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Meeting: #84

Meeting date: 23/07/2026

Agenda

o Welcome & State of Play

e Support at Home Personal Care Contribution Changes
e Al Learning Byte

e Open Conversation

e Q&A and Close

Discussion highlights

Welcome and Agenda

e Greetings and acknowledgement.

State of Play
SHARED:

e An overview of current open collaboration activities:
- Business Verification Testing (BVT) Registration
e Updates on Commonwealth Home Support Program (CHSP) reporting changes,
resources and guidance.
e Overview of the IHACPA 2026-27 Work Program.
e Results and feedback from the recent Sector Partners member poll.

Support at Home Personal Care Contribution Changes
SHARED:

e Provider readiness resources to support implementation of personal care
contribution changes from 1 October 2026.

e An update on personal care contribution category changes and related testing
activities.
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Al Learning Byte
SHARED:

e The difference between Al and agentic Al, and why it matters.

Open Conversation
SHARED:

e Sector discussion on current opportunities, challenges and priorities.

Close

SHARED:
e QA&A and thanks.

Key outcomes & actions

REMINDERS:

e Register interest in Business Verification Testing (BVT) opportunities.

e Review CHSP reporting guidance and supporting resources.

e Access provider readiness resources for personal care contribution changes
commencing 1 October 2026.

e Share personal care contribution information and resources with participants as
appropriate.

Next meeting: 11:30am Thursday 20 August 2026.
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