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The Australian Government Department of 

Health Disability and Ageing wrote this.  

We say DHDA for short. 

When you see the word we it means DHDA. 

We wrote this in an easy to read way. 

We use pictures to explain some ideas. 

We have some words in bold.  

This means the letters are thicker and darker. 

These are important words. 

This is an Easy Read summary of another 

document. 

This means it has the most important ideas. 
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You can ask for help to read this document. 

You can ask 

• A friend 

• Family members 

• A support person. 

We recognise Aboriginal and Torres Strait 

Islander people as the Traditional Owners of 

the land we live on. 

They were the first people to live on and use 

the 

• Land 

• Waters. 
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About this document 

The NDIS is very important in Australia. 

It supports people with disabilities that are  

• Significant 

• Permanent. 

People with significant disability need a lot of 

support. 

Their disability can make it hard to 

• Do everyday things 

• Learn 

• Communicate 

• Look after themselves. 
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A permanent disability does not go away. 

It lasts for the rest of their life. 

The government wants to protect the NDIS. 

This will mean that it will be able to support 

people with disability who 

• Use it now 

• Need it in the future. 

The government will work on 4 areas to make 

changes to the NDIS. 
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1. Returning the NDIS to what it was 

supposed to do 

This will make sure it is easy to know 

• Who can get the NDIS 

• What supports people can get. 

2. Supporting people to be part of their 

community 

This includes 

• Encouraging people to take part in 

group activities 

• Making community organisation more 

inclusive. 

Encouraging means supporting people to join 

in. 
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Inclusive is when everyone  

• Can take part 

• Feels like they belong. 

3. Having good supports and services 

4. Stopping fraud and non compliance 

Fraud is when someone tries to get 

something they should not get. 

Like tricking someone to get their NDIS 

money. 
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Non compliance is when the rules have not 

been followed. 

This can happen even if it was not done on 

purpose. 

This document is split into 4 parts. 

This is part 4. 

You can read more about the other parts on 

our website. 

www.health.gov.au/resources/publications/sec

uring-the-ndis-for-future-

generations?language=en

It is in Easy Read. 

https://www.health.gov.au/resources/publications/securing-the-ndis-for-future-generations?language=en
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What the problem is 

Fraud and non compliance makes people 

lose trust in the NDIS. 

It can cause harm to 

• People with disability 

• Families  
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Harm means that something bad might 

happen to you. 

Fraud and non compliance can  

• Make services bad quality 

Quality means services that 

o Help people 

o People get what they need 

o People are happy with the service 

o The service does everything they are 

supposed to. 

• Cause exploitation 

Exploitation is when someone takes 

advantage of you. 

Like they might not be honest about how they 

use your money
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• Cause harm. 

The changes will  

• Watch what providers are doing  

• Watch how claims are being made 

Claims are when NDIS providers ask for 

money for doing a service or support. 
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• Keep people who get NDIS safe 

• Stop exploitation of the NDIS. 
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What is changing 

To fix the problems the government needs to 

make changes to the NDIS. 

They will 

• Have mandatory registration for more 

providers 

Mandatory means it must be done. 

Registration means you  

o Put your name on a list 

o Agree to follow the rules of the 

NDIS Quality and Safeguards 

Commission 

We call it NDIS Commission for short. 
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Providers who do supports for people at risk 

of 

o Abuse 

Abuse is when someone treats you badly. 

o Exploitation 

Will need to be registered. 

Risks are the chance that something bad 

might happen to you. 
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• Make a new enrolment system for 

providers 

This means providers will have to give 

information about themselves to the NDIS. 

• Need more evidence for payments for 

NDIS supports 

Evidence is proof that something is true. 

This includes the time when people are 

paying for services.

• Better ways for National Disability 

Insurance Agency to stop  

o Fraud  

o Non compliance 

We call them NDIA for short. 
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NDIA need to have better ways to 

o Investigate fraud and non 

compliance 

o Make providers follow the rules 

Investigate means when someone looks at 

▪ Facts 

▪ What happened. 

They look more closely to understand. 

• Have better ways of collecting 

information 

This will help stop  

o Fraud 

o When something does not look 

right 

Quicker. 
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• More ways to stop conflicts of interest 

A conflict of interest is when it is hard for 

someone to make a fair decision. 

Like wanting a decision to go 1 way because 

it is better for you. 
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What happens next 

To make the changes the government will 

• Make changes to the laws 

Laws are rules for how we live. 

• Have stronger rules for 

o NDIS Commission 

o NDIA 

This will happen before December 2028. 

• Make provider registration for all 

providers 

It will start in 

o July 2027 
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All providers who have to be registered will be 

by 

o The end of 2030. 

• Make the payment system better 

It will start in 

o July 2026 

The payment system will be working by 

o June 2028. 
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Some images in this Easy Read were made using AI. 

You must not share or copy any of the images without permission.

April 2026.
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