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Acknowledgement of Country 

We would like to acknowledge the Traditional Owners and 
Custodians of the lands on which we meet today and pay 

my respects to Elders past, present and emerging.

We would like to extend that acknowledgement and 
respect to any Aboriginal and Torres Strait Islander 

peoples here today. 
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Purpose for today



House keeping
Session purpose: Explain the ICT updates needed for the upcoming changes to personal care 
contributions.

• Q&A will be held at the end of the session
• Please raise your hand to ask a question
• Questions will be taken verbally only — chat is disabled

In scope 

Operational matters following the 
recent announcement of the personal 
care contribution changes coming into 

effect on 1 October 2026. 

Out of scope

Changing policy and legislative 
settings agreed by Government and 

articulated in the Aged Care Act. 



Session 3 recap
• Readiness checklist now live – providers were walked through the draft Provider Readiness 

Checklist Playbook, which outlines month-by-month actions to support implementation. 

• Provider readiness survey launched – providers and software vendors were encouraged to 

complete the survey by 10 July to help inform future guidance and support activities. 

• ICT readiness remains a key focus – discussion focused on system readiness, upcoming technical 

specifications and implementation planning for 1 October. 

• Assurance on claiming arrangements – Services Australia confirmed system changes will be 

effective from 1 October, with no anticipated delays in applying new contribution arrangements to 

services delivered from that date. 
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ICT update
Services Australia



Services Australia Update
• From 1 October 2026 all Personal care services will move from the Independence category to the 

Clinical Supports category for contribution purposes.
• Developers do not need to make any changes to claim Personal care through Services Australia. 

These changes will be automatically applied in the claim by Services Australia.
• Personal care services claimed with a service delivery date earlier than 1 October will have the 

Independence contribution category applied when claiming. Personal care services with a service 
delivery date on or after 1 October 2026 will have the Clinical Supports contribution category 
applied in the claim.

• Personal care changes will be available to test in the vendor test environment from 9 July 2026 
and production from 1 October 2026.

• To support testing, the effective date for the change in Personal care contribution category will 
be 1 July 2026 in the vendor test environment. 

• For developers looking for specific APIs impacted by the Personal care change, the Aged Care 
API Support at Home Reference Data has been enhanced to provide a date field to reflect the 
change. Note: this API is not mandatory for claiming.

• We encourage providers and developers to raise any questions once familiar with the changes, 
noting we can use this ongoing forum to manage any Q&As for further clarification.
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Provider Readiness 
Checklist Update
Provider Readiness 
Survey – closes 10 July   



Provider Readiness Checklist

Now available!
Scan QR code 
to access



Additional resources
Provider Readiness Checklist Playbook Reform Implementation Series Video

Support at Home:

Personal care 
contribution 
change video



Provider Readiness Survey

Last chance!
Scan QR code 
to access

Closes Friday 10 July



Q & A Session

Asking questions
• Please raise your hand to ask a 

question.
• Please identify yourself when 

speaking - your first name and 
organisation is sufficient. 

• Verbal questions only - the chat 
question is disabled; you will not 
be able to ask a written question. 

Questions on notice 
• Some questions may need to 

be taken on notice to follow up 
out of session. 

• These questions will be 
addressed in the following 
session or via the meeting 
summary. 
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