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<<ID number>>
<<Date>>
<<Name>>
<<Address 1>>
<<Address 2>>
Dear <<Name>>,
RESULT NOTIFICATION
Thank you for taking part in the National Bowel Cancer Screening Program by returning your samples for testing.
We have not been able to get a result from your recently returned samples. This is because your test sample/s were identified as being <<insert sentence from matrix>>.
A replacement kit will be sent to you in the next few weeks to complete. It is important that you screen for bowel cancer every 2 years, so please return your test as soon as possible. 
If you need help doing the test you can watch a video at www.health.gov.au/nbcsp. You can also call the Test Kit Helpline on 1800 930 998 Monday to Friday, between 7.30am and 10pm and Saturday, Sunday and public holidays between 9am and 7.30pm (except national public holidays).
Yours sincerely
<<Authorising Pathologist>>
Authorising Pathologist
Sullivan Nicolaides Pathology Pty Ltd
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