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You have expressed concern that Bupa Insurance Limited is not complying with Australian law for two
reasons:
e it is carrying on a health insurance business in breach of the PHIPS Act because it is not
registered as a health insurer; and
e itis funding a service where a Medicare benefit is payable in breach of the HI Act.

We have set out below why Bupa Insurance Limited does not consider that it has breached either the
PHIPS Act or the HI Act (as those terms are defined in your letter).

Carrying on health insurance business in Australia

Bupa Insurance Limited issues and manages the IPMI policies and pays benefits to insured persons
from its headquarters in the United Kingdom, including | ll's 'PM! policy. The receipt of
medical treatment in Australia triggers a liability under the IPMI policy which is paid by Bupa Insurance
Limited from the United Kingdom (in a similar way to travel insurance).

Under the PHIPS Act, a person commits an offence if they carry on health insurance business in
Australia without being registered under the PHIPS Act as a private health insticer. Bupa Insurance
Limited's IPMI business is not being carried on in Australia and thereys$-ho prdvision in the PHIPS Act
that provides for the application of that Act outside of Australia (other than Norfolk Island).

Bupa Insurance Limited is not an Australian company, @does\not have a place of business in Australia
or any business operations in Australia. Bupa Insyrance Limited's’IPMI business is being carried on
from the United Kingdom.

Bupa Insurance Limited previously sold IPMI policCies 0 Australian residents to cover for medical
treatment received outside of Australia, through a distribution arrangement with Insurance Australia
Limited (IAL), who was the holder of-af"Australian Rinancial Services Licence. This arrangement ceased
in 2023 and since that time thereds-no arrangement with Bupa Insurance Limited where cover is issued
in Australia. Please note that'the referencé™Mo 'IPMI policies' in this letter does not apply to these
policies but to the IPMI policies sofd outside of Australia for cover for medical treatment in various
countries including in Australia.

For these reasops, Bupa-insurangé Limited is not required to be registered as a health insurer under
the PHIPS Act.

Coverage for Medicare eligible services

You have noted that Bupa Insurance Limited cannot fund a service where Medicare benefits are
payable under the HI Act. Section 126 of the HI Act prohibits any person from making a contract of
insurance that covers Medicare eligible services. The HI Act does not extend the application of the HI
Act outside of Australia (other than in specified territories such as Norfolk Island) which means the
making of the contract of insurance must occur in Australia. The funding of Medicare-eligible services
in of itself is not an offence under the HI Act.

While we acknowledge that Bupa Insurance Limited may cover Medicare eligible services under its
IPMI policies, it has not made a contract of insurance in Australia. Insured persons apply for the IPMI
policies outside of Australia and a contract of insurance is made when Bupa Insurance Limited accepts
those applications which also occurs outside of Australia.

Bupa Global is a trading name of Bupa Insurance Services Limited which is registered in England and Wales at Companies House under number 3829851. The registered office is
1 Angel Court, London EC2R 7HJ, UK. Bupa Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. The Financial Registration number of
Bupa Insurance Services Limited is 312526. 2/3

MUL-PAPP-GEN-EDIT-BLUE-A4-XXXX-2302

FOI 26-3278
Document 5

Page 8 of 21



FOI 26-2991
Document 26

Further, Bupa Insurance Limited does not have access to a person’s Medicare eligibility details.
Notification to Australian residents

Bupa Insurance Limited requires that insured persons provide notice of any changes to their residency.
When this occurs, Bupa Insurance Limited has processes in place to help address any implications of
this change.

When Bupa Insurance Limited is notified that a dependant has moved to Australia, our internal sales
rules reflect that the following disclosures should be made to the relevant insured, their relevant
broker and/or the relevant dependant:

e Bupa Insurance Limited's policies do not meet Australian government requirements to comply
with the health insurance condition attached to some visas and that they should seek
independent advice; and

e Bupa Insurance Limited's policies do not comply with Australian private health insurance
regulatory requirements and therefore do not qualify for the Medicare Levy Surcharge (MLS)
exemption. We also notify the insured person that they should consider obtaiping a compliant
Australian private health insurance policy to avoid the MLS or assess t@ plications of
holding dual cover if they wish to retain their Bupa Insurance %Yli/tedwl policy.

According to our records, this process was followed in relation to
received a notice from [l s broker in December 2024 had moved to Australia.
In accordance with our processes, we informed th E(Q th ve matters including that he
would not qualify for the MLS exemption by h ré@t@upa?‘?surance Limited IPMI policy, and

ol UPRY
ig{ba@s&ft is.

instructed the broker to ensure ||| wax@’a
Extent of policies where dependants ar. Q1(\iné‘1on Ad@é‘lia
NI

. Bupa Insurance Limited

LN
Rurgg\éd outside Australia and are managed by Bupa
ep\ﬁ and the above explanation, our view is that there
Act. Therefore, we do not believe this is an issue nor

&
As mentioned above, these polici({&vers

Insurance Limited outside of A li
has been no breach of the w or& P

requires any remediation. <<§Q) {\'((\

We trust that this &sso\‘é_&@oubQ%erns and reiterate that, if you would like, we would be happy

to meet to disc s§ IS er:
XSS WispgterQ

%
Yours sincerely QQ ﬁ\\o
s47F
s47F
Director of Global Operations and Healthcare Management
Bupa Global

Bupa Global is a trading name of Bupa Insurance Services Limited which is registered in England and Wales at Companies House under number 3829851. The registered office is
1 Angel Court, London EC2R 7HJ, UK. Bupa Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. The Financial Registration number of
Bupa Insurance Services Limited is 312526. 33
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From: I

Sent: Monday, 24 November 2025 8:48 AM
To:

Cc: ;

Subject: RE: Letter from S47F Bupa Global
Dear Mr$47F

Thank you for your response to our letter dated October 2025.

We agree to extend the deadline for you to provide your reply until close of business on 22
December 2025.

Thank you for thoroughly considering this matter.

Kind regards

Assistant Director — Compliance Section
Private Health Strategy Branch

Australian Government Department of Health, Disability and Ageing

T: I health.gov.au

From: | @ . -t canr>

Sent: Friday, 21 November 2025 9:34 PM

To: @+Health(gov.au>
Cc: @Health,gov.au>; _@Health.gov.au>
Subject: Letter from 547!:\9 (\ Bupa Global

REMINDER: Think before You !Jgg’email originated from outside our organisation. Only click links or open
attachments if you recognis’e} ej'@ﬁ er and know the content is safe.

Dear [N

On behalf of S47F please refer to the attached letter.

Regards,

EA to
s47F

Director of Global Operations and Health Care Management

I Giobal Head of Health Care Management

1/2Page 10 of 21
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Bupa Global

£ I \V bupa.com

| work compressed hours: Tuesday to Friday

Calls are monitored and recorded for training and quality purposes.
Visit www.bupaglobal.com for the story of who we are, where we've come from and what we do.

Internet communications are not secure and therefore Bupa does not accept legal responsibility for the contents of this message. Any views or opinions
presented are solely those of the author and do not necessarily represent those of Bupa.

The information contained in this email and any attachments is confidential and may be subject to copyright or other intellect@perty protection. If you are not
the intended recipient, you are not authorised to use or disclose this information, and we request that you notify us by reply mail'or telephone and delete the

original message from your mail system. le/ Q

Bupa Global is a trading name of Bupa Insurance Limited and Bupa Insurance Services Limited which are re stered in England and Wales at Companies House
under numbers 3956433 and 3829851 respectively. The registered offices are 1 Angel Cou London R 7HJ . Bupa Insurance Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and th uthority. Bupa Insurance Services Limited is
authorised and regulated by the Financial Conduct Authority. The Financial Reglstratl mb Bu ance Limited and Bupa Insurance Services Limited
are 203332 and 312526 respectively.

For EEA policyholders: &Q ®® Q\%

N
Bupa Global Designated Activity Company (Bupa Global DAC), tra%&a Bupa %&al ?&esignated activity company limited by shares registered in Ireland

under company number 623889 and having its registered office at on r 10 P@broke Place, Ballsbridge, Dublin 4. Bupa Global DAC, trading as Bupa
Global is regulated by the Central Bank of Ireland. \2\
Directors: M. Potkins (British), J. O'Reilly (British), G. Be FQ§S\'®vn British), R. Pearson (British) and D. Swanton.

Please refer to your insurance certificate for detal‘@&t{@u ré\

O
. \ Q
¥
04\
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From: I . o - intl.com >

Sent: Friday, 21 November 2025 9:14 PM
To:

Cc:

Subject: Letter from Bupa Global
Attachments: Letter-21 1125.pdf

REMINDER: Think before you click! This email originated from outside our organisation. Only click links or open
attachments if you recognise the sender and know the content is safe.

Dear [N

On behalf of S47F please refer to the attached letter.

Regards, \(\g

N D
EAto %@6 ?S)\\\\'\
s47F Director of Global Operations and Health Care Ma@u o\' (5,0\
< &
I Global Head of Health Care Management Q& K((\(O Q\
L
AS g\\ >

’06 o) \2@
Bupa Global \(\ ‘é\ g\
Gt o Wi oS 80 3O

AN

@ ¥

&

| work compressed hours Tuesda@ Fri o
X &\ Q@Q
A,

Calls are monitored and recorded for training and quality purposes.
Visit www.bupaglobal.com for the story of who we are, where we've come from and what we do.

Internet communications are not secure and therefore Bupa does not accept legal responsibility for the contents of this message. Any views or opinions
presented are solely those of the author and do not necessarily represent those of Bupa.

The information contained in this email and any attachments is confidential and may be subject to copyright or other intellectual property protection. If you are not
the intended recipient, you are not authorised to use or disclose this information, and we request that you notify us by reply mail or telephone and delete the
original message from your mail system.

Bupa Global is a trading name of Bupa Insurance Limited and Bupa Insurance Services Limited which are registered in England and Wales at Companies House
under numbers 3956433 and 3829851 respectively. The registered offices are 1 Angel Court, London EC2R 7HJ, UK. Bupa Insurance Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Bupa Insurance Services Limited is
authorised and regulated by the Financial Conduct Authority. The Financial Registration numbers of Bupa Insurance Limited and Bupa Insurance Services Limited
are 203332 and 312526 respectively.

1/2Page 12 of 21
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For EEA policyholders:

Bupa Global Designated Activity Company (Bupa Global DAC), trading as Bupa Global, is a designated activity company limited by shares registered in Ireland
under company number 623889 and having its registered office at Second Floor, 10 Pembroke Place, Ballsbridge, Dublin 4. Bupa Global DAC, trading as Bupa
Global is regulated by the Central Bank of Ireland.

Directors: M. Potkins (British), J. O'Reilly (British), G. Beasley, M. Fulton, S. Brown (British), R. Pearson (British) and D. Swanton.

Please refer to your insurance certificate for details of your insurer.

& vb@
¥ &P
S0
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FAO: I

Assistant Secretary

Private Health Strategy Branch

Department of Health, Disability and Ageing

Sent by Email Only:

health.gov.au

cc. NG !Health.gov.au

@ Health.gov.au
21 November 2025

Dear [N

| refer to your letter of October 2025. Q
$

Please rest assured that we are giving the contents of your letter senousvn&dqstlon

In the interests of providing you with an exhaustive response, we shc%d be grateful if we could agree
to extend your deadline of 24 November 2025 by 4 week%) the @Decevber 2025.

We look forward to hearing from you. (09@ (\?~ §\
NN
Yours sincerely KQ) ((\(b %
SIIAN
) $\O \\'Q\
O 4
X
O
N
Director of Global Oporatl§ ﬁg’ I-gﬁhcaro Management
Bupa Global e} ‘(\
" X2 é\ Q@Q
& @
O O

Bupa Global is a trading name of Bupa Insurance Services Limited which is registered in England and Wales at oomponm House under number 3329851_ Thonglaond office is
1 Angel Court, London EC2R 7HJ, UK. Bupa Insurance Services Limited is authorised and regulated by the Fi | Conduct Authority. The Fi | Registr of
Bupa Insurance Services Limited is 312526. 1/1Page 14 of 21
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From: I . pa.com>

Sent: Friday, 31 October 2025 5:58 PM
To: h

Subject: Re: CM: Email being sent securely [SEC=OFFICIAL]
Follow Up Flag: Follow up
Flag Status: Flagged

OFFICIAL

REMINDER: Think before you click! This email originated from outside our organisation. Only click
links or open attachments if you recognise the sender and know the content is safe.

Hello [l

Thank you for your email.

I can confirm the letter has been received and is beingicoked in toby the relevant people.
We will be back in touch as soon as possible.

If you need anything from me in the meantinte please tet'me know.

Thanks

Sent from Qutlook for iOS,

OFFICIAL

From: [ o -2 th gov.au>

Sent: Friday, October 31, 2025 3:22:00 AM

To: [ o b upa. com>

Subject: RE: CM: Email being sent securely [SEC=OFFICIAL]

You don't often get email from _@health.gov.au. Learn why this is important

Please be aware. This email originated from outside Bupa. Do not click on links or open attachments
unless you recognise the sender and know the content is safe.

OFFICIAL

Dear I

1/3Page 15 of 21
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| refer to the below email and | would be most grateful if you could please reply to this email to let me
know whether you received an email entitled “Bupa Global paying hospital benefits for Australian
resident whilst in Australia” earlier this week?

Kind regards

Assistant Director — Compliance Section
Private Health Strategy Branch

T T —
Australian Government Department of Health, Disability and Ageing

T: I health.gov.au

OFFICIAL

From: [N

Sent: Monday, 27 October 2025 2:47 PM

To: bupa.com’ @bupa.com>

Cc: @Health.gov.au>;

Subject: CM: Email being sent securely

Dear I rb Q
[ \® \\0 Q§>

I hope this message finds you well. We are a tt ‘S(\d ySB an email using Symantec, our email
security system. A help sheet is attached Ssis ou %uld you encounter any issues. Please do
not hesitate to contact us if you need a(gg—,ass an\%@

O
S

Health.gov.au>

A\
We kindly ask that you confirm re&é’i}it qf}ihe eg%u as soon as possible after receiving it.
& P
Kind regards, <(K {\S(\

— : @Q
Assistant Director = Com 'arke 8@0
Private Health Strategy Brahch Q &
C T —
Australian Government Department%f Health, Disability and Ageing

T I health.gov.au

Visit www.bupa.com for the story of who we are, where we've come from and what we do.
For UK insurance policyholders:

Bupa Insurance Limited registered in England under company number 03956433 and having its registered office at 1 Angel Court, London EC2R 7HJ is
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. The Financial
Conduct Authority only regulates the financial services activities of Bupa Insurance Limited that take place in the UK. Bupa Insurance Services Limited
registered in England under company number 03829851 and having its registered office at 1 Angel Court, London EC2R 7HJ is authorised and regulated by
the Financial Conduct Authority. Bupa Global is a trading name of Bupa Insurance Limited and Bupa Insurance Services Limited which are registered in
England and Wales.

For EEA insurance policyholders:

Bupa Global Designated Activity Company (Bupa Global DAC), trading as Bupa Global, is a designated activity company limited by shares registered in
Ireland under company number 623889 and having its registered office at Second Floor, 10 Pembroke Place, Ballsbridge, Dublin 4, Bupa Global DAC,
trading as Bupa Global is regulated by the Central Bank of Ireland.

2
2/3Page 16 of 21
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Directors: M. Potkins (British), J. O'Reilly (British), G. Beasley, M. Fulton, S. Brown (British), R. Pearson (British) and D. Swanton.

For a list of Bupa's main UK trading companies visit www.bupa.co.uk

Bupa does not accept legal responsibility for the contents of this message. Any views or opinions are solely those of the author and do not necessarily
represent those of Bupa. The information contained in this email and any attachments are confidential and may be subject to copyright or other intellectual
property protection. If you are not the intended recipient, you are not authorised, and must not use, disclose or forward the information, and we request that
you notify us by reply mail or telephone and delete the original email message from your mail system.

3/3Page 17 of 21
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From: I

Sent: Monday, 27 October 2025 3:18 PM

To: i@bupa.com

Cc: Private Health Strategy Branch; _ - _

Subject: Bupa Global paying hospital benefits for Australian resident whilst in Australia

[SEC=OFFICIAL:Sensitive]
Attachments: Bupa Global Letter.pdf; Bupa Global Letter attachment.pdf

OFFICIAL:Sensitive

Dear I

Please find attached correspondence from the Australian Department of Health, Disability and
Ageing about Bupa Global carrying out health insurance business in Australia.

We were given your contact details from our contact at Bupa Australia, _
Thank you for your attention to this matter.

Kind regards

Assistant Director — Compliance Section
Private Health Strategy Branch

Australian Government Department of Health, Disability and*Ageing
T: I E: I e aith.qov.au

OFFICIAL:Sensitive

1/1Page 18 of 21
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From: I

Sent: Monday, 27 October 2025 2:47 PM

To: ﬂu a.com

ce -

Subject: Email being sent securely [SEC=OFFICIAL]
Attachments: Secure email Symantec.pdf

OFFICIAL

Dear [

| hope this message finds you well. We are about to send you an email using Symantec, our email
security system. A help sheet is attached to assist you should you encounter any issues. Please do
not hesitate to contact us if you need any assistance. Q

O

N
We kindly ask that you confirm receipt of the email as soon as possibgf/afteréfceiving it.
Qe

Kind regards,
S O\
SN
Assistant Director — Compliance Section < . Q ‘Q\
Private Health Strategy Branch a (5\.\ .%(b'
< Q »
Australian Government Department of Health, Disability q@ N
. I I C e alth.qov.au Q O
AN
A <A
\Ne) )
Y A
@ 27
6\ Q @,> OFFICIAL
®<<* r&\@
&> R
& O
SR AN
SRS
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S47F, s47E(c)
From. S47F, s47E(c)
Sent: Thursday, 4 June 2026 1:31 PM
To: FOI
Cc: MCBRIDE, Paul
Subject: FW: FOI 26-2991 - Third party responses and further instructions [SEC=OFFICIAL]
Attachments: FOI 26-2991 - Third Party Consultation Pack - Bupa Global Redactions applied

29.5.26.pdf; RE: Courtesy consultation Freedom of Information access request FOI
26-2991 [SEC=OFFICIAL:Sensitive, ACCESS=Personal-Privacy]; RE: Freedom of
Information Request 26-2991 - Opportunity to make a submission - Bupa Asia
Pacific [SEC=OFFICIAL]; CM: RE: Department of Health, Disability and Ageing FOI
26-2991 — Courtesy Consultation [SEC=OFFICIAL:Sensitive, ACCESS=Personal-
Privacy]

Hj S47F S47E@)
)

We have reviewed the third-party consultation responses and agree with the proposed

exemptions. We note that there may not be a need to redact the names of Health staff and the FOI
applicant (as these will be shown elsewhere), however we agree withthe names of other individuals
being redacted (including staff at APRA, Bupa Global and Bupa Australia). We also particularly agree
that the document provided to Health by Bupa Australia as comignercial-in-confidence should not be
provided to the applicant, as it was not provided in relation to thexapplicant’s complaint.

Regards,

S47F, s47E(c)

Director — Compliance Section
Private Health Strategy Branch

Portfolio Strategy Division | Systems Strategy Group
Australian Government Department of Health¢Disabilify)and Ageing
T S47F, S47E(c) | E: S4TRISATE@) ] @health.gé:au

Please note that | do not work Fridays and will resgo¥id on my next working day.

This email comes to you from Yuggera afidyT urrhal\Sountry

Location: 160 Ann Street, Brisbane

GPO Box 9848, Brisbane QLD 4001, AUstratia

The Department of Health, Disability and*Ageing acknowledges First Nations peoples as the Traditional Owners of Country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders
both past and present.

Explore medical specialist costs across Australia with the Medical Costs Finder | Australian Government Department of Health

From: FOI <FOl@health.gov.au>

Sent: Monday, 1 June 2026 11:14 AM

To: MCBRIDE, Paul <Paul.McBride@health.gov.au>

CC: S4TF, s47E(c) <s47F, S47E(c) @ Health .gOV.aU>

Subject: FOI 26-2991 - Third party responses and further instructions [SEC=OFFICIAL]

OFFICIAL

Hi Paul and S7e

10f6
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’s access request.

s11C(1)(@)

| have now received all the third-party consultation responses for
Please see responses from:

e Bupa Global - below and attached - seeking redactions of staff names/personal information

e Bupa Asia Pacific — attached - seeking redaction of business information and staff
names/personal information (they have used the wrong FOI Act, but the intent is clear)

e APRA - attached - seeking redaction of staff names

e ACCC - attached - nil objections.

Next steps

| now seek your instructions on the FOIl access decision to be drafted. Please review the submissions
provided and advise if you agree with the proposed exemptions. | will then draft the decision pack for
your review and approval.

Timeframes

This requestis due on Monday 15 June 2026. However, given the public holida?&ext week, it would be
appreciated if you could please respond with your instructions by n er§@1 COB Friday 5 June

2026 (earlier would be much appreciated though!). Q)
S \,

Happy to discuss this week if you have any questions. %Q ?‘ §\

Kind regards &Q}Q) (5\\0 \@Q

SATF, SATE(c) Q &OK

Director - Freedom of Information \Q ;\\

Commercial and Information Law \2\

\\ ((\ ‘\

Legal Division | Corporate Operatlor@%ro

Australian Government Departm ((@sabﬂny and Ageing
T: 026289 1666 | E: fm@health gov. ag(

This email comes to you 'ﬂ@m B{{\W@Qa?g country

Location: Melbourne
PO Box 9848, Canberra A@Gmustralla

The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present.

Please note that this email and attachments may contain confidential or legally privileged information. Please consult with Legal Division before
disclosing any part of this email, or attachment, outside the Department. If you receive this email in error, please delete it and contact the sender

immediately.
OFFICIAL
From: 5 SIF bupa.com>
Sent: Saturday, 30 May 2026 1:40 AM
2
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To: FOI <FOl@health.gov.au>
Subject: Re: Freedom of Information Request 26-2991 - Opportunity to make a submission - Bupa Global
[SEC=OFFICIAL]

REMINDER: Think before you click! This email originated from outside our organisation. Only click

links or open attachments if you recognise the sender and know the content is safe.
Dear S47F, s47E(c)

Thank you for providing us with the opportunity to make a submission regarding FOI Request 26-2991. Please find
our submission attached for your review.

Bupa considers that the disclosure of names and other identifying details of individuals would constitute an
unreasonable disclosure of personal information under section 47F of the FOI Act. We would like to highlight that the
identity of the FOI applicant has not been disclosed to Bupa, and therefore, no reliance can be placed on any
assumption that the applicant is already aware of, or has a particular interest in, the individuals identified in the
documents. Additionally, such disclosure is not necessary for understanding the substance of the material provided.

We appreciate your consideration of these points as you review the documents in scope. If you require any further
information or clarification, please do not hesitate to reach out.

Kind regards
S4TF Q)(l/ vg

1

Director of Global Operations and Healthcare Management

>
Bupa Global.
> X QV §\\\\
Tel +44FF o \\ >
@ X
EA S4TF ®(\ OK O
} @7 &R
Q O P
Time sensitive messages work better on Teﬁs/ \2\6

& 60 J
From: FOI <FOl@health.gov.au> ((\ \Q) ((\
&

Sent: 21 May 2026 05:05

To: 7 SHTF @ S Q

Cc: FOI <FOI@health.gov.au¥ <

Subject: Freedom of In'forma&\' Regyest 26-2991 - Opportunity to make a submission - Bupa Global [SEC=OFFICIAL]
S &

You don't often get email f%m foi@health.gov.au. Learn why this is important

Please be aware. This email originated from outside Bupa. Do not click on links or open attachments

unless you recognise the sender and know the content is safe.

OFFICIAL

47F
Dear?® ,

The Department of Health, Disability and Ageing (the department) has received a request seeking
access to the following under the Freedom of Information Act 1982 (Cth) (FOI Act) relating to Bupa
Global.

Please note that we are consulting Bupa Asia Pacific separately (via**" ).

30of6
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Documents captured in scope

The attached documents were captured within the scope of the applicant’s request and include
personal and/or business affairs information.

Under sections 27 and 27A of the FOI Act, where the department receives a request for access to
documents containing ‘business information’ and/or ‘personal information’ and the department
believes the relevant organisation and/or individual may wish to contend information within the
documents is exempt from release, the department is required to consult the relevant organisation
and/or individual before making a decision to release that information.

Please note, the documents provided to you by the department in relation to this FOI request are not
a reflection of the department’s views in relation to exempt material.

For your action

We are now providing you with the opportunity to advise the department if you have any concerns
with your information being released to the applicant under the FOI Act.

By providing submissions to the department, you will be informing the)decision maker of your stance
on the release of the information relating to Bupa Global.

Please provide any comments you may have by Friday 29-May2026.\If you require further time for
review, please let me know.

Should you choose not to respond by this datesthe d€eisionmaker will consider you have no
objections to the release of the relevant dogurhernts’andWill proceed to make a decision on access to

the documents.

Relevant grounds of exemption

The relevant grounds of exemption ate:

Section 47 - Documentsdisclosing trade secrets or commercially valuable information.
e Documents ate exeript if release would disclose trade secrets or information having a
commercial value\thatwould be, or could reasonably be expected to be, destroyed or
diminished if the infofmation were disclosed.

Section 47F — Personal privacy (public interest conditional exemption).

e Documents are conditionally exempt if disclosure would involve the unreasonable disclosure
of personal information about any person (including a deceased person). In deciding whether
disclosure would be unreasonable, the decision maker will also consider the extent to which
the information is well known, whether the relevant individual is known to be (or to have been)
associated with the matters dealt within the document, the availability of the information from
publicly accessible sources and any other matters that the decision maker considers relevant.
Note: This exemption is only available if, in addition to the above details, it can be
demonstrated that granting access would be, on balance, contrary to the public interest.

Section 47G - Business (public interest conditional exemption).
e Documents are conditionally exempt if disclosure would disclose information concerning a
person in respect of his or her business or professional affairs or concerning the business,

4
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commercial or financial affairs of an organisation or undertaking would, or could reasonably
be expected to, unreasonably affect that person adversely in respect of his or her lawful
business or professional affairs or that organisation or undertaking in respect of its lawful
business, commercial or financial affairs. Note: This exemption is only available if, in addition
to the above details, it can be demonstrated that granting access would be, on balance,
contrary to the public interest.

Third party review rights

If the department decides after consultation with you to grant access contrary to your submissions,
you will be notified of your right to seek an internal or Information Commissioner review of the
decision to grant access.

Further information on third party review rights can be found at https://www.oaic.gov.au/freedom-of-
information/guidance-and-advice/personal-and-business-information-third-party-review-rights/.

Disclosure log

You should be aware, if the department decides to grant access to the documents; or parts thereof, it
is a requirement that they be published on the department’s FOI Disctposure ©og, unless one of the
exceptions in s11C of the FOI Act apply. If you consider it would beunreasonable for some or all of
the documents to be published, please indicate this in yQur response,A Disclosure Log decision is
not reviewable, but the department would take your views'into-account.

Applicant’s review rights

The FOl applicant has rights of review undertfe F@FAct:(Fhese include external review by the
Australian Information Commissioner andthesAdministrative Appeals Tribunal. If the decisionis to
exempt any material in accordance withrany submisSsion you may make, your submission may be
required to be given to the externalseviewer.

Provisions of the FOI Act

The relevant provisions_ of the FOI Actcan be found at www.legislation.gov.au/Series/C2004A02562.
In addition, further gliidang&aboutthe FOI Act can be found at FOI Guidelines.

Contacts

If you require clarification of any of the matters discussed in this email, please do not hesitate to
contact us on the details below.

Kind regards

S47F, s47E(c)

Director - Freedom of Information
Commercial and Information Law

Legal Division | Corporate Operations Group
Australian Government Department of Health, Disability and Ageing

T: 026289 1666 | E: foi@health.gov.au

This email comes to you from Boonwurrung country
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Location: Melbourne
PO Box 9848, Canberra ACT 2601, Australia

The Department of Health, Disability and Ageing acknowledges First Nations peoples as the Traditional Owners of Country throughout Australia, and
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to all Elders both past and present.

Please note that this email and attachments may contain confidential or legally privileged information. Please consult with Legal Division before
disclosing any part of this email, or attachment, outside the Department. If you receive this email in error, please delete it and contact the sender
immediately.

OFFICIAL

"Important: This transmission is intended only for the use of the addressee and may contain
confidential or legally privileged information. If you are not the intended recipient, you are notified
that any use or dissemination of this communication is strictly prohibited. If you receive this
transmission in error please notify the author immediately and delete all copies of this transmission."

Visit www.bupa.com for the story of who we are, where we've come from and what we do.

For UK insurance policyholders:
W

Bupa Insurance Limited registered in England under company number 03956433 and having its registeréd office at 1 Angel Court, London EC2R 7HJ is
authorised by the Prudential Regulation Authority and regulated by the Financial Condu tAuthori d the dential Regulation Authority. The Financial
Conduct Authority only regulates the financial services activities of Bupa Insurance Li platak he UK. Bupa Insurance Services Limited
registered in England under company number 03829851 and having its registered at 1 Angel ondon EC2R 7HJ is authorised and regulated by
the Financial Conduct Authority. Bupa Global is a trading name of Bupa Insuranc ite B urance Services Limited which are registered in

England and Wales. \ % %

For EEA insurance policyholders: Q K®

Bupa Global Designated Activity Company (Bupa Global DAC), h@@ §Qup |s a de5|gnated activity company limited by shares registered in
Ireland under company number 623889 and having its registe ofﬁc or 10 Pembroke Place, Ballsbridge, Dublin 4, Bupa Global DAC,
trading as Bupa Global is regulated by the Central Bank ofI \é\

Directors: M. Potkins (British), J. O'Reilly (British), @asley&ult%@&own (British), R. Pearson (British) and D. Swanton.

For a list of Bupa's main UK trading companies § a.
Bupa does not accept legal responsbﬂﬂb)rt ent@s message. Any views or opinions are solely those of the author and do not necessarily
mail and any attachments are confidential and may be subject to copyright or other intellectual

represent those of Bupa. The |nfor n co
property protection. If you are ni tthe int rem@ you are not authorised, and must not use, disclose or forward the information, and we request that
you notify us by reply mail or téléphone eleteythe original email message from your mail system.
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