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Withdraw from the Program

Once you are a participant in the Bonded Medical Program (Program) you can withdraw at any time.
If you have not yet graduated, see the ‘BRoSS Participant User Guide - Withdrawing from the
Program - Student’.

If you are a former Medical Rural Bonded Scholarship (MRBS) Scheme participant, you will no longer
face the 6-year Medicare ban if you withdraw from the Program or do not complete your Return of
Service Obligation (RoSO) within 18 years of graduating from your medical course. However, you will
still need to repay the cost of your scholarship.

The following withdrawal process is for all Program participants in the Intern to Fellow Phase.
Requesting a withdrawal repayment estimate

You can request a ‘Withdrawal Repayment estimate’ from the ‘My dashboard’ page by opening the
‘Manage my agreement’ accordion.
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https://www.health.gov.au/resources/publications/bross-participant-user-guide-withdrawing-from-the-program-student?language=en
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The ‘Manage my agreement’ accordion will open. Click on the ‘Withdraw from the Program’ button.

¢ Manage my agreement

Daisy D Duck - 2516783 - Vocational
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The ‘Estimate: Withdraw from the Program’ page will open. Enter the ‘Proposed withdrawal date’ and
click ‘Next’.

Estimate: Withdraw from the Program
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Inthe ‘Estimated: Withdraw from the Program’ page, you can download a ‘Repayment estimation
report’ that contains information about your withdrawal. Once you have reviewed the report, click
‘Close’ to return to the ‘My dashboard’ page.

Estimated: Withdraw from the Program

Ehgible to withdraw from the Program

Faricipant rame  Daizy O Duck

Famidpant I 2516783
Program details
Bonded date  DE0BF2025
Ewpected end date  0@11/2043
Froposed wihdrread date 22 0062008
Repoyment celoulation
RS0 Completed todate 310 weeks
Total RS0 obligation 1560 weeks
Calodated C5P $31,641.00
Estimated repaymern  §27 422 00

Relmted documents

Daikar Typa Dressamiboad

Rixpademnein estimation 1849555355 32 06 2006 - Repaymeent astimation
2205 202 P i F

et (Jupfee

If you would like to continue with your withdrawal request or get an updated withdrawal repayment

estimate, open the ‘Manage my agreement’ accordion from your dashboard and click on the
‘Withdraw from the Program’ button.
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The ‘View: withdraw from the Program’ page will open. There are two options available on this page:

1. click onthe ‘Re-estimate’ button to get a new withdrawal repayment estimate, or
2. click onthe ‘Withdraw’ button to continue with your withdrawal, which will take you to the
‘View: Withdraw from the Program’ page.

View: Withdraw from the Program

¥oul hawe an existing Repayment estimartion report. You can view this report by dicking its
dovrind ink.

Click Re-estimate to request an updated Repayment estimation report, or
Click Withdraw o proceed with the Motice to Withdraw from the Frogram process.
i you decide to proceed with the Maotice to Withdaw from the Program make sune:

@ Your contact details are up to date. Please note: You can get a
= AN cwrent RoSO activiies are completed and coerecily advised, and ‘Re-pstimate’ of your withdrawal
o Ay brne exlensions b your medical course have been cormeclly advaed. amount at any time without
= formally withdrawing from the
Related decuments [ Program
Daate Ty
33085008 W:r i—-:;&ililri ZE-0E-2006 - Repaymert estralion

Re-estimate Withdraw

After clicking on the ‘Withdraw’ button, a pop-up ‘Warning’ will show. Click ‘OK’ to continue with
your withdrawal.

A Warning -

You are about to submit a Notice to Withdraw from the Program.

On clicking OK the Program team will:

+ Commence reviewing your Notice to Withdraw and be in
touch via phone/email contact.

* Prepare an invoice after assessing your last repayment
estimate amount.

* Following payment, prepare an official withdrawal
confirmation.

= Mote: your access to BROSS will continue, but no further Ro5S0
updates are allowed.

Please ensure your contact details are up to date.

Do you want to proceed?

o
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You will get an error message if any of your RoSO events have not been completed and you will not
be able to submit your ‘Notice to Withdraw’ until the error reason has been managed.

Advise: Withdraw from the Program
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Once your RoSO activities are all completed, the ‘Next’ button will be activated allowing you to
proceed with your withdrawal.

Select your ‘Reason for request’ and click ‘Choose files’ to upload your evidence, then click ‘Next’
to submit the request.
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Advise: Withdraw from the Program

@ ¥ou curmently have no RioS0 apen and you have not advised of any new RaS0 since you requested
your last repayment estimation report

@ 0K to proceed. You can proceed with the withdrawal estimation, or Notice to Withdraw by
ing Mext.
The Department recommends you seek your own legal and financisl adwice in relstion to your
withdrawal from the Program o ensure that you understand and accept the conseguences of
weith rawal,

Program details
Bonded date  (AOBFI02S

Epeciecand dale  DZIT1/2043
Select the most appropnate
Fropassd withdraw dte Ig;!_,wgn;m v reasen for your withdrawal from
/ the dropdown menu.
Feason for reguest I 5 -
Dan't wa it B work in Aasl [ rermale kaaation
Upload svidere ham complite RS0
Uipioad supporting evigence for s reguest (Reguired E
| croose e
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BROSS

# Bonded /” Return of Service System

If you select ‘Other reason’ you will be required to provide additional information in the new field.

Reason for request IOther reason i

Provide cther reason

If applicable to your circumstances, you may also apply to the Secretary for a determination that
exceptional circumstances apply and are preventing you from meeting your Program obligations.
Section 124ZEA of the Health Insurance Act 1973 outlines the requirements for an Exceptional
Circumstances Determination. To submit an Exceptional Circumstances request, refer to the

BRoSS Participant User Guide — Exceptional Circumstances.


https://www.health.gov.au/resources/publications/bross-participant-user-guide-exceptional-circumstances-requests?language=en
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After clicking ‘Next’, the ‘Advised: Withdrawal from the Program’ page will show as ‘Eligible to
withdraw from the Program’ which means your ‘Notice to Withdraw’ has been submitted to the
department for assessment.

Advised: Withdraw from the Program

Eligible to withdraw from the Program

Participant name

Daisy D Duck

Participant ID

Bonded date

Expected end date

Proposed withdrawal date

Reason for request

2516783
Program details
08/08/2025
02/11/2043

22/06/2026

Leaving the medical profession

Repayment calculation
RoSO Completed to date  21.0 weeks
Total RoS0 obdigation  156.0 weeks
Caloulated C5P  §31,641.00
Estimated repayment  $27,422.20
Related documents
Date Type Download
33.06-2026 Repayment estimation 1849559355 22-06-2026 - Repayment estimation
report report.pdf
22-06-2026 Motice to Withdraw Evidence Document.pdf
22-06-2026 Motice to Withdraw 1586679515 22-06-2026 - Motice to Withdraw.pdf

Your withdrawal request will be reviewed, including any RoSO events and evidence and you will be
contacted if additional information or evidence is required. You will be provided with an invoice
when your withdrawal request has been processed.

To cancelyour withdrawal request, please email the BondedMedicalProgram@health.gov.au
providing your details and the reason of cancellation.
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