
 

 

Summary of changes to the CHSP 
2025-27 Manual – Version 4 
The table below summarises the changes to the CHSP 2025-27 Manual Version 4: 

About this manual 

PART A – About the Commonwealth Home Support Program 

CHSP Manual 
Chapter 

Content 
change 

Manual section 
and description 

Explanation of Changes 

Chapter 1: 
Overview of the 
CHSP 

Updated 1.1 About the 
CHSP 

Revised content post Act implementation 

Minor 
editorial 
updates 

1.3 Context of the 
CHSP in the aged 
care system 

Minor editorial changes 

Updated 1.4 Services 
available under the 
CHSP 

Updated content and removed reference 
to SSS client assessment 

Updated 1.7 Supports 
diverse needs 

Additional text added to individuals with 
diverse needs 

Updated 1.8 Client freedom 
of choice 

Updated link to further information about 
registered supporters 

Chapter 2: 2025-
27 reforms to in-
home aged care 

Updated 2.1 Aged care 
reforms 

Content updated to post 1 November 
2025 

Updated 2.2 Single 
Assessment 
System 

Content updated to post 1 November 
2025 

Added new link to Single Assessment 
System 

Updated 
and new 
content 

2.4 CHSP under 
the Act 

Updated to post 1 November 2025 

Registration under the Act – updated 
information 

New CHSP providers – information 
updated 

How to make changes to registration – 
new content 

Fees associated with registration – new 
content 
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CHSP Manual 
Chapter 

Content 
change 

Manual section 
and description 

Explanation of Changes 

Provider obligations – updated 
information 

Associated providers – new content 

CHSP Service List – updated information 
about Meals and Social support and 
community engagement service types 

CHSP reporting in DEX – updated 
content 

Registered supporters – removal of 
transition arrangements 

Chapter 3: 
CHSP services 

New 
content 

3.2 CHSP service 
list 

New content for SSS description and 
services – removal of services no longer 
delivered under SSS 

Updates to 
existing 
content 

New 
content 

3.3 Additional 
CHSP service 
information 

Minor updates to: 

• Equipment and products and 
GEAT2GO 

• Home adjustments – added text on 
use of grant funds to purchase an 
allied health assessment 

• Nursing care – removal of reference 
to nursing consumables and use of 
grant funds to purchase oxygen. 
Addition of more than one nursing 
referral. 

• Social support and community 
engagement – updated Group social 
support information and grant funding 
for IT.  
New information on: 
o Cultural support 
o Digital education and support.  

Updated 3.5 Sector support 
and development 

Information added about extension of 
SSD to 30 June 2027.  

New 
content 

3.6 Duplicate 
service referrals 

Added duplicate Nursing care referral 
information 

Updated 3.7 What not to 
use CHSP funding 
for 

Removal of ‘without departmental 
approval against vehicle purchase 
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PART B - Eligibility and Delivery Requirements 

CHSP Manual 
Chapter 

Content 
change 

Manual section and 
description 

Explanation of Changes 

Chapter 5: Access 
to the CHSP 

New 
content 

5.1 Access to CHSP 
services  

Added new information about 
Elder Care Support Program 

Updated 5.2 CHSP approvals Service approval –information 
updated 

New 
content 

5.3 Accessing urgent 
CHSP services 

New information about 
circumstances for urgent service 
access and referral 

Updated 5.4 Unassessed clients 
prior to Act 
commencement 

Updated information about 
access to CHSP services 

Chapter 6: 
Interaction with 
other programs 

Updated 6.1 Overview Removal of exclusion of 
Restorative Care Pathway 
participants from five 
circumstances  

Removal of Note under table 
about meeting eligibility 
requirements 

Updated 6.2 Health system Inclusion of re-assessment 
requirements that may be 
needed after a hospital stay and 
circumstances have changed 

Updated 6.3 Support at Home 
participant access to 
CHSP services 

Minor updates to text – Support 
at Home participant may access 
CHSP services simultaneously 

Emergency access changed to 
Urgent services 

Guidance for providing services 
to Support at Home participants 
– minor editorial changes 

Removal of section – Other 
CHSP services can be accessed 
at full cost recovery 

Updated 6.4 Restorative Care 
Pathway 

Updated content 

Updated 6.6 NDIS Updates to existing information 
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CHSP Manual 
Chapter 

Content 
change 

Manual section and 
description 

Explanation of Changes 

Updated 6.8 Transition Care 
Program 

Updates to existing information 

Updated 6.10 Palliative care 
services 

Updated link to End-of-Life 
Pathway 

Chapter 7: Provider 
grant funding and 
client contributions 

Updated 7.2 CHSP National Unit 
Price Ranges 

Added in cost of travel to a 
client’s home is included in the 
Unit Price. 

Minor editorial change to 
indexation 

Updated 7.3 Aged Care Work 
Value Case 

Updated information 

Updated 7.4 Modified Monash 
Model adjustment 

Updated information 

Chapter 8: Flexibility 
Provisions 

Minor 
editorial 
changes 

8.4 Monitoring flexibility 
provisions – provider 
scenarios 

Example 3 (across funded 
ACPRs) – minor editorial change 
to clarify the example 

Out of scope Example 1 – 
removal of reference to CHSP 
Planning Framework 

PART C - Administration and Provider Responsibilities 

CHSP Manual 
Chapter 

Content 
change 

Manual section and 
description 

 Explanation of Changes 

Chapter 9: Quality 
arrangements and 
client rights 

Updated and 
new content 

9.3 CHSP registered 
provider obligations 

 Removal of duplicative 
information on registered 
provider obligations 

 Meal requirements – new 
links added on meal 
requirements and ACQSC 
regulatory bulletin 

Updated 9.4 My Aged Care 
provider responsibilities 

Inclusion of ceasing 
referrals under provider 
responsibilities 

New content 9.5 Service Agreements, 
Provision of Information 
and Care and Services 
Plans 

Inclusion of examples of 
where a client can’t sign a 
Service Agreement 
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CHSP Manual 
Chapter 

Content 
change 

Manual section and 
description 

 Explanation of Changes 

Updated 9.9 Regulation of CHSP 
registered providers 

Inclusion of associated 
provider information 
previously in 9.13 

New content 9.10 Provider and 
responsible person 
duties 

New content about 
informing the ACQSC 
about changes to their 
responsible persons 

New content 9.11 Banning orders New information about the 
register of banning orders 

New content 9.13 Feedback and 
complaints mechanisms 

Associated providers – 
new section on associated 
providers 

Added Client complaint 
process heading 

Chapter 10: CHSP 
service continuity and 
provider selection 

Updated 10.3 Providers 
transitioning out 

Addition of continuity of 
care 

Chapter 11: Incident 
management, worker 
and staff 
responsibilities 

Updated 11.4 Worker and staff 
qualifications and 
training 

Editorial update to heading 
and content 

Updated 11.5 First Aid training Minor editorial change 

Updated 11.6 Worker screening 
requirements 

Added volunteers under 
worker screening 
requirements 

Chapter 12: 
Compliance and 
financial 
responsibilities 

Updated and 
new content 

12.2 Spending grant 
funding 

New content on over-
delivery of outputs 

Payment in arrears – new 
content about payment 
delay circumstances 

Chapter 13: Provider 
reporting and system 
responsibilities 

Updated 13.7 Wellness and 
reablement reporting  

New link added to 
collection of wellness and 
reablement report 
resources 
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CHSP Manual 
Chapter 

Content 
change 

Manual section and 
description 

 Explanation of Changes 

Updated and 
new content 

13.10 IT system 
requirements 

GPMS – updates to 
existing content and 
removal of reference to 
worker screening 

Glossary Updates to 
existing 
content and 
new content 

Glossary updates ACHA – prematurely aged 
definition added 

Australian National Aged 
Care Classification funding 
model – removed 
reference 

Elder Care Support 
program – link added 

End-of-life Pathway link 
added 

Full cost recovery removed 

Funding agreement – 
updated and removed 
grant agreement 

GPMS – new information 
added 

NATSIFACP – link updated 

National Continence 
Program – updated 
definition 

Principal client – removed 
content 

Responsible persons – 
updated definition added 

Restorative Care Pathway 
– edits to content and 
website link added 

Support Plan Review – 
updated information 

Volunteers – updated 
definition 

General updates   CHSP grant agreements 
replaced with CHSP 
funding agreements 
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CHSP Manual 2025-27 Appendices 

Appendix Appendix Title Content change 

Appendix A Inclusions and exclusions for 
CHSP Service List 

Updated information on Specialised Support 
Services 

Updated link to AT-HM Scheme 

Appendix B 
Embedding Wellness and 
Reablement in the CHSP 
overview 

Updated information on LiveUp website and 
the LifeCurve tools 

Appendix C 
CHSP contacts, supports and 
resources for providers and 
clients 

Part A: Provider supports, resources and 
information for providers 

2. Data Exchange and CHSP 
performance reporting resources – 
updated link to resources 

7. Volunteering in aged care – new 
content on training resources 

8.Further resources – updated links to 
Australian Human Rights Commission 
and Royal Commission into Aged Care 
Quality and Safety Final Report, added 
Eat for Health 

Part B: Client and carer supports, resources 
and information 

6. Dementia supports – updated 
content12. Wellness and reablement – 
updated reference to LiveUp website 

Appendix D CHSP Worker Screening 
Guidelines 

3.1 Police certificate – minor update 

3.2 NDIS worker screening clearance – 
minor update 

3.3 Statutory declaration – new information 

3.5 Record keeping requirements – minor 
update 

4. Future of aged care worker screening – 
updated and new content 

5. Further information – minor updates 

Appendix E 
CHSP National Unit Price Ranges 
and Guide to the National CHSP 
Client Contribution Framework 

Updated information on unit price and client 
contribution ranges for 2026-27 

Removal of compensation client section 
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Appendix Appendix Title Content change 

Appendix F CHSP Compliance Framework 
2025-27 (Version 3) 

Updated to Version 3: 

• 2. CHSP and the Aged Care Act 2024 – 
minor updates 

• 3. DEX oversight – new content 
• 4. Fraud – update to fraud and 

corruption plan 
• 5. Financial acquittals – updated content 
• 7. DEX performance reporting review – 

new content 
• 9.1 Enhanced monitoring of My Aged 

Care client ID reporting – new content 

Appendix G CHSP Selections Framework 
About CHSP relinquishments and selection: 
• minor updates 
• change of date to 30 November 

Appendix H 
Guide for CHSP providers on 
program changes under the Aged 
Care Act 2024 

Updates to Aged Care Act 2024 references 

Removal of section ‘Program changes that 
came into effect from 1 July 2025 – not 
dependent on the Act’ 
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