BONDED RETURN OF SERVICE SYSTEM (BROSS)
Participant User Guide Updating your Personal Details
July 2026
OFFICIAL

OFFICIAL

[image: ]

OFFICIAL

OFFICIAL


Updating your Personal Details
To update your personal details, click on the ‘My Program Information’ button from your BRoSS dashboard. 
[image: Screenshot of the 'My dashboard' page with the 'My Program information' button highlighted with a green border.]
On this screen you can make changes to your personal details under the different accordions such as your name, date of birth, mailing address, email address/es and contact number.
Expand the ‘Personal contact details’ accordion by clicking on the arrow to confirm your details are correct.
[image: Screenshot of the 'My Program information' page with the 'Personal contact details' accordion highlighted with a green border.]
[image: Screenshot of the expanded 'Personal contact details' accordion with the 'Edit' button highlighted with a green border.]
Click ‘Edit’ to update information as required. Please ensure you add an alternative email address to ensure you continue to receive Program notifications after you graduate or change employer. You can also add an alternative phone number if you wish.
Click ‘Save’ once the relevant information has been updated.
[image: Screenshot of the 'Edit: Personal details' page with the 'Save' button highlighted with a green border.]
To review and update your mailing address click on the arrow to expand the ‘Mailing address’ accordion.
[image: Screenshot of the 'My Program information' page with the 'Mailing address' accordion highlighted with a green border.]
Click ‘Edit’ to update information as required.
[image: Screenshot of the expanded 'Mailing address' accordion with the 'Edit' button highlighted with a green border.]
Click ‘Save’ once the relevant information has been updated.
[image: Screenshot of the 'Edit: Mailing address' page with the 'Save' button highlighted with a green border.]
To update your name or date of birth, click on the arrow to expand the ‘Change name or date of birth’ accordion.
[image: Screenshot of the 'My Program information' page with the 'Change name or date of birth' accordion highlighted with a green border.]
Click on the ‘Advise’ button.
[image: Screenshot of the expanded 'CHange name or date of birth' accordion with the 'Advise' button highlighted with a green border.]


Click on the ‘Choose Files’ button to upload the required evidence of any legal changes and then click ‘Save’.
[image: Screenshot of the Advisory 'Change name or date of birth' advisory with the 'Choose Files' and 'Save' buttons highlighted with green borders.]
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Welcome.

Particioants of the Bonded Medical Program (Program) are bound by Part VD of the Health Insurance ct
1973 (the Act) and must abide by the Health nsurance (Eonded Medical Progro) Rule 2020 (the Rule), Program tmeine.

You mustregiste a Return of Senvice Oblgation (RoSO) Pan after you have completed your course of Student Intern Prevocationsl Vocational

study in mecicine as outined in Section 16 (1)) of the Rule. Aftercommencing eigible work you must
enter the eigiie location and start date of your RoSO plan in BROSS. This pan may be changed any time
before you commence the activity within BROSS, under Plan my RoSO.

‘Within a year of completing work at an efigibie location you must provide relevant information and
evidence to confitm you have completed your work n accordance with your RoSO pian.

To help you navigate BROSS we've developed the BROSS Paticpant User Guide, The guide is designed to M i (2D

support you in meeting your obiigations and using BROSS effectively. e

Learn and Plan

For more nformation use the Leam and Plan sections to find out more dbout the Program.You can also
visit the Department of Health, Disabilty and Ageing websit for more information about the Program. RoSO planning (Weeks)

135.0 unplanned
Your Details

You can view and edit your personal detals at any time, under My Program information.

‘We use the contact information you enter in BRoSS to send you emailnotifcations and reminders.t s 2 0
Program requirement that you keep your contact details up to date.

135.0 remaining

1fyou ae using your university emal address, please Include an aftemative email address 5o you
contine to receive il necessary cortespondence afer you gradute.
My current notfications

Your Program Timeline.

T shows which career phase you arein. There are reporting obigations, called Notfable Events for
ach phase. These can be updated under Manage my RoSO. Read more about your resorting
obiigations n Section 15 of the Rule.

> Leam

> Manage my agreement
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