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Annex 4 - DoSO Request for Quote and Contract Template

Request for Quote

This Request for Quote (RFQ) (including its attachments) is issued by the Customer under the Deed of Standing Offer

(DoS0) as described below.

DoSO Details

DoSO Title

Government Communications Campaign Panel

Standing Offer Notice (SON) ID SON3754402

Lead Customer Name

Department of Health, Disability and Ageing

RFQ Details

RFQ Reference ID )\/%70
paRLs

Health/PH25/8974

A
RFQ Release Date @ <<\ O 7 August 2025
N oA e

7 7
X _ ,s, )Y/ L</ . .
RFQ Closing Date and Time 6\/\6\6\/\ %,\August 2025 4:00 pm (AEST time).

O Y
Question Closing Date and Time<<,\<) ()&Qﬂd}ust 2025 1:00 pm (AEST time).
/

=<7
%, On 2
Customer Details @% ’<\/4/’7@
S o
Customer Name )‘OO The Commonwealth of Australia as represented by the
R

Australian Government Department of Health, Disability
and Ageing

Customer ABN

83 605 426 759

Customer Contact Officer Name

Customer Contact Email

Customer Contact Phone

S47E(c) s47F

Customer’s Public Interest Disclosure Contact Officer

Refer to the Commonwealth DoSO Terms clause
D.E.20.H.1 Public Interest Disclosure

7
All Public Interest DiQ@sure matters relating to this

Y/
procurement should be/rlﬁgrred to:
Name/Position: Authorised Officer

Email Address:  publicinterestdisclosure@health.gov.au

Complaints

If your issue is not resolved by the Contact Officer or
alternative complaints person, refer
https://www.finance.qgov.au/procurement/procurement-

coordinator/complaints-handling-charter.html for more

information relating to the handling of complaints.

In the first instance, complaints, if any, relating to this
ATM should be directed to the Customer Contact Officer

(see above) or:
Name/Position: Procurement Advisory Service

Email Address:  procurement.advice@health.gov.au
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Contract Details

Proposed Start Date 20 August 2025
Proposed Term This Contract will terminate on 30 June 2026.
Contract Extension Option No option for extension will be included in the contract.

Any resulting Contract will be subject to the DoSO Terms (to the extent these apply) and will incorporate the
Commonwealth Contract Terms current at the RFQ Release Date as published at
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs along with any
Additional Terms specified in the Statement of Work (Part 1) — Details of the Customer’s Requirements.

Attachments

This RFQ includes the following attachments:

e Statement of Work (Part 1) — Details of the Customer’s Requirements

2
e Statement of Wor%li@ksg) — Supplier’s Response

° Commonwealt@_on{f%/g @{?hs current at the RFQ Release Date, published at:

https://www.finan&kg £dvernment/procurement/commonwealth-contracting-suite-ccs.
7/,

v/
These attachments, along with @g\%é terms in the DoSO, will form the Contract if agreed and signed by the
%y
9, On %
Y S
D

The Supplier’s Response must be lodged by @RI@C osing Date and Time. The Customer will not consider late

Customer.

Lodgement

responses, unless the response is received late @gly due to the mishandling by the Customer.

The Supplier must submit the completed form Statement of Work (Part 2) — Supplier’s Response in order to be
considered for the Customer’s Requirement. Other files may be submitted if required by the Customer. The
Supplier’s Response must be lodged electronically to the email address S47E(C) s47F

and should refer to the RFQ Reference ID.

Lodging a response will constitute an offer by the Supplier to provﬁ?%the Customer’s Requirement on the terms and
conditions of the DoSO and the Contract. This RFQ is an invitation to tr/e?ét and is not taken to be or relied upon as an
offer capable of acceptance by any person or creating any form of contrac@ﬁl or other right, whether implied or

~
Any questions or complaints regarding this RFQ must be directed to the Customecr%;/ﬁntact Officer.
e

otherwise.

Standing Offer ID: 3754402 Page 2 of 25
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Statement of Work (Part 1)

Standing Offer Notice (SON) ID SON3754402
RFQ Reference ID Health/PH25/8974
Customer Name Australian Government Department of Health, Disability and Ageing

Details of Customer’s Requirement

The Supplier must provide the Customer’s Requirement in accordance with the Deed of Standing Offer plus any detailed below:

RA.1 Required Capabilities Concept testing market research

R.A.2 | Detailed Description of the Requirement

INTRODUCTI
7
The Depart&ge)\n%& Sggging research services to conduct concept testing research for a campaign on
t
7S

Bulk Billing Fé?ﬂ l% r@é\ns (BBAA).
SN
ONZ XD

S O,
BACKGROUND «?4) o) @

22, D
Medicare is Australia’s universéq\ e céﬁ% system and has been in place since 1984. Medicare helps
Australians with the costs of seei 6 octor or specialist, getting medicines and with going to

A

hospital.

In the 2025-26 Federal Budget, a $7.9 billion investment was made to support GPs to provide more
bulk billing for all Australians.

Consumer research shows that while there is high general positive awareness of Medicare, many
Australians find cost is a barrier to accessing care. Pa‘cV@t &re increasingly being asked to contribute
to the cost of general practitioner (GP) services, and mar(ye[e deferring or delaying care.
S47E(d) «y/b

(@)

=7

The Bulk Billing for All Australians Impact Analysis conducted in 2024@ rted cost of living increases
have resulted in patient out of pocket costs for GP visits more than doublifig to $1.66 billion since
2020. During this period, the proportion of people delaying or deferring GP care rose from 3.5% to

8.8%. Correspondingly, over the last 3 financial years, the number of GP services provided has
declined by 4.0% compared to the historical average annual growth rate of around 3.5%.

To increase the rate of bulk billing from 1 November 2025:

1. Eligibility for Medicare Benefits Schedule (MBS) bulk billing incentives (BBIs) will be expanded
to all Medicare-eligible patients (currently only children under 16 and Commonwealth
concession card holders are eligible). BBIs are additional MBS payments made when a doctor
bulk bills an eligible patient for an eligible service.

2. The Bulk Billing Practice Incentive Program (BBPIP) will be introduced.

The changes mean:

e These changes will save Australian patients and families hundreds of dollars a year in out-of-
pocket costs, with 90% of GP visits nationally expected to be bulk billed by 2030.

Standing Offer ID: 3754402 Page 3 of 25
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e This new investment aims to make it easier to find a bulk billing GP and help Australians who
are delaying medical care by supporting them to be healthy and well.

Expanding eligibility for bulk billing incentives to all Australians
The criteria for bulk billing incentives will be expanded to all Medicare-eligible patients.

These incentives are additional Medicare benefits paid to GPs when they bulk bill a patient. Currently,
these incentives only apply to GP consultations with children, pensioners and other concessional
patients.

Establishing the new Bulk Billing Practice Incentive Program (BBPIP)

To increase the rate of bulk billing services, GPs will be given bulk billing incentives through the Bulk
Billing Practice Incentive Program (BBPIP). Practices that join the BBPIP will receive an additional
quarterly 12.5% incentive payment to be split between the GP and the Practice.

The payment will support thousands of GPs to bulk bill every patient, for every visit, and support
practices to gr zg/eir teams, upgrade their facilities and expand their services. To be eligible for the
BBPIP, theg |r§/ ratice must bulk bill all eligible services for all patients. Although the practice
doesn’t haveto té/(e %red with MyMedicare to participate in this initially, it is expected that they
will complete théj r’§g¢5 Q%with MyMedicare at some point in the future.

BBPIP is expected to S ber of fully bulk billed practices to around 4,800 nationally by
2028-29. -,
NN

The department needs to fir {@/Ag\ég | practices to drive them to register in the new program
(BBPIP) from 1 November 2025.49:0@ the department needs to inform all Australians about the
eligibility changes. Timely communi@/g{on is essential while cost-of-living pressures continue to impact
the lives of Australians.

The campaign will include two distinct streams — one to target medical practices to sign up to the
BBPIP and to encourage practices to bulk bill their patients and the other to inform and educate
Australians about the change in BBIs and how they can access a bulk billing GP.

The bulk billing changes from 1 November 2025 are or’@gf the initiatives contributing to
Strengthening Medicare. The expected creative should al e?speak to other campaigns in this suite,
such as Medicare Benefits and Cheaper Medicines. 44/

O

PREVIOUS RESEARCH AND OTHER RESOURCES 07

Research commissioned by Services Australia in March 2025 for MyMédigare user testing interviewed
practice managers and GPs in relation to the expansion of the BBl and the CPeation of the BBPIP.
Participants represented a spectrum of bulk billing, mixed billing and private billing practices.

The research found:

e The expansion of the BBIs to all Medicare eligible patients was felt to be a positive reform by
practice managers and GPs.

e The expansion of the BBI eligibility and the creation of the BBPIP were seen to provide an
important ‘financial boost’ to practices that majority bulk bill already, helping them to remain
financially viable and maintain quality care.

e Practice managers and GPs also saw potential to convert mixed bulk billing practices to bulk
billing practices and a potential to increase bulk billing of certain patient cohorts, such as
patients attending follow up appointments and patients on low incomes.

Barriers and concerns:

Standing Offer ID: 3754402 Page 4 of 25
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e There were concerns about the sustainability of funding over time regarding the expansion to
BBI eligibility and that it may lead to only a very modest increase in bulk billing rates overall
due to practices maintaining patient charges.

e Concern whether the incentives go far enough for private and mixed billing practices to adopt.

e While the benefits of the BBPIP were obvious for participants who predominantly bulk bill
(37.5% of participants), the benefits were not obvious for others (62.5% of participants).

e Participants felt financial analysis was required for individual practices to determine if the
‘numbers stack up’ against private billing.

e GPs noted that consideration would need to be given to implications for patient care, not only
in terms of financial cost.

SATE(d)

COMMUNICATION CAMPAIGN

B So
CAMPAIGN AIM Z n
S47E(d)
44/0

Concept testing is required for the Stream 2 campaign only.

CAMPAIGN OBJECTIVES

Stream 2:
e S47E(d)
KEY MESSAGES

The following key messages will be further explored and refined through concept testing research to
ensure they support the campaign objectives and target audience needs. Public relations materials
will include expanded messages to explain the changes and what it means for Medicare card holders.

Stream 2:

Standing Offer ID: 3754402 Page 5 of 25
[8352557: 28%69552_5] OFFICIAL



OFFICIAL Commonwealth Contrac%l%lggzéqie_dﬁg %’ﬁrrﬁjér?% (?ffer

Call to action

e To find a bulk billing GP near you or to learn more about the new bulk billing for all
Australians incentives, visit health.gov.au/strongermedicare

TARGET AUDIENCES

CHANNELS AND DISTRIBUTION

The 2025 media buy will include:

CALD and First Nations communication

Communication Challenges: Key considerations, risks and issues

Standing Offer ID: 3754402 Page 6 of 25
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S4TE(d)

RESEARCH TASK

Concept testin earch is required to inform the general public of the changes to bulk billing and

their poten&aé’%\ aé‘t& bulk billed primary health services.

Concept testmg% ,ﬁ)

Concept testing res eqUilred to understand the best approach to clearly communicate the
changes and potentialf%?e .8‘ k billing primary health services, and to encourage and instil
confidence amongst Aust%s&;c{yﬁpeually if they have been delaying their health

appointments. 6\4/ 7S /§)

It is anticipated that round 1 concgfétestlng will need to run 2-8 September 2025.

A total of 3 rounds of concept testlng/ﬁ\ave been allocated to this phase, with a presentation of
research findings to occur at the end of each round. The creative materials tested in Round 1 are
expected to be consistent of Photoreal Image Generation along with a script or a voice over track, and
depending on the outcomes of testing, we may choose to proceed with only two rounds of concept

testing. ~ dzg
Information on suggested concept testing dates for botffs/e}narios can be found in section R.A.7 of
this document.

q
The proposal should clearly articulate project plans and budget%both scenarios.

g(e
<,
RESEARCH OBIJECTIVES

Concept testing objectives

e The extent to which creative execution(s) and proposed channels meet the communication
objectives

e The extent to which key messages are appropriate, informative, convincing and relevant for
the target audiences, and are consistent with the communication objectives

e The extent to which language is appropriate for audience and channel

e The extent to which terminology used is understood and is considered to be factual,
convincing and relevant

e What (if any) changes need to be made in order to maximise the effectiveness of the concepts
and messaging

e The potential for unanticipated, negative consequences of concepts or messages.

Standing Offer ID: 3754402 Page 7 of 25
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Ultimately, research will assist in determining the most optimal and effective approach for
communicating the changes to Bulk Billing.

DELIVERABLES

Research requirements include:

Bl Inception meeting

B2 Research design

B3 Sampling

B4 Research instrument development

B5 Fieldwork / Data collection

B6 Analysis & Recommendations

B7 Prep%gtlon and delivery of presentations and reporting

These req%%s@@further documented below.

1. Incepﬁ%o rﬁ%%t)%@

An inception meetmg@ﬂl @’)}pon commencement of the project to explore, agree and confirm
the parameters for each’z%ie@&r rch. This will include:

V/
e establishing a shared eﬂﬁ@ dﬁﬁg of the current context for the research, including
refinement of problem de‘ﬁ‘ itions, current known behaviours and attitudes, and key issues
that impact upon the contextfor the research and campaign more broadly;

e confirmation of key audiences and sampling frameworks for the research;

e the focus and breadth of the research (informing development of research tools to be
employed in the research);

%0

e agreement/confirmation of timeframes for the /g/earch and

e establishing project update and reporting frameworkgy

%

2. Research Design «y
The Supplier is invited to recommend the most appropriate approachesz/t’baéndertake the services
within the specifications provided, including the timeframes and available budget. This should be

accompanied by a clear rationale.

Your response should include a clear outline of the proposed approach, as well as a clear rational and
identification of any risks and/or limitations of the proposed approach should be explored in the
response. Where risks or limitations of the approach are identified, exploration of steps to minimise
these risks should also be identified.

The approach should also account for the two scenarios, one with two rounds of concept testing
(where the full available budget is not utilised) and one with three rounds of concept testing.

3. Sampling

An outline of the proposed sampling methodology, including a detailed sample structure comprising
proposed demographic and experiential characteristics of the sample frame for each phase of
research, must be included in the Response.

Standing Offer ID: 3754402 Page 8 of 25
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The proposed approach to achievement of sampling and recruitment should also be included in the
Response.

Sampling for the research should include consideration of the key audiences:

1. All Medicare card holders with a focus on:
a. Non-concessional patients
b. People who are financially disadvantaged.

Consideration should be given to diverse audience groups, including those from multicultural
backgrounds, First Nations Australians, people with disabilities and those living in rural and remote
areas.

The final sample framework and recruitment specifications are required to be approved by the
Department prior to commencement of recruitment at each phase of research.

)\
4. Rese;rcﬁ;@strument Development
@;&6\ O
Research instr en@ including any tools, discussion guides, activity frameworks and questionnaires)
are required to b@gé@se in.close collaboration with the Department. This will include key areas
for discussion with re{g\@'c@ arﬂe}'Qants, and suitable approaches to discussions (or other research
formats proposed) that W}y)&@/@i(@the amount and quality of feedback elicited within timeframes

for the research. @ 7,8
SHONG

Draft instruments are to be prov che Department for comment, and agreement on final tools
will occur prior to the commencem(.gt‘of fieldwork.

5. Fieldwork / Data collection < o
9
X
Recruitment of participants and all fieldwork will be underfaken by the Supplier in accordance with

‘?4@

The Supplier will be responsible for obtaining approvals relating t ,@articipants taking part in the
Q

%
4/(?

the agreed sample design and project plan.

research where necessary.

6. Analysis and Recommendations

Analysis and detailed reporting of the themes and data will be undertaken by the Supplier, and will
need to consider the research objectives and provide clear findings, recommendations and rationale
for all recommendations.

7. Preparation and Delivery of Presentations and Reporting

The Supplier will be responsible for preparation and delivery of reporting and verbal presentations
outlining the findings. This will include a verbal presentation of findings as well as provision of written
reporting outlining the methodological approach, findings and recommendations. Reporting and
presentation requirements are outlined below, at R.A.8 “Reporting”.

BUDGET

Standing Offer ID: 3754402 Page 9 of 25
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The total budget for this research project is up to a maximum of $300,000 (excl. GST)/$330,000 (incl.
GST) for three rounds of concept testing.
The Response should provide a quotation to provide the requested Services.
The quotation provided:
e must not exceed the total budget;
o must include all costs associated with the project, including incentives and incidentals;
e must itemise the GST component; and
e should itemise all fees and costings relating to the project as much as possible.
¢ note costing to clearly indicate the provision of any options (including itemised costs for
each separate element of the research and associated reporting costs).
Inform | Standards P The Supplier must comply with the following
R.A.3 /’\9% Standards:
@J’)ﬁ(\,(\ OOO e any Standards specified in the DoSO;
6’6\@6\6\ (/@ e conformity with the Research Society
O<(\ OO <(\¢ Code of Professional Behaviour;
A?y @O )\@ conformity with the Privacy Act 1988 and
@)‘@ A\/ '?0 the Australian Privacy Principles (APPs);
< ¢/<\ '53 and
4/)\ O
O/(\ e conformity with the values and principles
of ethical research as articulated in the
National Statement on Ethical Conduct in
Research Involving Humans, issued by the
National Health and Medical Research
~ CSZQCounciI (NHMRC).
Res{(a} hers must hold membership to the
Research Society and maintain membership for
the durati f the contract period.
In support of bove mandatory conditions,
the Response sho%lso include where
applicable statementdgelating to:
e conformity with Quality Assurance
Schemes such as AS 4752 or I1SO 20252 or
equivalent; or
e evidence of participation in other
recognised quality assurance schemes or
relevant professional memberships.
R.A.4 | Key Performance Indicators ¢ Not Applicable
R.A.5 | Security Requirements Supplier personnel undertaking work on this
Contract will not be required to hold a current
security clearance.
R.A.6 | Work Health and Safety The Supplier must comply with the following
Work Health and Safety requirements:
Standing Offer ID: 3754402 OFFICIAL Page 10 of 25
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e Work Health and Safety requirements
specified in DoSO

R.A.7 | Delivery and Acceptance The Supplier must comply with the following
Delivery and Acceptance requirements:

e Delivery and Acceptance requirements
specified in DoSO

e The Supplier must provide the Customer with
reports and other deliverables as set out in
the indicative timeline table below.

Milestone Due Date

Inception Meeting 21 August 2025
Scenario 1: 3 Rounds %@}fept Testing From 2 September 2025
Round 1 concept tes@g’y@l\ 'On 2-8 September
Round 2 concept testlng/;sg\’?é\x‘\o ”v 24-29 September
Round 3 concept testing - — I@E};@?ys@p) 17-21 November
Scenario 2: 2 Rounds of Concep{@fg@g @’7’ From 2 September 2025
Round 1 concept testing @6}. /4//0@/53,\ 2-8 September
Round 2 concept testing — Post Productiori/ )‘Of/p/;\( ((\\7 10-14 November
Contract termination ,sg\’y)}o@é\o 30 June 2026
R.A.8 Reporting The Sﬁ(p}ldfwll%esponsible for preparation and delivery of

written re’éﬁrts@pd%bal presentations at the conclusion of each
phase of res o@liﬁ)ng the detailed research findings.

(o
The Supplier wiﬁi@

/re‘%onsible for the preparation and delivery
the reports outlinec{ﬁ?ﬁ;AJ “Delivery and Acceptances”.

R.A.9 Meetings The Supplier must attencﬂrj%gtings as follows:

e Project Updates: Reg verbal phone progress reports
will be required at the Cu%]er’s discretion throughout

@«

e Presentation(s) of Results: Presentations of findings, key

the project.

outcomes and insights, as well as key recommendations
will be required, as outlined in the table above (Delivery
and Acceptance) at the conclusion of each phase of
research. Presentations will be by videoconference
supported by slides in .ppt or similar visual format.

Debriefs will generally be 1-2 hours duration.
S47E(d)
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SATE(d)

R.A.10

Facilities and Assistance offered
by the Customer

The Customer will provide input to development of all research
instruments such as recruitment screeners and discussion guides.

The Customer will not make any other facilities or assistance
available to the Supplier.

R.A.11

Customer Material provided by
the Customer:

The Customer will not provide any material unless otherwise
negotiated prior to execution of a contract.

R.A.12

Insurances

2
X%
@J,/s{(\ /f o)
AR

Suppliers must have, or be prepared to obtain if engaged, the
following levels of insurance and indemnity coverage in place for
the duration of the contract:

e Workers Compensation to an amount required by law;
e 510,000,000 Public Liability; and
e $2,000,000 Professional Indemnity.

The Response must include a statement to confirm that this
@ondition can be met.
i

R.A.13

Indigenous Procurement Po@//
Requirements /]

7\
k{h%%g plier must use reasonable endeavours to increase your:

60@%%&% from Indigenous enterprises; and

p@m’iys‘yﬁ&gﬁt of Indigenous Australians,
D

in tfé'\% o%an

e Required Capabilities.
)\

Purchaseﬁfo i%{\ous enterprises may be in the form of
engagemen%n J@ié@nous enterprise as a subcontractor, and
use of Indigenoﬁ?@)ﬁ?ﬁ?ers in the seller's supply chain.

In R.A.13, "Indigeno@terprise" means an organisation that is
50 per cent or more In iggpyous owned that is operating a
business.

This project is exempt from th’eyﬁ%igenous Procurement Policy
(IPP). //Vn

R.A.14

WGE compliance

Not applicable.

Standing Offer ID: 3754402
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Additional Contract Terms

Note to Supplier:

This is an example of some of the additional terms which may be included in a Contract. This is not an exhaustive
list of terms and Customers will ensure that any additional contract terms are tailored and appropriate to meet
the Customer’s requirements. Customers may therefore seek to amend, remove, or add to any of the following
example terms, as required by the Customer.

An executed Contract will incorporate the Commonwealth Contract Terms current at the date of the Request for

Quote, the following Additional Contract Terms, and any applicable terms in the DoSO, will form the Contract if

agreed and signed by the Customer:

R.A.15

Payment

Where the Customer and the Supplier both have the capability to deliver and receive e-Invoices
through the P. %ean Public Procurement On-Line (PEPPOL) framework and have agreed to use
electronic ﬁ?yoldﬁ\g({%mcmg) the Customer will pay the amount of a Correctly Rendered Invoice to
the Supplier wi f%\g\@@lendar days after receiving it, or if this day is not a business day, on the
next business day: O@ O @6\

In all other cwcumstanceg t«@ u ?er will pay the amount of a Correctly Rendered Invoice to the
Supplier within thirty (30)

a?apfter receiving it, or if this day is not a business day, on the
next business day. 6\4/ O

If the total initial value of the Contr@\(excluding any options, extensions, renewals or other
mechanisms that may be executed over the life of the contract) is less than AS1 million (GST inclusive)
and the Customer fails to make a payment to the Supplier by the business day it is due, the Customer
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest
payable under this clause exceeds A$100.

Interest payable under this clause will be simple inte?%/ggulated in respect of each calendar day
from the day after the amount was due and payable, uptd;and including the day that the Customer
effects payment, calculated using the General Interest Charge@ate available on the Australian Taxation
Office website as it applies on the day the amount was due and able expressed as a daily rate.

R.A.17

L4
(9
Intellectual Property — Customer Owns 6\/V

The Customer owns the Intellectual Property Rights in the Material created under this Contract.

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing
Material, the Supplier hereby agrees to licence the Customer to enable the Customer to exercise full
rights and interests in the Intellectual Property Rights in any Material provided under this Contract. The
Supplier agrees to create, execute or sign any documents and perform all acts which may be necessary
to allow the use of those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence
for this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose
of fulfilling its obligations under this Contract. The licence in this clause is subject to any conditions or
limitations of third parties that the Customer notifies to the Supplier.

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property
of the Supplier, set out below (if any), will not change as a result of this Contract.

[8§5t§5r;gi2r18%685f5f§)_g]ID: 3754402 OFFICIAL Page 13 of 25
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R.A.18

Pre-Existing Intellectual Property

For pre-existing Intellectual Property listed at R.B.7 (if any), the Supplier grants to, or in the case of
Third-Party Material, must obtain for the Customer a non-exclusive, irrevocable, royalty-free,
perpetual, world-wide licence (including the right to sub-licence) to exercise the Intellectual Property
Rights in all Pre-existing Material and Third-Party Material incorporated into the Material to enable the
Customer to receive the full benefit of the Goods and/or Services and the Material and to exercise its
rights in relation to the Material.

R.A.19

Confidential Information of the Supplier

For confidential information of the Supplier listed at R.B.8 (if any), the Customer agrees that the
information meets the Commonwealth’s confidentiality guidelines and agrees to treat the information
as confidential unless required by law to disclose the information. The Customer retains the right to
disclose any oth%information contained in this Contract.

R.A.20

WA,
VOBELA
Directions rr/%be\?@d Customer
A0

The Supplier n(u‘gl; cé@pl&%v}th any reasonable directions given by the Lead Customer from time to

time in relation t§@ o%nce of the Services under this Contract. If there is any inconsistency in
any direction given by th @d@’u&tomer under this DoSO or a Customer under any Contract, the

directions of the Lead Cufﬂé};@,«i vail.
V/

2 A (9

R.A.21

'fﬁ S
Compliance with the Common }jtk@u plier Code of Conduct

Y
1 For the purposes of this clause, ‘Cofimonwealth Supplier Code of Conduct’ or ‘Code’ means the
Commonwealth Supplier Code of Conduct, as published on 1 July 2024, as updated from time
to time.

2 The Supplier must comply with, and ensure that it’s officers, employees, agents and subcontractors
comply with, the Code in connection with the perforxqg)nc@é)f this Contract.

7/
3 The Supplier must: </)\

a. periodically monitor and assess its, and its ofﬁf)?/rs', employees’, and agents’

«?

b. on request from the Customer, promptly provide infg; tion regarding:

compliance with the Code; and

i the policies, frameworks, or systems it has established to Qonitor and assess
compliance with the Code, and

ii. the Supplier’s compliance with clause 2.

4 The Supplier must immediately issue the Customer a Notice on becoming aware of any breach of
clause 2. The Notice must include a summary of the breach, the date that the breach
occurred, and details of the personnel involved.

5 Where the Customer identifies a possible breach of clause 2, it may issue the Supplier a Notice, and
the Supplier must, within three (3) Business Days of receiving the Notice, either:

a. where the Supplier considers a breach has not occurred: advise the Customer that
there has not been a breach and provide information supporting that determination; or

b. where the Supplier considers that a breach has occurred: issue a Notice under clause 4
and otherwise comply with its obligations under this clause .

[8§5t§5r;gi28%6(935f5f§)_g]ID: 3754402 OFFICIAL Page 14 of 25
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6 Notwithstanding clause 5, a Customer may notify the Supplier in writing that it considers that the
Supplier has breached clause 2, in which case the Supplier must issue a Notice under clause 4
and otherwise comply with its obligations under this clause X.

7 A failure by the Supplier to comply with its obligations under any part of this clause will be a material
breach of the Contract.

8 Nothing in this clause or the Code limits, reduces, or derogates from the Supplier’s other obligations
under the Contract. The Customer’s rights under this clause are in addition to and do not otherwise
limit any other rights the Customer may have under the Contract. The performance by the Supplier of
its obligations under this clause will be at no additional cost to the Customer.

9 The Supplier agrees that the Customer or any other Commonwealth agency may take into account
the Supplier’'s compliance with the Code in any future approach to market or procurement process

)\
250
IS "~ Oo
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Standing Offer Notice (SON) ID

SON3754402

RFQ Reference ID

Health/PH25/8974

Supplier’s Response

The Supplier proposes to provide the Customer’s Requirement as set out in the Statement of Work (Part 1) as set out

below:

R.B.1

Supplier Details

R.B.1(a)

Supplier Name

R.B.1(b)

Supplier ABI&)%?

R.B.1(c)

Supplier &ﬁ?@/:oo

R.B.1(d)

Supplier Cont/d\ﬁz(o?q%\r b@

Name/Position:

Unless otherwise ified, @I/ Postal Address:

Contact Officer is nomig t&
Supplier Contract Mana ear"@

@i\{‘h& Email:

9 :
‘@A®%£ephone.

R.B.2

. I .
Detailed Proposal to meet the Cﬁ‘}% er’s Requirement

A

Standards

‘V\xr\ sz
Z
2

The Supplier proposes to meet the following Standards: ~

The supplier will ensure that any goods and services prov% under this Contract comply with all

applicable Australian standards (or in its absence an internatiﬁ@l standard) including any

requirements or standards specified in this Statement of Work. ff%%msted by the Customer, the
o

Supplier must enable the Customer, or an independent assessor, t

nduct periodic audits to

confirm compliance with all applicable Australian or international standards, including, but not
limited to, those specified in this Statement of Work.

Key Performance Indicators

The Supplier proposes to meet the following Key Performance Indicators:

e Not applicable

R.B.3

Price (GST Inclusive)

The Supplier must complete the attached pricing templates, or such other pricing templates as required

by the Lead Customer or Customer from time to time. In addition, the Supplier must specify:

° the total price inclusive of GST, taxes and charges

o fixed prices for any Milestones (calculated in a manner that is consistent with the pricing

arrangements under the

DoSO0), inclusive of GST, taxes and charges as well as all other associated

costs, including delivery fees, if applicable

Standing Offer ID: 3754402
[8352557: 28869552_5]
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. any expenses not included in the total price

. a payment schedule for any Milestones.

The Customer will not reimburse any expenses incurred for the purposes of the Contract, unless the
Supplier obtains the Customer’s specific written approval prior to incurring the relevant expense.

All proposed pricing must be consistent with the requirements set out in the DoSO.

The total price inclusive of GST is SXXXX including GST. This is comprised of:

° SXXXX inc GST of variable costs
. SXXXX inc GST of fixed costs
. SXXXX inc GST of third party costs

Proposed milestones are:

. 30% on completion of Stage XX
. 40% on'g tion of Stage XX

° 30% oq‘r}/i\\)ple @1001‘ Stage XX

R.B.4 Specified Personneﬁ\o @Q/D)\ Name:
Only specify personne% r@{\e@7 Position/Role:

Customer Requirement ha@@ @

identified personnel are reqm(&g\ ()N?me

to have specific skills, experience Q<\ Position/Role:
or qualifications.

Insert ‘Not Applicable’ if none.

S
‘V@/( 9

»

~
%
g
4
e
Standing Offer ID: 3754402 OFFICIAL Page 17 of 25
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R.B.5 Subcontractors Full Legal Name:
Provide details for each Postal Address:
subcontractor organisation you will ABN/ACN:
use. Scope of Works to be Subcontracted:
Insert ‘Not Applicable’ if none.
Full Legal Name:
Postal Address:
ABN/ACN:
Scope of Works to be Subcontracted:
Full Legal Name:
Postal Address:
ABN/ACN:
P Scope of Works to be Subcontracted:
2%
G}, 6}\ OO Full Legal Name:
%’p@é\o(/ Postal Address:
O 47@ ABN/ACN:
S O, U
@ Scope of Works to be Subcontracted:
%, On 2
e %
6\¢¢/<Z)R$H Legal Name:
> Postal Address:
O)N
ABN/ACN:
Scope of Works to be Subcontracted:
R.B.6 Conflicts of Interest
R.B.7 Pre-existing Intellectual Propert
4 perty 9. c%;
R.B.8 Confidential Information 0)/(
I
R.B.9 Other Relevant Details
.
K¢
R.B.10 Attachments ~
. ) Q
Detail any other files that form part <(>

of the Supplier’s Response.

Standing Offer ID: 3754402
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Schedule 3 - Commonwealth Contracting Terms

DE1
I |

Commonwealth Deed of Standing Offer Terms (Commonweaith
D0SO Terms)

Background and Scope
Some terms used in these Commonwealth DoSO
Terms have been given a special meaning. Their
meanings are set out in the Commonwealth
Contracting Suite (CCS) Glossary and Interpretation,
these Commonweaith DoSO Terms or the DoSO.

a) communicate openly with each other and

cooperate to achieve contractual objectives

b) act honestly and ethically

c) comply with reasonable commercial standards
of fair conduct

12 The Lead Customer is establishing & Standing Offer V ey m'awnd”me"’“":,ywm“ %’C"m" o
Armgementtoenable efﬁeient.prowrementdthe health and safety responsibilities aimed at
Required Capabilities specified in the DoSO. ensuring the health and safety of workers and

13 Customers able to access the Standing Offer workplaces, and
Arrangement are: €) comply with all reasonable directions and
a) the Lead Customer and, procedures relating to work healith and safety,

ential specified i DaSO. record keeping and security in operation at
. T mﬂ ) R each other's premises or facilities whether

14  The Supplier may only supplier under the specifically informed or as might reasonably be

3;'('"""5 Offer Supplier inferred from the circumstances.

) "°"'Edg: . DE4 Conflicts of Interest

W ek g""'%e %"Gb’” honel 41 The Supplier warrants thet, other than as previously

declared in writing to the Lead Customer at the

b) thatCustanersmy or commencement of the DoS0, no Conflicts of
Services covered by the Interest exist, relevant to the performance by the
ke s ﬂg"@;&‘ = Supplier of its obligations under the DoSO.
=S s . 4 . 42 Atanytime during the term of the Standing Offer

15 Thes LeadrO&amlrmyaddmsu abe ’5’ Arrangement, the Lead Customer may require the
m:gggﬁ?:mmg;]m;n - e = edmii
addtional ATM, provided that the dditional A Cmion In the form speciicd by the Lead

i ATM.
feles O ol W 43 fc2om e Sl s s
new suppliers to the Standing Offer Arrangement, \ BFERESY, SN
existing Suppliers may only respond to that ATM in during the term f:fttneStandlngOffer Arrangement,
relation to those Required Capebilities not already the Supplier will:
included in their DoSO. a ing;diaelyrepmittomeLesd()stmler

16 Before the DoSO End Date, the Lead Customer b the Lead Customer with a written report
reserves the right to extend the duration of the g out all relevant information within three
Standing Offer Arrangement in accordance with the (3) Business Days, and
DoSO0. c) compl any reasonable requirements

DE2 Standing Offer to provide Goods and/or Services notified @Lmd&stmmrelaungtothe

21 The Supplier offers to provide the Goods and/or Conflict of |
Services, consistent with the DoSO Required 44  [f the Supplier fails ify the Lead Customer as
Capabilities, in accordance with the DaS0. The set out in this clause not comply with the
Supplier’s offer will remain open for acceptance for Lead Customer's requirements to
the term of the DoSO. resolve or manage Conflicts of Interest, the Lead

Relationshi Parties Customer may suspend or terminate the DoSO in

DE3 ) - ) ) accordance with D.E.15 [Termination or

3.1 Byvirtue of the DoS0O, neither Party is the Suspension for Cause]
employee, agent, officer or partner of the other ’

Party nor authorised to bind or represent the other DES Precedence of Documents
Party. 5.1 This Standing Offer Arangement is comprised of:

3.2 Each Party must ensure that its officers, a) this Deed of Standing Offer, which includes:
employees, agents or Subcontractors do not itional DoSO Terms
represent themselves as being an officer, ' T OTff Detoi
employee, partner or agent of the other Party. - meDOSOStuna.ng e __."S~

33 Inall deslings related to this Standing Offer lil. the DoSO Required Capabilities iv.
Arrangement, the Parties agree to: these Commonweslith DoSO Terms

iv. the CCS Glossary and Interpretation
N Date Published: June 2025 Version: 5.0 Page 1of 7
Standing Offer ID: 3754402

[8352557: 28869552_5]

OFFICIAL

Page 19 of 25



52

OFFICIAL Commonwealth Contraci_uBISéJg 3l?ﬁed|3f Stan dir}%(?ffer

Commonwealth Deed of Standing Offer Terms (Commonwealth
D0SO Terms)

v. additional DoSO annexes (if any), and
b) any Contract under the DoSO.
If there is ambiguity or inconsistency between any
of the documents comprising the DoS0O, the
document higher in the list will have precedence to

b) if given by the Lead Customer to the Supplier -
given by the DoSO Manager (or any superior
officer to the DoSO Manager) and addressed to
the Supplier at the address specified in the
DoS0 or as otherwise notified by the Supplier.

the extent of the ambiguity or inconsistency. 92 ANotice is deemed to be delivered:

53  If there is ambiguity or inconsistency between any &) by hand - on delivery to the relevant address
of the documents comprising the DoSO and a b) if sent by registered post - on delivery to the
Contract under the DoSO, the Contract will have relevant address, or
precedence to the extent of the ambiguity or c) if transmitted by email or other electronic
inconsistency. means - when it becomes capable of being

54 The DoSO may be signed and dated by the Parties retrieved by the addressee at the relevant
on separate, but identical, copies. All signed copies email or other electronic address.
m“e“'eu”)ﬁo 93  ANotice received after 5:00 pm, or on a day that is

DE6 Goveming Law> / not & working day in the place of receipt, is deemed

6.1 'l'helawsofﬁ ITemtoryapplyto to be deliverad on the next working day in that

DE7 Ememaemé{(\ 6\ @ D.EiOAssimmem

7.1 The DoSO represents i 10.1 10.1 The Supplier may not assigh any rights under
Supplier's entire agreems the DoS0 without the Lead Customer’s written
subject matter, at the time tré§ Do consent.

7.2 Anything that occurred before D.E.11 Contracts under the DoSO
DoS0 shall be disregarded (unl 111 Before issuing a Contract under the DoS0, a
into the DoS0 in writing). However, ier Customer may issue a Request for Quote (RFQ) to
represents that the claims made in its to one or more Supplier(s) to provide some or all of
the DoSO ATM remain correct including the the Goods and/or Services specified in the DoSO
anticipated economic benefit to the Australian Required Capabilities.
economy (if any). 112 Issuing an RFQ does not commit a Customer to

7.3  Anyagreement or understanding to vary or extend obtaining any Goods and/or Services. Each RFQ will
theDoSOoraOontracthermeDoSOwillnabe specify the Requirement of the Customer.
legally binding unless in writing and agreed by the ﬁ@ ren & Customer issues an RFQ under the DaSO
relevant Parties. /(/tonhe provision of Goods and/or Services, the

7.4 If a Party does not exercise (or delays in exercising) Shppherwlllmllymfonmtselfonallaspectsofthe
any of its contractual nghts, that failure or delay will s Requirement and only respond to that
not prejudice those rights. RFQ igis able to meet the Requirement to the

DES8 Survival ndard.

81 Al Additional DoSO Terms (if any), plus clauses 114 Am '"*ﬂ?:iobﬂ*:ﬂo‘ﬂm“

— . an rovision of Goods
&) D.E17 [Liability of the Supplier] and Services is f ly when both the Supplier and
b) D.E.18 [Compliance with Laws and Policy) the Customer execute a Contract under the DoSO
survive termination or expiry of the DoSO. for those Goods and/or Services under these

82  Unless otherwise notified by the relevant Customer Commonwealth DoSO Terms. No Contract under
& Contract under the DoSO survives termination or the DoS0 is binding until executed. Suppliers must
expiry of the DoS0. not start work until the Contract under the DoS0O

. . has been executed.

8.3 Al Commonwealth DoSO Terms survive termination
or expiry of the DoSO during the performance of DE12 Performance
any Contract under the DoSO. 121 The Supplier agrees to promptly notify the Lead

DES9 Notices Customer of any matenial change in its

) . e circumstances that may affect its ability to promptly

91 At_igooemdertheDoSO:sodyeffeauvelfmsm meet the Required Capabilities or perform its
writing, and: obligations under the DoSO, including its capacity
a) if given by the Supplier to the Lead Customer - to accept any future Contract under the DoSO.

addressed to the DoSO Manager atthe address 19 5 e Supplier acknowledges thet information about
specified in the DoSO or & otherwise notified any change in the Supplier's circumstances, the
by the Lead Customer, or Supplier's performance, licences, and other

Date Published: June 2025 Version: 5.0 Page2of 7
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Commonwealth Deed of Standing Offer Terms (Commonwealth
D0SO Terms)

relevant information about the Supplier under the
DoS0 and any Contract under the DaS0 may be
shared between the Lead Customer and Potential
Customers.

DE.13 Fees and Charges

13.1 The Contract Price to be paid to the Supplier for any

Goods and/or Services will be specified in the
relevant Contract under the DoSO and must not
exceed pricing rates specified in the Pricing
Schedule.

13.2 The mechanism for adjustments to pricing during
the term of the DoSO, if any, will be set out in the
Pricing Schedule.

DE14 Tmonor%mmnSeopeofDoSOfa
Oonvauenee

eothertheLead

142
CustomertotheSupplier
termination or reduction in scg :
143 Al Contracts under the DoSO betwefn &) '?
Customer and the Supplier survive tefmination or
reduction in scope of the DoSO that FS-under

this clause 14.
D.E.15 Termination or Suspension for Cause

15.1 The Lead Customer may issue a Notice to
immediately suspend, terminate or reduce the
scope of the DoSO if:

a) the Supplier breaches the DoS0O and the
breach is not capable of remedy

b) the Supplier does not remediate a breach of
the DoSO which is capable of remediation as
specified by the Lead Customer in & Notice
issued to the Supplier

c) the Supplier seriously breaches a Contract
under the DoSO which results in termination of
that Contract under the DoSO

d) the Supplier repeatedly does not remediate a
breach of a Contract under the DoSO which is
capable of remediation as specified by the

e) Customer in a Notice issued to the Supplier, or
subject to the Lead Customer complying with
any requirements in the Corporations Act 2001
(Cth), the Supplier:

i. is unable to pay all its debts when they
become due

ii. if incorporated - has a liquidator, receiver,
administrator or other controller appointed
or an eguivalent appointment is made
under legislation other than the
Corporations Act 2001 (Cth), or

ili. if an individual - becomes bankrupt or
enters into an arrangement under Part [X or
Part X of the Bankruptcy Act 1966 (Cth).

152 Where the Lead Customer terminates the DaS0 in

whole or in part or suspends the Supplier from the
DoS0 under this clause, a Customer may issue a
Notice terminating any Contract issued by that
Customer under the DoSO.

153 Unless such a Notice is issued by a Customer, all

Contracts under the DoSO survive termination of
the DoS0 or suspension of the Supplier by the Lead
Customer under this clause 15.

154 If the Supplier is suspended from the Standing

Offer Arrangement, the Supplier must not enter into
any new Contracts under the DaS0 with any
Potential Customer until the suspension is lifted.

155 The Lead Customer may by Notice lift the

suspension of the Supplier where the Supplier has
remediated the relevant breach or otherwise
complied with any reasonable direction of the Lead
Customer.

D.E.16 Dispute Resolution
16.1 For any disputes arising under the DaS0, the

Supplier and the Lead Customer agree to comply

with &) to e) of this clause sequentially:

a) both DoSO Managers will try to settle the

dispute by direct negotiation

b) if unresolved within five (5) Business Days, the

DoSO Manager claiming that there is a dispute
will give the other DoSO Manager a Notice
setting out details of the dispute and proposing
&~ a solution. The date the dispute Notice is
9 issued will be the date of the Notice (“Notice
(/) Date”)

c) if the proposed solution is not accepted by the
DoS0O Manager within five (5) Business
of the Notice Date, each DoSO Manager

will rﬂ@wteamresemorrepresentanve
who has prior direct involvement in the
dispute. epresentatives will try to settle
the dispute irect negotiation

d) failing settlement within twenty (20) Business

Days of the Notice Date, the Lead Customer,
will, without delay, refer the dispute to an
appropriately qualified mediator selected by
the Lead Customer or, at the Lead Customer’s
discretion, to the chairperson of an accredited
mediation organisation to appoint a mediator,
for mediation to commence within thirty (30)
Business Days of the Notice Date or such other
period as agreed by the Parties, and

e) if the dispute is not resolved within sixty (60)

Business Days of the Notice Date, either the
Supplier or the Lead Customer may commence
legal proceedings or, by agreement, continue

Date Published: June 2025 Version: 5.0 Page30f 7
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Commonwealth Deed of Standing Offer Terms (Commonwealth
DoSO Terms)

the mediation process for a period agreed by
the Parties.

16.2 Representatives for the Supplier and the Lead
Customer must attend the mediation. The
nominated representatives must have the authority
to bind the relevant Party and act in good faith to
genuinely attempt to resolve the dispute.

16.3 Each Party will bear their own costs for dispute
resolution. The Lead Customer will bear the costs
of a mediator.

16.4 Despite the existence of a dispute, the Supplier will
continue to perform its obligations under the DoSO
and any Contract unless requested in writing by the

Lead Customer not to do so.

16.5 This dispute resg process does not apply to
any terminatiQr 2 clause DE.15
[Terminati ‘or Cause) or any legal

D.E.17 Liability of the Sugp
17.1 The Supplier will inc ‘
any and all damage, clai

z or losE rg
from any negligent or wiful HRack g¢ité Aopgstions
or representations under the h-'.e WWdplier
oritsofﬁcefs,employees,agentsé\ oy $

Subcortractors. 4/)‘ O

172 meSupplier'soingationtoindemnifyug(‘eed
Customer will reduce proportionally to the extent
that the Lead Customer has contributed to the
damage, cost or loss.

17.3 Where a Supplier is a member of a scheme
operating under Schedule 4 of the Civil Law
(Wrongs) Act 2002 (ACT), or any corresponding
Commonweaith, State, or Territory legislation that
limits civil iability arising from the performance of
their professional services and where that scheme
applies to the Goods and/or Services offered under
the Standing Offer Arrangement, the Supplier's
liability under this clause will not exceed the
maximum amount specified by that scheme or
legislation.

17.4 Where a Supplier has included insurance policy
details in its Response to the DoSO Approach to
Market, the Supplier will maintain those insurances
for the DoSO and provide the Lead Customer with
proof when requested.

D.E.18 Compliance with Law and Policy

18.1 The Supplier must comply with, and ensure its
officers, employees, agents and Subcontractors
comply with all laws applicable to the performance
of the DoS0O and warrants that it will not cause the
Lead Customer to breach any laws.

18.2 The Supplier must comply with, and ensure its

18.3 The Supplier agrees to provide such reports and
other information regarding compliance with
applicable law and Commonwesith policy as
reasonably requested by the Lead Customer or as
otherwise required by relevant law or policy.

184 If the Supplier becomes aware of any actual or

breach of the requirements set out in
clauses 18 A to 18.L below, or any other applicable
law or Commonweaith policy, it must:

a) immediately report it to the Lead Customer and
provide a written report on the matter to both
the Lead Customer and the relevant Customer
within three (3) Business Days unless
otherwise set out in these Terms, and b)
comply with any reasonable directions by the
Lead Customer in relation to any investigation
or further reporting of the actual or suspected
breach.

18.A Access to Supplier's Premises and Records

A1 The Supplier must maintain and ensure its
Subcontractors maintain proper business and
accounting records in relation to its
performance of the DoSO.

A2 The Supplier agrees to provide to the Lead
Customer, or its nominee, access to the
Supplier's or its Subcontractor’s premises,
personnel, computer systems, documents and
other records, and all assistance reasonably
requested, for any purpose associated with
the DoSO or any review of the Supplier's or
the Lead Customer’s performance under the
DoS0, including in connection with a request

4@ 6:9 made under the Freedom of Information Act
/( 1982 (Cth) or an audit or review by the
/) Australian National Audit Office.
A3,¢Jnless the access is required for an urgent
, the Lead Customer will provide
ble prior notice to the Supplier.

A4 If requedted by the Suppler, the Lead
custome@l reimburse the Supplier's
substantisted reasonable cost for complying
with the Lead Customer’s request, unless
access is required for the purpose of a
criminal investigation into the Supplier, its
officers, employees, agents or
Subcontractors.

A5 The Supplier must not transfer, or permit the
transfer of, custody or ownership, or allow the
destruction, of any Commonwealth record (as
defined in the Archives Act 1983 (Cth))
without the prior written consent of the Lead
Customer. All Commonwesaith records,
including any held by Subcontractors, must be

officers, employees, agents and Subcontractors retumed to the Lead Customer at the
comply with any Commonweaith policies relevant to conclusion of the DaSO.
its performance of the DaSO.
Dste Published: June 2025 Version: 5.0 Pagedof 7
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Commonwealth Deed of Standing Offer Terms (Commonwealth
D0SO Terms)

18 B Privacy Act 1988 (Cth) Reguirements
B.1 In providing any Goods and/or Services, the

18.E Confidential Information
E.1 The Supplier agrees not to disclose to any

Supplier agrees to comply, and to ensure that
its officers, employees, agents and
Subcontractors comply with the Privacy Act
1988 (Cth) and not to do anything, which if

c) take any other action as reasonably
directed by the Lead Customer and
relevant Customer.

18.D Personal Information
D.1 The Supplier agrees to provide the Lead

Customer and relevant Customer, or its
nominee, relevant information (including
personal information) relating to the Supplier,
its officers, employees, agents or
Subcontractors, for the purposes of
preventing, detecting, investigating or dealing
with a fraud or security incident relatingto a
Contract under the DaSO.

ES

person, other than the Lead Customer, any
Confidential Information of the Lead
Customer, without prior written approval from
the Lead Customer.

done by the Lead Customer would breach an E2 The Supplier may disciose Confidential
Australian Privacy Principle as defined in that Information of the Lead Customer with its
Act. officers, employees, agents and
18.C Notifiable Data Breaches Subcontractors who have a need to know the
A information for the purposes of the
e e e ovoe e St ke ok
y -
ion held by the Supplier as & its officers, employees, agents and )
a Contract under the Subcontractors are aware of, and comply with,
the obligations in this clause 18.E. The
ier agrees, on request by the Lead
L the Lead Customer sétu;tpt:mer to arrange for ofﬁgyers employees,
‘%‘tmﬂmmm agents and Subcontractors to give a written
< undertaking relating to nondisclosure of the
it ) 4€aamanoe Lead Customer's Confidential Information in &
8 Pri Act form acceptable to the Lead Customer.
- ? 7, 'Q E3 The Lead Customer will keep any information
C.2 Where the Supplier is awar h@ in connection with the DoSO confidential to
been an Bligible Data Breach i tothe the extent it has agreed in writing with the
DoSOoraOontractmdertheDoS@/@e Supplier to keep such specified information
Supplier must: confidential.

a) take all reasonable action to mitigate the E4 The Lead Customer will not be in breach of
risk of the Eligible Data Breach causing any confidentiality agreement if the Lead
serious harm to any individual to whom the Customer discloses Confidential Information
Personal Information relates of the Supplier to its advisers, officers,

: employees or contractors in connection with

b) m;&mm e o SO this DoSO o relsted activities, within the

rements F"my / - n &
1988 (Cth), and (/} Customer’s organisation or with another
agency where this serves the

alth’s legitimate interests, orif it is
jred to disclose the information by law, a
, or & House or Committee of

or for accountability or reporting

V/
The obli@ti%‘in this clause 18.E will not be
breached where the relevant information:

a) is publicly available (other than through
breach of a confidentiality or non-
disclosure obligation), or

b) s required by law, an order of the court or a
stock exchange, but in the case of
disclosure by the Supplier, any such

D2 When providing personal information of a request must be reported by Notice to the
natural person under this clause, the Supplier Lead Customer without delay and the text
wamnwill rnveotwahgdtrtgmertof of the disclosure provided in writing to the
W%mﬂimﬂqﬂtoz Lead Customer as soon as practicable.
1988' e (Cth). ) 18.F Security and Safety

D3 Nothing in these cla mits or den F.1 When accessing any Commonweslth place,
o= e e o area or facility, the Supplier must comply with
Bri Act1988(0th).@nms any security and safety requirements notified

° Date Published: June 2025 Version: 5.0 PageSof 7
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Commonwealth Deed of Standing Offer Terms (Commonwealth

DoSO Terms)

to the Supplier by the Lead Customer or of
which the Supplier is, or should reasonably be
aware. The Supplier must ensure that its
officers, employees, agents and
Subcontractors are aware of, and comply with,
such security and safety requirements.

If directed by the Lead Customer, the Supplier
and its officers, employees, agents and
Subcontractors are required to undertake a
security briefing prior to being able to work
inside a Commonweailth office, area or facility.

The Suppller must ensure that all information,

OweAa1995(&h)) conts PN
relating to the protection of cérs)

18.) Public Interest Disclosure

J1

J2

The Supplier must familiarise itself with the
Public Interest Disclosure Act 2013 (Cth) and
acknowledges that public officials, including
service providers and their Subcontractors
under @ Commonweaith contract, who
suspect wrongdoing within the
Commonwealith public sector may raise their
concems under the Public Interest Disclosure
Act 2013 (Cth).
Information for disclosers is available at
https://www.ombudsman.gov.au/Ourresponsi
S ki M

18.K Workpiace Gender Equality
K.1 Where the Supplier is a relevant employer

under the Workplace Gender Equality Act
2012 (Cth) (WGE Act) the Supplier must
provide evidence that it complies with its
obligations under the WGE Act before
commencement of the DoSO and, if the term
is more than 18 months, within 18 months of
commencement, and annually thereafter for

OFFICIAL

. - the duration of the Standing Offer
information and sets out the per@ije
sed disclosure of that infdeaation AnangementmdanyOormaunderthe
18.G Criminal Code O’(\ K2 IfmeSmpherbeoomesnm-complmwm
G.1 The Supplier acknowledges that the giving of the WGE Act during the term of the DoSO, the
false or misleading information to the Supplier must notify the Lead Customer’s
Commonwealth is a serious offence under DoS0 Maneager and each Customer’s Contract
section 137.1 of the schedule to the Criminal Manz#r in writing within ten (10) Business
Code Act 1995 (Cth).
G.2 The Supplier must ensure that its officers, 18L*%36&Economypohcy
mmmmm Supplier warrants that at the
engaged in connection with this DoSO are mencement of the Deed of Standing Offer
aware of the information contained in this & Valid and Satisfactory Statement of
clause. Ta':(%
18H Fraud L2 The Suppler must hold a Valid and
H.1 The Supplier must take all reasonable steps SatisfactorySiatement of Tax Record at all
to prevent and detect Fraud in relation to the times during of the Standing Offer
performance of the DoSOTheSmpher Arrangement (incf@ing any extension).
acknowledges the occurence of Fraud in L3 The supplier warrants in relation to any first
relauon_tothe[?oSOomnyOomactuMerthe tier Subcontractor it has engaged to deliver
DoS0 will constitute a breach of the DoSO. goods and/or services as part of this contract
H.2 If an investigation finds that the Supplier or its resulting from & procurement with an
officers, employees, agents or Subcontractors estimated value of $4 million or more (GST
have committed Fraud, or the Supplier has inclusive) that, at the time of entry into the
failed to take reasonable steps to prevent subcontract, the supplier obtained all Valid
Fraud, the Supplier must reimburse or and Satisfactory Statements of Tax Record
compensate the Lead Customer in full. required for the Subcontractor’s entity type
181 Taxation xpanioofmmm“w
11 If the Supplier fails to comply with all NEERE eI
applicable laws relating to taxation, the Lead L4 The Supplier must provide tothe Lead
Customer may terminate the DaS0 and & mr‘dvmm?“m&ﬁa
e hoids in sccordance with clause L2 and L3.
or Suspension for Cause].
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Commonwealth Deed of Standing Offer Terms (Commonwealth
D0SO Terms)

D.E.19 Compliance with the Commonweaith Supplier

Code of Conduct

19.1 The Supplier must comply with, and ensure that it's
officers, employees, agents and Subcontractors
comply with, the Code in connection with the
performance of this DoSO.

192 The Supplier must:

a) periodically monitor and assess its, and its
officers’, employees’ and agents' compliance
with the Code; and

b) on request from the Lead Customer, promptly
provide information regarding:

i. the policies, framev_lorksorsystemsithas

establi monitor and assess
compli fih the Code, and
1] the@ i\ with clause
191 X DO
19.3 The Supplier must iimeds

Customer a Notice onb) ~-“

breach of clause 19.1. include a

summary of the breach,

breach of clause 19.1 it may issue iera
Notice, and the Supplier must, within thési(3)
Business Days of receiving the Notice, either:
where the Supplier considers a breach has not
occurred: advise the Lead Customer that there has
not been a breach and provide information
supporting that determination; or

a) where the Supplier considers that a breach has

occurred: issue a Notice under clause 19.3 and 'yG/

otherwise comply with its obligations under this
clause D.E.19.

195 Notwithstanding clause 19.4, a Lead Customer
may notify the Supplier in writing that it considers
that the Supplier has breached clause 19.1 in
which case the Supplier must issue a Notice under
clause 19.3 and otherwise comply with its
obligations under this clause D.E.19.

196 A failure by the Supplier to comply with its
obligations under any part of this clause will be a
material breach of the DoSO.

19.7 Nothing in this clause or the Code limits, reduces or
derogates from the Supplier's other obligations
under the DaSO. The Lead Customer’s rights under
this clause are in addition to and do not otherwise
limit any other rights the Lead Customer may have
under the DaSO. The performance by the Supplier
of its obligations under this clause will be at no
additional cost to the Lead Customer.

19.8 The Supplier agrees that the Lead Customer or any
other Commonwealth agency may take into
account the Supplier's compliance with the Code in
any future approach to market or procurement
process.

The Commonwesith Deed of Standing Offer Terns are
licensed under the Creative Commons
Attribution-NonCormmercial-NoDerivatives 4.0

International Licenze
(CC BY NCND 4.0 INT).
So
ay
%
®<(>4/
e

Date Published: June 2025 Version: 5.0
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Annex 4 - DoSO Request for Quote and Contract Template

Request for Quote

This Request for Quote (RFQ) (including its attachments) is issued by the Customer under the Deed of Standing Offer
(DoS0) as described below.

DoSO Details

DoSO Title Government Communications Campaign Panel
Standing Offer Notice (SON) ID SON3754402
Lead Customer Name Department of Finance

RFQ Details

RFQ Reference ID )/%70 Health/PH25/10939
L fl

A
RFQ Release Date @ <<\ O 10 July 2025
NN y

7% T CF
REQ Closing Date and Timéoz. <. (1am Friday, 25 July 2025 (AEST
Q 8 ORNZA y y (AEST)

O~ S,
Question Closing Date and Time<<,\<> C@%ﬁ!}ay 22 July 2025
/

=<7
NN
Customer Details %’(\/4/’7@
S o
Customer Name )‘OO The Commonwealth of Australia as represented by the
N Australian Government Department of Health, Disability and
Ageing
Customer ABN 83 605 426 759
Customer Contact Officer Name A=) S47F6)
. o, 9
Customer Contact Email /(
N
<
%
Ko
Customer Contact Phone %
()
Customer’s Public Interest Disclosure Contact Officer | All Public Interest Disclosure matters relating to this
Refer to the Commonwealth DoSO Terms clause procurement should be referred to:
D.E.20.H.1 Public Interest Disclosure Name/Position: Authorised Officer
Email Address: publicinterestdisclosure@health.gov.au
Complaints In the first instance, complaints, if any, relating to this ATM
If your issue is not resolved by the Contact Officer or | should be directed to the Customer Contact Officer (see
alternative complaints person, refer here for more above) or:
information relating to the handling of complaints. Name/Position: Procurement Advisory Service
Email Address: procurement.advice@health.gov.au
Standing Offer ID: 3754402 Page 1 of 29
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Contract Details

Proposed Start Date Monday 4 August 2025
Proposed Term This Contract will terminate on Monday, 30 June 2026.
Contract Extension Option The contract includes an option to extend for one (1) year.

Any resulting Contract will be subject to the DoSO Terms (to the extent these apply) and will incorporate the
Commonwealth Contract Terms current at the RFQ Release Date as published at
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs along with any
Additional Terms specified in the Statement of Work (Part 1) — Details of the Customer’s Requirements.

Attachments

This RFQ includes the foIIowiBg attachments:
e Statement of Wor, Pé%;) — Details of the Customer’s Requirements

e Statement of V@}k (fg upplier’s Response
‘X Iéﬂ)os

e Commonwealth Con’ﬁY G rrent at the RFQ Release Date, published at:
https://www.finance.gd@\gu@\ajv @;ent/procurement/commonweaIth-contracting-suite-ccs.
These attachments, along with any%&@e%@@s in the DoSO, will form the Contract if agreed and signed by the
Customer. )‘@’(\/ ’V@
SHONG
Lodgement 4/)\ O

The Supplier’s Response must be lodged by the %Q Closing Date and Time. The Customer will not consider late
responses, unless the response is received late solely due to the mishandling by the Customer.

The Supplier must submit the completed form Statement of Work (Part 2) — Supplier’s Response in order to be
considered for the Customer’s Requirement. Other files may be submitted if required by the Customer.

The Supplier’s Response must be lodged electronically to the emﬁ@o(&;e55347E(C) s47F
/(/) and should refer to the RFQ

4

Lodging a response will constitute an offer by the Supplier to provide the Customer’s Requirement on the terms and
conditions of the DoSO and the Contract. This RFQ is an invitation to treat and i'y@{é\taken to be or relied upon as an
b@;éight, whether implied or

Reference ID.

offer capable of acceptance by any person or creating any form of contractual or o
otherwise.

Any questions or complaints regarding this RFQ must be directed to the Customer’s Contact Officer.

Standing Offer ID: 3754402 Page 2 of 29
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Statement of Work (Part 1)

Standing Offer Notice (SON) ID SON3754402
RFQ Reference ID Health/PH25/10939
Customer Name Australian Government Department of Health, Disability and Ageing

Details of Customer’s Requirement

The Supplier must provide the Customer’s Requirement in accordance with the Deed of Standing Offer plus any detailed below:

R.A.1 | Required Capabilities Establishment of an ongoing Medicare Sentiment
Monitor Tracking

R.A.2 | Detailed Description of the Requirement

)\
INTRODUCTION, 67&

The Departmﬁ@?ﬁ%ﬂt@@isability and Ageing (the department) is seeking research services to establish
a Medicare Senti t'@@n ; an ongoing tracking survey that gauges understanding, knowledge,
attitudes, experience @j a s related to Medicare services. This survey instrument will track core
metrics, periodically relt%tpe@c%ahd emerging issues related to Medicare, with optional qualitative
deep dives to explore issues’r@ﬂe@{\w e required.

L S

& e P

The Monitor will continually operate@ Qonthly waves, engaging Australians aged 18 years and over,
health professionals, and key target au%nces of interest to deliver timely data and insights regarding
perceptions and experiences of Medicare services. These insights will support the Department in shaping
strategic direction, information communications and policy, and ensure that Australians can access the
Medicare services available to them.

The establishment of the Medicare Sentiment Monitor v%nstrument necessitates an initial phase of
consultation for survey development. During this phase th%y/gplier will liaise closely with The
Department to establish different survey components, including:

e modules for tracking permanent metrics 'VQ

e modules for tracking periodically relevant metrics <<>/‘V
e adynamic module to deep dive on specific areas of interest S
e qualitative research methodologies that may be deployed
e monthly sample and quotas

e monthly fieldwork dates

o timeframes for monthly reporting and deliverables

Following the establishment of the Medicare Sentiment Monitor survey instrument, the supplier will be
required to negotiate with the Department to determine an appropriate ongoing project plan to
accommodate each monthly wave of research. This project plan will establish ongoing

e WIP and monthly planning meetings
o fieldwork updates
e expected reporting requirements and timelines.

Standing Offer ID: 3754402 Page 3 of 29
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As The Monitor will be continually running, the supplier is expected to demonstrate an ongoing
commitment to the project through a dedicated project management team and resources.

BACKGROUND

Health influences, and is influenced by, how we feel and how we interact with the world around us. Health
is broader than just the presence or absence of disease, it reflects the complex interactions between a
person’s genetic makeup, family environment, and social and economic conditions®. It is also affected by
their perceptions, emotions, and behaviours?.

Medicare is Australia’s universal health care system and has been in place since 1984. Medicare helps
Australians with the costs of seeing a doctor or specialist, getting medicines and with going to hospital.

The Australian Government subsidises the cost of health services covered by the Medicare Benefits
Scheme (MBS) for all Australians since 1984. Medicare-subsidised services provided in non-hospital
settings enable eligible Australians to use a wide range of general practice, diagnostic, allied health,
specialist and nursirﬁand Aboriginal and Torres Strait Islander health worker services at no or partial cost.
7

2
N

2 Oo
AL

SATE(d)

Australians are seeing a GP The average patient contribution

How often we seﬂ&(ﬁ%}

more often.

Yearly GP services attendance
rate has increased from 3.8 to
6.8 visits per person from 1984
to 2022. The GP services
attendance rate in the first full
rear of Medicare (1985) was 4.3.

for those GP services has increased

depends on where wéry)e\.
over time.

In 2022, the GP services ‘?¢ From 1984 to 2022, the average
attendance rate in Major cities pgtient contribution has increased
was twice that of Very remote @f\%% from $10.80 to $42.70

areas (7.0 and 3.5 (a { d for inflation). At June
respectively), however this gap rage patient contribution
has narrowed over time. was $41.40.

2023, a

1Australian Institute of Health and Welfare, ‘What is health?, https://www.aihw.gov.au/reports/australias-health/what-is-health;

accessed 15/11/2023.

2Australian Institute of Health and Welfare, ‘Australia’s health 2022: data insights’, https://www.aihw.gov.au/reports/australias-

health/australias-health-2022-data-insights/about; accessed 15/11/2023.

Standing Offer ID: 3754402
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Broader context

Australian NOW, May 2025

Cost of living remains a key concern for many Australians, followed by housing affordability, as the top two
issues which Australians believe are the most important things for government to take action on. Three in
five Australians (61%) continue to experience bill stress which remains largely driven by groceries followed
by electricity bills, medical costs and petrol.

National Preventative Health Strategy (2021) 4

Money
)‘ Work
2%
G 6\ O Expense of
Y N(®
)/\s/ 42(\ OO Housing Health ISR
6\ <(\ @ conditions
) Oo L
S O, U
4’9} OA\/%&
Work is being undertaken acros%ypr@@\range of areas with a focus on Strengthening Medicare for
Australians, including: P O
e Bulk Billing O/<\
o committing to invest $7.9 billion to expand eligibility for bulk billing incentives to all
Australians

o Establishing the Bulk Billing Practice Incentive Program to support general practices to
bulk bill all patients
e MyMedicare ~ CPQ
e 1800 Medicare: will be a free, nationwide 24/7 h%advice line and afterhours GP telehealth
service, backed by Medicare. »

e Medicare Mental Health services, including: *?¢
o National Early Intervention Service (NEIS) 0
o Medicare Mental Health Centres ’VQ
o Kids Hub <<>

e Urgent Care Clinics: continuing the development of 50 additional Mi/ditare Urgent Care Clinics
within the 2025-26 FY
e Workforce

Standing Offer ID: 3754402 Page 5 of 29
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Strengthening Medicare

Medicare Medicare Mental Health
Bulk Bulling PIP NEIS
Bulk Billing All Australians Medicare Mental Health Centre
CC’s Medicare Kids hubs
1800 Medicare Helpline

\ }
|

1800 Medicare
Front door
Map it out

The Department ofy%ialth, Disability and Ageing is seeking to establish a Medicare Sentiment Monitor to
track ongoing unders ing, knowledge, attitudes, experience and behaviours related to Medicare.

The research \?M?és\ 9®ed to include continuous survey tracking supplemented by the ability to
conduct qualitati ef%e i to key and emerging issues. The monitor should provide regular, in-
depth insights into t 58 e end behaviours of Australians (aged 18yrs+) and health professionals to

help inform the develop%ll%tﬂt/sgic direction and policy.
=
PREVIOUS RESEARCH 6\/1/)/(\0

p

COMMUNICATIONS CAMPAIGN

Previous campaigns

Previous Medicare campaigns that the department has conducted research on include:

e Medicare Benefits (2024)
o MyMedicare (2023)
e Medicare Urgent Care Clinics (2023-25)

Future campaigns

Standing Offer ID: 3754402 Page 6 of 29
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RESEARCH TASK

The research will provide ongoing, longitudinal insights into public perceptions and experiences of
Medicare. The Monitor will track ongoing metrics, while also remaining responsive to emerging topical
issues via deep dive research that utilises appropriate quantitative and qualitative research
methodologies.

Core Areas of Inquiry

The following core Medicare domains are eligible for investigation and ongoing tracking under the
Medicare Sentiment Monitor:

e Bulk Billing

¢ MyMedicare

e 1800Medicare

e Medicare Mental Health services, including:
e National Early Intervention Service (NEIS)
e Medjcare Mental Health Centres
. K)Eds b

. Urgeng{j}af%clhsslé

Survey Metrics );sl/%)

O
N
To effectively monitorg%@ Q a@wublic perceptions of Medicare, a comprehensive set of survey
metrics will be employed: S t‘ﬁ‘ are designed to capture both quantitative and qualitative insights
into how individuals understﬁﬁ, /s ,q&d experience Medicare services.

Survey metrics of interest fall undé}ﬁ%léﬁing key dimensions:

1. Knowledge, perceptions and)\@itudes of Medicare — investigating the knowledge perceptions
and attitudes that users broadly have of Medicare and its related services.
2. Broader contextual insights

1. Knowledge, perceptions and attitudes of Medicare
e Awareness of Medicare and its services -9,
¢ Knowledge and understanding of available ser@’c;s
e Usage and access, including GP access and barriers
e Perceptions and reputation, including Government rﬂ}pagement of Medicare, and changes to
Medicare services O

o Eligibility and perceived eligibility ’VQ
e Satisfaction with access, affordability, and outcomes %
e Attitudes toward Medicare and its role in the health system Q

e Concerns and challenges experienced

e Support for Medicare as a public health system

e Feedback, prompted and unprompted (e.g., “Top things, recent changes you’ve heard about
Medicare this week”

¢ Information gaps and unmet informational needs

e Perceptions and use of digital services (e.g. telehealth, ePrescriptions)

e Expectations and confidence of future of Medicare

2. Broader contextual insights

The Sentiment Monitor will be required to provide ongoing insights into a broader Australian context that
can monitored over time. The following areas provide an indicative list of areas of inquiry, with the need
to explore other emerging issues on an iterative basis, as required:

e Domestic mood (e.g. optimism/pessimism, confidence)
e Top 10 National Issues (e.g. cost of living, housing, environment/climate change etc)

Standing Offer ID: 3754402 Page 7 of 29
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e Artificial intelligence
e Other health topics e.g.
o Health expectations
o Continuity of care
o Health access and equity

e Expectations and confidence in future Medicare system (e.g. sustainability)

The Supplier will be required to recommend in their Response the most appropriate methodology to
undertake the research, based on the quantitative and qualitative components outlined below. A mix of
online and face-to-face qualitative fieldwork is required.

It is expected that the research design would include the following components and options:

1. Quantitative:
e A continuous tracking survey of a nationally representative sample of Australians 18+
yrs with the following additional optional boosts to sample:
=  boost samples for survey respondents of specific audiences as and when required,
2 e.g. additional focus on specific age cohort
,s,- {SEATI boost samples of specific audiences as and when required (e.g. Australians
@}, < 70+, those with low SES/digital literacy)

o 0@9/0 de tracklng of health professionals (GPs, practice managers, pharmacists,
me ssmnals etc).
2. Qualitative: A é% eﬁ,}\onducted for the purpose of exploration of specific issues in-depth,
and development n of communications resources (such as below the line campaign

material, information'p odﬁ s‘fﬂ GPs).
This may include target @vp research with:
o Australians (18 yrs+/ » O
o Health professionals (@(\GPS) and/or aged care and disability care workers
o CALD
o First Nations people

It is expected the research tool will evolve and cover more topics of interest to the Department over time,
noting we expect some flexibility of research tools that adapt as and when required.

<
6’/<
RESEARCH OBJECTIVES
The overarching objectives for the research will be to provide onga@ insights that can be monitored over
time within the following areas: ’VQ
e Explore awareness, and understanding of Medicare and its associa ervices;

e Explore awareness, understanding, and attitudes of various Medicare and health care services-
including eligibility and perceived eligibility, usage and access and support for Medicare

e |dentify areas of satisfaction and challenges and concerns experienced

e Explore and identify any specific differences in awareness, understanding, attitudes and needs for
multicultural and First Nations audiences, as well as vulnerable Australians (including people with
a disability, a mental illness or low socio-economic status) and those with low health literacy

e Explore both prompted and unprompted feedback to identify changes in attitude and public
perceptions of Medicare and public health issues, including, but not limited to, the broader
political landscape, emerging considerations and needs of Medicare and topical public health
issues

e Perspectives of healthcare professionals and their attitudes and beliefs regarding Medicare and
specific initiatives focused on healthcare professionals, as well as the broader health system

(inclusive of items mentioned above) and learnings from patients/clients and peers

Standing Offer ID: 3754402 Page 8 of 29
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e Test and optimise communications material which may include above the line, below the line and
PR material as required

Ultimately, research will provide an ongoing, longitudinal view of public perception of Medicare and
understanding, knowledge, attitudes, experience and behaviours related to Medicare services to inform a
strategic approach to communication and campaign development.

DELIVERABLES

Research requirements include:

B1 Inception meeting

B2 Research design

B3 Samplwf%/

B4 eﬁé@m@ument development

B5 F|eldvv§g<\%tpggllectlon
B6 Analysis &%c&%ﬂ;tlons
B7 Preparation arﬁ%\ll@x\( @esentations and reporting

/
These requirements are further )ﬁfqﬁgg@elow.

1. Inception meeting OA\

An inception meeting will be held upon commencement of the project to explore, agree and confirm the
parameters for the research. This will include:

e establishing a shared understanding of the current context for the research, including refinement
of problem definitions, current known behawmﬁ@n%tutudes and key issues that impact upon
the context for the research and campaign more brézﬂy,

e confirmation of key audiences and sampling frameworks’%the research;

e the focus and breadth of the research (informing developmen%research tools to be employed in

<
T

the research);
e agreement/confirmation of timeframes for the research; and

e establishing project update and reporting frameworks.

2. Research Design

The Supplier is invited to recommend the most appropriate methodology to undertake the services within
the specifications provided, including the timeframes and need for ongoing delivery of insights and
reporting.

It is expected that a mix of quantitative and qualitative components are used, including online and face-to-
face qualitative fieldwork. It is expected that the Medicare Sentiment Monitor will evolve and cover more
topics of interest to the Department over time, noting we expect some flexibility of research tools that
adapt as and when required.

Your response should include a clear outline of the proposed approach, as well as a clear rational and

identification of any risks and/or limitations of the proposed approach should be explored in the response.

Standing Offer ID: 3754402 Page 9 of 29
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Where risks or limitations of the approach are identified, exploration of steps to minimise these risks

should also be identified.

Separate costings are required for both the quantitative and qualitative approaches and for general
population and targeted workforce research components.

3. Sampling

An outline of the proposed sampling methodology must be included in the Response.
Sampling should be nationally representative among the adult population (aged 18 years of age and over).

In addition, the sampling should include consideration of inclusion of Culturally and Linguistically Diverse
audiences and Aboriginal and Torres Strait Islander audiences, as reflected in the Australian population.

General population sample:
The research will comprise of a primary sample of relevant audiences, as follows:

e Australian p pulation 18 yrs and older, including:
o p&who are vulnerable, including people with intellectual or physical disability and
% low or no income and in low socioeconomic areas

03 peoples
Cu@ %%umtlcally diverse (CaLD) communities
Olde

Parents )children.
People wit e ve‘pof health literacy
A mix of those’%h vV, iéajlevels of mental health (K10)

O O O O O

Sampling frameworks will need to<<\ lf%h t the research sample takes into account key demographic
factors relevant to the research. The sam le should be sufficient to allow for analysis by subgroups
including age, target audience, and other’demographic criteria.

In particular, this should include:

Males and females

People living in urban, rural and remote areas

Participants from all states and territories

A range of socio-economic factors e.g. educatloné)rgd)ousehold income levels

o Arange of life-stages, family and household types

e Arange of frequency of health system use; those on reg%edications vs. not-on regular
medications, those with chronic illness vs. those without, thGse with and those without a

Medicare card

G
%
Targeted workforce sample:

e Those working in Healthcare including:
o Primary healthcare practitioners (GPs, practice nurses)
o Aged care / disability care in residential settings.
o Psychologists
o Mental health nurses
o Practice managers

The proposal should include an indicative sample structure, comprising proposed demographic and
experiential characteristics of the sample frame. The final sample framework is required to be approved
by the Department prior to commencement of recruitment at each phase.

Standing Offer ID: 3754402 Page 10 of 29
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4. Research Instrument Development

Research instruments (including any tools, discussion guides, activity frameworks and questionnaires) are
required to be developed in close collaboration with the Department. This will include key areas for
discussion with research participants, and suitable approaches to discussions (or other research formats
proposed) that will maximise the amount and quality of feedback elicited within timeframes for the
research.

Draft instruments are to be provided to the Department for comment, and agreement on final tools will
occur prior to the commencement of fieldwork.

5. Fieldwork / Data collection

Recruitment of participants and all fieldwork will be undertaken by the Supplier in accordance with the
agreed sample desigbsgnd project plan.

7
The Supplier \@Ij,t{é@es@@sible for obtaining approvals relating to participants taking part in the research

where necessary. > ’%) OO
A8

&
6. Analysis ando&%)@g%ations
9, O %

Analysis and detailed reporting @jnﬁ%gband data will be undertaken by the Supplier, and will need
to consider the research objective provide clear findings, recommendations and rationale for all
recommendations. O/<\

7. Preparation and Delivery of Presentations and Reporting

Monthly reporting

Reporting will occur monthly, allowing the research to t’r%k 9)@ changes, identify areas of emerging
sensitivity, understand consumer experience and identify (ﬁfws of attitudes across key areas of interest.

This will include a verbal presentation of findings as well as provision of written reporting outlining the
methodological approach, findings and recommendations. Reportﬂ@nd presentation requirements are

«y
o
<
T

outlined below, at R.A.8 “Reporting”.

Ad hoc reporting
Such as...

e Reports on qualitative deep dives into key and emerging issues
e ‘Hot topics’ mini high-level reports

BUDGET

The total budget for this research project is up to a maximum of $720,000 (excl. GST)/$792,000 (incl. GST).
The Response should provide a quotation to provide the requested Services.
The quotation provided:

e must not exceed the total budget;

o must include all costs associated with the project, including incentives and incidentals;

Standing Offer ID: 3754402 Page 11 of 29
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e must itemise the GST component; and

o should itemise all fees and costings relating to the project as much as possible.

e note costing to clearly indicate the provision of any options (including itemised costs for each
separate element of the research and associated reporting costs).

u Standards

The Supplier must comply with the following
Standards:

e any Standards specified in the DoSO;

e conformity with the Research Society Code
of Professional Behaviour;

e conformity with the Privacy Act 1988 and
the Australian Privacy Principles (APPs);
and

o conformity with the values and principles
of ethical research as articulated in the
National Statement on Ethical Conduct in
Research Involving Humans, issued by the
National Health and Medical Research
Council (NHMRC).

Researchers must hold membership to the
Research Society and maintain membership for the
duration of the contract period.

In support of the above mandatory conditions, the
Response should also include where applicable
statements relating to:

e conformity with Quality Assurance
'V@/cp@:‘.chemes such as AS 4752 or I1SO 20252 or
(/)\equivalent; or
. e)q%ce of participation in other
recognised quality assurance schemes or
releva ofessional memberships.

2

R.A.4 | Key Performance Indicators

~7,
o Not Applicable 4’@

R.A.5 | Security Requirements

Supplier personnel undertaking work on this
Contract will not be required to hold a current
security clearance.

R.A.6 | Work Health and Safety

The Supplier must comply with the following Work
Health and Safety requirements:

e Work Health and Safety requirements specified
in DoSO

R.A.7 | Delivery and Acceptance

The Supplier must comply with the following
Delivery and Acceptance requirements:

e Delivery and Acceptance requirements
specified in DoSO

Standing Offer ID: 3754402
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e The Supplier must provide the Customer with
reports and other deliverables as set out in the
indicative timeline table below.

Standing Offer ID: 3754402 Page 13 of 29
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R.A.8

Reporting

The Supplier will be responsible for preparation and delivery of
written reports and verbal presentations at the conclusion of each
phase of research outlining the detailed research findings.

The Supplier will be responsible for the preparation and delivery
the reports outlined in R.A.7 “Delivery and Acceptances”.

R.A.9

Meetings

The Supplier must attend meetings as follows:

e Project Updates: Regular verbal phone progress reports
will be required at the Customer’s discretion throughout
the project.

e Presentation(s) of Results: Presentations of findings, key
outcomes and insights, as well as key recommendations
will be required, as outlined in the table above (Delivery
and Acceptance) at the conclusion of each phase of
research. Presentations will be by videoconference
supported by slides in .ppt or similar visual format.
Debriefs will generally be 1-2 hours duration.

S47E(d)

R.A.10

Facilities and Assistance offered
by the Customer

The Customer w%od)@de input to development of all research
instruments such as(vé)s,ruitment screeners and discussion guides.

The Customer will not maix/iany other facilities or assistance
available to the Supplier. O

R.A.11

Customer Material provided by
the Customer:

7
The Customer will not provide a@@}naterial unless otherwise

negotiated prior to execution of a ¢ act.

R.A.12

Insurances

Suppliers must have, or be prepared to obtain if engaged, the
following levels of insurance and indemnity coverage in place for
the duration of the contract:

e Workers Compensation to an amount required by law;
e $10,000,000 Public Liability; and
e $2,000,000 Professional Indemnity.

The Response must include a statement to confirm that this
condition can be met.

R.A.13

Indigenous Procurement Policy
Requirements

The Supplier must use reasonable endeavours to increase your:
e purchasing from Indigenous enterprises; and

o employment of Indigenous Australians,

Standing Offer ID: 3754402
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in the provision of the Required Capabilities.

Purchases from Indigenous enterprises may be in the form of
engagement of an Indigenous enterprise as a subcontractor, and
use of Indigenous suppliers in the seller's supply chain.

In R.A.13, "Indigenous enterprise" means an organisation that is
50 per cent or more Indigenous owned that is operating a
business.

This project is exempt from the Indigenous Procurement Policy

(IPP).
R.A.14 | WGE compliance Not applicable.
)\
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Additional Contract Terms

Note to Supplier:

This is an example of some of the additional terms which may be included in a Contract. This is not an exhaustive
list of terms and Customers will ensure that any additional contract terms are tailored and appropriate to meet
the Customer’s requirements. Customers may therefore seek to amend, remove, or add to any of the following
example terms, as required by the Customer.

An executed Contract will incorporate the Commonwealth Contract Terms current at the date of the Request for

Quote, the following Additional Contract Terms, and any applicable terms in the DoSO, will form the Contract if

agreed and signed by the Customer:

R.A.15

Payment

Where the Customer and the Supplier both have the capability to deliver and receive e-Invoices
through the P. %ean Public Procurement On-Line (PEPPOL) framework and have agreed to use
electronic ﬁ?yoldﬁ\g({%mcmg) the Customer will pay the amount of a Correctly Rendered Invoice to
the Supplier wi f%\g\@@lendar days after receiving it, or if this day is not a business day, on the
next business day: O@ O @6\

In all other cwcumstanceg t«@ u ?er will pay the amount of a Correctly Rendered Invoice to the
Supplier within thirty (30)

a?apfter receiving it, or if this day is not a business day, on the
next business day. 6\4/ O

If the total initial value of the Contr@\(excluding any options, extensions, renewals or other
mechanisms that may be executed over the life of the contract) is less than AS1 million (GST inclusive)
and the Customer fails to make a payment to the Supplier by the business day it is due, the Customer
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest
payable under this clause exceeds A$100.

Interest payable under this clause will be simple inte?%/ggulated in respect of each calendar day
from the day after the amount was due and payable, uptd;and including the day that the Customer
effects payment, calculated using the General Interest Charge@ate available on the Australian Taxation
Office website as it applies on the day the amount was due and able expressed as a daily rate.

R.A.17

L4
(9
Intellectual Property — Customer Owns 6\/V

The Customer owns the Intellectual Property Rights in the Material created under this Contract.

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing
Material, the Supplier hereby agrees to licence the Customer to enable the Customer to exercise full
rights and interests in the Intellectual Property Rights in any Material provided under this Contract. The
Supplier agrees to create, execute or sign any documents and perform all acts which may be necessary
to allow the use of those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence
for this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose
of fulfilling its obligations under this Contract. The licence in this clause is subject to any conditions or
limitations of third parties that the Customer notifies to the Supplier.

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property
of the Supplier, set out below (if any), will not change as a result of this Contract.

Standing Offer ID: 3754402 Page 16 of 29
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R.A.18

Pre-Existing Intellectual Property

For pre-existing Intellectual Property listed at R.B.7 (if any), the Supplier grants to, or in the case of
Third-Party Material, must obtain for the Customer a non-exclusive, irrevocable, royalty-free,
perpetual, world-wide licence (including the right to sub-licence) to exercise the Intellectual Property
Rights in all Pre-existing Material and Third-Party Material incorporated into the Material to enable the
Customer to receive the full benefit of the Goods and/or Services and the Material and to exercise its
rights in relation to the Material.

R.A.19

Confidential Information of the Supplier

For confidential information of the Supplier listed at R.B.8 (if any), the Customer agrees that the
information meets the Commonwealth’s confidentiality guidelines and agrees to treat the information
as confidential unless required by law to disclose the information. The Customer retains the right to
disclose any oth%information contained in this Contract.

R.A.20

WA,
VOBELA
Directions rr/%be\?@d Customer
A0

The Supplier n(u‘gl; cé@pl&%v}th any reasonable directions given by the Lead Customer from time to

time in relation t§@ o%nce of the Services under this Contract. If there is any inconsistency in
any direction given by th @d@’u&tomer under this DoSO or a Customer under any Contract, the

directions of the Lead Cufﬂé};@,«i vail.
V/

2 A (9

R.A.21

'fﬁ S
Compliance with the Common }jtk@u plier Code of Conduct

Y
1 For the purposes of this clause, ‘Cofimonwealth Supplier Code of Conduct’ or ‘Code’ means the
Commonwealth Supplier Code of Conduct, as published on 1 July 2024, as updated from time
to time.

2 The Supplier must comply with, and ensure that it’s officers, employees, agents and subcontractors
comply with, the Code in connection with the perforxqg)nc@é)f this Contract.

7/
3 The Supplier must: </)\

a. periodically monitor and assess its, and its ofﬁf)?/rs', employees’, and agents’

«?

b. on request from the Customer, promptly provide infg; tion regarding:

compliance with the Code; and

i the policies, frameworks, or systems it has established to Qonitor and assess
compliance with the Code, and

ii. the Supplier’s compliance with clause 2.

4 The Supplier must immediately issue the Customer a Notice on becoming aware of any breach of
clause 2. The Notice must include a summary of the breach, the date that the breach
occurred, and details of the personnel involved.

5 Where the Customer identifies a possible breach of clause 2, it may issue the Supplier a Notice, and
the Supplier must, within three (3) Business Days of receiving the Notice, either:

a. where the Supplier considers a breach has not occurred: advise the Customer that
there has not been a breach and provide information supporting that determination; or

b. where the Supplier considers that a breach has occurred: issue a Notice under clause 4
and otherwise comply with its obligations under this clause .

Standing Offer ID: 3754402 Page 17 of 29
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6 Notwithstanding clause 5, a Customer may notify the Supplier in writing that it considers that the

Supplier has breached clause 2, in which case the Supplier must issue a Notice under clause 4
and otherwise comply with its obligations under this clause X.

7 A failure by the Supplier to comply with its obligations under any part of this clause will be a material
breach of the Contract.

8 Nothing in this clause or the Code limits, reduces, or derogates from the Supplier’s other obligations
under the Contract. The Customer’s rights under this clause are in addition to and do not otherwise
limit any other rights the Customer may have under the Contract. The performance by the Supplier of
its obligations under this clause will be at no additional cost to the Customer.

9 The Supplier agrees that the Customer or any other Commonwealth agency may take into account
the Supplier’s compliance with the Code in any future approach to market or procurement process

P
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Standing Offer Notice (SON) ID

SON3754402

RFQ Reference ID

Health/PH25/10939

Supplier’s Response

The Supplier proposes to provide the Customer’s Requirement as set out in the Statement of Work (Part 1) as set out

below:

R.B.1

Supplier Details

R.B.1(a)

Supplier Name

R.B.1(b)

Supplier ABI&)%?

R.B.1(c)

Supplier &ﬁ?’é\/:oo

R.B.1(d)

Supplier Cont/d\ﬁz(o?q%\r b@

Name/Position:

Unless otherwise ified, t@l/ Postal Address:

Contact Officer is nomig t&
Supplier Contract Mana e?‘@

@i\{‘h& Email:

9 :
‘@/Aﬁggephone.

R.B.2

. I .
Detailed Proposal to meet the Oﬁ;% er’s Requirement

A

Standards

‘V\xyx (539
Z
2

The Supplier proposes to meet the following Standards: ~

The supplier will ensure that any goods and services prov% under this Contract comply with all

applicable Australian standards (or in its absence an internatiﬁ@l standard) including any

requirements or standards specified in this Statement of Work. ff%%msted by the Customer, the
o

Supplier must enable the Customer, or an independent assessor, t

nduct periodic audits to

confirm compliance with all applicable Australian or international standards, including, but not
limited to, those specified in this Statement of Work.

Key Performance Indicators

The Supplier proposes to meet the following Key Performance Indicators:

e Not applicable

R.B.3

Price (GST Inclusive)

The Supplier must complete the attached pricing templates, or such other pricing templates as required

by the Lead Customer or Customer from time to time. In addition, the Supplier must specify:

° the total price inclusive of GST, taxes and charges

o fixed prices for any Milestones (calculated in a manner that is consistent with the pricing

arrangements under the

DoSO0), inclusive of GST, taxes and charges as well as all other associated

costs, including delivery fees, if applicable

Standing Offer ID: 3754402
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. any expenses not included in the total price

. a payment schedule for any Milestones.

The Customer will not reimburse any expenses incurred for the purposes of the Contract, unless the
Supplier obtains the Customer’s specific written approval prior to incurring the relevant expense.

All proposed pricing must be consistent with the requirements set out in the DoSO.

The total price inclusive of GST is SXXXX including GST. This is comprised of:

° SXXXX inc GST of variable costs
. SXXXX inc GST of fixed costs
. SXXXX inc GST of third party costs

Proposed milestones are:

. 30% on completion of Stage XX
. 40% on'g tion of Stage XX

° 30% oq‘r}/i\\)ple @1001‘ Stage XX

R.B.4 Specified Personneﬁ\o @Q/D)\ Name:
Only specify personne% r@{\e@7 Position/Role:

Customer Requirement ha@@ @

identified personnel are reqm(&g\ ()N?me

to have specific skills, experience Q<\ Position/Role:
or qualifications.

Insert ‘Not Applicable’ if none.

S
‘V@/( 9

»

~
4/04
®<<>4/
e
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R.B.5 Subcontractors Full Legal Name:
Provide details for each Postal Address:
subcontractor organisation you will ABN/ACN:
use. Scope of Works to be Subcontracted:
Insert ‘Not Applicable’ if none.
Full Legal Name:
Postal Address:
ABN/ACN:
Scope of Works to be Subcontracted:
Full Legal Name:
Postal Address:
ABN/ACN:
P Scope of Works to be Subcontracted:
2%
G}, 6}\ OO Full Legal Name:
%’p@é\o(/ Postal Address:
O 47@ ABN/ACN:
S O, U
@ Scope of Works to be Subcontracted:
%, On 2
e %
6\¢¢/<Z)R$H Legal Name:
> Postal Address:
O)N
ABN/ACN:
Scope of Works to be Subcontracted:
R.B.6 Conflicts of Interest
R.B.7 Pre-existing Intellectual Propert
4 perty 9. c%;
R.B.8 Confidential Information 0)/(
I
R.B.9 Other Relevant Details
.
K¢
R.B.10 Attachments ~
. ) Q
Detail any other files that form part <(>

of the Supplier’s Response.

Standing Offer ID: 3754402
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Contract

The Supplier’s offer dated DD/MM/YYYY for RFQ ID Health/PH25/707 is accepted - see attached Statement of Work
(Part 2).

This Contract is issued under the Deed of Standing Offer (DoSO) SON3754402 for Government Communications
Campaign Panel. The Parties agree that by signing this Commonwealth Contract they enter into a Contract
comprising of:

CA.1l

The DoSO and its terms, to the extent these apply (including the Additional DoSO Terms)
This Contract Details form

Statement of Work (Part 1) - Details of Customer’s Requirement, including any Additional Contract Terms (as
amended and agreed between the parties, and attached at Schedule 1)
Statement of Work (Part 2) - Supplier’s Response (as amended and agreed between the parties, and

attached at Schedule 2 4y

Commonwealth@do é\w %\5 in force at the RFQ Release Date, available here:
(https://www.finane&go [/ g,ernment/procurement/commonwealth-contracting-suite-ccs).

&
Contract Details O%OO 4%\/p}

7
C.A.1(a) Contract Reference ID’V/SD)\ Q(H%h/PHZS/10939
y. ] 2, Q
77,0
C.A.1(b) Contract Start Date %@1/)( Au@y 2025
AN
C.A.1(c) Contract End Date TI*@/&ontract will terminate on 30 June 2026.
C.A.1(d) Contract Extension Option The contract includes an option to extend for one (1) year.
C.A.1(e) Maximum Contract Price The maximum Contract Price inclusive of GST and all taxes and
charges will not exceed [Insert price] as set out in R.B.3.

This Contract commences on the Contract Start Date or the date%g)cﬂtract is executed, whichever is the latter,
and continues until the Contract End Date unless: /)\

a)

it is terminated earlier; or ‘?¢

b) thereis a Contract Extension Option and this is exercised by the Customgr, in which case the Contract will

continue until the end of the extended time unless it is terminated earlier.<<>

Yo

C.A.2 Customer’s Particulars
C.A.2(a) Customer Name The Commonwealth of Australia as represented by the Department of
Health
C.A.2(b) Customer ABN 83 605 426 759
C.A.2(c) Customer’s Public Interest All Public Interest Disclosure matters relating to this Contract should
Disclosure Contact Officer be referred to:
Refer to the Commonwealth . .
ition:  Authorised Officer
DoSO Terms clause Name/Position:
D.E.20.H.1 Public Interest Email: publicinterestdisclosure@health.gov.au
Disclosure
Phone: (02) 6289 1807
Standing Offer ID: 3754402 Page 22 of 29
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C.A.2(d) | Delivery and Acceptance See R.A.7 of Statement of Work (Part 1).

C.A.2(e) Complaints In the first instance, complaints, if any, relating to this Contract should
If your issue is not resolved, be directed to the Customer Contact Officer (see above) or:
refer . ' )
https://www.finance.gov.au Name/Position:  Procurement Advisory Service
for more information Email: procurement.advice@health.gov.au
relating to the handling of

. Phone: (02) 6289 5924
complaints

C.A.3 Supplier’s Particulars

C.A.3(a) Supplier Name

C.A.3(b) | Supplier ABN 2 87 142 679 221

/e
C.A.3(c Supplier l( 142 679 221
(c) PP Q&}:%\ () O

S
C.A.4 Notices under this Conxfié\t OO @/b}

Sohisd
Contract Managers are responsible $)~L@ o/ﬁccepting any written Notices under this Contract and are the
contact points for general liaison, unles enwise@dgreed.
RS

~Iy M
C.A.4(a) Customer’s Contract Manager )N(gge/Position: S47TE(c) s47F
A
Postal Address: PO Box 9848, Sydney NSW 2001, Australia
Email: S4TE(c) s47F
Telephone: S47E(c)
C.A.4(b) Supplier’s Contract Manager Name/Position: ‘Vé)/cp&
Postal Address: (/ o
Email: <
4/04
Telephone:
p ®<<>¢
C.A.5 Specified Personnel e
See R.B.4 of Statement of Work (Part 2) and D.D.3(r) of the DoSO.
C.A.6 Subcontractors
See R.B.5 of Statement of Work (Part 2).
Standing Offer ID: 3754402 Page 23 of 29
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C.A.7 Invoices

All invoices issued to the Customer must be addressed to the addressee and issued by email as specified in C.A.7(a)
below.

C.A.7(a) Customer’s Address Addressee Name/Position: Health Invoice capture
for Invoi : invoi
orinvoices [Email / Postal Address]: Health invoicecapture@concursol
utions.com

2%
8734

/(\

A, 4’@
EXECUTED as a contract: & @
"0 20,5,

Signed for and on behalf of the Coﬁﬁ?pn@/glv‘;of Australia as represented by Department of Health ABN 83 605
426 759 by its duly authorised delegat the;V sénce of:

4/)\ O
O/<\
Signature of witness Signature of delegate
Name of witness (print) Nan?é),%'f a%legate (print)
7/
/9
KO
Position of delegaﬁ(%\rint)
V/
4/(9
Date:
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DELETE AS APPROPRIATE

Executed by [Supplier] ACN [insert ACN] ABN [insert ABN] in accordance with section 127 of the Corporations Act
2001 in the presence of:

Signature of director Signature of director/company secretary

(Please delete as applicable)

Name of director (print) Name of director/company secretary (print)

Date:

P
2%
RO
Executed by [Supplier] AC@M&@A@ ABN [insert ABN] in accordance with section 127 of the Corporations Act

2001 in th f:
in the presence o 0%00@6\@)\

Signature of sole director / comparﬁ,ﬁﬁr@{y@ Signature of witness
Yo 1S
> O
X
Name of sole director / company secretary (print) Name of witness (print)
Datel'z CP&
%
»
=
%

g
Executed by [Supplier] ACN [insert ACN] ABN [insert ABN] in the presence of: %
e

Signature of witness Signature of supplier
Name of witness (print) Name of supplier (print)
Date:
Standing Offer ID: 3754402 Page 25 of 29
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Executed by the Trustee of [Supplier] ACN [insert ACN] ABN [insert ABN] in the presence of:

e?ﬂ foer

Commonwealth Contra(ig'eﬂ aléyig ,Pf(_ed B]E) %ﬁrqﬁdi

Signature of witness Signature of trustee
Name of witness (print) Name of trustee (print)
Date:
)\
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Schedule 1 - Statement of Work (Part 1)

[Insert agreed Statement of Work (Part 1) - Details of Customer’s Requirement, including any Additional Contract
Terms (as amended and agreed between the parties).]
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Schedule 2 - Statement of Work (Part 2)

[Insert agreed Statement of Work (Part 2) - Supplier’s Response as agreed between the parties.]
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Schedule 3 - Commonwealth Contracting Terms

[Insert Commonwealth Contract Terms current at the RFQ Release Date, published at:
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs.]
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Commonwealth Contracting Suite — Deed of Standing Offer

Annex 4 - DoSO Request for Quote and Contract Template

Request for Quote

This Request for Quote (RFQ) (including its attachments) is issued by the Customer under the Deed of Standing Offer

(DoSO) as described below.

DoSO Details

DoSO Title

Government Communications Campaign Panel

Standing Offer Notice (SON) ID SON3754402

Lead Customer Name

Depar%ent of Finance

07
RFQ Details ))3, Q

QRO

RFQ Reference ID

M a0

RFQ Release Date

11 July%l/ss\\é})v@/(\

RFQ Closing Date and Time

18 July 20;%%./0)\

Question Closing Date and Time 16 July 2025 (AE

ZoN

Z

Customer Details

%,
» QO

Customer Name

7

The Comm@mealth of Australia as represented by the
Australian G@rnment Department of Health, Disability
and Ageing

Customer ABN

83 605426 759

Customer Contact Officer Name

Customer Contact Email

Customer Contact Phone

Customer’s Public Interest Disclosure Contact Officer

Refer to the Commonwealth DoSO Terms clause
D.E.20.H.1 Public Interest Disclosure

S47E(c) s47F

All Public Interest Disclosure matters reIating%his
procurement should be referred to: O

Name/Position: Authorised Officer

4
RS

Email Address:  publicinterestdisclosure@health.gov.au

Complaints

If your issue is not resolved by the Contact Officer or
alternative complaints person, refer
https://www.finance.qgov.au/procurement/procurement-

coordinator/complaints-handling-charter.html for more

information relating to the handling of complaints.

In the first instance, complaints, if any, relating to this
ATM should be directed to the Customer Contact Officer

(see above) or:
Name/Position: Procurement Advisory Service

Email Address:  procurement.advice@health.gov.au

Standing Offer ID: 3754402
[8352557: 28869552_5]
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Contract Details

Proposed Start Date 28 July 2025
Proposed Term This Contract will terminate on Tuesday, 30 June 2026.
Contract Extension Option No option for extension will be included in the contract.

Any resulting Contract will be subject to the DoSO Terms (to the extent these apply) and will incorporate the
Commonwealth Contract Terms current at the RFQ Release Date as published at
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs along with any

Additional Terms specified in the Statement of Work (Part 1) — Details of the Customer’s Requirements.

)s
Attachments )\ /s/

%, 48
This RFQ includes the following attachn‘@}; 6\/0 Oo
e Statement of Work (Part 1) — Details he on@’ Requirements

e Statement of Work (Part 2) — Supplier’s é\wné\o %
e Commonwealth Contract Terms current at tlé%Q%st}(e, published at:
n

https://www.finance.gov.au/government/procm‘%? [@nm@eaIth—contracting—suite—ccs.
These attachments, along with any applicable terms in the %vﬁ}a Contract if agreed and signed by the

¢m
<<\¢)\/<\O 0y

Customer.
Lodgement

The Supplier’s Response must be lodged by the RFQ Closing Date and Tin‘(e(.\l'he Customer will not consider late
responses, unless the response is received late solely due to the mishandling by the Customer.

The Supplier must submit the completed form Statement of Work (Part 2) — Supplier’s Response in order to be
considered for the Customer’s Requirement. Other files may be submitted if required by the Customer. The
Supplier’s Response must be lodged electronically to the email addressS47E(C) S47F
nd should refer to the RFQ Reference ID.
)2 ° ‘VQ/CP&

Lodging a response will constitute an offer by the Supplier to provide the Customer’s Requirem <on the terms and
conditions of the DoSO and the Contract. This RFQ is an invitation to treat and is not taken to be or /P,J?ed upon as an
offer capable of acceptance by any person or creating any form of contractual or other right, whether im ior
otherwise.

O

Any questions or complaints regarding this RFQ must be directed to the Customer’s Contact Officer.

4
S
<
(e
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Statement of Work (Part 1)

Standing Offer Notice (SON) ID SON3754402
RFQ Reference ID Health/PH25/8867
Customer Name Australian Government Department of Health, Disability and Ageing

Details of Customer’s Requirement

The Supplier must provide the Customer’s Requirement in accordance with the Deed of Standing Offer plus any detailed below:

R.A.1

Required Capabilities Concept testing market research

R.A.2

Detailed Description of the Req%%

L84
INTRODUCTION J’ <\

The Department is seeking researf&’ »é%{ uct concept testing research for phase two of the
STl awareness campaign. O

Specifically, the ongoing spread of syphilis is c y concern across Australia as

New STI threats and other public health con %hallenge Australia’s response to STls.
infectious syphilis has the most serious conseque d&ﬁ acts of all notifiable STls.
O/<\

SATE(d)

Phase two of the STl campaign will build on the success of phase one, with a focus on elemen /pa
worked well in phase one, particularly advertising and media partnerships, as well as bespoke Fi @
Nations Communication. Concept testing will explore the potential to add complementary messagm‘g
focussed on the rising rates of infectious syphilis in the community. G

The campaign is scheduled to launch in April 2026 and be in market throughout 2026/27.

BACKGROUND

While notable progress has been made in the management of sexually transmitted infections (STls)
over recent years, the prevalence of some STIs has continued to rise in priority populations,
particularly young people aged under 35 years — meaning it remains a public health challenge in
Australia. There are four nationally notifiable STls in Australia—syphilis, gonorrhoea, chlamydia and
donovanosis. Most of these are treatable, however, management varies for each.

New STI threats and other public health conditions continue to challenge Australia’s response to STls.
The ongoing spread of syphilis is considered a priority concern across Australia.

Chlamydia, gonorrhoea, and syphilis are of particular concern as notification frequency rates are
highest across priority populations including young people aged between 15 and 34 years; gay,

Standing Offer ID: 3754402 Page 3 of 28
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bisexual and other men who have sex with men; and First Nations communities within major cities,
regional areas and remote locations.
Syphilis continues to be an increasing national public health concern, with severe health consequences
including lifelong disability, miscarriage and death.

8 Telong i ® s47C

In January 2024, phase one of the ‘Beforeplay’ campaign launched — a new Australian government
communication approach focusing on STI prevention\. The digitally-led campaign encouraged young
people aged 20 to 34 years — the age where most STI notifications occur - to prevent STls by testing
regularly and practising safe sex. The campaign advertising used a fun, creative and sex-positive
approach which was highly engaging and unexpected from government.

SATE(d)

)\
x5
00

PREVIOUS RESEARCH AND on%/r(s??g»@@
e Wi %

Developmental research conduct 022 highlighted significant gaps in STl awareness
and preventive behaviours among Australf . It also indicated social stigma around STls
and testing exists, with emotional respons ckdyfearze‘ barrassment and shame potentially
preventing young adults from getting tested. /SD)\ O/(\ %

Other key insights included: @ %’VQ
N

e Low perceived risk: Despite high awareness ( wafeof at least 1 STI), many young people
do not perceive themselves as being “at risk”, Ieadi@to complacency in preventive measures
like condom use and regular testing. N

e Education gaps: Many participants reported not receiving sexual education beyond year 9.
This lack of formal and consistent sexual health education leads to gaps in knowledge
regarding sexual health and STI prevention.

o Influence of media: With limited formal education, many turn to alternative sources such as
pornography and social media for information, which can enable misconceptions and risky
behaviours.

R S
Opportunities for communication: /(
7/,

e Normalise conversations: Encourage open discussions about sexual health to re@e stigma
and promote testing. ,y

e Leverage trusted sources: Utilise healthcare professionals and credible media to prom%
accurate information on STls and STI prevention.

e Re-framing testing and prevention: Pointing to sexual health as part of overall wellbeing like G
mental health can reduce stigma and increase engagement.

SATE(d) Q

S

s47C

Standing Offer ID: 3754402 Page 4 of 28
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COMMUNICATIONS CAMPAIGN

Phase two of the STI campaign aims to educate and raise awareness of STI prevention, with a focus on
testing and treatment, and promote safe sex behaviours.
The campaign is planned to launch in early November 2025.

CAMPAIGN OBJECTIVES

TARGET AUDIENCES

KEY MESSAGES

Page 5 of 28
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Key messaging was refined through three rounds of concept testing in August, September and
November 2023. This testing \identified \messages and tone which have greatest impact and
engagement to achieve the desired behavioural change.

The overarching tagline ‘Make STl testing your Beforeplay’ will continue the narrative to shift testing
behaviour among the target audience. Messages include:

CHANNELS
Upon approval of the campaign, the Australian Government’s master media buying agency, Universal

McCann, will be invited to provide a strategy and recommendations on media channels.
Due to the success of new, innovative and tactical targeting in the previous phase, where
appropriate, this approach should be considered in conjunction with traditional media placements to

reach young people for phase 2. ’7@/ de}

Channels for phase 2 of the campaign may include: «7
e Digital video ¢

e Social media (including First Nations social targeted to areas with higher rates of syphilis «y
including Queensland, Northern Territory, Western Australia and South Australia) G

&

e Targeted out of home

e Digital audio

e Digital display

e Integrated media partnerships
e Search

Channels and forums that are used by culturally and linguistically diverse and First Nations audiences
will also form part of the media strategy approach.

CREATIVE MATERIALS

The existing creative suite of advertising materials developed as part of phase one of the ‘Beforeplay’
campaign are planned to run again in phase two. The creative content was seen as highly engaging,

Standing Offer ID: 3754402 Page 6 of 28
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easy to understand and achieved good cut through. Concept testing research will confirm the existing
creative and messaging is still appropriate and explore any refinements or new messaging as part of
the next stage of the campaign, particularly any new messaging focusing on Syphilis in either
advertising and/or media partnerships.

\First Nations[ 77777777777777777777777777777777777777777777777777
Outbreaks of syphilis in remote communities where transmission has not previously been seen is an

increasing concern. Notification rates in First Nations people in remote and very remote areas of
Australia continue to be the highest in Australia, reflecting sustained transmission associated with an
outbreak that spans Queensland, the Northern Territory, Western Australia and South Australia.

Bespoke materials for First Nations audiences will be tested as part of phase 2 to address these
concerns.

A continuation of the of the ‘True oPGammon’ concept, developed in phase one for public relations
activity, will be tested to confirlﬁtzﬂ ing creative communicates effectively to audiences in rural
and remote locations in areagywi

and could potentially run as targeted advertising for
First Nations. J')

ICommunication Challenges: Key

t
A

RESEARCH TASK Q/I/
[«

Concept testing research is required to inform the development of phase 2 of the STls campaign. This
campaign will continue to aim to educate and raise awareness of STI prevention, with a focus on
testing and treatment and promote safe sex behaviours.

In addition to testing if the existing creative and messaging for the campaign is still effective and

relevant, the research will explore the potential to add complementary messaging with a focus on the
rising rates of infectious syphilis in the community.

The concept testing will also include First Nations messaging developed in phase one for the below-
the-line campaign and will determine its effectiveness to run as part of targeted above the line
activity.

Concept testing

Standing Offer ID: 3754402 Page 7 of 28
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Concept testing research is required to test the current strategic approach to reach target audiences,
as well as responses to a range of potential new messaging applied to existing out of home creative
concepts. This will ensure campaign materials are effective in conveying key messages that
meaningfully engage target audiences.

Concept testing requirements are as follows:
s47C

e 2 rounds of general population concept testing (re-testing BeforePIay‘creative and exploring
additional syphilis messaging for out of homeD

e 1 round of First Nations concept testing (testing True or Gammon social assets‘ and
understanding how it works with First Nations audiences, the[general population] including
exploring additional syphilis messaging‘)
Additional POV reports may be required, please provide a cost for up to three additional POV

reports. /s/
2,28 <>
RESEARCH OBJECTIVES 4)
Concept testing objectives /s/

e The extent to which creative e% %a @I/oposed channels meet the communication

objectives

e The extent to which key messages areﬁ;%h |nﬁ&at|ve convincing and relevant for
w

the target audiences, and are consistent tion objectives
e The extent to which language is appropriate fo a):?dle and channel

e The extent to which terminology used is understoogﬁﬁ is considered to be factual,
convincing and relevant

e What (if any) changes need to be made in order to maximise the effectiveness of the concepts
and messaging

e The potential for unanticipated, negative consequences of concepts or messages.

Ultimately, research will assist in determining the most optimal and effective app‘%h fckghase 2 of

the STI campaign. /)\
DELIVERABLES 44/
Research requirements include: O’?
D
B1 Inception meeting C

B2 Research design ¢®

B3 Sampling

B4 Research instrument development

B5 Fieldwork / Data collection

B6 Analysis & Recommendations

B7 Preparation and delivery of presentations and reporting

These requirements are further documented below.

1. Inception meeting

Standing Offer ID: 3754402 Page 8 of 28
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An inception meeting will be held upon commencement of the project to explore, agree and confirm
the parameters for each phase of research. This will include:

e establishing a shared understanding of the current context for the research, including
refinement of problem definitions, current known behaviours and attitudes, and key issues
that impact upon the context for the research and campaign more broadly;

e confirmation of key audiences and sampling frameworks for the research;

e the focus and breadth of the research (informing development of research tools to be
employed in the research);

e agreement/confirmation of timeframes for the research; and

e establishing project updat d reporting frameworks.

2. Research Deﬂgn@ /S{(\

The Supplier is invited to recom a pro priate approaches to undertake the services
within the specifications provided, rames and available budget. This should be

accompanied by a clear rationale.

Your response should include a clear outline th (gg proach, as well as a clear rational and

identification of any risks and/or Ilmltatlonsfz roach should be explored in the

response. Where risks or limitations of the approa t| xploratlon of steps to minimise

these risks should also be identified. S47E(C)

e 2 rounds of general population concept testing (re-@tlng BeforePIay‘creatlve and exploring
additional syphilis messaging for OOH\) R

e 1 round of First Nations concept testing (testing True or Gammon social \creative |and
understanding how it works with First Nations audiences the general population, including
exploring additional syphilis messaging\)
Additional POV reports may be required, please provide a cost for up to three additional POV
reports.

3. Sampling 46)/629

An outline of the proposed sampling methodology, including a detailed sample structure/.&o‘mprising
proposed demographic and experiential characteristics of the sample frame for each phase afy

research, must be included in the Response. O
The proposed approach to achievement of sampling and recruitment should also be included in the’VC\
Response. <<>
Sampling for the research should include consideration of the key audiences:

e 20-34y.0s across Australia (and 15-19 y.os who may see the advertising and age into the
target group soon)

e High risk cohorts:

o Heterosexual partners, particularly women of childbearing age

o Gay, bisexual, men and men who have sex with men (GBMSM)

o First Nations peoples

o Multicultural audiences

The final sample framework and recruitment specifications are required to be approved by the

Department prior to commencement of recruitment at each phase of research.

Standing Offer ID: 3754402 Page 9 of 28
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4. Research Instrument Development

Research instruments (including any tools, discussion guides, activity frameworks and questionnaires)
are required to be developed in close collaboration with the Department. This will include key areas
for discussion with research participants, and suitable approaches to discussions (or other research
formats proposed) that will maximise the amount and quality of feedback elicited within timeframes
for the research.

Draft instruments are to be provided to the Department for comment, and agreement on final tools
will occur prior to the commencement of fieldwork.

5. Fieldwork / Data cou%/

Recruitment of participants and a)kflefs\ it be undertaken by the Supplier in accordance with
the agreed sample design and proj )%\

The Supplier will be responsible for ob% % \!@p&latmg to participants taking part in the
research where necessary. @
6. Analysis and Recommendations % ¢ 4)

Analysis and detailed reporting of the themes and data undertaken by the Supplier, and will
need to consider the research objectives and provide clear n&hgs recommendations and rationale
for all recommendations.

7. Preparation and Delivery of Presentations and Reporting

The Supplier will be responsible for preparation and delivery of reporting and verbal presentatlons

and

outlining the findings. This will include a verbal presentation of findings as well as‘ﬁ f written
reporting outlining the methodological approach, findings and recommendations. R%mng

presentation requirements are outlined below, at R.A.8 “Reporting”.

BUDGET 44/0

The total budget for this research project is up to a maximum of $120,000 (excl. GST)/$132,00 (incl ’VC\
GST).

The Response should provide a quotation to provide the requested Services.
The quotation provided:
e must not exceed the total budget;
e must include all costs associated with the project, including incentives and incidentals;
e must itemise the GST component; and
o should itemise all fees and costings relating to the project as much as possible.

e note costing to clearly indicate the provision of any options (including itemised costs for
each separate element of the research and associated reporting costs).

Standing Offer ID: 3754402 Page 10 of 28
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Inform | Standards The Supplier must comply with the following
R.A.3 Standards:

e any Standards specified in the DoSO;

e conformity with the Research Society Code
of Professional Behaviour; conformity with
the Privacy Act 1988 and the Australian
Privacy Principles (APPs); and

e conformity with the values and principles of
ethical research as articulated in the
National Statement on Ethical Conduct in

)\ Research Involving Humans, issued by the
/s/ National Health and Medical Research
% 4 .
& 6{(\ O Council (NHMRC).
J’)\ A O Researchers must hold membership to the Research
/s, /%\ éociety and maintain membership for the duration
6\0 6\0 contract period.
6;0 <g§ t of the above mandatory conditions, the
’V’S nse ould also include where applicable
%e(ﬁéntsfg ing to:
W|th Quality Assurance Schemes
)uch@ AS 4752 or ISO 20252 or equivalent;
o
O/<\

e evidence of participation in other
recognised quality assurance schemes or
relevant professional memberships.

R.A.4 | Key Performance Indicators ¢ Not Applicable
R.A.5 | Security Requirements Supplier personnel undertaking %ﬂs
Contract will not be required to ho o/ current
security clearance. /)‘
R.A.6 | Work Health and Safety The Supplier must comply with the followin%)rk
Health and Safety requirements: O
e Work Health and Safety requirements specifie%\
DoSO
R.A.7 | Delivery and Acceptance The Supplier must comply with the following
Delivery and Acceptance requirements:
e Delivery and Acceptance requirements specified
in DoSO
e The Supplier must provide the Customer with
reports and other deliverables as set out in the
indicative timeline table below.

Standing Offer ID: 3754402
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28 July 2025

Concept testing (Round 1)

From 4 August 2025

Round 1 concept testing (First Nations True or Gammon social creative)

4 - 5 August 2025

Round 1 concept testing (mainstream —

including high risk cohorts)

13 — 15 August 2025

Round 1 debrief (First Nations and mainstream)

19 August 2025

Concept testing (Round 2)

From 25 August 2025

Round 2 concept testing

25 - 27 August 2025

Round 2 debrief

29 August 2025

Contract termination

30 June 2026

%

FOI 23-2314 - Document 6

R.A.8 Reporting @J,

RN N4

\Q‘he @ lier will be responsible for preparation and delivery of
Wi n%rts and verbal presentations at the conclusion of each
’@has&ve%h outlining the detailed research findings.
T}%g%m responsible for the preparation and delivery
the r %R A.7 “Delivery and Acceptances”.

R.A.9 Meetings

The Supp@}:u%/er@@\etmgs as follows:
27@“’345&8@“19

Proje:
a@1e Customer’s discretion throughout

O

e Presentation(s) of Results: Presentations of findings, key

r verbal phone progress reports
will be re
the project.

outcomes and insights, as well as key recommendations
will be required, as outlined in the table above (Delivery
and Acceptance) at the conclusion of each phase of
research. Presentations will be by videoconference

supported by slides in .ppt or similar)&ual%nat.
Debriefs will generally be 1-2 hours d

SATE(d)

7¢O’q
R

R.A.10 Facilities and Assistance offered

by the Customer

The Customer will provide input to development of all research
instruments such as recruitment screeners and discussion guides.
The Customer will not make any other facilities or assistance
available to the Supplier.

R.A.11 Customer Material provided by

the Customer:

The Customer will not provide any material unless otherwise
negotiated prior to execution of a contract.

N7
>

Standing Offer ID: 3754402
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R.A.12

Insurances

Suppliers must have, or be prepared to obtain if engaged, the
following levels of insurance and indemnity coverage in place for
the duration of the contract:

e Workers Compensation to an amount required by law;
e $10,000,000 Public Liability; and
e $2,000,000 Professional Indemnity.

The Response must include a statement to confirm that this
condition can be met.

R.A.13

Indigenous Procurement Policy
Requirements

)\/
&
2

The Supplier must use reasonable endeavours to increase your:
x purchasing from Indigenous enterprises; and
/syemployment of Indigenous Australians,

i @'ovision of the Required Capabilities.

I I’S? a om Indigenous enterprises may be in the form of

peag e an Indigenous enterprise as a subcontractor, and
@f en uppliers in the seller's supply chain.

InR. , " e »enterprise" means an organisation that is

50 per c r | nous owned that is operating a

business. @ / 4@
This project is e%%t@ndigenous Procurement Policy
)\/\

(IPP).

R.A.14

WGE compliance

Not applicable. SR

Standing Offer ID: 3754402
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Additional Contract Terms

Note to Supplier:

This is an example of some of the additional terms which may be included in a Contract. This is not an exhaustive
list of terms and Customers will ensure that any additional contract terms are tailored and appropriate to meet
the Customer’s requirements. Customers may therefore seek to amend, remove, or add to any of the following
example terms, as required by the Customer.

An executed Contract will incorporate the Commonwealth Contract Terms current at the date of the Request for

Quote, the following Additional Contract Terms, and any applicable terms in the DoSO, will form the Contract if

agreed and signed by the Customer:

FOI 23-2314 - Document 6

R.A.15

/y
Payment
A ’30\

Where the Customer and the ?ep@oY@/e the capability to deliver and receive e-Invoices
through the Pan-European Publl —Llne (PEPPOL) framework and have agreed to use

electronic invoicing (e-Invoicing), th o% the amount of a Correctly Rendered Invoice to
the Supplier within five (5) calendar da@}gr @@ .

next business day.

or if this day is not a business day, on the

In all other circumstances, the Customer will p? QCOrrectly Rendered Invoice to the
Supplier within thirty (30) calendar days after recei y is not a business day, on the

next business day.

If the total initial value of the Contract (excluding any optlog,@xtensions, renewals or other
mechanisms that may be executed over the life of the contract) is less than AS1 million (GST inclusive)
and the Customer fails to make a payment to the Supplier by the business day it is due, the Customer
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest
payable under this clause exceeds A$100.

Interest payable under this clause will be simple interest calculated in respect of each calendar day
from the day after the amount was due and payable, up to and including the dayﬂ th stomer
effects payment, calculated using the General Interest Charge Rate available on the A@t}alian Taxation
Office website as it applies on the day the amount was due and payable expressed as a daily rate.

R.A.17

=5
Intellectual Property — Customer Owns %

The Customer owns the Intellectual Property Rights in the Material created under this Contract. ’y®<

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing
Material, the Supplier hereby agrees to licence the Customer to enable the Customer to exercise full
rights and interests in the Intellectual Property Rights in any Material provided under this Contract. The
Supplier agrees to create, execute or sign any documents and perform all acts which may be necessary
to allow the use of those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence
for this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose
of fulfilling its obligations under this Contract. The licence in this clause is subject to any conditions or
limitations of third parties that the Customer notifies to the Supplier.

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property
of the Supplier, set out below (if any), will not change as a result of this Contract.

N7
>
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R.A.18

Pre-Existing Intellectual Property

For pre-existing Intellectual Property listed at R.B.7 (if any), the Supplier grants to, or in the case of
Third-Party Material, must obtain for the Customer a non-exclusive, irrevocable, royalty-free,
perpetual, world-wide licence (including the right to sub-licence) to exercise the Intellectual Property
Rights in all Pre-existing Material and Third-Party Material incorporated into the Material to enable the
Customer to receive the full benefit of the Goods and/or Services and the Material and to exercise its
rights in relation to the Material.

R.A.19

Confidential Information of the Supplier

FOI 23-2314 - Document 6

For confidential information of the}gpplier listed at R.B.8 (if any), the Customer agrees that the
information meets the Commo ead% confidentiality guidelines and agrees to treat the information
as confidential unless requigsi %a t&i close the information. The Customer retains the right to

pleoné/r{& js Contract.

disclose any other informati d
DS N/

R.A.20

Directions from the Lead Custor;i{eyé\ r{(z(\\‘O@

JARAY A

The Supplier must comply with any rea /&%’@@g\wﬂ;}iven by the Lead Customer from time to
time in relation to the performance of the Seyice ef this Contract. If there is any inconsistency in
any direction given by the Lead Customer u:Yéﬂ 's@@@ %ﬁustomer under any Contract, the
directions of the Lead Customer will prevail. @ @ &

& R A

R.A.21

7
Compliance with the Commonwealth Supplier Code oflégﬁ lQ

1 For the purposes of this clause, ‘Commonwealth Supplier C6de of Conduct’ or ‘Code’ means the
Commonwealth Supplier Code of Conduct, as published on 1 July 2024, as updated from time
to time.

2 The Supplier must comply with, and ensure that it’s officers, employees, agents and subcontractors
comply with, the Code in connection with the performance of this Contract.

3 The Supplier must: ‘y@ CSZQ

7
a. periodically monitor and assess its, and its officers’, employees’, and 4}9\5’
compliance with the Code; and

b. on request from the Customer, promptly provide information regarding: 4@

i the policies, frameworks, or systems it has established to monitor and assess 'VG

4

compliance with the Code, and
ii. the Supplier’s compliance with clause 2.

4 The Supplier must immediately issue the Customer a Notice on becoming aware of any breach of
clause 2. The Notice must include a summary of the breach, the date that the breach
occurred, and details of the personnel involved.

5 Where the Customer identifies a possible breach of clause 2, it may issue the Supplier a Notice, and
the Supplier must, within three (3) Business Days of receiving the Notice, either:

a. where the Supplier considers a breach has not occurred: advise the Customer that
there has not been a breach and provide information supporting that determination; or

b. where the Supplier considers that a breach has occurred: issue a Notice under clause 4
and otherwise comply with its obligations under this clause .

Standing Offer ID: 3754402 Page 15 of 28
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6 Notwithstanding clause 5, a Customer may notify the Supplier in writing that it considers that the
Supplier has breached clause 2, in which case the Supplier must issue a Notice under clause 4
and otherwise comply with its obligations under this clause X.

7 A failure by the Supplier to comply with its obligations under any part of this clause will be a material
breach of the Contract.

8 Nothing in this clause or the Code limits, reduces, or derogates from the Supplier’s other obligations
under the Contract. The Customer’s rights under this clause are in addition to and do not otherwise
limit any other rights the Customer may have under the Contract. The performance by the Supplier of
its obligations under this clause will be at no additional cost to the Customer.

9 The Supplier agrees that the Customer or any other Commonwealth agency may take into account
the Supplier’s compliance with the}?ode in any future approach to market or procurement process
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Statement of Work (Part 2)

Standing Offer Notice (SON) ID

SON3754402

RFQ Reference ID

Health/PH25/707

Supplier’s Response

The Supplier proposes to provide the Customer’s Requirement as set out in the Statement of Work (Part 1) as set out

below:

R.B.1

Supplier Details

R.B.1(a)

Supplier Name

R.B.1(b)

Supplier ABN

R.B.1(c)

N

Supplier ACN QQSV@

R.B.1(d)

Supplier Contact Officer

7
Postal/Addre
Email:&%®x\/@'y®

Telephone: 6\4/?/00 '?

Unless otherwise specified, the
Contact Officer is nominated as the
Supplier Contract Manager.

R.B.2

. . A
Detailed Proposal to meet the Customer’s Requirement O
A
7

Standards »yé)/ CSZQ
<,

The supplier will ensure that any goods and services provided under this Contract comply with all

The Supplier proposes to meet the following Standards:

applicable Australian standards (or in its absence an international standard) including aﬂ
requirements or standards specified in this Statement of Work. If requested by the Custo the
Supplier must enable the Customer, or an independent assessor, to conduct periodic audits to’?

confirm compliance with all applicable Australian or international standards, including, but not ®<(>
R

limited to, those specified in this Statement of Work.

Key Performance Indicators
The Supplier proposes to meet the following Key Performance Indicators:

e Not applicable

R.B.3

Price (GST Inclusive)

The Supplier must complete the attached pricing templates, or such other pricing templates as required
by the Lead Customer or Customer from time to time. In addition, the Supplier must specify:

e the total price inclusive of GST, taxes and charges

. fixed prices for any Milestones (calculated in a manner that is consistent with the pricing
arrangements under the DoSO), inclusive of GST, taxes and charges as well as all other associated

costs, including delivery fees, if applicable

Standing Offer ID: 3754402
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e any expenses not included in the total price

e apayment schedule for any Milestones.

The Customer will not reimburse any expenses incurred for the purposes of the Contract, unless the
Supplier obtains the Customer’s specific written approval prior to incurring the relevant expense.

All proposed pricing must be consistent with the requirements set out in the DoSO.

The total price inclusive of GST is SXXXX including GST. This is comprised of:

. SXXXX inc GST of variable costs
e SXXXXinc GST of fixed costs
e SXXXXinc GST of third party costs

%,
Proposed milestones are: )\ {9

‘o %
. 30% on completion §9{1§3‘§\&%OOO
. 30% on completion of Staz?ié\ 62(\00

Y,
RN

e 40% on completion of Sta

R.B.4

Specified Personnel

Nam’g § O %

Positiﬁ@&A@XQ,?

4/)\ O
O/<\

Only specify personnel where the
Customer Requirement has

identified personnel are required Name:
to have specific skills, experience Position/Role:

or qualifications.

Insert ‘Not Applicable’ if none.

Standing Offer ID: 3754402
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R.B.5 Subcontractors Full Legal Name:
Provide details for each Postal Address:
subcontractor organisation you will ABN/ACN:
use. Scope of Works to be Subcontracted:
Insert ‘Not Applicable’ if none.
Full Legal Name:
Postal Address:
ABN/ACN:
Scope of Works to be Subcontracted:
)\ Full Legal Name:
P /s,r/PostaI Address:
S 6{(\%&3 /ACN:
},) ASc f Works to be Subcontracted:
4 ﬁ%
| %
AB
Scope }%@&% beﬂ&gontracted:
Full Legal Nam@ O
Postal Address:
O/<\
ABN/ACN:
Scope of Works to be Subcontracted:
R.B.6 Conflicts of Interest
R.B.7 Pre-existing Intellectual Property
R.B.8 Confidential Information
4{,5/ C?O
R.B.9 Other Relevant Details (
// PN
R.B.10 Attachments

Detail any other files that form part
of the Supplier’s Response.
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Contract

The Supplier’s offer dated DD/MM/YYYY for RFQ ID Health/PH25/XXXis accepted - see attached Statement of Work
(Part 2).

This Contract is issued under the Deed of Standing Offer (DoSO) SON3754402 for Government Communications
Campaign Panel. The Parties agree that by signing this Commonwealth Contract they enter into a Contract
comprising of:

L]

The DoSO and its terms, to the extent these apply (including the Additional DoSO Terms)
This Contract Details form

Statement of Work (Part 1) - Details f@omer’s Requirement, including any Additional Contract Terms (as
amended and agreed between the 2\ j s@d attached at Schedule 1)

Statement of Work (Part 2) - Suppﬁfe‘r's espo @s amended and agreed between the parties, and
attached at Schedule 2) ,s, 6\ O

Commonwealth Contract Terms in force@ e é\ e Date, available here:
(https://www.finance.gov.au/government, p@;\)ue@nt 61yrmonweaIth-contracting-suite—ccs).

C.A.1 Contract Details ’V
200 2,
C.A1(a Contract Reference ID Health/PH25/XX ¥/
@ el 7PN
< 4 i

C.A.1(b) Contract Start Date XX January 2025 /V)\ O
C.A.1(c) Contract End Date This Contract will termina@gs 30 June 2025.
C.A.1(d) Contract Extension Option No option for extension will be included in the contract.
C.A.l(e) Maximum Contract Price The maximum Contract Price inclusive of GST and all taxes and

charges will not exceed [Insert price] as set out in R.B.3.

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the latter,

a)

it is terminated earlier; or

and continues until the Contract End Date unless: *?6)/ 9

b) there is a Contract Extension Option and this is exercised by the Customer, in which case the Con}?ct will

continue until the end of the extended time unless it is terminated earlier. %
C.A.2 Customer’s Particulars ﬁ
%
C.A2(a) Customer Name The Commonwealth of Australia as represented by the Department of @
Health O
C.A.2(b) Customer ABN 83 605 426 759
CA.2(c) Customer’s Public Interest All Public Interest Disclosure matters relating to this Contract should
Disclosure Contact Officer be referred to:
Refer to the Commonwealth . .
ition:  Authorised Officer
DoSO Terms clause Name/Position:
D.E.20.H.1 Public Interest Email: publicinterestdisclosure@health.gov.au
Disclosure
Phone: (02) 6289 1807
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C.A2(d) | Delivery and Acceptance See R.A.7 of Statement of Work (Part 1).

C.A2(e) Complaints In the first instance, complaints, if any, relating to this Contract should
If your issue is not resolved, be directed to the Customer Contact Officer (see above) or:
refer

" Name/Position: ~ Procurement Advisory Service
https://www.finance.qov.au

for more information Email: procurement.advice@health.gov.au
relating to the handling of

] Phone: (02) 6289 5924
complaints

C.A.3 Supplier’s Particulars )\
N7

C.A3(a Supplier Name 4

(@ PP PN S

C.A3(b) | Supplier ABN <) 8§\1/{l 1

PN AN I~

/ L]
CA3(c) | Supplier ACN é}(@ “¢,

C.A.4 Notices under this Contract ~ o) @

Contract Managers are responsible for issuing or accepting a@itte%ﬂ@ under this Contract and are the
contact points for general liaison, unless otherwise agreed.

5
CA4(a) | Customer’s Contract Manager |S47TE(C) S47F - e
/8

C.A.4(b) Supplier’s Contract Manager Name/Position: o
Postal Address: ‘y 9@
S,

Email:

Telephone: ‘y/l
vl

C.A.5 Specified Personnel
See R.B.4 of Statement of Work (Part 2) and D.D.3(r) of the DoSO.
C.A.6 Subcontractors

See R.B.5 of Statement of Work (Part 2).
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C.A.7 Invoices

All invoices issued to the Customer must be addressed to the addressee and issued by email as specified in C.A.7(a)
below.

C.A.7(a) Customer’s Address Addressee Name/Position: Health Invoice capture

for Invoices . L
[Email / Postal Address]: Health invoicecapture@concursol

utions.com

S47E(c) s47F

)
%
& S N OO
N
B,
EXECUTED as a contract: 06,\0 O@é\¢)\
Signed for and on behalf of the Commonwealth of Aus:ryﬂﬁ)(s @(es@@d by Department of Health ABN 83 605

426 759 by its duly authorised delegate in the presence of: @ @ &9
S AP
‘> O

AN

Signature of witness Signature o(g?alegate
Name of witness (print) Name of delegate (print)

Position of delegate (print)

5
Date: ®<<>
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Executed by Fiftyfive5 (Accenture Song) ACN 142 679 221 ABN 87 142 679 221
in accordance with section 127 of the Corporations Act 2001 in the presence of:
Signature of director Signature of director/company secretary

(Please delete as applicable)

Name of director (print) Name of director/company secretary (print)

)\
S8
J’ ’% OO Date:

O 047 UZN
Executed by Fiftyfive5 (Accenture Song) ACN 142 679 2’2% 9,(’42@%221
Yoo
in accordance with section 127 of the Corporations Act 2001 in @ﬁr % 6?)

ON

Signature of sole director / company secretary Signature of witness

Name of sole director / company secretary (print) Name of witness (print)

Date:

Executed by Fiftyfive5 (Accenture Song) ACN 142 679 221 ABN 87 142 679 221

in accordance with section 127 of the Corporations Act 2001 in the presence of:

Signature of witness

Signature of supplier

Standing Offer ID: 3754402
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Name of witness (print) Name of supplier (print)

Date:
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Executed by the Trustee of Fiftyfive5 (Accenture Song) ACN 142 679 221 ABN 87 142 679 221

in accordance with section 127 of the Corporations Act 2001 in the presence of:

Signature of witness Signature of trustee

Name of witness (print) Name of trustee (print)

Standing Offer ID: 3754402
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Schedule 1 - Statement of Work (Part 1)

[Insert agreed Statement of Work (Part 1) - Details of Customer’s Requirement, including any Additional Contract
Terms (as amended and agreed between the parties).]
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Schedule 2 - Statement of Work (Part 2)

[Insert agreed Statement of Work (Part 2) - Supplier’s Response as agreed between the parties.]
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Schedule 3 - Commonwealth Contracting Terms

[Insert Commonwealth Contract Terms current at the RFQ Release Date, published at:
https://www.finance.gov.au/government/procurement/commonwealth-contracting-suite-ccs.]
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