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OFFICIAL

National Carer Strategy Annual Report
Summary
[image: Illustration of a closed book with "REPORT" written in bold brown letters on a beige cover featuring a horizontal teal stripe. The book has a brown spine and visible pages, suggesting a formal document or compilation of information.]

	[image: Logo of Australian Government Department of Health, Disability and Ageing featuring a kangaroo and an emu flanking a shield with a star above. The design is black and white with text below the emblem identifying the department.]
	The Australian Government Department of Health Disability and Ageing wrote this. 
We say DHDA for short.
When you see the word we it means DHDA.

	[image: Illustration of a person with curly hair wearing an orange jacket and teal shirt, smiling while reading a book titled "Easy Read." The image conveys a positive and approachable attitude towards reading accessible or simplified text.]
	We wrote this in an easy to read way.
We use pictures to explain some ideas.

	[image: Text sample showing two lines of black text on a white background, with the first line in bold font reading "Bold" and the second line in regular font reading "Not bold." The purpose is to demonstrate visual difference between bold and non-bold typeface styles.]
	We have some words in bold. 
This means the letters are thicker and darker.
These are important words.

	[image: A simple infographic titled "Easy Read" designed to convey information in an accessible format. It features icons of an open book, a person with a checkmark, and a hand pointing to a list, alongside lines representing text for clear, easy-to-understand content.]
	This is an Easy Read summary of another document.
This means it has the most important ideas.

	[image: Illustration of a closed envelope icon with a teal body and dark blue outline, featuring white diagonal lines representing the flap. Design includes small decorative dots and lines in teal and rust colours above and below envelope, suggesting communication or messaging concept.]
	We can answer any questions by email.
Email us NationalCarerStrategy@health.gov.au 

	[image: Illustration of a person with three thought bubbles showing diverse groups of people, representing memories or social connections. Each bubble contains different individuals with varied skin tones and hairstyles, highlighting themes of diversity and relationships.]
	You can ask for help to read this document.
You can ask
A friend
Family members
A support person.

	[image: Illustration of a diverse family group standing outdoors with two flags behind them, one featuring Aboriginal Australian colours and the other representing Torres Strait Islander heritage. The group includes a man, two women, one seated in a wheelchair, and a young boy, highlighting cultural identity and inclusivity.]
	We recognise Aboriginal and Torres Strait Islander people as the Traditional Owners of the land we live on.

	[image: Map of Australia]
	They were the first people to live on and use the
Land
Waters.
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[bookmark: _Toc235705717]About the report
	[image: Illustration of a person holding a report document with the word "REPORT" prominently displayed at the top and several horizontal lines representing text below. The person wears a teal sweater with orange and white stripes on sleeves, smiling and facing forward.]
	This is the first annual Carer report.
Annual means every year.
It talks about all the things we did in 2025.

	[image: Illustration of a person sitting in a powered wheelchair holding a sign that reads "Action Plan 2024 to 2027." The image highlights accessibility and planning, featuring detailed wheelchair components and a calm, focused expression on the person.]
	We made 
2024 to 2027 Action Plan.
Action plans are a plan that tells people all the things they need to do.

	[image: Illustration showing diverse people communicating using different methods, including a man using a laptop, an older man writing on paper, a woman signing, a woman on a smartphone call, and a person on a video call. The image highlights various communication styles and technologies with distinct characters wearing casual clothing in muted colours.]
	To write the action plan we did consultation with carers.
Consultation is the governments way of working with the community.
It makes sure that the government is listening to communities.
This helps the government make better plans to support carers.

	[image: Illustration of a person holding a strategy poster featuring a teal building icon, bold "STRATEGY" text, three bullet points, and an orange upward trending bar chart with an arrow. The design uses teal and orange colours to highlight key elements related to planning and growth.]
	It will help us work on the first part of the Carer Strategy.
A strategy is a plan for how to do something.

	[image: Illustration of four people collaborating around a table with a map featuring an upward arrow, symbolising growth or progress. Background includes a screen displaying a classical building icon and bar chart, indicating a discussion related to finance, economics, or institutional planning.]
	The Carer Strategy is the way the Australian Government supports unpaid carers.

	[image: Illustration of three people preparing food together in a kitchen, showing an older man washing a pumpkin, a younger man stirring a pot, and a woman chopping herbs. Warm colour palette with green and orange clothing highlights teamwork and shared cooking activity.]
	Carers can give support to
Family

	[image: Illustration of four diverse people sitting around a round wooden table, engaging in a friendly conversation with three white coffee cups on saucers in front of them. Characters display expressive gestures and attentive postures, highlighting social interaction and connection.]
	Friends

	[image: Illustration of two people folding laundry together, with one holding an orange shirt and the other placing clothes into a blue laundry basket. The scene includes neatly folded clothes in various colours on a white surface, highlighting teamwork and household chores.]
	Loved ones.

	[image: Illustration of a laptop screen displaying a Carer Gateway webpage with icons representing phone support, helping hand with heart, checklist, home with heart, and headset. Design uses soft pastel colours with clear labels to indicate resources and services for carers.]
	In 2025 we started work on 
Things to make supports through the Carer Gateway website better

	[image: Illustration showing a central government building connected by dotted lines to four circular icons representing checklist, handshake, light bulb, and document with checkmarks. The graphic conveys concepts of governance, collaboration, ideas, and task completion through distinct pastel colours and simple symbols.]
	Setting up governance
Governance says how something will work.
They make sure the work is done the right way.

	[image: Illustration showing four scenes of elderly care and support, including an older couple using a laptop, a caregiver assisting a woman with a walker, a consultation between a healthcare professional and an elderly man, and a caregiver sitting with a man in a wheelchair. Each scene uses soft colours and simple lines to depict companionship, assistance, and communication in elder care settings.]
	Better ways to work with carers.

	[image: Bar chart displaying five vertical bars in different colours (teal, blue, orange, cream, and coral) representing comparative data values. The orange bar is the tallest, indicating the highest value, while the coral bar is the shortest, showing the lowest value among the categories.]
	We worked on having better data about carers.
Data is
· Facts
· Information
· Records.

	[image: Illustration comparing federal and state government buildings, with a federal building featuring a flag and vertical columns, and a state building with classical columns and a triangular pediment. Labels "FEDERAL" and "STATE" appear below each building, highlighting structural differences between government levels.]
	We will work on better ways to support carers with
Australian Government
State and territory governments.


[bookmark: _Toc235705718]The Carer Strategy
	[image: Illustration of a person presenting an outcomes framework diagram with labelled ovals and arrows. Diagram shows "Outcomes" leading to three categories: "Indicators," "Outputs," and "Activities," each in different colours (blue, yellow, orange).]
	To work on the Carer Strategy we made
The Outcomes Framework.
The Outcomes Framework is our way to check that we are doing what we said.
It tells us to write reports about what we have done.

	[image: Illustration of a diverse group of seven people sitting around a round table, each holding and reading documents. The group includes individuals with different abilities and appearances, highlighting inclusivity and collaboration in a meeting or discussion setting.]
	An advisory committee
An advisory committee is a group of people who
Share their expertise
Go to meetings.
Expertise is knowing a lot about something.

	[image: Illustration of a diverse group of six people collaborating around a table with laptops and documents, representing teamwork and inclusivity. Key elements include a person with a white cane, another with a hearing aid, and one using a walker, highlighting accessibility and support in a professional or educational setting.]
	A working group
Working groups are a group of people working together on a topic.
It is called the Action Plan Working Group. 

	[image: Illustration of four people sitting around a round table engaged in discussion, with a document placed in the centre. Characters include a man wearing a white shirt and lanyard, an elderly man in an orange sweater, and two others, suggesting a collaborative or consultative meeting.]
	Focus groups.
Focus groups are when people give their ideas about a topic.




[bookmark: _Toc235705719]Activities
	[image: Illustration of a person with brown hair wearing a teal jacket and orange shirt holding a sign displaying "2025" in bold black numbers. The image likely represents a future year or a significant date related to upcoming events or plans.]
	We did activities so more people know about carers.
Some of the activities in 2025 were

	[image: Illustration of a diverse group therapy session showing five people seated in a semi-circle, including one person in a wheelchair and another wearing headphones. Speech bubbles above participants display symbols of friendship, a checklist, and a heart, highlighting themes of support, communication, and care.]
	National Carers Week
This has lots of events all over Australia.

	[image: Illustration of a person wearing blue headphones and hoodie, interacting with a smartphone displaying a "Carers Gateway" app featuring two people and navigation icons. Surrounding the person are social media icons for Facebook, Twitter, sharing, and messaging, indicating engagement with online support or community platforms.]
	Sharing the Carer Gateway website 
On social media
In the government

	[image: Illustration of a person sitting cross-legged with eyes closed and hands crossed over chest, symbolising self-love or mindfulness. An orange heart with radiating lines floats above the head, emphasising feelings of warmth and emotional well-being.]
	Carer Wellbeing Survey
Wellbeing means that you are
Happy
Healthy.

	[image: Illustration of a person sitting at a desk completing an online survey on a desktop computer. The screen shows a survey form with multiple checkboxes, one of which is ticked, set against a background with a plant and framed picture.]
	Surveys have questions about your ideas.

	[image: Illustration of five people gathered around a wooden table, engaging in a collaborative activity with one person using a laptop and another wearing headphones. Characters display diverse appearances and expressions, suggesting teamwork or group discussion in a casual setting.]
	Working with carers on other activities.

	[image: Illustration of a business meeting with four people seated around a table and one standing, presenting with charts and diagrams on the wall. Visual elements include a flowchart, a list, a bar chart, and a line graph, indicating discussion of organisational structure and performance metrics.]
	The government did other work in 2025 that helps the Carer Strategy.
Some of the work is

	[image: Illustration of three diverse people holding envelopes filled with Australian fifty-dollar notes, with one person seated in a wheelchair. The scene highlights financial support or payment distribution, featuring bright colours and smiling faces to convey positivity and inclusivity.]
	Giving out Young Carer Bursaries
Bursaries means money to help people study.
You do not have to pay the money back.

	[image: Illustration of four diverse people sitting together, including one person in a wheelchair, each with a speech bubble containing a positive symbol above their heads. The symbols include a thumbs-up, light bulb, smiling face, and heart, representing ideas, emotions, and support in a social or collaborative context.]
	Making a peak body for Mental Health Carers
Peak bodies are organisations that do not work for the government.

	[image: Illustration of a person holding a document titled "National Dementia Action Plan 2024 to 2034," representing a policy or strategic plan for dementia care over a decade. The person wears a blue jacket, white shirt, and a green lanyard with yellow flowers, suggesting a professional or healthcare context.]
	Sharing the National Dementia Action Plan 2024 to 2034
Dementia is when you have trouble
Thinking
Remembering
Doing things for yourself.

	[image: Illustration showing two people, one handing an envelope with a dollar sign to the other. The scene suggests a financial transaction or gift exchange between the individuals.]
	Making changes to the Carer Payment.




[bookmark: _Toc235705720]Groups supporting the Carer Strategy
	[image: Illustration showing three diverse group meetings focused on collaboration and discussion, including people with disabilities. Each group is seated around tables with documents, laptops, and identification badges, highlighting inclusivity and teamwork in professional or community settings.]
	There are 3 groups supporting the Carer Strategy.

	[image: Illustration of a diverse group of seven people sitting around a round table, each holding and reading documents. The group includes individuals with visible disabilities, such as a person in a wheelchair and another wearing headphones, highlighting inclusivity and collaboration.]
	The Advisory Committee

	[image: Illustration of a woman standing next to a boy seated in a motorised wheelchair, with her hand gently resting on his shoulder. The image highlights support and care, using soft colours like orange, blue, and grey to depict a warm, compassionate interaction.]
	The committee has
Unpaid carers
This means they do not get any money for the caring they do.

	[image: Illustration of four diverse healthcare professionals standing side by side, each wearing different coloured uniforms and ID badges. The image highlights teamwork and inclusivity within a medical or care setting, featuring a mix of casual and clinical attire in blue, orange, and teal tones.]
	Sector representatives.
Sector representatives are people who speak for others in the carers sector.

	[image: Illustration of a diverse group of six people collaborating around a table with laptops and documents, highlighting inclusivity with individuals using assistive devices like a white cane and walker. Bright colours and friendly expressions emphasise teamwork and accessibility in a supportive environment.]
	The Action Plan Working Group

	[image: Illustration showing a person in a wheelchair wearing an orange shirt giving a thumbs-up, accompanied by a standing person in a teal shirt and orange pants also giving a thumbs-up. The image conveys support and positivity, featuring warm colours and simple, friendly character designs.]
	The working group has
Carers with lived experience
Lived experience is when you know what
It feels like to be a carer
Helps
Makes it harder. 

	[image: Illustration of a person sitting at a wooden desk speaking into a microphone, with a piece of paper on the desk. The person has short brown hair, wears a beige shirt, and holds the microphone close to their mouth, suggesting they are giving a speech or presentation.]
	The Chairs of the focus groups
The Chair is the person who runs the meeting.

	[image: Illustration of four people sitting around a round table engaged in discussion, with a document placed in the centre. Characters include a man wearing a white shirt and lanyard, an elderly man in an orange sweater, and two others, all using hand gestures to communicate.]
	Focus Groups

	[image: Illustration showing two teal hands surrounding concentric circles with dots in shades of orange, pink, and beige. Design suggests protection or care, with emphasis on central orange circle and patterned rings.]
	These have
First Nations carers

	[image: Illustration showing four individuals with disabilities, including one person in a manual wheelchair, one using crutches, one in a powered wheelchair, and a caregiver kneeling beside the powered wheelchair user. The scene highlights diversity in mobility aids and supportive interaction, using soft colours and friendly expressions to convey inclusion and care.]
	Carers with disability

	[image: Illustration showing three military personnel and a civilian woman, with one serviceman in a wheelchair using a tablet device. The group includes individuals in camouflage, naval, and air force uniforms, highlighting support and inclusivity for disabled veterans.]
	Carers of veterans
Veterans used to work in the
Army
Navy
Air Force.

	[image: Illustration of four diverse people greeting in different languages, including English, Arabic, and French, with speech bubbles above their heads. Central figure uses sign language, highlighting communication diversity and inclusion across spoken and signed languages.]
	Carers who
Speak different languages 
Come from different cultures.

	[image: A digital illustration of a pride flag combining traditional rainbow stripes with additional chevron stripes in black, brown, light blue, pink, and white on the left side. The flag includes a yellow triangle with a purple ring symbol, representing inclusivity and diversity within LGBTQ+ communities, highlighting progress towards equality and recognition.]
	LGBTQIA+ carers

	[image: Illustration showing diverse children engaging with assistive technology and support, including a child using a communication device, a child in a wheelchair being pushed, and another child holding a fidget toy. The scene highlights inclusion, accessibility, and use of adaptive tools through colourful clothing and friendly expressions.]
	Young carers who were between
18 years old
25 years old.




[bookmark: _Toc235705721]What we are working on
	[image: Illustration of a smiling boy with light brown hair holding a rectangular sign displaying the number 6 in bold black font. The boy wears a striped shirt with teal, coral, and navy blue colours, and the sign has an orange border.]
	There are 6 areas we are
Still working on
Starting in 2026
Finished

	[image: Illustration of a laptop screen displaying a Carer Gateway website with icons for phone, heart, checklist, house, and headset, representing support services for carers. Next to the laptop is a blue icon showing a person silhouette and an hourglass, symbolising time or waiting related to caregiving.]
	We are still working on
Making Carer Gateway supports better

	[image: Illustration of a person with a thoughtful expression, holding their chin and looking at a symbol of a user icon next to an hourglass inside a blue-bordered rectangle. The thought bubble above the person contains a similar user icon, suggesting contemplation about time or waiting related to a person or identity.]
	Making it easier to know who carers are

	[image: Illustration of a young man wearing a striped shirt and orange vest, looking upwards with a thought bubble containing a briefcase and coins, symbolising career and financial aspirations. A blue icon with a person silhouette and hourglass is positioned nearby, indicating concepts of time management or waiting period.]
	Supporting carers to have financial security.
Financial security means having enough money to live your life.

	[image: Illustration depicting Carers Law with symbolic elements including a large book titled "Carers Law," a gavel, legal documents, and a courthouse facade in green. It features figures representing carers and individuals needing care, highlighting legal support and rights for carers within a judicial context.]
	Things we will start working on in 2026
Making updates to the Carer Recognition Act

	[image: Illustration of an orange triangular warning sign with a white exclamation mark in the centre, surrounded by six orange lines indicating alertness. A smaller blue circle with a white star overlaps the bottom right corner, suggesting a highlighted or important warning.]
	Recognition means saying carers are important. 

	[image: Illustration depicting carers law with symbolic elements including a large book titled "CARERS LAW," a judge's gavel, and a legal document with a seal. Figures represent carers and individuals needing care, alongside a courthouse building, highlighting legal protection and support for carers.]
	An Act is a law.
Laws are rules for how we live.

	[image: Bar chart with four vertical bars in blue, orange, and teal, showing an upward trend indicated by a blue arrow above the bars. A blue icon of a person writing is positioned to the right, suggesting analysis or note-taking related to the data.]
	Having better ways to get data about carers.

	[image: A simple graphic symbol featuring a blue checkmark with a circular dot positioned near the inner corner. This icon likely represents confirmation, completion, or verification in digital or printed contexts.]
	We have finished working on making sure
Carers experiences are used when making changes.




[bookmark: _Toc235705722]Work on the Action Plan
	[image: Illustration of a worried young man with brown hair wearing an orange shirt, holding a phone to his ear. Wavy lines near his head indicate distress or an unpleasant sound during the phone call.]
	In 2025 the work we did on the Action Plan was
Have more phone counselling
This is when you talk about your feelings or problems.

	[image: Illustration showing diverse group of five people engaged in various activities, including using a laptop, holding a clipboard, sitting in a wheelchair with headphones, cooking with a frying pan, and packing items into a box. The scene highlights teamwork, inclusivity, and different roles within a collaborative environment, using soft colours and simple, friendly character designs.]
	Keeping programs going for carers for
Employment 
Employment is
Having a job
Going to work
Getting money for the work you do.

	[image: Illustration of a person with a prosthetic leg and crutch, wearing an orange shirt and green trousers, with a thought bubble containing a dollar sign above their head. The image conveys themes of disability, mobility aid, and financial considerations related to prosthetics or healthcare.]
	Money support.

	[image: Illustration of four diverse people collaborating around a table with a floor plan drawing and coloured paper pieces. One person is drawing, another wearing sunglasses and holding a cane, while two others communicate using sign language, highlighting inclusive teamwork and accessibility.]
	Some things in the Action Plan need more
Planning
Research.

	[image: Illustration of a person wearing headphones, writing in a notebook while looking at a laptop on a desk, suggesting a study or work-from-home setting. Surrounding elements include a potted plant, books, and a magnifying glass with a question mark, indicating research or problem-solving activity.]
	Research means 
Finding out what people think about things
Using the information to help others.

	[image: Illustration of a woman holding a clipboard and pen, observing a bar chart with an upward trend line. Bars increase in height from left to right in alternating teal and orange colours, indicating progressive growth or improvement.]
	They are
Matching data
This is looking at data that is the same in lots of places.

	[image: Illustration of a person wearing a green sweater holding a spiral-bound booklet titled "Guide" while giving a thumbs-up gesture. The visual conveys approval or endorsement of the guide, suggesting it is helpful or recommended.]
	Making a guide for everyone in Australia about support before getting a job

	[image: Illustration of a man wearing glasses and a brown jacket holding a clipboard with a checklist titled "RECOMMENDATION." The clipboard shows one checked box and two unchecked boxes, indicating a selection or endorsement.]
	A guide says
How things should be done
Step by step what to do
Can give recommendations.
Recommendations are ideas to do things better.

	[image: Illustration of a diverse group of four people engaged in discussion in front of a blackboard with flowchart symbols including rectangles, a circle, and arrows. The group includes a person in a wheelchair, highlighting inclusivity, with warm colours used for clothing and a simple, clear layout on the board.]
	Research projects about unpaid carers.




[bookmark: _Toc235705723]Action Plan projects
	[image: Illustration of a young person wearing a two-tone t-shirt and blue headphones, holding a white card with a large black number 4. The image focuses on the individual’s upper body and the number, suggesting a countdown or rating context.]
	We are working on 4 projects.

	[image: Illustration of a computer monitor displaying a magnifying glass focusing on two people having a conversation, symbolising communication or consultation. Next to the monitor is a clipboard with a checklist, and the screen also shows a split heart and lightbulb icon, representing ideas and emotional connection.]
	Research on making supports better for carers like
Counselling

	[image: Illustration of a group therapy session showing three people seated in a semi-circle, with one person speaking animatedly, another listening attentively, and a third appearing distressed with hands on head. Scene includes a small table with tissues and a potted plant, highlighting emotional support and communication in a therapeutic setting.]
	Mental health services

	[image: Illustration of a group providing support to an elderly woman seated in a wheelchair, depicting caregiving and compassion. Key elements include a woman holding the elderly woman's hands, another standing behind with a reassuring hand on her shoulder, and a man sitting nearby, all conveying emotional and physical support.]
	Respite
Respite means having a short break from caring.

	[image: Four colourful icons representing social themes are displayed. Icons include hands holding a heart, hands holding a globe, a raised fist with a speech bubble containing people, and a graduation cap on stacked books with a checkmark.]
	Culturally responsive supports.
Culturally responsive means respecting peoples
Rights
Cultures
Traditions.
This helps people feel safe to be themselves.

	[image: Calendar icon showing month June and year 2026 in bold black text on white background with red header and gold rings. Design represents date or scheduling concept for June 2026.]
	This will be finished in June 2026.

	[image: Illustration of four people gathered around a presentation board titled "FRAMEWORK" showing a simple organisational chart with an orange building icon connected to three shapes in blue and orange. The scene highlights collaboration and discussion of structural or organisational concepts.]
	Make a framework to help services for some groups of people be better.
A framework is how we will do something.
This will be finished in June 2026.

	[image: Illustration of a laptop screen displaying a website titled "Carer Gateway" with icons representing phone support, chat, checklist, home care, and headphones for audio assistance. A green checkmark below the laptop indicates approval or completion, accompanied by the text "November 2025" suggesting a target date or milestone.]
	Better ways for carers to use services on the Carer Gateway.
This was finished in November 2025.

	[image: Illustration of a diverse group of six people, including individuals with disabilities, gathered together with one person holding a tablet displaying communication symbols. The scene highlights inclusion and support, featuring a person with a white cane, another using a walker, and two wearing headphones, all shown in warm, muted colours.]
	Having more
Peer support
Peer support is when carers give each other support and advice.

	[image: Illustration showing a diverse group of five people engaged in a discussion, with one person gesturing towards a board featuring a checkmark and user profile icon. Colours include shades of blue, green, and orange, highlighting themes of inclusion and accessibility.]
	Training for carers
Online
In person.
We are still working on this.




[bookmark: _Toc235705724]Being a carer
	[image: Illustration showing an adult man comforting a young girl, with a thought bubble containing an orange warning triangle and a blue tangled scribble symbolising confusion or distress. The man wears an orange shirt and blue jeans, while the girl wears a light blue shirt and jeans, highlighting a supportive interaction addressing emotional or mental challenges.]
	Caring can be
Important
Hard.

	[image: Illustration of a diverse group of 20 people, including men, women, children, and a child in a wheelchair, representing inclusivity and community. Characters display various skin tones, clothing styles, and ages, with some wearing headscarves and others sporting glasses or headphones.]
	There are lots of carers in Australia. 

	[image: Illustration of three people with sad expressions, each showing a thumbs-down gesture. Characters wear casual clothing in muted colours, conveying disapproval or dissatisfaction.]
	Lots of carers said their wellbeing is getting worse.

	[image: Illustration of a person sitting cross-legged with eyes closed, hands crossed over chest, and a glowing heart symbol above head. The image conveys themes of self-love, mindfulness, and emotional well-being using warm colours like orange and green.]
	The Carer wellbeing survey showed some carers said they have good wellbeing.
Others said they 

	[image: Illustration of a woman sitting cross-legged with hands on her head, eyes closed, and a distressed facial expression. Orange wavy lines near her head indicate pain or stress, suggesting headache or emotional discomfort.]
	Are very stressed

	[image: Illustration of a sad young boy sitting on the ground with knees drawn up and arms wrapped around them. Colours include a blue jacket, orange shirt, and brown trousers, conveying a mood of loneliness or distress.]
	Feel lonely

	[image: Illustration showing a woman with a headache and a worried child, accompanied by a clock and a calendar with crossed-out days. The scene conveys stress or concern related to time or a recurring event, highlighted by the characters' expressions and symbolic elements.]
	Have a hard time getting respite

	[image: Illustration showing a woman sitting on a stool with her arm around a boy in a wheelchair, who is thinking of a crossed-out briefcase symbol. The scene suggests a focus on care or support, possibly indicating the boy is not involved in work or professional activities.]
	Are not able to work because of their caring responsibilities

	[image: Illustration of a worried woman sitting at a table with multiple bills, including one marked "PAST DUE," and a small pile of coins, conveying financial stress or confusion. Thought bubble with a question mark above her head highlights uncertainty about managing payments.]
	Have a harder time with money since being a carer.

	[image: Graphic illustration of a courthouse with a red cross overlaid, symbolising legal rejection or court denial. The courthouse is depicted in blue with a scales of justice icon on its pediment, emphasising judicial context.]
	Lots of carers said
They do not feel recognised by the government
Recognised means people know it is true and important.

	[image: Illustration of a worried woman checking wristwatch with a large clock showing 3:40 behind her, indicating concern about time or being late. Woman wears teal cardigan with floral lanyard and white shirt, emphasising theme of punctuality or time management.]
	It took more than 1 year to work out they were a carer 

	[image: Illustration showing a confused woman holding a paper with question marks above her head, facing a smiling boy sitting in a wheelchair. The scene highlights uncertainty or questions related to disability or accessibility, using soft colours and simple character design.]
	They got no information about supports.


[bookmark: _Toc235705725]Roadmap
	[image: Illustration showing a woman in a wheelchair wearing headphones, accompanied by two other women, one holding a clipboard and the other sitting beside her. A house icon above suggests a home visit or care setting, highlighting support and communication in a healthcare or social work context.]
	The Roadmap will
Monitor
Monitor means to check on the work.

	[image: Illustration of a person sitting at a desk holding a clipboard with an "EVALUATION" checklist containing four checked boxes. Background includes a framed abstract landscape and a potted plant, suggesting a calm and organized setting for assessment or review.]
	Evaluate
Evaluate means you look at what
Went well
Could be done better. 
You can do an evaluation of a 
Service
Program
Plan. 

	[image: A colourful infographic roadmap illustrating a four-step process with numbered markers and corresponding icons: a government building for step 1, a light bulb for step 2, a group of people for step 3, and a target for step 4. The winding path alternates between orange and blue segments, visually guiding through the sequence from start to goal.]
	The Roadmap will say 
Everything we want to make better for carers. 
It will help the changes happen.

	[image: Illustration of a person in an electric wheelchair holding a sign that reads "Action Plan 2024 to 2027." The image highlights accessibility and forward planning through a clear, simple design with muted colours and a focus on the individual and the message.]
	Some of the ways we will do this is
The First Action Plan 2024 to 2027

	[image: Illustration of a closed book with a beige cover, orange spine, and a horizontal teal stripe across the front. The word "REPORT" is prominently displayed in bold brown letters at the top of the cover, indicating the book's purpose as a report or document.]
	Write reports every year between
2027
2035

	[image: Icon-style calendar graphic displaying year 2030 with coloured blocks in orange, blue, and pink beneath. Design features three tabs at top in matching colours, suggesting a modern, simplified date or planning concept.]
	Do an evaluation in 2030
This is in the middle of the Carer Strategy.

	[image: Illustration of a calendar page displaying year 2036 with two blue and one orange tabs at top. Below year, a grid of nine squares in orange, blue, and red colours represents days or events.]
	Do a final evaluation in 2036.
This is the end of the Carer Strategy.




[bookmark: _Toc235705726]Contact us
	[image: Icon graphic showing a lowercase letter "i" in teal within a white circular background, symbolising information. The design features a subtle shadow effect, adding depth and emphasis to the information symbol.]
	You can contact us if you need more information.

	[image: Illustration of a closed envelope icon with teal and dark blue colours, symbolising email or messaging. The design includes horizontal lines above and below the envelope, with small teal and red dots, suggesting communication or notification elements.]
	You can send us an email.
NationalCarerStrategy@health.gov.au

	[image: Illustration of a desktop computer setup featuring a monitor displaying a large cursor icon, a keyboard, and a mouse on a desk. The design uses shades of blue and teal with a pencil holder containing three pencils on the left side.]
	You can look at our website.
www.health.gov.au/our-work/national-carer-strategy


Some images in this Easy Read were made using AI.
You must not share or copy any of the images without permission.
July 2026.
[image: Icon depicting a document labelled "Easy Read" within a teal circular background, symbolising simplified or accessible information. The document features an information symbol, two downward arrows, and horizontal lines representing text, emphasising clarity and ease of understanding.]
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