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 OFFICIAL

Continuity of Support for the National Auslan Interpreter Booking and Payment Service (CoS for NABS)

Performance report data - April 2021 - December 2022 (21 months)

April 2021 - June 2021 July 2021 - December 2021 January 2022 - June 2022 July 2022 - December 2022 January 2023 - June 2023

Performance report data April 2021 - December 2021 January 2022 - June 2022 July 2022 - December 2022
Active clients 565 526 513
Total appointments 5054 3201 2860
Total VRI appointments 260 186 157
Total Face to face appointments 4794 3015 2603
Hours of service 8113 5233 4675

Unmet need (where preferred interpreter not available or no interpreter available) 442 367 319

Appointments x State/Territory
ACT 44 11 23
NSW 1107 769 649
QLD 1969 1168 1122
SA 519 350 303
TAS 131 101 60
VIC 931 548 504
WA 353 254 198
NT 0 0 1

Notes
CoS for NABS agreement commenced 1 April 2021 following completion of transition of clients aged under 65 years to the NDIS.
Funding is paid annually during July and December.

Data for the period January 2023 to June 2023 not due to the department till end July 2023
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 OFFICIAL

Continuity of Support for the National Auslan Interpreter Booking and Payment Service (CoS for NABS)

Performance report data - April 2021 - December 2022 (21 months)

April 2021 - June 2021 July 2021 - December 2021 January 2022 - June 2022 July 2022 - December 2022 January 2023 - June 2023 July 2023 - December 2023
Funding paid 

Performance report data April 2021 - December 2021 January 2022 - June 2022 July 2022 - December 2022 January 2023 - June 2023 July 2023 - December 2023
Active clients 565 526 513 433
Total appointments 5054 3201 2860 2670
Total VRI appointments 260 186 157 170
Total Face to face appointments 4794 3015 2603 2406
Hours of service 8113 5233 4675 4378

Unmet need (where preferred interpreter not available or no interpreter available 442 367 319 9

Appointments x State/Territory
ACT 44 11 23 11
NSW 1107 769 649 647
QLD 1969 1168 1122 1007
SA 519 350 303 263
TAS 131 101 60 71
VIC 931 548 504 468
WA 353 254 198 203
NT 0 0 1 0

Notes
Data for the period July 2023 to December 2023 not due to the department till end January 2024
CoS for NABS agreement commenced 1 April 2021 following completion of transition of clients aged under 65 years to the NDIS
Funding is paid annually during July and December.

Data for the period January 2023 to June 2023 not due to the department till end July 2023
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