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Disclaimer

- Australian Government

epartment of Health, Disability and Ageing

The department makes every effort to ensure that the material shared
Is accurate and up-to date.

Any material provided is high level and should not be taken or relied
upon as specific advice. Sector Partners is not a substitute for
professional advice and organisations should obtain professional
advice relevant to their requirements or circumstances.

Organisations should exercise independent skill and judgement before
relying on any information shared.

Material presented may incorporate or summarise views, standards or
recommendations of other parties, and may not necessarily reflect the
considered views of the department or Government.

Any references to particular products or platforms should not be taken
as an endorsement of that product or platform.
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Assistant Secretary
Digital Business and Adoption Branch
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State of Play

Janine Bennett

Assistant Secretary

Digital Services within Corporate Operations Branch
Department of Health, Disability and Ageing




Open collaboration activities
State of Play

Business Verification
Testing (BVT) Register

Open to: Providers
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https://healthau.au1.qualtrics.com/jfe/form/SV_exPjvgd1Vs4iscu
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Digital Delivery Update . /.

Shehara Perera

Assistant Director

Digital Strategy Assurance Branch
Department of Health, Disability and Ageing




My Aged Care and GPMS

Communication and resources timeline

Sector Partners
My Aged
Care Release 37 &
GPMS Release 15
Update

®

6 October

@®

17 September

¢

YACU article
Release update

Direct email
My Aged Care & GPMS

users

@

8 October

15 October

®

o

Direct email
My Aged Care &
GPMS users

OFFICIAL

Direct email
My Aged Care & GPMS
users

Updated resources
Published

My Aged Care
Release 37 & GPMS
Release 15
Go-live
19 October

Assessor Portal
resources

health.gov.au/resources/collec
tions/my-aged-care-assessor-
portal-resources

Service and Support
Portal resources

www.health.gov.au/resources/colle
ctions/my-aged-care-service-and-
support-portal-resources

GPMS resources

www.health.gov.au/our-
work/government-provider-
management-system-
gpms/resources


https://www.health.gov.au/resources/collections/my-aged-care-assessor-portal-resources
https://www.health.gov.au/resources/collections/my-aged-care-service-and-support-portal-resources
https://www.health.gov.au/our-work/government-provider-management-system-gpms/resources

Government Provider Management System (GPMS)

Release update

The next GPMS release will occur on 19 October 2026.

Key Updates for Providers

24/7 Registered Nurse reporting for Multi-Purpose Service Program providers
Introduces 24/7 RN reporting capability for MPSP providers in GPMS or through business to government APlIs.

Quality Standards audit enhancements

The change will enable Providers to:
* access more detailed Quality Standards audit information in GPMS.
L view more detailed Quality Standards audit information, including audit purpose and the aged care categories assessed. )

Please note: My Aged Care system & GPMS is expected to be unavailable due to a scheduled maintenance from Saturday 17 October to
Monday 19 October 2026. Timing has not been confirmed but will be communicated once it is set.



My Aged Care system release update

The next My Aged Care system release will occur on 19 October 2026. The following enhancements will be introduced.

Key Updates for Providers

Reinstate provider Specialisation Verification functions in Service and A (CIient Journey Tracker re-instatement )
Support Portal This enhancement will allow providers to:
Providers will be able to: « view the main stages along the client journey from
» submit, view and manage Specialisation Verification applications through the registration to service delivery.
Service and Support Portal. » access tracker information aligned with the Support
« remove verified specialisations through the Service and Support Portal. at Home program.
* view updated verified specialisation names for specialisation naming convention » better understand client status and journey stages.
for a consistent approach across the 2022 and 2025 Specialisation Verification
Frameworks. Improved portal access controls
* experience clearer system messaging and automatic of verified specialisations This enhancement will:
across all service items of an outlet. « strengthen role-based access controls.
* improve user access and session management.
Improved prioritisation for clients with MND « enhance user account and organisational access
Enabling providers to: controls.
 receive referrals for people with MND more quickly through automatic N\ /
prioritisation of urgent referrals. ' '
« support faster access to aged care services for clients with high and immediate dupeletgss Qfﬁﬁdzﬁ ;‘r’;"’a‘{ngg; Z;}g}frrgrfsf”:xj a‘; ?’g’g‘f;‘zz‘; foe g';%‘(’)‘;"fgle
care needs. October 2026. Timing has not been confirmed but will be communicated once

\ / it (s set.




Business to Government (B2G) APl Journey

From sector onboarding to automated, real-time aged care interoperability

TIMING JOURNEY MILESTONE WHAT IT UNLOCKS
Jul-Sep 2023 Developer portal launch Single entry point for sector engagement, on-boarding, roadmap
visibility and early integration guidance.
Apr 2024 Registered Nurse version 1.0 Secure system-to-system connectivity; less reliance on manual portal
Authentication API version 1.0 interactions.

Provider management API version 1.0

Jul 2024 Quality Indicator API version 1.0.
Registered Nurse API version 2.0
to reflect policy changes

Automated Quality Indicator submission aligned with policy changes.

Feb 2025 Quality Indicators version 1.1 - Broader clinical reporting and a stronger evidence base for oversight.
now incl. Allied Health

Nov 2025 NACA API refactor Better performance, scalability, reliability and vendor integration experience,
aligning APlIs to evolving policy and operational needs.

Jun 2026 Client APIs Real-time access to client, referral, support plan and assessment data,
reducing duplication of data entry across provider and government systems.



Support and assistance

Department of Health, Disability and Ageing

www.health.gov.au/contacts/my-
aged-care-service-provider-and-
assessor-helpline

The My Aged Care
service provider and
assessor helpline

(1800 836 799) provides
technical support and
general information to
Registered Providers,
assessors, and hospital
staff who use the My Aged
Care Service and Support
Portal and GPMS portal.

Visit Health.gov.au for more information about the My Aged
Care Service and Support portal or GPMS, including support
material. For general enquiries relating to GPMS,

contact GPMS.project@health.gov.au.

GPMS My Aged Care My Aged Care
Resources Terms of Use Resources

www.health.gov.au/our- www.health.gov.au/resources/
work/government-provider- collections/my-aged-care-
management-system-gpms/resources assessor-portal-resources

www.myagedcare.gov.au/terms-use



https://www.health.gov.au/contacts/my-aged-care-service-provider-and-assessor-helpline
mailto:GPMS.project@health.gov.au
https://www.health.gov.au/our-work/government-provider-management-system-gpms/resources
https://www.myagedcare.gov.au/terms-use
https://www.health.gov.au/contacts/my-aged-care-service-provider-and-assessor-helpline

Support and assistance

Other agencies

https://www.health.gov.au/contac
ts/services-australia-aged-care-
providers-enquiry-line

Call the Services
Australia aged care
providers enquiry line on

1800 195 206 for

help with aged care claims
and payments.

This includes supplement
claims, Provider forms, online
claiming registrations and
transitional and respite care
extensions.

Contact the Aged Care
Quality and Safety
Commission for questions
relating to changes in
circumstances or smart forms
via providernotifications@
agedcarequality.gov.au.

https://www.agedcarequality
.gov.au/contact-us

You can also contact the
Commission’s Customer
Contact team on

1800 951 822.


https://www.health.gov.au/contacts/services-australia-aged-care-providers-enquiry-line
mailto:providernotifications@agedcarequality.gov.au
mailto:providernotifications@agedcarequality.gov.au
https://www.agedcarequality.gov.au/contact-us

Support at Home:
Personal Care
Contribution Change

Michelle Smith

Assistant Director

Assessment and Home Care Transition Branch
Department of Health, Disability and Ageing

11‘

~
oy | ‘

> / l\"

A
AL
%

4




Personal care contribution change

What's changing from 1 October 2026

« ALL personal care services will move from
Independence to Clinical Supports for contribution
purposes.

» Participants will no longer pay contributions for
approved personal care delivered on or after 1
October 2026, where they are approved and have
funding.

» Change will be made in the Aged Care Rules.

What's not changing

What is considered personal care remains the same.
No changes to service type scope or activities.

How personal care is delivered does not change.
No changes to workforce roles, qualifications or
delivery models.

Eligibility and approval requirements remain
unchanged. Participants must still be approved for
personal care and have available funding.

Service IDs and pricing structures remain the same.
Only the participant contribution category is changing.

Provider responsibilities and obligations remain
unchanged. Providers must continue to meet existing
requirements for claiming, billing and record keeping.



Personal Care Contribution Change - approaching go-live

Apr 26
Sector announcement of Personal
Care contribution changes.

Jun - Sep 2026
Targeted consultation and transition support:
* Provider readiness survey
* Provider information sessions

« Ongoing engagement via ACSWG 1 Oct ?026
industry peaks, software vendor/developer Go-live o
engagement (Services Australia) and Tech Talks Personal Care moves to Clinical
* Provider readiness checklist and guidance Supports contribution category.

« Communication materials progressively released.

May 2026
Early sector engagement:
* ACSWG, industry peaks

» Software vendor initial engagement and

Tech Talks.

|

Finalise, test and confirm readiness:

* Finalised system changes

* Final sector pre-go-live communications
*» Readiness checks.

Sep 2026 Oc't — Dec 202§
Post-implementation
support and monitoring.




Key actions for go-live and October

Apply the correct billing treatment.
« Participants should not be charged a personal care contribution for services

delivered from 1 October.

Explain the change consistently.
« Participants should understand what has changed, what has not changed,

and where to get help.

Support participant questions and requests.
« Be prepared to explain statements, available funding, service options and

capacity constraints.



Implementation support

Provider Readiness Stakeholder Kit Department My Aged Care

web page

Checklist for Providers web page

How to get support: Y

Support at Home implementation support: SAH.implementation@health.gov.au

3‘& Support at Home Community of Practice: join by emailing SAH.implementation@health.gov.au

Your Aged Care Update (YACU): Subscribe for aged care news, resources and updates

@ Claiming support: Services Australia Aged Care Provider Line 1800 195 206


https://www.health.gov.au/resources/publications/personal-care-contribution-provider-readiness-checklist
https://www.health.gov.au/resources/publications/support-at-home-personal-care-contribution-change-stakeholder-kit-for-providers?language=en
https://www.health.gov.au/
https://www.myagedcare.gov.au/
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-aged-care-newsletters-and-alerts#your-aged-care-update

Learning Byte:
Al Adopt Centres

Jess Kim

Sector Engagement Officer

Digital Business and Adoption Branch
Department of Health, Disability and Ageing




Learning byte

Where to start with Al

Your Al journey

Tips &
guidelines

Al adopt centres

Resources:
al.gov.au




Where to start with Al
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Support includes:
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training courses

P N -
demonstrations of Al tools
¥ Al adopt centres

/@ Provide free support to eligible adoption roadmaps and
< organisations ; guidance on safe use.
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Source: ai.gov.au



Catering for your organisation

Al adopt centres

SMALL

MEDIUM

LARGE

-

Every organisation starts from
a different point.

« Support is tailored to different
levels of digital maturity.

» Helping you move from
awareness = action.

Source: cyber.gov.au




Resources

Al adopt centres

Planning tools and templates

Access practical resources to help plan, test and manage artificial intelligence
National o
(o] Prroad National Al Centre -

Al adopt centres

On this page ¢ UnderstandingAl ~ Planning forAl . Staying safe andresponsible «  Practicalguidesandlearning ~ Newsandinsights +

Planning for#

Staying safe
Home / About / Connectwithus / Al adopt centres

Al adopt centres

Get practical support to understand how artificial intelligence can help your work

.
Aladopt centres help small and medium businessesuse Alin a practical and responsible way. They are part of the N a t I 0 n a I A I ‘ e n t re —
Onthis page

Australian Government’s Al Adopt Program and are delivered by experts with strong industry and technical

Available support experience. -

Find the right support for your Free support s available to eligible Australian organisations. This support can help you understand where Al can add Pl a n n I n g too | S a n d
needs value and what to do next

SMECAI

ARM Hub Al Adopt Centre te I l p ates

Australian Regional Al Network Available support

(ARAIN)

Source: cyber.gov.au


https://www.ai.gov.au/about/connect-us/ai-adopt-centres
https://www.ai.gov.au/practical-guides-and-learning/planning-tools-and-templates

Q&A

There are multiple ways to ask your question:

Type your question into the meeting chat.

9 Raise your virtual hand to be brought to stage

to ask your questions directly.

Want to ask your question directly?

Just raise your hand using the option
at the top of the MS Teams window.

Raise

v
A
2.

B Australian Government
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THANK YOU

Our next meeting will be on Thursday, 15 October 2026.
@ DTSectorPartners.health.gov.au
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