
National Health Literacy Framework

VISION
Australia is a place where all people and communities are empowered and 

supported to access, understand and use health information and services to 
make informed decisions about their health and wellbeing.
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PARTNERS

AIMS

AIM 2:
Health information and services are trustworthy, culturally safe, 
accessible and easy to understand

AIM 1:
Systems and policies enable a strong and responsive health 
literacy environment

AIM 3:
The workforce and communities are supported to build health 
literacy skills and capacities

AIM 4:
Health literacy needs are addressed equitably, with a focus on 
priority populations

Equity

Life course approach

Practical, adaptable and sustainable

Co-design and partnership

Evidence-informed

PRINCIPLES

Safe and effective use of technology

Continuous improvement



National  
Health  
Literacy  
Framework


