, s47E(c)

(he/him) has been part of the Health Pride Network since 2014
and has served in various roles on the Committee since 2017, including
as co-Chair and Secretary s passionate about making the
workplace more inclusive and received the 2021 Roozi Araghi Award for
Inclusion in recognition of his leadership in this area. Outside of work
you'll find olaying Pickleball, board games or generally over

committing socially

they/them) has been part of the Network since 2021, joined the
xec team in early 2024 and took up the Co-Chair role in September

nclusive place for all. Outside of work, you'll catch them seeing live
nusic, listening to audiobooks and watching any and all queer/sapphic
media, likely with their cat

1e/him) has recently joined the Network's exec team, after sitting on the
outskirts for 2 years. He was formerly the chair of the Victorian Social Committee

hitps:/healthgov.sharepoint comisitesMHealthPrideNetwork/StePages/Sharing-the-Pride—Apnl-2025 aspx
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bringing together apps, online considering suicide or bereaved by

programs, online forums, phone suicide: 1300 659 4%, 9§ 3302
services and a range of digital www.suicidecallbacksenvitelorg.au
information resources:

www.headtohealth.gov.au/

* Go to Beyond Blue to talk to a
counsellor, visit a forum, get a
mental health coach or find a
mental health professional:

beyondblue.org.au

Any ideas for the next edition of Sharing the Pride? Would you like to tell
us about something that's happening in your corner of the LGBTQIA+
world, or what you're watching, reading, listening to and loving? Email us

at_with your ideas and recommendations.
@ Health Pride Network

istant Director

53/186
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RN -~

Sharing the Pride - May/June 2025

21 min read

Hi everyone!

You'll have noticed that Sharing the Pride has morphed into a May/June affair for
this issue, which has been due to technical difficulties and time pressures. But
we'll be back to our regular monthly scheduling in July, Meanwhile, the LGBTQ
community’s defiant and passionate celebration of Pride Month in the United
States is a reminder of how important our Health Pride Network is for keeping
LGBTQIA+ visibility, inclusion and acceptance on the agenda for our work
community. And on that note, special huge cheers and thanks to the people that
made another Gold AWEI award happen! Read about it and check out the pics
below, and enjoy the other great reads in this issue. -Shan‘ng the Pride
editor

STOP PRESS!

RATULATIONS from us all to Dr Bridget
- one of our wonderful Pride Champions —
or being so deservedly awarded the Public Service Medal

(PSM) in the King's Birthday 2025 Honours List.

Bridget is currently the head of the

and has been recognised for her significant contribution to
orld-leading reforms to vape regulation.

55/186
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sistant Director

Hi from the happy crowd at the monthly
Health Pride Network coffee catch-up in
Woden

From the HPN Executive team

Hello Pridesters!

May sped past at the rate of a fast-spinning disco ball! It was also pretty action-
packed with...

International Day Against Homophobia, Biphobia and Transphobia (IDAHOBIT)

Our IDAHOBIT event was held on Monday 19 May, following the 2025 theme of
Will You Stand Against Discrimination? To celebrate, we hosted a chat in the
Melbourne Office with Ruby Mountford from the Australian Human Rights
Commission, to discuss their recent research on Supporting Trans and Gender
Diverse Employees in the Workplace.

We'd like to thank-for their frank and fearless approach to the

conversation and everyone who helped put the wonderful event together.
56/186
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The Australian LGBTQ+ Inclusion Awards

On Fridav 30 May;

an nted
the Department at the awards to receive
our 2024 submission results. We were SO
pleased to receive GOLD and bag a

nomination for Network of the Year, both
_ for the second year in a row.
We want to thank everyone who was involved in the 2024 submission,
including our Inclusion colleagues, everyone on the AWEI working group, and

all the work areas across the Department who provided us with input. We could
not have done this without you!

This event celebrated and awarded Australia’s top organisations for LGBTQ+
inclusion based on the results of the Australian Workplace Equality Index
(AWEI). There were over 1000 people attending, with organisations spanning
across corporate, government and non government. The event truly shows the
breadth of the sector across Australia, and highlighted the continued need for
dedicated work in this space. Keynote speakers touched on distressing global
trends, and noted they were pleased to see the largest ever audience registered
for the event.

We're having a deep dive on the AWEI at our next Committee meeting. If you
are interested in shaping the way the Department supports our LGBTIQA +
workforce, and our allies, please come along to hear more!

Happy Pride Month to you all.

As always, reach out to us or anyone on the committee at any time. We're
always keen to hear from you, whether it's an idea for an event,
recommendations for Sharing the Pride or just to make a connection. We are
here to support each and every one of you, so please know we are always here
for a chat.

with tove from | -~

(Ms/she/her) | Co-Chair
(they/them) | Co-Chair |
(Mr/he/him) | Deputy Chair
(he/him) | Dep;
(he/him) | Secretariat
(he/him) | Secretariat |

57/186
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More recommendations from us!

Want more ideas for reading, watching and listening to stuff \éﬁé%&%%ﬁé%+
content, authorship or relevance? We've put together a collection 0F Our favourite
books, movies, podcasts, TV shows and more. Click here to check it out!

e

- 77/186
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Look after
yourself

Please know that it is ok to not be ok
and there is help out there. We're
here for you and so are these
organisations and helplines.

* Our Employee Assistance
Program (EAP) has a dedicated
LGBTIQA+ phone line with
support from qualified and
experienced EAP consultants who
specialise in LGBTIQA + issues: call
1300 542 874

* Qlife provides Australia-wide
anonymous LGBTIQA+ peer
support and referrals with a
phone and webchat service for
people wanting to talk about
issues including sexuality, identity,
gender, bodies, feelings or
relationships:
glife.org.au

* Head to Health is the
Government's digital gateway into
some of Australia’s most trusted
mental health organisations,

2 Network's exec team, after
ittt ki
' "“'Document 410 ¢

A+ staff. Ot

3 be an endurance runner and

» (Call Lifeline on 13 11 14 for
immediate support and advice

* Call 13YARN on 13 92 76 (24
hours/7 days) and talk with an
Aboriginal or Torres Strait Islander
Crisis Supporter

e Kids Helpline offers support for
young people going through a
tough time a€” for kids aged 5 to
12, teens aged 13 to 17, young
adults aged 18 to 25, as well as
parents, carers, schools and
teachers: call 1800 5759’?88

n the Pritis...Mav.2025
Q y2025 aspx 2627
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Sharing the Pride - November/December 2025

24 min read

Welcome to our latest edition

Looking back over the past couple of months, as we race through December and
the work year screams to a frantic end, we've celebrated so many LGBTQIA+ days
and weeks of significance. We had International Lesbian Day. Coming Out Day.
International Pronouns Day and Asexual Awareness Week in October. Then
came Intersex Day of Solidarity, Transgender Awareness Week and Transgender
Day of Awareness in November. And World AIDS Day and Aboriginal and Torres
Strait Islander HIV Awareness Week in early December.

I hope everyone is feeling supported and finding joy in big or even small ways as
the world keeps chucking those ugly challenges at us. There are some good reads
in this issue to provide a few moments of distraction, and | hope you enjoy
getting to know Taryn, one of our co-secretariat people. There are also some
great podcasts, films, TV series, music and books to check out. Take care and strap

in as we prepare for shutdown...
.han'ng the Pride editor

S

NETWORK
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From the HPN Executive team

Hello Pridesters!

It has been an intense year for the LGBTIQA+ community and a huge year for the
Health Pride Network. Here's what's been happening since we last spoke, and a
reminder to look after yourself over the holiday break.

Pride in Practice 2025 Conference

.

-( the Conference!

-nd -attended the Pride in Practice

Conference in November. It was great to hear from
industry leaders on LGBTIQA+ workplace inclusion.

We were lucky enough to present at the conference,
‘"‘i

ed a panel on the imponam:e of active

allyship and leadershio in the
ou to and
|cnpatmg on the panel. and a shout out

for the many

hours of background work.
You might like to read Pride in Diversity's new report
- the National Conversation -~ which details Australia’s
response to the internationally led anti-diversity and
equity practices.

New working group to better support trans and gender diverse (TGD)

staff

You may have seen some recent communications about establishing a new
working group to better support TGD staff. We're happy to note that we have had
2 working group meetings with a group of passionate and dedicated people
focussed on better outcomes for TGD staff here at Health. We are in the process
of collating advice from these meetings, and will be back for more next year. If
you are interested in participating, please reach out!

World AIDS Day wrap up

HPN marked World AIDS Day 2025 with a highly engaging virtual §/186
discussion on 27 November 2025. The event featured HIV+ advocates and

/Shanng-Be-Prids —Novernber-Decembed 2025 aspx
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nitps

community leaders who shared powerful insights into the challenges and
triumphs of living with HIV in Australia. Chaired by Anthony McEachran, one of
the Department’s National Aboriginal and Torres Strait IslanddP 52 ork
champions, the session was warmly received and celebrate@ﬂ@m%ﬂgﬂ and
resilience of the HIV+ community.

Intersectionality Awards

The HPN bagged the 2025 Stronger Together Intersectionality award at the
Department's Diversity and Inclusion Awards. This award recognised the HPN as a
Network that achieves success through teamwork and shared commitment. This is
truly a shared win across the whole Network - thanks to you all for being here.

NWOW room name announcement!

Congratulations to the Parramatta Office for the announcement of a new room
name via the NWOW process. Drum roll, please... it's Oxford Street, named in

recognition and reflection of the str. GBTIQA + community attached to that
famous Sydney street. Thanks to our NSW State representative, who

helped get this over the line.

- Canberra SpringOUT Fair Day

The HPN once again had a presence at the SpringOUT
Fair Day - the biggest fairday on the ACT LGBTIQA+
social calendar! A big thank you to

and-or helping with various tasks throughout the
day, and for your time spent with members of the
public.

We hear that whilst the day did get rained out, a rainbow

L

-got MARRIED!

Finally. a HUGE congratulations to our former Co-Chair,
*. tly tied the knot with her long
rtner, hey are pictured here with their
dog, Tilly.
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A very happy end of 2025 to you all. Please have a safe and happy holiday season,
and take a break to look after yourself. It has been a HUGE year. We are looking
forward to seeing you in 2026.

As always, reach out to us or anyone on the committee at any time. We're always
keen to hear from you, whether it's an idea for an event, recommendations for
Sharing the Pride or just to make a connection, We are here to support each and
every one of you, so please know we are always here for a chat.

(they/them) | Co-chair |
(he/him) | Co-chair
r/he/him) | Co-deputy-chair
) | Co-deputy-chair |
(she/her) |

{she/her) | Secretariat

For more info about our Health Pride Network exec and comms teams, visit the
About the Committee page in SharePoint

There's also a comprehensive list of online and other support services at the end
of this newsletter in the Look After Yourself section

What's on
World AIDS Day - 1 December
Aboriginal &Tomes Strait Islander HIV Awareness Week - first week in December

84/186
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About Coming Out Day  The reason we need to

On Coming Out Day, which we have

acknowledged on 11 October this International Pronouns
year, we honour and celebrate the

bravery of LGBTIQA+ people who Day

come out and live openly because, for

many people around the world, that

means facing discrimination and > Wwe

threats to their safety. L
85/1
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Coming out is a unique experience for
each person, with no rules about how,
when and to whom. If you want to
read more about this and the
experiences of others, go to our

Pri : Paint site.
So, a shout out to those who have had
the courage to share this important
part of their life with others.

Big thanks to the allies who celebrate
and support the people who have
come out to them.

A nod to the people who choose not
to come out.

Thoughts for the people who don't
feel they can.

And a reminder that the Health Pride
Network is open to all staff across the

Health, Disability and Ageing portfolio.

We welcome people who identify as
LGBTIQA+, those who have family or
friends who are LGBTIQA+, as well as
allies and anyone who believes in our
vision of giving LGBTIQA+ staff and
allies a safe, respectful and supportive
workplace culture.

the-Prids

of our

Health
FOI 26 33020

Document 41Jetwork

to talk
about the significance of International

Pronouns Day for them.

Hi, I'r-:aronouns they/them).
When | transitioned, | thought the
easiest part of the transition process
and a good place to start would be
with my pronouns. | didn’t have to

take legal or medical steps, | could just
declare that I'd changed them.

Well, 5 years later, | realise how wrong
| was. Pronouns have proven to be the
hardest thing to change.

International Pronouns Day gives us
the opportunity to educate others. |t
gives me the chance to communicate
my request to be called by my chosen
pronouns of the day.

| think these 3 pillars are important for
everyone to learn:

LGBTIQA+ basics - Understand not
everyone identifies as the gender they
were assigned at birth, and not
everyone identifies within the binary
gender system.

Respect basics - If someone asks you
to use they/them pronouns, respect
them enough to do so. If the next day
they ask to use he/him pronouns,
respect them enough to do so.

Allyship - If you see/feel someone
being uncomfortable about hearing
the wrong pronouns, or stumbling to
use the right pronouns, help them.
Speak up when you have

permission. Be an activ@@ﬂﬁﬁ this
space.

2028 aspx
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Health + Wellbeing, Pride in Sport and
Pride Training) came together to
deliver an online panel to increase
awareness and expose some of the
myths about being transgender.

Hosted bym (she/her),
Senior Relationship Manager, Pride in
Diversity, the panel of people with
diverse genders answered those
questions you're not supposed to ask
but are dying to know the answers to,
and shared their lived experience to
help participants gain a better
understanding of life through a
transgender lens. You can watch it
here: Yoy Can't Ask That A Trans
Awareness Week Pane| - 19/11/202
on Vimeo.

diverse communities, and those in

regional and reni_o& 5’(?%‘302

The Health PridDbdetmentidskted a
World AIDS Day panel event, chaired
by National Aboriginal and Torres
Strait Islander Staff
Champion Anthony
panelists were Aaron
Association of P
Australia), Emil
Victoria) and Michelle (National
Association of People with HIV
Australia and the Positive Aboriginal
Torres Strait Islander Network).

They talked about how to address HIV
stigma in Australia amongst
marginalised communities and how
we can better support people living
with HIV. It was an interesting and
sometimes surprising conversation
with a lot to offer: World Aids Day
2025 Panel Event-

20251127 020049UTC Meeting
Recording.mp4

. The
(National

ith HIV

Positive Living

Meet Health Pride Network executive committee member

88/186

Nitps (Mealihgoy shasepont Com'stesHealtiPaoeNE@won SieP ages/ Shanng e Prios— November December- 2005 aspx

25



FOI 26 3302
Document 41

89/186



FOI 26 3302
Document 41

90/186



FOI 26 3302
Document 41

91/186



FOI 26 3302
Document 41

92/186



hitps.

-FAVE FIVE

Favourite colour: Green FOI 26 3302
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Favourite singers: Jade LeMac

and Sabrina Carpenter

Favourite snack: Mint Slice

Favourite day of the year: 29 April

Favourite quality about yourself: My kindness and loyalty

LGBTQIA+ NEWS

Surrogacy reforms in WA

Western Australia has passed long-awaited reforms to assisted reproductive
technology (ART) and surrogacy laws that recognise the diversity of modern
families. "They say it takes a village to raise a child. Well, it takes an army of
people to change legislation. So many people stoo ort these reforms,
and | thank each and every one of them,” said Paul of Rainbow
Families and Gay Dads WA. Passed on 3 December, the Assisted Reproductive
Technology and Surrogacy Bill 2025 brings WA into line with the rest of the
country, allowing all WA residents, regardless of gender, sexuality or relationship
status, to access ART and altruistic surrogacy equally. Read more in: WA

Australian Guides welcome all girls

Q News has reported that while UK Girl Guide groups will no longer accept
transgender members, Girl Guides Australia has recommitted to welcoming
transgender girls. In early December, they shared the organisation's stance on
social media: "Girl Guides Australia's mission is to empower girls and young
women to discover their potential as leaders of their world... All girls — cisgender
and transgender — are welcome at Guides, and we support their personal
Jjourneys.” Read more at: All girls welcome says Gird Guides Australia,_including
trans girls.

Tasmania to compensate for historical LGBTQIA+ convictiepy gg

the-Pride- D 2025 asox
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The State that was the last in Australia to decriminalise homosexuality, is now the
first to offer compensation to those who were subjected to P'&P%%M that

criminalised same sex conduct. With bipartisan support on, mgmfgozs, the
Tasmanian parliament passed the Expungement of Historica gﬂgggg;
Amendment Bill 2025, which provides fixed sums of money be paid to persons
who were charged or convicted of offences that no longer exist. For a discussion
about this, go to: Erom criminalisation to compensation: Tasmania's landmark
LGBTIOA+ rights reform — Monash Lens.

Updated LGBTQ+ questions confirmed for 2026 Census

For the first time, Australians will be asked to identify their sexual orientation and
sex recorded at birth in the 2026 Australian Census, which will take place on 11
August next year, This will apply to people over 16 years of age. According to the
Australian Bureau of Statistics website, “The 2026 Census will ask questions on
both sex recorded at birth and gender... The sex recorded at birth question is
included in the Population section. Responses to the sex recorded at birth and
gender questions will be used to generate data on trans and gender diverse
populations.” In identifying their gender, participants will be able to choose from
options including Man, Woman, Non-binary, Another term (specify), or choose
not to answer, according to the question released by the ABS. Read more on the
ABS website 2026 Census topics and data release plan | Australian Bureau of
Statistics and here: Australia's 2026 Census to include new questions on gender

QUICK PIX

o Here are some fabulous images of the Perth PrideFEST
Parade on 29 N urtesy of HPN Committee
member (pictured left with friends).
rched under the Joint Commonwealth Agencies
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complex family dynamics as well as defending the rights of their patients. This

book unearths the unexamined history of nurses and nursin%

Eﬂi gs regivers
and political agents who helped shﬁAusmlia's response ISO I gﬁ%?s. An
Y AW

insightful work that saw Geraldine receive the Australian HistOf rd at the
recent Prime Minister’s Literary Awards. Cii re: i
Australia’s AIDS crisis | UNSW Press.

5

Chosen Family by Madeleine -

A sexy, romantic queer novel by award-winning author
Madeleine! Books about friendship are not often
described as love stories, but this is one. Nell Argall and Eve
Bowman are both brilliant, odd and friendless. Traumatised in
their first year of high school, their lives are changed forever
when they meet. Set in Sydney over 18 years, Chosen

Family follows Nell and Eve as they grow into themselves, as they both love and
destroy each other. From school, to university, to careers, to motherhood, Nell's
and Eve’s is a relationship that is a life raft and also a poison apple.

Herculine
by Grace

Classified as 18+ literary fiction/horror with content warnings
(transphobia, violence, rape, animal death, religious trauma,
death, drugs) and spice level 4/5, Herculine is probably not the
ideal poolside summer read. But it's getting a lot of interest.
Byron's unnamed heroine is living adrift in Brooklyn - complete

with her demons - and working at a children’s clothing store while dreaming
about being a writer. Until she reconnects with her ex-girlfriend, who has started
an all-trans-girl commune named Herculine, complete with its own actual
demons. You can meet Byron and read about her book here: Author Grac

E'\.

Always Home, Always Homesick by Hannal-

In a land of ethereal beauty, within a culture soaked in myth, a
young woman discovers the story that will change her life. In
2003, 17-year-old Australian exchange student1 mmgé\ Kent
arrives at Keflavik Airport in the middle of the Icelandic winter,

me.Pde. 2025 aspx
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Sharing the Pride - September 2025

17 rmun read

Welcome to our Spring edition

So much to share in this issue of Sharing the Pride, starting with exciting changes
to our Health Pride Network Executive Team ~ check out the news in the letter
from the team below.

We had a great response to our first Pets of the Pride Network feature last issue,
and we'll be doing another pet profile soon, but this time aroun i ting
one of our marvellous human HPN committee members, Shane .| love
this part of producing StP, getting to know the people behind the names on the
membership spreadsheet - and their pets, of course. I'm quite taken by the
beauty and attitude of Kizzy this month! Feel free to put your hand up to be
featured or to nominate someone else. There are so many fascinating, inspiring
and simply bloody lovely people in our Network!

We celebrated Wear It Purple Day back in late August - enjoy the pics from
around our Health Pride Network community - and a special hi to the non-binary,
young rainbow people and bisexual folk in our network, whose special days we've
celebrated over the past couple of months.

Remember that we love feedback about the information we include here, and
welcome your ideas. Please let me know if you'd like to write something based on
your lived experience or your area of expertise. You can remain anonymous, if you
prefer,

Also, thanks to_NhO have joined the StP team. We welcome
anyone else who would like to join as a newsletter editor or contributor. The

more different voices, the better!
-harmg‘ &g} régle editor

nitgs /S, 2o Price. 2025 aspx 3o
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From the HPN Executive team

Hello Pridesters!

It has been a whirlwind couple of months, and we are so grateful for everyone
that helped pull off a wonderful set of Wear It Purple Day events!

We had a terrific series of events celebrating and empowering young people to
feel that they have the right to be proud of who they are, and who they are
becoming. We'd like to say a special thank you to our state and territory
representatives, who worked to make sure that offices outside of Woden got to
celebrate and join in on the fun!

In August, we also said goodbye l” as she moved from co-chair to a
behind-the-scenes role. We are so grateful for all lhal-as done over the past

4 years, and the kindness and compassion she leads with. We are lucky to call her
a friend!

WitFavung, we took the opportunlty t r executiv mittee.
With the support of the ¢ and ﬂ' have
joined the executive crew. as stepped up to the co-chair

role, and - has moved from co-secretariat to co-deputy-chair,

Committee changes

Trans and gender diverse supports

As you would have likely seen, our co chair-ent out an email to the
network, calling for expressions of interest in shaping inclusive supports for trans

and gender-diverse (TGD) colleagues.
» e e o 107/186
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Led by— and supported b-his initiative will co-design
approaches that reflect the needs of our community. Both T%%Ii%%r%éyd’ég staff
and allies are encouraged to get involved. D 41

If you're interested or would like to learn more, please conta B
COB 17 October.

As always, reach out to us or anyone on the committee at any time. We're always
keen to hear from you, whether it's an idea for an event, recommendations for
Sharing the Pride or just to make a connection. We are here to support each and
every one of you, so please know we are always here for a chat,

(thev/them) | Co chair |
(he/him) | Co-chair
im) | Co-deputy-chair
) | Co-deputy-chair |
(she/her) | Co-deputy-chair
/him) | Secretariat |
) | Secretariat

For more info about our Health Pride Network exec and comms teams, visit the
About the Committee page in SharePoint.

There's also a comprehensive list of online and other support services at the end
of this newsletter in the Look After Yourself section

What's on

HPN Coffee Catch up - Woden - 10:00 am 7 October & 4 November

International Lesbian Day - 8 October

Coming Out Day - 11 October

International Pronouns Day -~ 15 October
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Huge congrats to-

Goo

HPN member* was Highly
dby Commended for the DOC Spirit
e Award for an Individual, for their work

in the LGBTIQA+ Health Team.
fro

.

109/186

ISHeP ages Shanng-fe-Prids —September- 2025 asix

40



After 4 incredibly rewarding years - 2
as co deputy chair and 2 as co chair -
it's time for me to step down from the
Health Pride Network Committee.

Being part of this passionate and
purpose-driven network has been
such a privilege and also an immense
amount of fun, I've been constantly
inspired by the network, the
committee, our champions, the
Inclusion team and the amazing exec
team, who all show such dedication to
inclusion and visibility. You all go over
and above to ensure our LGBTQIA+
colleagues and allies are supported.
Thank you to my fabulous colleagues
for your energy and support in
delivering on the aims of our network.

A super special thank you to the exec
who are the most brilliant team to
work and laugh with. With extra

special thanks to my co-chaiF
and co deputy chair- working

with them over the last 4 years has
been so wonderful. They have great
dedication to ensuring LGBTQIA+ staff
and allies are able to bring their whole
selves to work, whatever that may look
like.

And thanks to our HPN champions
who give so much time and energy to
the Network amidst their hugely busy
work roles.

I'm not leaving the committee, just
moving to a behind the scenes
support role. And I'm leaving the exec
with an immense sense of pride in
what we've achieved together. | look

<,
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lcontributed to the development of
the National Action Plan for the Health
and Wellbeing of LGBTIQA+ People
2025-2035. Dot's input strengthened
the plan by drawing on the lived
experiences of LGBTIQA+ First Nations
people and supporting stronger
connections between community and
government.

We profiled ast year for NAIDOC
Week if you'd like to be reminded of
Jjust how wonderful they are: Sharing

the Pride July 2024,
Congratulations
Bridget!

e Pride
Champi
on

Y receive
orsssor [ v S

Public Service Medal for outstanding
public service in the development of
new legislative regulation on vapes,
announced in the King's Birthday 2025
Honours List. What an extraordinary
and well-deserved honour! Honours
List 2 Column - Meritorious v2.0
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forward to supporting the new version
of our exec team as they continue to
lead our vibrant network.

with love | ]I
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Wear It Purple Day 2025

This year's theme was Bold Voices, Bright Futures. By wearing purple,
Australians demonstrate to rainbow young people that they are celebrated and
respected, acknowledging all have the right to be proud of who they are and
who they are becoming.

Originally founded by students in response to global stories of teenagers
taking their own lives due to bullying and harassment, Wear it Purple Day has
become an international movement of love and support. This is how we
celebrated.

Wear It Purple 2025 wrap
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Tell us about your role in the department and how you came to be here.

Primarily, my role in the WA Local Network is to steward the Aged Care system
and feed up local nuances to our policy teams. Prior to joining the APS, | was a
flight attendant for just over 10 years. Then COVID came and so did the
realisation that it was time to find a job with a lot more stability, but where |
could also make a difference. Getting into the APS was challenging, but |
managed to score a role at DSS before landing here!

Someone in the LGBTIQA + community who inspires you.

The people in our community that inspire me are those who often go unheard by
the masses. The people who may not speak to a crowd or may face adversity that
many of us are fortunate not to have to face, but always keep their head held
high and proud even when it's tough.

What are you famous for?

Not to toot my own horn (but also to absolutely toot my own hogyg)ppgretty
good in the kitchen. Desserts are my thing, with my Basque Cheesecake always

o /StePages/Shanng the-Pride- - Septemnber. 2025 aspx 1w
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Something you'd like to change about the world.

There is so much | would change! But ultimately, I'd like everyone to treat others
with kindness and empathy. This goes for our world leaders, too. There would be
a lot less suffering in the world if they approached leadership through that lens.

-AVE FIVE

Favourite happy song: “Body Memory” by Bjork.

Favourite snack: Dark chocolate (80%) and peanut butter.

Favourite comfort activity: Storm watching from the comfort of my couch.
Favourite footwear: My grape purple Converse high tops.

Favourite quality about yourself: | make people laugh.

LGBTQIA+ NEWS

Blood donor rules now inclusive 125/186
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rrorn: I

Sent: Thursday, 13 November 2025 2:00 PM

g

-
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Subject: FW: SAP HR Request [SEC=OFFICIAL]

OFFICIAL

OFFICIAL

erom: N I

Sent: Monday, 24 February 2025 8:59 AM

Tos ITserviceDesi

Subject: SAP HR Request [SEC=0OFFICIAL]

Dear IT Service Desk,

| have been instructed to forward this team to you and request that it is assigned to SAP HR
team to action.

Automatically generated emails from SAP regarding timesheets are using my legal name
and not my preferred name in emails to me and my manager. My preferred name-
is updated in my SAP Work Details and is used for all other systems. | would greatly
appreciate if this could be resolved so the emails use my preferred name.

Regards,-

- (they / them)
Policy Officer

Newborn Screening and Palliative Care Branch
Cancer, Hearing and Chronic Conditions Division | Primary and Community Care Group
Australian Government Department of Health and Aged Care

‘ol ——

iy Yaradhang Building Level 4 | PO Box 9848, Canberra ACT 2601, Australia

Please note, | do not work on Friday

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to land,
sea and community. We pay our respects to all Elders past and present

From: 1R Question

Sent: Friday, 21 February 2025 12:45 PM

Subject Your Corporate Enquiry [SEC=OFFICIAL] CCEMS:06070001453
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pear [N

Thank you for your enquiry.

Please email ||| GG 2 ask them to assign your request to the
SAP HR team to request them to make this change for you as payroll is unable to make
this change for you.

If you have any further queries, please don’t hesitate to contact us.
Kind regards,

Contact Centre Team
Australian Government Department of Health and Aged Care

- I | ¥ Payrol Enquiry Form | ¢ [

The Department of Health and Aged Care acknowledges First Nations peoples as the
Traditional Owners of Country throughout Australia, and their continuing connection to
land, sea and community. We pay our respects to them and their cultures, and to all
Elders both past and present.

Automatically generated emails from SAP regarding timesheets are using my legal name and not my preferred
name in emails to me and my manager. My preferred name is updated in my SAP Work Details and is used
for all other systems. | would greatly appreciate if this could be resolved so the emails use my preferred name.
Regards, i
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E —

¢rom: I I I
Sent: Monday, 3 November 2025 12:30 PM

To: [ N
ce: nclusion I I
I

Subject: RE: Request: SAP updates - automated emails [SEC=UNOFFICIAL]

UNOFFICIAL

This is great news-

Thank you very much for the update and your support to have this one actioned.

Best regards

If using assistive software, the message ends here. Email signature below.

- _(she,her) Why Pronouns Matter

People, Communications and Parliamentary Division | Corporate Operations Group

Australian Government Department of Health, Disability and Ageing

This email comes to you from Turrbal Country
80 Ann St, Brisbane QLD 4000

Stretch \

asetee

i A Ay b
The Department of Health, Disability and Ageing acknowledges the Traditional Owners and Custodians of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to Elders both past and present.

UNOFFICIAL
erom: I I I
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Sent: Monday, 3 November 2025 9:51 AM

To: I, N
ce: Inclusion [

Subject: RE: Request: SAP updates - automated emails [SEC=UNOFFICIAL]

UNOFFICIAL

Hi
From tomorrow SAP automated emails will utilise an employee’s preferred name.

Regards
I
I

Corporate Financial Strategy and Services Branch | Financial Management Division
Corporate Operations Group
Australian Government | Department of Health, Disability and Ageing

"I

Location Brisbane

UNOFFICIAL

rrom: NN A
Sent: Monday, 24 February 2025 4:20 PM
To'--_
cc: I I N B
S mmmmyr

Subject: RE: Request: SAP updates - automated emails [SEC=OFFICIAL]

Thank you- | appreciate your quick turnaround and actioning. If there is anything further
you need from me please do not hesitate to reach out.

Much appreciated

(she,her) Why Pronouns Matter

Inclusion Liaison

People, Communications and Parliamentary Division | Corporate Operations Group
Australian Government Department of Health and Aged Care

= I |

160 Ann St, Brisbane QLD 4000

Turrbal Country
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Neurodiversit ‘leEAlTH
PR Network "7 PRIDE

- 4

The Department of Health and Aged Care acknowledges the Traditional Owners and Custodians of Country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures,
and to Elders both past and present.

erom: N I I

Sent: Monday, 24 February 2025 3:34 PM

To: A I
c I I I N B
inclusion

Subject: RE: Request: SAP updates - automated emails [SEC=0OFFICIAL]

Hil

Thank you for raising this matter. | have sent a request off to the technical team to make a

PROUD TO BE AN
INCLUSIVE EMPLOYER
2023-2024

change to all system generated SAP communication to utilise preferred name instead of
first name where available.

Will advise when the update has been made, however this change may take IT some time
to implement.

Thanks

e

Financial Management Division | Corporate Operations Group
Corporate Financial Strategy and Services (CFSS)

T I |

Location: Brisbane

PO Box 9848, Canberra ACT 2601, Australia

The Department of Health and Aged Care acknowledges First Nations peoples as the Traditional Owners of Country
throughout Australia, and their continuing connection to land, sea and community. We pay our respects to them and
their cultures, and to all Elders both past and present.

eror: N I I

Sent: Monday, 24 February 2025 1:37 PM

To: I I I
cc: NN I R N I I
|

Inclusion
Subject: Request: SAP updates - automated emails [SEC=OFFICIAL]

Hilll
Thank you for meeting with me today, | appreciate your time.

As discussed, we have had a situation arise from the automated emails in relation to late
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time sheets. This email pulls data from first and last name fields. This can be unpleasing
for people that have @ affirmed their gender in the workplace and confusing for their
managers. Having to have this conversation can be quite difficult noting that the person
who has already undergone gender affirmation in the workplace may not want to continue
to explain themselves when they change managers and a situation like this arises.

| understand that a first and last name must be pulled from the system to update in this
email template. | am seeking a request for update for the automated email to pull the
preferred name data for the first name field to support staff having updated their preferred
name in SAP.

As you mentioned, a form must be completed for this update and sent to the SAP team for
consideration. If you require any further detail from me, please do not hesitate to reach
out.

Kind regards

— (she,her) wWhy Pronouns Matter
Inclusion Liaison

People, Communications and Parliamentary Division | Corporate Operations Group

Australian Government Department of Health and Aged Care
= W
I

=

160 Ann St, Brisbane QLD 4000
Turrbal Country

TORRES STRAIT ILANDER e*work V, PR'DE

STAFF AETWORK ol
PROUD TO BE AN \
. INCLUSIVE EMPLOYER
2023-2024 .

The Department of Health and Aged Care acknowledges the Traditional Owners and Custodians of Country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures,
and to Elders both past and present.

g’m\mmlws \* meurodiversifg ! ".HEALTH
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Subject: HPN & ATOMIC Meeting [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Thu 31/07/2025 2:00 PM

End: Thu 31/07/2025 2:45 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organiser:

Required Attendees:

@ato.gov.au; @ato.gov.au
@ato.gov.au; Health Pride Network;
@ato.gov.au

Optional Attendees:

Hello ATOMIC colleagues,
Our Health Pride Network exec team is excited to catch up with you!

On our agenda is to discuss the AWEI, and how the ATO has gone about alignhing the needs of AWEI
with departmental diversity and inclusion efforts.

In addition, we also are keen to talk to the ATOMIC team about allyship. | understand- has been
trying to get time with ] and il to discuss allyship, so hopefully we can cover both AWEI/D&
approaches, and allyship, in this meeting.

Reach out with any questions, and we look forward to Thursday!
With pride,

(He/Him) — Secretariat
Health Pride Network Executive

¢ 'AHEALTH

\// PRIDE

HETWOREK
The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional

Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to them and their cultures, and to all Elders both past and present.

Microsoft Teams need help?

Join the meeting now
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Subject: Home Affairs & ABF & Health Pride Network chat [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Fri 25/07/2025 11:30 AM

End: Fri 25/07/2025 12:00 PM

Recurrence: (none)

Meeting Status: Accepted

Organiser:

Required Attendees: ﬂ Rainbow Network; - - - -

Categories: Action

Hi ] Home Affairs and ABF Pride gang
Hope this time works for you.
Other available times:

Wednesday 1-2pm
Thursday 3pm to 4pm

My colleagues and fellow Exec members [l (co-chair), anciijj Il (co-secretariat), will also

attend.

Cheers

H
I (hehim)

Australian Government Department of Health, Disabilty and Ageing

T

Microsoft Teams need help?

Join the meeting now

Meeting 10
Passcode:-

Dial in by phone

I 52/ Sycney

Find a local number
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Phone conference ID:_

Join on a video conferencing device

renant key
video 0: [

More info

For organizers: Meeting options | Reset dial-in PIN

This meeting may be recorded. If you do not wish to take part in the MS Teams recording, please do not join the
meeting. By joining the meeting, you are consenting to being included in the recording. Refer to the published
Teams Privacy Notice for further information.

Privacy and security
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From: Health Pride Network

Sent: Thursday, 2 October 2025 4:04 PM

Cc: Health Pride Network

Subject: Inviting expressions of interest for shaping supports for trans and gender diverse

colleagues [SEC=OFFICIAL]

OFFICIAL

Hi Health Pride Network,

I hope you are well!l | am reaching out to invite expressions of interest from staff who would like to be involved
in shaping supports for trans and gender diverse (TGD) colleagues within the Department.

This initiative aims to co-design meaningful and inclusive approaches that reflect the needs and experiences
of our staff TGD community. We’re still in the early stages and are keen to hear from all interested parties: both
TGD-identifying and allies passionate about fostering a more inclusive workplace for TGD staff. We recognise
that strong allyship is integral to the success of this work, and we welcome all genuinely interested voices.

The first step for this group will be to determine the scope of the work and to help identify what staff are looking
forin this space. This could be as simple as setting up an informal MS Teams chat, or it could evolve into
something more structured, like a regular working group.

This work will be led by |||||j}jl] I (they/them) and will be supported by myself.

For action by COB 17 October: If you're interested in being part of this conversation, or would like to know
more, please reach out to [Jij or myself directly.

Looking forward to hearing from you.

With pride,

B hey/them)

Health Pride Network Executive

P

NETWORK
The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional

Owners of Country throughout Australia, and their continuing connection to land, sea and community. We pay
our respects to them and their cultures, and to all Elders both past and present.

OFFICIAL
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Subject: Option 1 - TGD Workgroup [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Mon 3/11/2025 11:00 AM

End: Mon 3/11/2025 12:00 PM

Recurrence: (none)

Meeting Status: Accepted

Organiser:
Required Attendees:
Optional Attendees:

OFFICIAL

Updating with the Mural link we will use for the session: TGD Brainstorming Mural
Confirming we will be running with both the Monday and Friday sessions so please attend whichever
option words best for you.

Hello,

Thank you again for your interest in participating in a transgender and gender diverse (TGD) working
group as part of the Health Pride Network.

To kick off our work, we would like to invite you to a virtual planning workshop where we will consider
the goals and opportunities for a TGD support group. During this session we will discuss our goals for
this group and consider next steps. All you need to bring is a willingness to share your ideas. The

session will be run using Mural as a virtual brainstorming tool. Please see the tentative agenda below.

Given the number of people who have offered to participate, we are tentatively booking in two options
for this planning session to try and make sure everyone is able to attend. You only need to attend
one session but we may adjust the options depending on availability and numbers so please
respond to both invites or reach out to |Jijto discuss.

Item Time
Introductions 10 min
Scope and remit 5 min
Brainstorming 30 min
Designing our approach 20 min
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Closing out and next steps 5 min

Looking forward to meeting you all.

Kind regards,

-

Microsoft Teams need help?

Join the meeting now
Meeting ID: 456 160 937 766 6
Passcode: UE9eV742

Dial in by phone

I <2, Sydney

Find a local number

Phone conference ID: 175 968 639#

Join on a video conferencing device

Tenant ke

Video ID: 131 755 487 9

More info

For organisers: Meeting options | Reset dial-in PIN

This meeting may be recorded. If you do not wish to take part in the MS Teams recording, please do not join the
meeting. By joining the meeting, you are consenting to being included in the recording. Refer to the published
Teams Privacy Notice for further information.

Privacy and security

OFFICIAL
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Subject: Option 2 - TGD Workgroup [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Fri 7/11/2025 1:00 PM

End: Fri 7/11/2025 2:00 PM

Recurrence: (none)

Meeting Status: Accepted

Organiser:
Required Attendees:
Optional Attendees:

Categories: Action

OFFICIAL

Updating with the Mural link we will use for the session: TGD Brainstorming Mural
Confirming we will be running with both the Monday and Friday sessions so please attend whichever
option words best for you.

Hello,

Thank you again for your interest in participating in a transgender and gender diverse (TGD) working
group as part of the Health Pride Network.

To kick off our work, we would like to invite you to a virtual planning workshop where we will consider
the goals and opportunities for a TGD support group. During this session we will discuss our goals for
this group and consider next steps. All you need to bring is a willingness to share your ideas. The

session will be run using Mural as a virtual brainstorming tool. Please see the tentative agenda below.

Given the number of people who have offered to participate, we are tentatively booking in two options
for this planning session to try and make sure everyone is able to attend. You only need to attend
one session but we may adjust the options depending on availability and numbers so please
respond to both invites or reach out to Charlie to discuss.

Item Time
Introductions 10 min
Scope and remit 5 min
Brainstorming 30 min
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Designing our approach 20 min

Closing out and next steps 5 min

Looking forward to meeting you all.

Kind regards,

. -

Microsoft Teams need help?

Join the meeting now
Meeting ID: 486 356 449 465 9
Passcode: WL2Yd6qgs

Dial in by phone

I 52/ Sycney

Find a local number

Phone conference ID: 856 454 460#

Join on a video conferencing device

Tenant ke

Video ID: 139 915 637 3

More info

For organisers: Meeting options | Reset dial-in PIN

This meeting may be recorded. If you do not wish to take part in the MS Teams recording, please do not join the
meeting. By joining the meeting, you are consenting to being included in the recording. Refer to the published
Teams Privacy Notice for further information.

Privacy and security

OFFICIAL
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Subject: TGD Working Group - Quick de-brief
Location: Microsoft Teams Meeting

Start: Thu 13/11/2025 1:30 PM

End: Thu 13/11/2025 2:00 PM
Recurrence: (none)

Meeting Status: Meeting organiser

Organiser:

Required Attendees: -

Categories: Action

Microsoft Teams need help?

Join the meeting now
Meeting ID: 427 853 255 745 1

Passcode: cx6ifedq

Dial in by phone

I 52/ Sycney

Find a local number

Phone conference ID: 404 809 255#

Join on a video conferencing device

Tenant ke I

Video ID: 132 983 063 1

More info

For organisers: Meeting options | Reset dial-in PIN

This meeting may be recorded. If you do not wish to take part in the MS Teams recording, please do not join the
meeting. By joining the meeting, you are consenting to being included in the recording. Refer to the published
Teams Privacy Notice for further information.

Privacy and security
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Subject: Health Design Lab Showcase: Understanding Stigma and Discrimination in
LGBTIQA+ Health Care [SEC=OFFICIAL]

Location: Microsoft Teams details below

Start: Thu 15/05/2025 11:00 AM

End: Thu 15/05/2025 11:45 AM

Recurrence: (none)

Meeting Status: Accepted

Organiser: Internal Comms

Required Attendees: Internal Comms; DL All Healt
Optional Attendees:

SA4TF, s4TE(c)

xec Connect from Celial

Dear colleagues,

| am pleased to invite you to the second Health Design Lab project showcase — Understanding Stigma and
Discrimination in LGBTIQA+ Health Care being held on Thursday 15 May 11:00am (AEST).

This presentation will be delivered by:

. th Design Lab Project Team

. from Health Equity Branch.
About the project:
The project explored the nature and drivers of LGBTIQA+ stigma and discrimination in healthcare, with the
aim to make healthcare safe, appropriate and accessible for members of the LGBTIQA+ community. Key

insights and lessons learnt from this project can also be applied to other programs and policies where
stigma is experienced.

Through primary research with GPs and Allied Health professionals, the team identified behaviours and
enablers entrenching stigma against LGBTIQA+ people, and envisioned future opportunities for reducing
stigma and making healthcare safer and more appropriate for the LGBTIQA+ community. The project
complimented ongoing consumer research and informed the development of the recently released
LGBTIQA+ Ten-Year Action Plan.

About the Lab:

The Design Lab supports business teams across the department to better understand how their policies
and programs impact the lives of Australians. The Design Lab operates as an internal consultancy, taking
on human centred design and research projects of strategic importance. Our projects are identified
through an annual department-wide EOI, then prioritised by the Executive Committee. The Design Lab is
an established team of APS specialists with skills in user research, service design, strategic design, visual

1
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communication, behavioural science, desktop research and facilitation to provide a comprehensive design
capability.

Date: Thursday 15 May 2025
Time: 11:00-11:45AM (AEST)

Also, to support LGBTIQA+ diversity in Health and Aged Care, join the Health Pride Network on Monday 19 May
for their International Day Against Homophobia, Biphobia and Transphobia (IDAHOBIT) event. It’s a chance to
learn how we can all prevent discrimination against those who identify as LGBTIQA+ and be allies to everyone.
Invite to come.

Join the meeting how
Meeting ID: 468 231 503 699 8
Passcode: 63AN2tP2

We look forward to seeing you.
Kind regards,

Celia [

Australian Government, Department of Health and Aged Care

T ' | C
The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to
land, sea and community. We pay our respects to all Elders past and present.
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I P LGBTIQA* Safe Healthcare | Case Study

The Challenge

Despite levels of LGBTIQA+ acceptance rising over the last few
decades, stigma toward LGBTIQA+ people still exists. In
healthcare, this stigma can have long term impacts on patients’
physical and mental wellbeing and care-seeking behaviours as
well as economic impacts associated with delaying or finding
appropriate health care.

Sometimes stigma is obvious to an external observer, but often it

hides and resides in less overt actions or inactions of overwise
well-meaning people. Addressing stigma from health workers
will help to improve LGBTIQA+ people’s health and wellbeing
outcomes and contribute to reducing stigma and improving
LBGTIQA+ equity and acceptance within Australian society.

The Population Health Division engaged us, the Health Design
Lab (the Lab), to explore the nature and drivers of LGBTIQA+
stigma and discrimination in healthcare and develop and assess
approaches to make primary healthcare safe, appropriate and
accessible for members of the LGBTIQA+ community.

This work was scoped to focus on the health workforce
perspectives from primary care.

(Y 4

You can’t give the world a service if
you don't accept them all

- Nurse

22
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&;( >
AN e

EQUALITY ™

This research was conducted to inform and align

with the 10-year National Action Plan for the health and
wellbeing of LGBTIQA+ people, to enable the LGBTIQA+
communities to access safe, inclusive and equitable primary
healthcare. These findings complement patient and
community perspectives gathered as part of a comprehensive
series of community roundtables conducted by Health Equity
Branch.

(9
DES\GN%B
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| Page 3 LGBTIQA+ Safe Healthcare | Case Study

Our approach

We applied a Human-Centred Design approach to explore the nature and drivers of LGBTIQA+ stigma and discrimination

in healthcare. We focused our activities in the first diamond from the Double Diamond Design framework to ensure we
systematically defined and explored the challenge, and delivered our findings to inform the development of the 10-year National
Action Plan for the health and wellbeing of LGBTIQA+ people.

SCOPING AND PRIMARY REPORTING
DESK RESEARCH RESEARCH Findings informed the
\ development of the 10-year
n National Action Plan for the
+ Define project + Interviews with the - Phase 1report health and wellbeing of
scope with health workforce LGBTIQA+ people.
sponsor team regarding LGBTIQA+ * Phase 2 report
* Desktop stigma in
research .
primary healthcare
* Internal (Phase two report).
interviews

(Phase one report).
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Research participant overview

44 Primary healthcare workforce participants interviewed

Of each: Outreach officer,

1 Social worker, Education
manager, Sexual health
specialist

3 First Nations

Limitations: Our findings may be limited by selection bias due to the voluntary nature of participation. Whilst we aimed for a diversity of perspectives;
our sample lacked some diversity e.g. active stigmatisers, limited CALD participants and only two professionals trained overseas.

Trans Trans
Man Woman
2% 2%
GPs Non-
binary
7 %
Physios
6 csman -~ Gender
30%
Nurses
Admin
20-29

2 60-69 7%

Psychologists

2

50-59
Pharmacists 30% Age
Managers .

Z 11%

Aboriginal Health
Practitioners
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Locations

Cis-
Woman
61%

30-39
41%

+ Focus groups at LGBTIQA+
focused GP practices
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Our process

Synthesis of findings
B, o~ B
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E- k- .

Internal interviews

Step 1t

Desktop research

Current state mapping and desktop research.

Analysis Synthesis
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Step 4:

External interviews with
the health workforce

Step 3:
Synthesising the findings

LGBTIQA+ Safe Healthcare

Phase 1 report
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Synthesising and
presenting findings

Developing the report
and artefacts.
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Key insights and project outputs
Recognising the difference between equality and equity

The type of healthcare people provide influences their understanding of
the needs of LGBTIQA+ people, what LGBTIQA+ best practice looks like,
and how to treat diverse people.

Equality

Those who provide more straight-forward, transactional
care (lower need for ongoing relationships and holistic
care, e.g. physiotherapists, nurses and administrative staff)
often aim for equality as a good standard. Provided they
have a base level of acceptance of LGBTIQA+ people, they
seek to treat everyone the same despite differences. This
can result in not wanting to know about differences that
they deem clinically irrelevant, as they 'don't need to know!
and they feel treating everyone the same is the kind, fair
and right thing to do.

Equity

Practitioners who require more in-depth and relational
engagement (e.g. GPs and psychologists) should
understand the need to understand individual differences
to best treat their patients appropriately. This cohort could
be categorised as seeing equity as the desired standard.

This is not apparent in all practitioners in this space. EQUAL'TY [ B
Aiming for equity is also driven by close personal

experience with the LGBTIQA+ community or other diverse

communities. .

Implication
Consider different professions’ needs to meet an equality standard or an equity standard. K
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Key insights and project outputs

Our research finding explored where LGBTIQA+ stigma comes from, what acts to
entrench it, what unaddressed barriers allow stigma to remain, and what factors
foster LGBTIQA+ acceptance and inclusion.

« Stigma originates from and is perpetuated by outdated norms, particularly in
contexts of religious, rural and remote and CALD communities with less
exposure to LCGBTIQA+ people. Stigma is more common toward people who are
visually identifiable as LGBTIQA+.

« Behaviours and enablers entrench LGBTIQA+ stigma through a combination of
visible, structural and intangible elements.

« Unaddressed barriers allow stigma to survive and hide in the inaction of
otherwise well-meaning people.

« The key catalyst for LGBTIQA+ allyship is exposure to LGBTIQA+ people, and is
fostered and supported by personal motivators, learnt skills, workplace culture
and infrastructure.

« There is clear workforce variation in exposure and confidence providing care
for the different LGBTIQA+ communities.

« We found a confidence and competence mismatch between many health
workers self-rated confidence and their apparent competence for LGBTIQA+
care.

« While equity is a better overall goal, in some health settings equality is an
adequate objective.
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Key insights and project outputs: Workforce variation

We found workforce variation in exposure and confidence providing care for the different LGBTIQA+ communities.

LGBTIQA+ umbrella and gender diverse communities, especially relating to

A point of interest was the different levels of awareness gender affirming care.

health workers had about the many and varied identities Providing care for the asexual community and
under the LGBTIQA+ umbrella. Some of the health people with innate variations of sex characteristics
workforce talked about LGBTIQA+ as one monolithic
community, and with this, wanted one-size-fits all
approaches for everyone under the LGBTIQA+ umbrella.

Reflecting the sense of erasure reported by the asexual
community, and for people with innate variations of sex

characteristics, these two groups were largely overlooked
Others identified the differences between the letters in the by the health professionals we interviewed.

acronym and told us they had different levels of exposure
and confidence with the different LGBTIQA+ cohorts.

Providing care for lesbian, gay and bisexual
communities

In general, the health workforce seemed to have more
exposure and higher confidence with lesbian, gay and
bisexual communities.

Providing care for transgender and gender diverse
communities

Some members of the health workforce had less exposure
and lower confidence providing care for the transgender

OFFICIAL: For | 1621186
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	The Challenge 
	The Challenge 
	Despite levels of LGBTIQA+ acceptance rising over the last few decades, stigma toward LGBTIQA+ people still exists. In 
	healthcare, this stigma can have long term impacts on patients’ 
	physical and mental wellbeing and care-seeking behaviours as well as economic impacts associated with delaying or finding appropriate health care. 
	Sometimes stigma is obvious to an external observer, but often it hides and resides in less overt actions or inactions of overwise well-meaning people. Addressing stigma from health workers 
	will help to improve LGBTIQA+ people’s health and wellbeing 
	outcomes and contribute to reducing stigma and improving LBGTIQA+ equity and acceptance within Australian society. 
	The Population Health Division engaged us, the Health Design Lab (the Lab), to explore the nature and drivers of LGBTIQA+ stigma and discrimination in healthcare and develop and assess approaches to make primary healthcare safe, appropriate and accessible for members of the LGBTIQA+ community. 
	This work was scoped to focus on the health workforce perspectives from primary care. 
	EQUALITY EQUITY 
	This research was conducted to inform and align with the 10-year National Action Plan for the health and wellbeing of LGBTIQA+ people, to enable the LGBTIQA+ communities to access safe, inclusive and equitable primary healthcare. These findings complement patient and community perspectives gathered as part of a comprehensive series of community roundtables conducted by Health Equity Branch. 
	You can’t give the world a service if you don't accept them all -Nurse 
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	| Page 3 
	LGBTIQA+ Safe Healthcare | Case Study 
	OFFICIAL: For Internal Use Only 

	Our approach 
	Our approach 
	We applied a Human-Centred Design approach to explore the nature and drivers of LGBTIQA+ stigma and discrimination in healthcare. We focused our activities in the first diamond from the Double Diamond Design framework to ensure we systematically defined and explored the challenge, and delivered our findings to inform the development of the 10-year National Action Plan for the health and wellbeing of LGBTIQA+ people. 
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	Figure
	Findings informed the development of the 10-year National Action Plan for the health and wellbeing of LGBTIQA+ people. 
	Figure
	OFFICIAL: For Internal Use Only 
	Figure
	LGBTIQA+ Safe Healthcare | Case Study 
	OFFICIAL: For Internal Use Only 
	| Page 4 


	Research participant overview 
	Research participant overview 
	Primary healthcare workforce participants interviewed 
	44 

	Locations 
	Locations 
	Figure
	Of each: Outreach officer, Social worker, Education manager, Sexual health specialist 
	1 


	First Nations 
	3 
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	6 
	Nurses 
	4 
	Admin 
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	Psychologists 
	2 
	Pharmacists 
	2 
	Managers 
	2 
	Aboriginal Health Practitioners 
	7 1 17 1 7 1 10 +2 Focus groups at LGBTIQA+ focused GP practices Cis-Woman 61% Cis-Man 30% Non-binary 5% Trans Man 2% Trans Woman 2% Gender 20-29 7% 30-39 41% 40-49 11% 50-59 30% 60-69 11% Age 
	7 1 17 1 7 1 10 +2 Focus groups at LGBTIQA+ focused GP practices Cis-Woman 61% Cis-Man 30% Non-binary 5% Trans Man 2% Trans Woman 2% Gender 20-29 7% 30-39 41% 40-49 11% 50-59 30% 60-69 11% Age 

	Limitations: Our findings may be limited by selection bias due to the voluntary nature of participation. Whilst we aimed for a diversity of perspectives; our sample lacked some diversity e.g. active stigmatisers, limited CALD participants and only two professionals trained overseas. 
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	Our process 
	Our process 
	Current state mapping and desktop research. Step 3: Synthesising the findings Step 2: Internal interviews Step 1: Desktop research Step 4: External interviews with the health workforce Step 5: Synthesising and presenting findings Synthesis of findings Analysis Developing the report and artefacts. Synthesis Phase 1 report OFFICIAL: For Internal Use Only 
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	Key insights and project outputs 
	Key insights and project outputs 
	Recognising the difference between equality and equity 
	Recognising the difference between equality and equity 
	The type of healthcare people provide influences their understanding of 
	Equality Those who provide more straight-forward, transactional care (lower need for ongoing relationships and holistic care, e.g. physiotherapists, nurses and administrative staff) often aim for equality as a good standard. Provided they have a base level of acceptance of LGBTIQA+ people, they seek to treat everyone the same despite differences. This can result in not wanting to know about differences that they deem clinically irrelevant, as they 'don't need to know' and they feel treating everyone the sam
	Aiming for equity is also driven by close personal experience with the LGBTIQA+ community or other diverse communities. . 
	Implication 
	Consider different professions’ needs to meet an equality standard or an equity standard. 
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	Key insights and project outputs 
	Our research finding explored where LGBTIQA+ stigma comes from, what acts to entrench it, what unaddressed barriers allow stigma to remain, and what factors foster LGBTIQA+ acceptance and inclusion. 
	• 
	• 
	• 
	Stigma originates from and is perpetuated by outdated norms, particularly in contexts of religious, rural and remote and CALD communities with less exposure to LGBTIQA+ people. Stigma is more common toward people who are visually identifiable as LGBTIQA+. 

	• 
	• 
	Behaviours and enablers entrench LGBTIQA+ stigma through a combination of visible, structural and intangible elements. 

	• 
	• 
	Unaddressed barriers allow stigma to survive and hide in the inaction of otherwise well-meaning people. 

	• 
	• 
	The key catalyst for LGBTIQA+ allyship is exposure to LGBTIQA+ people, and is fostered and supported by personal motivators, learnt skills, workplace culture and infrastructure. 

	• 
	• 
	There is clear workforce variation in exposure and confidence providing care 


	for the different LGBTIQA+ communities​. 
	• 
	• 
	• 
	We found a confidence and competence mismatch between many health workers self-rated confidence and their apparent competence for LGBTIQA+ care. 

	• 
	• 
	While equity is a better overall goal, in some health settings equality is an adequate objective. 


	Figure
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	Key insights and project outputs: Workforce variation 
	We found workforce variation in exposure and confidence providing care for the different LGBTIQA+ communities. 
	LGBTIQA+ umbrella 
	LGBTIQA+ umbrella 
	A point of interest was the different levels of awareness health workers had about the many and varied identities under the LGBTIQA+ umbrella. Some of the health workforce talked about LGBTIQA+ as one monolithic community, and with this, wanted one-size-fits all approaches for everyone under the LGBTIQA+ umbrella. 
	Others identified the differences between the letters in the acronym and told us they had different levels of exposure and confidence with the different LGBTIQA+ cohorts. 
	Providing care for lesbian, gay and bisexual communities 
	In general, the health workforce seemed to have more exposure and higher confidence with lesbian, gay and bisexual communities. 
	Providing care for transgender and gender diverse communities 
	Some members of the health workforce had less exposure and lower confidence providing care for the transgender 
	Some members of the health workforce had less exposure and lower confidence providing care for the transgender 
	and gender diverse communities, especially relating to gender affirming care. 


	Providing care for the asexual community and people with innate variations of sex characteristics 
	Reflecting the sense of erasure reported by the asexual community, and for people with innate variations of sex characteristics, these two groups were largely overlooked by the health professionals we interviewed. 
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