
221.24 216.84

45.32 11.83 164.09

48.29 44.20

45.32 2.97

Number of homes that report care
minutes

2536
Number of homes that meets total

care minutes

1816 (71.61%)

up to 5 min 5-10 min 10-15 min 15-20 min 20-30 min over 30 min

300

154 149

50 30 9

358

189

116
80

16 2

317

191

109
76

22 5

Q2 25/26 Q3 25/26 Q4 25/26

Modified
Monash
location

No. of
homes

% Meets
both

targets

Total care
minutes
delivered

% Meets
total care
minutes

RN
minutes
delivered

% Meets
RN care
minutes

1: Metropolitan
areas

1635 68.26% 221.69 72.42% 47.54 85.26%

2: Regional
centres

201 56.22% 218.38 63.18% 48.91 79.10%

3: Large rural
towns

227 54.63% 219.05 63.88% 46.64 74.01%

4: Medium rural
towns

171 65.50% 217.49 72.51% 49.33 80.70%

5: Small rural
towns

269 70.63% 224.93 76.95% 56.56 87.36%

6: Remote
communities*

24 87.50% 246.21 91.67% 66.07 95.83%

7: Very remote
communities*

9 66.67% 240.36 77.78% 74.15 88.89%

Up to 2 min 2-5 min 5-10 min 10-15 min 15-20 min Over 20 min

320

129

61
13 4 3

305

117

40
11 4

272

93
35

6 2 3

Q2 25/26 Q3 25/26 Q4 25/26

N
um

be
r o

f h
om

es
N

um
be

r o
f h

om
es

Number of homes that meets RN
minutes

2125 (83.79%)

|
|
|
|
|
|

210

220

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

209.64

221.24219.85
217.33

220.97

212.78

218.94 220.62

Target increase 
and EN inclusion

|
|
|
|
|
|40

45

50

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

42.38

48.2947.83 47.2947.22 47.81 48.07

45.81

Target increase 
and EN inclusion

✓

✓

Above total care minutes target

Above registered nurse targets

Care minutes in residential aged care in April - June 2026

Number of homes that meets both
targets

1682 (66.32%)

Number of homes that meets
neither targets

277 (10.92%)

Number of homes that met only
one target

577 (22.75%)



|
|
|
|
|
|
|
|
|

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

3.40

2.012.31 2.442.753.10
2.62

3.29

0.61 0.380.44 0.440.53 0.440.59 0.46

6.13

4.50

6.39

4.24
4.79

6.29 6.016.18

|
|
|
|
|
|

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

63.76%

83.79%
79.37% 78.31%

74.94%
81.43%

64.53%

78.48%

Reporting
period

 

For Profit

 

Not for
Profit

 

Sector

 

Q2 24/25 207.87 214.50 212.78

Q3 24/25 215.80 216.77 217.33

Q4 24/25 217.44 218.56 218.94

Q1 25/26 216.24 220.89 219.85

Q2 25/26 218.00 221.36 220.62

Q3 25/26 218.03 221.55 220.97

Q4 25/26 219.21 221.36 221.24

Reporting
period

For Profit

 

Not for
Profit

 

Sector

 

Q2 24/25 44.33 45.16 45.81

Q3 24/25 45.95 46.29 47.22

Q4 24/25 46.31 47.06 47.83

Q1 25/26 45.90 47.28 47.81

Q2 25/26 45.73 46.91 47.29

Q3 25/26 46.20 47.50 48.07

Q4 25/26 46.55 47.61 48.29

|
|
|
|
|
|
|
|
|
|

200

210

220

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

For Profit Not for Profit Sector

|
|
|
|
|
|
|
|
|
|

40

45

50

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

For Profit Not for Profit Sector

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

45.01%

66.32%

37.48%

59.34%
54.12%

63.72%

49.34%

63.05%|
|
|
|
|
|

|
|
|
|
|
|

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

59.51%

71.61%71.90%

46.70%

70.38%
62.00%

57.08%

66.83%

Care minutes in residential aged care - Trends (as reported in the Quarterly Financial Report)

|
|
|
|
|
|
|
|
|

|
|
|
|
|
|
|
|
|

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

10.14

6.896.99
7.67

9.609.92

9.07

10.06

|
|
|
|
|
|
|
|
|

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

4.84%

3.11%3.17%
3.47%

4.39%
4.57%

4.12%

4.73%

Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Q1 25/26 Q2 25/26 Q3 25/26 Q4 25/26

8.03%

4.42%
5.22% 5.41%

6.14%
7.01%

5.83%

7.69%

4.83%

3.21%3.61% 3.66%3.78%4.24%
3.69%

4.64%

3.96%

2.74%2.58%

3.94%
2.92%

3.92%3.93% 3.69%

|
|
|
|
|
|
|
|
|



For Profit (852 Homes) Not for Profit (1515 Homes)

219.21 219.24 221.36 215.5346.55 44.58 47.61 43.99

Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

53.39%

75.82%75.14%
66.67%

72.46%
66.95% 69.09%

55.48%

up to 5 min 5-10 min 10-15 min 15-20 min 20-30 min over 30
min

118

74
110

35
16 5

161

86 85
62

9 1

124
83 73 57

14 2

Q2 25/26 Q3 25/26 Q4 25/26

Up to 2 min 2-5 min 5-10 min 10-15 min 15-20 min Over 20
min

176

67
25

3 1

199

49
13 3

166

27 11 2

Q2 25/26 Q3 25/26 Q4 25/26

up to 5 min 5-10 min 10-15 min 15-20 min 20-30 min over 30
min

176

75
37

14 14 3

197

97

27 16 5

189

105

35
19 6 3

Q2 25/26 Q3 25/26 Q4 25/26

Up to 2 min 2-5 min 5-10 min 10-15 min 15-20 min Over 20
min

142

62
36

10 3 3

104
68

27
8 4

104
66

24
4 2 3

Q2 25/26 Q3 25/26 Q4 25/26

Modified
Monash

No. of
homes

% Meets
both targets

% Meets
total care
minutes

% Meets
RN care
minutes

1 922 77.98% 81.78% 91.32%

2 124 55.65% 63.71% 78.23%

3 169 55.62% 66.27% 73.96%

4 113 61.95% 70.80% 77.88%

5 162 62.35% 69.14% 84.57%

6 19 84.21% 89.47% 94.74%

7 6 50.00% 66.67% 83.33%

Average gap from RN minutes targetsAverage gap from RN minutes targets

Modified
Monash

No. of
homes

% Meets
both

targets

% Meets
total care
minutes

% Meets
RN care
minutes

1 694 54.47% 59.22% 76.80%
2 55 47.27% 54.55% 72.73%
3 50 44.00% 50.00% 70.00%
4 27 48.15% 55.56% 70.37%
5 26 53.85% 69.23% 73.08%

Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

36.45%

58.57%

23.62%

56.13% 52.69%48.22%44.11%
49.46%

Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

26.17%

53.17%

18.19%

47.67% 45.20%
39.75%37.83%

42.70%

Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

50.20%

70.76%70.85%

42.59%

65.03%
57.77%

68.38%

51.03%

Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

68.31%

76.44%78.45%

55.07%

66.04%

77.75%

60.53%

73.48%

✘ ✓✓ ✓
Above registered nurse target Above registered nurse targetBelow total care minutes target Above total care minutes target

Care minutes in residential aged care - By provider type (as reported in the Quarterly Financial Report)

* No For Profit homes operate in MM6 or MM7 locations
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|
|
|
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|
|
|
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Q1
24/25

Q2
24/25

Q3
24/25

Q4
24/25

Q1
25/26

Q2
25/26

Q3
25/26

Q4
25/26

65.78%

86.60%

65.55%

82.48%79.52%
86.27%

73.29%
82.70%

|
|
|
|

|
|
|
|

|
|
|
|




