[image: Photograph showing a healthcare setting with two medical professionals and a woman holding a child. The scene highlights patient care and interaction, featuring a doctor in a red jacket with a stethoscope and a nurse in blue scrubs against a background of wooden cubbyholes.
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[bookmark: Introduction][bookmark: _bookmark0][bookmark: _Toc227156847]Introduction
Following a $7.9 billion investment from the Australian Government, bulk billing is now becoming more accessible for all Australians. This funding is part of a broader commitment to strengthen Medicare and improve access to affordable health care.
As part of this investment, the Australian Government has expanded eligibility for the Medicare Benefits Schedule (MBS) bulk billing incentives and established the Bulk Billing Practice Incentive Program (BBPIP). These measures are designed to support general practices to offer bulk billing to more patients and reduce out-of-pocket costs.
All Medicare-eligible patients can access bulk billed appointments at general practices that offer bulk billing, but not all GPs bulk bill all the time. General practices participating in the BBPIP will bulk bill every Medicare-eligible patient, for every eligible service.
The Australian Government’s Bulk Billing for all Australians Campaign aims to inform people about their options for bulk billed healthcare, encourage them not to delay seeing a GP due to cost concerns, and help them find bulk billing services in their area.
[bookmark: About_this_stakeholder_kit][bookmark: _bookmark1][bookmark: _Toc227156848]About this stakeholder kit
This kit has information and resources you can share with your members, patients, clients, staff, networks and/or local communities, to let them know about the recent changes to bulk billing, and how to find their nearest bulk billing GP practice.
The kit contains:
Communication resources – including a poster, fact sheets, videos and an animated explainer
Sample social media posts.
[bookmark: More_information][bookmark: _bookmark2][bookmark: _Toc227156849]More information
For more information on bulk billing, and how to find a local bulk billing GP, visit health.gov.au/bulkbilling
If you have questions, require further information, or would like to discuss opportunities to promote the campaign further, please email the Department of Health, Disability and Ageing at enquiries@health.gov.au.

[bookmark: Communication_resources][bookmark: _bookmark3][bookmark: _Toc227156850]Communication resources
The table below outlines the resources available to support communication and engagement with your community.
	Resource
	Preview
	Link
	Suggested use

	A consumer fact sheet outlining common items and GP services that patients are often bulk billed.
There will also be an Easy Read version of this fact sheet.
	[image: Flyer from Australian Government Department of Health, Disability and Ageing explaining Medicare bulk billing for GP visits. It includes sections on bulk billing benefits, steps to access bulk billing, a list of services not covered, and a resource to find bulk billing practices. ]
	Download here.
	Refer people to the fact sheet on the website or print and hand out hard copies.

	A poster for community spaces about how to find a bulk billing GP.
	[image: A poster with a photograph showing a healthcare professional examining a patient's ear in a clinical setting. The image promotes Medicare's bulk billing services, highlighting increased funding and availability of bulk billing GPs, with a green and yellow text box and a QR code for finding bulk billing GPs.
]
	Download here.
	Print and display posters for the community in waiting areas or on community noticeboards.

	A postcard that outlines how to access free healthcare with your Medicare card and how to find a local bulk billing GP.
	[image: This poster features a photograph of medical consultation with a doctor in a red jacket speaking to a woman with a child. They are sitting in a doctor's office with posters and a desk in the background. ]
	Download here.
	Place in waiting rooms or common areas, or print and hand out at events.



	Resource
	Preview
	Link
	Suggested use

	Understanding Medicare bulk billing explainer animation on how bulk billing works for Medicare-enrolled patients, as well as the steps to make a claim when a general practice does not bulk bill.
	[image: This screengrab is from a bulk billing animated video which shows a healthcare professional holding a document labeled "bulk billing claim" next to a circle with the word "Medicare." The graphic visually represents Medicare covering the full cost of bulk billing claims.]
	Watch here.
	Refer people to the animated video on the website or use on your own social channels.

	An explainer animation on how to access bulk billing – what bulk billing is and how to find a bulk billing practice.
	[image: This screengrab from an animated video illustrates Medicare's coverage for GP visits features a healthcare professional in orange with a stethoscope talking to a patient in blue. Text highlights "Medicare's got the bill for your next GP visit" alongside a green and yellow Medicare Bulk Billing Practice logo.
]
	Watch here.
	Refer people to the animated video on the website or use on your own social channels.

	A compilation video with patient testimonies about the bulk billing changes.
	[image: This screengrab from a patient compilation video shows a patient named Peter sitting in a medical office with a computer and office supplies in the background. A caption below Peter reads, "You go to the doctors and not worry about the cost." 
]
	Watch here.
	Refer people to the video on the website or use on your own social channels.

	A patient-focused video features staff from Wyndham House Clinic in Shepparton Victoria, discussing the benefits of bulk billing for patients, and the importance of not delaying health care.
	[image: This screengrab of a ptient-focused video features a general practitioner sitting in a medical clinic with a "medicare Bulk Billing Practice" sign in the background. The doctor, identified as Dr. Rangika Appulage, is wearing a stethoscope and the caption reads "Your health matters. Your health comes first."]
	Watch here.
	Refer people to the video on the website or use on your own social channels.



The full range of community information resources on bulk billing are available at: health.gov.au/bulkbilling/resources.
The bulk billing poster, consumer fact sheet and postcard have been translated into the following languages:
العربية (Arabic)
简体中文 (Chinese Simplified)
繁體中文 (Chinese Traditional)
Ελληνικά (Greek)
Italiano (Italian)
Khmer
한국어 (Korean)
ਪੰਜਾਬੀ (Punjabi)
Español (Spanish)
Tiếng Việt (Vietnamese).
Translated resources can be downloaded from health.gov.au/bulkbilling/translated-resources

[bookmark: Sample_social_media_posts][bookmark: _bookmark4][bookmark: _Toc227156851]Sample social media posts
These social posts and images can be shared on your social channels, such as Instagram and Facebook, to explain the recent changes to bulk billing and how to find a bulk billing GP.
	Channel
	Copy
	Image or video

	Facebook / Instagram
	Finding a bulk billing GP is getting easier.
The Australian Government has expanded eligibility for Medicare Benefits Schedule bulk billing incentives. This supports general practices to bulk bill.
Ask your GP if they will bulk bill you. To find a bulk billing GP near you visit health.gov.au/bulkbilling
	[image: This social media tile featues a photograph showing a person behind a reception desk handing a card to another person holding a baby across the counter, indicating a transaction or service exchange. Text below reads "How to access bulk billing," suggesting the context relates to healthcare billing or payment processes.
]

	Facebook / Instagram
	Bulk billing is growing, making GP visits more affordable for Australians.
GP services that are often bulk billed include:
Consultations
GP chronic condition management plans
Mental health treatment plans
Health assessments.
Check with your local clinic if they’re part of the Bulk Billing Practice Incentive Program or ask whether you’ll be bulk billed and if any out-of-pocket costs apply.
To find a bulk billing GP near you visit health.gov.au/bulkbilling
	[image: This tile feastures a photograph of a medical consultation with a doctor speaking to a woman and child in a clinic room, featuring medical equipment and health posters in the background. Text below reads "More GPs are bulk billing," highlighting a healthcare trend toward increased bulk billing by general practitioners.]

	Facebook / Instagram
	Did you know bulk billing means Medicare pays the cost when you see a GP?
When your doctor bulk bills, Medicare-eligible patients can access bulk billed care with their Medicare card.
To find a bulk billing GP near you visit health.gov.au/bulkbilling
	[image: This tile features an illustration showing two healthcare professionals with stethoscopes, one in blue and the other in orange, against a green and yellow background. Text below explains that bulk billing means Medicare covers the cost of seeing a general practitioner (GP).
]
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