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program changes under the Aged Care Act 2024

A comprehensive summary of the Act-based changes to the CHSP from 1 November 2025

Introduction

This guide summarises changes to the Commonwealth Home Support Program (CHSP) following the commencement of the
Aged Care Act 2024 (the Act) from 1 November 2025.

While intended as a reference and guide for providers, it does not capture all operational or legislative details as outlined in the Act
and Aged Care Rules (the Rules).

For more information, please see the following resources:

CHSP

Regulatory model — guidance for CHSP providers

New Aged Care Act resources

Guide to Aged Care Law

Aged Care Rules 2025

Aged care reforms — Aged Care Quality and Safety Commission



https://www.health.gov.au/our-work/chsp?language=und
https://www.health.gov.au/resources/publications/the-new-regulatory-model-guidance-for-chsp-providers
https://www.health.gov.au/our-work/aged-care-act/resources/older-people
https://www.health.gov.au/resources/publications/guide-to-aged-care-law
https://www.legislation.gov.au/F2025L01173/latest/text
https://www.agedcarequality.gov.au/providers

CHSP changes under the Act from 1 November 2025

All eligible people must be approved under the Act to access any

Aged Care Assessment . _ . Section 65 and Chapter 2
requirements funded aged care services, including through CHSP. Subsection 264(1)

CHSP providers can only use their Commonwealth funding to of the Act

deliver services to people who have been approved for the service

or service type.
Aged Care Code of CHSP providers must provide clients with a copy of the Aged Care Section 145 of the | Chapter 9
Conduct Code of Conduct. Clients must be assisted to understand the Act

Aged Care Code of Conduct. .

Aged care workers themselves will be required comply with the Section 173 of the

Code at all times during the delivery of care services. Act
Aged Care Service List The CHSP service list reflects the Rules under section 8 of the Section 8 of the Chapter 1

Act. Provider grant agreements were mapped to the legislated Act

Chapter 3

Aged Care Service List for the 2025-27 extension from

1 July 2025.

Specialised support services (SSS) and Sector support and
development (SSD) services are not on the Aged Care Service
List as they are not deemed ‘funded aged care services’. For
2026-27, services have been either re-mapped to other services
or providers will have received a one-year schedule as part of their
grant agreement (section 265 of the Act).

Aged Care Service List is below:

o Allied health and therapy (section 8-15 of the Rules)
Community cottage respite (section 8-30 of the Rules)
Domestic assistance (section 8-35 of the Rules)
Equipment and products (section 8-110 of the Rules)
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Hoarding and squalor assistance (section 8-40 of the
Rules)

Home adjustments (section 8-125 of the Rules)

Home maintenance and repairs (section 8-45 of the Rules)
Home or community general respite (section 8-50 of the
Rules)

Meals (section 8-55 of the Rules)

Nursing care (section 8-60 of the Rules)

Personal care (section 8-70 of the Rules)

Social support and community engagement (section 8-80 of
the Rules)

Therapeutic services for independent living (section 8-85 of
the Rules)

Transport (section 8-90 of the Rules).

Alternative entry
(accessing urgent
CHSP services)

The Alternative Entry provision in section 71 of the Act allows
clients to access urgent CHSP services in certain circumstances
before completing an aged care assessment.

Older people experiencing a delay in their aged care assessment
will also be able to access urgent services under the Act (section
71 alternative entry) as well as having an immediate health and
safety need to access those services.

In all circumstances:

@)

@)

An eligibility determination is required before being referred
for services.

If the client approaches the provider directly for urgent
services, the client needs be referred to My Aged Care for
an assessment and urgent service referral within the first
five days of starting an urgent service. Providers should
work with clients to meet this legislated timeframe.

Section 71 of the
Act

Chapter 5




o The client must still complete an aged care needs
assessment, even if urgent services are no longer required.

The Act includes powers for the ACQSC to impose banning orders

and whistleblower
management systems

registered provider implements and maintains a complaints and
feedback management system in accordance with any
requirements as prescribed in the Rules.

Act

Banning Orders Sections 497, 498 | Chapter 9
on current and former registered providers, their aged care and 500 of the Act
workers and responsible persons.
This has the effect of prohibiting or restricting them from being
involved in the delivery of funded aged care services generally, or
specified types of services or activities as a registered provider, or
as an aged care worker or responsible person of a registered
provider.
Civil penalties may apply for breaching a banning order.
Client contributions Clients must be provided information on client contributions. Section 286 of the | Chapter 7
Clients must be assisted to understand the process of requesting | pct
hardship provisions under the client contribution policy where they .
cannot afford their CHSP client contributions. Clients must be Section 2_86'15
assisted to understand the information provided. and Section 386-
20 of the Rules
Client transfers The Act requires outgoing providers to transfer client records to Section 149 of the | Appendix G
incoming providers on request within 28 days as part of the Act
relinquishment process.
Section 149-46 of
the Rules
Complaints, feedback Under section 165 of the Act, it is a condition of registration that a Section 165 of the | Chapter 9




Providers must also have a whistleblower system and maintain a
whistleblower policy. Providers must manage disclosures that
qualify for (whistleblower) protections and complaints and
feedback that qualify for protections.

Section 165-
20(1)(f) of the
Rules

Financial position of
the provider

Clients must be notified in writing that if they make a request, the
provider must give them the following information and documents
within 7 days

(@) A clear and simple presentation of the provider’s financial
position

(b) A copy of the most recent statement of the audited accounts
of the service delivery branch or the organisation that
includes the service delivery branch.

A registered provider that is not required to prepare annual
financial reports under Part 2M.3 of Chapter 2M of the
Corporations Act 2001 is not required to comply with paragraph
(2)(b) of s 155-70(2).

Section 155-70 of
the Rules

Chapter 9

Grantee Code of
Conduct

The Grantee Code of Conduct sets out the expectations on how
grantees (or their key personnel or anyone else who is employed
or engaged by the grantee) should conduct themselves when
acting in accordance with the grant agreement.

Complying with the Grantee Code of Conduct is a condition on all
grantees who receive a grant of financial assistance under
section 265 (i.e. general grants).

Section 268 of the
Act

Section 268-10 of
the Rules

Chapter 9

Key Reports

CHSP registered providers are required to provide the following
reports:

Section 166 of the
Act, Subdivision G

Chapter 13




Financial reporting: facilitates acquittal of funds expended to
provide assurance and evidence that public funds have been
spent, as specified in the CHSP grant agreement.

Inclusion of statement of compliance that Commonwealth
funds have been spent on eligible assessed clients. The financial
declaration must include a statement that the funding received
under the Grant was expended only on clients with an assessment
approval and services as defined under the service list.
Performance reporting: provides reports on service delivery
and/or sector support activities and outcomes.

Wellness and reablement reporting: provides service level
information on wellness and reablement approaches used by the
provider.

o Child Safety Compliance Statement: an annual statement
confirming organisations comply with state, territory and
commonwealth laws relating to employing, engaging, or
instances where there is incidental contact with children.

In addition to these reports the department may request the
following reports:

o Compliance report (section 166-620 of the Rules) - a
report about any matters related to the CHSP provider's
management of a grant agreement under section 264 of the
Act within 14 days of request.

o Service delivery report (section 166-625 of the Rules) - a
report about service delivery to be provided within 21 days
of request (or longer if specified in the department’s
request).

— CHSP 166-605
(Annual financial
declaration
statement)

166-610 (Monthly
performance
reports)

166-615 (Annual
wellness and
reablement
reports)

166-620
(Compliance
report)

166-625 (Service
delivery report)

166-628 (Child
safety compliance
statement)

Section 166-210 of
the Rules

Section 166-220 of
the Rules




Complaints and feedback management report

¢ |In accordance with section 166-210 of the Rules, CHSP registered
providers who are registered in category 4 (personal and care
support in the home and community) and/or category 5 (nursing
and transition care) are required to submit a report about the
management of complaints and feedback to the Aged Care
Quality and Safety Commission.

¢ The complaints and feedback management report is required
within 4 months after the end of the reporting period for the
registered provider.

Complaints and feedback information on request

e All CHSP registered providers must provide a report about the
management of complaints and feedback if requested by the
department or Aged Care Quality and Safety Commission.

e The report must be provided within 14 days of the request, or
longer period if specified in the request (section 166-220 of the

Rules).
Meal requirements e CHSP providers registered in category 1 providing meal delivery Section 148 of the | Chapter 9
services and in category 4 who deliver community and centre- Act

based respite and cottage respite are required to meet meal

requirements under the Act. Section 148-20 of

the Rules




CHSP providers will be required to report specific changes and

Obligation to notify Section 167 — Chapter 9
include specified information to the Commissioner (not just the Section 167-10 of
department), as outlined in Part 3 — Provider obligation — notifying the Rules
of change in circumstances.

Outgoing providers Obligation for providers to share client records with incoming Section 149 of the | Chapter 10

must transfer client providers. The incoming provider may request the outgoing Act

: : provider give records relating to the individual which are

sy necessary t th tinuity of funded aged i Section 149-80 of

provider on request ry to ensure the continuity of funded aged care services the Rul
for the individual. € Rules
The outgoing provider must give the incoming provider the
records, or copies of such records, within 28 days after the
request is made.

Personal protective CHSP providers registered in categories 1, 2 or 3 must ensure Section 148 of the | Chapter 9

equipment (PPE) that personal protective equipment (PPE) is available to their Act

: : . client, their aged care workers and that they are supported to

infection prevention correutl he PPE Section 148-30 of

and control y usethe :

) the Rules

requirements

Preventing damage to CHSP providers must take reasonable steps to prevent damage to Section 148 of the | Chapter 9

property a client’s property by the provider or an aged care worker when Act
delivering CHSP services to clients.

Section 148-15 of
the Rules
Program eligibility Section 58 of the Act limits entry to funded aged care services to Section 58 of the Chapter 2

changes

people with care needs who are:
o aged 65 years and over; or

Act




o Aboriginal or Torres Strait Islander and aged 50 years or
over; or
o homeless or at risk of homelessness and aged 50 years or
over.
From 1 November 2025, the Act excludes new clients who are

Aboriginal and Torres Strait Islander people aged 45-49 and
experiencing homelessness or at risk of homelessness.

Clients must be given an explanation that their personal

Protection of personal Section 168 of the | Chapter 9
information information will be protected and only used in the ways authorised Act
under section 168 of the Act. Clients must be assisted to
understand the information provided.
Record keeping Rules made under section 154 of the Act detail the kinds of Section 154 of the | Chapter 2
records that CHSP providers must keep and retain, and Act
requirements for keeping and retaining those records.
Section 154 605 of
the Rules
Registration categories Under the Act, all providers of funded aged care services must be Section 104 of the | Chapter 2

registered by the ACQSC. All registered providers must be
registered in one or more registration categories. These
registration categories group together types of services.
CHSP providers must also be registered to deliver any
government funded service types covered by a registration
category.

At Act commencement (1 November 2025) CHSP providers
delivering service types covered under a registration category
were automatically registered.

Act

Chapter 1 Part 3
Division 3 and Part
6—Aged Care
Quality Standards
of the Rules
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Registered providers must meet obligations and registration
requirements, comply with registration conditions and renew their
registration to continue to provide aged care services. Providers
can check their registration status and categories at the ACQSC
Provider Register.

Five of the registration categories are relevant for CHSP only
providers:

category 1 - Home and community services

category 2 - Assistive technology and home modifications
category 3 - Advisory and support services

category 4 - Personal and care support in the home or
community

category 5 - Nursing and transition care.

Registered providers

The Act states that funded aged care services are delivered by
registered providers (and associated providers of registered
providers) and the aged care workers of registered providers.
Registered providers may apply to vary their registration
(section 124).

Sections 11, 104
and 124 of the Act

Chapter 2

Registered supporters

The Act puts the rights of older people first. Under the Act every
older person is presumed to have the ability to make decisions.
Some older people may want or need support to make these
decisions.

The Act establishes a legal framework for the registration of
supporters, which helps embed supported decision-making across
the aged care system.

Chapter 1 Part 4 of
the Act —
Supporters

Chapter 9




Under the Act, CHSP providers are required to deliver services to

Requirement to ensure Section 65 and Chapter 13
and document client clients who have been assessed and approved to access funded Subsection 264(1)
eligibility under the Act aged care services under section 65 of the Act. of the Act
In order to comply with this requirement, providers must record
service provision against individual clients in the Data Exchange C.he.lp.ter 5 Part 2
(DEX) and record the My Aged Care ID of each client who has D'V'S'f)r_‘ 3
received a service under the 2025-2027 grant agreement (i.e. from Subdivision G-
1 July 2025 onwards). CHSP of the Rules
From 1 July 2026 the requirement for the collection and reporting
of My Aged Care IDs is mandatory.
Sector support and SSD activities have been extended until 30 June 2027. Section 265 of the | Chapter 3
development (SSD) Section 265 of the Act establishes a power to provide grants to Act
support the wider operation of the aged care system. This covers
sector support and development which is not described in the
Aged Care Service List but funded through the CHSP.
Service Agreements, Section 155 of the Act prescribes the requirements for the records | gotions 148 and Chapter 9
Provision of and information that a registered provider must provide and 155 of the Act
Information and Care prlaln to |nd|v!duals accessing, or seeking to access, funded Sections 148.65
and Services Plans ged care services.
Section 148 (subdivision C) prescribes the requirements for and 148-70 of the
Service Agreements. Rules
Service delivery CHSP providers registered in category 1, 2 or 3 use equipment in Section 148 of the | Chapter 9

equipment
requirements

delivering funded aged care services or that source/supply/provide
equipment to their clients must ensure the equipment is safe and
meets the need of the client.

Act

Section 148-25 of
the Rules




Specialised support
services (SSS)

Specialised support services (SSS) are not on the Aged Care
Service List as they are not deemed ‘funded aged care services’,
however for 2026-27 have been either re-mapped to other
services or providers have received a one-year schedule as part
of their grant agreement (section 265 of the Act).

Authority to enter into agreements with SSS providers is under
section 265 of the Act which establishes a power to provide grants
to support the wider operation of the aged care system.

SSS is for the provision of specialised clinical vision support
services to individuals living at home who require orthoptic
services and vision orientation and mobility support.

Section 265 of the
Act

Chapter 1

Specialist aged care
program

From 1 November 2025, the legislative authority for the grant is
found in the Act. The Act establishes the power to enter into and
administer arrangements for the delivery of funded aged care
services (section 264), which will cover all the services described
in the Aged Care Service List made under the Act (the bulk of
CHSP services).

Section 265 of the Act establishes a power to provide grants to
support the wider operation of the aged care system. This covers
two services not described in the Aged Care Service List but
funded through CHSP — Specialised support services and Sector
support and development.

Following commencement of the Act from 1 November 2025, the
CHSP is known as a specialist aged care program. This means a
Government program delivering funded aged care services that is
given effect through one or more agreements or arrangements

Division 7 —
Grants, sections
264 and 265 of the
Act

Chapter 2




entered into by the Commonwealth under section 264 for the
program and meets any other requirements prescribed by the
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Independence, autonomy, empowerment and freedom of
choice

Equitable access

Quality and safe funded aged care services

Respect for privacy and information

Person-centred communication and ability to raise issues
without reprisal

Advocates, significant persons and social connections.

144 and 155 of the
Act

Sections 144-1
and 155-15 of the
Rules

Rules.
Staff qualifications and It is a condition of registration that a registered provider ensures Section 152 of the | Chapter 11
training aged care workers meet any qualifications and training Act
requirements as prescribed by the Rules (section 152(c) of the Act
and section 152-35 of the Rules).
CHSP providers must also ensure that aged care workers are
given opportunities to develop their capability to provide funded
aged care services (section 152(d) of the Act).
Statement of Principles Under the Act, the Statement of Principles supports: Sections 25, 26 Chapter 1
o a person-centred aged care system and 144 of the Act
o an aged care system that values workers and carers
o atransparent and sustainable aged care system that
represent value for money
o an aged care system that continues to improve.
The CHSP principles underpinning service delivery are aligned to
the Statement of Rights (section 23) and Statement of Principles
(section 25).
Statement of Rights The Statement of Rights supports: Sections 23, 24, Chapter 9




e Providers must ensure their actions are consistent with the
Statement of Rights. Providers must have practices in place to
ensure the delivery of aged care services that are compatible with
the rights and provide information about the Statement of Rights to
clients.

Statutory funding e |tis a statutory funding condition that CHSP providers deliver Section 267 of the | Chapter 13

e funded aged care services to clients who have been assessed and Act

approved to access the services.
Strengthened Aged e The strengthened Aged Care Quality Standards (Quality Section 15 of the Chapter 9
Care Quality Standards Standards) apply to CHSP providers as per their registration Act, Chapter 1 Part

category (categories 4 and 5) and services delivered within their 6 of the Rules
registration categories.

e Itis condition of registration that a registered provider conforms Section 146 of the

with the Aged Care Quality Standards (section 146 of the Act). Act
e CHSP providers must also ensure services are operated in line Section 185 of the
with, and comply with, the requirements as set out within all Act

relevant state and territory and Commonwealth legislation and
regulations (section 185 of the Act).

e An associated provider is an organisation that delivers services on Chapter 1 Part 2 Chapter 2
behalf of a registered provider, like a subcontractor. Division 2 Section

o Registered providers can subcontract out service delivery, but 11 of the Act
they cannot contract out their legal responsibilities.

o A registered provider is responsible for ensuring their associated
providers comply with relevant requirements.

Subcontractors
(associated providers)




Providers need to have a whistleblower system in place. This

changes

the Act to align with NATSIFACP.
These changes to precluding offences mean CHSP providers no

longer have discretion when assessing a person’s criminal history.

CHSP registered providers must take reasonable steps to require
each responsible person (section 152-15) and aged care worker
(section 152-20) to notify them if they have been convicted of the
offences listed above.

Furthermore, CHSP registered providers must ensure that a
person is not allowed to continue as a responsible person or aged
care worker if they are satisfied on reasonable grounds that the
person has been convicted of the offences listed above.

Act

Sections 152-15
and 152-20 of the
Rules

Whistleblower system Section 165 of the | Chapter 9
includes understanding how the system works, roles and Act
responsibilities and penalties that apply.

Worker screening There are changes to Worker Screening Requirements based on Section 152 of the | Appendix D
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