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Purpose 
While this guide provides information that will support you to meet your obligations, it is not 
intended as a substitute for you reviewing and understanding your obligations under Part VD of the 
Health Insurance Act 1973 and Health Insurance (Bonded Medical Program) Rule 2020. 

What is BRoSS 
BRoSS is the web portal which allows you, as a Program participant, to plan, record and manage 
your Return of Service Obligation (RoSO) and notifiable event reporting requirements under the 
Program. 

As a Program participant you are responsible for ensuring your BRoSS record is kept up to date 
and contains true and correct personal details and information about the milestones and events 
you have achieved. 

BRoSS has extensive in-system guidance, notifications, and alerts to support you in meeting your 
obligations under the Program. 
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