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Securing the NDIS for Future Generations
NDIS Amendment
[image: Illustration depicting legal and protective elements related to NDIS Act, featuring a document with a wheelchair symbol, a shield with a checkmark, scales of justice, and a classical government building.]

	[image: department of health disability and ageing logo]
	The Australian Government Department of Health Disability and Ageing wrote this. 

We say DHDA for short.

When you see the word we it means DHDA.

	[image: a person reading a book that says easy read]
	
We wrote this in an easy to read way.

We use pictures to explain some ideas.

	[image: The word bold is in bold and the words not bold are in plain text]
	We have some words in bold. 

This means the letters are thicker and darker.

These are important words.

	[image: easy read document]
	
This is an Easy Read summary of another document.

This means it has the most important ideas.

	[image: a person with 3 thought bubbles with friend family and support people in them]
	You can ask for help to read this document.

You can ask

· A friend
· Family members
· A support person.

	[image: Illustration of First Nations people with flags in the background]
	

We recognise Aboriginal and Torres Strait Islander people as the Traditional Owners of the land we live on.

	
[image: map of Australia]
	
They were the first people to live on and use the

· Land
· Waters.
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Changes to NDIS laws

	[image: Illustration depicting legal and protective elements related to NDIS Act, featuring a document with a wheelchair symbol, a shield with a checkmark, scales of justice, and a classical government building.]
	The government wants to make changes to the NDIS laws.

Laws are rules for how we live.

The changes are called

· Securing the NDIS for Future Generations.

	[image: P99C5T3#yIS1]
	
Changes to the laws are called amendments.

They help laws

· Change
· Be better.

	[image: a person with a thought bubble with an information icon and dollar sign]
	
The changes were shared after the government handed down the budget.

Handed down means they shared the information with everyone.

	[image: a money bag with a brown dollar sign on its front]
	

Budget is the amount of money the government plans to spend in different areas.

	[image: a person holding a number 4 sign]
	

The changes to the NDIS law are to 4 main areas.

	[image: four people around a table with a large funding plan document featuring a pie chart and bar graph. ]
	

1. Being able to get NDIS and planning for supports

	[image: stop sign]
	

2. Stopping fraud 

	[image: Illustration of a hand holding a stack of bills with a dollar sign and an exclamation mark in a red circle above. ]
	
Fraud is when someone tried to get something they should not get.

Like tricking someone to get their NDIS money.

	[image: a central government building connected by dotted lines to four circular icons representing a checklist, light bulb, handshake, and another checklist. ]
	

3.  Governance

Governance says how something will work.

They make sure the work is done the right way.

	[image: people around a document with framework on it]
	

4. New framework planning

A framework is how we will do something.


Being able to get NDIS and planning for supports

	[image: a person holding a sign with the number 9]
	

There are 9 changes in this area.

	[image: a person reading a book with a highlighted page showing the word "APPLE" and the definition "A round fruit that grows on trees." ]
	
1. Make a definition to say what functional capacity means 

Definitions explain what a word or idea means.

	[image:  a person sitting on a stool taking notes on a clipboard while another person bends down to tie shoelaces, indicating a fitness or health assessment scenario. A checklist icon above them ]
	
Functional capacity says what you can do in your everyday life.

We will do functional capacity assessments.

Assessments help us work out what support you need.

	[image: four diverse individuals sitting around a round table engaged in discussion, with papers and glasses of water in front of them. ]
	
The government will set up a technical advisory group.

A technical advisory group is a group of people who

· Share their expertise
· Go to meetings
· Help make decisions.

Expertise is knowing a lot about something.

	[image: 2 people behind a bench, with a person holding a microphone, and an individual using a walker. ]
	
They will give the government advice about

· Functional capacity assessments.

	[image: Illustration showing two people holding "Easy Read" documents, one person wearing headphones and standing, the other seated in a wheelchair holding a tablet. The documents feature simple text and icons, emphasising accessibility and inclusive communication.]
	
This will make sure that decisions about who can join the NDIS are

· Consistent

Consistent means doing things the same way each time.

	[image: 2 people shaking hands]
	

· Fair 

	[image: three clipboards with checklists, two with check marks and one with a cross, ]
	

· Using evidence

Evidence is proof that something is true.

	[image: a person thinking ab out different people]
	
2. Asking for an unscheduled plan reassessment can only be done by

· People with NDIS plans
· Nominee
· Guardian.

	[image: a clipboard with a checklist showing three checked items alongside a calendar displaying a grid of orange squares representing days. An orange speech bubble with a white question mark connects both elements]
	
Unscheduled plan reassessment is when you ask for changes to your NDIS plan.

It is not done at the usual time of your plan review.

	[image: 2 people standing together]
	
A nominee is someone you choose to

· Get letters from the NDIA about your NDIS plan
· Write back to the letters if they need to.

Some people do not have a nominee.

	[image: 2 people sitting at a desk talking to someone]
	
A guardian is someone who can make decisions for someone else.

There are rules about what decisions they can make.

Some guardians might make

· Lots of decisions
· Some decisions.

Some people do not have a guardian.

	[image: three people in a discussion, with one person thinking about a piggy bank, calendar, video call, and location pin. A person stands giving a thumbs-up, ]
	
Unscheduled reassessments can only happen if changes to the support needs of the person are

· Significant
· Ongoing.

	[image: a person thinking with a thought bubble containing symbols for disability access, headphones, and a guide dog, alongside a question mark. ]
	

Significant means a big change to the support a person needs.

	[image: Illustration showing a calendar and an analog clock side by side, representing concepts of date and time management. Calendar features a grid with several highlighted yellow squares, while clock shows time as 10:10 with a wooden frame and beige face.]
	

Ongoing means it does not go away soon.

	[image:  a person sitting on a stool taking notes on a clipboard while another person bends down to tie shoelaces, indicating a fitness or health assessment scenario. A checklist icon above them ]
	
The changes could be to things they did not know would happen. 

Like

· Functional capacity

	[image: different types of homes]
	

· Where they are living

	[image: a person reading]
	

· Learning 

	[image: people doing different types of jobs]
	

· Work 

	[image: a person thinking about supports done by different people]
	
· Supports that they do not have to pay for like from

· Friends
· Family.

	[image: a person witha sunflower lanyard, with a thought bubble containing symbols of care and compassion, including hearts, handshakes, hugging figures, and a caregiver with an elderly person in a wheelchair. 
]
	

3. We will make it clearer what supports you can get from the NDIS.

	[image: a person thinking about supports]
	

People will only be able to get NDIS supports if 

· It is for their disability 

	[image: 3 people with lanyards and thumbs up]
	
4. The Minister can make decisions about changes to funding for types of supports.

Ministers are leaders in an area of the government.

	[image: a money bag with a brown dollar sign on its front]
	

Funding is money from the government to take part in the NDIS.

	[image: a whiteboard with NDIS plan and different amounts of money next to different categories]
	
The Minister will decide to have less money in NDIS plans for supports for

· Social
· Civic
· Community participation

Civic means being part of your community.

	[image: 4 people around a NDIS plan with a clipboard with a dollar sign on it]
	

· Capacity building for daily activities

Capacity building is teaching you skills to help you do more for yourself.

	[image: 2 people doing washing]
	

Daily activities are things you do every day.

	[image: NDIS plan with a end stamp on it]
	
5. NDIS plans will have an end date

The law will say when the plan ends.

	[image: a person holding paper with NDIS plan on it]
	

A new plan will then need to be made.

	[image: two NDIS Plan documents side by side, each with coloured bars and stacks of money. An arrow points from the first stack of money to the second, which is marked with a large red cross, ]
	

Any money left in the old plan will not go to the new plan.

	[image: a balance scale held by two hands, with a heart symbol on one side and a checkmark on the other. ]
	
6. The NDIA will decide what supports are

· Reasonable

Reasonable means that it is fair and sensible.

	[image:  two hands, one orange and one teal, cupping a blue person icon with a red heart above. ]
	

· Necessary

Necessary means that it is needed.

	[image: Illustration of two people, one holding a clipboard with an upward trending arrow symbolising growth or improvement. The person in a teal jacket points at the arrow while the other person in an orange shirt looks on, suggesting explanation or guidance.]
	
The NDIA will have to think about different things when they make decisions like

· The NDIS being able to last a long time

	[image: a person thinking about different supports]
	

· People with the same needs can get the same supports.

This is called equity.

	[image: people looking over a fence some standing on boxes and one on the ground]
	
Equity means that it is fair for everyone.

Sometimes people will need different supports.

This makes it fair.

	[image: NDIS plan next to a hazard sign]
	
7. The NDIA can suspend NDIS plans

Suspend means not being able to use your NDIS plan.

	[image: a person with icons indicating no phone calls and no messages allowed. ]
	
They can do this when you

· Do not respond when they contact you

	[image: a person with their hand up and a icon of a person]
	

· Have not given them what they need.

	[image: a person with their hand up and the word stop above them]
	
You can stop being able to get NDIS if

· Your plan has been suspended for at least 90 days

	[image: a person with icons indicating no phone calls and no messages allowed. ]
	

· NDIA has not been able to contact you.

	[image: 2 people next to a clock and calendar]
	

8. A definition for what a permanent disability is.

	[image: a person getting help from a doctor with a tick]
	
People will only be able to get NDIS if they have

· Got all the treatment they can to help them

	[image: a person with their hand up]
	

· No other treatment will help them 

	[image: a clock and calendar]
	

· Their disability will last for the rest of their life.

	[image: 2 people one holding a device and has a speech bubble with information icon and there other person has a piece of paper]
	

There will be information to say what you need to do to meet the criteria.

Criteria are rules about NDIS supports.

	[image: a person with a thought bubble containing icons of a light bulb, house, group of people, and hands holding a heart, representing ideas, home, community, and care. ]
	
9. People who want to apply for NDIS need to say if there are 

· Other supports for their disability that they 

· Can get 
· Are getting.

	[image: a hand filling out a form]
	
Apply means you send information about

· Who you are
· Your disability
· What supports you need.

This helps us decide if you can get NDIS supports.

	[image: a person thinking about dollar sign]
	
People applying for NDIS will need to say if they are getting support from

· Compensation scheme

	[image:  a person standing and handing an envelope filled with money to a seated person in a wheelchair. ]
	
Compensation schemes are money someone gives you when something bad happens.

Like a car accident or an accident at work.




Stopping fraud 

	[image: a person holding a sign with the number 6 on it]
	

There are 6 changes in this area.

	[image: people in polo shirts]
	
1. There will be a new definition for what a NDIS provider is

NDIS providers get money from your NDIS plan to help support you.

	[image: a person next to a hazard sign]
	
Providers who support people at risk of abuse or exploitation will need to be registered.

Risks are the chance that something bad might happen to you.

	[image: two people, one sitting on the floor with knees hugged and head down, appearing sad or distressed, and the other standing with hands on hips]
	

Abuse is when someone treats you badly.

	[image: a person looking sad with slumped posture. Another person stands beside them with a hand on their shoulder]
	

Exploitation is when someone takes advantage of you.

	[image: a person with a list with faces]
	
Registered means they are

· On a list
· Follow rules of the NDIS Quality and Safeguards Commission 

We call it NDIS Commission for short.

	[image: a person looking sad thinking about a fine, court and jail]
	2. NDIA will 

· Be able to give penalties to providers 

Penalties are the punishments given when someone breaks the law.

They might have to

· Pay money
· Go to court
· Go to jail.

	[image: a person raising their hand  Background includes a large gavel and scales of justice ]
	
· Have regulatory powers under the law

Regulatory powers are special powers the government has to make sure the law is followed.

	[image: 2 people next to a board with rules and red crosses]
	
NDIA can give penalties to providers for not

· Following rules

	[image: a person holding a piece of paper and someone else being cross]
	

· Giving information to the NDIA when they ask for it.

	[image: a clipboard showing a checklist, a magnifying glass highlighting a checked box, a government building, an office building, a shield with a checkmark, and a smiling face. ]
	
The NDIA will have regulatory powers to help them

· Monitor

Monitor means making sure services are doing the right thing.

	[image: four diverse individuals collaborating on an investigation, with one person holding a large document titled "INVESTIGATION" featuring a magnifying glass icon. ]
	
· Investigate

Investigate is when someone looks at

· Facts
· What happened.

They look more closely to understand.

	[image: a person holding a clipboard with three checked items, giving a thumbs-up gesture. A teal government building icon with a flag is positioned above the clipboard]
	
The NDIA must do a 

· Risk assessment before using their regulatory powers with a person who gets NDIS.

	[image:  a worried woman raising one hand . A large orange triangular warning sign with an exclamation mark and black lightning bolts surrounds it]
	
A risk assessment is a way to check if something could cause harm.

Harm means when something bad happens to you.

	[image: a person giving a thumbs-up next to a large checklist with a prominent blue checkmark. ]
	

3. The NDIA will have stronger ways to get information

	[image: book with Law on it with balanced scales a document and gavel]
	

Getting information needs to

· Follow the law

	[image: a person using a laptop while marking checkboxes on a large checklist beside them. ]
	

· Be able to be used in different ways

Like in the court when someone has broken the law.

	[image: Receipt graphic ]
	
4. Information about money spent for NDIS supports needs to be kept by

· Providers 
· People with NDIS plans

	[image: four people engaged in a discussion, with a large balance scale and dollar sign symbol above them,]
	
If a provider does not keep information about money spent for NDIS supports

· The provider will get a penalty.

	[image: a hand holding an orange wallet with various banknotes, alongside a purple building labelled "NDIA." An arrow points from the wallet to the building, ]
	
If a person who gets NDIS does not keep information about money spent for NDIS supports

· They will have to pay the money back to the NDIA.

	[image: three overlapping claim forms accompanied by a clock ]
	
5. There will be less time for claims to be made.

Claims are when NDIS providers ask for money for doing a service or support.

	[image: calendar icon with 90 days on it]
	

All claims for NDIS support will need to be made within 90 days of the support happening.

	[image: a support process involving a person in a wheelchair, a checklist with tick marks, money, and a customer service representative wearing a headset. Arrows indicate a cyclical flow between these elements,]
	
6. Have clearer rules about registered plan management providers

Plan management is when someone pays for supports from your NDIS plan.

They are called plan managers.

You get to choose who your plan manager is.

	[image: a woman with a thought bubble containing a speech icon and a pencil writing on paper. ]
	
The rules would say

· A better definition of what plan management providers are

	[image: a person writing in a book next to a tick ]
	

· What registration they will need.

	[image: a diverse panel discussion with seven seated individuals behind a table facing an audience of six people. ]
	
The government will make a panel of plan management providers

A panel is a group of providers who do certain services.


Governance

	[image: a perosn holding a sign with the number 2]
	

There are 2 changes in this area.

	[image: a clipboard with a checklist featuring three items, two marked complete with blue checkmarks and one incomplete with an empty box.]
	
1. The Minister for Disability and the NDIS will be responsible for cost decisions for the NDIS

Responsible means the things you need to do.

	[image: three diverse professionals wearing ID badges and giving thumbs up, each with a thought bubble containing a green dollar sign above their heads. ]
	

The Minister will decide how much NDIS supports will cost.

	[image: people aroudn a table with a piece of paper with lines and a tick]
	
The NDIA will still be responsible for giving the Minister advice and doing the

· Annual Pricing Review

	[image: a big pile of money next to a small pile of money]
	
The Annual Pricing Review is a check that gets done every year.

It looks at the cost of NDIS supports.

It helps decide if the cost of supports should go

· Up
· Down.

	[image: two laptops facing each other with financial transaction elements between them, including stacks of coins, banknotes, and a gear symbolising payment processing. One laptop screen displays an invoice with a "PAY" button, while the other shows a confirmation checkmark and a dollar sign, ]
	
2. The NDIA can automate some of the things they do

Automate means to set something up so it runs by itself.

	[image: a person looking at a screen with a tick on it ]
	

NDIA workers will still need to check it is working like it should.

	[image: 3 claim forms]
	
Some of the things they can automate will be

· Claims

	[image: a card, coins and tick]
	

· Payments.




New framework planning

	[image: Calendar icon displaying date 1 April 2027 with red top section and white body. ]
	
The new framework planning will start

· 1 April 2027.

	[image: a person next to a whitebaord with rules, ticks and a bag of money]
	
The changes will

1. Have budget rules for how much support is needed

A support needs assessment will say how much support is needed. 

	[image: a person thinking about different supports]
	

2. The support needs must be for the persons disability

The person with disability still needs to meet all the rules for NDIS.

	[image: four coloured human profiles facing a large question mark in centre]
	

3. Say who can do a support needs assessment

	[image: a person thinking of a tick and cross]
	
4. Have rules to say what information an assessor 

· Must
· Must not

Think about.

	[image: a person with a clipboard]
	

An assessor is someone who checks something.

	[image: a healthcare scene with a doctor in a white coat and stethoscope, a nurse or support worker wearing an NDIS uniform holding a clipboard, and a woman comforting a patient lying in a hospital bed. ]
	
5. Have rules for when support needs assessments need to be paused

Like when a participant goes into hospital.

	[image: a person holding two pieces of paper]
	

6. Say what NDIA documents are part of the rules

They can be updated when they need to be.

	[image:  four people engaged in assistive technology use, including a person in a wheelchair with headphones using a laptop, another person holding a tablet with large icons, and two others interacting with devices. ]
	
7. Have more information about value for money quotes for

· Assistive technology

Assistive technology can be things to help you

· Speak
· Move
· See
· Hear.

	[image: a blue grab bar above a toilet, a person in a wheelchair using a ramp to enter a house, a person using a stairlift on a staircase, and a bathroom equipped with multiple grab bars, a shower chair, and a raised toilet seat. ]
	

· Changes to your home.

	[image: a pink price tag with a white dollar sign, a stack of orange coins also marked with a dollar sign, and a blue checkmark inside a white circle. ]
	
Value for money means a good amount of money for what you get.

It looks at

· Cost
· How good it is
· How well it works.














Some images in this Easy Read were made using AI.
You must not share or copy any of the images without permission.
May 2026.
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