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Executive Summary 

⮚ At 31 December 2025, 346,893 people had access to Support at Home ongoing 
services. Of the 346,893 people, 315,255 people are receiving care, and a 
further 31,638 people were assigned an ongoing place and were considering 
whether to take up their offer. 

⮚ At 31 December 2025, there were 94,963 people waiting in the Support at Home 
Priority System for an ongoing place at their approved classification or 
Transitioned HCP level. 

⮚ There were 32,742 approvals for an ongoing place in the December 2025 
quarter. 

⮚ There were 40,302 ongoing places released in the December 2025 quarter, at an 
average of 4,478 per week. 

⮚ There were 951 approved Support at Home providers with a Support at Home 
service at 31 December 2025. 
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INTRODUCTION 
OVERVIEW 
The Australian Government recognises that people want to remain living independently in 
their own homes for as long as possible. To support this, the Government subsidises places 
through the Support at Home program to provide home-based care that can improve older 
Australians’ quality of life and help them to remain active and connected to their 
communities. 

The Support at Home program delivers government-funded aged care services to help older 
people to stay at home for longer. On 1 November 2025, it replaced the Home Care 
Packages Program and Short-Term Restorative Care Programme.  

This report provides an update on the operation of ongoing Support at Home services for the 
period between 1 November 2025 and 31 December 2025. This report covers the eight 
ongoing Support at Home classifications and the four transitioned Home Care Package 
classifications only. Future reports will include statistics on the short-term pathways for 
restorative care, end-of-life support, and assistive technology and home modifications. 

A Glossary is also provided at the end of the report explaining specific terminology and 
abbreviations used throughout the report.  

Further information on the Support at Home Program, including eligibility, fees and recent 
reforms can be found at https://www.health.gov.au/our-work/support-at-home. 

CAVEATS 
Quantitative data for the Support at Home program presented in this report was extracted from 
the Ageing and Aged Care Data Warehouse on 26 May 2026. The data is sourced from 
systems and records maintained by the Department of Health, Disability and Ageing (the 
department) and Services Australia. All data was current and valid at the date of extraction. Due 
to the dynamic nature of the data, extracts generated on different dates may vary from those 
presented in this report. 

All information in this report is presented in aggregate form and has been de-identified. Provider 
and client data are classified as ‘protected information’ under the Aged Care Act 2024 (Cth). 
Information relating to individuals is also protected under the Privacy Act 1988 (Cth), which 
governs the collection, use and disclosure of personal information.  
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ELIGIBILITY AND ASSESSMENT 

DISTRIBUTION OF SUPPORT AT HOME CLASSIFICATIONS 

• There are e ight levels of Support at Home cl assificat ions and four transitioned Home Care 

Package levels to help meet o l der Australians' d ifferent levels of care need, which can be 

determined by the outcome of an independent aged care assessment or reassessment v i a 

Support P lan Review. 

• As Support at Home fundi ng i s allocated to participants quarterly, Tabl e 1 provides both the 

quarterly, and annual amount of Support at Home subsidy i n 2025-26. 

Tabl e 1: SAH ongoing quarterly and annual subsidy, by SAH Classification from 1 November 2025 to 31 December 

2025 

Rounded 

c � o SAH annual budget 
Classification by the amount paid by 

3 .S the Government 

1 
62 � � 2 $4, 009 $ 1 6 , 034 

9° a � 3 $5,491 $2 1 , 966 

4 $7,424 $29, 696 � 78 5 $9, 924 $39, 697 � � � 6 $ 1 2 , 029 $48, 114 $ � 7 $ 1 4 , 537 $58, 148 �(lf- ·� � 8 $ 1 9 , 527 $78, 1 06 

Notes: The amounts in the table include the 10% allocated for care management, and do not include additional supplements that a 

participant may be el igible for. Figures are rounded to the nearest dollar. 

Tabl e 2: Transitioned HCP quarterly and annual subsi dy, by HCP Cl assification from 1 November 2025 to 31 

December 2025 � ��� 

HCP Level 1 Transitioned HCP Level 1 $2, 747 $ 1 0 , 987 

HCP Level 2 Transitioned HCP Level 2 $4 , 830 $ 1 9, 3 1 9 

HCP Level 3 Transitioned HCP Level 3 $10, 5 1 4 $42, 055 

HCP Level 4 Transitioned HCP Level 4 $15,940 $63,758 

Notes: The amounts in the table include the 10% allocated for care management, and do not include additional supplements that a 

candidate may be e l igible for. Figures are rounded to the nearest dollar. 
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VOLUME OF SUPPORT AT HOME CLASSIFICATIONS APPROVALS 

• There were 32,742 Support at Home ongoi ng classification approvals in the December 2025 

quarter 1 (Table 3). 

Tabl e 3: Number of SAH classification approvals in the December 2025 quarter, by state and territory of assessment, 

classification. 

I State/ 
Share I SAH 1 SAH 2 SAH 3 SAH 4 SAH 5 SAH 6 SAH7 SAH 8 Total 

NSW 1 , 359 1,301 1 , 575 1 , 119 1 , 365 345 1 , 350 1,521 9,935 30.3% 

VIC 1,305 1,381 1,500 1,123 1 , 266 375 1 , 243 1 , 306 9,499 29.0% 

QLD 1 , 094 1,005 965 798 889 388 801 700 6,640 20.3% 

WA 345 373 377 341 353 136 395 505 2,825 8.6% 

SA 366 334 467 272 374 185 25 1 268 2,517 7.7% 

TAS 104 115 119 92 107 26 83 111 757 2.3% 

ACT 51 56 47 44 50 <10 64 95 414 1.3% 

NT 17 29 21 20 10 <10 26 24 150 0.5% 

Unknown <10 <10 <10 <10 0.0% 

Total 4,642 4,594 5,071 3,811 4,414 1,465 4,215 4,530 32,742 100.0% 

Share 14.2% 14.0% 15.5% 11.6% 13.5% 4.5% 12.9% 13.8% 100.0% 

Note: Cells with zero people are shown as "-•. Cells with fewer than 10 people are suppressed and shown as "<10". Totals indude 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

1 1 November to 31 December 2025 only 
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SUPPORT AT HOME SERVICE DELIVERY 

NUMBER OF PEOPLE WITH ACCESS TO A SUPPORT AT HOME PLACE 

• There were 346, 893 people with access to a Support at Home ongoing place at 
31 December 2025, comprised of 1,845 Support at Home classifications (Table 4) and 
345,048 Transiti oned Home Care Packages (HCP) level (Table 5). 

o Out of these, 315,255 people were rece iving care, and a further 31, 638 people were 
assigned an ongoi ng p lace and were consideri ng whether to take up thei r offer . 

• A Support at Home ongoi ng p lace can refer to e ither a Support at Home c l assifications or 
Transitioned HCP level. 

• Chart 1 shows the quarterly growth in the number of people with access to a Home Care 
Package (on or before 31 October 2025) and ongoing Support at Home place from � 
1 November 2025. 

Takl a A. KlrmakAr "fnAAnla � uikk nnnAna +a An Ananias alas ku sl ans l Gaak isn s+ska Ands.rikan, .94 Nanankkar9NOC 

State/territory SAH 1 SAH2 SAH 3 SAH4 SAH5 SAH6 SAH 7 SAH 8 Total Share I 
NSW 23 9 62 37 8 18, 57 

�
� 119 406 22.0% 

VIC 24 18 111 29 1mi €5 74 165 543 29.4% 
QLD 20 13 68 31 80 1 8 62 91 383 20.8% 
WA <10 <10 35 17 49 <10 34 54 212 11. 5% 
SA 15 <10 30 14 37 <10 25 44 1 79 9.7% 

TAS <10 <10 <10 <10 13 <10 <10 27 56 3.0% 
ACT <10 <10 <10 <10 <10 10 15 43 2.3% 
NT <10 <10 <10 <10 <10 <10 <10 <10 23 1.2% 

Unknown 0 . 0% 
Total 96 57 318 137 382 68 264 523 1,845 100.0% 

Note: Location is based on the address of the person receiving an ongoing p lace, not the address of their provider. 
Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "<10". Totals include all 
values, including suppressed values. Percentages may not sum to 100. 0% due to rounding. 

� � 
Tabl e 5: Number of peopl e with access to a Transitioned HCP place by c lassification, state and territory, at 31 

� � � December 2025 
A 

Share I State/territory Transi t i on ed Transit i oned Transitioned Transitioned Total HCP 1 HCP2 HCP 3 HCP 4 

NSW 6 , 809 46,328 41,699 1 7 , 893 112,729 32. 7% 
VIC 3 , 210 34, 0 1 8 32,911 2 1 , 524 91,663 26.6% 
QLD 2 , 383 24,582 25,897 1 4 , 959 67, 821 19.7% 
WA 301 5 , 884 1 0 , 886 9 , 935 27,006 7.8% 
SA 920 1 0 , 1 89 1 3, 822 7 , 539 32,470 9.4% 

TAS 314 3,017 3,008 1 , 352 7 , 691 2.2% 
ACT 21 962 1,498 1 , 610 4 , 091 1.2% 
NT <10 446 679 406 1,540 0 .4% 

Unknown 19 14 <10 37 0.0% 
Total 13,967 125,445 130,414 75,222 345,048 100.0% 

Note: Location is based on the address of the person receiving an ongoing place, not the address of their provider. 
Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "<10" . Totals include all 
values, incl udi ng suppressed values. Percentages may not sum to 100. 0% due to rounding. 
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Chart 1: Number of people with access to the Home Care Packages Program (on or before 31 October 2025) and 

ongoi ng Support at Home place (from 1 November 2025) by quarter 

370,000 

350,000 

330,000 

310,000 

290,000 

270,000 

250,000 

31-Dec-24 

283,839 

31-Mar-25 

289,481 

30-Jun-25 

292,911 

30-Sep-25 

296,852 

31-Dec-25 

346,893 

• Table 6 provides a breakdown of the proportion of people with access to an ongoi ng place 

according to the Modified Monash Model (MMM) cl assificat i ons - with 1 classified as major 

metropolitan regions, rangi ng to 7 which i s classified as the most remote regions. 

Tabl e 6; Total number of people with access to an ongoi ng p lace at 31 December 2025, by MMM Classification 

MMM with access to an Share 

20 
£o£,l£I 00.» /o � 

2 31,015 8 .9% 

3 31,740 9.1% 

4 18,423 5 . 3% 

5 28,990 8 .4% 

6 3,074 0 .9% 

7 1,347 0 .4% 

Unknown 177 0.1% 

Total 346,893 100.0% 

Note: Location is based on the address of the person receiving an ongoing place, not the address of their provider. 

NUMBER OF APPROVED SUPPORT AT HOME PROVIDERS 

• There were 951 approved Support at Home providers at 31 December 2025. 

Support at Home Program Data Report November - December 2025 
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SUPPORT AT HOME PRIORITY SYSTEM 
SUPPORT AT HOME PRIORITY SYSTEM 
• The Support at Home Priority System ensures the equitable allocation of Support at Home 

funding to participants. An older person will not be able to access government funded 
services under Support at Home until funding has been allocated. Older people approved to 
access Support at Home services will enter the Support at Home Priority System in one of 
its four priority categories (urgent, high, medium, standard). An older person’s priority 
category is determined based on standardised criteria using information collected by the 
assessor during their aged care needs assessment. 

• The time people wait for funding allocation depends on their assigned priority category, as 
well as other factors such as personal decisions to delay entering the queue. 

• The Support at Home Priority System factors in: 
o priority for in-home care services (urgent, high, medium, standard) 
o the date of approval for home care. 

• At 31 December 2025, there were 94,963 people in the Support at Home Priority System 
waiting for a Support at Home ongoing place at their approved classification or Transitioned 
HCP level. 
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PEOPLE WHO HAVE NOT YET BEEN OFFERED ONGOING FUNDING 

• Table 7 shows the number and percentage of people who had not yet been offered Support 

at Home ongoing fundi ng at 31 December 2025, by approved classification, Transitioned 

HCP level and pri ority . 

Tabl e 7: Number and percentage of people who had not yet been offered ongoing funding, by c lassificat i on at 31 
December 2025 

CZ�� uraent H m ah medi um standard Total share 

SAH1 12 <10 889 3,431 4,335 4.6% 

SAH 2 <10 <10 881 3403 4,287 4.5% 

SAH3 12 31 1,492 2,933 4,468 4.7% 

SAH4 <10 17 1,015 2,268 3,302 3.5% 

SAH 5 12 20 1,428 2,071 3,531 3.7% 

SAH 6 <10 363 674 1 , 040 1.1% 

SAH7 <10 54 1,327 1 , 667 3,056 3.2% 

SAH 8 <10 100 1,787 � 1,431 3,326 3.5% 

Transitioned HCP 1 191 4,662 4,853 5.1% 

Transitioned HCP 2 11 1,924 28,583 30,518 32.1% 

Transitioned HCP 3 33 2,423 22701 25, 1 57 26.5% 

Transitioned HCP 4 29 950 6,111 7,090 7.5% 

Total 129 229 14,670 79,935 94,963 100. 0% 

Share 0.1% 0.2% 15.4% 84.2% 100.0% 

Note: Cells with zero people are shown as •-•. Cells with fewer than 10 people are suppressed and shown as "<10". Totals include 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

DISTRIBUTION OF PEOPLE ACROSS STATES AND TERRITORIES 

• Table 8 shows the state and territory d istribution of people wa i t i ng for Support at Home 

ongoing funding at their approved Support at Home classification at 31 December 2025. 

Tabl e 8: Number of people waiting on SAH ongoing fundi ng at their approved classification by state and territory of 
residence and level of approval at 31 December 2025 

State/territory SAH1 SAH2 SAH 3 

NSW 1,273 1,210 1,430 

VIC 1,223 1,298 1,322 

QLD 1,028 934 820 

WA 315 344 314 

SA 337 311 414 
----

TAS 96 112 112 
----

ACT 47 55 38 

NT 15 23 18 

Unknown 

Total 

<10 

4,335 4,287 4,468 

SAH4 SAH 5 SAH 6 

981 1,161 263 

994 1,020 272 

671 684 267 

280 263 95 

238 271 118 

78 88 18 

4 1 40 6 

17 <10 <10 

<10 

3 , 302 3 , 531 1 , 040 

SAH 7 SAH 8 

987 1 , 1 64 

920 940 

539 494 

275 355 

207 210 

67 72 

44 79 

1 5 12 

<10 

3,056 3 , 326 

Total 

8,469 

7 , 989 

5,437 

2 ,241 

2,106 

643 

350 

105 

<10 

Share 

31.0% 

29.2% 

19.9% 

8.2% 

7.7% 

2.4% 

1.3% 

0.4% 

0.0% 

27, 345 100. 0% 

Share 15.9% 15.7% 16.3% 12.1% 12.9% 3.8% 11.2% 1 2 . 2% 100.0% 
• Note: Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "<10". Totals 

include all values, including suppressed values. Percentages may not sum to 100.0% due to rounding. 

• Table 9 shows the state and terr itory d istri bution of people wa i t i ng for Support at Home 

fundi ng at thei r approved Transit ioned Home Care Package l evel at 31 December 2025. 
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Tabl e 9: Number of peopl e waiting on SAH ongoing funding at their approved Transitioned HCP Level by state and 

territory of resi dence and level of approval at 31 December 2025 

I State/territory 
Transit i oned Transitioned T ransit i oned Transitioned 

Total I Share 
HCP 1 HCP2 HCP3 HCP 4 

NSW 1,394 9,840 9,401 3 , 031 23,666 35.0% 

VIC 1 ,460 8,494 5 , 633 1,215 1 6 , 802 24.8% 

QLD 1,325 6 , 769 4,783 1,205 14,082 20.8% 

WA 208 1 , 845 1 , 998 674 4 , 725 7.0% 

SA 280 2, 290 2 , 333 570 5,473 8.1% 

TAS 156 712 538 244 1 , 650 2.4% 

ACT 1 7 417 317 91 C 842 1.2% 

NT 13 149 1 49 59 370 0.5% 

Unknown <10 <10 <10 <10 0.0% 

Total 4,853 30,518 25, 1 57 7,090 67,618 

Share 7.2% 45.1% 37.2% 10.5% 100.0% 

Note: Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "< 10". Totals indude 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. �� 

Key poi nts 

► At 31 December 2025, there were 94,963 people who were wa i t i ng for ongoing funding at 

their approved classification or Transit i oned HCP level. 

SUPPORT AT HOME WAIT TIMES 
O 

• The current wait times for ongoing fundi ng for each priority category are shown in the table 

below. A person's wait times starts from the access approval start date i n their assessment 

outcome letter to receipt of fund i ng allocation. 

Tabl e 10: Estimated wait tirr • 

Urgent priority High pr i ority Medium pr i ority 

Estimated wait time Within 1 month 1 -2 months 6-7 months 

Support at Home Program Data Report November - December 2025 
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Standard priority 

7-8 months 
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NUMBER OF SUPPORT AT HOME PLACES RELEASED 

• The department released 40,302 ongoing places in the December 2025 quarter (Table 11), 

at an average of 4,478 per week. This included 20,000 of the 83,000 places announced by 

Government in September 2025. As at 31 December 2025, a total of 40,000 of the 

announced places had been released. 

Takl a 44. K�inknr Af Anininn CALI n l anne ral nsenl in ika NAnnnknr 9NOE � � uatnr ku a+ala end lnrrilnn� 

State/territory Urgent H i gh Medium Standard Total Share 

NSW 279 352 2,099 11, 896 1 4 , 626 36.3% 

VIC 656 597 990 6,967 9 , 210 22.9% 

QLD 343 383 925 6,620 8 , 27 1 20.5% 

WA 208 221 429 2,376 3,234 8 . 0% 

SA 194 158 427 2,273 3,052 7.6% 

TAS 19 53 187 86 1 1 , 120 2.8% 

ACT 27 41 62 412 1.3% 

NT <10 21 54 161 0.6% 

Unknown <10 <10 0.0% 

Total 1,730 1 , 826 5,174 31,572 100.0% 

Note: Cells with zero people are shown as "-". Cells with fewer than 10 people are suppress>d and shown as "<10". Totals include 

all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

Key points 

► 40,302 ongoi ng places were released in the December 2025 quarter. Out of these, 1,730 

for urgent, 1,826 for high, 5,174 for medium and 31,572 for standard. 

Support at Home Program Data Report November - December 2025 
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Glossary 

Term - Meanina 

Aged care needs 

assessor 

Assistive Technology 

and Home 

Modifications (AT­

HM) scheme 

Classification 

The department 

End-of-Life Pathway 

Home Care Packages 

(HCP) Program 

Integrated 

Assessment Tool 

(IAT) 

Modified Monash 

Model 

Insert document title 

A person who conducts aged care assessments (home support 

or comprehensive assessments). An aged care needs assessor 

can be a clinical assessor or a non-cli nical assessor, and these 

roles have different qualification requi rements. 

A t i me-limited support pathway under the Support at 

Home program that helps eligible older people access 

aids, equipment, and home modifications based on 

their assessed needs. 

Classification types differentiate the time period that 

services are delivered for under the service group. 

There are three classification types: ongoi ng, short 

term and hospital transition. Each classification type 

has a different purpose in meeting the needs of an 

individual and so are funded and t i med accordingly. 

Classification levels determine the amount of funding 

available to deliver the aged care services that an 

individual has been approved to access under a 

service group. 

The Australian Government Department of Health, Disability 

and Ageing. 

A short-term aged care pathway under the Support at 

Home program that provides fast access to care for 

people nearing the end of life. 

An Australian Government program that previously provided 

funding for packages aimed at supporti ng people to remain 

living at home. The Home Care Packages Program ceased on 

31 October 2025. 

A tool used by aged care needs assessors to assess eligibility 

for older people to access government subsided aged care 

services. 

The IAT replaced the National Screening and Assessment 

Form (NSAF) on 1 July 2024. 

The Modified Monash Model measures remoteness and 

population size on a scale of Modified Monash (MM) categories 

MM 1 to MM 7. MM 1 is a major city and MM 7 is very remote. 
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Term - Meanina 

Ongoing fundi ng 

Participant 

Quarterly budget 

Registered provi der 

(provider) 

Restorative Care 

Pathway 

♦ 

Service Delivery 

Branch 

Support at Home 

Priority System 

Transitioned home 

care package 

recipient 

Insert document title 

The Support at Home program includes e ight classifications for 

ongoi ng services and four classifications for parti cipants who 

have transitioned from the Home Care Packages program. 

Fundi ng for ongoing servi ces may include interim funding 

allocations for all priority categories except those classified as 

urgent. Funding amounts are determined based on the 

parti cipant's assigned ongoi ng classificati on. 

For participants receiving ongoi ng services, 10% of their 

quarterly budget is allocated to their provi der to support care 

management activities. 

Participants may continue to recei ve ongoi ng funding while 

accessing the Restorative Care Pathway. While ongoing 

funding cannot be used concurrently with the End of Life 

Pathway, a partici pant's quarterly budget will continue to be 

credited during thei r time in th i s pathway. 

An individual who is receiving services under Support at Home. 

A Support at Home participant's annual classification funding 

amount divided into four quarters, with added supplements if 

applicable. 

A registered provider of aged care is an organisation that has 

been assessed and approved to provi de high-quality, safe and 

consistent care to older people under the Aged Care Act 2024. 

A short-term pathway providing up to 16 weeks of intensive 

allied health and/or nursing services (through a multidisciplinary 

team) and supports a i med to help the participant regain 

function. 

The place of business of the registered provider through which 

funded aged care servi ces are delivered to an individual. A 

provider must have a service delivery branch to clai m for 

services delivered and receive subsidy from Services Australia. 

Refers to the Support at Home queue and replaces the National 

Priority System under the Home Care Packages Program. The 

amount of time an eligible older person will need to wait to 

access government-funded services will depend on their priority 

group: urgent, high, medi um, standard. 

Refers to all exi sti ng home care package recipients who 

transitioned to the Support at Home program on 

commencement of the program. 

14 
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Executive Summary 

⮚ At 31 March 2026, 364,723 people had access to Support at Home ongoing 
services. Of the 364,723 people, 338,049 people are receiving care, and a 
further 26,675 people were assigned an ongoing place and were considering 
whether to take up their offer. 

⮚ At 31 March 2026, there were 100,191 people waiting in the Support at Home 
Priority System for an ongoing place at their approved classification or 
Transitioned HCP level. 

⮚ There were 60,709 approvals for an ongoing place in the March 2026 quarter. 

⮚ There were 79,145 ongoing places released in the March 2026 quarter, at an 
average of 6,088 per week. 

⮚ There were 950 approved Support at Home providers with a Support at Home 
service at 31 March 2026. 
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INTRODUCTION 
OVERVIEW 
The Australian Government recognises that people want to remain living independently in 
their own homes for as long as possible. To support this, the Government subsidises places 
through the Support at Home program to provide home-based care that can improve older 
Australians’ quality of life and help them to remain active and connected to their 
communities. 

The Support at Home program delivers government-funded aged care services to help older 
people to stay at home for longer. On 1 November 2025, it replaced the Home Care 
Packages Program and Short-Term Restorative Care Programme.  

This report provides an update on the operation of ongoing Support at Home services for the 
period between 1 January 2026 and 31 March 2026. This report covers the eight ongoing 
Support at Home classifications and the four transitioned Home Care Package classifications 
only. Future reports will include statistics on the short-term pathways for restorative care, 
end-of-life support, and assistive technology and home modifications. 

A Glossary is also provided at the end of the report explaining specific terminology and 
abbreviations used throughout the report.  

Further information on the Support at Home Program, including eligibility, fees and recent 
reforms can be found at https://www.health.gov.au/our-work/support-at-home. 

CAVEATS 
Quantitative data for the Support at Home program presented in this report was extracted from 
the Ageing and Aged Care Data Warehouse on 26 May 2026. The data is sourced from 
systems and records maintained by the Department of Health, Disability and Ageing (the 
department) and Services Australia. All data was current and valid at the date of extraction. Due 
to the dynamic nature of the data, extracts generated on different dates may vary from those 
presented in this report. 

All information in this report is presented in aggregate form and has been de-identified. 
Provider and client data are classified as ‘protected information’ under the Aged Care Act 
2024 (Cth). Information relating to individuals is also protected under the Privacy Act 1988 
(Cth), which governs the collection, use and disclosure of personal information. 
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ELIGIBILITY AND ASSESSMENT 

DISTRIBUTION OF SUPPORT AT HOME CLASSIFICATIONS 

• There are e ight levels of Support at Home cl assificat ions and four transitioned Home Care 
Package levels to help meet o l der Australians' d ifferent levels of care need, which can be 
determined by the outcome of an independent aged care assessment or reassessment v i a 
Support P lan Review. 

• As Support at Home fundi ng i s allocated to participants quarterly, Tabl e 1 provides both the 
quarterly, and annual amount of Support at Home subsidy i n 2025-26. 

Ta b l e 1: SAH ongoing quarterly and annual subsidy, by SAH Classification from 1 January 2026 to 31 March 2026 

Rounded 

c � o 
SAH annual budget 

Classification 
by the 

amount paid by 

e 
the Government 

3 .S 1 

2 $4, 009 $ 1 6 , 034 62 � � 
3 $5,491 $2 1 , 966 9° a � 4 $7,424 $29, 696 � rA 5 $9, 924 $39, 697 � ' � 6 $ 1 2 , 029 $48, 114 � � 3 7 $ 1 4 , 537 $58, 1 48 � �� 

$ 1 9 , 527 $78, 106 
Notes: The amounts i n the table include the 10% allocated for care management, and do not include additional supplements that a 

participant may be el igible for. Figures are rounded to the nearest dollar. 

�� �� � � 

� � 
Tabl e 2: Transitioned HCP quarterly and annual subsi dy , by HCP Cl assification from 1 January 2026 to 31 March 
2026 

HCP Level 1 Transitioned HCP Level 1 $2, 747 $ 1 0 , 987 
HCP Level 2 Transitioned HCP Level 2 $4 , 830 $ 1 9, 3 1 9 
HCP Level 3 Transitioned HCP Level 3 $10, 5 1 4 $42, 055 
HCP Level 4 Transitioned HCP Level 4 $15,940 $63,758 

Notes: The amounts in the table include the 10% allocated for care management, and do not include additional supplements that a 

candidate may be e l igible for. Figures are rounded to the nearest dollar. 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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VOLUME OF SUPPORT AT HOME CLASSIFICATIONS APPROVALS 

• There were 60,709 Support at Home ongoi ng classification approvals in the March 2026 

quarter (Table 3). 

Tabl e 3: Number of SAH classification approvals in the March 2026 quarter, by state and territory of assessment, 

classification. 

I State/ 
Share I SAH 1 SAH 2 SAH 3 SAH 4 SAH 5 SAH 6 SAH7 SAH 8 Total 

NSW 2,454 2,425 2 , 9 1 2 2 , 066 2, 774 514 2, 5 1 9 3,443 19,107 31.5% 

VIC 2 , 1 83 2,368 2 , 673 2,067 2 , 727 606 2,407 3,019 18,050 29.7% 

QLD 1 , 950 1 , 862 1 7 1 9 1472 1 458 585 1 420 1544 12,010 19.8% 

WA 486 532 643 507 658 131 787 1133 4,877 8.0% 

SA 538 545 700 483 646 250 44 1 558 4,161 6.9% 

TAS 152 205 192 173 204 33 215 249 1423 2 .3% 

ACT 103 94 123 99 85 14 93 150 761 1.3% 

NT 35 38 32 37 33 10 54 55 294 0 . 5% 

Unknown <10 <10 <10 <10 <10 <10 <10 <10 26 0.0% 

Total 7,905 8,074 8,997 6,905 8,589 2,144 7,943 10,152 60,709 100.0% 

Share 13.0% 13.3% 14.8% 11.4% 14.1% 3.5% 13.1% 16. 7% 100. 0% 

Note: Cells with zero people are shown as "-•. Cells with fewer than 10 people are suppressed and shown as "<10". Totals indude 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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SUPPORT AT HOME SERVICE DELIVERY 

NUMBER OF PEOPLE WITH ACCESS TO A SUPPORT AT HOME PLACE 

• There were 364, 723 people with access to a Support at Home ongoing place at 
31 March 2026, compri sed of 8,931 Support at Home c lassifications (Table 4) and 355, 795 
Transitioned Home Care Packages (HCP) level (Table 5). 

o Out of these, 338,049 people were receiv i ng care, and a further 26,675 people were 
assi gned an ongoi ng place and were considering whether to take up thei r offer. 

• A Support at Home ongoi ng p lace can refer to e ither a Support at Home classifications or 
Transitioned Home Care Packages level. 

• Chart 1 shows the quarterly growth in the number of people with access to a Home Care 
Package (on or before 31 October 2025) and ongoing Support at Home place from � � 
1 November 2025. 

� Tabl e 4: Number of peopl e with access to an ongoing place by classification state and territory, at 31 March 2026 

State/territory SAH 1 SAH 2 SAH 3 SAH4 SAH 5 SAH 6 SAH 7 SAH 8 Total Share 

NSW 

VIC 

QLD 

WA 

SA 

TAS 

ACT 

NT 

Unknown 

1 60 108 377 
1 79 177 473 
1 56 134 294 

53 43 127 
70 49 151 
10 13 35 
1 3 13 30 

<10 <10 <10 

149 420 74 
272 568 82 
181 332 91 
57 1 42 21 
72 153 34 
22 52 <10 
23 16 <10 

<10 <10 <10 
<10 

279 560 2,127 23.8% 

432 680 2,863 32.1% 

269 377 1,834 20.5% 

150 222 815 9.1% 

104 182 815 9.1% 

25 82 245 2.7% 

27 44 168 1.9% 

13 20 63 0.7% 

<10 0.0% 

Total 643 546 1,491 782 1 , 692 311 1,299 2,167 8,931 100.0% 

Note: Location is based on the address of the person receiving an ongoing place, not the address of their provider. 

Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "<10" . Totals include all 

values, indudi ng suppressed values. Percentages may not sum to 100.0% due to rounding. 

� � 
Tabl e 5: Number of peopl e with access to a Transitioned HCP place by c lassification, state and territory, at 31 March 
2026 � � � 

State/territory 
Trans it i oned � 

HCP 1 
Transit i oned Transitioned Transitioned 

HCP 2 HCP3 HCP 4 
Total Share 

NSW 7 , 091 47,993 44,499 1 7,428 117,011 32.9% 
VIC 3 , 682 36,307 34, 1 88 20,439 94,616 26.6% 
QLD 2 , 747 26,041 26,925 1 4 , 055 69,768 19.6% 

WA 358 6 , 210 1 1 , 272 9,410 27,250 7.7% 
-----------------------------------

SA 1 , 013 10,838 1 4 ,448 7 , 239 33,538 9.4% 

TAS 360 3 , 096 3,076 1,311 7,843 2.2% 

ACT 27 1 , 046 1,598 1 ,486 4,157 1.2% 

NT 15 466 708 388 1,577 0.4% 

Unknown 19 12 <10 35 0.0% 
Total 15,293 132,016 136,726 71,760 355,795 100.0% 

Note: Location is based on the address of the person receiving an ongoing place, not the address of their provider. 

Cells with zero people are shown as "-". Cells with fewer than 10 people are suppressed and shown as "<10". Totals inc lude all 

values, incl udi ng suppressed values . Percentages may not sum to 100. 0% due to rounding. 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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Chart 1: Number of people with access to the Home Care Packages Program (on or before 31 October 2025) and an 

ongoi ng Support at Home place (from 1 November 2025) by quarter 

390,000 

370,000 

350,000 

330,000 

310,000 

290,000 

270,000 

250,000 
31-Mar-25 

289,481 
30-Jun-25 
292,911 

30-Sep-25 
296,852 

31-Dec-25 
346,893 

31-Mar-26 

� 364,723 

• Tabl e 6 provides a breakdown of the proportion of people with access to an ongoing place 

accordi ng to the Modified Monash Model (MMM) classifications - with 1 classified as major 

metropolitan regions, ranging to 7 which is classified as the most remote regions. 

Tabl e 6; Total number of people with access to an ongoi ng p lace at 31 March 2026, by MMM C lassification 

MMM with access to a Share 

244,781 67. 1 % � 
2 32,403 8.9% 

3 32,918 9.0% 

4 19,254 5 . 3% 

5 30,471 8.4% 

6 3,271 0 .9% 

7 1,435 0.4% 

Unknown 190 0.1% 

Total 364,723 100.0% 

Note: Location is based on the address of the person receiving a ongoing place, not the address of thei r provider. 

NUMBER OF APPROVED SUPPORT AT HOME PROVIDERS 

• There were 950 approved Support at Home providers at 31 March 2026. 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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SUPPORT AT HOME PRIORITY SYSTEM 
SUPPORT AT HOME PRIORITY SYSTEM 
• The Support at Home Priority System ensures the equitable allocation of Support at Home 

funding to participants. An older person will not be able to access government funded 
services under Support at Home until funding has been allocated. Older people approved to 
access Support at Home services will enter the Support at Home Priority System in one of its 
four priority categories (urgent, high, medium, standard). An older person’s priority category 
is determined based on standardised criteria using information collected by the assessor 
during their aged care needs assessment. 

• The time people wait for funding allocation depends on their assigned priority category, as 
well as other factors such as personal decisions to delay entering the queue. 

• The Support at Home Priority System factors in: 
ο priority for in-home care services (urgent, high, medium, standard) 
ο the date of approval for home care. 

• At 31 March 2026, there were 100,191 people in the Support at Home Priority System 
waiting for a Support at Home ongoing place at their approved classification or Transitioned 
HCP level. 
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PEOPLE WHO HAVE NOT YET BEEN OFFERED ONGOING FUNDING 

• Table 7 shows the number and percentage of people who had not yet been offered Support 

at Home ongoing funding at 31  March 2026, by approved classification, Transitioned HCP 

level and priori ty. 

Tabl e 7: Number and percentage of people who had not yet been offered ongoing funding, by c lassificati on at 31 
March 2026 

cc��� urgent H i ah Medium standard Total share 

SAH 1 <10  71 2,1 1 8  8,81 0  1 1 , 007 1 1 . 0% 

SAH 2 42 2,324 8,747 1 1 , 1 1 3 1 1 . 1 % 

SAH 3 1 1  236 3546 7 .5 1 8  1 1 ,31 1 1 1 . 3% 

SAH 4 <10  96 2,542 5,940 8,582 8 . 6% 

SAH 5 1 7  327 3,599 5 ,548 9,491 9 . 5% 

SAH 6 23 668 1 ,406 2,097 2 . 1% 

SAH 7 < 10  273 3,302 4, 1 08 7,691 7.7% 

SAH 8 <10  569 4,888 4,029 9,495 9 . 5% 

Transitioned HCP 1 2 , 149 2, 1 49 2 . 1 % 

Transitioned HCP 2 < 10  29 1 2,674 1 2 , 706 1 2 .7% 

Transitioned HCP 3 1 1  -C 1 0,357 1 0 , 382 1 0.4% 

Transitioned HCP 4 1 7  4 1 9  3,731 4 , 1 67 4.2% 

Total 88 1 ,637 23,449 75,017 1 00 , 19 1  1 00.0% 

Share 0. 1 %  1 .6% 23.4% 74.9% 1 00.0% 

Note: Cells with zero people are shown as •-•. Cells with fewer than 10 people are suppressed and shown as "<10". Totals include 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

DISTRIBUTION OF PEOPLE ACROSS STATES AND TERRITORIES 

• Table 8 shows the state and territory d istri bution of people waiting for Support at Home 

fund i ng at thei r approved Support at Home classification at 31  March 2026. 

Tabl e 8: Number of people waiting on SAH ongoing fundi ng at their approved classification by state and territory of 

residence and level of approval at 31 March 2026 

State/ SAH territory 

NSW 3,387 

VIC 3,085 

QLD 2 ,674 

WA 698 

SA 765 

TAS 226 

ACT 1 27 

NT 42 

Unknown < 1 0  

Tota l 1 1 ,007 

Share 15 .5% 

3,306 3,747 2 ,622 

3,307 3,361 2, 557 

2, 5 1 8 2, 1 1 1  1 ,778 

766 765 659 

756 893 598 

284 262 2 1 5 

1 25 1 28 1 07 

49 41 44 

< 10  < 1 0  < 1 0  

1 1 , 1 1 3  1 1 ,31 1 8 ,582 

1 5.7% 1 6.0% 1 2. 1 %  

--
3 ,271 543 2,526 

2 , 885 604 2,343 

1 , 609 530 1 ,299 

697 1 55 680 

675 207 500 

224 35 206 

1 00 1 6  92 

27 < 1 0  40 

< 10  < 1 0  < 1 0  

9,491 2,097 7 ,691 

1 3.4% 3 . 0% 1 0 . 9% 

AH 8 Total Share 

3 , 338 22,740 32. 1 %  

2,784 20,926 29. 6% 

1 ,450 1 3,969 1 9.7% 

940 5,360 7.6% 

563 4,957 7.0% 

2 1 3  1 ,665 2.4% 

1 60 855 1 .2% 

46 295 0.4% 

< 1 0  20 0 . 0% 

9,495 70,787 1 00.% 

1 3.4% 1 00. % 

Note: Cells with zero people are shown as ·-·. Cells with fewer than 10 people are suppressed and shown as "<10". Totals include 
all values, incl uding suppressed values. Percentages may not sum to 100 .0% due to rounding. 
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• Table 9 shows the state and territory d istri bution of people waiting for Support at Home 
fund i ng at thei r approved Transit ioned Home Care Package level at 3 1  March 2026. 

Tabl e 9: Number of peopl e waiting on SAH ongoing fundi ng at their approved Transitioned HCP Level by state and 
territory of residence and level of approval at 3 1  March 2026 

□ a 
NSW 509 3 ,846 

VIC 714  3 ,8 14  

QLD 636 2 ,833 

WA 86 796 

SA 1 22 854 

TAS 71 324 

ACT < 1 0  1 83 

NT < 1 0  56 

Unknown 

Total 2, 1 49 1 2,706 

Share 7.3% 43.2% 

3 ,745 1 ,830 

2,435 685 

2,044 782 

846 368 

904 278 

235 1 31 

1 1 9 59 

51 33 

< 1 0  < 1 0  

1 0,382 4, 1 67 

35.3% 14.2% 

Total Share 

9 , 930 33. 8% 

7 , 648 26. 0% 

6 ,295 21 .4% 

2 , 096 7. 1 %  

2 , 1 58 7.3% 

761 2.6% 

368 1 .3% 

1 44 0.5% 

<10  0 . 0% 

29,404 1 00.0% 

1 00. 0% 

Note: Cells with zero people are shown as •-•. Cells with fewer than 10 people are suppressed and shown as "<10". Totals include 

�� all values, incl uding suppressed values. Percentages may not sum to 100 .0% due to rounding. 

Key points 

► At 3 1  March 2026, there were 1 00 , 19 1  people who were waiting for ongoi ng funding at 
their approved classification or Transitioned HCP level .  

SUPPORT AT HOME WAIT TIMES 

• The current wait times for ongoing funding for each priori ty category are shown in the table 
below. A person's wait t i mes starts from the access approval start date in thei r assessment 
outcome l etter to receipt of funding allocation. 

Tabl e 1 0 : Estimated wait time for people with assessment approval start date as at 31 March 2026 

Urgent priority 

Within 1 month 

High priority 

1 -2 months 

Medi um priority 

6-7 months 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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Standard priority 

7-8 months 

Page 1 1  of 15 



This
 do

cu
men

t h
as

 be
en

 re
lea

se
d u

nd
er 

the
 Free

do
m O

f In
for

mati
on

 Act 
19

82
 by

 

the
 D

ep
art

men
t o

f H
ea

lth
, D

isa
bil

ity
 an

d A
ge

ing

This
 do

cu
men

t h
as

 be
en

 re
lea

se
d u

nd
er 

the
 Free

do
m O

f In
for

mati
on

 Act 
19

82
 by

 

the
 D

ep
art

men
t o

f H
ea

lth
, D

isa
bil

ity
 an

d A
ge

ing

This
 do

cu
men

t h
as

 be
en

 re
lea

se
d u

nd
er 

the
 Free

do
m O

f In
for

mati
on

 Act 
19

82
 by

 

the
 D

ep
art

men
t o

f H
ea

lth
, D

isa
bil

ity
 an

d A
ge

ing

FOI 26-3243 - Document 2 

NUMBER OF SUPPORT AT HOME PLACES RELEASED 

• The department released 79, 1 45 ongoi ng p laces in  the March 2026 quarter (Table 1 1 ), at an 

average of 6 , 088 per week. This included 21 , 500 of the 83,000 places announced by 

Government in September 2025. As at 31  March 2026, a tota l of 6 1 ,500 of the announced 

places had been released . 

Takl a 4 4 .  K� i nknr Af � ALI nnnninn nlanne ralneenl in +kn � Marek 9NOC � � uatn r ku ala+n nl ln rritnn� 

State/territory Urgent H igh Medium Standard Total Share 

NSW 1 55 685 4,724 2 1 , 9 1 0 27,474 34.7% 

VIC 2 1 8  1 , 1 80 3,596 1 4 , 1 28 1 9 , 1 22 24.2% 

QLD 1 79 724 2,728 1 2,443 1 6 , 074 20.3% 

WA 1 1 6 392 1 ,264 4,466 6,238 7.9% 

SA 87 286 1 ,241 4,955 6 , 569 8.3% 

TAS 1 0  1 02 441 1 ,476 2 , 029 2.6% 

ACT 1 5  83 2 1 6  812  1 .4% 

NT 1 1  33 1 1 8 335 0.6% 

Unknown < 1 0  < 1 0  < 1 0  1 3  0.0% 

Total 792 3 ,486 1 4,329 60,538 79,145 1 00.0% 

Note: Cells with zero people are shown as "-". Cells with fewer than 10 people are suppress>d and shown as "<10". Totals include 
all values, incl uding suppressed values. Percentages may not sum to 100.0% due to rounding. 

Key points 

► 79, 1 45 ongoi ng places were released in the March 2026 quarter. Out of these, 792 for 

urgent, 3,486 for h igh, 1 4 , 329 for medi um and 60,538 for standard . 

Support at Home Program - Data Report 3rd Quarter 2025-26 
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Glossary 

Term - Meani na 

Aged care needs 

assessor 

Assistive Technology 

and Home 

Modifications (AT­

HM) scheme 

Classification 

The department 

End-of-Life Pathway 

Home Care Packages 

(HCP) Program 

Integrated 

Assessment Tool 

( IAT) 

Modified Monash 

Model 

Insert document title 

A person who conducts aged care assessments (home support 

or comprehensive assessments). An aged care needs assessor 

can be a cl in ical assessor or a non-cli n ical assessor, and these 

roles have different qualification requi rements. 

A t i me-l imited support pathway under the Support at 

Home program that helps eligible older people access 

aids, equipment, and home modifications based on 

their assessed needs. 

Classification types d ifferentiate the time period that 

services are del ivered for under the service group. 

There are three classification types: ongoi ng, short 

term and hospital transition . Each classification type 

has a d ifferent purpose in meeting the needs of an 

ind ividual and so are funded and t i med accordingly. 

Classification levels determine the amount of funding 

avai lable to deliver the aged care services that an 

ind ividual has been approved to access under a 

service group. 

The Australian Government Department of Health, Disabil ity 

and Ageing. 

A short-term aged care pathway under the Support at 

Home program that provides fast access to care for 

people nearing the end of life. 

An Australian Government program that previously provided 

funding for packages aimed at supporti ng people to remain 

living at home. The Home Care Packages Program ceased on 

31 October 2025. 

A tool used by aged care needs assessors to assess eligibil ity 

for older people to access government subsided aged care 

services. 

The IAT replaced the National Screening and Assessment 

Form (NSAF) on 1 July 2024. 

The Modified Monash Model measures remoteness and 

population size on a scale of Modified Monash (MM) categories 

MM 1 to MM 7. MM 1 is a major city and MM 7 is very remote. 

1 3  
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Term - Meani na 

Ongoing fundi ng 

Participant 

Quarterly budget 

Registered provi der 

(provider) 

Restorative Care 

Pathway 

♦ 

Service Delivery 

Branch 

Support at Home 

Priority System 

Transitioned home 

care package 

recipient 

Insert document title 

The Support at Home program includes e ight classifications for 

ongoi ng services and four classifications for part i cipants who 

have transitioned from the Home Care Packages program. 

Fund i ng for ongoing services may include interim funding 

allocations for all priority categories except those classified as 

urgent. Funding amounts are determined based on the 

participant's assigned ongoi ng classificati on . 

For participants receiving ongoi ng services, 1 0% of their 

quarterly budget is allocated to their provi der to support care 

management activities. 

Participants may continue to receive ongoi ng funding while 

accessing the Restorative Care Pathway. While ongoing 

funding cannot be used concurrently with the End of Life 

Pathway, a partici pant's quarterly budget will continue to be 

credited during thei r time in th is pathway. 

An individual who is receiving services under Support at Home. 

A Support at Home participant's annual classification funding 

amount divided into four quarters, with added supplements if 

applicable. 

A registered provider of aged care is an organisation that has 

been assessed and approved to provide high-quality, safe and 

consistent care to older people under the Aged Care Act 2024. 

A short-term pathway providing up to 1 6  weeks of intensive 

all ied health and/or nursing services (through a multidisciplinary 

team) and supports a i med to help the participant regain 

function.  

The place of business of the registered provider through which 

funded aged care serv ices are del ivered to an individual. A 

provider must have a service del ivery branch to clai m for 

services del ivered and receive subs idy from Services Austral ia. 

Refers to the Support at Home queue and replaces the National 

Priority System under the Home Care Packages Program. The 

amount of time an eligible older person will need to wait to 

access government-funded services wi l l  depend on their priority 

group: urgent, h igh, medi um, standard .  

Refers to a l l  exi sti ng home care package recipients who 

transitioned to the Support at Home program on 

commencement of the program. 

1 4  
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1. Introduction  
This is the first report compiled by the System Governor to meet the new reporting 
requirement under section 342A of the Aged Care Act 2024, which mandates quarterly 
reporting on waiting periods for certain funded aged care services. The report presents 
information on the time it typically takes for older people to commence non‑specialist, 
Commonwealth‑funded aged care services after applying through My Aged Care. In addition 
to established programs such as residential care, this inaugural report also includes data 
relating to the new Support at Home program. The report supports transparency and system 
monitoring in accordance with the Act (see Section 3).For the purposes of this report, 
non-specialist aged care services include: 

• Support at Home services delivered on an ongoing basis 

• Short-term pathways delivered under the Support at Home program, including:  

o the Assistive Technology and Home Modifications Scheme 

o the End-of-Life Pathway 

o the Restorative Care Pathway 

• Residential aged care services delivered on either an ongoing or short-term basis. 

This measure reflects elapsed time across the entire aged care access pathway (from initial 
application through to service commencement) and includes periods that do not constitute 
system-managed waiting time. 

This elapsed time measure is not directly comparable to other published waiting time or entry 
period measures (for example, those reported in the Report on Government Services), as it 
incorporates different service types and uses a different starting point in the pathway. 

The distribution of elapsed times is highly skewed, meaning median values better represent 
typical experience than averages. Further context on the aged care access pathway and 
factors influencing timing is provided in Section 5 and Appendix B. 

The report focuses on people who commenced aged care services between 
1 November 2025 and 31 March 2026 (Quarters 2 and 3 of 2025-26). It presents the elapsed 
time for this cohort from applying through My Aged Care to assessment, allocation of funded 
services, and commencement of care. The cohort includes both people entering aged care 
for the first time and those commencing services following a change in circumstances that 
required a Support Plan Review by an aged care assessor. 

By examining the experience of this cohort, the report compares and contrasts by service 
type, state and territory, and local region. 

As the analysis is based on retrospective data, the findings may not reflect current system 
pressures or wait times experienced by people entering aged care services at the time of 
publication. 

The future statutory review of the operation of the Act will consider the future expansion of 
reporting on the duration of waiting periods for funded aged care services to cover specialist 
programs such as Multi-Purpose Services, Transition Care, and the Commonwealth Home 
Support Program. 
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2. Executive summary 

• This report fulfils the quarterly reporting requirements set out in section 342A of 
the Aged Care Act 2024 for waiting periods for residential care and Support at 
Home. This report presents median and average measures of the time elapsed 
between application through My Aged Care to commencement of aged care 
services for the 1 November 2025 – 31 March 2026 (Quarter 2 and Quarter 3 of 
2025-26) reporting period. 

• The national median elapsed time from application to service commencement 
was 294 days. 

• Victoria recorded the shortest median time at 273 days, while Queensland had 
the longest at 322 days. 

• The End-of-Life Pathway had the shortest median time by service type (15 days), 
whereas Support at Home (ongoing) had the longest (347 days). 
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3. Reporti ng Req ui rements 
Provision 

s342A(2)(a) 

s342A(2)(b) 

s342A(2)(c) 

s342A(2)(d) 

s342A(2)(e) 

s342A(2)(f) 

legislative requirement Report section 

The number of applications for funded aged care 6. Applications awaiting a decision 

services made under subsection 56(1) for which a 

decision under subsection 57(1) has not been 

made, includ i ng appl ications made during that 

quarter and previous quarters 

The average number of days between the date of 7 . 1 Average and median waiting period 

an appl ication for funded aged care services (342A(2)(b) and (cl} 
being made under subsection 56(1) and the 

commencement of the provision of non-specialist 

funded aged care services, where those services 

commenced in the quarter 

The median number of days between the date of 

an appl ication for funded aged care services 

being made under subsection 56(1) and the 

commencement of the provision of non-specialist 

funded aged care services, where those services 

commenced in the quarter 

7. 1 Average and median waiting period 

(342A(2)(b) and (cl} 

An assessment of the differences in the time 8. Assessment of differences by service 

taken between application and the setting 

commencement of services as a result of whether 

the non-specialist funded aged care service was 

delivered in an approved residential care home or 

a home or community setting 

An assessment of the differences in the t i me 

taken between application and the 

commencement of services as a result of the 

State or Territory i n which the non-special ist 

funded aged care service was del ivered 

An assessment of the differences in the t i me 

taken between application and the 

commencement of services as a result of the local 

0 

9. Assessment of differences by State or 

Territory 

10. Assessment of differences by local 

region 

Page 6 of 31 
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Commentary 

Reports count of applications awaiting an 

eligibility (triage) decision in Quarter 2 and 

Quarter 3 2025-26. 

Reports on the average number of days for 

non-s pecia l ist care. 

Reports on the median number of days for 

non-s pecia l ist care. 

Reports on median and average days/months by 

service type and provides commentary to meet 

the requirement for the assessment of 

differences. 

Reports on median and average days/months by 

jurisd iction and provides commentary to meet 

the requirement for the assessment of 

differences. 

Reports on median and average days/months by 

Aged Care Planni ng Region, as per the Aged Care 

Rules 2025, and provides commentary to meet 
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Provision 

342A(2A) 

legislative requirement 

region in which the non-specialist funded aged 

care service was del ivered 

A report may include corrections or updates to 

information included in a previous report. 

Report section 

D isclaimer and Introduction 

Page 7 of 31 
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Commentary 

the requirement for the assessment of 

d ifferences. 

System maintenance, outages, and provider 

reporting schedules - particularly the 

requirement to report service entries within 28 

days - may affect the currency of the data. 

Re-extracted data from the previous quarters 

data may be published as appendices in future 

reports. 
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4. Methodology 
Reporting period 
This report covers people who commenced residential aged care or Support at Home 
services between 1 November 2025 and 31 March 2026. The first reporting period covers 
two quarters (Quarter 2 and Quarter 3 of 2025-26), in accordance with section 342A(4) of the 
Act, which requires the initial report to cover two quarters when the Act commences on a day 
other than the start of a financial quarter. All subsequent reports will be limited to one 
quarter.  

Scope 
The report presents retrospective elapsed‑time data for Commonwealth‑funded aged care 
services for people commencing care between 1 November 2025 and 31 March 2026, 
covering the following care types: 

• Support at Home (ongoing)  
• Assistive Technology  
• Home Modifications 
• End-of-Life Pathway  
• Restorative Care Pathway  
• Residential Care (ongoing) and  
• Residential (short-term).  

Wait time measure 
Wait time is calculated as the number of days between: 

• the application start date, and 
• the service commencement date based on the start notification submitted to Services 

Australia by the provider. 
• Wait time in this report is expressed as the elapsed number of days between: 

o the application start date, and 
o the service commencement date recorded by the provider. 

• This elapsed time includes a range of events across the aged care access pathway, 
not all of which represent time spent waiting for services to be delivered. For this 
reason, the report deliberately uses the term ‘elapsed time’ rather than ‘waiting time’. 

• Further information on factors influencing timing across the pathway is provided in 
Appendix B. 

Key dates 
• Application start date: 

o For new applicants, the date the person applied through My Aged Care. 
o For people already in a program, the start date of a Support Plan Review 

(SPR) undertaken prior to service commencement. 
• Service commencement date: 

o The service entry date recorded by the provider in the Services Australia 
payment system. 
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Counting rules 
• Each service type commenced by a person in the reporting period is counted as a 

separate entry. 
• If a person commenced the same service type more than once in the reporting 

period, only one entry per person, per service type, per reporting period is included. 

Outlier exclusions 
People who opted out of receiving services under either the Home Care Packages Program 
or Support at Home at any point in their care journey are excluded from the calculations. 
These exclusions prevent the inclusion of outliers which would affect the average given a 
portion of this cohort hold historic assessment referrals, with some pre-dating the introduction 
of the Home Care Packages Program in 2013.  
 
In addition, transitioned Home Care Package and Short-Term Restorative Care clients who 
were subsequently approved for Assistive Technology–Home Modifications funding, either 
through the data collection process or a Support Plan Review, were excluded. These clients 
already held an approved place, and the system should have recorded no break in care. 
They were also able to draw on Commonwealth unspent funds, meaning any subsequent 
approvals reflected an increase in funding only. Including these records would have skewed 
the AT-HM median and average to zero days. 

Summary statistics 
The report presents both: 

• average (mean) wait times, and 
• median wait times. 

Median and average values are suppressed where fewer than 10 people are included in a 
group. This is illustrated by dash (-) in affected tables. 

Location data 
Location is based on the address of the person receiving care at the time of service 
commencement. This may be a private residential address or the location of a residential 
aged care home. 

Interpretation 
While referred to as a wait time report, the measures reflect elapsed time between stages of 
the aged care pathway, including application, allocation, and commencement of care. Time 
from application to allocation is generally managed by the department. Time from allocation 
to service commencement may be influenced by individual choice, provider availability, and 
system-level factors. 

Disclaimer  
All data is sourced from departmental systems and reflects information available at the time 
of extraction: 

• Support at Home service group commencement data was extracted on 15 April 2026 
• Residential care service group commencement data was extracted on 15 April 2026 

The measures presented in this report are not directly comparable with wait time or 
entry‑period measures published elsewhere, including performance reporting in the Report 
on Government Services. 
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Some data may be incomplete or subject to later updates due to provider reporting 
schedules and administrative processes. Revised data may be published as an appendix to 
future reports. 
 
Furthermore, not all start notifications may have been received by the Services Australia 
payment system at the time of reporting. As a result, some commencements have not been 
captured in this report due to the strict statutory timeframes that apply. Providers have up to 
28 days to lodge a start notification for residential care and Support at Home. 
 
For people who commenced services between 1 November 2025 and 31 March 2026, 
application, assessment or allocation dates may have occurred at any time prior to service 
commencement, including several years earlier. This contributes to longer elapsed time 
measures at the national level and reinforces the importance of interpreting results in the 
context of the full aged care access pathway. 
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5. The aged care access pathway 

Assessment organisation 

& � 
The process for starting aged care services for new participants ' 2  

Stage 

Registration 

Screening 

Triage 

Assessment 

Approval 

� 

Descri pti on 

An older person' s details ( l ike name and date of birth) are 
entered i nto the My Aged Care System to start the process. 

After an older person has reg istered with My Aged Care, a 
screening process takes p lace . The older person answers a 
short questionn a i re e i ther: 

• 

• 

online 

via phone with the My Aged Care contact centre 

through a GP, or 

at a Services Austral i a service centre. 

Based on the responses, they are then referred to an 
assessment organi sation for triage. 

A Triage Delegate at an assessment organ isation undertakes 
a phone cal l  with an older person using the triage component 
of the Integrated Assessment Tool to confirm:  

• e l ig ib i l ity for an assessment 

• assessment type (home support or comprehensive) 

• assessment priority 

• whether urgent servi ces/l i nki ng supports are requ i red . 

A trained aged care needs assessor (cl in ical or non-cl i n i cal ) 
meets with the o lder person and uses the Integrated 
Assessment Tool to understand thei r care needs and make 
recommendations. An assessment can e ither be a Home 
Support Assessment (entry-level servi ces) or Comprehensive 
Assessment (Support at Home and resi dential care services) , 
depend i ng on the older person's needs. Abori g i nal and Torres 
Stra i t Islander people have tai lored options. 

The assessor's recommendations are reviewed and approved 
by an assessment delegate. This step confirms what servi ces 
the person is e l igi b le for. The assessment delegate helps 

Page 1 1  of 31 
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ensure the services the assessor has recommended meets 
the individual’s needs, are evidence based, align with the 
goals and concerns identified during the assessment, are 
legally sound and meet all the eligibility criteria under the Act.    

Method for allocation If applicable, based on the person’s needs and urgency, they 
are placed in a priority category. This affects how quickly they 
receive funding or a care place.  
For example; individuals are assigned to one of four priority 
categories if approved for Support at Home care services, 
based on a needs assessment: Urgent, High, Medium or 
Standard. This prioritisation determines how quickly funding 
is released. 

Allocation The person receives a formal letter called the ‘Notice of 
Decision’ confirming their care type and funding. They then 
choose a registered provider to deliver the services. 

Service commencement The provider begins delivering care. The start date is recorded 
in the system via a start notification and triggers payments to 
the provider. A provider has 28 days to lodge a start 
notification.  

Support Plan Review If the person awaiting or receiving care believes their aged 
care needs have changed since their assessment, they can 
apply for a ‘Support Plan Review’. An assessor will speak with 
the person about their care needs and determine whether 
they can make changes to the person’s existing Support Plan 
or refer them for a full reassessment (this will typically occur 
where there has been a significant change in their care 
needs). 
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6. Appl ications awaiti ng a decision 

6 . 1  N umber of undecided appl ications 
(342A(2)(a)) 

This section shows the number of appl ications made during the reporting period for 

which no decision has been made. For the purposes of section 342A(2)(a), 

applications awaiting a triage decision represent applications for which a decision 

under subsection 57( 1 ) has not yet been made. 

Table 1 below presents the number of applications that were still awaiting a triage 

deci sion at the end of the quarter. This count includes all appl ications received through 

My Aged Care. Not all applications will lead to an approval for Support at Home or 

residential care. 

Table 1 :  Triage count at end of the reporting period 

a2- 2025-26 " 3 2025-26 

I Appl ications awaiting triage decision 65,576 

*Data for Quarter 2 , 2025-26 is reported from 1 November to 31 December 2025, in line with the 
commencement of the Act. Triage count is a snapshot as at the last day of each quarter. 
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7. Waiti ng peri ods for services 
commencing during the quarter 

7.1  Average and med ian waiting period 

(342A(2)(b) and (c)) 

This section shows: 

- Average number of days between appl ication and commencement of services. 

- Median number of days between application and commencement of services. 

The data below presents the elapsed time for this cohort from applying through My 

Aged Care to assessment, al location of funded services and commencement of care. 

Please note: Time from al location to service commencement may be influenced by 

individual choice, provider availabil ity and system-level factors. 

Table 2: Average and median number of days/months between application 

and commencement of all non-special ist services 

Service Type .I� 
Measurement 

Average 

Median 
All non-specialist services � 0 
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8. Assessment of d ifferences by service 
sett ing 

8 . 1  Residential care compared with home and 
community setti ngs (342A(2)(d)) 

This section shows the assessment of d ifferences i n  waiting times based on whether 

services were delivered in :  

- Residential care (short-term and ongoing) 

- Home or community settings (Support at Home, End-of-Life Pathway, Restorative 

Care Pathway, Assistive Technology and Home Modifications). 

The data below presents the elapsed time for this cohort from applying through My 

Aged Care to assessment, al location of funded services, and commencement of care. 

Please note: Time from al location to service commencement may be influenced by 

individual choice, provider availabil ity, and system-level factors. 

Table 3: Average and median number of days/months between application 

and commencement of services in a residential setting 

Service Type Measurement 

� 3 
Average 396 

Median 1 67 

Residential care (ongoing) 

Average 434 

Residential care (short-term) 
Median 1 93 
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Table 4: Average and median number of days/months between application 
and commencement of services in a community setting 

Service Type Measurement Days Months 

Average 364 

Support at Home (ongoing) 
Median 347 

Average 1 23 

Assistive technology 
Median 1 01 

Average 1 23 

Home modifications 
Median 1 02 

Average 35 

End-of-Life Pathway 
Median 1 5  

Average 1 82 

Restorative Care Pathway 
Median 1 63 

Key points 

• Residential care recorded the longest average elapsed times, at around 1 3-1 4 

months, reflecting longer durations for a subset of people commencing care. 

1 2  

1 2  

4 

3 

4 

3 

• 

1 

<1  

6 

5 

• Median waiting times in residential care are shorter (around 6 months), ind icating that 

longer average waits are driven by outliers rather than typical experiences. 

• Home and community-based services generally commenced more quickly, particularly 

priority pathways such as the End-of-Life Pathway (median less than 1 month) and 

Assistive Technology and Home Modifications (medians of around 3 months). 

• Overall , service setting is a key driver of variation in time to care, reflecting differences 

in prioritisation , funding models, service avai labi lity, and participant choice between 

residential and home-based care. 

• For the immediate-access care types End-of-Life and Restorative Care Pathways, the 

elapsed time to commence the Restorative Care Pathway is l ikely to be longer 

compared to End-of-Life. This is due to many participants holding converted approvals 

under the Short-Term Restorative Care Programme, which operated under the Aged 

Care Act 1 997 and ceased on 31  October 2025. 
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9. Assessment of d ifferences by State or 
Territory 

9 . 1  E lapsed time by State and Territory of service 
del ivery (342A(2)(e)) 

This section compares elapsed time for non-speci alist services across Australian 

jurisdictions , including average and median days between appl ication and service 

commencement. 

The data below presents the elapsed time for this cohort from applying through My 

Aged Care to assessment, al location of funded services, and commencement of care. 

Please note: Time from al location to service commencement may be influenced by 

individual choice, provider availabil ity, and system-level factors. 

� � 

Table 5: Average and median number of days between appl ication and 

commencement of services by jurisd iction 

Service Measurement 
" 

Type 

NSW Vic Tas ACT NT Aust 

All non-
Average 374 331 374 372 386 320 360 

specialist 
Median 300 273 322 298 286 302 300 285 294 
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Key points 

• Median elapsed times for non‑specialist aged care services varied across 
jurisdictions, ranging from 273 days in Victoria (approximately 9 months) to 322 
days in Queensland (approximately 11 months). 

• Most jurisdictions recorded median elapsed times clustered around 9 to 10 
months, including New South Wales, the Australian Capital Territory, Western 
Australia, Tasmania and South Australia. 

• Average elapsed times followed a similar pattern, ranging from 331 days in 
Western Australia to 386 days in the Australian Capital Territory, indicating 
differing distributions of longer waits across jurisdictions. 

• In all jurisdictions, average elapsed times exceeded median waiting times, 
reflecting that a subset of individuals experienced longer durations of time after 
application to service commencement. 

• The national median elapsed time was 294 days (approximately 10 months), with 
several jurisdictions recording median wait times above and below this national 
figure. 

• These results indicate that the state and territory of service delivery contributes to 
differences in time to care, although further variation exists at the local region level. 
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1 0 . Assess ment of d iffe rences by l oca l 
reg ion 

1 0 . 1  Elapsed time by local reg ion by Aged Care 
Plann ing Reg ion {ACPR) {342A{2){f)) .  

This section compares elapsed time for non-specialist services by Aged Care Planning 

Region , as per the defin ition of the local region in section 5-5 of the Aged Care Rules 

2025 and Glossary below. 

The data below presents the elapsed time for this cohort from applying through My 

Aged Care to assessment, al location of funded services, and commencement of care. 

Please note: Time from al location to service commencement may be influenced by 

individual choice , provider availabil ity, and system-level factors. 

New South Wales 

Table 6: Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 
commenced in the reporting period. 

Region Avg (days) Avg (months) 
h 

Mdn (days) Mdn (months) 

Central Coast 1 0  295 1 0  

Central West 1 0  271 9 

1 1  285 1 0  

Hunter 347 1 2  304 1 0  

l l lawarra 308 1 0  281 9 

Inner West 387 1 3  291 1 0  

Mid North Coast 375 1 3  307 1 0  

Nepean 323 1 1  276 9 

New England 314 1 0  267 9 

Northern Sydney 385 1 3  299 1 0  

Orana Far West 286 1 0  272 9 

Riverina/Murray 392 1 3  263 9 

South East Sydney 367 1 2  292 1 0  
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Region 

South West Sydney 

Southern Highlands 

Western Sydney 

Victoria 

Avg (days) I Avg (months) [ Mdn (days) I Mdn (months) I 
367 1 2  334 1 1  

416 1 4  360 1 2  

383 1 3  331 1 1  

Table 7 :  Average (avg)/Median (mdn) number of days/months between an "-application for aged care and service commencement for services 
� commenced in  the reporting period. � 

Region 
k" 

Barwon-South Western 429 1 4  1 2  

Eastern Metro 375 290 1 0  

Gippsland 383 282 9 

Grampians 388 295 1 0  

Hume 358 281 9 

Loddon-Mallee 21 8 7 

Northern Metro 1 1  267 9 

Southern Metro 1 1  246 8 

Western Metro 1 1  261 9 
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Queensland 

Table 8 :  Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 
commenced in the reporting period. 

Region Avg (days) Avg (months) Mdn (days) Mdn (months) 

Brisbane North 372 1 2  337 1 1  

Brisbane South 380 1 3  348 1 2  

Caboolture 361 1 2  319 1 1  

Central West 416 1 4  1 1  

Darl ing Downs 438 1 5  

Far North 392 1 3  10 

Fitzroy 365 1 2  9 

Logan River Valley 374 1 1  

Mackay 288 284 9 

North West 342 243 8 

Northern 332 276 9 

South Coast 379 319 1 1  

South West 330 1 1  235 8 

Sunshine Coast 374 1 2  340 1 1  

West Moreton 355 1 2  309 1 0  

Wide Bay 372 1 2  342 1 1  

8 � � 
� 

39 
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Western Austra l ia  

Table 9 :  Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 
commenced in the reporting period. 

Region 

Goldfields 

Great Southern 

Kimberley 

Metropolitan East 

Metropolitan North 

Metropolitan South 
East 

Metropolitan South 
West 

Mid West 

Pi lbara 

South West 

Wheat belt 

Indian Ocean 
Territories 

Avg (days) Avg {months) Mdn (days) Mdn (months) 

305 1 0  239 8 

358 1 2  345 1 2  

386 1 3  312 1 0  

323 1 1  

338 1 1  

319 1 1  

293 1 0  

231 8 

331 1 1  

21 9 7 

Please note: a dash (-), reflects insufficient data was available to generate an average/median due to less than 

1 O relevant commencements. 
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South Austra l ia  

Table 1 O: Average (avg)/Median (mdn) number of days/months between an 

application for aged care and service commencement for services 
commenced in the reporting period. 

Region Avg (days) Avg (months) Mdn (days} Mdn (months) 

Eyre Peninsula 382 1 3  277 9 

Flinders & Far North 345 1 2  200 7 

Hil ls, Mal lee & 
343 1 1  283 9 Southern 

Metropolitan East 378 1 3  

Metropolitan North 367 1 2  

Metropolitan South 374 1 2  1 0  

Metropolitan West 41 5 9 

Mid North 368 8 

Riverland 338 276 9 

South East 386 295 1 0  

Yorke, Lower North & 
367 278 9 Barossa 

6 0 2 Tasmania � � 

Table 1 1 :  Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 

commenced in the reporting period. 

Region � r I � Avg ( 
# �. � -

� 
I 

North Western � 356 12  303 1 0  

Northern 
� 

366 12  308 1 0  

Southern 381 1 3  301 1 0  
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Austral ian Capital Territory 

Table 1 2: Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 
commenced in the reporting period. 

Region Avg (days) I Avg (months)] Mdn (days) ] Mdn (months) I 
Australian Capital 
Territory 

Northern Territory 

386 1 3  300 1 0  

Table 1 3: Average (avg)/Median (mdn) number of days/months between an 
application for aged care and service commencement for services 
commenced in the reporting period. 

Region 

Alice Springs 348 9 

Barkly 

Darwin 1 1  

East Arnhem 

Katherine 212 7 226 8 

Pl ease note: a dash (-), reflects insufficient data was avai l abl e to generate an average/median due to less than 

1 0  relevant commencements. 
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Key points 

• There is substantial variation in elapsed time across local regions (Aged Care 
Planning Regions) for non‑specialist funded aged care services, indicating that 
location is a material factor influencing the time between application and 
commencement of services. 

• Median elapsed times across regions typically ranged from around 7 to 12 months, 
with some regions experiencing markedly shorter or longer waits than the national 
median. 

• Inner metropolitan and some high-demand regions generally recorded longer median 
waiting times, typically around 10 months or more. Several regional and remote areas 
recorded shorter median waiting times, in some cases under 9 months, although this 
pattern was not uniform across all regions. 

• Reason for such variation may be due to provider availability, population density, 
workforce constraints, assessment outcomes and individual choice - play a significant 
role in shaping access timelines. 

• Some regions displayed large gaps between average and median waiting times, 
suggesting the presence of outliers or highly variable individual pathways into care 
within those regions. 

• Regions with very long average elapsed time relative to their median appear to be 
influenced by a smaller number of individuals experiencing longer durations, rather 
than uniformly long waits across the cohort. 

• These findings demonstrate that reporting at the local‑region level provides important 
additional context beyond state or territory averages and supports transparency 
regarding how access to aged care services varies across Australia. 
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Appendix A:  G lossary 

Term 

Aged care needs assessor 

Aged care planning region 
(ACPR) 

Application for aged care 

Assessment delegate 

Assistive Technology and 
Home Modifications Scheme 

� � 
� o 

Classification type � 

Comprehensive assessment 

End-of-Life Pathway 

Meaning 

A person who conducts aged care assessments (home 

support or comprehensive assessments). An aged 
care needs assessor can be a clin ical assessor or a 
non-cl inical assessor, and these roles have different 

qual ification requirements. 

A geographic area used by the government to help 
plan and deliver aged care services. Each region 
includes nearby communities with similar care needs. 

There are 73 regions across Australia. 

ACPR maps are available at 

https://www. health.gov. au/resources/collections/201 8-
aged-care-planning-region-maps 

The process where a person submits a request to 
access aged care services through My Aged Care. 

A delegate is a person whose position has been 
delegated powers and functions under a section of the 
Act by the System Governor. An assessment 

delegate's role is to review the assessment report, 
ensuring that the collection of services an assessor 
considers will meet the individual's needs are 
evidenced based, al ign with the goals and concerns 

identified during the assessment, are legally sound and 
meet all of the eligibi l ity criteria under the Act. 

A time-limited support pathway under the Support at 
Home program that helps el igible older people access 
aids, equipment, and home modifications based on 
their assessed needs. 

Classification types differentiate the time period that 
services are delivered for under the service group. 
There are three classification types: ongoing, short­

term and hospital transition. Each classification type 
has a different purpose in meeting the needs of an 
individual and so are funded and timed accordingly. 

Classification levels determine the amount of funding 

available to del iver the aged care services that an 
individual has been approved to access under a 
service group. 

A comprehensive assessment is for people who may 
need more complex aged care services, such as 
Support at Home or residential care. It looks more 
deeply at the person's health , care needs, and l iving 

situation, and undertaken by clin ical assessors . 

A short-term aged care pathway under the Support at 
Home program that provides fast access to care for 

people nearing the end of l ife. 
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Term 

Home support assessment 

My Aged Care 

Non-specialist funded aged 
care services 

Priority system 

Registered provider 

Residential aged care 

Restorative Care Pathway 

Special ist Program 

Support at Home program 

FOI 26-3243 - Document 3 

Meaning 

A home support assessment is used to decide if 
someone can access entry-level services through the 

Commonwealth Home Support Program (CHSP). 

The Australian Government's main entry point for aged 
care services. It provides information, support, and 

access to assessments and service providers online, 
by phone, or in person . 

Aged care servi ces that include short-term and 
ongoing Support at Home and residential care. 

A system used to manage access to services based on 
each person's assessed needs and urgency. The 
al location of a priority category is based on an older 

person's level of function, the level of risk in relation to 
the care situation and any other relevant concerns. 

A registered provider of aged care is an organisation 
that has been assessed and approved to provide high­

quality, safe and consistent care to older people under 
the Act. 

Ongoing care for older people who cannot live 

independently at home. It is provided in aged care 

homes and includes accommodation, personal care, 

meals , and health support. 

A short-term, time-l imited support pathway under the 

Support at Home program that helps older people 

regain or maintain i ndependence . It provides tai lored 

services to support recovery and enable people to 

maintain i ndependence . Services can be delivered in 

home or community settings and can be for up to 1 6  

weeks. 

A Government program for delivering funded aged 

care services that (a) is given effect through one or 

more agreements or arrangements entered into by the 

Commonwealth under subsection 247( 1 )  or section 

264 of the Act for the program; and (b) meets any 

other requirements prescribed by the rules. 

Aged Care special ist programs include: 

• Multi-Purpose Service Program (MPSP) 

• Transition Care Program (TCP) 

• National Aborig inal and Torres Strait Islander 

Flexi ble Aged Care (NATSI FAC) Program 

• Commonwealth Home Support Program 

(CHSP) 

Support at Home is a program to help older people 

remain at home as they age by deliveri ng coordinated 
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Term 

Support Plan 

Support Plan Review � 

6 
9 o  

FOI 26-3243 - Document 3 

Meaning 

care and services to meet their assessed ageing 

related care needs with: 

• 8 classifications to fund ongoing services 

• 3 short-term pathways to fund assistive 

technology and home modifications, restorative 

care and end-of-l ife care 

• 4 transitioned Home Care Package 

classifications to provide an equivalent level of 

funding for those who transitioned to Support at 

Home 

• participant contributions set by government. 

A plan developed by an aged care assessor that: 

• summarises the find i ngs of an older person's 

aged care assessment 

• makes recommendations for services and 

supports 

• provides guidance on how recommended 

services may be delivered. 

The pathway for existing care recipients to request a 

review of their Support Plan if their aged care needs 

have changed since the i r last assessment. 

An aged care needs assessor will speak with the 

person about their care needs and determine whether 

they can make changes to the person's existing 

Support Plan or refer them for a ful l  reassessment. A 

full reassessment will typi cally occur where there has 

been a significant change in their care needs. 
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Appendix B. Factors influencing the timing 
of service uptake  
When an older person is allocated an aged care place, they will be told the start and end 
date of their placement.  

For residential care, the placement continues for as long as it is needed. 

For home support, assistive technology and home modifications, the allocation is time-limited 
- people have 56 days (or up to 84 days with an approved extension) to enter into a service 
agreement with a provider. 

There are many reasons why someone might not start services straight away, including 
personal circumstances, provider availability or system-related factors. Examples of these 
are outlined below.  

Personal factors 
Everyone’s situation is different. There are many personal reasons why someone might take 
extra time before starting aged care services. These include: 

• Changes in health – A person’s condition might improve temporarily, reducing their 
need for care. On the other hand, poor health may make it harder to engage with 
providers. 

• Cultural or language needs – Some people may prefer to wait for a provider who 
understands their cultural background or speaks their language. 

• Support from family or friends – If informal support is available, a person may not need 
formal services right away. They may also wait if their main carer is temporarily 
unavailable. 

• Readiness to begin care – Starting aged care can be a big emotional step. People may 
need time to prepare, especially if moving into residential care. 

• Time to make decisions – Some people want to explore their options, talk with family, or 
compare providers before choosing. 

• Location preferences – A person may prefer a provider in a specific area, especially for 
residential care. 

• Financial concerns – People may want to understand fees, subsidies, or get financial 
advice before starting services. 

• Multiple care options – If someone is approved for both home and residential care, they 
may choose to start one and delay the other. 

• Legal or guardianship matters – Sometimes starting care is delayed while waiting for 
legal documents or guardian consent.  

• Respite Care – People accessing residential care (short-term) generally do not require 
immediate access. Rather they usually need this care option at specific planned times 
when their carer is not available. 
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Provider-related factors 
Sometimes the timing of care depends on provider availability and capacity. Common 
reasons include: 

• Limited services or staff – This can be particularly challenging in rural or remote areas, 
or for specialised types of care. 

• Waitlists or scheduling delays – Providers may not be able to start services 
immediately due to demand. 

• Time to finalise service agreements – Some services, like home modifications or 
assistive technology, may take longer to set up. 

• Waiting for a preferred provider – A person may choose to wait for a provider who best 
meets their needs. 

• Consideration of resident characteristics - Providers may need to have regard to how 
readily their facility and workforce can meet the care needs of a potential new resident. 

Systemic or administrative factors 
Some delays are due to broader aspects of how the aged care system operates. These may 
include: 

• Navigating the system – It can take time to understand how My Aged Care works, what 
services are available, and how to access them. 

• Using other services first – Some people may receive support from state-funded or 
community programs while waiting for Commonwealth-funded aged care. 

• Processing and communication timeframes – Occasionally, there may be delays in 
finalising approvals or sending out funding notifications. 
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Health.gov.au 
All information in this publication is correct as at 12 May 2026. 
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