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1. Introduction

Star Ratings for residential aged care provides transparent and nationally consistent
measurement of aged care quality, supporting:

e older people, their families and carers to make more informed choices about their
aged care

e provider engagement in improving the quality of services delivered to older
people

e government transparency and improvement of aged care at a system level.
1.1. Purpose

This User Guide has been designed to support users with GPMS roles of
Performance reviewer (Org) and Performance reviewer (Home/Branch) to:

e view current and historic:

o Star Ratings, including Overall Star Rating and sub-category ratings and the
metrics used to calculate the ratings

o performance against the strengthened Aged Care Quality Standards
(strengthened Quality Standards)

o regulatory decisions

e preview new Star Ratings, including the metrics used to calculate the ratings
before it is published for the next period.

1.2. Before proceeding
Please be advised of the following:
The Department of Health, Disability and Ageing (the Department) will retain records

of users’ access to GPMS and when prompted, the user must accept the GPMS
Terms of Use to be able to access the system.

Government Pr
Management

£

ovider
System
login@health.gov.au Log Out

Terms of use

To access the Government Provider Management System you must agree lo the lerms of use

Do you agree to terms o; Yes
use’

No

Once you agree to the terms of use and click ‘Next', a code will be generated and sent to your
email address.
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1.3. Login to the GPMS portal

To log into the GPMS portal please visit Log In Using | Service Provider Portal.To log
into the GPMS Registered Provider Portal to access and view Star Ratings, Quality
Standards and regulatory decisions, please visit Log In Using | Service Provider
Portal.

Please refer to the Logging in to the Aged Care Systems for more information about
Accessing the GPMS portal.

2. Further information and support

Visit Star Ratings for residential aged care | Australian Government Department of
Health and Aged Care for information on Star Ratings.

For information on how Star Ratings are calculated please refer to the Star Ratings
Provider Manual.

For more information on GPMS, including how to add, remove and edit GPMS users,
please refer to the Government Provider Management System webpage.

If you require further assistance to login to GPMS please contact the My Aged Care
service provider and assessor helpline on 1800 836 799, Monday to Friday (8am to
8pm) and Saturday (10am to 2pm) local time across Australia.

For translating and interpreting services, call 131 450 and ask for My Aged Care
service provider and assessor helpline on 1800 836 799.

To use the National Relay Service, visit About the National Relay Service (NRS) |
Access Hub or call 1800 555 660.

To access sign language interpreting and captioning services through Deaf Connect,
call 1300 773 803 or email interpreting@deafconnect.org.au.

3. Accessing the Performance and Star Ratings
application

Star Ratings and compliance information is accessed through the GPMS Registered
Provider Portal. The primary purpose of the Performance and Star Ratings
application is to allow you to view Star Ratings, Quality Standards and regulatory
decisions information.

To access the Performance and Star Ratings application you will need to have
either the Performance reviewer (Org) or Performance reviewer (Home/Branch)
access role.

If you do not have this role you will need to discuss your need with your Organisation
Administrator. If you are unsure of who in your organisation is an Organisation
Administrator, please contact the My Aged Care service provider and assessor
helpline on 1800 836 799 for assistance.
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If you are an Organisation Administrator, you can assign yourself Performance
reviewer access.

For more information on how Organisation Adminstrators can assign themselves, or
a team member access to the Performance and Star Ratings application refer to the
Government Provider Management System — User guide.

If you are not an Organisation Administrator at the time of being given Performance
reviewer access, you will receive a welcome email with the details of the GPMS
portal URL and next steps.

Refer to the Logging in to the Aged Care Systems for information about accessing
the GPMS portal.

4. Viewing Star Ratings

Please note:

To access the Star Ratings tile in the Performance and Star Ratings application, you
will require either the Performance reviewer (Org) or Performance reviewer
(Home/Branch) access role.

If you cannot see the Performance and Star Ratings application on the GPMS
Registered Provider Portal landing page, notify your Organisation Administrator for
the matter to be resolved.
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Once you are in the GPMS Registered Provider Portal, you can access the
Preformance and Star Ratings application, by completing the following actions:

1. In the GPMS Registered Provider Portal landing page, select the Performance
and Star Ratings application.

Organisation information

o .

Manage your organisation

Reporting
O @ L - 1O )
Performance and Star Quality Indicators 24/7 registered nurse Provider Operations reporting

Ratings

2. Select the Star Ratings tile.

< Back

Performance and Star Ratings

Provider ID:- «on: [

Overview of performance and Star Ratings

¥ StarRatings - @ Compliance information -
« View new, current and historic Star Ratings * View performance against Quality Standards
» Understand how Star Ratings were calculated » View regulatory decisions

The Star Ratings screen will display the list of all residential care homes currently
associated with your provider for those with Performance reviewer (Org) access role.
Those with Performance reviewer (Home/Branch) access role will only see the
Homes/Branches they have been granted access to.

3. You can find the Star Ratings summary of each residential care home on this
page. You can filter the results by name, reporting period, Star Rating and status.
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4. To view details of the Overall Star Rating and sub-category ratings click the arrow
on the record you would like to see and select View ratings.

Star F{atmgs Ganseae repo POF 3
Rasidontial cars home 10, name, or programipayment 10
Reparting period Rating type Overall Star Rating Status
-
Program/payment 10 Resasertial care home Reportion period Rating type. Overall Star Rating Statis Pulcy avalable on websie from
|| ] cumnn2rrzs.zs o RS (=) -
- I : - o —
[ ] [ ] e FY25- 26 Prevous W = ot -

5. When you select View ratings, you will be taken to a screen where you can
preview any new ratings and see current and historic ratings your residential care
home has received, including the Overall Star Rating and sub-category ratings.

6. Select the Overall Star Rating or sub-category tab to see the selected rating and
history.

7. Overall Star Rating and sub-category rating history can be viewed as a graph or

in a table. Click on the arrow next to ‘View as a table’ to view the ratings history in
a table format.

Current rating

Overall Star Rating Residents’ Experience Compliance Staffing Quality Measures

Overall Star Rating

Residential aged care homes receive an Overall Star Rating of 1 to 5 stars based on performance across the 4 sub-categories — Residents' Ex)
Overall Star Rating. For more information, visit how we calculate ratings. Cf'

& Current rating

8 & SRS

Acceptable
Rating calculated Publicly available
23 Feb 2026 10 Feb 2026
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Please note:

A rating may not be calculated due to an exemption being granted by the Department
of Health, Disability and Ageing.

If this occurs, the warning below will be visible on the rating page.

Example of the Overall Star Rating

Residential care home ratings
[ p—

o iy Repesgpend G 4 331

[o 3|

Current rating
GwmtimAmn | Seers Gpeacs  Comsuecs  Sating  OuenyMassws

Overall Star Rating

& Current rating
LEE e

e Py et
23Feb 2026 10 Feb 2026

Overall Star Ratings history

anrne

] . . .

ki

L

wwiraD

*atOn .

3 Ve aae

Where new ratings are available to preview prior to publication on the My Aged Care
website, the new rating will display alongside the current Overall Star Rating and
each sub-category rating together with the date the new rating was calculated.

Current rating

Ol Raling | Aesidents Experience  Compliance  Swffrg  Duality Measures

Overall Star Rating

Rssdenta sged care homes receive a veral Star aing o 116 5 st b o perlamance e the 4 ubcategaries
— asidems Exsorkncs, Comglanca.
g o T DveralSlar ABER . Fos moee MIormallon,vish [ e GHculste (0GS. [

»/ Current rating # Newrating
1.8 8 8.8 ¢ L8 8.8 8
Evoeflent Escellent
Hating calculated Publicty avatable Rating caewisted
01 May 2025 03 May 2025 01Sep 2025

Overall Star Ratings history

LA A S L E = ..
LA A8 2=l . . . . - . .

L4 2 3=+

L2 2-4-1-1

L 2:3:3:+]

v View as & table
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Example of the Residents’ Experience rating

The current and new Residents’ Experience ratings will display together with results
of the home’s most recently completed annual Residents’ Experience Survey results.

When only a current Residents’ Experience rating is available, it will display as:

versli tarRating | Residents Bgerience | compliance

Residents’ Experience

&4 Current rating

hofiali X041

Rating caleuiated Pubiely avedstie
15 Sep 2024 28 Feb 2026

* Residents' Experience survey results

s
g
i
T
H
3

ey

® ® ©® ©® ©
® @ © ® @ |

(@]
©
®
®

Ba2as

When a new and current rating are both available, it will display as:

Current rating

Overall Star Rating Residents’ Experience Compliance Staffing Quality Measures

Residents’ Experience

Based on the views of at least 20% of care recipients, collected by an independent third-party workforce In the annual face-to-
face Residents’ Experience Survey.

2 Current rating ¥ New rating
Excellent Excellent
Rating calculated Publicly available Rating calculated
01 May 2025 03 May 2025 01 Sep 2025

> Residents’ Experience survey results

Residents’ Experience ratings history

Please note:

A residential care home will not receive a Residents’ Experience rating if they chose
not to participate in the annual Residents’ Experience Survey and this will also result
in no Overall Star Rating. Information to explain the reason why a residential care
home does not have a Residents’ Experience rating will be displayed on the GPMS
Registered Provider Portal and on the My Aged Care website.
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Example of the Compliance rating

Select the Compliance tab to see the selected rating and history.

The current Compliance rating will display together with:

1. any current and non-current regulatory decisions issued/made against a
registered aged care provider and attributed to the residential care home

2. the residential care home’s graded assessment outcomes against the
strengthened Quality Standards.

GverollStar Nating Mesilonts Erpericrss | Compllanes  Staffa Qualty Moasurcs

Compliance

B e tary Uik and e TS 3t the e Cie ety et

& Current rating

ik kk

Stnting calculsted Bablicly avaiale
28 Feh 2026 28 Feb 2026

© Reason for Compliance rating >

Guality Standards [ rmeens v e e |

Guaity standart Date audt comaleted

Please note:

The Compliance rating can change daily in response to:
1. regulatory decisions, once received by the Department from the issuing body

2. a residential care home’s graded assessment outcomes against the strengthened
Quality Standards.

Example of the Staffing rating

The current and new Staffing ratings will display alongside the home’s performance
against their care minute targets, including for:

e total nursing and personal care

e care from a registered nurse, including the contribution of care time delivered by
an enrolled nurse to meet the increased registered nurse care minute target, up
to 10 percent

e care from enrolled nurses
e care from personal care workers and assistants in nursing.
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When only a current rating is available, it will display as:

o R e ey Compn | B | Oy Mt

Staffing

e 1 e el el e el Pt e, il e M il Pt B g el B B PO n il

& Current rating

b B

g s [T
25 Sep 2008 2 Fets 306
= Care trirerl s and performancs
Total reatner and personal care
[

st st

D ]

Care from segiatesed rarmes

o B ] s e e s b o e ey et

gt s i mertrn
st bt Pr——.
] Bl bt

i i it e el
[ A —

et 4 g ey red s

G from anrolied narses

Caate i persanal carb workers and assistasts

pE— 14wt

When a new and current rating are both available, it will display as:

Current rating

QOverall Star Rating Residents’ Experience Compliance Staffing Quality Measures

Staffing

Based on the average amount of care time residents receive from registered nurses, enrolled nurses, personal care staff and assistants in nursing, as reported
under the Quarterly Financial Report.

2 Current rating ¥ New rating

L6 8.8 & ¢ LA 8.8 & ¢

Excellent Excellent
Rating calculated Publicly available Rating calculated
01 May 2025 03 May 2025 01 Sep 2025

v Care minutes and performance

Care from registered nurses

Up to 10% of the registered nurse care minutes target can be met by care time delivered by enrolled nurses.

Target minutes 45 minutes

Minutes delivered 45 minutes

Equal to target

Performance

Minutes delivered by registered nurse included 43 minutes

Minutes delivered by enrolled nurse included 2 minutes
4.73%

Percentage of target delivered by enrolled nurses

GPMS Registered Provider Portal User Guide Performance and Star Ratings application | 11



Please note:

A residential care home will not receive a Staffing rating if they do not report their
care minute data on time or at all or if they fail to pass quality checks, and this will
also result in no Overall Star Rating. Information to explain the reason why a
residential care home does not have a Staffing rating will be displayed on the GPMS
Registered Provider Portal and on the My Aged Care website.

Example of the Quality Measures rating

The current and new Quality Measures ratings will display together with results of the
residential care home’s current performance against:

1. each of the five quality indicators and associated categories reported under the
National Aged Care Quality Indicator Program used to calculate the current rating

2. the national average of each quality indicator and associated categories.

When only a current rating is available, it will display as:

Besidents Dpetience Conpliarce Stsflag | Guslily Messures

Quality Measures

Rasedon pos s s aevent s epored e th st

&/ Current rating

ool B A%

Rating calculzted Pubicly avslaale
27 Aug 2025 28 Feb 2026

 Berformance comparison

care arta

Pressum paies

Quality Measures history

HAAh
Lia s o] . . .

whhre

When a new and current rating are both available, it will display as:

Overall Star Rating Residents’ Experience Compliance Staffing Quality Measures

Quality Measures

Based on performance in 5 key areas of care — pressure injuries, restrictive practices, unplanned weight loss, falls and major
injury, and medication management — as reported under the National Aged Care Quality Indicator Program.

2~ Current rating ¥ New rating

LA 8 8 & LA .8 8 & ¢

Excellent Excellent

Rating calculated Publicly available Rating calculated

01 May 2025 03 May 2025 01 Sep 2025

> Performance comparison

Quality Measures ratings history
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Please note:

A residential care home will not receive a Quality Measures rating if they did not
submit their National Aged Care Quality Indicator Program data on time or at all and
this will also result in no Overall Star Rating. Information to explain that a residential
care home does not have a Quality Measures rating due to late or non-submission
will be displayed on the GPMS Registered Provider Portal and on the My Aged Care
website.

Please note:

If you encounter technical errors affecting the display of Star Ratings and/or the data
used to calculate the rating in the GPMS Registered Provider Portal or on the My
Aged Care website, please report them to the My Aged Care service provider and
assessor helpline on 1800 836 799.

The helpline is open Monday to Friday between 8am-8pm and Saturday between
10am to 2pm.
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5. Star Ratings status types

Each Star Ratings entry has a status informing how and where the rating is being
displayed.

The Star Rating status is viewable on the main Star Ratings tab.

Star Ratings

i
-
»

There are three possible status types:

Status type Meaning

The Star Rating has been published to the GPMS Registered
Preview Provider Portal to be previewed ahead of being made publicly
available.

The Star Ratings is publicly available on the My Aged Care

Publicly available website.

The Star Rating is under review and/or under investigation by the
Under review Department and is currently not available on the GPMS Registered
Provider Portal or on the My Aged Care website.
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6. Viewing Quality Standards

You can use the Performance and Star Ratings application in the GPMS
Registered Provider Portal to view compliance information including performance
against strengthened Quality Standards.

Please note:

To access the Performance and Star Ratings application you will need to have either
the Performance reviewer (Org) or Performance reviewer (Home/Branch) access
role.

If you do not have this role you will need to discuss your need with your Organisation
Administrator. If you are an Organisation Administrator, you can assign yourself
Performance reviewer access.

Current and previous outcomes of audits against the strengthened Quality Standards
under the Aged Care Act 2024 can be viewed by accessing the Compliance
information tile in the Performance and Star Ratings application. Follow these
steps:

1. On the GPMS Registered Provider Portal landing page, select the
Performance and Star Ratings application.

Organisation information

o ’

Manage your organisation

Reporting

o || @ K T O ’

Performance and Star Quality Indicaters 24/7 registered nurse Provider Operations reporting
Ratings . s i reporting L ahenati 5 e
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2. On the Performance and Star Ratings application landing page, select the
Compliance information tile.

< Back

Performance and Star Ratings

provider I cv: I

Overview of performance and Star Ratings

¢ StarRatings - ® Compliance information -

* View new, current and historic Star Ratings + View performance against Quality Standards
« Understand how Star Ratings were calculated « View regulatory decisions

3. You will be taken to the Compliance information display. Select Quality
Standards tab and select Residential care homes and branches from the left-
hand menu under Entities.

Please note:

Strengthened Quality Standards audit information at the provider level is unavailable.
Please navigate to the Residential care homes and branches tab under the
provider entity to view Quality Standards assessments outcomes for the provider’s
residential care home/s.

4. You will see a list of records for the strengthened Quality Standard assessment
for the respective residential care home. Navigate to the record you would like to
view, click the arrow and select View details.

Entities.

e ] ,.E;u.mmm! e |

Residential case home Staus

Compliance for Residential care homes and branches

Residential care home Audit 1D Status Date audit completed + Exceeding grade
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5. You will be taken to the Quality Standards audit display which provides
information about the assessment against the strengthened Quality Standards.

Quality Standards audit

Standards
3 Standard T Theincvidunl - (CONFORMANCE)

> Standara 2 Tha organisaton - (CONFORMANCE)

e - CONFORMANCE)

> Stangars  Ths avvonment - CONFORMANCE)

6. Select Expand all to view information about the outcomes against each
Standard.

Quality Standards audit

provido o S o= I

Residential care home details

Residential care home name

Residential care home ID
Audit details

Audit 1D
Status

Date audit completed

Humber of Standards with conformance

Humber of Standaids with majoi non-conformance

Humber of Standards with minor non-conformance
Humber of Standards with resolved non-conformance

Exceeding grade

Standards Expand all |

Example of Quality Standards details page when ‘Expand all’ is clicked.

Standards (Collapse al A

 Standard 1: The individual - (CONFORMANCE)

Standard grade Conformance
Date audit completed 10/09/2025

Resolved non-conformance Not applicable

Date of resolution Not applicable

Outcomes

Outcome name Assessment grade Resolved non-conformance Date of resolution
Outcome 1.1-Persancentred care Conformance Not applicable: Not applicable
Outcome 1.2:Digniy respect and privacy Conformance Not applicable: Not applicable
Outcome 1.3:Choce, e and quality of lfe Not applicable Not applicable
Outcome 1.4 Transparency and agr Not applicable: Not applicable
 Standard 2: The organisation - (CONFORMANCE)

Standard grade Conformance

Date audit completed 10/09/2025

Resolved non-conformance Not applicable

Date of resolution Not applicable

Outcomes.

Outcome name Assessment grade Resolved non-conformance Date of resolution
Outcome 2.1 Partner uals Not applicable: Not applicable
Outcome 22-Quality, safety and inclusion culture: Not applicable: Not applicable
outcome Conformance Not applicable: Not applicable
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7. Select Collapse all to revert to previous view where the list of Standards and the
overall grade against each Standard is visible in brackets (if available and
applicable).

Standards Expandall v

> Standard 1: The individual - (CONFORMANCE)

> Standard 2: The organisation - (CONFORMANCE)

> Standard 3: The care and services - (CONFORMANCE)

> Standard 4: The environment - (CONFORMANCE)

> Standard 5: Clinical care - (MINOR NON-CONFORMANCE)

> Standard 6: Food and nutrition - (MAJOR NON-CONFORMANCE)

> Standard 7: The residential community - (MAJOR NON-CONFORMANCE)
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7. Viewing regulatory decisions

You can use the Performance and Star Ratings application in the GPMS Registered
Provider Portal to view compliance information including regulatory decisions.

Please note:

To access the Performance and Star Ratings application you will need to have either
the Performance reviewer (Org) or Performance reviewer (Home/Branch) access
role.

If you do not have this role you will need to discuss your need with your Organisation
Administrator.

If you are an Organisation Administrator, you can assign yourself Performance
reviewer access.

Current and historic regulatory decisions applied to your provider and its residential
care homes and/or branches can be viewed by accessing the Compliance
information tile in the Performance and Star Ratings application. Follow these
steps:

1. On the GPMS Registered Provider Portal landing page, select the
Performance and Star Ratings application.

Organisation information

o :

Manage your organisation

Reporting

& 1O K - " O ’
Performance and Star Quality Indicaters 24/7 registered nurse Provider Operations reporting
Ratings : sa . reporting v v s

2. On the Performance and Star Ratings landing page, select the Compliance
Information tile.
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< Back

Performance and Star Ratings

Overview of performance and Star Ratings

¢} StarRatings > ® Compliance information -
« View new, current and historic Star Ratings * View performance against Quality Standard:
+ Understand how Star Ratings were calculated « View regulatory decisions

3. You will be taken to the Compliance information display. Select the Regulatory
decisions tab to view a list of current and historic regulatory decisions applied to
your provider or its residential care homes and/or branches.

e Compliance for Provider
Slatus
Regulatory decesion Sistus Date appled Diste of expary

4. The default view will show all current and historic regulatory decisions applied to
the provider.

Entities 1 1
Compliance for Provider
Reskeniial care homes and branches Regulztory decisions Quality Standards
Status
Cle L[=E] W!‘T‘U.
Reguiatory decssion Status Date applied © Date of expiry
Impromements (PC) e o
Directions - To revrse Plans for Continuous Hon-Cument 0N3000 otz -
Improvements (PN - e R
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5. To view regulatory decisions for a particular residential care home or branch,
select Residential care homes and branches from the left-hand menu under
Entities.

6. To view details of a particular current or historic regulatory decision, select the
arrow button and then select View details arrow to be taken to the regulatory
decisions details display. Use the search filters to find regulatory decisions based
on the Residential care home/branch name or ID, and/or the regulatory
decision status.

Entilies Compliance for Residential care homes and branches

Regulatary decisions | Quality Standards

Residential care home/branch name or 1D Status.

Residential care home/branch name  Regulatory decision Status Date appled + Date of expiry

ise Plans for Contiruous Nz 6z -

nnnnnnnnn m3n72020 01277031 -

S anument 2201212020 03082021 v

Han-curent 2n22020 1410477021 -

© Hon-Cunent 0500172021 0910672021 -

Example of a regulatory decision details display

Regulatory decision

Directions - To revise Plans for Continuous Improvements (PCl)

Provider details

The reguistory decison has been apphed 15 the provdes

el I ——————————
P —

Regulatory decision details

Status Hon-Current
Date applied 021272020
Date of expiry

Issving authority AcosC

Peason for issuing regulatory decision

Fegulatory decrsion details

Associated residential care homes and branches

The reguiatory dacison has been anoiied 10 th followng resdential homes andior branches

Please note:

If a regulatory decision does not apply to any associated residential care homes
and/or branches for a provider, the table ‘Associated residential care homes and
branches’ will display a message as follows: ‘The regulatory decision has not been
applied to a residential care home or branch associated with this provider.’
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8. Printing

A PDF report of your Star Ratings will be available to download in GPMS during the
provider preview period, before ratings are published on the My Aged Care website.

See steps at 8.1 for how to generate a Star Ratings PDF report during the provider
preview period.

You can also print published Star Ratings, strengthened Quality Standards
information and regulatory decisions on the GPMS Registered Provider Portal from
the Performance and Star Ratings application. See steps at 8.2 for how to print
published Star Ratings, strengthened Quality Standards or regulatory decisions
information from the Registered Provider Portal using the ‘print screen method’.

8.1. Generate a Star Ratings PDF report — provider preview

The provider preview period occurs before each quarterly update. Providers will
receive correspondence alerting them to preview dates before each update.

Please note:

Your PDF report will only be available during the provider preview period.

For the best user experience, we recommend using the Safari browser.

Once you are in the GPMS Registered Provider Portal, you can download your PDF
report of your Star Ratings provider preview by completing the following steps:

1. In the Performance and Star Ratings application, select the Star Ratings tile.

¢ Back

Performance and Star Ratings

provider D I  ~=~: I

Overview of performance and Star Ratings

w Star Ratings -+ @ Compliance information -

» View new, current and historic Star Ratings « View performance against Quality Standards
» Understand how Star Ratings were calculated * iew regulatory decisions
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2. The Star Ratings screen will display the list of all residential care homes currently
associated with your provider based on your GPMS user profile. Select Generate
report PDF.

Star Ratings
Residential care home ID, name, or program/payment ID
Reportng period Ratingtype overl st Rating suns
Cleas filters Apply filters.
Program/payment 10 Residential care home * Reporting period Rating type Overal Star Rating Status. Publicty available on website from
|| [ | oumter2Pr28-26 e R (— e [~]
 ver e
[ [ e *hED -]
[ I P—— Curen P () womes E
[ ] [ ] [ — PO oveans [~]
- _ Quarter 1 FY25-26 Frevious. 'S £ 2 2% == ] 28022008 [ - ‘

3. Select the rating you would like to see by filtering by residential care home ID,
name or program/payment ID.

4. Once the residential care home is selected use the bar chart icon ( ) to
launch Analytical Studio in a new tab or select Generate Report.

=~ Mansgeusers 2 O I

<ok

Star Ratings PDF Preview - for Providers

ssssss

curngthe

5. A new browser page ‘CRM Analytics | Salesforce’ will load. Select the
Residential care name for the residential care home you want to view. You can
adjust this filter to see residential care homes linked to your GPMS user profile.
You do not need to select any other filters.

6. The Preview Report page appears. You can scroll down to see the complete
report, or select Return to Filters to return to the filters page.
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7. To save the report as a PDF, select the dropdown menu in the upper right corner,

then select Print button.

SREDOQ1 - Star Ratings PDF Preview - for Providers

General residential care home information

Note: Return to previous page to update your residential care home
information.

Registered Provider ID Registered Provider name

o - I
Payment ID Residential care home name
sev-H —

Reporting period Date of report

Quarter 2 FY 25 - 26 08/03/2026 09:56:00 AM

Return to filters

Star Ratings summary

Note: Teal stars represent the rating applied to your residential care
home.

N Overall Star This residential care home
Ratinn has an exemption applied to
its Star Ratings.
w fesiciants ¥l Compliance
Experience
! Staffing ¥l Quality Measures

8. The Print pop-up appears.

9. Select Save as PDF.

Print

o} g

Printis

e Fame T e e e
rirarn

Geaneral residentisl care homs infonmation

Sier Rabings summany
n Pk Tl sl ol iy e rnblnelind 2

10.Then, select More Settings, in the margins drop down select Minimum and tick
Headers and footers. This will ensure that the entire report will be displayed in

the PDF preview.
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11.Select Save.

‘Star Ratings summary

' Overall Star Rating 7 wuiiut o e

et L JIE A

Please note:

These printer settings are also displayed in the PDF Preview Report page for your

convenience.

@ Download a PDF copy of the report

After generating the report, click on the bar chart (top right) within the dashboard below to open the report in a new tab. To
download as POF, use the drop-down menu in the upper nght and select Print Preview.

For best results, we recommend using Safari. If Google Chrome or Microsoft Edge shows a blank print preview, follow these
sleps to resolve:

« Customise your pant setup (set margin to ‘minemum’)
* Ensure your browser is up to date

8.2. Printing Star Ratings, Quality Standards and
regulatory decisions information

The following ‘print screen’ method can be used to print Star Ratings, Quality
Standards and regulatory decisions information.

1. Navigate to the respective Star Rating, Quality Standards audit or regulatory
decision display in the GPMS Registered Provider Portal that you would like to

print.

2. Expand all data fields, right click anywhere on the screen and select Print.
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Example of printing an Overall Star Rating or sub-category rating details page

£ Back

Residential care home ratings

I 5oororpayment (D am—

Back Al+Left arrow
Stalus: Publicly available Reporting period; 2025 Refresh Cirl+R
Save & Cerl+5
Frint Cirl+P

Sand tah to your devices
© Need help? Create CR Code for this page

1 Translate to English u

Current ratin g R frem

Screenshol Cirl+5Shift# 5

hare tools

Overall Star Rating Residents’ Experiance Compliance Staffing Quality Measures

Overall Star Rating

Residential aged care homes receive an Overall Star Reting of 1 1o S stars based on perfermance across the 4 sub-categories — Residents’ Fxperience. Compliance, Staffing and Quality Measure
Owerall Star Rating. For more information, visit how we calculate ratings. &'

& Current rating

Example of printing a Quality Standards audit details page

Quality Standards audit
i e il |

Provider ID: MMMMMAE  ABN: RENNRSNSSS

Residential care home details

Residental cae home name P ]
Back Alt+Left armow
R rtial hy L
e Refresh i +R
Audit details Save a5 chls
Print Ctrl+P
Audit 1D
Status

Date audit completed

Number of Standards with conformance

Number of Standards with major non-conformance Alt+Shifts3
Number of Standards with minor non-conformance CirlShift+§
Number of Standards with resolved non-conformance More tool
Exceeding grade
[=]
Standards Expandall v

» Standard 1: The individual - (CONFORMANCE)

> Standaid 2: The organisation - (CONFORMANCE)

To print grades for Standards and outcomes, select Expand all before printing.
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Example of printing a regulatory decision details page

<

Regulatory decision

Provider ID: NSNS AEH: T————

Back

Back

Refresh

Print

Send tab ta your devices

Create QR Code for this page

Directions - To revise Plans for Continuous Improy """

Provider details

The regulatory decision has been applied to the provider.

Regulatory decision details

3. To open a print preview click Print and select Save as PDF.

Provider name

Provider ID

Print

Total: 4 pages

Printer

Save as PDF

Layout
C} Portrait

Landscape

Pages

O a

Odd pages only

Cancel

Screenshot

More tacls

Alt+Left arrow

Crel+R

Cirl+5

Ctrl+P

AlL+Shift+5

Cirl+5hift+5
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4. Select More settings and change the scale to 45 and Print.

Print ? oama2028, 1122 Star Rating Dotsis
Total: 3 sheets of paper

sl connine | GOV PO

o= | Management Sysiem N T
Even pages only
™
1-5,8,11-13

Residential care home ratings

v [ |

S Pty sl R et St 317 538
Colour ~

Fewer settings ~

‘ O Noed help? >
Paper size R
Current rating
Ad ~
vt B g PG Complren By ey s
Scale (%) Quality Measures
Fit to printable area - i
) Actual size i

: o

Pages per sheet Pt o fobed
23 Feb 2026 30 1400 2026
1 v
~ Performance comparison
Quality eueares o pesmance Canpariesn s st g
[ASE 3 v e e TR ——
600 dpi ~
[R—— PP ——— P ———
Margins [E—— L 4 10 bdm st e
Default ~ hitgs: Aot proviter?.health gov. 1"

e i i

[ —— PR ———

Please note:

The ‘right click to print’ on any browser tab functionality may look and behave
different based on the browser or device you are using.
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