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s47G, s47E(d)

Subject to Ministerial consideration of the attached, however, | think it is fair to say that both the

frontline services and MOWA are well and truly on board with the aim of what we are trying to
do.s47G, s47E(d)

Rusty

Russell Herald
Assistant Secretary

Home Support Operations Branch
Home and Residential Division | Ageing and Aged Care Group

Department of Health and Aged Care
S47F

N
Executive Assistant: S47F, S47E(c) Q@
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Some elements of the MoW network have mixed, or negative views about the Future
Fit work program, consistent with traditionally diverse positions of MoW providers,
Some members of MoW representative bodies may not support this work however, the
process has been designed directly with front line MoW services. The department will
continue to engage members to address concerns, including with MoW Australia,

Depending on the outcome of the pilot design and pricing matrix, some providers may
require their outputs or funding adjusted through an ad hoc CHSP grant agreement.
However, there will be no reduction to provider funding as a result of the pllots.

Consultations:

Through the projects the department will engage around 60-65 CHSP service providers
to co-design how the pilots will work in practice.

Communications:

The department will prepare a communication plan which will outline opportunities
to announce and communicate the outcomes of the pilot, this is expected 1o include
a CHSP webinar in November and factsheets to be published on the

department’s website. LI i
'\°’ O
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From: HERALD, Russell
To: CONNOLLY, Thea
Subject: Fwd: FW: MOW Queensland and TASMOW - Future Fit [SEC=OFFICIAL]
Date: Wednesday, 1 November 2023 7:45:28 PM
Attachments: image001.png
image002.png
image003.jpg

QMOW and TASMOW backing FF-letter to Minister Butler 1_11_23.pdf

Sent from Workspace ONE Boxer

[SEC=OFFICIAL]

---------- Forwarded message ----------

From: S47F @gmow.org>

Date: 1 Nov 2023 5:47 pm

Subject: FW: MOW Queensland and TASMOW - Future Fit
To: "HERALD, Russell"S47F @health.gov.au>

Ce:
Dear Rusty

FYl a note from TASMOW and MOWQ on Future Fit.

Kind Regards K QQ
s47
Qv

S47F 06 V' '\‘A

Chief Executive (be R o(‘ 6\\\
Unit 16, 27 South Pine Road, Brendale Qld 4500 \Q \} >
PO Box 2393, Strathpine Centre Qld 4500 St 0 \9
Email: s47F  |@gmow.org < @ Q
Mobile: s47F 0(\ O& .
Phone:  (07)S47F S o‘\ &(\

>

Follow us on: Facebook | Instagram | L%'@jln \2\0

Meals on Wheels Queensland acknowledg\t'h; Tra al Cup%ians of the land and sea where we
live and work. We pay our respects to , pa sentm emerging.

6\ Q&Q {\,&
2>

https: //playforpurpose Q/m %n—%fqld
&‘(\ 60 Q
\) \.

IMPORTANT: The contents of this email and any attachments are confidential.
They are intended for the named recipient(s) only.

If you have received this email by mistake, please notify the sender immediately
and do not disclose the contents to anyone or make copies thereof.

From:S47F

Sent: Wednesday, November 1, 2023 4:46 PM

To: minister.butler@health.gov.au

Cc:s47F @health.gov.au;S47F  @mowtas.org.au
Subject: MOW Queensland and TASMOW - Future Fit

FOI 26-2958
Document 3
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Dear Minister Butler,

As leaders for our respective Meals on Wheels jurisdictions (Queensland and Tasmania), we are writing to thank you for your continued
support of FUTURE FIT. And the opportunity to deliver the Feasibility Study.

Attached is correspondence about our perspectives of the FUTURE FIT program for your reference. Please let us know if we can be of

further assistance.

Kind regards

S47F  Chief Executive of Queensland Meals on Wheels) ands47F President of Tasmania Meals on Wheels)
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The Hon Mark Butler MP
Minister for Health and Aged Care
By email to: Minister.Butler@health.gov.au

1 November 2023
Addressing misinformation about the Future Fit program

Dear Minister Butler,

On behalf of the Meals on Wheels services participating in Future Fit, we would firstly like to thank you
for your ongoing support and the genuine opportunity you have provided to frontline services to be
part of co-design, with your department, to stabilise and transform our network.

We write to you as the state associations of Queensland and Tasmania,doth alse.-being frontline
service providers, as well as members of the Australia Meals on Wheels’AssocCiation (AMOWA).

As frontline services we are committed to remaining a trusted.delivery partner of government.

As you would be aware, at the recent Community Affdifs Supplemeéntary Budget Estimates
committee hearing, Senator Rice tabled one-sided\irformiation provided by a consultant from Meals
on Wheels Victoria. This information was also sent toall Members of Parliament and Senators in
Victoria. In our view, this serves to undermine what it claims to stand up for, and we do not support
these actions.

The voices of dissent against FuturgFit do net represent us, and they do not represent the frontline
services engaged in the Feasibility, Study»with@ver 2.3 million meals delivered annually between
them.

We know that Future Fit,"ahd ds part,of this reform program the Feasibility Study, is a once in a
lifetime opportunityste’strengthen/and improve the viability and sustainability of all meals on wheels
with the beneficiaries being aldérAustralians wanting to maintain independence to live at home as
well as the cahtihuation and strengthening of volunteering opportunities for the community.

As leaders withinthe network who want to see tangible change, we will continue to work closely with
your department through the Feasibility Study to codify a reform option for the betterment of all
meals on wheels services. For example, we are currently working collaboratively on the definition and
application of what is a meal in a community home care setting. This is the first-time front-line services
have been engaged together in this way.

The Future Fit program is a genuine, outcomes orientated engagement that has — for the first time —
united frontline services across Queensland, New South Wales and Tasmania and also Victoria with the
involvement of Ballarat and Whitehorse. This very close and collaborative working relationship
between services has generated a level of positivity and connection never seen before between
frontline services across jurisdictions in our time with meals on wheels respectively.

12/13



13/13



	Document 1
	Document 2
	Document 3
	Document 4



