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[bookmark: _Toc111197696]How to submit your response using the Online Compliance Platform (OCP)
July 2026
You can use the OCP to submit your response to the compliance activity. You can download a copy of your submission and choose to give feedback about your experience using the OCP.
[bookmark: _Toc111052320][bookmark: _Toc112103245][bookmark: _Toc111197698]Submitting your response
You will not be able to log back in to the OCP after you submit your response. If you would like to download your submission, you must do it before you close your browser.
You must complete a declaration before you submit your response to the compliance activity. To complete the declaration, click the checkbox in the declaration section.
[image: Picture of the Declaration section which contains a tick box that must be selected to continue.]
[bookmark: _Toc112103246][bookmark: _Hlk127789575]Giving feedback about using the OCP
When you submit your response, you can choose to write feedback about your experience using the OCP. You can type your feedback in the textbox provided.
[image: Picture of the feedback option, which reads Please provide feedback about your online experience. There is a box to enter free text with a maxium of 2000 characters including spaces.]
[bookmark: _Toc111052321][bookmark: _Toc112103247]Downloading a copy of your submission
Once you submit your response, the OCP will redirect you to a page where you can download a copy of your submission. If you are acknowledging additional services, you can also download a schedule of these items.
[image: An image of the download page of the OCP website. The image shows 3 files available for download, including a copy of the portal content and schedule.]
If you would like to download a copy of your submission, you must do it from this page before you close your browser. If you would like to change your responses or get a copy of your submission after leaving the OCP, please contact us.
Saving your progress and logging out
The OCP will save your changes automatically. To log out of the OCP, close your browser, including all open tabs and windows. For your security, the OCP will automatically log you out if you are inactive for 30 minutes.
[bookmark: _Hlk127742673]If you have not submitted a response, you can log back into the OCP using the link we sent you via email. You will also need the access code we sent you via SMS. When you log back into the portal, you will resume from the screen you were using when you logged out.
How to get more help
You can use our self-help resources at any time.
You can also contact us by email if you need more help.
You can find out more about how we protect your privacy in our privacy notice.
You can also refer to our terms of use for more information about using the OCP.
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Declaration

Iwarrant that 1, and the information | have provided, have complied and will continue to comply, with the Terms of Use for the Online Compliance Platform as well as the additional conditions set out below.

B
dedlare that | am responsible for the listed services to which | have provided information;

dedlare that to the best of my knowledge, the information | provided is true and accurate;
understand that a copy of the information | have provided wil only be available for me to download after lodgement and

accept and agree that | am responsible for any information provided to the Online Compliance Portal, and the Department s not liable o legally responsible for any of the information | have provided.
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Please provide feedback about your online experience
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Your responses have been successfully submitted

Thank you, your responses have been submitted

Downloads
| — Additional Services Acknowle... (xlsx) 43 KB £ 3
| - Portal Content and Schedule ... (pdf) 210 KB o I
OCP_supporting_document_less than 10MB (pdf) 2.1 MB X0 _{a

Download all (zip)

Please download a copy of the submissions for your own records. Once the
browser page is closed, you are no longer able to access this information online.

Thank you for your time and assistance in completing the compliance activity.

Should you have any questions relating to this activity, please email
online.compliance.platform@health.gov.au and quote the Reference Number in the

email subject line.
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