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Service and Support Portal User Guide -
Creating service delivery outlets and adding
service information

This User Guide is for Administrators within the My Aged Care Service and
Support Portal. It explains how to create and maintain information about service
delivery outlets.

Information about aged care services provided by each service provider is
publicly displayed in the service finder on the My Aged Care website.

This information is also used by My Aged Care contact centre staff and assessors
to refer clients for service(s).
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Notes

Service information must be maintained by providers to ensure appropriate referrals are
sent.

Only Organisation Administrators in the Portal can create outlets. Staff can then be
assigned to outlets and service delivery information can be added for each outlet.

Only Organisation Administrators or Outlet Administrators can add or update service
information.

An outlet represents a point of client intake, which may be location-based. While it often
reflects a physical site, it primarily functions as the entry point for service item delivery.
You will need to set up one or more outlets in the Portal to add and maintain information
about the services that your organisation delivers. To ensure that your services will be
displayed on the service finders, you must set up an active outlet with an address and a
service item under an operational outlet.

Residential Care and Support at Home service providers will be required to complete
pricing information.

For detailed information on the process to transferring services between outlets and
clients between services refer to the My Aged Care Service and Support Portal user
quide — Advanced outlet and service management — Transferring clients and services.

Viewing Outlets

To view outlets, follow the procedure below.

1. Select Outlet administration from the home page.

Team leaders and Staff members do not have access to the Outlet Administration tile.
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You can now view all of the outlets for your organisation.

() Outlet Administration

About Dept of Health QLD

Contact details Organisation philosophy
Level 17, 147-163 Charlofte Street Cultural specialisations ® @

BRISBANE, QLD 4001
Religious specialisations @ @

Home Care Package
Maximum exit amount (7)) $750.00 (1)

Outlets (86)

ADD NEW OUTLET

ot
Sort crer
Current sor order is A-Z
Alpha and Jericho Multipurpose Health Service Ashworth House Nursing Home
1-E6-2057 1-EB-1449
Fredrick Keamy Wesley Ludlum
02 2752 1523 02 7037 5362
Edward Jillson@test dme we Leon Bouy@test cge zc

Creating or adding a new outlet

Administrators need to set up outlets in the Service and Support Portal before service information
can be added.

When Administrators create an outlet, the status is set to ‘Inactive’ by default. You must activate
the outlet and create service items in an outlet before it can be made operational. The process for
activating an outlet is described later in this User Guide.

1. Select Outlet administration from the home page.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Curtis from ‘Aussie Aged Care
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From the Outlet administration page, select ADD NEW OUTLET.

(@) Outlet Administration
About Dept of Health QLD
Contact details Organisation philosophy
Leved 17, 147163 Charlalie Skeet Cuturs speciamaatons (7) (7)

ERISBANE, GLD 4001

Reigius speciaisaions (7

Home Care Package
M et amount () $750.00 (7)

— g - |
“ g - |

Curenl sort onder s A2

Ashworth House Mursing Home

1-E62057 1E6-1443
Fredrick Keamy Wesiey Ludium
022752 1513 027037 5362

Edward Jitson @test ame we Leon Bouy@test cgc 7¢.

2. Enter outlet details. To add an outlet address, select ADD OUTLET ADDRESS.

© Add outilet

Qutlet details

All fizlds marked with an asterisk (*) must be completed before submission

Outlet name *

[OLME[ address *| ADD OUTLET ADDRESS

CREATE OUTLET CANCEL

3. Fill out your address details, then select VALIDATE THIS ADDRESS.

o
Add address

All fields marked with an asterisk (*) are required

Unit number or building name and level (if applicable)
Street number e,g. 201 or 34-36 * Street name *

Street type * ¥

Enter Suburb and posicode and select from the list below *

SUBURB IS NOT LISTED. CLICK HERE

Country*
Australia [~

VALIDATE THIS ADDRESS

Special instructions (up to 100 characters)

SAVE ADDRESS [Tl

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




4. Confirm that the address is displayed correctly, then select SAVE ADDRESS.

If the address has been entered correctly but is not returned as a result, select Not found
use entered address anyway.

x
Add address

All fields marked with an asterisk (*) are required
Unit number or building name and level (if applicable)

‘SUe4t nUMDeH €9, 201 Or 34-36 Strest name
5 SMITHERS

swestype s

Street ™

ENter SUDUD aNd pOSIEae SN0 SlEct MO the NGt Delow -
SYDNEY, NSW, 2000

UBURB IS NOT LISTED, CLICK HER)

VALIDATE THIS ADDRESS

Did you mean
@® Lot 35 SMITHERS Street CHIPPENDALE NSW 2008
O Mot found, use entered address anyway: 5 Smith Streel SYDNEY NSW 2000

Special instructions (up to 100 characters)

5. Complete the remaining fields. Select CREATE OUTLET in order to save the record and
create the outlet.

© Add outlet

QOutlet details

All fields marked ith an asterisk (*) must be completed before submission

Outlet name *

Qutlel address '
Lot Number 5 SMITHERS Street, CHIPPENDALE

NSW 2008, Australia

CREATE OUTLET  [EESINe=E

6. The outlet has now been created and the details for the outlet have been saved. Repeat this
process for remaining outlets, if required.
Editing the Organisation philosophy

1. Add or edit cultural specialisations:

. & .
Select the Edit icon next to Cultural specialisations to select those groups that you have a
focus on providing culturally specific care to.

I Cultural Specialisations are not the same as Verified Specialisations, and are not verified.
Both types of specialisations are displayed in the service finder results.

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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View ouflet

About Outlet A

@ @
Address ~ Contact Details B
55 - 57 ILLAWARRA Highway Name- John Tester
ROBERTSON NSW 2577
Phone: 02 5294 4126
Fan:
Email: irene@365care.com.au
Organisation philosophy Website:
Cultural specialisations (”:} C\l
Karen, Tongan, Turkish
S P - AN IC;}
Religious specialisations |\’;P/| @/. Support at Home pricing —

Support at Home pricing URL:

You can choose to apply this to all services in your organisation by using the SAVE AND
APPLY TO ALL OUTLETS option or save as a default for all new services added by using
the SAVE AND DON’T APPLY TO ALL OUTLETS option.

Cultural specialisations

Pleass select all supported cultures and press Save when finishad

Maost selected

[ Besnian [ chinese

O Croatian O Duteh

O Egyptian O Filipino

[ German [ Gresk

[ Hungarian [ Indian

O Iaslian [ Lebanes=

[ Macedonian ] Maitzs=

O Paoiish [ Russian

O Serbian O Sri Lankan
[0 Ukrainian [ vietnamase

Alphabetical Esting

QICXCICIGIGICICIOIORGICIOIOIOIGICIGICNOICNUGICIOIVEE,
[ Awustrslian [ Australian Aboriginal

O Awstralian South Sea Islander O Auvstrian

O Albanian [ Arab

[0 Agerian [ Assyrian

[0 Angle-Burmese [ Acehnese

[0 Anglo-Indian [J afghan

O Armenisn [ Azeri

[ African Americen [ American

[0 Argentinian [ Akan

[0 Acholi [ Afrikaner w

SAVE AND APPLY TO ALL OUTLETS SAVE AND DON'T APPLY TO ALL OUTLETS CANCEL

2. Add or edit religious specialisations:

. 4 . . . > .
Select the Edit icon next to Religious specialisations to indicate if you have a focus
on delivering care that aligns with particular religious needs or values.

You can choose to apply this to all current services in your organisation by using the SAVE
AND APPLY TO ALL OUTLETS option, or save as a default for all new services added by
using the SAVE AND DON’T APPLY TO ALL OUTLETS option.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Religious specidlisations

Plessze select all supported refigions and press Save when finished

Most selected

O Anglican [ 2aptist

[0 Buddhism O cathalic

[0 Churches of Christ [ Eastern Crihadox
O Hinduism [ 1=lam

[0 Jehovsh's Witnesses [ Judsism

[ Latter-day Saints [ Lutheran

[ Criental Orthodax [ ©ther Christian
[ Crher Protestant [] Pentecostal

[ Presbyterian and Reformed [ Salvation Amy
O Seventh-day Adventist O Uniting Church

Alphabetical Esting
PN TN N T N TN e Ty
fay ey (o) (o) () (F) (&) (H)
A \E—’ \(_:.-’ \E).-' R \E:.-' L

- FTN TN TN TN TR T T pT AT T T T TR AT T e e e
Cr)ed) (K (L) (M) (M) (D) (P) Q) (R) (S) () (U ow) (W) () (v) (Z)
PGP M S R N R U R N A S L P L R A

[ Anglican Church of Australia [ Anglican Cstholic Church

O Armenian Aposiclic [ Assyrizn Apostolic

O Assyrian Church of the East [0 Ancient Church of the East

[ Albanian Crihodos [] artiochizn Orthodaos:

[0 Apostolic Church (Australiz) [ Assemblies of God

[ Aboriginal Evang. Missions [ apostalic Church of Queensland
[ Aust. Aboriginal Trad. Religs. [] Ancestor Venerstion

O Animism [ Agnosticism

[0 Atheism

SAVE AND APPLY TO ALL CUTLETS SAVE AND DONT APPLY TO ALL OUTLETS CANCEL

Verified Specialisations

All service providers must provide inclusive aged care services based on the needs of an
individual, regardless of the individual’s location, background and life experiences. Some service
providers can be recognised for offering tailored aged care services, verified through
Specialisation. Verification

While all providers must demonstrate that they meet the Aged Care Quality Standards, providing
specialisation for aged care services under Specialisation Verification is an optional and
additional step.

When applying for Specialisation Verification, service providers must demonstrate their outlet
meets the 2025 Specialisation Verification Framework criteria for a specific specialisation group
or community by providing the required forms of evidence. Outlets can be verified in any of the
nine specialisations to support:

e Aboriginal and Torres Strait Islander persons, including the Stolen Generations

e Veterans or war widows

e People from culturally, ethnically, and linguistically diverse (CALD) backgrounds

e People who are financially or socially disadvantaged

o People who are experiencing homelessness or at risk of experiencing homelessness
e Parents and children who are separated by forced adoption or removal

e Care leavers, including Forgotten Australians and former child migrants placed in out of
home care

e Lesbian, gay, bisexual, trans/transgender or intersex or have other sexual orientations or
are gender diverse or bodily diverse

e People who live in rural, remote, or very remote area

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

Outlets with verified specialisations are displayed in service finder and match and refer when
searching for aged care services that meet the unique needs of older Australians. They are also
published and searchable on the My Aged Care Website Find a Provider tool, to help older
Australians make informed choices when selecting aged care services. Verification is valid for 3
years from the date the verification is issued unless removed.

Service providers who wish to be considered for Specialisation Verification for an outlet, will need
to apply manually. For more general information on the verification process and details on how to
apply refer to the Specialisation Verification for aged care services website.

I Specialisation Verification may also be referred to as Diverse Needs in the Service and
Support Portal.

Providers can only view and manage specialisations that were verified under the previous
2022 Specialisation Verification Framework in the Service and Support Portal.

From 1 November 2025, Specialisation Verification applications are assessed under the
2025 Specialisation Verification Framework.

The below image shows an outlet with no current verified diverse needs specialisations.

Aussie Healthcare

O i s '

View outlet

About Aussie Healthcare

(# @
Address ~ Contact Details

};ﬁm’g&?ﬁlgg V»?{\,’Z%IIEJE Name: Mike Wazowski

Phone: 02 9876 5432

Fax 0268483977

Email: Aarush Hurt@test.obenss.ela
Organisation philosophy Website hitp:/iwww aussiehealthcare.com.au

" on TN (R
2
Cultural specialisations &) w\{)

" P Y
0]
Religious specialisations ( 7)) (#)

Current Specialisation Verifications

There are no current verified
diverse need specialisations to
display.

Changes to Specialisation Verification

We are changing the way providers apply for Specialisation
Verification. You will no longer be able to apply for Specialisation
Verification through the Service and Support Portal. There is a new
application process, to apply visit Specialisation Verification for aged
care services.

VIEW SERVICE ITEMS

To manage current verified specialisations for service items of an outlet, refer to Specialisation
Verification in the Adding and editing service attributes section.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Adding service items to an outlet

1. From the Outlet Administration page, select the name of the outlet on the outlet card that you
want to add a service item to.

Outlet Administration

About Caring People 9
Outlets (1)

ADD NEW OUTLET

Filter by @
Sort ardes
Az B co

Current sort order is A-Z

Caring People East

Ouflet D 219345684
Contact:  John Citizen

Phone: 09911172222

Emai:  john.citizen@email com
Wiebsite:

(:':l Verified Specialisations(s):

The View outlet page will be displayed.
2. From the View outlet page, select VIEW SERVICE ITEMS.

View ouflet

About Caring People East
Address Contact Details
222 Second Avenue Mame:  John Citizen
SOMEWHERE. NSW. 2999 Phone: 088111 3339
Fax:
Email:  john.citizen@email com
Organisation philosophy Website wwnw.caringpeople.com
Cultural specialisations @
Religious specialisations {2] 7

Support at Home pricing

Support af Home pricing URL  hitp:/igoogle com

Current Specialisation Verifications
ADD ACF| CONTACT

There are no current verified diverse need
specialisations to display.

Changes to Specialisation Verification

We are changing the way providers apply for Specialisation Verification You will no longer be able to
apply for Specialisation Verification through the Service and Support Portal. There is a new application
process, to apply visit Specialisalion Verification for aged care services.

3. From the View Service ltems page, select the applicable Program tab.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




View Service Items

| ‘Commonwealth Home Support Programme Flexible Aged Care Programme Residential Care Support at Home
Filter by (&)

St

Operational ~  Service availability -

ADVANCED SEARCH CLEAR FILTERS

Status is Operational

FILTER CLEAR

There are no ‘Operational' service items from this programme linked to this outlet. To view service items in other statuses, please adjust the filter

A list of the existing Service Items for that Program will be listed. The list will be filtered by the
indicated criteria (e.g. Status of ‘Operational’ or ‘Offline’). Other filters are available.

4. From the View Service Items page, select ADD A SERVICE ITEM.

View Service Items
Flexible Aged Care Programme Residential Care Support at Home

Filter by @

Status
Offline - Service availability -

ADVANGED SEARCH CLEARFILTERS

Status is Offline

Select the program for the service that you wish to add.

() Add service item

All fields marked with an asterisk (*) must be completed before submission
Select the Programme that applies to this service item * ! ﬂ I

Once the program is selected, it will appear as Funded.

The option to change this selection is not available as all Commonwealth aged care program
services must be approved and subsidised by the Australian government.

Which of the following applies to this service item?*
® Funded
O Non-funded

5. Select the service you want to add to your outlet by selecting the relevant service item and
then select SAVE. You can refine the list of service items by entering details and using the
FILTER function.

If you are adding a new Support at Home service item, you will be required to enter a unique
name in the Service Item Name field that is displayed.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Non-Support At Home Service Item Example

(@) Add service item

st be completed before submission

Which of the fallowing appiies to this service flem?
® Funded
© Mon-funded

Fier the list of avallable service items by entering full o partial details in the coresponding fields belaw and selecting the Filter bution.

Cottage Respie

Service item name NAPSID  Senviestype Funding regicn type

Respite Senvices 33333 Cotage Respite ‘Aged Care Planning Region

Respie Services

33333 Cottage Respite Aged Care Plann

ing Region

Funding region state Funding region Locatian Stan date End date

01 Now 2015

01 Now 2015

Support At Home Service Iltem Example

Add service item

All fields marked with an asterisk (*) are required.

Select the Programme that applies to this service item =

Support at Home

Programme Service provider Service item name NAPS ID

® Supportat Home  AG SAH SP-5SP  SAH 1586

Service ltem Name: *

Service type

Support at Home

Please specify Service ltem Name

The service item will now display in the Outlet details page under Services. The service item
will be defaulted to Offline and the status will need to be changed to Operational before it is
displayed on the public service finder. The new service item will be listed with a status of
Offline. A banner will also indicate that you have successfully added a service item to the

outlet, and to remind you to Edit and Submit.

The process for activating a service item is described later in this guide.

Once services have been added to an outlet, you can filter the list of services that are listed
under a specific program by status, service availability and waitlist availability.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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View Service ltems

ADD A SERVICE ITEM

Commonwealih Home Support Programme Flexible Aged Care Programme Residential Care Support at Home

| Filter by ©)
Status
Operational - Service availability

ADVANCED SEARCH CLEAR FILTERS

Status is Operational

FILTER CLEAR

Community cottage respite, Commonwealth Home Support
Programme, funded

LYo
I\?/‘ I\{/‘
Loddon/Mallee

MAPS Service ID 123 | Service item name: Cottzge Respite

'ir:':' See Sub-types

Status Service availability

Operational Offline No

Waitlist availability
Yes

Adding and removing service sub-types

I This function does not apply to Support at Home services, as each eligible outlet is
automatically given all approved services based on the registration category.

For Commonwealth Home Support Programme service sub-types can be added or removed from

the one single view screen.

1. Navigate to the View Outlet details from the Outlet administration page for the outlet that
you want to add a service sub-type to. Then select VIEW SERVICE ITEMS.

View outlet

About Caring People East

Address
222 Second Avenue
SOMEWHERE. NSW. 2959

Organisation philosophy
Cultural specialisations @

- s
B
Refigious specialisations (7)

Current Specialisation Verifications

There are no current verified diverse need
specialisations to display.

Changes to Specialisation Verification
We are changing the way providers apply for Specialisation Verfication You will no longer be able fo
apply for Specialisation Verification through the Service and Support Portal. Thers is a new application
process, fo apply visit Specialisation Verification for aged care services

VIEW SERVICE ITEMS

Contact Details
Name:  John Citizen
Phone: 0991112222
Fax
Emai: john.citizen@email.com
Website www.caringpeople.com
(O]

Support at Home pricing
Support at Home pricing URL:  hitp:/igoogle.com

ADD ACFI CONTACT

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




2. Select See Sub-types below the service to see expanded service details.

View Service ltems
Flexible Aged Care Programme Residential Care Support at Home

Filter b
/
i i el F
. © Home Support Programme, funded '\9@ Status Service avalabilly  Waitist availabilty
Loddon-Mallee Operational Offline No Yes

NAPS Service ID 12345, Service item name:|- Community and Home Support

(%) see sub-types

3. Select ADD/REMOVE SUBTYPES.

Domestic Assistance, Commonwealth Home Support Programme, funded @ @

ACT
NAPS Service 1D 1-56052G9, Service item name: Domestic Assistance

Status Service availability Waitlist availability
Operational Offline Yes No Yes
r

L,'J Hide Sub-types

ADD/REMOVE SUBTYPES

4. The Add/Remove Subtypes screen will then be displayed where you can select or deselect
the relevant sub types. Select SAVE.

Add/Remove Subtypes

All fields marked with an asterisk (*) are required.

Which sub types are you adding to this service? *

SELECT ALL DESELECT ALL

Unaccompanied Shopping (delivered to home) General House Cleaning

Linen services

SAVE CANCEL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Activating or deactivating a service item

Navigate to the View Outlet details from the Outlet administration page for the outlet with the
service item that you want to activate/deactivate and select VIEW SERVICE ITEMS.

View outlet

About Caring People East
@ @
Address - Contact Details -
222 Second Avenue Mame:  John Citizen

SOMEWHERE. NSW. 2999 Phone: 0991112292

Fax:

Emai-  john_citizen@email.com

Organisation philosophy Website www.caringpeople.com

Cultural specialisations C’J) :C,E'}

Religious specialisations E':;. (@. =
Support at Home pricing
Support at Home pricing URL:  hitp://google.com

Current Specialisation Verifications

ADD ACFI CONTACT

There are no current verified diverse need
specialisations to display.

‘Changes to Specialisation Verification

Ve are changing the way providers apply for Specialisation Verification. You will no longer be able to
apply for Specialisation Verification through the Service and Support Portal. There is a new application
process, to apply visit Specialisation Verification for aged care services

I VIEW SERVICE TEMS I

For the services that have been added to the outlet, select Operational to activate the service
item or Offline to deactivate the service item under the Status heading.

For non-Support at Home services the toggle is located at the right side of the screen next to the
service name.

For Support at Home service items, the toggle is located at the top of the service item listing, and
the toggle applies to all service types and services within the service item.

Non-Support At Home Example

Aled health and terapy, C ith Home Support Programims, funded (@) (# Siahus Sedvicy Juadabalty Vit gvad
Legdon asee Offine (Sl Mo Yes
HAPS Service ID 15736, Service Bom nams:  Ausss Healthaane  Community and Home:

(") See Subtypes

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Support At Home Example

Support at Home () Status
MAPS Service ID 1265, Service item name: Aussie Support At Home

Assistive technology

@ See service types

Home modifications

@ See service types

Home support

® See service types

Only Operational services will display in the service finders.

The Offline status should be used to indicate where the service/s are not currently offered by the
provider in that delivery area/region. For example, the service is at capacity.

Editing a service item

You can edit service item details by selecting the Edit (Pencil) icon to the right of the service item
and/or service group name you wish to amend.

Non-Support At Home Example

View Service ltems
Flexible Aged Care Programme Residential Care Support at Home

Filter b
o
(l 1l e Py
D G Home Support Programme, funded (2 Status Service availability  Waitlist availability
Operational Offline No Yes
NAPS Service ID . Service item name:

() Hide Sub-types

Support At Home Example

View Service ltems
Commonwealth Home Support Programme Flexible Aged Care Programme Residential Care |

Filter by

Support at Home@ Status

it 1] Offli
NAPS Service 1D 1265, Service item name: Aussie Support At Home Operations ine

o e

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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The details that can be edited include:
e Service item name
e Service delivery area
e If a service focuses on a specialised service area
e Upload promotional attachments (for residential facilities)
e Support at Home-specific attributes, e.g. service-based pricing
e Entering a detailed description for the service item.

| For details about organisation philosophies and specialisations, refer to Editing the
Organisation Philosophy, Specialisations and Verified Specialisations sections.

The service item details page will display.

Make the required changes and select SAVE. Read-only information is contractual information
and cannot be edited via the Service and Support Portal. Any additional service information can
be added in the Service description free text field. This information will be displayed in the
public service finder on the My Aged Care website to assist clients in selecting a provider.

| There are different options presented on a Support at Home service details page and a
CHSP (Commonwealth Home Support Programme) service details page. Support at Home
services are managed by delivery area. You can select multiple service types and items
available within that area. CHSP providers will remain limited to a single service type and
ACPR (Aged Care Planning Region), based on contractual information for each service item.

Adding and editing service attributes

Attributes for Support at Home, CHSP, and other programs are located in the Service Details (or
Support at Home details) section of the Outlet Administration tile.

1800 836 799  MonFri 8am - 8pm Sat 10am - Zpm Welcome Mahmoud

‘Govemment
Service and Support Paortal : Care Staff Outlet “ania o

# Home | Ouflet administration | View outlet. | View service items | Service Details

Service details

Service and Support Portal

# Home | Outlet administration | View outiet- | View service items | Service Details

Support at home details

Attributes for individual services (or ‘service sub-types’) are located in the service itself.

Diet or nutrition Ifl

Delivery hours

. Mot specified Sub-type availability Waitlist availability

No ves 2N

Additional services
= Mo transport information specified

Staif Notes
= HNot =pecified

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Meals

Meal delivery

Service availability Waitlist availability

No ves [T

Some attributes are also displayed on the View Outlet page.

View ouflet

About Aussie Healthcare

'\.I;' . '\I;'
Address - Contact Details -
BIG BANANA 351 PACIFIC Highway .
COFFS HARBOUR NSW 2450 Name Jofin Farnham
Phone: 02 1234 5678
Fax:
Email: Jjohn@aussichealthcare com.au
Organisation philosophy Wiebsite
Cultural s[.lzcinlisn‘licm@ (})
Karen, Tongan, Turkish .
Religious specialisations (7) i @
glous sp \2) Support at Home pricing -

Cathalic, Hinduism, Islam, Judaism Support at Home pricing URL:  hitp:/pricingurl.com au

1. To access any of the service attributes, select Outlet administration from the home page.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome Curtis from ‘Aussie Aged Care

Service and Support Portal

Welcome Curtis

My Aged Care interactions

Tasks and nofifications Reports and documents Outlet administration

&

Govemment Provider Management System

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. From the Outlet Administration page, select the outlet.

Outlet Administration

About Caring People

Outlets (1)

ADD NEW OUTLET

- .

‘Current sort order is A-Z

Caring People East

Ouflet ID: 2.12345EA8
Coentact  John Citizen

Phone: 0991112222

Email: john.citizen@email.com
Website:

(%) Verified Specialisations(s)

Filter by @

Expard orgarisaion nfo i

Select VIEW SERVICE ITEMS.

View outlet

About Caring People East

Address
222 Second Avenue
SOMEWHERE. NSW. 2853

Organisation philosophy
Cultural spacialisxﬂicm@

Religious specialisations E:u @

Current Specialisation Verifications

There are no current verified diverse need
specialisations to display.

Changes to Specialisation Verification

We are changing the way providers apply for Specialisafion Verification. You will no longer be able to
apply for Specialisation Verification through the Service and Support Portal. There is a new applicafion
process, to apply visit Specialisation Verification for aged care services.

Contact Details

Name:  John Citizen

Phone: 099111 2222

Fax

Email  john.citizen@email.com
Website www.caringpeople.com

Support at Home pricing -

Support at Home pricing URL:  hitp.//google.com

ADD ACFI CONTACT

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. Select the CHSP, Flexible Aged Care Programme, Residential Care, or Support at Home
using their corresponding tabs.

View Service Items

| ‘Commonwealth Home Support Programme: Flexible Aged Care Programme Residential Care Support at Home
Filter by @

St
Operational v Serics susilsbiliy -

ADVANCED SEARCH || CLEAR FILTERS

Status is Operational

FILTER CLEAR

There are no ‘Operational' service items from this programme linked to this outlet. To view service items in other statuses, please adjust the filter

The Service Details tab includes key attributes such as contact details, service delivery,
service area, specialisations, hours of operation, pricing (if applicable), and service
descriptions.

The Specialisations attributes section is further divided into Specialisation Verification,
Specialised Services and Languages. They are explained on the following page.

Specialisations

Specialisations is an umbrella term for 3 sub-groups: Specialisation Verification, specialised
services, and languages. Service providers of all care types can identify their ability to provide
aged care services that cater to these specialisations.

Specialisations (7)
All services must reflect the diverse characteristics and life experiences of individual recipients. Please provide details only for
the services which have specific measures in place.

Outlet specialisations under the Organisation Philosophy heading are related to culture and
language, refer to Editing the Organisation Philosophy for more details.

Specialisation Verification

Specialisation successfully verified under the previous 2022 Specialisation Verification
Framework may have been applied as an attribute of a service item by default where it was
nominated in the Specialisation Verification application completed via the Service and Support
Portal.

Once a specialisation is successfully verified, a service provider can choose to manually update
the verified specialisation attribute for an outlet service item. At any time during the verification
period, a service provider can select or deselect current verified specialisation attributes to
indicate if an outlet service item provides that specialisation.

Only selected specialisations verified under the 2022 Specialisation Verification Framework will
be made available to search in the service finder and match and refer tools.

All current verified specialisations under the 2022 and 2025 Specialisation Verification
Frameworks across all service items of the outlet (regardless of attribute selection) are
provided to the My Aged Care Website Find a Provider tool for publication through a separate
manual process.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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I Inthe Specialisations section, Specialisation Verification is displayed as Diverse Needs.

Only current specialisations verified under the previous 2022 Specialisation Verification
Framework will be available to update in the Service and Support Portal.

The below image shows the ‘Aboriginal and/or Torres Strait Islander peoples and
communities’ Specialisation Verification program specialisation that can be applied to a particular
outlet’s service item. The other 8 specialisations are greyed out and thus not able to be applied.

Specialisations (7)

All services must reflect the diverse characteristics and life experiences of individual recipients. Please provide details only for the services which have specific measures in place

Diverse needs -ﬁ)

For which of these groups do you provide specific services?

O Aboriginal and/or Torres Strait Islander peoples and communities
ple who live in rural or remote areas

mova
ansgender and intersex people
The below image shows the verified specialisation ‘Aboriginal and/or Torres Strait Islander
agr 5
peoples and communities’ selected.
Specialisations (7)
All services must reflect the diverse characteristics and life experiences of individual recipients. Please provide details only for the services which have specific measures in place.
Diverse needs (7)
For which of these groups do you provide specific services?
ﬂ ‘Aboriginal and/or Torres Strait Islander peoples and communities | Culturally and fin
‘ho live in rural or remole areas Finar
Hom: g
Parents ed from their children by forced adoption or removal
al, transgender and intersex people

Specialised Services

There are other specialised services which you can indicate that an outlet service item offers.
You should only select those with specific measures in place that demonstrate your specialised
service offering, however they are not verified like the verified specialisations listed in
Specialisation Verification.

Specialised services (7)
Which of the following applies to this service?

[ Dementia [ Mental Health

[ Continence O vision

[ Hearing [ Terminal illness

[ Respite care [ Mobility

[ Wellness and reablement [ Assistive Technology

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Languages

To indicate if this service caters for specific language requirements, select the languages in the
Languages section.

Select SELECT LANGUAGES AVAILABLE to bring up the selection and select SAVE to save
the configuration.

IF‘;H\I
2/
No languages specified

Languages

I SELECT LANGUAGES AVAILABLE I

Supported languages

Please select all supported languages and press Save when finished
Most selected

[ Arabic [J cantonese [OJ Croatian
O Greek [ italian [J Mandarin
[ Polish [] Spanish [ viethamese

Alphabetical listing

HEOOODOEOEOHOOO®OLMO®OEOR®EOOLVYV
WO

[ Chinese [ English [ Acholi

[ Afrikaans [ Albanian O Amharic

[ Anyuak/Anuak [J Arakanese/Rakhinz [ Armenian

[ Asante/Ashanti [] Assamese [J Assyrian

[ Azari [ Azerbaijani [ Baluchi/Balochi
[] Bambara [ Bari/Beri [ Basque

[] Bassa [J Bemba [ Bengali/Bangla
[ Bislama [] Bosnian [ Breten

[ Bulgarian [J Byelorussian O cCatalan

[ Cebuano [ Chaldean [ Chi-Nyanja/Nyanja
O Chichewa/Chewa O chin [ Chin Haka (Dialect of Chin) -

Once the language/s are selected and saved, they are shown under the List of languages.

Languages .@j.

List of languages Cé'j.

+ Polish + Vietnamese

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Hours of operation (non-Support at Home)
You can outline hours of operation for CHSP and other non-Support at Home services.

By default, you can enter standard Monday to Friday, Saturday, and Sunday hours. You can also
specify individual working days by using the Customise option.

1. Navigate to the service type to edit by following the steps in Editing a service item.

2. Select the service you want to edit the hours of operation by selecting on the corresponding
Pencil edit icon next to the service sub-type name.

NON-SUPPORT AT HOME EXAMPLE

View Service ltems

(ofil) 0 O EETE T RS NS AR T Flexible Aged Care Programme  Residential Care || Support at Home

Filter by )

i i Iy 3
D c Home Support Programme, funded ‘3,! Status Service availability Waillist availability

MNAPS Service |D 25236, Service item name: Bendigo Health Care Group - Community
and Home Support

(=) Hide Sub-types

ADD/REMOVE SUBTYPES

i i 3 . e
Shopping assmance General house cleanln

Delivery hours o o o House cleaning level o - -
+ Not specified Sub-type availability  Waitlist availability + Not specified Sub-type availability ~ Waitlist availability

Yes No Yes No Yes

Staff Notes Delivery hours
= Not specified « Not specified
Staff Notes

« Mot specified

3. Enter the start and end times for the applicable day.

Diversional therapy

Al fields marked with an asterisk (%) are required.

Hours of operation

What are the standard hours of operation for this service?

Start time End time

Monday

09:00 AM - 05:00 PM -
ADD ADDITIOMAL OPERATING HOURS
Tuesd Stan ime End time
uesday 09:00 AM - 05:00 PM -

ADD ADDITIOMAL OPERATING HOURS

Start tme End time

Wednesday 09:00 AM -  0500PM -

ADD ADDITIONAL OPERATING HOURS

™ q Stan time End time
ursday 09:00 AM - 0500PM -
ADD ADDITIONAL OPERATING HOURS
Stan time End time
Friday 09:00 AM -~ 0500PM -
ADD ADDITIONAL OPERATING HOURS
Start b End time
[C] Saturday S e
Start time End time
] sunday . R

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Delivery Hours (Support at Home)

Delivery Hours are specified for the Support at Home services and are not applicable to other
programs (refer to Hours of Operation).

SUPPORT AT HOME EXAMPLE

View Service ltems

Commonveealth Home Support Programme Flexible Aged Care Programme Residential Care Support at Home

Filter by

Support at Home (&) (#) Status

Operational IS
NAPS Service ID 27037, Senvice ftem name: Healthcare Australia (NSW) eI D ine

Assistive technology

@ See service types

Home modifications
@ See service types

Home support
@ Hide service types

Nursing Service type availabilty  Classification fype
B No « Ongoings Short-term
(;_":I Hide services

Qo

Nursing care
Nursing assistant clinical care

Nursing care Nursing care
Enrolled nurse clinical care Nursing care consumables

Service availability Waitlist availability Senvice availability Waitiist availability Service availability Waitlist availability
No v TN No ves I No ves

Select the Pencil (edit) icon on the service tile. This will open the service edit page. Standard
hours are active by default and cannot be changed.

All iekds marked wilth an asterisk (*) ara requined

Delivery hours

Whiat hours are offered Tor this senvice? *

O Mon-Standard howrs
Salisday

O Sunday

Public holidays

Select the applicable checkboxes for the delivery hours offered.

When you select a delivery hours checkbox the corresponding Common Price field will become
active and you must have a price before saving the record.

o Common Price - SSandard (Hosrs:
Group social support (Hiours) $70.05
R — br
- omvmon Price -
5120
(T A - Pkl Holds
5160

Select the SAVE CHANGES button at the bottom of the page.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Staffing notes

Staffing notes are able to be specified for each program.

Staffing:

Notes on staffing Shopping assistance that will appear on the public Service Finder 0/150

Service specific delivery details

Depending on the selected service, additional delivery details may be captured on this page. This
information is used on the Assessor Portal to assist in finding a provider that can deliver services
suitable for the client. Some services may only have some options available.

TRANSPORT SERVICE SPECIFIC EXAMPLE

Delivery type

How is the service delivered?
[ Individual - face to face
[J Group - face to face

Delivery setting

What is the setting for this service?
[J Home
[ Ccommunity

Service Description

You can input a description of your service and add any additional service information up to 1000
characters.

i intion /=)
Service Description(2)
Description
Australian Aged Care is a not for profit organisation that has been operating locally for more than 50 years. We are local, community owned and employ local people who care. We offer a range of services

from as little as one hour per month up to several hours a day based on your needs.
Our services include

A
71511000
Additional service information
‘You may wish to enter additional information about the availability of the services you provide. For example, a particular service may be temporarily unavailable due to limited staffing, or a service may only
operate on certain weekdays or times.

Pricing information (Support at Home)
This section covers pricing information for Support at Home only.

For room pricing for Residential Care please refer to Adding a room type to a residential facility.

Support at Home program outlets must provide:
e service level prices for all available Support at Home Services within each Outlet.

e ltis also highly recommended to add a pricing website link (URL). This will be shared with
My Aged Care Website to assist aged care participants find your published pricing.

If pricing is not entered for Support at Home services, you will not be able to:
e save a new service and make it Operational
e recommend adding a pricing website link (URL)
e save changes to partially complete existing pricing information

e confirm that pricing information has been reviewed, then pricing data will then not be
supplied to My Aged Care to support tools such as the Fee Estimator.

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| The Support at Home's service item allows you to configure the services you deliver and their
prices for a particular delivery area or region.

! Pricing is entered at the service level for each service item within the outlet.

Updating Support at Home Pricing Information at the Organisation Level

I This functionality is available to Organisation Administrators only.

I Organisational level pricing can be applied to every outlet service item that delivers Support
at Home services. It will override existing pricing changes at the outlet service level if they
already exist. Ensure that your Outlet Administrator/s are aware of your Organisational level
pricing changes before you apply pricing to all Outlets.

1.  Go to the Outlet Administration page by following the steps in Viewing Outlets.

2. Select the View (magnifying glass) button to the right of the Support at Home Organisation
Pricing section.

If your organisation do not offer or deliver Support at Home program services, you do not need to
complete this

Service and Support Portal

Outlet Administration

Abocut The Simpsons: -

Contact detads Organisation philosophy
19 LIARL L Wiy Caftursl npacisinatiorn o
CREERARY, ADT 00

Firaged s asenatern o

Support at Home onganisation peicing W
Bk charges 10 Sappor o Moms: rvice pricing Scrous 51 mardged oS

3. Alist of service groups and service types displays. This list will only show Service Groups
and Service types associated with the your Organisation’s Registration Categories. Select
the Edit (Pencil) button to the right of the service type/s that you would like to update.

The Last updated, Last updated to outlets, and Outlet update status columns are blank until
you add pricing for services within the service type record.

W ome | Supea B Hire Do B

Support at Home organisation pricing

v nppa [5 TR S I Fabrusey F08 T Fatsnanry 7008 Fa————

e L e ] T Fepnaey 200

%l (%) (%N

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




4. For each service type that you selected Edit from the above step, the corresponding ‘Pricing
for Service’ page appears.

All of your organisation’s available services within the service type and the common price
fields for each delivery time period displays here. A domestic assistance page and a nursing
care page example are shown below.

DOMESTIC ASSISTANCE PRICING PAGE EXAMPLE

# Home | Outlet administration | Support at Home organisation pricing | Service pricing

Domestic assistance

All fields marked with an asterisk (*) are required.

Pricing for services

Edits to service pricing will be applied to all instances of the services across all outleis you manage.

Common Price - Standard (Hours) * Commen Frice - Non-Standard (Hours)  Common Frice - Saturday Commen Prics - On Sunday

General house cleaning (Hours)
5140 §150 $180 $250

This mus! be the mast freqUENtly Charped price for this service.
Common Price - Public Holiday

§250

Laundry services (Hours
o ¢ ) Common Price - Standard (Hours) * Common Price - Non-Standard (Hoursfommon Price - Saturday Common Price - On Sunday

This must be the most frequentiy charged price for this service.

Common Price - Public Holiday

Shopping assistance (Hours) . i . . )
Common Price - Standard (Hours) * Common Price - Non-Standard (Hoursfommon Price - Saturday Common Price - On Sunday

This must be the most frequentiy charged price for this service.

Common Price - Public Holiday

w0

AVE APPLY TO ALL OUTLETS CLOSE

NURSING CARE PRICING PAGE EXAMPLE

# Home | Outlet administration | Support at Home organisation pricing | Service pricing

Nursing care

All fields marked with an asterisk (*) are required.

Pricing for services

Edits to service pricing will be applied to all instances of the services across all outlets you manage.

Nursing assistant clinical care (Hours) Comman Frice - Standard (Hours) * Commen Frice - Non-Standard (Hours) Commen Frice - Saturday Commen Price - On Sunday
825 540 $60 $70

This must be the most frequently charged price for thi

Common Price - Public Heliday

$70

. b ice - Standard {Hours) * Price - Non-Gt {Hours) Price - ) =- y

Enrolled nurse clinical care {HDUI’S] ommon Price - Standard (Hours) Common Price - Non-Standard (Hours) Common Price - Saturday Commen Price - On Sunday
50 575 585 5100

This must be the most frequen

rpeal price for this service
Common Price - Public Holiday

5100

Common Price - Standard (Hours):

Market price

MNursing care consumables

No a=rvic price required

Common Frice - Standard (Hours) * Commen Frice - Nen-Standard (Hours)  Commen Price - Saturday Commen Price - On Sunday

Registered nurse clinical care (Hours)
$100 $150 §175 $200

This LSt be the most frequently chamed price for this ssrics

Common Price - Public Heliday

5200

SAVE APPLY TO ALL OUTLETS CLOSE

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




All mandatory fields (marked with a red asterisk) must be entered, for example ‘Common
price — Standard (hours)’.

You must provide Common Price — Standard (Hours) for all Services that will be marked as
available. You can enter a value from $0.00 to $999.99.

If you do not deliver a service within the service type, you can enter $0.00 if you need to
enter a value in the mandatory field. You MUST then mark this service as not available on all
the applicable Support at Home service items. For any service listed as ‘Market Price’ are
you not required to enter a price value.

Select SAVE to save your progress and to be taken back to the Support at Home pricing
page. This will only save the pricing on the Organisation level.

Select APPLY TO ALL OUTLETS to apply the pricing you have entered to all of the
organisation’s outlets with a Support at Home service item. This is possible only after
entering all mandatory Service pricing under a Service Type.

When applying pricing to all Outlets, only the prices will be copied down where that service
delivery hours is selected. Standard hours are defaulted and will always be copied down.

For example, you enter all pricing at the organisation level. However, in some service items
the additional service delivery hours selected is only Non-standard and Saturday, then only
those prices will be copied to that service item.

Select CANCEL or CLOSE to go back to the Support at Home pricing page without any edits
made or saved.

I When applying organisational pricing to all outlets, the pricing will copy down to all Support at
Home Service items, regardless of Operational or Offline status.

5. When APPLY TO ALL OUTLETS is selected, an Information Banner appears: ‘We’re
currently updating your selected pricing change across all outlets. This may take up to an
hour or more to complete. You can continue working while this runs in the background and
refresh this page to see if the update has completed. If any errors occur, information will be
sent to the designated organisation email contact’.

The Outlet update status will be displayed. For more information select the Question Mark
icon.

1800 836 799 Mon-Fri & am - #pm &

Transport

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Updating Pricing Information at the Outlet Level

1. Choose your outlet from the Outlet Administration page tiles.

Outlet Administration

About Aged Care Org

Contact details Organisation phllosnphy
Cultural speclahsahangk 0')

1 Healthcare Ave
Afghan, Australian Aboriginal, Bosnian, Chinese, Croatian, Egyptian,
SYDNEY NSW 2000 Fillpino, German, Greek, Hungarian, lslian, Karen, Lebanese,
Macedonian, Maltese, Polish, Russian, Serbian, Sri Lankan, Tongan,
Turkish, Ukrainian, Vietnamese

Religious specialisations r\:\ ’;\
Anglican, Baptist, Buddhism, Catholic, Churches of Christ, Eastern
%, Hinduism, Islam, Jehovah' .wm Judaism, Latter-day

Saints, Luﬂ\em Oriental Orthodox, Other Christian, Other Protestant,
Army, Seventh-day

and
Ad'venn!l. UlIIlng Church

Outlets (32)

Filter by

Surt ande
»z - B3

Cument sort order is A-Z

Outlet ID: 2AZKTITAQ Outlet 1D: 1-8Q33681 Outiet 1D 1-8PTTMEL
Contact, John Tester Contact Jeszenia Ingram Contact; Jegzenia Ingram
Phone: 02 3294 4126 Phone: 02 8397 4331 Phone 02 8397 4331
Email irene@365care com.au Erniail Email

Website: not available Website: Website

'::‘_}\c\rr'lcd Specialisations(s): :\ Verified Specialisations(s): ;) Verified Specialisations(s):

2. The outlet details page will be displayed. Select the Edit (pencil) icon to the right of the
Support at Home pricing section.

View outiet
About Caring People East
F #

Adkdress Coelact Detads
E21 Sacord devarecn b R COpen
ORACE TR MY T Froee 0B §A11 TERD

Trs b cEipen el coom
Ovganisabon philosophy fata WA LINOEEOIPIE o
€ ol e bl i i

Bl e cita e #

Suppodl 8 Homss pnong

St o e g URL s Soag com

Cunrend Specsainalan Verhoabons

Thems e rof urveed pvifis) flevms e sl
(RS S—

Changes ta Spoabsaton Vertcaton
90 e thampee o ey joscers Moy Lor Spacsatnaton Vartcatin, i v lorger b e b0
.......q._..:”......m..w..m Thasn 8. o e i
[ R T e

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. The Support at Home pricing pop up appears.

Under the Full Price List section, a pricing schedule website link (URL) can be added.

To add a pricing schedule website link type in the URL in the Provide a website link
section. Ensure that the website URL you enter is a valid website address. Use the URL
Scheme field to select the if the URL is https:// or http://.

Finally, select whether you want to
e Apply to this outlet only, or
o Apply to this outlet and its Support at Home service items.

Then, select Save button.

Support at Home pricing

All fields marked with an asterisk (*) are required.

Full Price List (®)

Provide a website Iink@

Is there a website link where clients can access Support at Home pricing information? Please ensure that this is a link to your pricing
information website, not your website landing page. e.g. www.myagedcare.gov.au/pricing

URL Scheme *
https:/f -

Support at Home pricing URL *
alzheimersonline.org/home-care-packages/

Apply URL pricing changes to this outlet and all its support at Home services items*
() Apply to this outlet only
) Apply to this outlet and its Support at Home service items

4. The Pricing URL will now appear at the View Outlet page.

Support at Home pricing
ISupport at Home pricing URL: http:ffgoogle_coml

Updating Pricing Information at the Service Item Level

You can also update the service item pricing URL or supply a price schedule attachment specific
to that delivery area/region.

1. Choose your outlet from the Outlet Administration tile, then select View Service Items.

2. From the View Service ltems page, select the Support at Home tab, then the Edit (Pencil)
icon to the right of the ‘Support at Home’ heading.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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View Service Items

Commonweealth Home Support Programme Flexible Aged Care Programme Residential Cars Support at Home
Filter by ()]

Support at Home @ Status

=N offine
MNAPS Service |D 27037, Service item name: Healthcare Australia (NSW)

Assistive technology

™
|\.-‘;| See service types

Home modifications

R
|\.-‘;| See service types

3. The Support at Home details Page appears. This contains all configuration available for the

service item.

1800 836 709 M ham . s St Vi - T

Ternce ard Suppont Montel

@ e | O - s ) G Owint

@ support at home details

Al T ot o s (" o ——

JPPO B MRS L e |t
o ™
e

Service delvery

S )

Coungen 13 e A0Tang IR W Y 0 31 NGO  SOme PO Seces W Bes wervce fee

Service delvery area [/

P L LT pe——

4. Scroll to the bottom of the page to the Full Price List section.

In the URL Scheme section, select whether your website link is HTTP or HTTPS. Then, enter
the website link in the URL section. The below screenshot shows an example website link.

You can also upload a pricing schedule here.

Finally, select Save.

Full Price List ()

Provide a website link

Is there a website link where clients can access pricing information? Please ensure that this is a link to your pricing information webpage, not your website landing
page. E.g. wwwmyagedcare.gov.au/pricing

URL Scheme *

hittp:/f -

URL
www.aussiehealthcare com.au/prices

Upload a pricing schedule (?)
You can upload files up to SMB. The following file types are accepted: jpg, jpeg. .png, .pdf, .docx

CHOOSE FILE | No file chesen

SAVE CANCEL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Updating Pricing Information at the Service level

I Service pricing at the Organisational level will be automatically applied to all service level

pricing.

Be aware of any Support at Home organisational pricing changes that the Organisational

Administrator may do.

At the service level, you can update pricing based on the unit type such as per hour, trip or meal
for individual services. If you have entered pricing at the Organisation level this information can
now be used to autofill, if the service level price does not already exist.

1. Choose your Support at Home outlet from the Outlet Administration tile, then select View

Service Items.

2. Select the Support at Home tab, then expand any service groups/service types, then select
the Edit (Pencil) icon of the appropriate service card.

The below example shows the Home Support service group, Meals service type, and Meal

Delivery service.

View Service ltems

Filter by

NG

Support at Home (2)(#)

Assistive technology

) N
(") See service types

Home modifications

.C.’) See service fypes

Home support
ide service types

Home maintenance and repairs

)
(™)
) See services

Home or community general respite

R
(«”) See services

Meals
Meal delivery
Service availability Waitlist availability
Yes No Yes No
Nutrition

-
) See services

MNAPS Service ID 1265, Service item name: Aussie Support At Home

Meal preparation

Status

[—
Commonweslth Home Support Programme Flexible Aged Care Programme Residential Care Support at Home

Operational Offline

Service type availability

Service type availability

Yes

Service type availability

KR

Waitlist availability

Service type availability

P )
Classification type |\{/|

= Ongeings Shori-term

s
Classification type ()
= Ongeings Short-term

e )
Classification type .\{‘/.

s Ongoings Shori-term

Classification type 'C‘?:'

» Ongoings Short-term

ADD A SERVICE ITEM

Collapse filter !

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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The Service Details page appears. The appearance of the page will vary depending on which
service you have selected.

An example of a generic service’s page is shown below.

When you edit a Service’s pricing, the system will autofill the common prices from the
Organisation level. This will only happen when:

o if there is price/s set at the Organisation level (also referred as reference price) and
e when you select the delivery hours option/s you offer for the service.

When the pricing is autofilled, an information banner also appears.

-
1 Pricing has been autofilled from organisation level, Please review and make changas if neaded, and click savae changes to confirm

These prices is pre-filled for your convenience. You can keep this figure or apply a new price
based on the delivery area, however you must ensure you save to apply the pricing data.

If you have not entered any pricing at the organisation level the fields will be blank and you
must at minimum supply a service price for Common price — Standard hours. When you
select additional delivery hours you must the enter the corresponding common price for that
period.

Generic Service Details Page Example

L] St S

0 Service name

Sarvice details

A Rt S are] el ale | e e

Pricing for senice

T T e L L e e JL T T S e

Pkl y How

If service prices exist, and you adjust the availability setting (for example from No to Yes), the
system will provide a message to review the pricing. It is encouraged to check the price
details and complete any other prices for offered time periods and then save.

You can continue to add pricing in the other delivery hours offered e.g., Non-standard Hours,
Saturday, Sunday, and Public Holiday. There is flexibility to have Service item specific pricing.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| Itis important to provide pricing at the service level to support My Aged Care website tools
such as Find a Provider or Fee Estimator. There is flexibility to have service level availability
and pricing by service delivery area (region).

This will be required to be completed for all services before changing the service item status
to Operational.

For (Hours) services, enter the per hour price delivered during the time period.

Pricing for service

General house cleaning (Hours) Common Price - Standard (Hours) *

Thiz must be the most frequently charged price for thiz service.

Commeon Price - Mon-Standard (Hours)

Commeon Price - Saturday

Commeon Price - On Sunday

Commeon Price - Public Holiday

For meal delivery, enter the price per meal delivered during the time period. For example, in
the Common price — standard (hours) section, enter the price for each meal delivered during
standard hours.

Pricing for service
Common Price - Standsrd (Hours) *

Meal delivery (Meal
ry (Meal) 250

harped price for this sarvice

Commeon Price - Mon-Standard (HoursGommon Price - Saturday Common Price - On Sunday Common Price - Public Holiday

SAVE CHANGES CAMNCEL

For transport services, enter the price per trip during the time period. For example, in the
Common price — standard (hours) section, enter the price for each trip undertaken during

standard hours.

Pricing for service

Direct transport (Tri
port (Trip) Common Price - Standard (Hours) *

Thiz must be the mosf frequentiy charged price for this service.

Common Price - Mon-Standard (HoursTommon Price - Saturday Common Price - On Sunday Common Price - Public Holiday

Some services such as consumables will default to ‘Market price’. No price is required to be
entered.

Pricing for service

Mursing care consumables

SAVE CHANGES CANCEL

3. If a service is on a waitlist, it is highly recommended to add service pricing to ensure this is
visible on the Service Finder or Fee Estimator tools.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




All pricing information saved, including pricing schedule attachments, will appear by the next

day on the Service Finder on the My Aged Care website, and do not require approval from

the Department.

To view the pricing information entered, navigate back to the service where the pricing

was updated, expand the service, and select the magnifier icon .

Therapeutic services for independent living

@ See services

Care management

® See services

Domestic assistance

iﬂe services

Domestic assistance
General house cleaning

Service availability Waitlist availability

Yes No

Domestic assistance
Laundry services

Service availability

v K

! !EE SEIVICES

Service type availability

v I

Service type availability

o I

Service type availability

Yes No

Domestic assistance
Shopping assistance

Waitlist availability

Senvice availability

Classificalion type @
+ Ongoings Short-tg

Classification type @
+ Ongoings Short-g

Classification type @
« Ongoings Shori-ig

Wattlist availability

A pop-up window will appear with the pricing information for that service.

Staff Notes
Not specified

General house cleaning

Additional services
Not specified

Delivery hours

Monday: 09:00 AM to 05:00 PM
Tuesday: 09:00 AM to 05:00 PM
Wednesday: 09:00 AM to 05:00 PM
Thursday: 09:00 AM to 05:00 PM
Friday: 09:00 AM to 05:00 PM

Service pricing

Common Price -

Common Price -

Common Price -

Common Price - Common Price -

Standard Non-Standard Saturday On Sunday Public Holiday
(Hours) (Hours)
General house cleaning (Hours) £50 §75 $80 £90 $100
CLOSE

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Reporting service pricing status

The Support at Home Pricing Status report enables Organisation Administrators and Outlet
Administrators to view the service price status and identify which Services require pricing updates
and when they were last updated.

The report will provide a full extract of all your Support at Home service pricing for all outlets,
service items and price fields.

Go to Reports and Documents tile of the portal home page, then select the Support at Home
Pricing Status link.

Service and Support Portal
#& Home | Reports and documents

My Reports

Requested Date

Residential Demand Report By State 12 April 2024 Downloaded - View

Reports List

g Status Report Pdf, Csv, Excel

Pdf, Csv, Excel

Pdf, Csv, Excel

Pdf, Csv, Excel

Pdf, Csv, Excel

|
|
|
Version 1 Pdf, Csv, Excel
|
|
|

Update Report Pdf, Csv, Excel

This will open a Report View page. Begin typing the Outlet name to select, you can add additional
outlets. Then, Select the output type and then the Request Report button.

1800 B35 799  MonFrfam - Spem Sal 10em - #pm

Senice and Support Portal

i Homo | Roports

Generate report

Rasparia

Al Baslcts. rariosd wally B Sstormsk () B nisguanisd

SAH-001 Support at Home Pricing Status

REQLUEST REPCHT

The report will run and be available to download in your My Report section once completed.
There is an estimated 24 hours delay in the data entry to being available in the report. For
example, if you entered data into the portal yesterday, it should be available to view today.

Checking Pricing completion

Once you open the report, it will default to a sort order by Outlet and Operational service items
and available services. This is intended to help you identify any missing pricing required to be
entered.

A compliant Outlet is one where an Outlet is an active outlet with an operational Service item
where a service/s availability = yes and common price — standard hours field contains a price
value.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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The following sample report shows compliance, non-compliance and where compliance rule is
not applicable.

Outlet ID Outiet name: Outiet status Service tem Name Service ftem status Service name Available Waitlist Common Price - Standard Hour Gommon Price - Non-stanc Gommon Price - Sature Commaon Price - Sunc Gommon Price - Public Holi Last updated Last updated by
2-2200€ The Simpsor Active The Simpsons Springfield £ Operational General House CleaniYes Mo $ 5000 § - 8 - 8 -8 = 220172026 Usemame:
2-2200€ The SimpsotActive The Simpsans Springfield £ Operational Laundry senvices ~ Yes  No s - 8 - 8 -8 -

2.22006C The Simpsans Ative The Simpsans Springfield SAH _Operational Shopgingassistance Mo mo B - s - s -5 = &

e Row 1 indicates compliance with the rule.

e Row 2 with the red highlighted cell (under ‘Common Price — Standard Hour’ column)
indicates the non-compliant price for that service. Note that the report will NOT highlight any
non-compliant cells.

e Row 3 is not required to be assessed against the rule as the Service is not available. Any
service item that is Offline is also not assessed against the rule as well as Inactive Outlets.

Price review/maintenance

Pricing must be reviewed and updated quarterly. This report can assist in providing a review of all
the pricing entered and the last updated date. The last updated date is when any one of the
service price time periods has been updated.

You will be able to identify if a service price has not been updated based on the last updated
date. For example, if prices for the services have not changed in 3 or 6 months. This may indicate
that it needs a review against your common prices for that service.

Maintaining service and waitlist availability

You can maintain information about the availability of service items via the Service and Support
Portal.

To maintain a waitlist, you must ensure that the waitlist availability status on the service item is
set to Yes to turn on the waitlist, or No to turn off the waitlist. Service and waitlist availability
information will be displayed on the service finder via the My Aged Care website. When you
change availability information it will appear by the next day on the My Aged Care service finder
on the My Aged Care website. You will still be required to add service pricing if you waitlist a
service.

1. Navigate to the View Outlet details from the Outlet administration page for the outlet that
you want to edit service and waitlist information and select VIEW SERVICE ITEMS.

Aussie Healthcare

() (Active) Outiet 1d 2. 21UIPQ2C

View outlet

About Aussie Healthcare

N
)
&)

Address B Contact Details -
BIG BANANA 351 PACIFIC Highway Name: John Famham
COFFS HARBOUR NSW 2450
Phone 02 1234 5678
Fax:
Email john@aussiehealthcare_com.au
Organisation philosophy Website:

fieatio L BN P
7
Cultural specialisations (7)) (#)

Afghan, Australian Abuﬂgm:;\ Bosnian, Chinese, Croatian, Egyptian, Filipino,

German, Greek, Hungarian, lialian, Karen, Lebanese, Macedonian, Maltese, ,/}\
Paolish, Russian, Serbian, Sri Lankan, Tongan, Turkish, Ukrainian, Vietnamese SUppOl‘t at Home pricing ~
Religious specialisations (7) () Support at Home pricing URL

Anglican, Baptist, Buddhism, Catholic, Churches of Christ, Eastern Orthodox,

Hinduism, Islam, Jehovah's Witnesses, Judaism, Latter-day Saints, Lutheran,

Oriental Orthodox, Other Christian, Other Protestant, Pentecostal, Presbyterian

and Reformed, Salvation Army, Seventh-day Adventist, Uniting Church

VIEW SERVICE ITEMS

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. Select the relevant service/waitlist availability status (Yes / No).by toggling the Yes | No

switch. The location of the Yes | No switches will depend on the type of outlet and service
chosen.

For non-Support at Home services such as CHSP or Residential Care: the toggles are to the
right of each service heading, and at the sub-type level by expanding See sub-types.

Y an
Meals, Commonwealth Home Support Programme, funded t\c}:l & Status Service availability Waitlist availability

NAPS Service ID 1-HUVJ2EC, Service item name: Meals

(:.,:’;) See Sub-types

Allied Health and Therapy Services, Commonwealth Home Support Programme, funded (@) (#) Status Sorvice availability  Waillist availability
ortne e W

MNAPS Service ID 1-12DMT35, Service item name: Allied Health and Therapy Services - At Client Location
(#) Hide Sub-lypes

ADD/REMOVE SUBTYPES

Dietitian or Nulritinni Pudial

Delivery hours Delivery hours

- Mot specified Sub-type availability ~ Waitlist availability - Monday 08:00 AM fo 12-00 PM, 01-00 PM to Sub-type availability ~ Waitlist availability
N ) No ve: 2 05:00 PM ves S Yes
Additional services ) . + Wednesday: 09:00 AM o 05:00 FM
* No transport information specified - Thursday 09-:00 AM fo 05-00 PM

Siaff Motes * Saturday 09:00 AM fo 05:00 PM

* Not specified Additional services
* Mo transport information specified
Staff Notes
* Podiatrist is not available on Tuesdays or Fridays

For Support at Home services, expand the service group, then expand the service type, and
finally expand the service. There is a service availability toggle and a waitlist availability
toggle in each service’s card. For the Service type to be available you must have at least one
service with availability as Yes. To mark a service available you must provide the Common
Price - Standard (Hours) at a minimum.

Meals Service type availability Class'rﬁcationtype
No = Ongeoing- Shori-ferm

[:;":] Hide services

Meals
Meal preparation

Meals

Meal delivery

Service availability Waitlist avail ability Service availability Waitlist availability

No Yes No Yes m Yes m

Editing a service delivery area

Information about the areas you deliver Commonwealth-funded services in (referred to as
service delivery areas in the portal) are pre-filled, based on your contractual information. All
providers (except Residential care) must review their service delivery area information and edit if
required. It is important that you ensure the service delivery area(s) is accurate. This information
is publicly displayed in the service finders and forms the basis of the referrals sent by contact
centre staff and assessors.

For service items under the CHSP and Flexible Aged Care programs, select the at client
location option. For Residential based services, select the at provider location option.

I For Support at Home services, service delivery area details are defaulted to at client
location. Any edits will apply for all service types and services underneath the Support at
Home provider’s listing.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Follow these steps to edit a service delivery area:
1. Navigate to the service item page from the Outlet Administration tile.

2. On the View Service Items page, select Edit next to the relevant service item, or for the
Support at Home program, the Edit icon next to the Support at Home heading.

NON-SUPPORT AT HOME EXAMPLE

@) View Service ltems

Commonwealth Home Support Programme Flexible Aged Care Programme Home Care Packages Residential Care

ADD A SERVICE ITEM

Filter by (%)

=17
{ {
Meals, Commonweaith Home Support Programme, funded \,‘! status Service availability  Waitlist availability

ACT Operational Offline No Yes

NAPS Service ID 1-PMWKXQM, Service item name: Meals

N
(<) see sub-types

Support At Home Example

Commonwealth Home Support Programme Flexible Aged Care Programme Home Care Packages Residential Care Support at Home I
Filter by )

Support at Home Status

. - - Operational Offline
NAPS Service ID 23557, Service item name: Aussie Healthcare

Assistive technology
@ See service types

The Service details page will display.
3. Select Edit (Pencil) next to the Service delivery area section.

Non-Support At Home Example

Service details

All fields marked with an asterisk (%) are required.

Allied health and therapy, Ci Home Support Prog . funded
NAPS ID: 25236

Aussie Healthcare - Community and Home Support

Service delivery

Service provider name Aged Care Inc

Facility name Aussie Healthcare - Community and Home Sup
Facility previously knovmn as

Facility locally known as

Service start date 01 July 2018

Service end date

Maximum permissible interest rate (MPIR)

Service delivery are@

Alphabstical listing

DEEREOOEEEHOVCEOLOMHNO®DEEODO®®WEHE

Suburb State Posicode

ADELAIDE LEAD vIC 3485
ALMA vIC 3465
AMHERST vIC 33N

For Support At Home, there are no suburbs listed.

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




SUPPORT AT HOME EXAMPLE

Support at home details

Al fields marked with an asterisk (*) are required.

Support at Home, Support at Home, funded
MAPS ID: 1265

Aussie Healthcare Support At Home:

Service delivery
Service provider name Aussie Healthcare

Facility name SAH UAT1
Facility previously known as

Facility locally known as

Service starl date

Service end date

Maximum permissible interest rate (MPIR)

Changes to the following information will apply to all support at home program services in this service item

Service delivery are

Mo service delivery area or localion specified

4. The Edit Service Delivery Details page appears.

Select the service delivery type.

Edit service delivery details

All fields marked with an asterisk (%) are required

Select whether the service will be delivered at the provider location or at the client location (list of available areas). If you wish to deliver the service
both at the provider location and at the client location, create separate service items for each mode of delivery

Delivery type*
O At provider location @ At client location

If prompted,

e Select ‘At provider location’ for residential services

e Select ‘At client location’ for non-residential services.
Note: For Support at Home, this choice is hidden. By default, ‘At client location’ is selected.
Once selected, the choice cannot be changed without assistance from the Contact Centre.

If you have selected At provider location, enter the address of the provider then select
Validate This Address. Then select Save Changes.

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




5. Search for and add suburbs

Edit service delivery details

All fields marked with an asterisk (*) are required.

Select whether the service will be delivered at the provider location or at the client location (list of available areas). If you wish fo deliver the service both at the provider location and at the client
location, create separate service items for each mode of delivery.

Delivery type*
@ At provider location () At client location

Unit number or building name and level (if applicable)

Street number e.g. 201 or 34-36 * Street name *

Street type * -

Enter Suburb and posicode and select from the list below *

SUBURE IS NOT LISTED, CLICK HERE

Country *
Australia -

'VALIDATE THIS ADDRESS

If you have selected At client location, you can choose the state or suburb(s) the service is
delivered in. By default, the entire region, in which you are funded to provide service, is selected.

You can choose to search for a specific suburb to add, add all the suburbs in the selected state,
or add all the suburbs in the selected region.

To remove suburbs from the list, select the suburbs you wish to remove using the checkbox and
select REMOVE SELECTED, or use REMOVE ALL to start configuring your list of suburbs from
the beginning.

Finally, select Save Changes to save the selected suburbs.

Select Cancel to go back to editing the service.

Alphabetical listing
@ ,:\ :E:’ @) (@) (E:’ ‘:E;’ ‘@\ TN TN — N ,E\ A () (3 (P (@) (R) ( :: /i’ (@ (E’ (@:’ (g) (E: P
Suburb Posicode

O ASHLEY NSW 2400

O BULLARAH NSW 2400

O BURREN JUNCTION NSW 2386

O CROOBLE NSW 2400

O DRILDOOL NSW 2386

O MALLOWA NSW 2400

O MOREE NSW 2400

O NOWLEY NSW 2386

O TERRY HIE HIE NSW 2400

O TULLOONA NSW 2400

REMOVE ALL
[ovome | R

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Adding a room type to a residential facility
1. Choose your outlet from the Outlet Administration tile, then select View Service Items.

2. Atthe View Service Items page, navigate to a Residential Care service then select See
room types.

View Service ltems

c h Home Support P Flexible Aged Care Programme = Home Care Packages

ADD A SERVICE ITEM

Filter by

I

Operational . Service availability - Waitfist availability -
ANCED SEARCH EAR FILTER

Status is Operational

FILTER CLEAR

Residential Permanent, Residential Care, funded (@)(#)

Status Service availability Waitlist availability
NAPS Service ID 1234, Service item name: Residential Permanent - At Provider Location Offline No Yes
62 4 CRISP Circuit BRUCE ACT 2617
3. Then select ADD ROOM TYPE.
. . . . T
Residential Permanent, Residential Care, funded I\Q/I I\f/l

NAPS Service ID 1234, Service item name: Residential Permanent - At Provider
Location

62 4 CRISP Circuit BRUCE ACT 2617

N
(#) Hide room types

ADD ROOM TYPE

4. The Room type page will be displayed. Enter the required information in the General room
information and Pricing information sections.

Fields marked with a red asterisk (*) are mandatory.

Room type

All fields marked with an asterisk (7) are required.

COPY PREVIOUS ROOM TYPE INFORMATION

General room information

Room name *

(up fo 100 charscters)

Room type * -

Number of rooms of this type: *

Pricing information

Please enter the Maximum refundable deposit amount: *
Eg $630000

£ ]

Maximum daily payments: §
Example combination payment

Example RAD at 50% §

Example DAP at 50% $

Explanation of payment options

Residents choose how to pay for their accommaodation: by refundable deposit (lump sum), daily amount, or a combination of both. A daily amount accrues daily and is paid periodically,
for example monthly. A combination payment includes both a partial refundable deposit and a daily amount. Residents have 28 days after permanent admission to decide their payment
method

ADD ADDITIONAL TEXT

SAVE SAVE AND SUBMIT REQUESTED CHANGES FOR APPROVAL CANCEL

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




| Accommodation prices above the maximum allowed Refundable Accommodation Deposit
amount (or equivalent daily payment) must be approved by the Independent Health and
Aged Care Pricing Authority (IHACPA).

If IHACPA have not approved this price, or you have not submitted an application for
approval of this price, you cannot publish this price. You cannot charge this price until it is
approved by IHACPA.

Please note that when an approval is granted IHACPA, the approved amount is not
automatically updated on the My Aged Care website. Providers must update their own
pricing information using the Aged Care Service and Support Portal.

5. Enter the required information under Key feature statement. Select SAVE AND SUBMIT
REQUESTED CHANGES FOR APPROVAL after all required information has been entered.
This room information will display on the service finder once approved by the department
(allow 3 business days).

Key feature statement

Room description: *

012000

Room size: *

Common areas description: *

012000
Specific accommodation or design features

@ Not applicable

O Applicable

Additional care and services included in room price
® Not applicable

O Applicable

Additional care and services available at additional cost
@ Not applicable

O Applicable

Extra service fee

O Yes

@® No

I SAVE AND SUBMIT REQUESTED CHANGES FOR APPROVAL I CANCEL

| If you save the room type but do not select Submit, you will be notified that there are room
types requiring approval by the department and be prompted to submit the room type to the
department prior to displaying on the public service finder.

Room details that require approval have been sent to the Department for validation prior to being published. Approval process may take up to 3 working days to complete.

©) For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Activating an outlet

After service items are added, outlet(s) need to be made active so that the following occurs:
e The service items display in the service finder.
e Contact centre staff and assessors can send electronic referrals to the appropriate outlet.
e Assessors can match and refer to active services.

1. Navigate to the View Outlet details from the Outlet administration page for the outlet that
you want to activate and select ACTIVATE OUTLET.

# Home | Outlet administration | View outlet - Aussie Healthcare

Aussie Healthcare

View outlet

About Aussie Healthcare

Address Contact Details
BIG BANANA 351 PACIFIC Highway N John Farnh.
COFFS HARBOUR NSW 2450 ame o ramnam
Phone: 02 1234 5678
Fax
Email: Jjohn@aussiehealthcare.com.au
Organisation philosophy Website:
Cultural specialisations (7] (#)
Afghan, Australian Aboriginal, Bosnian, Chinese, Croatian, Egyptian,
Filipino, German, Greek, Hungarian, Italian, Karen, Lebanese,
Macedonian, Maltese, Polish, Russian, Serbian, Sri Lankan, Tongan, ;i
Turkish, Ukrainian, Vietnamese Support at Home pricing
Support at Home pricing URL:
Religious specialisations @ @

Anglican, Baptist, Buddhism, Cathelic, Churches of Christ, Eastern
Orthodex, Hinduism, Islam, Jehovah's Witnesses, Judaism, Latter-day

Saints, Lutheran, Oriental Orthodox, Other Christian, Other Protestant, ADD ACFI CONTACT
Pentecostal, Presbyterian and Reformed, Salvation Army, Seventh-day
Adventist. Uniting Church ADD IPC LEAD CONTACT

ADDNVIEW OUTLET COVID-19 VACCINATIONS

COVID-19 SUPPORT PORTAL

Current Specialisation Verifications

2. Select ACTIVATE OUTLET at the bottom of the pop up, to confirm that you wish for this
information to be displayed in the service finder. A warning message will display.

Activate outlet

n You are about to activate Aussie Healthcare
This will publish this outlet and its services to the Service Finder.

ACTIVATE OUTLET CAMCEL

Your outlet is now active and operational service item information will display in the service finder,
and will display as Active in the Service and Support Portal.

Adaed Care Inc - Outlet 1
(Acie) ule 1 ABKOJCO

Aged Care Inc - Outlet 1

View outlet
1-ABKOJCQ About Aged Care Inc - Outlet 1
Gina Kelly
02123456787 Address

HILLIP A
gina kelly@test gov.au

Organisation philosophy

Cultural specialisations (7) (7

Religious specialisations (7) (#]

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Deactivating an outlet

To remove an outlet from the service finders and stop referrals being sent to the outlet, it must be
deactivated. An outlet cannot be made inactive if there are accepted and commenced services.

Navigate to the View Outlet details from the Outlet administration page for the outlet that you
want to deactivate and select DEACTIVATE OUTLET.

#& Home | Outlet administration | View outlet - Aussie Healthcare

Aussie Healthcare

() (Active) Outlet Id 2-21U1UKB6

View outlet

About Aussie Healthcare

® ®

Address - Contact Details
BIG BANANA 351 PACIFIC Highway Name John Farnham
COFFS HARBOUR NSW 2450 :

Phone: 0412 345 678

Fax:

Email jfarnham@yourethevoice.com.au
Organisation philosophy Website

ol Yo
r) N
Cultural specialisations ) @)

Select DEACTIVATE OUTLET again at the bottom of the pop up, to confirm that you wish to
deactivate the outlet.

ot

Deactivate outlet

You are about to deactivate Aussie Healthcare.
Please ensure you arrange for any linked staff members to be reassigned.
Any service items provided by the outlet will not appear in search results.

DEACTIVATE OUTLET CANCEL

The outlet is now inactive, does not display on the relevant service finder or receive referrals, and
displays as Inactive in the Service and Support portal.

V Aussie Healthcare has been deactivated.

Aussie Healthcare

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799




Removing an outlet from the Service and Support Portal
To remove an outlet from the Service and Support Portal, it must be in the status of ‘Inactive’.

1. Navigate to the View Outlet details from the Outlet administration page for the inactive
outlet you wish to remove and select REMOVE OUTLET.

#& Home | Outlet administration | View outlet - Aussie Healthcare

Aussie Healthcare

View outlet

About Aussie Healthcare

@ @

Address B Contact Details B
BIG BANANA 351 PACIFIC Highway Name John Farnham
COFFS HARBOUR NSW 2450

Phone: 0412 345 678

Fax

Email: jfarnham@yourethevoice.com.au
Organisation philosophy Website

o Sy
() ()
Cultural specialisations ) &)

2. Select REMOVE OUTLET at the bottom of the pop up, to confirm you wish to remove the
outlet.

Remove outlet

n You are about to remove Aussie Healthcare

This will remove this outlet from your list.

REMOVE OUTLET CANCEL

The outlet will no longer display in the Service and Support Portal.

V Aussie Healthcare has been removed.

| If you want to create an outlet with the same name as the one you removed earlier, you will
need to call the My Aged Care service provider and assessor helpline on 1800 836 799.

For more information or support

Further information is available from the Service and Support Portal Resources page.

The My Aged Care service provider and assessor helpline is available on 1800 836 799.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



https://www.health.gov.au/resources/collections/my-aged-care-service-and-support-portal-resources
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