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FOi 25-0460 LO - Document 1 ,.. 
ctm 

ABN: 52 005 000 895 

Department of Health AU 

Po Box 9848 

Canberra Act 2601 

Australia 

Departure Date 15/05/2025 

I ssue Date 21/04/2025 

IPassengers 

Description 

1 Service Fee 

Fee Type: Booking Fee 
Fee Description: WoAG Admin Int 
Paid by CC~ @}'-_ __. - HR ROSS~ 

Invoice Total 

Tax Invoice -

Return Date 

Due Date 

Booking Number: 

PNR Reference: 

Debtor: 

Department: 

Cost Centre: 

Booked By: 

Travel Arranger: 

* Cost Centre: 

* Division: 

* Employee Type: 

7G 

24/05/2025 

21/04/2025 

Fare 

7G 

HAWKINS 

s47G 

Monday 21 April 2025 00:12 - Sydney, NSW 

Department of Health AU 

HEALTHAU 

DHAC HSSD 

FT SES 

~ Consultant -er]Consultant 

Tenns Zero Days 

Taxes GST Due 

7G 7G 7G 

s47G 

Total( ex GSTI 

GST 

Total I nc GST 
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CTM Government Email : do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 
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FOi 25-0460 LO - Document 2 ,.. 
ctm 

ABN: 52 005 000 895 Wednesday 16 April 2025 15:45 - Sydney, NSW 

Department of Health AU Booking Number: 7G 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT EXECUTIVE 

Tax Invoice - 7G 

Departure Date 17/05/2025 Return Date 01/06/2025 Consultant 
CTM Consultant -
~ 7F7 

I ssue Date 16/04/2025 Due Date 16/04/2025 Tenns Zero Days 

IPassengers 

Description Fare Taxes GST Due 

1 Service Fee 
7G 

7G 
1G·==----,_A7G 

Fee Type: Booking Fee 
Fee Description: WoAG Admin Int 
Paid by CC~ @ }'-_ __. - Health SS OOHAC 

Invoice Total 
s47G 

s47Gf. 
s47G s47G 

Total( ex GSTI 

GST 

I Total I nc GST 

I 
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FOi 25-0460 LO - Document 3 ,.. 
ctm 

ABN: 52 005 000 895 

Department of Health AU 

Po Box 9848 

Canberra Act 2601 

Australia 

Departure Date 

Issue Date 

IPassengers 

Description 

1 Service Fee 

12/05/2025 

14/04/2025 

Fee Type: Booking Fee 
Fee Description: WoAG Admin Int 
Paid by CC~ @}'-_ __.- Health SS OOHAC 

Invoice Total 

Tax Invoice -

Return Date 

Due Date 

Booking Number: 

PNR Reference: 

Debtor: 

Department: 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: 

* Employee Type: 

7G 

27/05/2025 

14/04/2025 

Fare 

7G 

s47Gf. 

Monday 14 April 2025 12:58 - Sydney, NSW 

Department of Health AU 

HEALTHAU 

7E{d) 

DHAC HSSD 

FT APS 

Consultant 

Tenns 

Taxes 

7G 

s47Gf. 

CTM Consultant -
~ 7F7 

Zero Days 

GST Due 

7G 7G 

s47G
s47Gf. 

Total(ex GSTI 

GST 

I Total Inc GST 

Page 1 of 1 
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FOi 25-0460 LO - Document 4 ,.. 
ctm 

ABN: 52 005 000 895 

Department of Health AU 

Po Box 9848 

Canberra Act 2601 

Australia 

Departure Date 17/05/2025 

Issue Date 16/04/2025 

IPassengers ILANE/SEANr ~ 

Description 

1 Service Fee 

Fee Type: Booking Fee 
Fee Description: WoAG Admin Int 
Paid by CC~ @}'-_ __. 

Invoice Total 

Tax Invoice -

Return Date 

Due Date 

:i MR 

Booking Number: 

PNR Reference: 

Debtor: 

Department: 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: 

* Employee Type: 

Concur Email 
Address: 

7G 

01/06/2025 

16/04/2025 

Fare 

7G 

s47G 

Wednesday 16 April 2025 01:03 - Sydney, NSW 

Department of Health AU 

HEALTHAU 

7E{d) 

DHAC HSSD 

FT SES 

CTM Consultant -
Consultant ~ 7F7 

Tenns Zero Days 

Taxes GST Due 

TG 7GTG 

s47G s47Gs47G 

Total(ex GSTI 

GST 

Total Inc GST 

Page 1 of 1 

CTM Government Email: do_not_reply@travelctm .com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 
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FOi 25-0460 LO - Document 5 ,.. 
ctm 

ABN: 52 005 000 895 Wednesday 16 April 2025 01:03 - Sydney, NSW 

s47GDepartment of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT SES 

Concur Email 
Address: 

7GTax Invoice -

CTM Consultant -
Departure Date 17/05/2025 Return Date 01/06/2025 Consultant ~ 7F7 

Issue Date 16/04/2025 Due Date 16/04/2025 Tenns Zero Days 

IPassengers ILANE/SEANr ~ :i MR 

Description Fare Taxes GST Due 

1 Service Fee 7G 7G 

Fee Type: Booking Fee 

Fee Description: I nternational-Standard 
Paid by CC~ @}'-_ __. 

Invoice Total 

Total 

GST 

Total 
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FOi 25-0460 LO - Document 6 ,.. 
ctm 

ABN: 52 005 000 895 Monday 14 April 2025 12:58 - Sydney, NSW 

Department of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 7E{d) 

Booked By: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT APS 

Tax Invoice - 7G 

Departure Date 12/05/2025 Return Date 27/05/2025 Consultant 
CTM Consultant -
~ 7F7 

I ssue Date 14/04/2025 Due Date 14/04/2025 Tenns Zero Days 

IPassengers 

Description Fare Taxes GST Due 

1 Service Fee 7G 7G 

Fee Type: Booking Fee 
Fee Description: I nternational-Standard 
Paid by CC~ @}'-_ __. - Health SS OOH AC 

Invoice Total s47G 

Total 

GST 

Total 
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FOi 25-0460 LO - Document 7 ,.. 
ctm 

ABN: 52 005 000 895 

Department of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: 

Australia Department: 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: 

* Employee Type: 

7GTax Invoice -

Departure Date 17/05/2025 Return Date 01/06/2025 

Issue Date 16/04/2025 Due Date 16/04/2025 

IPassengers 

Description Fare 

1 Service Fee 

Fee Type: Booking Fee 
Fee Description: I nternational-Standard 
Paid by CC~@}'-_ __. - Health SS OOHAC 

Invoice Total 

Wednesday 16 April 2025 15:45 - Sydney, NSW 

Department of Health AU 

HEALTHAU 

~ 7E{d)~---

□ 
7E{d) 

DHAC HSSD 

FT EXECUTIVE 

CTM Consultant -
Consultant ~ 7F7 

Tenns Zero Days 

Taxes GST Due 

7G 7G 

Total 

GST 

Total 
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FOi 25-0460 LO - Document 8 ,.. 
ctm 

ABN: 52 005 000 895 Monday 21 April 2025 00: 12 - Sydney, NSW 

Department of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 

Booked By: 

Travel Arranger: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT SES 

7GTax Invoice -

_Cif"i:j Consultant-e!]Departure Date 15/05/2025 Return Date 24/05/2025 Consultant f47F. 

I ssue Date 21/04/2025 Due Date 21/04/2025 Tenns Zero Days 

IPassengers IHAWKINS/ROSSf'7E(•)~71j MR 

Description Fare Taxes GST Due 

1 Service Fee 7G 7G 

Fee Type: Booking Fee 

Fee Description: I nternational-Standard 
Paid by CC~ @}'-___. HR ROSS~ 7E(•P47'l HAWKINS 

s47G 
Invoice Total 

Total 

GST 

Total 

Page 1 of 1 
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FOi 25-0460 LO - Document 9 ,.. 
ctm 

ABN: 52 005 000 895 Wednesday 16 April 2025 01:03 - Sydney, NSW 

,, 7G 
Department of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 7E{d) 

Booked By: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT SES 

Concur Email 
Address: 

Tax Invoice - 7G 

Departure Date 17/05/2025 Return Date 01/06/2025 Consultant 
CTM Consultant -
s47F I 

I ssue Date 16/04/2025 Due Date 16/04/2025 Tenns Zero Days 

IPassengers ILANE/SEANr ~ :i MR 

Description Fare Taxes GST Due 

1 Ticket 7G 

QANTAS AIRWAYS 
Ticket Class: J - Business Class 
Itinerary: CANBERRA- MELBOURNE- DUBAI- GENEVA- DUBAI- SYDNEY- CANBERRA 

Ticket No: 7l 
Passenger: ----LANE/SEAN c4~ 4 MR 
Issue Date: 16-04-2025 
Paid by CC~ @}'-_ __. ...,.,,.___, 

Invoice Total TG s47G 

Total 

GST 

Total 

Page 1 of 1 
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FOi 25-0460 LO - Document 10 ,.. 
ctm 

ABN: 52 005 000 895 

Department of Health AU Booking Number: 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: 

Australia Department: 

Cost Centre: 

Booked By: 

* Cost Centre: 

* Division: 

* Employee Type: 

Tax Invoice .;s47G 

Departure Date 12/05/2025 Return Date 27/05/2025 

I ssue Date 14/04/2025 Due Date 14/04/2025 

IPassengers 

Description Fare 

1 Ticket 

QANTAS AIRWAYS 
Ticket Class: C - Business 
Itinerary: CANBERRA- ADELAIDE- DUBAI- GENEVA- DUBAI- MELBOURNE- CANBERRA 

Ticket No: 7l~=~~- ­Passenger: --"'-""----
Issue Date: 14-04-2025 
Paid by CC~ @}'-_ __. ........__.- Health SS OOHAC 

Airline Credit Card Fees (Inc GST):s47G 

Invoice Total 

Monday 14 April 2025 12:58 - Sydney, NSW 

Department of Health AU 

HEALTHAU 

7E{d) 

DHAC HSSD 

FT APS 

CTM Consultant -
Consultant s47F I 
Tenns Zero Days 

Taxes GST Due 

7G 

s47G 

Total 

GST 

Total 

CTM Government Email : do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 
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FOi 25-0460 LO - Document 11 ,.. 
ctm 

ABN: 52 005 000 895 Monday 21 April 2025 00:12 - Sydney, NSW 

Department of Health AU 

Po Box 9848 

Canberra Act 2601 

Australia 

Booking Number: 

PNR Reference: 

Debtor: 

Department: 

Cost Centre: 

Booked By: 

Travel Arranger: 

* Cost Centre: 

* Division: 

* Employee Type: 

Department of Health AU 

HEALTHAU 

7E{d) 

~7E(c), ~7 

DHAC HSSD 

FT SES 

Tax Invoice - 7G 

Departure Date 15/05/2025 Return Date 24/05/2025 Consultant ~ Consultant -e!!j 

I ssue Date 21/04/2025 Due Date 21/04/2025 Tenns Zero Days 

IPassengers IHAWKINS/ROSSf'7E(•)~71j MR 

Description 

1 Ticket 

Fare Taxes GST 

7G 

Due 

EMI RATES AIRLINES 
Ticket Class: J - Business 
Itinerary: CANBERRA- BRISBANE- DUBAI- GENEVA- DUBAI- MELBOURNE- CANBERRA 

Ticket No: 7l 
Passenger: ----HAWKINS/ROSSf'7E(•l.iil71j MR 
Issue Date: 21-04-2025 
Paid b~ @ _____. ...,....,__, 

Invoice Total s47G 
s47G 

Total 

GST 

Total 

CTM Government Email : do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 

Page 1 of 1 
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FOi 25-0460 LO - Document 12 ,.. 
ctm 

ABN: 52 005 000 895 Wednesday 16 April 2025 15:45 - Sydney, NSW 

Department of Health AU Booking Number: 
S47G 

Po Box 9848 PNR Reference: 

Canberra Act 2601 Debtor: Department of Health AU 

Australia Department: HEALTHAU 

Cost Centre: 7E{d) 

Booked By: 

* Cost Centre: 

* Division: DHAC HSSD 

* Employee Type: FT EXECUTIVE 

Tax Invoice - 7G 

Departure Date 17/05/2025 Return Date 01/06/2025 Consultant 
CTM Consultant -
f'7E(c), o411j 

Issue Date 16/04/2025 Due Date 16/04/2025 Tenns Zero Days 

IPassengers 

Description Fare Taxes GST Due 

1 Ticket 7G 

QANTAS AIRWAYS 
Ticket Class: J - Business Class 
Itinerary: CANBERRA- MELBOURNE- DUBAI- GENEVA- DUBAI- SYDNEY- CANBERRA 

Ticket No: 7l~=~~- ---Passenger: __,_,.______ 

Issue Date: 16-04-2025 
Paid by CC~ @}'-_ __. ......,.__. 

Invoice Total 
s47G 

Total 

GST 

Total 

Page 1 of 1 

CTM Government Email: do_not_reply@travelctm .com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 
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FOi 25-0460 LO - Document 13 ,.. 
ctm 

ABN: 52 005 000 895 Tuesday 06 May 2025 16:03 - Sydney, NSW 

Department of Health AU 

Po Box 9848 

Canberra Act 2601 

Australia 

Booking Number: 

PNR Reference: 

Debtor: 

Department: 

Cost Centre: 

Booked By: 

Travel Arranger: 

* Cost Centre: 

* Division: 

* Employee Type: 

Department of Health AU 

HEALTHAU 

7E{d) 

DHAC HSSD 

FT SES 

Tax Invoice - 7G 

Departure Date 15/05/2025 Return Date 23/05/2025 Consultant ~ Consultant -e!!j 

Issue Date 06/05/2025 Due Date 06/05/2025 Tenns Zero Days 

IPassengers IHAWKINS/ROSSf'7E(•)~71j MR 

Description 

1 Ticket 

Fare Taxes GST 

7G 

Due 

EMI RATES AIRLINES 
Ticket Class: J - Business 
Itinerary: CANBERRA- BRISBANE- DUBAI- GENEVA- DUBAI- MELBOURNE- CANBERRA 

Ticket No: 7l 
Passenger: ----HAWKINS/ROSSf'7E(•l.iil71j MR 
Issue Date: 06-05-2025 
Paid by CC~ @ }.____...;u.,._,- HR ROSSr 7E(cJ;"if7lj HAWKINS 

Ticket Credits -

Invoice Total 

Total 

GST 

Total 

Page 1 of 1 
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FOi 25-0460 LD - Document 14 
NOVOTEL GENEVE CENTRE 

Rue de Zi.irich 19 
1201 Geneva - Switzerland NOVOTEL 

Tel: +41 22 909 9000 
7G 

r:__e oss,..lfaw kins 
s47E(c), s47 

INVOICE 

Invoice No. Date 22.05.20257G~ 7G Arrival T6'.'0 .2025 Cashier 
Departure 22.05.2025 User ID 
Room No. Page(s) 1 of 2iReservation No. VAT No. 7G 

Membership No. ~7F AIR No. 
Guest Name MTR'.oss Hawki ns Reference 
Guest ID TARS EXTERNAL 

Voucher No. 

Date VAT Description Qtv. DebitCHF Credit CHF 
~ 7G 

16.05.25 0% City Tax 
16.05.25 Bed & Breakfast 
17.05.25 0% City Tax 
17.05.25 Bed & Breakfast 
18.05.25 0% City Tax 
18.05.25 Bed & Breakfast 
19.05.25 0% City Tax 
19.05.25 Bed & Breakfast 
20.05.25 0% City Tax 
20.05.25 Bed & Breakfast 
21 .05.25 0% City Tax 
21 .05.25 Visa Card ~ 7GI 

XXXXXXXXXXXX4777 XX/XX 
21 .05.25 Bed & Breakfast 

Total CHF f47G ~ 7G ,-

Balance CHF 0.00 

VAT Breakdown 
7G 7G 

VAT 3.8% (7) 
VAT 0.00% (1) 

I agree to be personally liable should the indicated company or person fails to pay for any part of the total charges. 

Guest Signature 

Merchant ID Credit Card # 
Transaction ID Credit Card Expiry 
Approval Code 

s11C
Capture Method 

Approval Amount Transaction Amount s11C

NOVOTEL GENEVE CENTRE I GUETAN HOTELS SA 
Ru]lde Zurich 191201 Geneva Switze~and_ Tel. +41(0)22909 9000_novotel.com/3133_all.accor.com/313:'....._7_G____. _/ 

N 
Page 1 of 2 

https://9000_novotel.com/3133_all.accor.com/313
https://21.05.25
https://21.05.25
https://21.05.25
https://20.05.25
https://20.05.25
https://19.05.25
https://19.05.25
https://18.05.25
https://18.05.25
https://17.05.25
https://17.05.25
https://16.05.25
https://16.05.25


NOVOTEL GENEVE CENTRE 
Rue de Zürich 19 

1201 Geneva - Switzerland 
Tel: +41 22 909 9000 

www.novotel.com/3133 

Mr. Ross Hawkins 

INVOICE 

Invoice No. Date 22.05.2025 
Arrival 16.05.2025 Cashier 
Departure 22.05.2025 User ID 
Room No. Page(s) 2 of 2

FOI 25-0460 LD  - Document 14

Page 2 of 2

 
 
 
 

 

 

 

   
   

   
  

  
  

   
  

 

 
 

NOVOTEL 

1111 

s47G

s47E(c), s47F

s47G

Reservation No. 
s47G

s47F
VAT No. 

Membership No. A/R No. 
Guest Name Mr. Ross Hawkins Reference 
Guest ID TARS EXTERNAL 

Voucher No. 

s47G

s47G

s47G
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NOVOTEL GENEVE CENTRE | GUETAN HOTELS SA 
Rue de Zürich 19 1201 Geneva Switzerland_ Tél. +41 (0)22 909 9000_novotel.com/3133_all.accor.com/3133 s47G

https://9000_novotel.com/3133_all.accor.com/3133
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FOi 25-0460 LD - Document 15 
NOVOTEL GENEVE CENTRE 

Rue de Zi.irich 19 
1201 Geneva - Switzerland NOVOTEL 

Tel: +41 22 909 9000 
7G 

INVOICE 

Invoice No. 
Arrival 

7G~ 
f 8 .0 .2025 

Departure 
Room No. 

30.05.2025 
7G 

Reservation No. 
Membership No. 
Guest Name ane 
Guest ID 

Date VAT Descrietion 

18.05.25 0% City Tax 
18.05.25 Visa Card 

XXXXXXXXXXXX2385 XX/XX 
18.05.25 Bed & Breakfast 
19.05.25 0% City Tax 
19.05.25 Bed & Breakfast 
20.05.25 0% City Tax 
20.05.25 Bed & Breakfast 
21 .05.25 0% City Tax 
21 .05.25 Bed & Breakfast 
22.05.25 0% City Tax 
22.05.25 Bed & Breakfast 
23.05.25 0% City Tax 
23.05.25 Bed & Breakfast 
24.05.25 0% City Tax 
24.05.25 Bed & Breakfast 
25.05.25 0% City Tax 
25.05.25 Bed & Breakfast 
26.05.25 0% City Tax 
26.05.25 Bed & Breakfast 
27.05.25 0% City Tax 
27.05.25 Bed & Breakfast 
28.05.25 0% City Tax 
28.05.25 Bed & Breakfast 
29.05.25 0% City Tax 
29.05.25 Bed & Breakfast 
30.05.25 3.8% Early Departure 

VAT Breakdown 
VAT 0.00% (1) 

Gc Mr:.N7 VAT CH F 
7G 

Gross_CHr:. 
7G 

VAT3.8% (7) 

Date 
Cashier 
User ID 
Page(s) 
VAT No. 
AIR No. 
Reference 
TARS EXTERNAL 
Voucher No. 

Q~. DebitCHF 
~7G 

7G 

7l 
30.05.2025 

1 of 2 

Credit CHF 

~m--, 

Total CHF 

Balance CHF 

pm 
0.00 

~ 7 G ,-

I agree to be personally liable should the indicated company or person fails to pay for any part of the total charges. 

NOVOTEL GENEVE CENTRE I GUETAN HOTELS SA 
Rue de Zurich 191201 Geneva Switze~and_ Tel. +41(0)22909 9000_novotel.comt3133_all.accor.com/3133_5il7 G TG _______. _/ 

N 
Page 1 of 2 



NOVOTEL GENEVE CENTRE 
Rue de Zürich 19 

1201 Geneva - Switzerland 
Tel: +41 22 909 9000 

www.novotel.com/3133 

Mr. Sean Lane 

INVOICE 

Invoice No. Date 30.05.2025 
Arrival 18.05.2025 Cashier 
Departure 30.05.2025 User ID 
Room No. Page(s) 2 of 2

FOI 25-0460 LD  - Document 15

Page 2 of 2

 
 
 
 

 

 

 

   
   

   
  

  
  

   
  

 

 

 
 
 

 

 
 

  
 

 
 

NOVOTEL 

1111 

- -

s47G

s47E(c), s47F

s47G

s47G

s47F
VAT No. 
A/R No. 

Mr. Sean Lane Reference 

s47G

s47G

Reservation No. 
Membership No. 
Guest Name 
Guest ID TARS EXTERNAL 

Voucher No. 

s47G

s47G
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Merchant ID 
Transaction ID 
Approval Code 
Approval Amount 

Credit Card # 
Credit Card Expiry 
Capture Method 

s47E(d)

s47G
Manual 

Transaction Amount 

NOVOTEL GENEVE CENTRE | GUETAN HOTELS SA 
Rue de Zürich 19 1201 Geneva Switzerland_ Tél. +41 (0)22 909 9000_novotel.com/3133_all.accor.com/3133_ 
s47G

s47G
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FOi 25-0460 LD - Document 16 
NOVOTEL GENEVE CENTRE 

Rue de Zi.irich 19 
1201 Geneva - Switzerland NOVOTEL 

Tel: +41 22 909 9000 
7G 

s47E(c), s47R 

COPY OF INVOICE 

Invoice No. 7G~ 
Arrival f 8 .0 .2025 
Departure 30.05.2025 

7GRoom No. 
Reservation No. 
Membership No. 7F 
Guest Name I I::. C , S4 / t-
Guest ID 

Date VAT Descrietion 

18.05.25 0% City Tax 
18.05.25 Visa Card 

XXXXXXXXXXXX7226 XX/XX 
18.05.25 Bed & Breakfast 
19.05.25 0% City Tax 
19.05.25 Bed & Breakfast 
20.05.25 0% City Tax 
20.05.25 Bed & Breakfast 
21 .05.25 0% City Tax 
21 .05.25 Bed & Breakfast 
22.05.25 0% City Tax 
22.05.25 Bed & Breakfast 
23.05.25 0% City Tax 
23.05.25 Bed & Breakfast 
24.05.25 0% City Tax 
24.05.25 Bed & Breakfast 
25.05.25 0% City Tax 
25.05.25 Bed & Breakfast 
26.05.25 0% City Tax I
26.05.25 Bed & Breakfast 
27.05.25 0% City Tax 
27.05.25 Bed & Breakfast 
28.05.25 0% City Tax 
28.05.25 Bed & Breakfast 
29.05.25 0% City Tax 
29.05.25 Bed & Breakfast 

VA_T CMF VAT Breakdown N"ta M 
VAT 0.00% (1) 
VAT3.8% (7) 

Date G 30~05.2025
7Cashier 

User ID 
Page(s) 1 of 2 
VAT No. 7G 

AIR No. 
Reference 
TARS EXTERNAL 
Voucher No. 

Q~. DebitCHF Credit CHF 
sit7G 

~m--, 

s47GTotal CHF ! 
Balance CHF 0.00 

I agree to be personally liable should the indicated company or person fails to pay for any part of the total charges. 

NOVOTEL GENEVE CENTRE I GUETAN HOTELS SA 
~e de Zurich 191201 Geneva Switze~and_ Tel. +41(0)22909 9000_novotel.comt3133_all.accor.com/3133_5il7 G 
. 7G ------ _/ 

N 
Page 1 of 2 

https://29.05.25
https://29.05.25
https://28.05.25
https://28.05.25
https://27.05.25
https://27.05.25
https://26.05.25
https://26.05.25
https://25.05.25
https://25.05.25
https://24.05.25
https://24.05.25
https://23.05.25
https://23.05.25
https://22.05.25
https://22.05.25
https://21.05.25
https://21.05.25
https://20.05.25
https://20.05.25
https://19.05.25
https://19.05.25
https://18.05.25
https://18.05.25
https://18.05.25
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FOi 25-0460 LD - Document 16 
NOVOTEL GENEVE CENTRE 

Rue de Zi.irich 19 
1201 Geneva - Switzerland NOVOTEL 

Tel: +41 22 909 9000 

s21-7E{ c ), s21-7 

COPY OF INVOICE 

Invoice No. 
Arrival 
Departure 
Room No. 
Reservation No. 
Membership No. 
Guest Name 
Guest ID 

Merchant ID 
Transaction ID 
Approval Code 
Approval Amount 

7G7 
TS.0·1,2025 
30.05.2025 

7G 

Guest Signature 

Date 
Cashier 
User ID 
Page(s) 
VAT No. 
AIR No. 
Reference 
TARS EXTERNAL 
Voucher No. 

Credit Card # 
Credit Card Expiry 
Capture Method 
Transaction Amount 

7G 

7G 

NOVOTEL GENEVE CENTRE I GUETAN HOTELS SA 
~e de Zurich 191201 Geneva Switze~and_ Tel. +41(0)22909 9000_novotel.comt3133_all.accor.com/3133_5il7G. TG ______. _/ 

N 
Page 2 of 2 



This
 D

oc
um

en
t H

as
 Bee

n R
ele

as
ed

 U
nd

er 

The
 Free

do
m O

f In
for

mati
on

 Act 
19

82
 

By T
he

 D
ep

art
men

t O
f H

ea
lth

, D
isa

bil
ity

 an
d A

ge
ing

FOi 25-0460 LD - Document 17 
NOVOTEL GENEVE CENTRE 

Rue de Zi.irich 19 
1201 Geneva - Switzerland NOVOTEL 

Tel: +41 22 909 9000 
7G 

s~7E(c), s~7R 

I agree to be personally liable should the indicated company or person fails to pay for any part of the total charges. 

COPY OF INVOICE 

Invoice No. 7G 

Arrival 13-:05.2025 
Departure 25.05.2025 

~ TG Room No. 
Reservation No. 
Membership No. 7F 
Guest Name f t:. C , S4/ t-
Guest ID 

Date VAT Description 

13.05.25 0% City Tax 
13.05.25 Bed & Breakfast 
14.05.25 0% City Tax 
14.05.25 Bed & Breakfast 
15.05.25 0% City Tax 
15.05.25 Bed & Breakfast 
16.05.25 0% City Tax 
16.05.25 Visa Saferpay 
16.05.25 Bed & Breakfast 
17.05.25 0% City Tax 
17.05.25 Bed & Breakfast 
18.05.25 0% City Tax 
18.05.25 Bed & Breakfast 
19.05.25 0% City Tax 
19.05.25 Bed & Breakfast 
20.05.25 0% City Tax 
20.05.25 Bed & Breakfast 
21 .05.25 0% City Tax 
21 .05.25 Bed & Breakfast 
22.05.25 0% City Tax 
22.05.25 Bed & Breakfast 
23.05.25 0% City Tax 
23.05.25 Bed & Breakfast 
24.05.25 0% City Tax 
24.05.25 Bed & Breakfast 

VAT Breakdown ~et_CH 
VAT 0.00% (1) • 7G 
VAT3.8% (7) 

Date 
7GCashier 

User ID 
Page(s) 
VAT No. 7G 

AIR No. 
Reference 
TARS EXTERNAL 
Voucher No. 

Qty, DAtJit C MI= Credit CHF 
.,.7G 

4,325.00 

Total CHF f41G E 7G 

Balance CHF 0.00 

NOVOTEL GENEVE CENTRE I GUETAN HOTELS SA 
Rue de Zuricll 191201 Geneva Switze~and_ Tel. +41(0)22909 9000_novotel.comt3133_all.accor.com/3133_5il7G 7G ______. _/ 

N 
Page 1 of 2 

https://4,325.00


NOVOTEL GENEVE CENTRE 
Rue de Zürich 19 

1201 Geneva - Switzerland 
Tel: +41 22 909 9000 

www.novotel.com/3133 

Australia 

COPY OF INVOICE 

Invoice No. Date 
Arrival 13.05.2025 Cashier 
Departure 25.05.2025 User ID 
Room No. Page(s) 2 of 2

FOI 25-0460 LD  - Document 17

Page 2 of 2
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1111 

s47G

s47E(c), s47F

Reservation No. 
s47G

s47E(c), s47F
s11C

VAT No. 
Membership No. A/R No. 
Guest Name Reference 
Guest ID TARS EXTERNAL 

Voucher No. 

s47G
s47G

s47G
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Guest Signature 

NOVOTEL GENEVE CENTRE | GUETAN HOTELS SA 
Rue de Zürich 19 1201 Geneva Switzerland_ Tél. +41 (0)22 909 9000_novotel.com/3133_all.accor.com/3133_ 
s47G

s47G

https://9000_novotel.com/3133_all.accor.com/3133


Contact Details and Amendments 

s47Gs47G

Confirmed 

s47G

s47G
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s47G

s47F

Saturday 12 April 2025 23:39 - Sydney, NSW 

Itinerary for Booking Number: 
s47E(c), s47F PNR Reference: 

Consultant: CTM Consultant -
Booked By: s47E(c), s47

Departure Date: 12 May 25 
Debtor: Department of Health AU 
Department: HEALTHAU (L2) 
Cost Centre: s47E(d)

Return Date: 
*Cost Centre: s47E(d)

*Division: 
*Employee ID: s47E(c), s47F

*Employee Type: FT APS 

27 May 25 

DHAC HSSD 

Online Changes - Travellers are encouraged to process booking amendments via Cytric (Online Booking Tool) wherever possible. 
Changes with a Consultant - To make a non-urgent booking amendment through a CTM consultant, email the relevant team below. Please include the 
booking reference number and specific details about the requested change to the booking. To make an urgent booking amendment through a CTM 

@travelctm.com, @travelctm.com, @travelctm.com, @travelctm.com 
Please note, amendments facilitated by a CTM consultant may incur a CTM Service Fee. For a copy of the CTM Fee Schedule, please contact your entity’s 
Travel Team. 

Date Service Details 

Monday 
12 May 25 

Flight Airline: 
Departure Date: 
Arrival Date: 
Aircraft: 
Class: 
Stops: 
Airline Reference: 
Status: 
Baggage: 

QANTAS AIRWAYS 
Mon 12 May 25 at 19:10 
Mon 12 May 25 at 20:30 
Embraer 190 
C - Business 
Non-Stop 

40 kilos 

Flight QF1979 
CANBERRA, AUSTRALIA 
ADELAIDE, AUSTRALIA 

Details: CANBERRA, AUSTRALIA (TERMINAL - ) ADELAIDE, AUSTRALIA (TERMINAL - 1), Dept 
Time 12-05-2025 19:10, Arrival Time 12-05-2025 20:30 - Travelling time: 1 hr 50 mins -
Meal Service: Hot meal 

Monday Flight Airline: QANTAS AIRWAYS Flight QF8441 
12 May 25 Departure Date: Mon 12 May 25 at 21:50 ADELAIDE, AUSTRALIA 

Arrival Date: Tue 13 May 25 at 05:30 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-200LR, 285-305 STD SEATS 
Class: C - Business 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

consultant, call 1300 773 856 
s47G

s47G

EMIRATES AIRLINES 

Details: ADELAIDE, AUSTRALIA (TERMINAL - 1) DUBAI, UNITED ARAB EMIRATES (TERMINAL -
3), Dept Time 12-05-2025 21:50, Arrival Time 13-05-2025 05:30 - Travelling time: 13 
hrs 10 mins - Meal Service: Meal 

Page 1 of 4 

CTM Government Email: do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 

https://travelctm.com
https://travelctm.com
https://travelctm.com
https://travelctm.com
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s47G

s47G

Saturday 12 April 2025 23:39 - Sydney, NSW 

Tuesday Flight Airline: QANTAS AIRWAYS Flight QF8089 
13 May 25 Departure Date: Tue 13 May 25 at 08:30 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Tue 13 May 25 at 13:15 GENEVA, SWITZERLAND 

Aircraft: Boeing 777-300ER 
Class: C - Business 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) GENEVA, SWITZERLAND (TERMINAL 
- 1), Dept Time 13-05-2025 08:30, Arrival Time 13-05-2025 13:15 - Travelling time: 6 
hrs 45 mins - Meal Service: Meal 

EMIRATES AIRLINES 

Sunday 
25 May 25 

Monday 
26 May 25 

Tuesday 
27 May 25 

Flight 

Flight 

Flight 

Airline: QANTAS AIRWAYS Flight QF8084 
Departure Date: Sun 25 May 25 at 21:20 GENEVA, SWITZERLAND 

Arrival Date: Mon 26 May 25 at 05:45 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-300ER 
Class: D - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: EMIRATES AIRLINES 
Status: Confirmed 
Baggage: 40 kilos 

Details: GENEVA, SWITZERLAND (TERMINAL - 1) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 25-05-2025 21:20, Arrival Time 26-05-2025 05:45 - Travelling time: 6 
hrs 25 mins - Meal Service: Meal 

Airline: QANTAS AIRWAYS Flight QF8406 
Departure Date: Mon 26 May 25 at 10:05 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Tue 27 May 25 at 05:30 MELBOURNE, AUSTRALIA 

Aircraft: Airbus A380-800 
Class: D - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: EMIRATES AIRLINES 
Status: Confirmed 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) MELBOURNE, AUSTRALIA (TERMINAL 
- 2), Dept Time 26-05-2025 10:05, Arrival Time 27-05-2025 05:30 - Travelling time: 13 
hrs 25 mins - Meal Service: Meal 

Airline: QANTAS AIRWAYS Flight QF1272 
Departure Date: Tue 27 May 25 at 07:05 MELBOURNE, AUSTRALIA 

Arrival Date: Tue 27 May 25 at 08:15 CANBERRA, AUSTRALIA 

Aircraft: 223 
Class: D - Business Class 
Stops: Non-Stop 
Airline Reference: 
Status: Schedule Change 

Details: MELBOURNE, AUSTRALIA (TERMINAL - 1) CANBERRA, AUSTRALIA (TERMINAL - ), Dept 
Time 27-05-2025 07:05, Arrival Time 27-05-2025 08:15 - Travelling time: 1 hr 10 mins -
Meal Service: Hot meal 

Page 2 of 4 

CTM Government Email: do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 
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FOi 25-0460 LO - Document 18 

Saturday 12 April 2025 23:39 - Sydney, NSW 

Tuesday Flight Airline: QANTAS AIRWAYS Flight QF1274 
27May25 Departure Date: Tue 27 May 25 at 08:05 MELBOURNE,AUSTRALIA 

Arrival Date: Tue 27 May 25 at 09:15 CANBERRA,AUSTRALIA 
Aircraft: 223 
Class: D - Business Class 
stops: Non-Stop 
Airline Reference: 7G 

status: Flight Unavailable 
Baggage: 40 kilos 

Details: MELBOURNE, AUSTRALIA (TERMINAL - 1) CANBERRA, AUSTRALIA (TERMINAL - ), Dept 
Time 28-05-2025 08:05, Arrival Time 28-05-2025 09:15 - Travelling time: 1 hr 10 mins -
Meal Service: Hot meal 

Pre Pay 

Ticket 

Description Rates exGST 

QF - C - Business 

12 May 25 

CANBERRA- ADELAIDE-DUBAI-GENEVA- DUBAI- MELBOURNE-CANBERRA 

Taxes/Fees ex GST 

7G 

GST AUD Total 

Due 
s47G 

Total Booking Cost Inc Pay Direct 
s47G 

Final Ticket Date: 19 Mar 25 

General Notes 

- ---QANTAS TICKET AND FARE CONDmONS-­
CANBERRA-GENEVA-CANBERRA 
CANCELLATIONS BEFORE DEPARTURE PERMITTED 
NO SHOW PENALTY IS AUD800 
CHANGES BEFORE DEPARTURE PERMITTED 
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABI LITY. 
ADDmONAL FARE DIFFERENCES MAY APPLY. 
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. 
QANTAS BOOKING REFERENCE IS 7 

- ----- IMPORTANT TICKETING I NFORMATION ------
- --- THE DOCUMENTS AND E-TICKETS FOR THIS 
- --- mNERARY WILL BE ISSUED ON llAPR. 
- --- THE mNERARY MAY HAVE TO BE RE-PRICED. 
- --- IF YOU WISH TO CANCEL OR AMEND THESE TRAVEL 
- --- ARRANGEMENTS, PLEASE CONTACT CTM PRIOR 
- --- TO llAPR TO AVOID POTENTIAL CANCELLATION 
- --- AND OR AMENDMENT FEES. 

Page 3 of 4 

CTM Government Email: do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN : 52 005 000 895 

Page 3 of 4 

www.travelctm.com.au
mailto:do_not_reply@travelctm.com


ticketing occur earlier than the recommended ticketing time limit. 
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Saturday 12 April 2025 23:39 - Sydney, NSW 

USA Entry - Mobile Passport Control 

Simplify your entry into the United States with Mobile Passport Control - click here to read more. 
https://www.cbp.gov/travel/us-citizens/mobile-passport-control 

Passport, Visas and Travel Warnings 

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport. 
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you 
are not travelling on an Australian passport as you may require a reentry visa for Australia. 

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation. 
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you 
check www.smarttraveller.gov.au for health and consular travel warnings for all destinations. 

Ticketing Policy 

Our CTM business standard is to issue airline tickets 1 business day prior to the airline time limit advised on your itinerary and inside your online booking 
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline. 
When there are instances of multiple tickets and multiple airline ticketing dates, CTM will issue all tickets in accordance with the earliest date shown. 
Please note there may be instances where CTM will need to issue your ticket earlier than the recommended date. For example, when airlines request that 

Important Information 

Baggage - Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures 
and quarantine items, or contact your travel consultant prior to travel. 

International Check In - For international flights departing from Australia, and domestic sectors of flights departing from international terminals make 
sure you have checked in by the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to 
scheduled departure for Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in 
cancellation of your reservation. 

What items can I pack in my carry-on baggage?  Some countries have made changes to security measures at airports. If you are travelling in any of 
these countries, these measures will affect what you can carry on board an aircraft on international flights. To get the most up to date information, visit the 
Australian Government's travel security website: https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx 

CTM Privacy Notice 

Our Privacy Policy explains how we handle and protect your personal information. It also explains how you may request to access and correct your 
personal information. You can find out more about how we manage your privacy by visiting our website https://www.travelctm.com/global-privacy-policy/ 
CTM collects personal information from you (including sensitive information) for the following purposes: to provide products and services to you; to process 
your travel arrangements; facilitate your participation in the loyalty programs of airlines; conduct marketing activities and market research; to assist in 
investigating your complaints, feedback and inquiries; and for other purposes which are reasonably necessary in connection with our normal functions and 
activities. 
We may disclose your personal information to the following kinds of entities: suppliers of products or services which you have selected (such as airlines, 
tour operators, car hire operators, hotels and insurance providers); third party travel service providers who assist in fulfilling the booking you have made; a 
person making your travel booking on your behalf; your employer if you are travelling on a booking provided through your employer's corporate travel 
arrangements; suppliers of IT based solutions that assist us in providing products and services to you; any industry body, tribunal, court or otherwise in 
connection with any complaint made by you about us; and to various law enforcement agencies and governments around the world for security, customs 
and immigration purposes. 
You can gain access to, or seek correction of, the information CTM holds about you, or make a privacy complaint, by contacting our Privacy Officer at 
privacy@travelctm.com 
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FOi 25-0460 LO - Document 19 

Tuesday 06 May 2025 16:03 - Sydney, NSW 

Itinerary for Booking Number: 7G 

HAWKINS/ROSSf'7El•l.iil71j MR PNR Reference: 
Consultant: CTM Consultant -
Booked By: f HE(c , s47fj 

Departure Date: 15 May 25 
Debtor: Department of Health AU 
Department: HEALTHAU (L2) 

Cost Centre: s47E{d) 
Return Date: 23 May 25 
* Cost Centre: 
* Division: DHAC HSSD 
* Employee ID: iil7E{c), 94 

* Employee Type: FT SES 

Contact Details and Amendments 

Online Changes - Travellers are encouraged to process booking amendments via Cytric (Online Booking Tool) wherever possible. 
Changes with a Consultant - To make a non-urgent booking amendment through a CTM consultant, email the relevant team below. Please include the 
booking reference number and specific details about the requested change to the booking. To make an urgent booking amendment through a CTM 
consultant, call 1300 773 856 
~ 7G @travelctm.com, 7G @travelctm.com, 7G @travelctm.com, 7~ @travelctm.com 
Please note, amendments facilitatecl by a CTM consultant may incur a CTM Service Fee. For a copy otthe CTM Fee Schedule, please contact your entity's 
Travel Team. 

Date Service Details 

Thursday Flight Airline: 
15May25 Departure Date: 

Arrival Date: 
Aircraft: 
Class: 
stops: 
Airline Reference: 
status: 
Baggage: 

Details: 

Seats: 

Thursday Flight Airline: 
15May25 Departure Date: 

Arrival Date: 
Aircraft: 
Class: 
stops: 
Airline Reference: 
status: 
Baggage: 

Details: 

Seats: 

QANTAS AIRWAYS Flight QF1910 
Thu 15 May 25 at 13:35 CANBERRA,AUSTRALIA 
Thu 15 May 25 at 15:20 BRISBANE, AUSTRALIA 
Embraer 190 
J - Business Class 
Non-Stop 

7G 
Confirmed 
40 kilos 

CANBERRA, AUSTRALIA {TERMI NAL - ) BRISBANE, AUSTRALIA {TERMI NAL - D), Dept 
Time 15-05-2025 13:35, Arrival Time 15-05-2025 15:20 - Travelling time: 1 hr 45 mins -
Meal Service: Hot meal 

94719 MR04F - HAWKINS/ROSS 7EI• , 

EMIRATES AIRLINES Flight EK0435 
Thu 15 May 25 at 21:00 BRISBANE, AUSTRALIA 
Fri 16 May 25 at 05:25 DUBAI, UNITED ARAB EMIRATES 
Airbus A380-800 
J - Business 
Non-Stop 

7G 
Confirmed 
40 kilos 

BRISBANE, AUSTRALIA {TERMINAL - I) DUBAI, UNITED ARAB EMIRATES {TERMI NAL -
3), Dept Time 15-05-2025 21:00, Arrival Time 16-05-2025 05:25 - Travelling time: 14 
hrs 25 mins - Meal Service: Meal 

12D - HAWKINS/ROSSf'7Elcl. 9471j MR 

CTM Government Email: do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN : 52 005 000 895 

Page 1 of 4 

Page 1 of 4 
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s47G

s47G

Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: GENEVA, SWITZERLAND (TERMINAL - 1) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 21-05-2025 21:20, Arrival Time 22-05-2025 05:45 - Travelling time: 6 
hrs 25 mins - Meal Service: Meal 

MR s47E(c), s47F

MR s47E(c), s47F

Confirmed 

Confirmed 
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s47G

s47G

s47Fs47E(c), s47F

Tuesday 06 May 2025 16:03 - Sydney, NSW 

Friday Flight Airline: EMIRATES AIRLINES Flight EK0089 
16 May 25 Departure Date: Fri 16 May 25 at 08:30 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Fri 16 May 25 at 13:15 GENEVA, SWITZERLAND 

Aircraft: Boeing 777-300ER 
Class: J - Business 
Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) GENEVA, SWITZERLAND (TERMINAL 
- 1), Dept Time 16-05-2025 08:30, Arrival Time 16-05-2025 13:15 - Travelling time: 6 
hrs 45 mins - Meal Service: Meal 

Confirmed 

Seats: 12A - HAWKINS/ROSS MR s47E(c), s47F

Wednesday Flight Airline: EMIRATES AIRLINES Flight EK0084 
21 May 25 Departure Date: Wed 21 May 25 at 21:20 GENEVA, SWITZERLAND 

Arrival Date: Thu 22 May 25 at 05:45 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-300ER 
Class: I - Business Class 

Seats: 06K - HAWKINS/ROSS 

Thursday Flight Airline: EMIRATES AIRLINES Flight EK0406 
22 May 25 Departure Date: Thu 22 May 25 at 10:05 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Fri 23 May 25 at 05:30 MELBOURNE, AUSTRALIA 

Aircraft: Airbus A380-800 
Class: I - Business Class 
Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) MELBOURNE, AUSTRALIA (TERMINAL 
- 2), Dept Time 22-05-2025 10:05, Arrival Time 23-05-2025 05:30 - Travelling time: 13 
hrs 25 mins - Meal Service: Meal 

Seats: 08B - HAWKINS/ROSS 

Friday Flight Airline: QANTAS AIRWAYS Flight QF1274 
23 May 25 Departure Date: Fri 23 May 25 at 08:05 MELBOURNE, AUSTRALIA 

Arrival Date: Fri 23 May 25 at 09:15 CANBERRA, AUSTRALIA 

Aircraft: 223 
Class: Y - Economy Class 
Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: MELBOURNE, AUSTRALIA (TERMINAL - 1) CANBERRA, AUSTRALIA (TERMINAL - ), Dept 
Time 23-05-2025 08:05, Arrival Time 23-05-2025 09:15 - Travelling time: 1 hr 10 mins -
Meal Service: Refreshment 

Confirmed 

Seats: - HAWKINS/ROSS MR s47E(c), s47F

Frequent Flyer Numbers 

HAWKINS/ROSS MR 

Page 2 of 4 

CTM Government 

Level 11, 120 Spencer Street 

Melbourne, VIC, 3000 

Email: do_not_reply@travelctm.com 

Internet: www.travelctm.com.au 

ABN: 52 005 000 895 
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FOi 25-0460 LO - Document 19 

Tuesday 06 May 2025 16:03 - Sydney, NSW 

Ticket Numbers 

..._7_G::=======::: - HAWKINS/ROSSF7El• •""j MR - ADULT - CBR-BNE-DXB-GVA-DXB-MEL-CBR 

..._7_G::=======::: - HAWKINS/ROSSF1El
0

, 
94j MR-ADULT 

..._7_G_____. - HAWKINS/ROSSF7El• .94j MR-ADULT -CBR-BNE-DXB-GVA-DXB-MEL-CBR 

Pre Pay Description RatesexGST Taxes/Fees ex GST GST AUD Total 
7G 7G 

Service Fee International-Standard 

Service Fee WoAG Admin Int 

Service Fee Amendment Fee-I nternational 

Ticket 

15 May 25 

CANBERRA- BRISBANE- DUBAI- GENEVA- DUBAI- MELBOURNE- CANBERRA 
7G

Ticket 

15 May 25 

CANBERRA- BRISBANE- DUBAI- GENEVA- DUBAI- MELBOURNE- CANBERRA 

s47G 
Due 

s47G
Total Booking Cost Inc Pay Direct 

Final Ticket Date: 01 Apr 25 

General Notes 

----EMI RATES AIRLINESTICKET AND FARE CONDmONS-­
CBR-GVA-CBR 
CANCELLATION PENALTY BEFORE DEPARTURE AUD300.00 
NO SHOW PENALTY IS AUD800.00 
CHANGE FEE BEFORE DEPARTURE AUD250.00 
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABI LITY. 
ADDmONAL FARE DIFFERENCES MAY APPLY. 
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. 
EMI RATES AIRLINES BOOKING REFERENCE IS 7P.s'l7E(c 

E-TlCKETS 

E-TICKET EK 

ELECTRONIC TICKET RECORD 

INV: 7G PNR: 
TKT: :;;.::7;:::G:==:::::=.... ISSUED : 06MAY25 

NAME: HAWKINS/ROSSr:'7E(cl,iil71j MR FF : 
CPN A/L FLT CLS DATE FROMTO TIME ST F/BASIS STAT 

7G1 QF 1910 J 15MAY CBRBNE 13:35 OK OPEN 

2 EK 0435 J 15MAY BNEDXB 21:00 OK OPEN 

3 EK 0089 J 16MAY DXBGVA 08:30 OK OPEN 

4 EK 0084 21MAY GVADXB 21:20 OK OPEN 

5 EK 0406 22MAY DXBMEL 10:05 OK OPEN 

6 QF 1274 23MAY MELCBR 08:05 OK OPENy 

Endorsements:........... .......... ........ .......... .......... .......... ........ .......... .......... .......... ........ .......... .......... ... 

Page 3 of 4 
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ticketing occur earlier than the recommended ticketing time limit. 
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Tuesday 06 May 2025 16:03 - Sydney, NSW 

USA Entry - Mobile Passport Control 

Simplify your entry into the United States with Mobile Passport Control - click here to read more. 
https://www.cbp.gov/travel/us-citizens/mobile-passport-control 

Passport, Visas and Travel Warnings 

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport. 
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you 
are not travelling on an Australian passport as you may require a reentry visa for Australia. 

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation. 
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you 
check www.smarttraveller.gov.au for health and consular travel warnings for all destinations. 

Ticketing Policy 

Our CTM business standard is to issue airline tickets 1 business day prior to the airline time limit advised on your itinerary and inside your online booking 
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline. 
When there are instances of multiple tickets and multiple airline ticketing dates, CTM will issue all tickets in accordance with the earliest date shown. 
Please note there may be instances where CTM will need to issue your ticket earlier than the recommended date. For example, when airlines request that 

Important Information 

Baggage - Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures 
and quarantine items, or contact your travel consultant prior to travel. 

International Check In - For international flights departing from Australia, and domestic sectors of flights departing from international terminals make 
sure you have checked in by the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to 
scheduled departure for Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in 
cancellation of your reservation. 

What items can I pack in my carry-on baggage?  Some countries have made changes to security measures at airports. If you are travelling in any of 
these countries, these measures will affect what you can carry on board an aircraft on international flights. To get the most up to date information, visit the 
Australian Government's travel security website: https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx 

CTM Privacy Notice 

Our Privacy Policy explains how we handle and protect your personal information. It also explains how you may request to access and correct your 
personal information. You can find out more about how we manage your privacy by visiting our website https://www.travelctm.com/global-privacy-policy/ 
CTM collects personal information from you (including sensitive information) for the following purposes: to provide products and services to you; to process 
your travel arrangements; facilitate your participation in the loyalty programs of airlines; conduct marketing activities and market research; to assist in 
investigating your complaints, feedback and inquiries; and for other purposes which are reasonably necessary in connection with our normal functions and 
activities. 
We may disclose your personal information to the following kinds of entities: suppliers of products or services which you have selected (such as airlines, 
tour operators, car hire operators, hotels and insurance providers); third party travel service providers who assist in fulfilling the booking you have made; a 
person making your travel booking on your behalf; your employer if you are travelling on a booking provided through your employer's corporate travel 
arrangements; suppliers of IT based solutions that assist us in providing products and services to you; any industry body, tribunal, court or otherwise in 
connection with any complaint made by you about us; and to various law enforcement agencies and governments around the world for security, customs 
and immigration purposes. 
You can gain access to, or seek correction of, the information CTM holds about you, or make a privacy complaint, by contacting our Privacy Officer at 
privacy@travelctm.com 
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s47G s47G s47G s47G

s47G

Wednesday 16 April 2025 15:45 - Sydney, NSW 

Itinerary for 
PNR Reference: 

CTM Consultant -
Booked By: 
Consultant: 

Booking Number: s47G

s47F
s47E(c), s47F

s47E(c), s47F

Departure Date: 17 May 25 
Debtor: Department of Health AU 
Department: HEALTHAU (L2) 
Cost Centre: s47E(d)

Return Date: 
*Cost Centre: s47E(d)

*Division: 
*Employee ID: s47E(c), s47F

*Employee Type: FT EXECUTIVE 

01 Jun 25 

DHAC HSSD 

Online Changes - Travellers are encouraged to process booking amendments via Cytric (Online Booking Tool) wherever possible. 
Changes with a Consultant - To make a non-urgent booking amendment through a CTM consultant, email the relevant team below. Please include the 
booking reference number and specific details about the requested change to the booking. To make an urgent booking amendment through a CTM 
consultant, call 1300 773 856 

@travelctm.com, @travelctm.com, @travelctm.com, @travelctm.com 
Please note, amendments facilitated by a CTM consultant may incur a CTM Service Fee. For a copy of the CTM Fee Schedule, please contact your entity’s 
Travel Team. 

Date Service Details 

Saturday 
17 May 25 

Flight Airline: 
Departure Date: 
Arrival Date: 
Aircraft: 
Class: 
Stops: 
Airline Reference: 
Status: 
Baggage: 

QANTAS AIRWAYS 
Sat 17 May 25 at 17:45 
Sat 17 May 25 at 19:00 
223 
J - Business Class 
Non-Stop 

40 kilos 

Flight QF1283 
CANBERRA, AUSTRALIA 
MELBOURNE, AUSTRALIA 

Details: CANBERRA, AUSTRALIA (TERMINAL - ) MELBOURNE, AUSTRALIA (TERMINAL - 1), Dept 
Time 17-05-2025 17:45, Arrival Time 17-05-2025 19:00 - Travelling time: 1 hr 15 mins -
Meal Service: Hot meal 

Saturday Flight Airline: QANTAS AIRWAYS Flight QF8405 
17 May 25 Departure Date: Sat 17 May 25 at 22:55 MELBOURNE, AUSTRALIA 

Arrival Date: Sun 18 May 25 at 06:55 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-300ER 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

Confirmed 

s47G

EMIRATES AIRLINES 

Details: MELBOURNE, AUSTRALIA (TERMINAL - 2) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 17-05-2025 22:55, Arrival Time 18-05-2025 06:55 - Travelling time: 14 
hrs - Meal Service: Meal 

Page 1 of 4 
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s47G

s47G

Stops: 
Airline Reference: 
Code Share: 
Status: 
Baggage: 

Non-Stop 

EMIRATES AIRLINES 
Confirmed 
40 kilos 
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Wednesday 16 April 2025 15:45 - Sydney, NSW 

Sunday Flight Airline: QANTAS AIRWAYS Flight QF8089 
18 May 25 Departure Date: Sun 18 May 25 at 08:30 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Sun 18 May 25 at 13:15 GENEVA, SWITZERLAND 

Aircraft: Boeing 777-300ER 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

s47G

EMIRATES AIRLINES 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) GENEVA, SWITZERLAND (TERMINAL 
- 1), Dept Time 18-05-2025 08:30, Arrival Time 18-05-2025 13:15 - Travelling time: 6 
hrs 45 mins - Meal Service: Meal 

Friday Flight 
30 May 25 

Saturday Flight 
31 May 25 

Sunday Flight 
01 Jun 25 

Airline: 
Departure Date: 
Arrival Date: 
Aircraft: 
Class: 

Details: 

Airline: 
Departure Date: 
Arrival Date: 
Aircraft: 
Class: 
Stops: 
Airline Reference: 
Code Share: 
Status: 
Baggage: 

Details: 

Airline: 
Departure Date: 
Arrival Date: 
Aircraft: 
Class: 
Stops: 
Airline Reference: 
Status: 
Baggage: 

QANTAS AIRWAYS Flight QF8084 
Fri 30 May 25 at 21:20 GENEVA, SWITZERLAND 

Sat 31 May 25 at 05:45 DUBAI, UNITED ARAB EMIRATES 

Boeing 777-300ER 
J - Business Class 

GENEVA, SWITZERLAND (TERMINAL - 1) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 30-05-2025 21:20, Arrival Time 31-05-2025 05:45 - Travelling time: 6 
hrs 25 mins - Meal Service: Meal 

QANTAS AIRWAYS Flight QF8412 
Sat 31 May 25 at 10:20 DUBAI, UNITED ARAB EMIRATES 

Sun 01 Jun 25 at 06:05 SYDNEY, AUSTRALIA 

Airbus A380-800 
J - Business Class 
Non-Stop 

EMIRATES AIRLINES 
Confirmed 
40 kilos 

DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) SYDNEY, AUSTRALIA (TERMINAL -
1), Dept Time 31-05-2025 10:20, Arrival Time 01-06-2025 06:05 - Travelling time: 13 
hrs 45 mins - Meal Service: Meal 

QANTAS AIRWAYS Flight QF1433 
Sun 01 Jun 25 at 09:30 SYDNEY, AUSTRALIA 

Sun 01 Jun 25 at 10:25 CANBERRA, AUSTRALIA 

De Havilland Canada DHC-8-400 Dash 8Q 
Y - Economy Class 
Non-Stop 
s47G

Confirmed 
40 kilos 

Details: SYDNEY, AUSTRALIA (TERMINAL - 3) CANBERRA, AUSTRALIA (TERMINAL - ), Dept 
Time 01-06-2025 09:30, Arrival Time 01-06-2025 10:25 - Travelling time: 0 hr 55 mins -
Meal Service: Refreshment 

Ticket Numbers 

TKT QF -s47G s47E(c), s47F - ADULT - CBR-MEL-DXB-GVA-DXB-SYD-CBR 
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Wednesday 16 April 2025 15:45 - Sydney, NSW 

Pre Pay 

Service Fee 

Description 

0-edit Card Decline Fee 

Rates ex GST 

7G 

Taxes/Fees ex GST 

7G 

GST AUD Total 

Service Fee International-Standard 

Service Fee WoAG Admin Int 

Ticket QF - J - Business Class 

7G - 16 Apr 25 - ADULT 

17 May 25 

CANBERRA-MELBOURNE-DUBAI-GENEVA-DUBAI-SYDNEY-CANBERRA 

Due 

Total Booking Cost Inc Pay Direct s47G 

Final Ticket Date: 19 Mar 25 

General Notes 

----QANTAS TICKET AND FARE CONDmONS-­
CANBERRA-GENEVA-CANBERRA 
CANCELlATIONS BEFORE DEPARTURE PERMITTED 
NO SHOW PENALTY IS AUD800 
CHANGES BEFORE DEPARTURE PERMITTED 
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABI LITY. 
ADDmONAL FARE DIFFERENCES MAY APPLY. 
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. 
QANTAS BOOKING REFERENCE IS 7 

------ IMPORTANT TICKETING INFORMATION------
---- THE DOCUMENTS AND E-TICKETS FOR THIS 
---- mNERARY WILL BE ISSUED ON 31MAR. 
---- THE mNERARY MAY HAVE TO BE RE-PRICED. 
---- IF YOU WISH TO CANCEL OR AMEND THESE TRAVEL 
---- ARRANGEMENTS, PLEASE CONTACT CTM PRIOR 
---- TO 31MAR TO AVOID POTENTIAL CANCELLATION 
---- AND OR AMENDMENT FEES. 

E-TICKETS 

E-TICKET QF 

ELECTRONIC TICKET RECORD 

INV: 7G 

TKT: 7G 

NAME: s47E{c), s47F 
CPN A/L FLT CLS 

1 QF 1283 J 

2 QF 8405 J 

3 QF 8089 J 

4 QF 8084 J 

5 QF 8412 J 

6 yQF 1433 

PNR: 7G 

ISSUED: 16APR25 

DATE FROMTO TIME 

17MAY CBRMEL 17:45 

17MAY MELDXB 22:55 

18MAY DXBGVA 08:30 

30MAY GVADXB 21:20 

31MAY DXBSYD 10:20 

0lJUN SYDCBR 09:30 

ST 

OK 

OK 

OK 

OK 

OK 

OK 

IATA : 7G 

FF: 
F/BASIS 
7G 

STAT 

OPEN 

OPEN 

OPEN 

OPEN 

OPEN 

OPEN 

Endorsements: 
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Wednesday 16 April 2025 15:45 - Sydney, NSW 

USA Entry - Mobile Passport Control 

Simplify your entry into the United States with Mobile Passport Control - click here to read more. 
https://www.cbp.gov/travel/us-citizens/mobile-passport-control 

Passport, Visas and Travel Warnings 

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport. 
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you 
are not travelling on an Australian passport as you may require a reentry visa for Australia. 

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation. 
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you 
check www.smarttraveller.gov.au for health and consular travel warnings for all destinations. 

Ticketing Policy 

Our CTM business standard is to issue airline tickets 1 business day prior to the airline time limit advised on your itinerary and inside your online booking 
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline. 
When there are instances of multiple tickets and multiple airline ticketing dates, CTM will issue all tickets in accordance with the earliest date shown. 
Please note there may be instances where CTM will need to issue your ticket earlier than the recommended date. For example, when airlines request that 

Important Information 

Baggage - Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures 
and quarantine items, or contact your travel consultant prior to travel. 

International Check In - For international flights departing from Australia, and domestic sectors of flights departing from international terminals make 
sure you have checked in by the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to 
scheduled departure for Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in 
cancellation of your reservation. 

What items can I pack in my carry-on baggage?  Some countries have made changes to security measures at airports. If you are travelling in any of 
these countries, these measures will affect what you can carry on board an aircraft on international flights. To get the most up to date information, visit the 
Australian Government's travel security website: https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx 

CTM Privacy Notice 

Our Privacy Policy explains how we handle and protect your personal information. It also explains how you may request to access and correct your 
personal information. You can find out more about how we manage your privacy by visiting our website https://www.travelctm.com/global-privacy-policy/ 
CTM collects personal information from you (including sensitive information) for the following purposes: to provide products and services to you; to process 
your travel arrangements; facilitate your participation in the loyalty programs of airlines; conduct marketing activities and market research; to assist in 
investigating your complaints, feedback and inquiries; and for other purposes which are reasonably necessary in connection with our normal functions and 
activities. 
We may disclose your personal information to the following kinds of entities: suppliers of products or services which you have selected (such as airlines, 
tour operators, car hire operators, hotels and insurance providers); third party travel service providers who assist in fulfilling the booking you have made; a 
person making your travel booking on your behalf; your employer if you are travelling on a booking provided through your employer's corporate travel 
arrangements; suppliers of IT based solutions that assist us in providing products and services to you; any industry body, tribunal, court or otherwise in 
connection with any complaint made by you about us; and to various law enforcement agencies and governments around the world for security, customs 
and immigration purposes. 
You can gain access to, or seek correction of, the information CTM holds about you, or make a privacy complaint, by contacting our Privacy Officer at 
privacy@travelctm.com 

Page 4 of 4 

CTM Government Email: do_not_reply@travelctm.com 

Level 11, 120 Spencer Street Internet: www.travelctm.com.au 

Melbourne, VIC, 3000 ABN: 52 005 000 895 

mailto:privacy@travelctm.com
https://www.travelctm.com/global-privacy-policy
https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx
www.smarttraveller.gov.au
www.cibtvisas.com.au
https://www.cbp.gov/travel/us-citizens/mobile-passport-control


s47G

Concur Email Address: @HEALTH.GOV.AU s47E(c), s47F

Contact Details and Amendments 

s47G

MR s47E(c), s47F

Confirmed 
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s47G s47G s47G

s47G

Wednesday 16 April 2025 01:03 - Sydney, NSW 

Itinerary for Booking Number: 
LANE/SEAN s47E(c), s47F MR PNR Reference: 

s47F

s47G

Consultant: CTM Consultant -
Booked By: s47E(c), s47

Departure Date: 17 May 25 
Debtor: Department of Health AU 
Department: HEALTHAU (L2) 
Cost Centre: 
Return Date: 
*Cost Centre: 
*Division: 
*Employee ID: 
*Employee Type: FT SES 

01 Jun 25 

DHAC HSSD 
s47E(c), s47F

s47E(d)

s47E(d)

Online Changes - Travellers are encouraged to process booking amendments via Cytric (Online Booking Tool) wherever possible. 
Changes with a Consultant - To make a non-urgent booking amendment through a CTM consultant, email the relevant team below. Please include the 
booking reference number and specific details about the requested change to the booking. To make an urgent booking amendment through a CTM 
consultant, call 1300 773 856 

@travelctm.com, @travelctm.com, @travelctm.com, @travelctm.com 
Please note, amendments facilitated by a CTM consultant may incur a CTM Service Fee. For a copy of the CTM Fee Schedule, please contact your entity’s 
Travel Team. 

Date Service Details 

Saturday Flight Airline: QANTAS AIRWAYS Flight QF1283 
17 May 25 Departure Date: Sat 17 May 25 at 17:45 CANBERRA, AUSTRALIA 

Arrival Date: Sat 17 May 25 at 19:00 MELBOURNE, AUSTRALIA 

Aircraft: 223 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: CANBERRA, AUSTRALIA (TERMINAL - ) MELBOURNE, AUSTRALIA (TERMINAL - 1), Dept 
Time 17-05-2025 17:45, Arrival Time 17-05-2025 19:00 - Travelling time: 1 hr 15 mins -
Meal Service: Hot meal 

Seats: 02C - LANE/SEAN 

Saturday Flight Airline: QANTAS AIRWAYS Flight QF8405 
17 May 25 Departure Date: Sat 17 May 25 at 22:55 MELBOURNE, AUSTRALIA 

Arrival Date: Sun 18 May 25 at 06:55 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-300ER 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

Details: MELBOURNE, AUSTRALIA (TERMINAL - 2) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 17-05-2025 22:55, Arrival Time 18-05-2025 06:55 - Travelling time: 14 
hrs - Meal Service: Meal 

EMIRATES AIRLINES 

Seats: 11B - LANE/SEAN MR s47E(c), s47F
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s47G

Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: s47G

Code Share: EMIRATES AIRLINES 
Status: Confirmed 
Baggage: 40 kilos 

MR s47E(c), s47F

MR s47E(c), s47F
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s47G

Wednesday 16 April 2025 01:03 - Sydney, NSW 

Sunday Flight Airline: QANTAS AIRWAYS Flight QF8089 
18 May 25 Departure Date: Sun 18 May 25 at 08:30 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Sun 18 May 25 at 13:15 GENEVA, SWITZERLAND 

Aircraft: Boeing 777-300ER 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: 
Status: Confirmed 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) GENEVA, SWITZERLAND (TERMINAL 
- 1), Dept Time 18-05-2025 08:30, Arrival Time 18-05-2025 13:15 - Travelling time: 6 
hrs 45 mins - Meal Service: Meal 

EMIRATES AIRLINES 

Seats: 05A - LANE/SEAN MR s47E(c), s47F

Friday Flight Airline: QANTAS AIRWAYS Flight QF8084 
30 May 25 Departure Date: Fri 30 May 25 at 21:20 GENEVA, SWITZERLAND 

Arrival Date: Sat 31 May 25 at 05:45 DUBAI, UNITED ARAB EMIRATES 

Aircraft: Boeing 777-300ER 

Details: GENEVA, SWITZERLAND (TERMINAL - 1) DUBAI, UNITED ARAB EMIRATES (TERMINAL 
- 3), Dept Time 30-05-2025 21:20, Arrival Time 31-05-2025 05:45 - Travelling time: 6 
hrs 25 mins - Meal Service: Meal 

Seats: 08K - LANE/SEAN 

Saturday Flight Airline: QANTAS AIRWAYS Flight QF8412 
31 May 25 Departure Date: Sat 31 May 25 at 10:20 DUBAI, UNITED ARAB EMIRATES 

Arrival Date: Sun 01 Jun 25 at 06:05 SYDNEY, AUSTRALIA 

Aircraft: Airbus A380-800 
Class: J - Business Class 
Stops: Non-Stop 
Airline Reference: 
Code Share: EMIRATES AIRLINES 
Status: Confirmed 
Baggage: 40 kilos 

Details: DUBAI, UNITED ARAB EMIRATES (TERMINAL - 3) SYDNEY, AUSTRALIA (TERMINAL -
1), Dept Time 31-05-2025 10:20, Arrival Time 01-06-2025 06:05 - Travelling time: 13 
hrs 45 mins - Meal Service: Meal 

Seats: 24B - LANE/SEAN 

Sunday Flight Airline: QANTAS AIRWAYS Flight QF1433 
01 Jun 25 Departure Date: Sun 01 Jun 25 at 09:30 SYDNEY, AUSTRALIA 

Arrival Date: Sun 01 Jun 25 at 10:25 CANBERRA, AUSTRALIA 

Aircraft: De Havilland Canada DHC-8-400 Dash 8Q 
Class: Y - Economy Class 
Stops: Non-Stop 
Airline Reference: 
Status: 
Baggage: 40 kilos 

Details: SYDNEY, AUSTRALIA (TERMINAL - 3) CANBERRA, AUSTRALIA (TERMINAL - ), Dept 
Time 01-06-2025 09:30, Arrival Time 01-06-2025 10:25 - Travelling time: 0 hr 55 mins -
Meal Service: Refreshment 

Confirmed 

Seats: - LANE/SEAN MR s47E(c), s47F
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Due 
s47G

Total Booking Cost Inc Pay Direct 

19 Mar 25 

s47G
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s47F

s47G

s47E(c), s47F

s47E(c), s47F

s47G

s47E(c), s47F

s47G

s47F
s47G

s47G

Wednesday 16 April 2025 01:03 - Sydney, NSW 

Frequent Flyer Numbers 

LANE/SEAN MR FF QF 

Ticket Numbers 

TKT QF - LANE/SEAN MR - ADULT - CBR-MEL-DXB-GVA-DXB-SYD-CBR 

Pre Pay Description Rates ex GST 

s47G

Taxes/Fees ex GST GST AUD Total 

Service Fee International-Standard 

Service Fee WoAG Admin Int 

Ticket QF - J - Business Class 

s47G - 16 Apr 25 - ADULT 

s47G

17 May 25 

CANBERRA- MELBOURNE- DUBAI- GENEVA- DUBAI- SYDNEY- CANBERRA 

s47G

Final Ticket Date: 

General Notes 

-----QANTAS TICKET AND FARE CONDITIONS----
CANBERRA-GENEVA-CANBERRA 
CANCELLATIONS BEFORE DEPARTURE PERMITTED 
NO SHOW PENALTY IS AUD800 
CHANGES BEFORE DEPARTURE PERMITTED 
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABILITY. 
ADDITIONAL FARE DIFFERENCES MAY APPLY. 
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. 
QANTAS BOOKING REFERENCE IS 
-----------------------------------------------------
---------- IMPORTANT TICKETING INFORMATION ----------
------- THE DOCUMENTS AND E-TICKETS FOR THIS 
------- ITINERARY WILL BE ISSUED ON 16APR. 
------- THE ITINERARY MAY HAVE TO BE RE-PRICED. 
------- IF YOU WISH TO CANCEL OR AMEND THESE TRAVEL 
------- ARRANGEMENTS, PLEASE CONTACT CTM PRIOR 
------- TO 16APR TO AVOID POTENTIAL CANCELLATION 
------- AND OR AMENDMENT FEES. 
-----------------------------------------------------

E-TICKETS 

E-TICKET QF 

ELECTRONIC TICKET RECORD 

INV : PNR: 

TKT: ISSUED : 16APR25 IATA : 

NAME: LANE/SEAN MR FF : QF 

CPN A/L FLT CLS DATE FROMTO TIME ST F/BASIS STAT 

1 QF 1283 J 17MAY CBRMEL 17:45 OK OPEN 

2 QF 8405 J 17MAY MELDXB 22:55 OK OPEN 

3 QF 8089 J 18MAY DXBGVA 08:30 OK OPEN 

4 QF 8084 J 30MAY GVADXB 21:20 OK OPEN 

5 QF 8412 J 31MAY DXBSYD 10:20 OK OPEN 

6 QF 1433 Y 01JUN SYDCBR 09:30 OK OPEN 
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Wednesday 16 April 2025 01:03 - Sydney, NSW 

E-TICKETS 

Endorsements: 
************************************************************************************************************************************************************************* 

USA Entry - Mobile Passport Control 

Simplify your entry into the United States with Mobile Passport Control - click here to read more. 
https://www.cbp.gov/travel/us-citizens/mobile-passport-control 

Passport, Visas and Travel Warnings 

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport. 
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you 
are not travelling on an Australian passport as you may require a reentry visa for Australia. 

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation. 
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you 
check www.smarttraveller.gov.au for health and consular travel warnings for all destinations. 

Ticketing Policy 

Our CTM business standard is to issue airline tickets 1 business day prior to the airline time limit advised on your itinerary and inside your online booking 
tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline. 
When there are instances of multiple tickets and multiple airline ticketing dates, CTM will issue all tickets in accordance with the earliest date shown. 
Please note there may be instances where CTM will need to issue your ticket earlier than the recommended date. For example, when airlines request that 
ticketing occur earlier than the recommended ticketing time limit. 

Important Information 

Baggage - Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures 
and quarantine items, or contact your travel consultant prior to travel. 

International Check In - For international flights departing from Australia, and domestic sectors of flights departing from international terminals make 
sure you have checked in by the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to 
scheduled departure for Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in 
cancellation of your reservation. 

What items can I pack in my carry-on baggage?  Some countries have made changes to security measures at airports. If you are travelling in any of 
these countries, these measures will affect what you can carry on board an aircraft on international flights. To get the most up to date information, visit the 
Australian Government's travel security website: https://www.homeaffairs.gov.au/travelsecure-subsite/Pages/Items-you-cannot-take-on-plane.aspx 

CTM Privacy Notice 

Our Privacy Policy explains how we handle and protect your personal information. It also explains how you may request to access and correct your 
personal information. You can find out more about how we manage your privacy by visiting our website https://www.travelctm.com/global-privacy-policy/ 
CTM collects personal information from you (including sensitive information) for the following purposes: to provide products and services to you; to process 
your travel arrangements; facilitate your participation in the loyalty programs of airlines; conduct marketing activities and market research; to assist in 
investigating your complaints, feedback and inquiries; and for other purposes which are reasonably necessary in connection with our normal functions and 
activities. 
We may disclose your personal information to the following kinds of entities: suppliers of products or services which you have selected (such as airlines, 
tour operators, car hire operators, hotels and insurance providers); third party travel service providers who assist in fulfilling the booking you have made; a 
person making your travel booking on your behalf; your employer if you are travelling on a booking provided through your employer's corporate travel 
arrangements; suppliers of IT based solutions that assist us in providing products and services to you; any industry body, tribunal, court or otherwise in 
connection with any complaint made by you about us; and to various law enforcement agencies and governments around the world for security, customs 
and immigration purposes. 
You can gain access to, or seek correction of, the information CTM holds about you, or make a privacy complaint, by contacting our Privacy Officer at 
privacy@travelctm.com 
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