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Assessor Portal User Guide 6 - Completing an
Assessment

This user guide outlines the different assessors’ roles during an Aged
Care assessment using My Aged Care. This includes non-clinical (who
are able to complete home support assessments) and clinical (who are
able to complete comprehensive assessments) assessor roles in the
system.

Aged care needs assessors (assessor) can conduct assessments using
the Integrated Assessment Tool (IAT) via:

e the assessor portal (this guide),

e the Aged Care Assessor app and uploading information onto the
assessor portal when the assessor next has internet connectivity, or

e a printed or blank copy of the IAT and entering information onto the
assessor portal after the assessment has been undertaken.

If you have only been assigned an organisation or outlet administrator
role, you will not be able to view or complete assessments in the
assessor portal. For more information about completing an assessment,
refer to the Integrated Assessment Tool (IAT) User Guide.

I On 1 November 2025, the Aged Care Act 2024 and the Support at Home program come
into effect with significant change to support plans in the IAT.

To ensure the right IAT is used, and triage can continue for priority referrals, any
assessments in the following statuses already started prior to 1 November 2025 and in
progress on 1 November 2025 must be restarted:

e Triage complete, main assessment not started
e Triage complete, main assessment in progress (includes incomplete support plan)

¢ Main assessment completed, awaiting delegate decision (comprehensive
assessments).

For information on the Restart Assessment Process, please refer to Management of
active assessments for 1 November 2025 transition — Standard Operating Procedure and
Restarting In Progress Assessments for Support at Home (instructional video).

(@)  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Viewing assessments
Follow these steps to view an assessment:

1. Select Assessments on the homepage.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Assessor Portal

Welcome Andy

2

& g S

My Dashboard Organisation administration Residential Funding Referrals Find a service provider

Reports and documents Aged Care Assessor app Tasks and notifications My Aged Care interactions

2. From the Assessments page, needs assessors will be able to view the assessments
assigned to them in Current assessments.The Current assessments tab contains
assessments that may have the following statuses:

e Triage not started

e Assessment not started

e Assessment in progress

e Assessment completed but not yet finalised

o Assessment awaiting delegate decision (not applicable for reviews)

o Delegate decision completed but not finalised (not applicable for reviews).

@Currenf assessments
Resertassessments
Filter by

Current sort order is Assessment Priority

Assessment Not Started

Mark Alistair Patricia
JUNE SHARP PRATLEY
Aged care user ID: AG1ST04125 @ ASHBURTON, VIG, 3147 9 HARGRAVES, NSW, 2850
Date accepted: 20 September 2024 Aged care user ID: ACTS276563 Aged care user ID: AC25969206
Completed Triage due by. 23 Seplember 2024 Date accepted: 20 September 2024 Date accepted: 24 Seplember 2024
Gompleted Trizge due by: 23 September 2024 Completed Triage duc by: 27 September 2024
[& comorehensive A 11 0sovere A Home Support A 1035 overoue [& comprenensive A 1005 overoe

P—— s PU——— _ J— - tow

Assessment In Progress

Cheyenne (Cheyenne) Kendall (Kendall) - Kendall (Kendall)
DUKE

FITZSIMMONS FITZSIMMONS
© KARRATHAINDUSTRIAL ESTATE, WA, 6714 © CROSSLANDS. NSW, 2445 © CROSSLANDS, NSW, 2445
Aged care user ID: ACB0460854 Aged cars user ID: AGI0176576 Aged care user ID: AG11353882
Date accepted: 25 Seplember 2024 Date acoepted- 25 September 2024 Date accepled: 25 September 2024
Finalised Support Plan due by: § Oclober 2024 Finalised Support Pian due by. 5 Oclober 2024 Finalised Support Plan due by: § Oclober 2024

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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I To view the next Key Performance Indicator milestone (for example, Finalised Support
plan) and due date for an assessment, go to the client’s referral card.

3. The Recent assessments tab contains finalised, cancelled and/or closed assessments. It
also contains completed and cancelled Support Plan Reviews.

Assessments  Reviews

My Dashboard  Find a client

Assessor Portal

# Home | Assessments

) Recent assessments

Current assessments Recent assessments
Filter by
Sortby n onder of
Fesessment Priadly - Fiante Low - E3

Current sort order is Assessment Priority

Finalised

) (€]
Shanon (Joanna) Jean Janiil (Clar.
TRAYLOR HAUCK FLOWERH

9 MACLEOL]

9 IVANHOE EAST, VIC, 3079

Aged care user ID: AC42193839

Date accepted: 11 August 2016

Date completedicancelled: 7 September 2016

© HEIDELBERG HEIGHTS, VIC, 3081

L re usar ID: AC99561094
Dail oepted: 17 June 2016
Date compleiedicancelied: 23 June 2016

[ comprenensive [2) Assessment [ comorenensive [ Assessment =

v i EN -

I Further information about using the sort and advanced filter functions can be found in the
My Aged Care — Assessor Portal User Guide 3 — Managing Referrals for Assessment and

Support Plan Reviews.

Starting an assessment

1. To start an assessment, select a client from the Assessment Not Started heading, and then
select the double arrow icon on the top right-hand corner of the Client card.

N Current assessments

Filter by

Assessment Priority = High to Low - m

Curmrent sort order is Assessment Priority

Assessment Not Started

Ezekiel
SCHWAB

© HORNSBY, NSW, 2077

Aged care user 1D- AC27988559

Date accepied: 2 March 2023

Completed Support Plan due by: 11 April 2023

Q@ MNAREMBURMN, MSW. 2065

Aged care user ID- AC44300275

Date accepted: S December 2022

Completed Support Plan due by. 14 January 2023

@ Comprehensive A 492 days overdue @ Comprehensive A 405 days overdus

Assessment Not Started w Low Assessment Not Started w Low

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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2. A summary of client information will be displayed. Assessors can access read-only versions
of previous screening, triage and assessments, attachments relevant to the client’s referral,
and the client’s support plan, if available.

I When opening the client card, the Support plan status will be marked as Triage
Completed. Assessors will also be able to view relevant details of both triage and
screening by selecting the magnifying glass icon. For comprehensive assessments, clinical
assessors will be able to indicate the assessment setting before starting the assessment.

Jeenie SMITH

3

. Please confirm that jeenie SMITH, 29 April 1950, 74 Years, AC33505270 is the person you are conducting this
assessment for. I the person details are incorrect, a privacy breach may occur.

Aged 74 { 29 April 1950 ), Female Referred from UAT LCHS - East Gippsland on 4
February 2025
Accepted on 4 February 2025

Preferences .
| Mo preference was recorded Completed Triage due by 7 February 2025
Assessment details Client story
No client story was recorded
FNAO-preference  No

Comments
Assessment type Home Support

Assessment reason  Self-Referral
Assessor Louie Hinson
Triage conducted by  Elissa Mazur

@/‘

Support plan @ Triage Completed (
Home Support Assessment @ Triage Completed

e

3. To change the assessment setting, select the Edit (pencil) icon next to Assessment Setting
when the client information is expanded.

Shonna HERRINGTON

Assessment details Completed Triage due by 9 May 2025
Assessment type Comprehensive Client story
Assessment reason  Portal Referral 16/11/2023 @
As t setti Non-Hospital 7 The trail was bad, and | felt half mad, but | swore | would not give in
I Sessmenteetg on-osp k‘-"ll 02758140003 The flames just soared, and the fumace roared — such a
Assessor UAT.Ford UAT Lovell blaze you seldom seeThe flames just soared, and the furnace roared —
Triage conducted by UAT Ford UAT Lovell such a blaze you seldom seeThe fia
. 2400712023 #
. ) : . :
Support plan @ Triage Completed \2) And at night the wondrous glory of the everlasting stars what an awesome
I hensive A t Triage C: leted C) view TF737174201 And | locked at it, and | thought a bit, and I looked at my
omprehensive Assessment - @ Triage Completa &;‘\’l frozen chumAnd | looked at it, and | thought a bit, and | looked at my frozen
Latest screening 18 September 2020 kg) chumAnd | looked at it, and | thought a bit, and | locked at my frozen

chumAnd | looked at

VIEW ALL 9 CLIENT NOTES

Comments

VIEW FULL CLIENT RECORD & VIEW CLIENT REPORT

REFER URGENT SERVICES START ASSESSMENT FLAG AS END OF LIFE

4. The Assessment setting pop up will appear. Select Hospital or Non-Hospital and select
Save.

x
Assessment setting

-
1 If you edit the assessment sefting for this client, you must also edit the assessment setting in the 1AT.

Assessment setfing” (?“u

N /
) Hospital
@ Mon-Hospital

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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5. The Assessment setting that is filled out here must match the value recorded in the |IAT.
Clinical assessors must ensure that both fields are manually updated to reflect the same
value if one is changed.

Clinical assessors will have the ability to convert Home Support Assessments to
Comprehensive Assessments prior to commencing an assessment.

To change the assessment type select CONVERT TO COMPREHENSIVE ASSESSMENT.
TS,

Aged 75 ( 29 April 1950 ), Female Referred from UAT LCHS - East Gippsland RAS on 4
Accepted on 4 February 2025

Preferences

No preference was recorded Completed Triage due by 7 February 2025

Client story
No client story was recorded

Assessment details
FNAQ-preference No

Comments
Assessment type Home Support Cohabitant details
Assessment reason  Self-Referral Jane SHARPLAND

Assessor Obadiah Edmondson
Triage conducted by Elissa Mazur

o

Support plan @ Triage Completed @)
Home Support Assessment @) Triage Completed (‘_’\)
VIEW FULL CLIENT RECORD || & VIEW CLIENT REPORT

REFER URGENT SERVICES CONVERT TO COMPREHENSIVE ASSESSMENT m FLAG AS END OF LIFE

6. The reason for the change will be automatically filled. Enter your Reason or comments
about converting the assessment.

Non-clinical assessors who wish to convert the home support assessment to a
comprehensive assessment will also be required to enter the name of the supervising clinical
assessor.

Convert to comprehensive assessment

*You are about to convert the assessment type from Home Support to Comprehensive for Patricia THOMPSON

Assessments should only be converted if the client's needs exceed the level of care that can be provided through Home Support assessments (e.g. home support
services). Once this assessment has been converted to a Comprehensive assessment, you can recommend for all aged care services. Please note it will not be
possible to revert it back to a Home Support assessment.

Are you sure you want to proceed?

All fields marked with an asterisk (%) are required.

Feason for change *
High level care needs -

Reason or comments: *

01255

Supervising assessor *

YES, CONVERT ASSESSMENT NO, CAMCEL

7. Once completed, select YES, CONVERT ASSESSMENT to continue. Once you convert to a
comprehensive assessment you cannot change it back to a home support assessment. The
assessment type will now reflect as Comprehensive Assessment.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Convert fo comprehensive assessment

You are about to convert the assessment type from Home Support to Comprehensive for Patricia THOMPSON.

Assessments should only be converted if the client's needs exceed the level of care that can be provided through Home Support assessments (e.g. home support
services). Once this assessment has been converted to a Comprehensive assessment, you can recommend for all aged care services. Please note it will not be
possible to revert it back to a Home Support assessment.

Are you sure you want to proceed?

All fields marked with an asterisk (*) are required.

Reason for change *
High level care needs

Reason or comments: *

017255

Supervising assessor *

YES, CONVERT ASSESSMENT NO, CAMCEL

8. The assessment type will now reflect a Comprehensive Assessment. When you are ready to
start the assessment, select START ASSESSMENT.

Shonna HERRINGTON

Assessment details Completed Triage due by 9 May 2025
I Assessment type Comprehensive I Client story
Assessment reason  Portal Referral 16/11/2023 /;'_)
: : (7)  Thetrail was bad, and | felt half mad, but | swore | would not give in
As t sett Non-Hospital & ' ; g
sessment seting on-riosp < 02758140003 The flames just soared, and the furmace roared — such a
Assessor UAT.Ford UAT Lovell blaze you seldom seeThe flames just soared, and the fumace roared —
Triage conducted by UATFord UAT Lovell such a blaze you seldom seeThe fia
2410712023 @
. ) ) ) ~
Support plan @ Triage Completed %) And at night the wondrous glory of the everlasting stars what an awesome
C hensive A t Triage Completed Q view TF737174201 And | looked at it, and | thought a bit, and | looked at my
omprehensive Assessment @ Triage Complete K/:{ frozen chumAnd | looked at it, and | thought a bit, and | looked at my frozen
Latest screening 18 September 2020 @ \) chumAnd | looked at it, and | thought a bit, and | looked at my frozen

chumAnd | looked at

VIEW ALL 8 CLIENT NOTES

Comments

VIEW FULL CLIENT RECORD & VIEW CLIENT REPORT

REFER URGENT SERVICES START ASSESSMENT FLAG AS END OF LIFE

9. You will then be asked to record client consent.

To do this, you will be required to read the relevant consent script, which is in the My Aged
Care Assessment Consent Form, to the individual and record their response.

If there is a suggestion that the client lacks capacity for consent, complete this form with the
client’s confirmed supporter-guardian in My Aged Care. The My Aged Care Assessment
Consent Form is available for download from the Reports & Documents tile of the
assessor portal.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Reports and documents
Reports Links

Forms

Self-Service Form - Abbey Pain Scale [pdf 221.46KB]

Sel-Service Form - Alcohol Use Disorders Identification Test [pdf 287 2TKB]
Sell-Service Form - Application for Care - October 2020 [pdf 354.04KE]

Self-Service Form - Barthe! Index of Activities of Daily Living [pdf 216.67KE]

Self-Service Form - Brel Pain Inventory [pdf 256 86KEB]

Sel-Service Form - Caregiver Strain Index [pdf 148 48KE]

Sel-Service Form - Client Record Details [pdf 364.25KB)

Self-Service Form - NSAF Comprehensive Assessment and Support Plan 20221027 [PD
Sal-Service Form - Geriatric Depression Scale [pdf 217 58KEB)

Sel-Service Form - Home Support Assessment and Support Plan - Oclober 2018 [pdf 48
Self-Service Form - Informant Questionnaire on Cognitive Decline in the Elderly (10 COD
Sell-Service Form - Integrated Assessment Tool - Offline Form [pdf 1.28MEB]

Self-Service Form - K-10 [pdf 942 84KB]

Seif-Service Form - KICA-COG images [pdf 539 52KE]

Sell-Service Form - Kimberiey Indigenous Cognitive Assessment - ADL [PDF 148.59KEB]
Self-Service Form - Kimberiey Indigenous Cognitive Assessment - Carer [pdf 695.20KB]
Sell-Service Form - Kimberley Indigenous Cognitive Assessment - Cognitive Assessment|
Dewnloads Mini Nu rmonal ﬁssessmem [nd! 81 33!&8

10. If consent is given, select the applicable consent options and then select CONTINUE. A
signed copy of the Aged Care Assessment Consent form should be obtained during this
step.

Consent for Assessment

AN falds marked with an asberisk (') ame requined

Information

Informesd consent i necessary to et requinsmants of both the Brvecy Act 7088 with respact to the collection, use and disclosure of personal and sensitive
inforrnation and the uss and disclosune of protected informaion under Chapder 7, Part 2 of fhe Aged Care Ad 2024

Prior 1o starting the assessment, the assessors must read cut the consent script 1o the cllent and record the dient's consent for an aged care assessment

The script is to be used as a guide to assist the clent In providing Informed consent and can be tallored 1o ensure that the Infesmation ks understood by the clent
(nodn that you must bring the contents of the privacy notice, incuding the web address. to the dient’s attention). If the assessor significantly deviates from the
seripd, this should be noted in the clent’s My Aged Care recond

gﬂmonl suggestion that the cllent lacks capacity, obtaln consent from the dient’s registered supporier, decislon-making supporier or guardian in My Aged
arg

When and how to seek consent?
Assasacds must seel and gain indormaed consent from the clised (o supparter, decision-making supporier or guardian) sithar pricd b of whan commanczing the
ELSSSEMONT Of IOASSOSSTENL
Theis aasiasor cam alio une e Nobed" section bn the clei's fecoid 1
= recand any detad o the dicumstances regarding the handing of a chent's puuundnfmr-dhnj and
- iboaid I::ﬁ'(mudﬁuﬁlaiﬂﬁyhlhe BRSHAE0F S oM Bation with the il (or king of guardian with reapect b informed
Rt
Doas client have capacity to give informed consant?
Prior i obiaining consant, e assessor must delerminge whethar ihe cieed has the capacity to undersiand and communicate thoir consent by detenmining i
= Tha chant can peovide thair informed corrsant indapandantly,
= Tha chent can provide their informsed corsant with Bhe assisiance of their supporier, dechdan-making supparter, or guardian,
= Tha chent kechs capacity and roquires. their decision-making supperiee o guardian fo previde consent on ihwir Bahalf (this consent cannat be provided by
e SUPRHOMGT)
¥ a supporier, decision-making supporier or quardian (includes othae porsons in a similar position 1o 8 guardian as defined under sulbsoction 28(2) of the Aged
Carg Act 024} is required, they musi Bae regisiersd as a such in My Aged Care price ba obtaining the client's consant
Foe mats inloemation, pliase e the My Aged Case Assesarment Manual

Seript to be read.

In grving your conasnl for 80 800d care asseeament, you undevsfend thal

= The asseasor” wil colleat informabon that aliows them ip assess your ebghidy for aged care servioes

= For your pasesamant, e aaseasor will colect personal micrmabon about you, such as rdormadon about your name and sodwesa, and mfarmadon sboul
o Pealh and cane reeda

= The mifarmabon wou provide will 56 reconded m your My Aged Cane chrd recond and will be vsed and declased by IR sisestmen orpanusabon, e

Department of Health and Aged Cane a3 wall 83 any sged cane pronidens wike providing aged cane senices fo you

¥ # is requred for youwr assessmend e assessor may need fo coled! nformabon from yowr Genersd Praciiones, olfwer heallh professonals, your famdy or

-

caners.

= Az it of pour Saseasmnl f pOu BROVIER I BASPSS0T AN DEYSOn FElormaton BEOLY DI PRGN SUCH B3 VOUT fETRly OF VOUT SUDDO DEIOR, VOU
confrmm Ml you e chiseid B Olfer DirSorr s SOt A Nl you have Mo ConiRnts of I Brvacy AobcE wivch o S8l Oul Bl privECY ROtice
wah address fo thei atiention. information about these offer peaple will be i your My Aged Care clent recond and wil be handied in e same

WY 83 Our OWn personal nioemabon - being for the purpose of prosiding aged Cane SenaTes 1o you
= Thee msloemalon you paonvahs mdy s b reoored @ B sasesamend orparsaaion's IT syatema and wall B vaed and daclosed by Fe Sasssament
Crganabon for he pUrDeas of deferming your shgddly for Soed Care MRNICRE
The aszresscr may share your personsl inforrmation with offer arganssetons fo manege e support you reed for ersmple, the Depariment of Health and
Aged Care, aged care or health providers, Services Ausirale and sale and lerniory services
Az we go Frough the assessment, please fell me f you do nof want any of your informabon fo be recorded. W can discuss how o manage s further
You can change your mnd and wihdraw your consend io parbcpade in e assessment af any ime. However, this will mean Fe sssessor cannod compiede
your assesamant lor sged care senaoed. You wil need o armange your own sgod cane Servoes
You can vew Me prvacy noboe wheeh i sef out of privecy notice web address a3 well 33 Fe My Aged Care prvacy poicy on e My Aged Care webate

=

"

o Eyaadin gov by for monk riarmalion &n how' we Rande your irionl sirmaion
= Do vl Fnvr o consent 1o aesess the alipbeldy of Palnca THOMPSON for sped cand senvicad?

Seloct ona -

This clenl
The clianit with Suppon paraan
Consent was nol gven

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| If a client does not provide consent, a warning message will display advising assessors that the
assessment cannot proceed.

If this is the case, you must enter a reason as to why the assessment could not be completed. If
the response is Other, please specify you will be required to enter free text.

Selecting SAVE AND CLOSE will then cancel the assessment.

care services.

« You can view the privacy notice which is set out at privacy notice web address as well as the My Aged Care privacy
policy on the My Aged Care website at myagedcare.gov.au for more information on how we handle your personal
information.

« Do we have your consent to assess the eligibility of Alistair SHARFP for aged care services?

Consent Obtained From *
Consent was not given v

Flease select a reason for not providing the conzent *
Client unable to consent v

Please be advised that without capturing the consent, you cannot proceed any further with the Assessment. If
sure, then select 'Save and Close'. This will reject the referral.

SAVE AND CLOSE CANCEL

11. Before you start the assessment, you will be given the option to Pre-populate the IAT.

For new clients who have not undertaken screening or have a previous assessment, you will
have the option to pre-populate the IAT with their information from triage only.

If the client has undergone screening, you can also select to pre-populate the IAT with their
previous screening. Similarly, if the client has had a previous assessment you can select to
pre-populate the IAT using that information.

Pre-populate or start a blank assessment

All fields marked with an astenisk(*) are required.

By zelecting Triage(Completed on 14 May 2025)' the new assessment will be pre-populated with answers from the Triage completed on 14 May 2025 and if applicable the
Comprehensive Assessment completed on 17 August 2023.

Please select ‘Blank Assessment’ if you want to start the new assessment with no pre-population. Mote that you will not be able to pre-populate the new assessment after a
blank assessment has been created.

|@ Triage (Completed on 14 May 2025) and Comprehensive Assessment (Completed on 17 August 2023) I
) Blank Assessmen

MNote: The completed Triage decision will be viewable as a completed screen in the [AT.

CONFIRM SELECTION CANCEL

12. Once you have selected the relevant pre-population options, select CONFIRM SELECTION.
If you do not wish to pre-populate the IAT select Blank Assessment.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Pre-populate or start a blank assessment

All fields marked with an asterisk(*) are required.

By selecting 'Triage{Completed on 14 May 2025)' the new assessment will be pre-populated with answers from the Triage completed on 14 May 2025 and i applicable the
Comprehensive Assessment completed on 17 August 2023.

Please select ‘Blank Assessment' if you want to start the new assessment with no pre-population. Note that you will not be able to pre-populate the new assessment after a
blank assessment has been created.

Please select”
() Triage (Completed on 14 May 2025) and

[® Blank Assessment|

age decision will be viewable as a completed screen in the |AT.

CONFIRM SELECTION CANCEL

I If you select Blank Assessment, you cannot reverse this decision during the assessment.

13. You will then be prompted to review and update information regarding the client’s
Demographic details, including whether this is a remote assessment, the client’s personal
details and background, if the client would prefer a First Nations Assessment Organisation
for their assessment (if available) and any Government ID references such as the client’s
Medicare card number.

These details will be pre-populated from triage but can be edited if required.

After confirming the correct details are entered, select SAVE AND CONTINUE TO
ASSESSMENT.

Demographic details

Al feplds marioed wih an aslensk ") are reguined
Fiaase check T iolowang informabon for this Cleend Defone starting he assessment Ad Tesds must De completed before the assessmen] Can Degin
Femote Azsessmaen (7) |

Personal details & ldentification

‘ : Ak
Unit 2 284 DWYER Strest MACLEOD WiC 3085
Shorns Contact et
21958129
Bhadoary numis
JTTTS1EIN
Il et Ter change the b Setais
virwy [t full cleend recond
FaTagton
Background

Plaase anber the dabe of birth. If T dale of Berth i3 Aol kRown, plidds ended an ebimaled 508 N 1ha AQe Nesd This will then B uted 10 Subirmabcally Sebirmming an
approcimate dabe of birth for the Clent. *

Gl of i

(LR

of

s s

™

Fasmaby -
Friggani -
-

Filgpand -

ST AN CONTIMUE TID ASSE SN

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| Itis important to ensure that the client’'s Aboriginal or Torres Strait Islander identity is
accurately captured, as this will trigger the system to display Validated Assessment Tools
that are appropriate to use with First Nations people if required.

Demographic details

F ipeny

Dhcs th clhin slanlify §c &R AbSrgingl of Tormed Sial HianderY
QoS rgan
¥ Ko - Nadher

Yios: « Aborgina

s - Torres Strait Isdander

s - Bolly

Mot statednadequately deic

A client's Medicare card number must be correctly entered to ensure that their My Health
Record can be successfully linked if they consent to do so.

Government ID references

Puladecare Cand rumibes

JATT - 15118 . -1

I Remote assessment should be selected when an assessment is conducted in a remote
area. This is to help improve reporting and inform future decision making in consideration
of this client demographic. Geographical remoteness is defined using the Modified Monash
Model (MMM). Based on this, remote assessments should only be selected where a face-
to-face assessment is undertaken in a remote (MMB6) or very remote (MM7) area. You can
check the MMM classification of a client’s address on the Health Workforce Locator. From
the homepage select Start the locator now and enter the client’'s address. The MM will
then be displayed in the Summary section.

8 BRUCE HIGHWAY, SARINA QLD 4737

was classified as:

Summary  Classifications

District of Workforce Shortage for Specialists

Anaesthetics Yes

Cardiology Yes
Diagnostic Radiology Yes
General Surgery Yes
Medical Oncology Yes
Obstetrics 8 Gynaecology Yes
Ophthalmology Yes
Psychiatry Yes

Catchment: Mackay (31202)

Distribution Priority Area for GPs

IMGs / FGAMS Yes
Bonded doctors Yes
Catchent Sarin:

Medified Monash Model

2015 MM 5
2019 MM 5
2023 MM 5

ASGS Remoteness Areas

2011 Cuter Regional Australia - RA Code 3
2016 Cuter Regional Australia - RA Code 3
2021 Cuter Regional Australia - RA Code 3

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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14. If an assessor needs to update a client’'s demographic details after they have commenced
the assessment, they can do so from the CLIENT DETAILS tab of the Client Record by
navigating through the FIND A CLIENT tile from the homepage.

Mrs Shonna HERRINGTON

Female, 79 years oid, 16 January 1946, AC18285411

Unit 2, 28 4 DWYER STREET MACLEOD, VIC, 3085

®) Client details

A If possible, please verily Shonna Herrington's mobile phone number when you are with them.

Client summary I Client details Support metwork Approvals Plans Attachments Services My Aged Care interactions MNotes Tasks and Notification:

About Shonna

Personal information @ Idy
Born 16 January 1946, Filipino, born in Philippines, widowed, lives alone Agd
Status: Active Me:
Agd
To contact Shonna & Ide|
IHI
Contact details: Id
= Preferred cormespondence method is Post ©
= 021958 2129 (home) Wal
= 0476 982 111 (mobile) - Preferred contact number Unverified  VERIFY :7’2 Clig
= Daniel Mazur@test eqcdss.sdo (email)
. — P3
Primary Contact €]
This is who My Aged Care will contact first 55
Shonna HERRINGTON (seif)
. . — He
Notification preferences () .
Current preferences No

Mo notification preferences found

15. Arecord of any previous screenings or assessments will be accessible through the PLANS
tab of the client record under ASSESSMENT HISTORY.

Mrs Shonna HERRINGTON

Female, 79 years old, 16 January 1946, AC18285411 Primary contact Shonna Hemington (self) - 0476 9

Unit 2, 28 4 DWYER STREET MACLEOD, VIC, 3085

B) Plans

Client summary ~ Clientdetails =~ Supportnetwork  Approvals m Attachments  Services My Aged Care interactions ~ Notes  Tasks and Nofifications  Residential Funding Classifications

View support network

Assessment history

Current Episode

Episode ID: 1-1AP86BY2
14 May 2025 - Present !

SUPPORT PLAN

w

Comprehensive Assessment 14 May 2025

Comprehensive Assessment 16 August 2023

D & &

(«") Home Support Assessment 28 September 2020

\

=\
o

; ) Screening 18 September 2020
Upcoming Review(s)

No upcoming reviews scheduled

Plan history

Review history

No review history available

Reablement and linking support history

No linking support items available

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Completing an assessment

I The IAT contains an algorithm to ensure consistent client outcomes based on their needs.
The algorithm will draw on assessment responses and the client's current care approvals
and recommend an aged care service. This will display in the SUPPORT PLAN AND
SERVICES PAGE under the GOALS AND RECOMMENDATIONS tab after an assessor
finalises the IAT.

1. Once you have commenced an assessment, the ASSESSMENT DETAILS page will display.
Key client information will be displayed at the top of each page of the assessment.

# Home | Assessments | Assessment

Mrs Ezekiel SCHWAB

Female, 77 years oid, 17 January 1847, AC44300275
Lot Number 263 9 WILLOUGHBY ROAD NAREMBURN, NSW; 2085
Prefers lo speak Arabic

Save Assessment i)

Assessment Details Clear Page Information
Triage @ |
| Assessment Details Allf | with ( d
Reason for Assessment
Carer Profile Date of ssessment* (1)@ | 20/05/2024
Medical and Medications
Function Participants consulted prior to the assessment™ (1)
Yes Ne
—— (=T ]

Social B
Mode of assessment* (1)@

Cognition
[ Face-to-face Over-the-phone Via tele-health ]

Behaviour

Psychological Assessment setting* (1)@

l Please select.. e l

Home & Personal Safety
Details

Financial or Legal

Support Considerations

2. To view information that was collected during triage, you can select TRIAGE from the
navigation bar. This will open a read-only screen for viewing.

_ Assessment Details F——
Triage © |

| Assessment Details Al fields marked with an ast

Reason for Assessment

Carer Profile

Date of assessment * ()@ | 20/05/2024

Medical and Medications

3. The navigation bar will move up and down the page as you scroll. A tick will display in the
navigation bar to confirm completion.

| The system will time out due to inactivity if unused for a period to maintain the privacy of
the information in the system. A warning banner will display if the session has been left
unattended for 25 minutes. If the system remains inactive for a following 5 minutes you will
automatically be logged out and will need to log in again to restart the assessment.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Assessment features

1. On each page of the assessment, you can clear entered information. This can be done by
selecting the Clear Page Information on the top left-hand side.

# Homa | Assessments | Assessment

Mrs Ezekiel SCHWAB

Female, 77 years i, 17 January 1947, ACA4300275
Lot Nurmber 263 9 WILLOUGHEY ROAD NAREMBURN, NSW, 2065

ot
Prefers fo speak Aratic

Save t

Assessment Details Clesr age nformation
Triage
Assessment Details
Reason for Assessment
Carer Profile | Date of assessment* ()6
Medical and Medications.
Function Partcipants consulted prior to the assessment* (3

Yes Mo

o s R Tt [ [ ]

2. A pop-up will then display. Select Yes, clear page information.

Clear page information

Select "Yes, clear page information’ to clear information on this page.
Select ‘Cancel’ to go back to the guestionnaire,

Cancel Yes, clear page Information ‘

| Pages that do not contain Validated Assessment Tool triggering questions will only have
the option to Yes, clear page and cancel. However, pages with Validated Assessment
Tools trigger questions, will have a fourth option to Clear all.

Selecting Clear page will trigger an in-action symbol which demonstrates that the clearing

@ that

is in progress. Selecting Clear page information will also remove the check box
triggers the display of Validated Assessment Tools.

If an assessor wants to clear the information relating to the Validated Assessment Tools,
they can select Clear all or navigate to the page the Tool is on and select Clear page
information.

3. There are visual cues to assist with completing the form. When mandatory questions have
not been answered, a red line is displayed on the left of the field. When the mandatory
questions are answered, this line turns green.

Function

2. Kot baing absle to stop or control woernsng last 2 weels?
Phytical, Pertonal Health & Fradty

Mo, not ot all SEvey clyl e T Pt o e S0y By Ty G I

Sacial
Cognition 3 5

3. Litthe ntevest or plesture in domg thngs lest 2 weelkt
Berpaa [ Mo, not at & ]_ SEoT Ll L Micee than Facf of the days L ey ety day ]
Paychological

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. Some questions will require additional mandatory details depending on the answer. In these
cases, an asterisk will appear next to the details section to indicate that it is now mandatory
to complete.

Family and other support networks * ""

@) ves No

To assist with completing|

5. Additional questions may also display if triggered by an answer given to a base IAT question.
These questions are used to capture additional information about the client’'s needs as
indicated by the answer given within the base questions.

Clinical attendance (for non-clinical assessors)

1.  Threshold questions are also used throughout the IAT to trigger moving the assessment into
clinical/comprehensive areas. These questions are identified by a blue banner. For example,
if you answer No to the question ‘is the client managing urinary incontinence issue? then
additional questions will be displayed that require clinical attendance to complete.

Toileting - Bladder* (i)

Add as Functional Need
IOccasicnalaccide"t(max.cnce per 24 hours) - ] [:] as Functional Nee

Is the client managing urinary incontinence issue? ™

Yes No

o This section of |AT must be completed under your organisation’s dinical govemance Clear Section

™

Is the client able/willing to complete the Revised Urinary Incontinence Scale? ™ (i

>

2. For non-clinical assessors, these questions can only be completed under the clinical
attendance process which is supported by an assessment organisation’s clinical governance
framework. To proceed in answering these questions, the clinical supervisors (clinical
assessor) details, who has provided clinical attendance, must be selected from the drop-
down menu and SAVE DETAILS selected.

Clinical Declaration and Supervisor details

| confirm that | am completing this section of the IAT under my organisation's clinical governance *

-~ IO

Please select the supervising assessor

2 x

Cancel

‘ Save Details

3. Once the details have been saved, they will display in the IAT, and the non-clinical assessor
can proceed with clinical supervision.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Clinical Declaration and Supervisor details

Clinical Declaration: Provided Supervising Assessor Africa Green Update Details
o This section of 1AT must be completed under your organisation’s dinical governance Clear Section

Is the client able/willing to complete the Revised Urinary Incontinence Scale? ™ IZ:E:ZI

4. View on-screen help text for each question by selecting the Information @ icon next to the
question. Help text can be moved around the screen by dragging the text with the cursor and
will remain visible until the X is selected, or a new help text box is opened.

Whether the client has any concerns or difficulties

with their vision, hearing or speech. Multiple
responses may be appropnate.

=
Sensory concerns ® (i)
N

5. A mandatory confirmation box must be completed at the bottom of each section, then you
can navigate to the next assessment page by selecting the NEXT button at the bottom right-
hand corner or by selecting the relevant section from the navigation bar. Assessment
information will also be saved.

| | have reviewed the information on this page and I confirm that it is correct. *

6. When all mandatory questions (marked with an asterisk and red line) on a page have been
completed, a green tick will appear on the navigation bar.

| Save Assessment

Triage

® &

Aszessment Details

| Reason for Assessment
Carer Profile
Medical and Medications
Function

Physical, Personal Health & Frailty

Social

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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7. In the Medical and Medications section you can enter health conditions into the
assessment by name or code.

- ® Medical and Medications

Assessment Details
Resson for Assessment
Carer Profile

Medical
Medical and Medications

Health condition(s)@

Physical Personsl Health & fraity () Home Distysis (peritoneal or hoemodiaiysis) [ centrermosgital Gialysis
Social D
Cogri D Trache e pai
o [ et eeding Supplement - Non-bolus () porenters teecing rtranvencus ypersiimentation)
5
() wretvst coneer

([ 2dd 55 Other Consideration

Health Condition * (i

Health Condition Deseription Diagnosis Status Primary Health Condition* (7

I— |

A maximum of ten health conditions can be added for each assessment. Start typing into the
free text field to display health condition options.

Health condition(s)m (7] Add a5 Other Consideration

Health Condition * (1) Health Condition Description Diagnosis Status * (1) Primary Health Condition * (1)

Other symptoms & signs n.c.s o nec (includes [ - l
reflux)

Primary Health Condition @)
Cataracts l [ - ] Primary Health Condition (@)

l | | g

Primary Health Condition @)

0101 - Tuberculosis -
0102 - Poliomyelitis .
0103 - HIV/AIDS ‘ + Add Health Condition
0104 - Diarrhoea & —_—
gastroenteritis of

presumed infectious

origin

0105 - Chronic viral
henatitis

R ., [T Quite s bit

' normal activities *

Once you select a health condition, the description can be edited specific to the client’s
health condition and select the appropriate Diagnosis Status option.

Health condition(s) @ () Add as Other Consideration

Health Condition * (i Health Condition Description Diagnosis Status * (1 Primary Health Condition * (i

Other symptoms 8L signs n.os of nec (includes
refluxy

Primary Health Candition

Primary Health Condition

| |
| 1 ]
| [

-] [[primary Healtn Condition

Client reported

GP Confirmed

Hospital confirmed

Other health practitioner confirmed

4+ Add Health Condition

Additional health conditions can be added by selecting + Add Health Condition or removed
by selecting the bin icon.

Assessors can also indicate whether the health condition is the Primary Health Condition,
or whether to as an Other Consideration in the client's Support Plan.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Health condition(s) @ I[:] Add as Other Consideration I

Health Condition * (i Health Condition Description Diagnesis Status * (1) Primary Health Condition * (i

Other symptoms &L signs n.ows of ne {includes

refluwg ‘ [P confimed -] Primary Health Condition
l I GP Confirmed - ] Brimary Health Condition (&)
]

l Cataracts

Diarrhoes & gastroenteritis of presumed infectious
onigin

l [ Client reported

+ Add Health Condition

8. When completing the assessment, assessors will be able to select to Add as Functional
Need, Add as Complexity Indicator, Add as Other Considerations and Add as
recommendation.

\C06128870

Any additional details? (i)

0/500

Walk* (&

witout ety [ g Wheekhairindependent | Completely unable |

Wha helps? *

() Noane
[ other

Is the need being met? *

[ Add as Functionat Need

D Aged care service

[ nformal carerts) o

[Pemesome )

Any additional details? (1)

0/500

Climb stairs * (1

[ Add as Functionat Need

[ Without help With some help Completely unable

Any additional details? (1)

0/500

-
3E
.AC06128870

Clear Page Information

Home & Personal Safety

All fields marked with an asterisk ( * ) are required.

Assess the home and garden and ask the client about:

+ Any difficulty/unsteadiness/need to hold onto doors or walls when on steps/stairs or getting in and out of shower
* Any trouble getting on and off toilet

* Any trouble navigating the house at night

* Any near slips or trips on surfaces

. Minimal
& Frailty Home and Moderate environmental hazards Extremely unsafe
environmental L S N
garden are safe requiring modification environment
hazards

General observations of the home environment (i

0/500

Home safety equipment client has

Smoke alarm(s)
Personal alarm

Add as Other Consideration

. Add as Recommendation
. Add as Recommendation

9. Upon selecting the checkbox, the Needs will appear on the Identified needs tab of the
Support Plan. Recommendations will appear in the Goals & recommendations tab.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Idenified needs Decisions e & referrals Review

Assessment summary (©)] Functional needs [ZZ“

Meals preparation-Long term 0
Money management Long tem 0
Showering-Long ferm 0
Housework-Long tem -
Walking-Short and Long term ®
Medicine management-Long tem *®
anage tisasernae o setemie 5
Transfers-Short and Long term -
‘Shopping-Long term 0
Manage bowels-Unabée 1o deteming 0O

-

Transport-Long term

Other considerations

Complexity indicators

Chent has emotional or mental heaith fssues that signiicanty
changes to support

Caent has a memory problem or confusicn that significanty lmits pacty, equi requent ®
changes 1o suppon -

fequent (%)

Viewing and adding carers in the assessment

You can view and add information about carers from the assessment, without having to navigate
back to the client record.

1. Select the Carer Profile section of the assessment from the navigation menu and then
select View/add carers.

Mrs Ezekiel SCHWAB

Female, 77 years old, 17 January 1947, ACA4300275
Lot Numbar 263 9 WILLOUGHEY ROAD NAREMBURN, NSW, 2065
Prefers to speak Arabic

Carer Profile | |t Page tomaion |

e Detat @
[ cormiome | o ettt

Medical and Medications

2. A pop-up box will display. Any carers that are already associated with the client will be
displayed. If you want to add a new carer select ADD A CARER.

Current carers

Add a carer

ADD A CARER

3. Enter the first and last name of the person and select Search. You can search with more
details by selecting Show more search fields and populating the appropriate fields.

Find a carer

All fields marked with an asterisk (*) are required.

- Firstname *

« Last name *

= Date of birth
fe.g. doimminyy

I SHOW MORE SEARCH FIELDS I

SEARCH CANCEL

L 10000 - No health conditions present aad IpPrimary Health Condition

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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P

If there is already a record for the person, they will be displayed in matching results. By
selecting the radio button next to the person’s name, it will open more fields including both
client and carer consent to the relationship, and the relationship of the user to the client.
Select ADD.

Find a carer

T
i

fe.g. da/mmyyyy)

SHOW MORE SEARCH FIELDS
1 matching results
D Mavis MATTERS
CHARNWOOD
Client Consents to Relationship*
@ Yes
O No
Carer Consents to Relationship*
@ Yes
O No
Whatis the relationship of the user to the client?
Friend -

ADD A CARER

5. You will receive a confirmation message on screen, notifying that You have successfully
added a Carer. Select SAVE to save changes.

Carers

v ‘You have successfully added a carer.

Current carers

Mavis MATTERS

Carer, added 21 Jul 2017

ST THOMAS AQUINAS PRIMARY SCHOOL 25 LHOTSKY Street CHARNWOOD ACT 2615
Lives with client™

O Yes
@ No

Add a carer

ADD A CARER

6. If there are no results, or you want to add a different carer, select ADD A CARER.

x
Find a carer

All fields marked with an asterisk (*) are required.
Firstname *

Lesley

Lastname *

Donnelly

Date of birth

(e.g. dd/mmiyyyy)

SHOW MORE SEARCH FIELDS

No results found

ADD A CARER
SEARCH CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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7. Enter mandatory information about the person, including consent for the relationship from
both the client and the carer. Select SAVE.

I The consent for registration during this stage is solely to create the client-carer relationship
within the My Aged Care system. By creating this relationship, the carer will display in the
client’s support network and also appear as an option to be added to the client’s support
plan at a later stage. Consent will be sought for any changes to this carer relationship
throughout the process. For information on how to capture a client and carer’s consent for
call-backs from the Carer Gateway and/or National Dementia Helpline, go to Assessor
Portal User Guide 2 — Registering support people and adding relationships.

Add a person

Lasi name ~

Donnelly

Date of birth
a.g. oMMy
Gender *

Female -

Lives with client*

® Yeas

O No

Client Consents lo Relationship”

@® Yes

O No

Carer Consants to Relationship®

® Yas

O No

What is the relationship of the user to the clisnt?: =

Parant -

8. You will receive a confirmation message on the screen, notifying that You have
successfully added a Carer. Select SAVE to save changes.

Carers

v ‘You have successfully added a carer.

Current carers

Mavis MATTERS

Carer, added 21 Jul 2017

ST THOMAS AQUINAS PRIMARY SCHOOL 25 LHOTSKY Street CHARNWOOD ACT 2615
Lives with client*

O Yes
@ No

Lesley DONNELLY
Carer, added 21 Jul 2017
Lives with client*

@® Yes
O No

Add a carer

ADD A CARER

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Adding a Sensitive Attachment in the assessment

Assessors can add attachments for client information of a sensitive nature as part of the
assessment.

1. To download the Sensitive Attachment form from the assessment, select Download
Sensitive Attachment Form on the Support Considerations page.

Mr Zoe FORSTER
Finandial or Legal @ An)r evidence that the client is self-neglecting of personal care, nutrition or safety? o
' | Ada
Support Considerations @
| Ada

2. The Sensitive Attachment form can also be downloaded from the FORMS tab in the
REPORTS AND DOCUMENTS section of the portal.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Assessor Portal

RESLEE
Funding
Referrals

Find a service Reports and Aged Care
provider documents Assessor app

MyDashboard  Findaciient ~ ASSessment ROVIW  pccocsments  Reviews  Delegate Organisation

referrals requests decisions administration

Reports and documents
Reports Links

Forms

Self-Service Form - Abbey Pain Scale [pdf 221 46KE]
Seli-Service Form - Alcohol Use Disorders Identification Test [pdf 287 2TKE]
Self-Service Form - Application for Care - October 2020 [pdf 354.04KE]
Self-Service Form - Barthel Index of Activities of Daily Living [pdi 216.67KE]
Seli-Service Form - Brief Pain Inventory [pdf 256.86KE]
Self-Service Form - Caregiver Strain Index [pdf 148 48KEB]
Self-Service Form - Client Record Details [pdf 364 25KE]
Self-Service Form - NSAF Comprehensive Assessment and Support Plan 20221027 [PDF 329.55KE]
Self-Service Form - Geriatric Depression Scale [pdf 217 58KE]
Self-Service Form - Home Support Assessment and Support Plan - October 2018 [pdi 484 48KE]
Self-Service Form - Informant Questionnaire on Cognitive Decline in the Elderly (10 CODE) [pdf 219.08KE]
Self-Service Form - my-aged-care-assessment-iat-offline-form-v1 [pdf 1.28MB]
Self-Service Form - K-10 [pdf 942 84KE]
Self-Service Form - KICA-COG images [pdf 539.52KE]
Self-Service Form - Kimberley Indigencus Cognifive Assessment - ADL [PDF 148 59KB]
Seli-Service Form - Kimberley Indigenous Cognifive Assessment - Carer [pdf 695.20KE]
Self-Service Form - Kimberley Indigenous Cognifive Assessment - Cognitive Assessment (KICA-C... [pdf 895.96KEB]
Downloads - Mini Nuiritional Assessment [pdf 81.38KE]
Self-Service Form - Modified Caregiver Strain Index [pdf 216.96KE]
Self-Service Form - My Aged Care Assessment Consent Form v2 1 [pdf 316.19KE]
Tempilate - Template Mofice of priority for home care service - not vary v1.0 [rif 10 27KB]
Template - Template Mofice of priority for home care service - vary v1.0 [rif 10.73KE]
Self-Service Form - Offline Approval Form Vary Time Limitation v2.0 - 20220523 [pdf 359 29KE)
Seli-Service Form - Offline Approval Form v2.0 20221027 [PDF 674.00KE]
Self-Service Form - Older Americans Resources and Services (OARS) - Instrumental Activities ... [pdf 942 40KEB]
Self-Service Form - Oral Health Assessment Tool [pdf 218 42KE]
Seli-Service Form - Residents Verbal Brief Pain Inventory [pdf 248 45KB]
Self-Service Form - Revised Faecal Incontinence Scale [pdf 217.63KE]
sErr Semr.e Form - Rewsed Unnary Inconhnence Scale [pdi 148.13KE]
= = cccment Scale [pdf 981.66KE)

e erdl Pad [pdf 217.14KE)
Self-Service Form - Standardised Mini-Mental State Examination (SMMSE) [pdf 200.84KE]

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Once downloaded, the Sensitive Attachment form will display.

SENSITIVE ATTACHMENT

Clignt Name:

Aged Care ID:

Concernwith financial situation
O Yes O Mo

Concernwith living arrangemeants
O Yes O Mo

Details” ™~ ~

3.  When you have completed the form, select Upload Sensitive Attachment Form from the
Support Considerations page. Alternatively you can attach it in the Attachments page via
Add An Attachment.

Support Considerations page of the IAT assessment

Mr Zoe FORSTER

Finandial or Legal @ Any evidence that the client is self-neglecting of personal care, nutrition or safety? -
—————————————————————————— v Ada
N N

Support Considerations @
Risk client may cause harm to themselves or others -
T — ] i 1 Ada
LY S,

Attachments Page

® Attachments

Client summary Client details Support Network Approvals Plans Attachments Services

Attachments

ADD AN ATTACHMENT

Assessment Attachments Other Attachments Correspondence

4. The Upload sensitive attachment pop up, or the Add an attachment pop up, appears. You
will be prompted to enter information relating to the Sensitive Attachment. For the Add an
attachment pop up, select the attachment type: ‘Sensitive attachment’ or Sensitive client
status’.

Once you have entered this information select Upload.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Upload sensitive attachment pop up

Upload sensitive attachment

- Please note: Some attachments will be viewable by other people with authorised access to this client record. Please refer
to your portal guide for details.

All fields marked with an asterisk (*) are required.

You can upload files up to 5 MB to this record. The following file types are accepted:
Jpeg, Jpg, .bmp, .png, .docx, xlsx, .pdf, txt*
R ———
| CHOOSEFILE | No file chosen ]

Name of the attachment: *

Please provide a short descripfion about the contents of the attachment, e.g. assessment dafe and time

]
0/ 250

Add an attachment pop up with the Type Of Aftachment drop down expanded

Add an attachment

. Please note: Some attachments will be viewable by other people with authorised access to this client record. Please refer
to your portal guide for details.

All fields marked with an asterisk (*) are required.

You can upload files up to 5 MB to this record. The following file types are accepted:
Jjpeg, jpg, .bmp, .png, .docx, xlsx, pdf, =

CHOOSE FILE | Nofile chosen

Type of attachment *
MName of the attachment: * Select one Al

(150 characters) HM prescription &
HM quote

Please provide a short description about the contents of the attachment, g 4
Inbound referral information

Ineligible for Assessment Lir

(250 characters) Legal documentation

Letter by Medical Pract.
Medication Summary
Mon-Approval Letter to Client
Occupational Therapy Plan
Offline Approval Form

Offline Notes

Prior Assessment

Prior Support Plan

Relevant Medical Summa

Sensitive client status

Specific Service Requirements
Support Plan - External
Wound Care Plan

Other

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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5. Once successfully uploaded, a green banner will display at the bottom of the screen.

V The sensitive attachment has been successiully uploaded

6. The Sensitive Attachment will then appear under OTHER ATTACHMENTS tab on the
ATTACHMENTS screens of the Client record.

There will also be ‘Sensitive attachment’ text underneath the client’'s personal details.

Select HIDE FROM VIEW if you do not want to display the sensitive attachment file and
details in the Attachments page.

Mr Zoe FORSTER

Male, 82 years old, 11 January 1944, AC988565819
Site 245 &5 1 ANDRFWS ROAD PENFIELD, SA, 5121
Sensitive attachment

Primary contact Bobbi Forster (Supporter, Spouse/Pariner) - 02 7384 3778

View support network

REFER THIS CLIENT FOR ASSESSMENT & VIEW CLIENT REPORT
Attachments

Client summary ~ Clientdetails ~ Supportnetwork  Approvals  Plans BWERINEYEEM Services My Aged Care inferactions ~ Notes  Tasks and Nofifications
—

Residential Funding Classifications

Attachments
Aszsessment Aftachments Other Attachments Correspondence

Sensitive Attachment

sensitive attachment for Mr Forster_260206134233.docx [ 62 41KB

Sensitive information related to assessment on 1/1/2025

6 February 2026

| If you have added a Sensitive Attachment as part of the assessment, you should record this
in the Support Considerations page. Sensitive attachments will not display to providers or
to clients viewing their information through the My Aged Care online account. The My Aged
Care contact centre and assessors will be able to view this attachment. Service providers
who have accepted a client’s referral will receive an alert notifying them that sensitive
information is available and are advised to contact the client’s assessor or My Aged Care
contact centre to access this information.

07500

Altachment * ? )
@) ves No

| have reviewed the information on this page and | confirm that it is correct *

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Navigating the Validated Assessment Tools

1. There are a range of Validated Assessment Tools (VATSs) available for assessors to help
support a client assessment. A number of these are either embedded within the IAT itself or
are available as prompts to be utilised as needed. For example, the Duke Social Support
Index is incorporated in the IAT under the Social section.

Social section of the IAT

Social o
Trisg ® E—
@ . ed
@ Do you everfel lonely, down or socaly islated? * O
Add as Other
Medical and Medications @
Function @
Physical, Personal Health & Fraitty () Good Spirit Good Life Tool
Social
I would ke youfeel There
Gt Family and Friends
Behaviour
Paychological
e ) Z
Home & Personal Safety
e )

([ Aitetme | Wostofthetime | Soretimes | MNotmuh | Newr ]

Community

Do you feel connected to the Aboriginal community?

(Aimetme | Westortetme | someimes | otmun Newr )

Culture

Do you feel connected to cultural ways? (i)

(Aivetre | Wostortetme | Soretimes | etmun e )

Health

Do you do things to take care of your health?

[ Aivetne | wosortetime | Someimes | rotmur | Newr ]

Respect

Do you feel respected and valued as an elderfolder person?

([ Aibetme | Mostoftheatime | Sometimes | Netmuh | _Newr )
Elder Role
Do you feel you can share y: 9 the youngs
e T T B T |
(Aithetime | Mostofthetime Sometimes Not much Never |

Supports and Services

Do you feel the services you use are respectful and support your needs? (i)

(Althetime | Mostofthe time Sometimes Not much Never |

Safety and Security

Do you feel you have a safe place to live?

(Aitnetme [ wostortnetime Sometimes Not much Never |

Spirituality

Do you feel safe and supported in your spiritual beliefs? (&)

([ Aitnetme | wostoftnetime Sometimes Not much Never |

Future Planning

Do you feel you have things in place as you grow older? (e.g. your future health and care, funeral wishes, family looked after).

(Althetme | Mostofthetime Sometimes | Notmuch Never |

Basic Needs

Do you feel you have enough money to get by? {eg. for food, housing, clothing)

[ Antetime Mostofthetime | sometimes Notmucn | Never |

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

Duke Social Support Index
[

Duke Social Support Index - Social Interaction Subscale

Other than members of your family, how many persans in your local area do you fee! you can depend on or feel very close to?

(hone 12peope | Meretran 2people )

How many times during the past week did you spend time with someane who does not ive with you, that s, you went to see them or they ame to visit you or you went out together?

((none | once [ Twice | Teetimes | fourtimes | Fvetimes | sixtimes | senormoretmes ]

How many times did you talk or communicate to someone, friends, relatives or others on the telephone, mobile (e.g. text message]) or social media (e.g. Facebook snapchat, Instagram) in the past wesk (sither they contacted you or you contacted them?

((nerne [ once [ twice | veetmes [ rourtmes [ rvetmes | sxtmes | sewnormoretmes

About how often did you go to meetings of clubs, reigious meetings or other groups that you belong toin the past week?

[Tone [ once [ Twice [ Trrestimes [ fourtimes | Faetimes | Sxtimes | Sevenormoretimes |

Total score i Total score cannot be calculated until all questions have been answered

Londerman atternative modls sress buffering 1989

Duke Social Support Index - Satisfaction with social support Subscale

Does it seem that your family and friend: e who toyou) you?

(" reray ever Somecttnetme | Mosiofthetme |

Do you el useful to your family and friends (people important to youl?

c I I )
(oo | someorteime | Wosomeime ]

Do you feel you have a definite role (place) in your family and among your friends?

(Crasver | someoreine | wotoimeime ]
Conyou talk about your atleast some
(Crasher | someoteine | Wotoipeime ]

How satisfied are you with the kinds of relationships you have with your family and friends?

(emasmites | Sonewmtasines | seiwes )

Total score {Total Tl fave b B

Landerman alternative models stres bufering 1989

Assessor abservation sbout famiy, community engagement and support (©)

071500

| (] 1 havereviewed the nformation o tis page and | confinthat s correct*

|

2. Other Validated Assessment Tools within the IAT will only display if required and agreed to
by the client. For example, the Step 1 GP Cog tool is available under the Cognition section
of IAT assessment.

Cognition Clear Page Information
Triage @ 9

Assessment Details A
All fields marked with an asterisk ( * ) are required.

Reason for Assessment

Carer Profile Does client have 2 confirmed dementia diagnosis from a geriatrician or neuralagist? *
Medical and Medications S “
Function

Is it suitable the client complete the Step 1 GP Cag?

Physical, Personal Health & Frailty
Social

Cognition
Assessor notes on cognition [@

Behaviour
() Add as Other Consideration
Psychological

Home & Personal Safety 0/500

Financial o Legal .
[T 1have reviewed the nformation on this page and | confim that t s correct.

Support Considerations

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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If the answer is YES to the question “Is it suitable the client complete the Step 1 GP Cog?”
another set of questions will then be displayed as shown in the example below.

Azzessment Details . . - .
Al fields marked with an asterisk | * ) are required

Reason for Assessment

Carer Profile Cioes client have a confirmed dementia diagnosis from a geriatrician or neuro og'st?""
Medical and Medications “
Function

) . s it suitable the client complete the Step 1 GP Cog? *
Physical, Personal Health & Frailty

Yes Nao
Social
Cognition
Behaviour GPCOg j Step 1

Psychological
What is the date? (exact only) ™

Home & Personal Safety Comrect Incorrect

Financial or Legal

Name and address for subsequent recall test
| am going to given you a name and address.
Adfter | have said it, | want you to repeat it.

Support Considerations

Rememiber this name and address because | am going to ask you to tell me again in a few minutes:
John Brown, 42 West Street, Kensington

{allow a maximum of four attempts)

3. The total score for these validated assessment tools will be auto generated based on the
client's answers. Use of validated assessment tools that are not included in IAT is at the
discretion of the assessment organisation. If used, you can upload the completed tools as
attachments to the client record. Blank versions of these tools are available in the Reports
and Documents section in the assessor portal.

4. The eraser button can be used to clear the responses of Validated Assessment Tools if
required.

E Mini-NurrinonaFAssessrnent'L:f:_:'

Yes . No ( -'\‘

Modified de Morton Mobility Index (DEMMI) and Residential Respite Care (Clinical
assessor)
The IAT includes a validated assessment tool called the DEMMI-Modified, that may only be used

by clinical assessors in a face-to-face setting when assessing individuals’ care needs for
residential respite services.

Non-clinical assessors should not complete the DEMMI-Modified tool even with clinical
attendance. The responses captured as part of the Modified de Morton Mobility Index (DEMMI)
tool becomes part of the Australian National Aged Care Classification (AN-ACC) initiative.

1. Under the Function section of the IAT, clinical assessors will be asked Are you likely to
recommend residential respite care? Answer Yes or No.

If you answer Yes to this question, you will be prompted with a new question: De Morton
Mobility Index? Answer Yes or No.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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5 o o c & e
Are you likely to recommend residential respite care? ™ (i)

=

De Morton Mobility Index (DEMMI) - Modified * (5)

2. Ifyou are a clinical assessor and answer Yes to the above question, you must complete the
DEMMI assessment tool.

The De Morton Mobility Index (DEMMI) Modified will appear in the navigation bar below
the Function section.

_ o DeMorton Mobility Index (DEMMI) - Modified

Azzessment Details . . e .
All fields marked with an asterisk | ) are required.

Reason for Assessment

Carer Profile General Description
Measures the mobility of older people across clinical settings and rates what the person is capable of doing (Can Do), ratl
Medical and Medications Capability — take account of physical function, cognition and behaviour, meotivation, and organisational ability

If differences in function occur in different emvironments or times of the day (i.e. day/night), record the lower score
Preferably base this tool on direct observation, unless there is a falls risk or it causes the resident distress

Function Rate with current aids and appliances in place
De Morton Mobility Index (DEMMI) - Scoring definitions. o B _ o _
. Minimal assistance — “hands-on™ physical but minimal assistance, primarily to guide movement
Modified L . o S . . =
Supervision — another person monitors the activity without providing hands-on assistance. May include verbal prompting

3.  Work through the questions associated with the 4 sections of the DEMMI-Modified as listed
below by selecting the radio box that most reflects the client's mobility:

e Bed;
e Chair;
e Static balance — no gait aid; and

o Walking.

De Morton Mobility Index (DEMMI) - Modified

Assessment Details

Reason for Assessment
Carer Profile:

Medical and Medications
Function

De Morton Mability Index (DEMMI) -
Modified

Physical, Personal Health & Fraity

Social

Bed
Cogition
Behaviour srcge* ©
Rollonto side * (D)
Urae | oie

(Comee

| —

4. Once you have completed the required sections select NEXT.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

Walking

Wialking distance +/- gait aid * (i)

[ Unable 5 metres 10 metres 20 metres 50 metres ]

Walking independence * (i’

[ Unable 1 Minimal assistance Supervision Independent with gait aid Independent without gait aid ]

| (7] 1 have reviewed the informaticn on this page snd | confirm that itis correct. *

5. You should then progress with completing the assessment and submitting your
recommendation for residential respite care for Delegate approval.

If the Modified DEMMI has not been completed and Residential Respite Care is
recommended, you will be prompted that you will need to tick a declaration and to add a
reason for not completing the Modified DEMMI.

Are you likely to recommend residential respite care? * (i)

ﬁ De Mortan Mahility Index* (1)

Yes No

9 By selecting Mo, you will be required to complete a declaration and provide a justification for the DEMMI not being completed.

6. This screenshot shows the declaration and the text field for not completing the DEMMI in the
ADD CARE TYPE FOR DELEGATE DECISION pop up.

Al care type 1or aelegaie aecision

Residential Respite Care -

f fime-Emiled. when does fhe approval stop (optional).

Is this emergency care?

D Yes ® No

Exceptional circumstances *

Please select the exceptional circumstances fhat are applicable fo the clienf's eniry o Aged Care
Not applicable

] Averiginal

(] Torres Strait Islander

] Homeless or at risk of becoming homeless

] Family connection reasons

Urgent residential respite

Reason or comments

01255

| was unable fo undertake a modified DEMMI on this client at this aszessment and | am reguired to enter my ‘unable to complete’ reason in the text box below. |
understand that this means that if this client has not previously received a modified DEMMI assessment they will enter the default respite class and will need to have a
modified DEMMI assessment completed at a later date. *

Reason DEMMI noi completed *

SAVE TO PLAN CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Saving an assessment

1. If you have not finished completing the assessment and want to complete it later, you can
select Save Assessment.

Male, 86 years old, 24 June 1938, AC55221626

28 1 SEVENOAKS AVENUE HEIDELBERG, VIC, 3084

Sawve Assessment

Triage

Assessment Details

2. A green banner will then display at the bottom of your screen advising of the successful

Mrs Shonna HERRINGTON
‘emale, 79 years old, 16 January 1946, AC18285411
Init 2, 28 4 DWYER STREET MACLEOD, VIC, 3085
Save Assessment
Triage
bl © All fields marked with an asterisk ( * ) are required.
Reason for Assessment (%]
Carer Profile © General observations of client (i
Medical and Medications (%]
Function (v
Physical, Personal Health & Frailty 0 /1000
Social
Health literacy difficutties * (i)
Cognition
no
Behaviour
Psychological
Function
Home & Personal Safety
Financial or Legal () Get to places out of walking distance * (i
Support Considerations without help With some help
Who helps? *

3. You can then continue completing the assessment with the client at another time. You can
also select SAVE QUESTIONNAIRE AND CONTINUE TO SUPPORT PLAN down the
bottom of the assessment if you wish to navigate to the support plan but are not yet finished
with the assessment.

Mrs Shonna HERRINGTON
Femal, 75 yoars o 16 Janary 1906, 285411
U35 4 DaER STREET MACLEGD. i 3005

Are you likely to recommend residential respite care? * (i)

- I

37/1000

|| ) thve eienes e omationon s gt conen s o

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. The record will appear under Assessment In progress in your Current assessments tab.
To prevent any potential loss of information captured during the assessment, or when the
portal is idle, the assessment will auto-save regularly.

|Assessment In Progress |

@ )
Wilma Elissa
SHARP SHARP
Aged care user ID: ACS6722966 © CASTLE HILL, NSW, 2154 @ COOKS HILL, NSW, 2300
Date accepled. 10 September 2024 Aged care user ID: AC84645092 Aged care user ID: AC26612150
Completed Support Plan dus by: 16 September 2024 Date accepted: 4 April 2026 Date acceptod: 7 April 2025
Completed Support Plan due by: 14 April 2025 Completed Suppart Plan due by: 17 April 2025
(& Comprehensive A 241 days overdue & Comprehensive A 30 days overdue & Comprehensive A 27 days overdue
z fosesmetinProgess z posesentinProgess _ z st in ogiess _
@ @ @
Marco Benj Shonna
MOREL NICKERSON HERRINGTON
© HEIDELBERG WEST, VIC, 3081 © HEIDELBERG, VIC, 3084 @ MACLEOD, VIC, 3085
D AC52005113 A 1D AC55221626 Aged ID: AC18285411
30 Aprl 2025 D: 2May 2025 & May 2025
SupportPlan due by 10 May 2025 c Support Plan due by: 22 May 2025 Support Plan due by: 26 May 2025
& Comprehensive A 4 days overdue (& Comprehensive & Comprehensive
X Assessment in Progress | High = X Assessment in Progress — Medium X Assessment In Progress — Medium

Finalising an assessment

1. Once you have completed the assessment, select FINALISE IAT AND GO TO SUPPORT
PLAN.

Mrs Shonna HERRINGTON

Female, 79 years old, 16 January 1946, AC18285411
Unit 2, 28 4 DWYER STREET MACLEOD, VIC, 3085

D Other
Assessor's notes
0/1500
Does the client require urgent service provision? *
o
| | have reviewed the information on this page and | confirm that it is correct. ™
FINALISE IAT AND GO TO SUPPORTPLAN || SAVE QUESTIONNAIRE AND CONTINUE TO SUPRORT PLAN

2. A pop-up will then display asking for consent to share their support plan via their My Health
Record.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Consent for Service Referrals and share Support Plan with My Health

Record

All fialds marked with an asbevisk ) are requined

Information

Informad consend b necessary b mest requirements of both the Prvecy Act 1988 with respect 1o the collection. use and disdosire of personal and sensitve
information and the use and disclosure of protecied information under Chapder 7. Part 2 of e Aged Cave Act 2024

Priod 1o dscussing referral fof sendoes, the asiesson. musl iead oul the soripl 1o e chent and recond the diend's condent in be relemed for serdces. Assesions
must also seek the dients’ consent to hawe their suppon plan uplcaded 1o their My Hoalth Record. The client or thelr supponer, decision-malking suppores o
guardian can also withdraw these corsents at any time by contacting My Aged Care (www myagedcare. gov awltontact-us)

The script ks 1o be used as a guide 1o assist the cient in providing informed consent and can be tallored o ensure that the information s undersiood by the dient
{Pecitis st yous maist bring the contents of the privacy notice, including the web address 1o the cienls amention). If te assessor significantly deviates from the
scripits, this should be noted in the chent’s My Aged Care record

W ithesre i & Suggestion thal e cient lacks capacity. oblain consent kom the dient's registensd suppoiter, dedision-making supporier of guardian in My Aged
Care

When and how to seek consent?

Assesscrs mast ek and gain informed consent from the client (or supparten, dedision-making Supponer of guardian) priar ba referming clents 15 4 senvice
[pronvicer

Tha assossor can also use the ‘Noles' secton in the clent’s recond 1o

= recoed any detall of tha crcumstances regarding B handiing of a clant's pensonal information) and
. :;,al!any Instnaciicns relating io the assessor's comensation with the dient {or their supporter, decislon-making supporier or guardian’) with respect 1o
ormad consant

Does client have capacity to give informed consent?
Prior 1o oblaining consent, the assessor mus! detemine whethes the clent has the capacity o understand and communicate thelr corsent by determining if

= The client can provide thelr informed consent independently
= Tha clerd can provids thedr informed consent with the asshitance of their supporer. decision-making Suppored. o guardian
& Tha dient sdcs Capacity and requinid their daciion-making Suppomesd of guardian 1o provide conden] on thair beha (ke corment cannot bi provided by
thelr supporier)
H a supporter, deckslon-making supportesr or guardian (indudes other persons in a similar position 1o a guardian as definod under subsaction 28(7) of the Aged
Care Act 2024) s required, ey must be registensd as a such in My Aged Care prior 10 oblaining the clienl’'s consent

Fuoe mony information. pleass see the consent secBion of My Aged Care Assessmant Marual

Script to be read.

I you are slobde for 80 soed cam 39008 Or 3er0eE. P Saseasor will rafer o J0 0N OF MO 38n0e Drovidens §o arange i lend of services Bhaf you newd
In grveng weor consinl for i service referals, you undersand that

o Vour sévioce niderrals will conien persond informabon sboul your SEseesed cang needs and Groumaiances Kl hive bedn obisied from your My Aged

Care cipnt record, inciuding your name, sddress, confect dolsls and cans nads

Informabon ahaut your 3eviace mdacrals will be recoroed 1 your My Aged Cane chent record and will be used and daciossd by 3enace provioers and he

deparimant in the course of providing aged cars senices o you.

= The senvce provckers will use the referral nfammabon o cecole o they can affer you Bhe Senaces,

= Thir parvice riferral may @l be recorded in the senice providers' [T syshems for e purposes of delirmining whalher By can provide you with e
refevani serwces and prosading thase Seraces

= Sy peonedkes My Shane your evaond mfammabon willh olher organaabons fo manige e suppor you Aeed. for sesnple. the Dagacimenl of Health
and Aged Cane, sged care o hoolth providers, Senvices Ausirads and stafe and lornifory Senicos

»  Serviced for iwhach you are elgsbie ane Mecorced in yoor aupood plan You Can conaent o have your Suport e updosded & your My Heslts Record,
you fave cre. This will afow & o be vewed by yourselt as well as people o andties who you heve given pevmission fo wew for records, ke healthcars
PO End oL regialitred SUDGorie, JRCASIC-Making Supnanier oF guargian.

= &Hﬁﬂhb‘vm"rfﬁﬁ v referral proceds, plaase tell me f you 06 nol wanl any of your rfarmalion 1o B recorded. W can discuss how 1o manege
Hus further

= Vol £an changd your med and walharin your CoNSend 10 DATERatE 1 e S8Aa0e MNaTE DRCCREs B BNy b Honveved M el Mean I S5a0as0r
cannol issue furiher servics raferrals. You will naed fo STange Jour cwn Sped AR SENVICES

a W a0 e B olaed and o manal el Mead s B sen @ B Bl Paes swnans oo e e noessko !

A client can withdraw their consent at any time by calling the My Aged Care Contact Centre
on 1800 200 422. A client’'s consent can also be updated by an assessor via the Client
details tab in the client record. For more information regarding this please refer to the My
Aged Care — Assessor Portal User Guide 4 — Navigating and updating the client.

3. After reading the Consent to Service Referrals information to the client or their supporter,
select the applicable consent option based on their consent decision.

Consent to service referrals
The client -

Select one

“[ The client with support person
The authorbed feplesentatie
Cofdent wad not G

The supporter guandian

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. If consent is provided select Yes and then select CONTINUE.

Consent for Service Referrals and share Support Plan

with My Health Record

« Do we have your consent to refer jeenie SMITH to one or more service providers?
« Do we have your consent to upload the support plan of jeenie SMITH to thewr My Health Record?

Consent to service referrals

Consent obtained from =

The client -

Consent to share Support Plan to My Health Record (MHR)

Does the client consent to share their Support Plan with My Health Record (MHR)? *
O No @ Yes

Consent decision by *

Client -

Decision made by

uthorised Representative

Supporter Guardian

CONTINUE CANCEL

If consent has not been provided, select No. You will then be required to select a reason for
the decision not to provide consent from the drop-down menu. Next, select CONTINUE.

Consent for Service Referrals and share Support Plan

with My Health Record

« Do we have your consent to refer Kendall FITZSIMMONS (Kendall) to one or more service providers?
« Do we have your consent to upload the support plan of Kendall FITZSIMMONS (Kendalf) to their My Health Record?

Consent to service referrals

Consent obtained from *

Consent was not given -

Consent to share Support Plan to My Health Record (MHR)
Does the client consent to share their Support Plan with My Health Record (MHR)? *

® No O Yes

Consent decision by *

Client -
Consent denial reason *

Privacy concerns -

CONTINUE CANCEL

5. If the consent decision has been made by a Supporter guardian, then the Supporter
guardian’s first name must be entered before selecting CONTINUE.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Consent for Service Referrals and share Support Plan

with My Health Record

Consent obtained from =

Consent was not given -

Consent to share Support Plan to My Health Record (MHR)
Does the client consent to share their Support Plan with My Health Record (MHR)? *

® No O Yes

Consent decision by *

Suppeorter Guardian -
Consent denial reason *

Privacy concerns -

Supporter Details

First name: *
Last name:

CONTINUE CANCEL

6. Another pop-up will then display. Select FINALISE IAT to complete the assessment.

I Once the IAT has been finalised it cannot be edited. Therefore, it is important to ensure all
information has been correctly captured before selecting FINALISE IAT.

Finalise IAT and go to support plan

Once you select 'Finalise IAT", you cannot make any changes to the responses in this questionnaire, and you will be taken to the
Support Plan. Once the IAT is finalised, the system will determine the outcome of the assessment, which can be viewed in the
Support Plan.

If you wish to continue with the Support Plan, please select 'Finalise IAT' or if you wish to make any changes to the

questionnaire, please select 'Take me back to the assessment’.
@ TAKE ME BACK TO THE ASSESSMENT

7. A green banner “Consents for Service Referrals and My Health Record were updated
successfully” will appear at the bottom of the screen confirming that the save was
successful.

HOME CARE/SAH CORRESPONDENCE RETURN TO CLIEMT

V Consenis for Service Referrals and My Health Record were updated successfully.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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8. You will then be re-directed to the client's Support plan and services page to complete the

client’s support plan. If the client consented to sharing their support plan via their My Health
Record, a green banner will display at the bottom of the Support plan and services page if
this was successfully linked.

rs Shonna HERRINGTON

emale, 79 years old, 16 January 1946, AC18285411 Primary contact: Shonna Hemington (self) - 0476 982 111

nit 2, 28 4 DWYER STREET MACLEOQD, VIC, 3085
View support network

) .
(3 Support plan and services

T
Goals & recommendations Decisions Manage services & referrals Associated People Review

Assessment summary @
SSESSMENT EDIT

Functional needs

No functional needs found

Other considerations
)

Mo other considerations found

No completed review found
Complexity indicators

No complexity indicators found

PRE-POPULATE FROM AS

Latest completed support plan review

a
o

COMPLETE SUPPORT PLAN REQUEST/CHANGE NOTIFICATION OF HOME CARE/SAH CORRESPONDENCE RETURN ¢

If the client’'s My Health Record is not successfully linked an amber error banner will display
in place of the green banner. If the ‘Unable to share data as the system could not find an
active My Health Record’ error message displays the assessor should inform the client that
their support plan will not be uploaded to their My Health Record and that they should
contact the My Health Record helpline on 1800 723 471 for assistance if required.

a Unable to share data as the system coukd not find an active My Health Record

If the ‘Unable to retrieve the client's Healthcare Identifier, so we cannot match them with
their My Health Record. Their Support Plan cannot be made available in their My Health
Record’ error message displays the assessor should call the My Aged Care service
provider and assessor helpline on 1800 836 799.

Am“ client's ire Identifier, so we ot match them with their My Health Record. Their support plan cannot be made available in their My Heaith Record.

In both instances, you will still be able to proceed with the development of the Support Plan,
but it will not be uploaded to My Health Record upon finalisation.

9. From the Support plan and services page, you can reopen the assessment by selecting

GO TO ASSESSMENT button on the Identified needs tab.

Mrs Shonna HERRINGTON

Female, 79 years old, 16 January 1946, AC18285411 Primary contact: Shonna Herington (self) - 0476 982 111

Unit 2, 28 4 DWYER STREET MACLEOD, VIC, 3085
View support network

Support plan and services FLAG AS END OF LIFE

Identified needs Goals & recommendations Decisions Manage services & referrals Associated People Review

Assessment summary [©)] Functional needs

No functional needs found

PRE-POPULATE FROM ASSESSMENT EDIT

Introduction Other considerations

Mrs Shonna Herringtan, age 79, contacted My Aged Care and has been referred for as {Reason for — Details}. An
oceurred Face-to-face on 14 May 2025 in Client's home. Assessment information was provided by client.

No other considerations found

Situation

[Add commenis relating to current sogial situation] ..
Complexity indicators

Shonna experiences 0104 - Diarrhoea & gastroenteritis of presumed infectious origin.

[Add commenits relating to medical issues]. No complexity indicators found

Backaround

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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10. You can also re-open the Functional needs, other considerations, complexity indicators from
the Support plan and Services page by selecting the return arrow.

Support plan and services

e report(s) that are ready to be downioaded. To download, go to Reports page

LEEESN  Goals & recommendations  Manage services & referrals ~ Associaled People  Review

\sessment summary Functional needs )]
Trangpon E|

test completed support plan review L ok —
Heavy Housework. (O]
Shopping \lﬁ‘\
Meals preparation "
Medicine Management )
Maoney Management =
Using telephone ‘?ﬁ.‘
Using other communication device «
Using onling services =)
Walking \.b;.‘\

11. The IAT outcome will be displayed in the GOALS AND RECOMMENDATIONS tab.

Mrs Shonna HERRINGTON

Female, 79 years old, 16 January 1946, AC18285

Primary contact: Shonna Herringion (self) - 0476 982 111
View support natwork

5411
Unit 2, 8 4 DWYER STREET MACLEOD, IC, 3085

Q}g Support plan and services GoTo TEASSESSHENT || FLAGASEND OF LE || PRt CoPY OF SUPPORT LA

Identified needs ERCEEEREIULENIUENY Decisions  Manage services & referals  Associated People  Review

IAT Outcome and Classifications

Cur ment type: Comprehensive Assessment
CHSP

Client concerns and goals

Accepting or Overriding an Assessment

1. Assessors will have the option to either ACCEPT or OVERRIDE the IAT outcome once it is
displayed

) Support plan and services
|dentified needs Decisions Manage services & referrals Associated People Review

IAT Outcome and Classifications

Current assessment type:  Comprehensive Assessment
IAT Outcome: SaH Classification 1

I ACCEPT OVERRIDE I

Client concerns and goals

ADD AREA OF CONCERN

I The IAT will allow an ongoing Support at Home Classification to be overridden to a different
ongoing classification level. However, assessors must not undertake this action and
delegates must not approve assessments where this occurs. An ongoing SaH classification
outcome cannot be overridden to an ongoing lower or higher SaH classification outcome (in
line with section 81-10 of the Aged Care Rules).

2. Selecting ACCEPT will bring up the Accept IAT outcome pop-up box as a final clarification
of your decision. Then select the ACCEPT if you still wish to proceed.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

Accept IAT outcome

You are accepting below classification for Marco MOREL

IAT outcome:  SaH Classification 1

ACCEPT CANCEL

I When completing a reassessment for a Transitioned client, if the IAT (Integrated
Assessment Tool) outcome recommends a classification of Transitioned HCP Level 1-4 a
warning message will appear in the Accept IAT Outcome screen.

Accept IAT outcome

Transitioned HCP Level 3. By selecting the Accept button the system will keep the existing classification level Transitioned HCP

n The system has recommended SaH Classification 2 for the client. This is lower than the client's existing Classification
Level 3.

Override current SaH Classification for Tomas Leonard to ongoing SaH Classification:

IAT outcome:  SaH Classification 2
Classification type: Ongoing
Existing classification: Transitioned HCP Level 3

I ACCEPT I CANCEL

3. Selecting OVERRIDE will bring up the Override IAT outcome pop-up box in which you will
need to provide the information to Override IAT outcome to, the Override reason and
Override reason description and then select SAVE TO PLAN.

Overmide IAT outcome

¥

Al hields marked with an astensk (*) ane required

IAT outcome SaH Classification 1
Classification type:  Ongoing

Crverrice AT outcome to * -

To overnide the result, please specify the reason for the override and describe it for the delegate

Cwemide reason * -
Cwermice reason descriphion *( 7 )
/A

o

0/ 150

SANE TO PLAN CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. If the recommended classification is Support at Home Classification, End of Life or a
Residential Care Program you will be navigated to the Add Home support services page to
then select on the services you wish to accept or override.

| Overriding from CHSP to Restorative Care Pathway
The IAT also allows a CHSP classification to be overridden to RCP during a comprehensive
assessment. However, assessors must not undertake this action and delegates must not
approve assessments where this occurs. Where a CHSP classification outcome is generated,
RCP cannot be recommended for approval (in line with section 81-15 of the Aged Care
Rules). An ongoing SaH classification must be generated to override and recommend RCP
for approval.

a) Assessors can override an IAT outcome (i.e. Ineligible for CHSP/SaH, and SaH
Classifications 1-8) to SaH Restorative Care Pathway (RCP). This applies to both initial
assessments and reassessments, and to transitioned and non-transitioned clients.

For transitioned clients undergoing reassessment:

e The dropdown displays all SaH classifications that are equal to or higher than the
client's Active Transitioned Classification.

e ltalsoincludes SaH Restorative Care Pathway and SaH End-of-Life Pathway.
e The current IAT outcome is excluded from the dropdown.

o Ifthe IAT outcome is higher than the Active Transitioned Classification, the dropdown
also includes the Active Transitioned Classification.

b) When SaH End-of-Life Pathway is selected and the override is confirmed, the system sets
the latent classification according to the rules defined in the Override Classification Table.

-emale, 85 years old, 11 February 1940, AC31419682
3omadery Unit 15, 54 5 WEIR STREET EUROA, VIC, 3666

Support plan and services

Identified needs Goals & recommendations Decisions Manage services & refe}

IAT Outcome and Classifications

Current assessment type: Comprehensive Assessment
IAT Outcome SaH Classification 4

ACCEPT OVERRIDE

Client concerns and goals

Override |IAT outcome

All fields marked with an asterisk () are required

IAT outcome SaH Classification 4
Classification type:  Ongoing

Qverride IAT outcome to *
Please select -
Ineligible for CHSP/SaH

CHSP

SaH Classification 1

SaH Classification 2

SaH Classification 3

SaH Classification 5

‘SaH Classification 6

SaH Classification 7

SaH Classification 8

'SaH Restorative Care Pathway
'SaH End-of-Life Pathway

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Converting to Comprehensive Assessment

Non-clinical assessors will have the option to change the assessment from Home Support to
Comprehensive once the IAT has been finalised and the algorithm has determined an outcome
recommendation. This can only be done if the outlet supports both types of assessments.

1. From the Goals & recommendations tab select CONVERT TO COMPREHENSIVE
ASSESSMENT from the top right-hand side.

1IN STV |

iale, 15 years old, 29 Apnl 1950, ACIIS052T0 Primary contact: jeenie Smith (sedf)
LYTTON RD BALMORAL, QLD, 4171

VW SUPRIT Ptwark

" Support plan and services

cenbfied needs  ENEEEENERVUNENSTCEN  Manege services & referrals | Asscosted People  Rewew

IAT Outcome and Classifications

ment type  Home Support Assessment
AT Oulcome: CHSP

2. The reason for this change will be pre-selected to High level care needs. Enter in the reason
or comments for converting the assessment and then select YES, CONVERT
ASSESSMENT.

Convert to comprehensive assessment

You are about to convert the assessment type from Home Support to Comprehensive for Kendall FITZSIMMONS (Kendall)

Assessments should only be converted if the client's needs exceed the level of care that can be provided through Home Support assessments (e.g. home support
services). Once this assessment has been converted to a Comprehensive assessment, you can recommend for all aged care services. Please note it will not be
possible to revert it back to a Home Support assessment.

Are you sure you want to proceed?

Al fields marked with an asterisk () are required

Reason for change *

High level care needs v

Resson or comments: *

Change in Circumstances|

231255

YES, CONVERT ASSESSMENT NO, CANCEL

3. A green banner will then be displayed at the bottom of the screen confirming the assessment
has been successfully changed. The IAT outcome will now also reflect that a comprehensive
assessment has been completed.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Flagging an Assessment as End of Life

Based on the clinical assessment and supporting documentation from a qualified health
professional that a client is approaching End of Life, the assessor can flag the client as End of
Life.

1. From the CURRENT ASSESSMENTS tab, under Assessment Not Started section select the

expand card icon Eof the client to the flagged as End of Life.

|Fssessment Not Started |

Maureen (Maureen) Barbara KK

POST SMITH

< DARWIN CITY, NT, 0800 @ REDBANK, QLD, 4110

Aged care user |ID: AC70502745 Aged care user ID: AC34125732

Date accepted: 6 February 2025 Date accepted: 1 May 2025
Completed Triage due by: 9 February 2025 Completed Triage due by: 4 May 2025

2. From the pop-up screen, Select FLAG AS END OF LIFE button.

Barbara KK SMITH

may 2025
Accepted on 1 May 2025

Preferences

No preference was recorded Completed Triage due by 4 May 2025

Client story
No client story was recorded

Assessment details

Assessment type Comprehensive
Comments

Assessment reason  Self-Referral

Assessment setting  Non-Hospital @‘)

Assessor Africa Green

Triage conducted by Africa Green

Support plan . Triage Completed @)
Comprehensive Assessment () Triage Completed @)

VIEW FULL CLIENT RECORD & VIEW CLIENT REPORT

REFER URGENT SERVICES START ASSESSMENT FLAG AS END OF LIFE

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| The END-OF-LIFE process can also be initiated when an assessment is in progress.

From the client's GOALS AND RECOMMENDATIONS tab, select the FLAG AS END OF
LIFE button and continue through the following steps.

| NORFOLK DRIVE NARRE WARREN, VIC, 3805

View support network

SUppori‘ plqn Gnd services GO TO THE ASSESSMENT FLAG AS END OF LIFE CONVERT TO COMPREHE}

d needs Manage services & referrals ~ Associated People  Review
.\ Outcome and Classifications

urrent assessment type: Home Support Assessment
BT Outrome CHSP

3. A pop-up screen will open prompting END OF LIFE VERIFICATION. Based on the
documents verified, chose the relevant selection from the dropdown list.

Flag refemral as End-of-Life for Barbara KK SMITH

All fields marked with an asterisk (*) are required
Referrals flagged for the End-of-Life Pathway are given high priorty.

End-of-Life form verification (’})
No selection made ) v
No selection made

Document reviewed - valid
Document reviewed - pending
Document reviewed - not valid

FLAG AS END OF LIFE CANCEL

4. Select the UPLOAD ATTACHMENT button.

Flag referral as End-of-Life for Barbbara KK SMITH

All fields marked with an asterisk (*) are required.
Referrals flagged for the End-of-Life Pathway are given high priority.

End-of-Life form verification (’5)

Document reviewed - valid -

Details

017255

UPLOAD ATTACHMENT

Upload up to 5 files (10MB max total, 5MB max per attachment) in _jpeg, .jpg, .bmp, .png, .docx, xlsx, pdf, or .txt format. *

FLAG AS END OF LIFE CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| If the relevant verification documents are not produced by the client or the produced
documentations are not valid, verification process can be performed from the GOALS AND
RECOMMENDATIONS tab by selecting VERIFY END OF LIFE FORM button from the top
right-hand corner of the screen.

$ PAGE SIREET WENIWURIHVILLE, NSW, 2185
Aboriginal No support relationships recorded

UppOﬁ p|On Gnd SerViceS c0TOTHEASSESSMENT | vERIFYEnD oF LFeForM | PRIV

needs Goals & recommendations Decisions ~ Manage services & referrals ~ Associated People Review

[ Outcome and Classifications

rrent type:  Compi

o

A Pop-up screen ADD ATTACHMENT will appear to add the relevant documentation
supporting the Client’s diagnosis by a qualified medical professional. Select CHOOSE FILE
button to attach the documentations (Please ensure the document meets all the criteria
described on the screen).

Add Attachment

& Please note: Some attachments will be viewable by other people with authorised access to this client record
Please refer to your portal guide for details.

All fields marked with an asterisk (*) are required

Attachments
Upload up to 5 files (10MB max total, 5SMB max per attachment) in jpeg, jpg, .bmp, .png, .docx, xlsx, pdf, or .txt format. *

CHOOSE FILE | Medical S.._ment docx

Attachment type * -

Attachment name *

0/150

Attachment description

CANCEL
6. Select ATTACHMENT TYPE from the dropdown list and type the ATTACHMENT NAME.

Add Attachment

*  Please note: Some attachments will be viewable by other people with authorised access to this client record
Please refer to your portal guide for details.

All fields marked with an asterisk (%) are required

Attachments
Upload up to 5 files (10MB max total, 5MB max per attachment) in jpeg, jpg, .bmp, .png, .docx, xlsx, .pdf, or .txt format. =

CHOOSEFILE | Medical S ment docx

Attachment type *

Please select...
End of Life Form
[End of Life - other

4
0/150

Attachment description ‘

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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7. Select UPLOAD

Add Attachment

2 Please note: Some attachments will be viewable by other people with authorised access to this client record

Please refer to your portal guide for details.

All fields marked with an asterisk (*) are required

Attachments
Upload up to 5 files (10MB max fotal, 5SMB max per attachment) in .jpeg, .jpg, .bmp, .png, .docx, .xIsx, .pdf, or .ixt format. *

CHOOSE FILE Medical S...ment.docx
Attachment type *
End of Life Form A4

Attachment name =
Medical Diagnosis Report

4
241150

Attachment description ‘

CANCEL

8. A pop-up screen will appear with the document attached. To attach more documentation,
select UPLOAD ATTACHMENT (up to 5 files can be attached. Please ensure the
attachments meets all the required criteria).

Fag referral as End-of-Life for Barbara KK SMITH

All fields marked with an asterisk () are required
Referrals flagged for the End-of-Life Pathway are given high priority.

End-of Life form verification (%)
Document reviewed - valid -

Details

4
07255

UPLOAD ATTACHMENT

Upload up to 5 files (10MB max total, 5MB max per attachment) in jpeg, jpg, .bmp, .png, .docx, .xlsx, .pdf, or txt format. =

Medical Diagnosis Report (End of Life Form) [docx 68.49KE] 16 May 2025 @)

9. Once all relevant documents are attached, Select FLAG AS END OF LIFE.

Flag referal as End-of-Life for Barbara KK SMITH

End-oLife form verfication (7)
Document reviewed - valid -

Details

0/255

UPLOAD ATTACHMENT

Upload up to 5 files (10MB max total, 5MB max per attachment) in jpeg, _jpg, .bmp, .png, .docx, xIsx, .pdf, or .txt format. *

EoL verification document (End of Life Form) [docx 89 99KB] 16 May 2025 ()
=
Medical Diagnosis Report (End of Life Form) [docx 68 49KB] 16 May 2025 ()
=

FLAG AS END OF LIFE CANCEL

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

10. On the CURRENT ASSESSMENTS screen, the client will be displayed under

ASSESSMENT NOT STARTED section with a red HAND icon with a cross as shown in the
example below.

Started

Barbara KK

SMITH

© REDBANEK, QLD, 4110

Aged care user |D: AC34125732

Date accepted: 1 May 2025
Completed Triage due by 4 May 2025

745
025
February 2025

A 96 days overdue lil Comprehensive A 12 days overdue

— Medium Assessment Not Started ! High +

I More information on flagging a referral as End of Life can be found in Assessor Portal —
User Guide 7 — Completing a Support Plan and Support Plan Review.

Cancelling an assessment

If you need to cancel an assessment for a client, you can do so within the assessment.

Assessors should add a note or an interaction to the client record explaining the reason for
cancelling the assessment.

1. To cancel an assessment, Select CANCEL ASSESSMENT- NO FURTHER ACTION
REQUIRED in the assessment.

i i Psychologist i | Other social professional { i Interpreter

i Other professional

Details

1% | have reviewed the information on this page and | confirm that it is correct.

2. Record the reason for cancelling the assessment.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Cancel assessment - no further action required

All fields marked with an asterisk (*) are required.

Reason for ending the assessment *

Select one -

[Select one

Client/family/rep unavailable

Duplicate Client Record

Interpreter not available
Unable to contact client

Outside assessment region

=

Assessment no longer required
TACAT assessment required r
RAS assessment required

Care approval meets needs

Client age - alternate options

Client does not consent

Clinical staff not available

Client prefers an FNAO

Hospital assessment required

Client prefer later assessment

Client medically unstable

(Client deceased

(Other

3. If you cancel an assessment because a client is deceased, you will need to supply the
following:

e Who, when and how were you informed that this person is deceased. For example,
“Mrs. Smith rang to inform us that Mr. Smith has passed away on Saturday.”
e Date of Death (if known)

e Any Attachments such as Death Certificate, Hospital Discharge documents.

Cancel assessment - no further action required

All fields marked with an asterisk (*) are required.

[ Fesser for ending the sss=ssmen: -

Client deceased -

You are about to notify the department that Noig Assessmentt has passed away. Their record will become read only. You will still be able to finalise outstanding
assessments and support plan reviews, and add notes and attachments.

Please supply the following information:

Who, when and how were you informed that this person is deceased? * ®

07500

Date of death
(if known)

adimmiyyy

Add Attachments

You can upload files up to 5 MB to this record. The following file types are accepted:
jpeq, jpg, .bmp, png, .docx, xsx, .pdf, itf, txt
(if available)

& Choose afile...

[ | Comment: *

07200

CANCEL ASSESSMENT TAKE ME BACK TO THE ASSESSMENT

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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| Cancelling an assessment with the reason of Client deceased will change the client’s
status to Deceased and make the client record read-only. Any unaccepted service
referrals will be recalled, services in place will be ceased and the client’s access to the
client portal will be revoked. My Aged Care will not send correspondence to the client or
their supporters after the status is changed to Deceased.

Where a client is active in the Support at Home Priority System or has been assigned an
aged care service, this will remove the client from the Support at Home Priority System
and withdraw any assigned services.

4. A confirmation message will be displayed on screen that the assessment has been
cancelled. You will then be taken to the Client summary page which will confirm the
cancelled status.

v + Assessment was successfully cancelled

After cancelling an assessment, the client information will appear in the assessor’s recent
assessments tab. Assessors will still be able to search for the client using the Find a client
functionality.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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