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Disclaimer • The department makes every effort to ensure that the material shared 

is accurate and up-to date.

• Any material provided is high level and should not be taken or relied 

upon as specific advice. Sector Partners is not a substitute for 

professional advice and organisations should obtain professional 
advice relevant to their requirements or circumstances. 

• Organisations should exercise independent skill and judgement before 

relying on any information shared. 

• Material presented may incorporate or summarise views, standards or 

recommendations of other parties, and may not necessarily reflect the 
considered views of the department or Government.

• Any references to particular products or platforms should not be taken 

as an endorsement of that product or platform. 
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Open collaboration activities
State of Play

Cyber Security Green Paper: Consultation Questions

Cyber Security Green Paper: 

Consultation Questions

EOI: B2G API Co-design Workshops

EOI: B2G API Co-design 

Workshops 

HCD research EOIs

HCD research EOIs

Business Verification Testing (BVT) Register
Business Verification Testing 

(BVT) Register
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AUTOMATED 

focus (API)
On today's agendaRecently closedEvergreen

DIGITISED 

focus (UX)
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Co-design Co-deliverCo-create

SIGN UPS

open
NEW

https://healthau.au1.qualtrics.com/jfe/form/SV_2c6LgNsH1oknsIC
https://healthau.au1.qualtrics.com/jfe/form/SV_4Mgw6lAn8pVdU8K
https://healthau.au1.qualtrics.com/jfe/form/SV_2oazoUDYIkRYM2W
https://healthau.au1.qualtrics.com/jfe/form/SV_exPjvgd1Vs4iscu
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CHSP Data Exchange (DEX)
Updated resources

Access Resources

Access Resources

Commonwealth Home   
Support Program – 

Data Exchange Stage 3 Updates

https://www.health.gov.au/resources/publications/chsp-guide-to-data-exchange-dex-stage-3-changes?language=en
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Digital 

Transformation 
Roadmap 2026

Disclaimer

This is a CURRENT 
STATE view, NOT a 
Government 

commitment. 

Formal decisions 
regarding the scope, 
sequence and 

timeframes of the 
department's portfolio 

delivery will be 
determined by the 
Government – the 

timeline is subject to 
change as policy 

decisions and planning 
evolves.​

DHDA systems

My Aged Care (MAC)

Government Provider 
Management 

System (GPMS)

Business to 
Government (B2G)
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JAN - MAR

Government Provider Management System

GPMS offline beds 

self-reporting 

service

Changes for upcoming 

Care Minute 

performance-based 

supplements 

Provider Operations 

and Dollars Going 

to Care Preview and 

Publication​​

Star Ratings 

Compliance 

Enhancements

Business to Government

Client Beta APIs

My Aged Care

Support at Home 

letters AT-HM 

refinements

Restorative Care 

cap approval 

alignment

Restorative Care 

Pathway cessation 

changes

Automated 

management of 

Restorative Care 

Pathway caps

Expanded Notice of 

Decision access 

permissions for 

provider staff

Outlet configuration 

- Support at Home 

Pricing References 

and copy functions
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Services Australia Systems

Business as Usual rate 

updates

Reset of Support at 

Home budgets

APR - JUN

Government Provider Management System

Display of Quality 

Standards 

conformance

Provider Operations 

form updates 

Quarterly Financial 

Reporting updates 

for residential care

My Aged Care

Price caps for 

Support at Home 

services 

Residual Support at 

Home assessment 

updates 

Care Recipient 

Homeless Status 

Flag in MAC

Statement of 

Reasons securely 

viewable in Care 

Recipient’s profile

Supporting Better 

Data Analytics for 

ANACC 

reassessments

Refinements to 

Support at Home 

letters and 

notifications

Delegate approval 

workflow for Act 

alignment

Digital 

Commonwealth 

Home Support 

Program process

Services Australia Systems

Reset of Support at 

Home budgets

Care Minutes

Entry Exit API
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GPMS Release Update

GPMS Release 13 will occur on 23 March 2026. The following enhancements will be introduced in the GPMS Registered 

Provider Portal:

Key Provider Updates

• Ability for Providers to view Star Ratings, including the metrics used to 

calculate the ratings within the Registered Provider portal

• Ability to view compliance information, including performance against the 

strengthened Aged Care Quality Standards, regulatory decisions and Star 

Ratings within the Registered Provider portal

• Ability for Providers to preview Finance & Operations before it is published for 

the next period within the Registered Provider portal

• Ability for Providers to view and manage their residential care home offline 

bed records within the Registered Provider portal

GPMS Portals



GPMS Communication and Resources Timeline

05 March 2026

Sector Partners 

GPMS Update

16 March 2026

Direct email to GPMS 

users reminding them 
of the GPMS scheduled 

maintenance periods 
and release changes

WC 16 March 2026

YACU article to support 16 

March direct email &
GPMS Update

17 March 2026

DDRG

GPMS Update

18 March 2026 

Tech Talk 

GPMS Update

23 March 2026

Updated GPMS 

resources available

23 March 2026

Release 13 go-live

23 March 2026

Email to GPMS users 

advising release has 
occurred 

23 March 2026 

GPMS login webpage 

and GPMS resource 
page updated

Updated GPMS resources available from 23 March 2026:

• Government Provider Management System – Logging into 
GPMS

• Government Provider Management System – Adding users 
in GPMS Registered Provider portal

• Government Provider Management System – Editing access 

roles in GPMS Registered Provider portal
• Government Provider Management System (GPMS) – User 

Guide - Manage Your Organisation tile
• GPMS - How to view organisation details in the Registered 

Provider portal

• User Guide - Registered Provider Portal User Guide
• QRG - How to add users in the Registered Provider Portal

• QRG - How to edit users in the Registered Provider Portal
• Factsheet - GPMS Registered Provider Portal overview
• QRG - Which version of GPMS to use and how to login to 

GPMS
• User guide - Approved Provider Portal User Guide

• QRG - Approved Provider Portal – edit a user
• Government Provider Management System – Adding users 

in GPMS Approved Provider portal

• Government Provider Management System – Editing access 
roles in GPMS Approved Provider portal

GPMS Resources 

located here
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GPMS Communication and Resources Timeline

06 March 2026

Updated GPMS 

resources available 
(TBC)

16 March 2026

Direct email to GPMS 

users reminding them 
of the GPMS scheduled 

maintenance periods 
and release changes

23 March 2026

Release 13 go-live

05 March 2026

Sector Partners 

GPMS Update

23 March 2026 

GPMS login webpage 

and GPMS resource 
page updated

Updated GPMS resources available from early March 2026:

• Government Provider Management System – Logging into 
GPMS

• Government Provider Management System – Adding users 
in GPMS Registered Provider portal

• Government Provider Management System – Editing access 

roles in GPMS Registered Provider portal
• Government Provider Management System (GPMS) –

Frequently Asked Questions – New Act 2025 System 
Changes

• Government Provider Management System (GPMS) – User 

Guide - Manage Your Organisation tile
• GPMS - How to view organisation details in the Registered 

Provider portal
• User Guide - Registered Provider Portal User Guide
• QRG - How to add users in the Registered Provider Portal

• QRG - How to edit users in the Registered Provider Portal
• Factsheet - GPMS Registered Provider Portal overview

• QRG - Which version of GPMS to use and how to login to 
GPMS

• User guide - Approved Provider Portal User Guide

• QRG - Approved Provider Portal – edit a user
• Government Provider Management System – Adding users 

in GPMS Approved Provider portal
• Government Provider Management System – Editing access 

roles in GPMS Approved Provider portal

23 March 2026

Email to GPMS users 

advising release has 
occurred 

WC 16 March 2026

YACU article to support 16 

March direct email &
GPMS Update

GPMS Resources 

located here

17 March 2026

DDRG

GPMS Update

18 March 2026 

Tech Talk 

GPMS Update
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Where to go for support

The My Aged Care service provider and assessor helpline (1800 836 799) provides 

technical support and general information to Registered Providers, assessors, and hospital 

staff who use the My Aged Care Service and Support Portal and GPMS portal.

Visit Health.gov.au for more information and the GPMS Resources webpage for updated 

GPMS support material. For general enquiries relating to GPMS, 

contact GPMS.project@health.gov.au.

Call the Services Australia aged care providers enquiry line on 1800 195 206 for help with 

aged care claims and payments. This includes supplement claims, Approved Provider forms, 
online claiming registrations and transitional and respite care extensions.

Contact the Aged Care Quality and Safety Commission for questions relating to Changes 

in Circumstances or smart forms via providernotifications@agedcarequality.gov.au. You 
can also contact the Commission’s Customer Contact team via phone at 1800 951 822.

mailto:GPMS.project@health.gov.au
mailto:providernotifications@agedcarequality.gov.au
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AI tip: productivity tool
Learning byte series

Pro Tip 

Try entering this prompt into an AI search (for example Microsoft 

CoPilot or Google Gemini) with a question and see if it finds the answer. 

I'm going to ask you a question. I want you to check 
www.health.gov.au to see if you can find the answer. Please give me 

a link to the resource and a page number of where I can find the 

answer. I don't need your opinions but rather quote the relevant 

passage that answers the question.  

The question is <Type YOUR QUESTION HERE>
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AI tip: use it as a guide, not a textbook
Learning byte series

1 Goal: Tell the AI what you want it to do. 

2 Context: Define the task. Explain why and who it is for. 

Eg: “Crate a briefing note for the board of directors.”

3
Source: Point to the information or date you want the AI tool to use. 

Eg: “use the attached document or specific website”

4 Expectations: Specify the output you want. The format you 

want, length and general tone. 
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AI series

Pro Tip 

Try entering this prompt into an AI search (for example Microsoft CoPilot 

or Google Gemini) with a question and see if it finds the answer. 

I'm going to ask you a question. I want you to check 

www.health.gov.au to see if you can find the answer. Please 

give me a link to the resource and a page number of where I 

can find the answer. I don't need your opinions but rather 
quote the relevant passage that answers the question.  <Type  

YOUR QUESTION HERE>
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AI series

I'm going to ask you a question. 

I want you to check www.health.gov.au 

to see if you can find the answer.

Please give me a link to the resource 

and a page number of where I can find 

the answer. I don't need your opinions 

but rather quote the relevant passage 

that answers the question.  

<Type  YOUR QUESTION HERE>

What we asked AI   

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore 

et dolore magna.

What AI told us 
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Q&A
There are multiple ways to ask your question:

1 Type your question into the meeting chat.

2
Raise your virtual hand to be brought to stage 

to ask your questions directly.

Want to ask your question directly?

Just raise your hand using the option 

at the top of the MS Teams window.

Raise
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THANK YOU

Our next meeting will be on Thursday, 2 April 2026.

DTSectorPartners.health.gov.au
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