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Electronic Forms
[image: Illustration of a person with brown hair typing on a keyboard in front of a computer screen displaying a login form with two empty fields and an orange button. Person wears a teal cardigan and a lanyard with a yellow badge, suggesting an office or work environment.]

	[image: Logo of Australian Government Department of Health, Disability and Ageing featuring a kangaroo and emu flanking a shield with a star above. The design is monochrome black with text in bold serif font beneath the emblem.]
	The Australian Government Department of Health Disability and Ageing wrote this. 
We say DHDA for short.
When you see the word we it means DHDA.

	[image: Illustration of a person with curly hair wearing an orange jacket and teal shirt, smiling while reading a book titled "Easy Read." The image conveys a positive and approachable attitude towards reading simple or accessible content.]
	We wrote this in an easy to read way.
We use pictures to explain some ideas.

	[image: Text sample showing two lines: the first line displays the word "Bold" in large, thick black font, and the second line shows "Not bold" in a smaller, regular black font. The contrast highlights differences between bold and regular typeface styles.]
	We have some words in bold. 
This means the letters are thicker and darker.
These are important words.

	[image: Illustration of a document titled "Easy Read" designed to simplify information for better understanding. Features icons of an open book, a person with a checkmark, and a hand pointing to a list, alongside lines representing text.]
	This is an Easy Read summary of another document.
This means it has the most important ideas.

	[image: Illustration of a person with three thought bubbles containing diverse groups of people, suggesting memories or relationships. Each bubble features different pairs or groups, highlighting themes of connection and social bonds.]
	You can ask for help to read this document.
You can ask
· A friend
· Family members
· A support person.

	[image: Illustration of a diverse family group standing outdoors with two flags in the background, one featuring Aboriginal colours and the other representing Torres Strait Islander identity. The group includes a man, three women, one in a wheelchair, and a young boy, highlighting themes of cultural heritage and inclusivity.]
	We recognise Aboriginal and Torres Strait Islander people as the Traditional Owners of the land we live on.

	[image: Map of Australia showing major cities marked with white dots, highlighting urban locations across the country and Tasmania. The map uses a solid teal colour for landmass with no labels or additional geographic details.]
	They were the first people to live on and use the
Land
Waters.
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[bookmark: _Toc235084069]About this document
	[image: Illustration of a person with short orange hair sitting in a dark blue wheelchair, holding a white sign with a large black number 3. The image focuses on accessibility and numerical representation, using soft colours and simple shapes for clear visual communication.]
	This document has 3 parts.

	[image: Illustration of a diverse group of five smiling people standing closely together, suggesting friendship or teamwork. Characters vary in hair colour, skin tone, and clothing, with one person wearing headphones, highlighting inclusivity and casual interaction.]
	This document talks about
Changes the government wants to make to NDIS laws.
Laws are rules for how we live.
The changes are called the 
Integrity and Safeguarding Act.
We call it the Act for short.

	[image: Illustration showing a man pointing at a large legal document with a gavel icon and a checkmark, alongside a woman in a wheelchair, set against an upward trending arrow. The visual represents legal approval or progress related to disability rights or accessibility.]
	Changes to laws are called amendments.
They help laws 
Change
Be better.

	[image: Illustration of a man with brown hair wearing a teal jacket and orange shirt, holding a sign with bold black letters "NDIS" and raising his left hand as if signalling to stop. The image conveys a message related to the National Disability Insurance Scheme (NDIS), potentially indicating refusal or objection.]
	Part 1 talks about
Leaving the NDIS

	[image: Illustration of a person typing on a keyboard with a computer monitor displaying a login form featuring two input fields and a large orange button. The person wears a teal cardigan and a floral lanyard with an ID badge, suggesting a work or office environment.]
	Part 2 talks about
Electronic forms
Electronic forms are filled in on a computer.

	[image: Illustration of a group discussion with five diverse people seated in a circle, one person in a suit holding a paper displaying a large dollar sign. The scene suggests a financial or business meeting, highlighting collaboration and communication among participants.]
	Part 3 talks about
NDIS plan variations.

	[image: Illustration of two people shaking hands in front of a checklist titled "Plan" with one item checked. The scene represents agreement or collaboration, featuring warm colours and simple, clear design elements.]
	Plan variations are when the 
National Disability Insurance Agency changes things in your NDIS plan.
We call them NDIA for short.
NDIA can change
Money
Supports
In your NDIS plan.

	[image: Illustration of a girl with brown hair wearing a yellow dress with green polka dots, holding a white card displaying a large green number 2. The image likely represents a counting or educational concept focused on number recognition.]
	This is part 2.


[bookmark: _Toc235084070]Rules for providers making claims
	[image: Illustration of three people engaged in a discussion, with one person holding a clipboard displaying a checklist with four checked boxes and a large magnifying glass highlighting a checkmark. The scene suggests collaboration or review, featuring diverse characters with casual clothing and headphones on one individual.]
	This change wants to make it easier for 
NDIA to check providers are following the rules when they make claims.

	[image: Illustration of four diverse professionals standing side by side, including a healthcare worker in teal scrubs and three others in casual and business attire. The image highlights teamwork and inclusivity with distinct clothing colours and identification badges.]
	Providers get money from your NDIS plan to support you.

	[image: Illustration showing a financial transaction at a round table with three people, one using a wheelchair. One person hands cash to another seated behind a payment terminal, highlighting accessibility and inclusivity in financial services.]
	Claims are when NDIS providers ask for money for doing a 
Service 
Support.

	[image: Illustration showing a person standing next to a vertical checklist with six beige boxes, each marked with a green checkmark. The image conveys completion or achievement of multiple tasks or goals.]
	This change will make sure 
Providers do the right thing

	[image: Illustration of a woman wearing a teal blazer and an ID badge standing next to a balanced scale symbolising justice. The image conveys themes of law, fairness, or legal profession using simple colours and minimalistic design.]
	The NDIS is fair.




[bookmark: _Toc235084071]Electronic form system
	[image: Illustration showing a woman in professional attire holding a document titled "NDIS Plan" while speaking to a person in a wheelchair wearing an orange shirt and headphones. The scene represents a discussion or consultation related to disability support planning.]
	We think registered providers should have to use the NDIA system to make claims for
NDIA managed plans.
This is when the NDIA pays for supports from your NDIS plan.
This can also be called agency managed.

	[image: Illustration of a person sitting at a desk using a computer displaying "$NDIS" on the screen. The person wears a green shirt and a lanyard with yellow flowers, suggesting engagement with NDIS-related work or information.]
	Most providers use the NDIA system already.

	[image: Illustration of a smiling person giving a thumbs-up gesture, wearing a green jacket over an orange shirt and blue pants. The character's expression and pose convey positivity and approval.]
	People with disability who get NDIS support do not have to change how they put claims in.

	[image: Illustration showing two women having a conversation, with three speech bubbles above them depicting communication methods: video call, email, and phone call. One woman gestures while speaking, and the other listens attentively, wearing a lanyard with an ID badge.]
	A provider could ask for a different way if they can not use the electronic system. 

	[image: Illustration of a person with dark curly hair, wearing a teal jacket and white shirt, raising one hand with a speech bubble containing a large question mark. The graphic conveys a sense of inquiry or asking a question, using simple colours and clean lines.]
	NDIA have people who can help providers if they have questions about payments.




[bookmark: _Toc235084072]Proof for claims
	[image: Illustration of a four-story building with multiple windows and a double-door entrance, labelled "NDIA" on a rooftop sign. The purple-toned graphic likely represents an office or institutional building related to NDIA.]
	The change will mean the Chief Executive Officer can ask for more information.
We call them CEO for short.
They run NDIA every day and make sure the work gets done.

	[image: Illustration showing a woman standing and explaining information to a seated person wearing headphones and using a computer. Speech bubbles above them contain an information icon and a document symbol, indicating a communication or training context.]
	The CEO can ask for
Information
Documents
About a claim.

	[image: Illustration of a desk calendar showing "14 days" in bold, dark grey text on a white page with a light blue top binding and three ring loops. Design highlights a two-week time period, using simple colours and clear typography for easy readability.]
	Providers have 14 days to share this information. 

	[image: Illustration of a person holding a magnifying glass and inspecting a document with a large checkmark and lines representing text. The image conveys concept of careful review, verification, or approval process.]
	This will help high risk claims be paid quickly.
High risk claims need extra checking.
This could be because 
Something does not look right
More information is needed.

	[image: Illustration showing three overlapping documents labelled "CLAIM" in pastel colours with lines representing text. A large pink speech bubble with a black exclamation mark highlights urgency or importance related to the claims.]
	NDIA have lots of claims every day that are high risk.

	[image: Illustration of a person wearing a green polo shirt and lanyard with an ID badge, displaying a worried expression. A beige square with a large red cross symbol appears beside them, indicating rejection or error.]
	Sometimes people putting in the claim can not give proof.
Proof means things to support the claim. 
This change will say what they need to do.


[bookmark: _Toc235084073]Types of information to be shared
	[image: Illustration of a healthcare worker wearing scrubs and an ID badge, imagining various acts of kindness and care. Thought bubble contains images of handshakes, hugging, people holding a heart, and a caregiver talking to a person in a wheelchair, symbolising compassion and support in healthcare.]
	Information about the claim that needs to be shared could be
What the support is 

	[image: Illustration of a person wearing an orange shirt and blue pants holding a white paper with "NDIS plan" text. The image highlights the concept of an NDIS plan, likely related to disability support or planning.]
	The support is part of a NDIS plan

	[image: Illustration showing a person in a wheelchair next to a calendar with four checkmarks in a vertical column. The image conveys themes of accessibility, scheduling, and task completion, with warm colours including orange and teal highlighting key elements.]
	The support has been done

	[image: Illustration of a person holding a broom and giving a thumbs-up next to a large checklist with a blue checkmark. The image conveys completion or approval of a task, using warm colours like orange for the shirt and teal for the skirt and checkmark.]
	The claim is correct.

	[image: Receipt showing three items with corresponding prices of $15.00, $22.00, and $28.00, each marked by different coloured dots in teal, dark blue, and orange. Total amount at bottom is $65.00, with clear section dividers and bold text for headings.]
	NDIA will usually ask for
Receipts

	[image: Table showing a schedule with three rows listing dates, start-end times, and notes for appointments. The row for 21/04 is highlighted in orange, indicating a client call from 1:30 PM to 3:30 PM, while other rows show client meetings on 20/04 and 22/04.]
	Something to prove how long the support took

	[image: Illustration showing a person thinking about three different scenes related to daily activities: applying hand sanitizer, cleaning with a mop, and shopping with a partner. Each thought bubble contains warm colours and simple characters, highlighting hygiene, household chores, and companionship.]
	What type of support it is

	[image: Illustration of a person in a wheelchair interacting with a large grid or calendar featuring coloured blocks in orange, teal, and blue. The grid likely represents a scheduling or planning tool, with blocks indicating different tasks or events arranged in rows and columns.]
	The day the support was done

	[image: Illustration of seven diverse people standing side by side, each wearing casual clothing in various colours including blue, orange, white, and pink. Two individuals hold tablets displaying communication symbols, suggesting a focus on assistive technology or inclusive communication.]
	Information about what workers were working

	[image: Payslip document template displaying sections for employee name, pay date, earnings, deductions, total earnings, and net pay. Features icons of a briefcase and pie chart, with earnings and deductions fields highlighted in blue and net pay in red for emphasis.]
	This could be things like
Payslips
Payslips say how much money the worker was paid for work.

	[image: Table showing timesheet with dates, hours worked, and notes for three days. Hours worked range from 7.5 to 9.0, with a note on 24/04 about a meeting with a client, and total hours worked highlighted as 24.5.]
	Timesheets
Timesheets say when someone worked.
They also say how many hours they worked.

	[image: Diagram showing a roster with five entries, each represented by a coloured circle and a labelled rectangular bar. Circles use blue, orange, and pink shades, with bars in matching pastel tones, indicating categorised or grouped names.]
	Rosters.
Rosters say the times and days people are working.




[bookmark: _Toc235084074]Keeping your information safe
	[image: Illustration of a person holding a broom and giving a thumbs-up next to a large checklist with a prominent blue checkmark. The scene conveys completion or approval of a task, using warm colours like orange and teal for clothing and a beige background for the checklist.]
	The NDIA will only ask for 
Information that it needs to approve your claim.

	[image: Illustration of two people holding a document featuring a padlock symbol, representing data security or privacy protection. A shield icon in background reinforces theme of safeguarding information, with warm colours and simple shapes creating a friendly, approachable tone.]
	The NDIA keep your information safe.
This helps to protect your privacy.
This is called protected information.

	[image: Illustration showing a frustrated adult woman holding a paper with a red padlock symbol and a speech bubble containing a red cross, while a sad young boy writes on a document. The scene conveys restriction or disapproval related to privacy or security, emphasised by muted colours and expressive facial features.]
	No one can
Record

	[image: Illustration showing a man and a woman interacting over a laptop displaying a locked folder icon, symbolising data privacy or restricted access. Man appears concerned reaching towards laptop while woman gestures stop, indicating a conflict or boundary regarding information security.]
	Use

	[image: Illustration showing a man holding a folder with a lock symbol, gesturing to stop, while a woman in a wheelchair looks on with concern. The scene highlights themes of privacy, consent, or restricted access related to sensitive information.]
	Share
Protected information.

	[image: Illustration showing a person in a wheelchair giving thumbs up next to a board titled "Rules" with four green check marks listed vertically. The scene conveys approval or agreement with rules, emphasising inclusivity and positive reinforcement.]
	There are rules that NDIA must follow when sharing protected information.
This helps keep information safe.




[bookmark: _Toc235084075]If providers cannot share information
	[image: Illustration showing two women in conversation under a clock displaying 3:00. One woman holds a clipboard looking concerned, while the other gestures with worry, indicating a discussion about time or a deadline.]
	Sometimes providers can not share information 
With NDIA 
In 14 days.

	[image: Illustration of a person holding a circular icon featuring a calendar with a checkmark on one date and a star above it. The image conveys the concept of scheduling, planning, or marking an important date or achievement.]
	NDIA can give providers more time.

	[image: Illustration showing a person transitioning from self-doubt to confidence, indicated by a thoughtful expression with a clouded head on the left and a smiling face with a raised hand and checkmark on the right. Orange arrow between figures highlights progression, with teal and orange colours emphasising key elements.]
	NDIA can change their mind about needing more information.
They can do this if the information is lost.

	[image: Illustration showing a person giving a thumbs-up next to a stopwatch with a red outer ring and blue hands. The person wears a blue shirt with a large green checkmark, symbolising approval or successful completion within a timed period.]
	Sharing information quickly with NDIA will make payments faster.

	[image: Illustration of a woman with raised hands and a speech bubble saying "Sorry, I can’t provide that information," facing a man holding a clipboard labeled "NDIA." The scene depicts a conversation where the woman is refusing to share information, highlighted by their casual clothing and neutral background.]
	If providers can not share information about a claim they can tell NDIA their reasons.

	[image: Illustration of a person with short dark hair wearing a teal sweater and orange-striped shirt, thinking about a checklist. Thought bubble contains a beige checklist with three items, the first marked with a blue check.]
	If the CEO thinks the
Reasons are fair 
Support was done
The provider will be paid.

	[image: Illustration of four people offering support to a central figure by placing hands on their shoulders and arms. The group displays diverse hair colours and clothing styles, emphasising themes of comfort, empathy, and solidarity.]
	This will help keep people with disability safe.


[bookmark: _Toc235084076]
More information
	[image: Illustration of a desktop computer setup featuring a monitor, keyboard, mouse, and a pencil holder with three pencils. Monitor screen displays a large cursor icon within a circular highlight, suggesting focus on user interaction or navigation.]
	For more information you can look at our website.
www.health.gov.au/our-work/ndis-legislation-changes/amendments/2025


Some images in this Easy Read were made using AI. 
You must not share or copy any of the images without permission.
July 2026.
[image: Teal circle with white page with Easy Read on it]
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