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Leaving NDIS
[image: Illustration of a man with brown hair wearing a teal jacket and orange shirt holding a sign with bold black letters "NDIS" while raising his left hand as if signalling stop. The image conveys a message related to NDIS, possibly indicating objection or caution.]

	[image: Logo of Australian Government Department of Health, Disability and Ageing featuring a kangaroo and an emu flanking a shield with a star above. The design is black and white with text arranged below the emblem in a formal serif font.]
	The Australian Government Department of Health Disability and Ageing wrote this. 
We say DHDA for short.
When you see the word we it means DHDA.

	[image: Illustration of a person with curly hair smiling while holding an orange book titled "Easy Read." The image conveys a positive and engaging reading experience, featuring warm colours like orange and teal.]
	We wrote this in an easy to read way.
We use pictures to explain some ideas.

	[image: P21C5T1#yIS1]
	We have some words in bold. 
This means the letters are thicker and darker.
These are important words.

	[image: A simple illustrated poster promoting easy-to-read content with a title "Easy Read" at the top. It features icons of an open book, a person with a checkmark, and a hand pointing to a list, alongside lines representing text for clarity and accessibility.]
	This is an Easy Read summary of another document.
This means it has the most important ideas.

	[image: Illustration of a person with three thought bubbles showing different groups of people, suggesting memories or relationships. Each bubble contains diverse individuals with varying skin tones and hairstyles, highlighting social connections or family.]
	You can ask for help to read this document.
You can ask
A friend
Family members
A support person.

	[image: Illustration of a diverse family group standing outdoors with two flags in background, one featuring Aboriginal flag colours and the other with Torres Strait Islander flag colours. The group includes a person in a wheelchair, highlighting inclusivity and cultural identity through clothing and flag representation.]
	We recognise Aboriginal and Torres Strait Islander people as the Traditional Owners of the land we live on.

	[image: Map of Australia ]
	They were the first people to live on and use the
Land
Waters.
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[bookmark: _Toc235083292]About this document
	[image: Illustration of a person with short hair sitting in a wheelchair holding a white sign displaying the number 3 in bold black font. The image highlights accessibility and inclusivity themes with simple, flat colours including orange, blue, and grey.]
	This document has 3 parts.

	[image: Illustration of a diverse group of five people standing closely together, smiling and facing forward. Characters include different skin tones, hair colours, and styles, with one person wearing headphones and another with teal hair, suggesting inclusivity and friendship.]
	This document talks about  
Changes the government wants to make to NDIS laws.
Laws are rules for how we live.
The changes are called the 
Integrity and Safeguarding Act. 
We call it the Act for short.

	[image: Illustration showing a man pointing at a large document with a gavel icon and a checkmark, symbolising legal approval or compliance. A woman in a wheelchair is beside the document, with a balance scale and an upward arrow in the background, representing justice and progress.]
	Changes to laws are called amendments.
They help laws
Change
Be better.

	[image: Illustration of a man with brown hair wearing a teal jacket and orange shirt, holding a sign with bold black letters "NDIS" while raising his left hand in a stop gesture. The image conveys a message related to the National Disability Insurance Scheme (NDIS) with a serious or cautionary tone.]
	Part 1 talks about
Leaving the NDIS

	[image: Illustration of a person typing on a keyboard with a computer monitor displaying a login form containing two empty fields and a large orange button. The person wears a teal cardigan and a lanyard with a floral pattern, suggesting a work or office environment focused on user authentication or data entry.]
	Part 2 talks about
Electronic forms
Electronic forms are filled in on a computer.

	[image: Illustration of a group discussion featuring five diverse people, one holding a paper with a large dollar sign symbol. The scene suggests a conversation focused on financial topics, with characters engaged and attentive, using warm and muted colours.]
	Part 3 talks about
NDIS plan variations.

	[image: Illustration showing two people shaking hands in front of a checklist titled "Plan" with one item checked. The scene represents agreement or collaboration on a project, highlighted by warm colours and friendly expressions.]
	Plan variations are when the 
National Disability Insurance Agency changes things in your NDIS plan.
We call them NDIA for short.
NDIA can change
Money
Supports
In your NDIS plan.

	[image: Illustration of a smiling girl with brown hair wearing a white dress with blue polka dots, holding a rectangular sign with a large blue number "1" framed in orange. The image conveys a sense of achievement or ranking, emphasising the number one as a key element.]
	This is part 1.




[bookmark: _Toc235083293]Leaving the NDIS
	[image: Illustration depicting accessibility and inclusion, featuring diverse individuals with disabilities such as wheelchair users, a person with a white cane, and a seated person working on a laptop. Surrounding icons represent various accessibility needs including mobility, hearing, sign language, walking, and universal access, emphasising support and accommodation in public or work environments.]
	This change wants to make leaving the NDIS more
Accessible
Accessible means everyone can use it.

	[image: Illustration of four people offering support to a central individual by placing hands on their shoulders and arms, conveying comfort and solidarity. Characters display calm, reassuring expressions with muted clothing colours including teal, orange, and beige, emphasising a theme of empathy and connection.]
	Safe.

	[image: Illustration of three diverse people wearing white t-shirts and ID badges, each giving a thumbs-up gesture. The group includes a woman with curly hair and glasses, a man with a mustache and goatee, and a man with short hair and glasses, all smiling and standing side by side.]
	It will respect your right to make your own choices.
Rights are rules about treating everyone
Fair
Equal.

	[image: Illustration showing four diverse individuals with disabilities under large purple letters "NDIS," representing National Disability Insurance Scheme. Characters include a person standing, a person in a wheelchair wearing headphones, a person with a white cane and sunglasses, and a person with a prosthetic leg seated on a chair, highlighting inclusivity and accessibility.]
	This part is only for people with disability who 
Get NDIS supports
Want to leave the NDIS. 
They can be called NDIS participants.




[bookmark: _Toc235083294]Reasons you might want to leave
	[image: Illustration of a boy in a blue shirt gesturing towards a speech bubble containing a crossed-out chat icon. The visual represents the concept of no talking or silence, emphasised by the red cross over the speech bubble.]
	You do not have to say why you want to leave NDIS.

	[image: Illustration of a document titled "NDIS Plan" with a large red cross mark over it, indicating rejection or cancellation. The document features coloured horizontal lines in blue and orange, representing text sections or categories.]
	Some reasons people want to leave NDIS are
Not using their NDIS plan

	[image: Pie chart and checklist graphic illustrating data distribution and task completion. Chart segments in blue, orange, and pink correspond to checklist items with matching coloured checkboxes, highlighting correlation between data and tasks.]
	Using only a small part of their plan

	[image: Illustration showing a woman traveller holding a passport and standing next to a suitcase, with an airplane flying above and a globe marked with a location pin. The visual represents international travel or journey planning, using soft colours and simple shapes to convey movement and destination.]
	They are moving to a different country.


[bookmark: _Toc235083295]How to tell NDIA you want to leave NDIS
	[image: Illustration of a young man and an older man collaborating at a table, with the young man using a laptop and the older man writing on paper. The scene highlights intergenerational teamwork and knowledge sharing, featuring simple colours and minimal background details.]
	If you want to leave NDIS now you need to
Write a letter to let NDIA know.

	[image: Illustration of a person with dark hair raising a hand in a stop gesture beneath a large rectangular sign displaying the word "STOP" in bold capital letters. The image uses muted orange and teal colours to convey a clear message of halting or refusal.]
	This means you stop being able to use your NDIS plan right away.

	[image: A diagram divided into four quadrants featuring icons of a person, a house, a stack of books with a graduation cap, and a person using a laptop, with blank lines beside each icon for notes. A hand holding a pen is poised to write in the bottom right quadrant, suggesting planning or categorisation related to personal, housing, education, and work aspects.]
	If you change your mind you need to
Apply for NDIS again.
Apply means that you send information about your
Disability
Support needs.
This helps NDIA work out if you need NDIS.

	[image: Illustration of a woman with a thoughtful expression, depicted with two large arrows above her head pointing left and right, symbolising a decision-making process. Colours include a teal jacket, orange shirt, and arrows in beige and orange, highlighting internal conflict or choice between two options.]
	We want people to have choices in the way they tell NDIA they want to leave NDIS.

	[image: Illustration of a person using a laptop displaying an email notification with an envelope icon and "EMAIL" text. The visual highlights digital communication and email usage, featuring warm colours and a simple, flat design style.]
	We want people to be able to tell NDIA they want to leave NDIS by 
Sending an email

	[image: Illustration of an elderly man with short grey hair and a teal shirt sitting at a table, writing on a piece of paper with a brown pen. The scene focuses on the man's concentrated expression and hand movements, highlighting a quiet moment of writing or note-taking.]
	Sending a letter in the post

	[image: Illustration of a person with dark braided hair sitting in a wheelchair and talking on a mobile phone. The person wears an orange shirt and light-colored pants, set against a plain, light background.]
	Talking to someone on the phone

	[image: Illustration of a customer service setting with a woman behind a counter assisting a standing customer holding a document. Background shows two seated individuals working on computers, highlighting a professional office environment with neutral tones and simple furnishings.]
	Talking to someone in person.




[bookmark: _Toc235083296]Cooling off period
	[image: Illustration showing a person in a wheelchair wearing headphones next to a calendar with several orange-highlighted dates and a curved arrow above it. The calendar suggests scheduling or planning, possibly related to accessibility or inclusive events.]
	The changes will add a cooling off period.
A cooling off period is the 
Amount of time you have to be able to change your mind.
The cooling off period is 90 days.
It gives you extra time to think about your decision before you stop getting NDIS.
It has nothing to do with being cold or cool.

	[image: Illustration of a person using a tablet displaying various app icons related to communication, health, and social interaction. A thought bubble above shows two heads with arrows indicating exchange, symbolising communication or empathy.]
	You can change your mind anytime in the cooling off period.
Nothing bad will happen if you 
Change your mind
You will keep getting NDIS supports.

	[image: Illustration of a person wearing teal headphones and a light blue t-shirt, reading a sheet of paper with text. The focus is on the individual's attentive expression and the casual, relaxed posture while engaging with the document.]
	You will get a letter from the NDIA.

	[image: Illustration of a person with a thoughtful expression, hand on chin, and a thought bubble containing a green checkmark and a red cross. The image represents decision-making or weighing options, using muted colours and simple shapes for clarity.]
	This will help you decide if it is the right choice for you.

	[image: Illustration showing a calendar and an analogue clock side by side, both featuring a warm brown and beige colour scheme. Calendar displays a grid with several highlighted orange squares, while clock shows time as 10:10, suggesting themes of scheduling or time management.]
	The letter will say
How much time you have to decide

	[image: Illustration showing a person transitioning from doubt to confidence, indicated by a thinking pose with a cloud containing a silhouette on the left and a smiling face with a raised hand and a checkmark on the right. Orange arrow between figures highlights progression, with teal and orange colours emphasising key elements.]
	What to do if you change your mind

	[image: Illustration of a document titled "NDIS Plan" with coloured horizontal lines representing text and a large red cross mark over it. The graphic conveys rejection or cancellation of an NDIS Plan using simple colour blocks and bold symbols.]
	What will happen if you leave the NDIS.

	[image: Illustration of a person marking days on a wall calendar with orange crosses, indicating a tracking or countdown activity. Calendar shows a grid with seven marked days in a row, highlighting a consistent daily progress or habit.]
	The NDIA can make the cooling off period longer as many times as they need.

	[image: Illustration showing a person in a motorised wheelchair with icons of a crossed-out phone and envelope, indicating no calls or messages. The image highlights communication restrictions or limitations for individuals using wheelchairs.]
	They can make the cooling off period longer if they
Can not contact you

	[image: Illustration of a worried woman with red hair holding a smartphone to her ear and touching her forehead with a concerned expression. The character wears a light blue and white striped shirt, conveying stress or anxiety during a phone call.]
	Are worried about someone leaving the NDIS
They might think the person is vulnerable. 

	[image: Illustration of a diverse group of people including elderly individuals, a young child using a walker, and adults wearing ID badges, suggesting a community or care setting. Bright colours and friendly expressions highlight themes of support, inclusion, and intergenerational connection.]
	Vulnerable means a person needs extra
Support
Help to stay safe.

	[image: Illustration of a consultation scene showing two people seated side by side facing a professional sitting behind a desk. The setting suggests a formal discussion or meeting, with the professional wearing a teal blazer and the two individuals dressed casually in orange and purple tops.]
	The NDIA will also write a letter to your plan nominee.
A plan nominee is someone you choose to 
Help make decisions about your NDIS plan
Some people do not have a plan nominee.

	[image: Photograph of an octagonal stop sign with a muted red background and cream-coloured border and text. The sign displays the word "STOP" in uppercase letters, serving as a traffic control signal to instruct vehicles to halt.]
	It is important to know that you will
Stop getting NDIS supports if you do not contact NDIA before the time they say in the letter.




[bookmark: _Toc235083297]More information
	[image: Illustration of a desktop computer setup featuring a monitor, keyboard, mouse, and pencil holder with three pencils. Monitor screen displays a large cursor icon within a circular highlight, suggesting focus on user interaction or digital navigation.]
	For more information you can look at our website.
www.health.gov.au/our-work/ndis-legislation-changes/amendments/2025


Some images in this Easy Read were made using AI.
You must not share or copy any of the images without permission.
July 2026.
[image: Teal circle with white page with Easy Read on it]
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